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Dear Viper / Viper SE / Viper Pro Video Customer,


I speak for everyone here at Diamond Multimedia when I apologize for the level of Windows 95 support we have provided on the Viper series. I want you to know that it is not our intention to provide less than world-class products, service or support. We have been able to achieve support for Windows NT 3.5 on the Viper series, which is based on the Weitek 9X00 chip set, and Weitek 9X00 drivers are now also available on the Windows NT 4.0 beta CD. The Weitek graphics and video controller family, however, has been a particularly troubling architecture for us to work with in the Windows 95 environment.


Given these difficulties, I am writing this to address the challenge we have faced in supporting our Viper series customers on the Windows 95 platform. As you may know, our Viper chip set supplier Weitek made several earnest attempts to provide Windows 95 accelerated drivers for its chip sets, without much progress. We have worked closely with Weitek and funded two separate development efforts, but after many man-months of engineering our only success has been the delivery of an unaccelerated driver for Windows 95.


While Diamond Multimedia continues extensive efforts to provide accelerated support for Windows 95, the time frame for completion of the Viper series drivers is still uncertain and has exceeded our level of tolerance. Until we are able to deliver an accelerated Windows 95 driver for these products, we would like to offer our Viper, Viper SE and Viper Pro Video customers a very special trade-in opportunity.


This trade-in will allow you to purchase one of our high performance, award-winning Stealth64 Video 3000 series products at a dramatically reduced price. This offer is exclusively for existing owners of Diamond Viper, Viper SE and Viper Pro Video products and does not apply to other Diamond products. Please see below for more details.


In closing, I want to sincerely apologize for any inconvenience this Windows 95 driver delay has caused you. Again, I thank you for your patronage of Diamond Multimedia.


Sincerely,���


William J. Schroeder�President & Chief Executive Officer 








Diamond Multimedia Systems, Inc. Exclusive trade-in offer for Viper VLB/PCI, Viper SE and Viper Pro Video customers. You may purchase a Stealth64 Video 3000 series VRAM product at a discounted rate in exchange for returning your Viper, Viper SE or Viper Pro Video product to Diamond. You may choose from either of the following Stealth64 Video 3000 options:
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Option 1








Stealth64 Video 3240, PCI or VLB�2 MB VRAM, upgradable to 4 MB�supports Windows 95, Windows 3.1x,�and Windows NT 3.5�Full 5 year warranty


Estimated Retail Price: $399.00�See the table below to determine your special trade-in price��
Option 2








Stealth64 Video 3400, PCI or VLB�4 MB VRAM�supports Windows 95, Windows 3.1x,�and Windows NT 3.5�Full 5 year warranty


Estimated Retail Price: $569.00�See the table below to determine your special trade-in price��
�
You may choose either of the above trade-in options; your trade-in price will vary depending on which Viper series model you currently own:
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If you currently own:�
your discounted trade-in price for a Stealth64 Video 3240XL is:�
your discounted trade-in price for a Stealth64 Video 3400XL is:�
�
Viper 1 MB�
$229�
$339�
�
Viper 2 MB�
$219�
$329�
�
Viper SE 2 MB�
$209�
$319�
�
Viper SE 4 MB�
not available�
$299�
�
Viper Pro Video 2 MB�
$169�
$279�
�
Viper Pro Video 4 MB�
not available�
$259�
�
CA residents add California sales tax to these prices 


The discounted prices quoted above include Federal Express Economy 2nd day delivery.* Next-day delivery is available at an additional charge.�


Here’s how this special trade-in program works:





1.�
If you are in the U.S., call Diamond Customer Service at 1-800-468-5846 during regular business hours, 6 AM - 5 PM PST, Monday through Friday. Select the Viper Trade-in program (option number 4). You may also reach Diamond's Customer Service via e-mail at �  �  PRIVATE href="mailto:vprupgrd@diamondmm.com"�MACROBUTTON HtmlResAnchor vprupgrd@diamondmm.com� or via fax at 408-325-7408. �


If you are in Europe, you can contact Diamond Customer service via e-mail at �  �  PRIVATE href="mailto:vprupgrd@diamondmm.com"�MACROBUTTON HtmlResAnchor vprupgrd@diamondmm.com� or via our fax at 408-325-7408. European customers please add 3% to the above pricing to cover the rate of exchange between U.S. and European currency. �


This offer is valid for U.S. and European customers only. Diamond is currently working on a solution which will enable all of our customers around the world to take advantage of this offer. 


�
�
2.�
Specify which trade-in option you would like to purchase, and provide the Diamond Customer Service representative with your payment information (credit card, money order, or cashiers check). You will be charged the discounted trade-in price of the Stealth64 Video 3000 product you requested, as quoted above.


�
�
3.�
The Stealth64 Video 3000 product that you selected will be sent to you via Federal Express Economy shipment.* Diamond will arrange, at its own expense, for United Parcel Service* to pick up your Viper, Viper SE or Viper Pro Video product. 


�
�



Note: To qualify for this special trade-in offer, you must return your Viper, Viper SE or Viper Pro Video to Diamond. If the appropriate Viper product is not returned to Diamond, your credit card will be charged an additional amount, bringing your total charges to the full estimated retail price of the Stealth64 Video 3000 product you selected. This offer will be in effect for 30 days after an accelerated Windows 95 driver for the Viper series is released.


* Federal Express and United Parcel Service will be used for shipment of U.S. orders. European orders will be shipped via DHL or carrier of Diamond's choice. 


