IBM TotalStorage FAStT600
Fibre Channel Storage Server

<|ll

Installation and User’s Guide

GC26-7531-00



Note: Before using this information and the product it supports, be sure to read the general information in|[“Notices” on page 75|

First Edition (April 2003)

© Copyright International Business Machines Corporation 2003. All rights reserved.
US Government Users Restricted Rights — Use, duplication or disclosure restricted by GSA ADP Schedule Contract

with IBM Corp.



Safety

Before installing this product, read the Safety information.

Aal) cillaadlel) el 8 g cinel) 138 S 5 U

Antes de instalar este produto, leia as Informac¢des de Seguranca.

FERBEARTE T, BT Safety Information
(Z2fFR)-

FRARESZAT 0 HAME T RAKA, -
Prije instalacije ovog produkta obavezno procitajte Sigurnosne Upute.

Pred instalaci tohoto produktu si prectéte prirucku bezpecnostnich instrukci.

Lees sikkerhedsforskrifterne, far du installerer dette produkt.

Lees voordat u dit product installeert eerst de veiligheidsvoorschriften.
Ennen kuin asennat tdmén tuotteen, lue turvaohjeet kohdasta Safety Information.
Avant d’installer ce produit, lisez les consignes de sécurité.

Vor der Installation dieses Produkts die Sicherheitshinweise lesen.

Mpwv eykatactioete T0 MPOIGV auTd, dlaBAcTe TI TANPOPOPIES ACPANELAS

(safety information).

N80 MR NR IR LT IR 17Phny 1197

A termék telepitése el6tt olvassa el a Biztonsagi eldirasokat!

Prima di installare questo prodotto, leggere le Informazioni sulla Sicurezza.
HADREDRNZ, REFEHRELTH LI,

2 NES 4XIot) &0l ot8 HEE oA,

[Ipen ma ce WHCTAIMPA OBOj MPOAYKT, IIPOYNTAjTe HHPOpMaImjaTa 3a 6€30¢THOCT.

Les sikkerhetsinformasjonen (Safety Information) fer du installerer dette produktet.

Przed zainstalowaniem tego produktu, nalezy zapoznac sig
z ksiazka "Informacje dotyczace bezpieczenstwa" (Safety Information).

Antes de instalar este produto, leia as Informacdes sobre Seguranca.

Mepen ycTaHOBKOM NpoayKTa NPoYTUTE MHCTPYKLMA MO
TEXHUKEe 6e30MacHOCTH.

Pred inStalaciou tohto zariadenia si pecitaje Bezpecnostné predpisy.

Pred namestitvijo tega proizvoda preberite Varnostne informacije.
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Antes de instalar este producto, lea la informacién de seguridad.
Las sakerhetsinformationen innan du installerar den har produkten.

The following Caution notices are printed in English throughout this document. For
translations of these notices, refer to IBM Safety Information.

Statement 3

A

CAUTION:
When laser products (such as CD-ROMs, DVD drives, fiber optic devices, or
transmitters) are installed, note the following:

» Do not remove the covers. Removing the covers of the laser product could result in
exposure to hazardous laser radiation. There are no serviceable parts inside the
device.

Use of controls or adjustments or performance of procedures other than those
specified herein might result in hazardous radiation exposure.

A

Danger

Some laser products contain an embedded Class 3A or Class 3B laser diode. Note the
following.

Laser radiation when open. Do not stare into the beam, do not view directly with optical
instruments, and avoid direct exposure to the beam.

Class 1 laser statement

Class 1 Laser Product
Laser Klasse 1

Laser Klass 1

Luokan 1 Laserlaite
Appareil A Laser de Classe 1

IEC 825-1:1993 CENELEC EN 60 825

Statement 4

®

=18 kg (37 Ibs) =32 kg (70.5 Ibs) 255 kg (121.2 Ibs)
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Statement 4
CAUTION:
Use safe practices when lifting.

Statement 5

A A

CAUTION:

The power control button on the device and the power supply do not turn off the
electrical current supplied to the device. The device also might have more than one
power cord. To remove all electrical current from the device, ensure that all power
cords are disconnected from the power source.

VAN

2 [{) mp =mm—
1 (7] mp ——

Statement 8:

A A

CAUTION:
Never remove the cover on a power supply or any part that has the following
label attached.

& A\

Hazardous voltage, current, and energy levels are present inside any
component that has this label attached. There are no serviceable parts inside
these components. If you suspect a problem with one of these parts, contact
a service technician.

Safety V
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About this document

This document provides instructions on how to install the IBM TotaIStoragem
FAStT600 Storage Server.

Who should read this document

This document is intended for system operators and service technicians who have
extensive knowledge of fibre channel and network technology.

How this document is organized

[Chapter 1, “Introduction”, on page 1|describes the storage server. This chapter
includes an overview of the storage server features and components.

|Chapter 2, “Installing and configuring the storage server”, on page 9| contains
information about installing the storage subsystem configuration and gives
fibre-channel loop configuration examples.

|Chapter 3, “Cabling the storage server”, on page 25| contains information about
cabling the storage server to other devices.

|Chapter 4, “Operating the storage server”, on page 35| describes the tasks that are
required to operate the storage server, including the proper sequences for powering
the storage subsystem on and off.

[Chapter 5, “Installing and replacing components”, on page 45| contains step-by-step
instructions for installing and removing the storage server components.

[Chapter 6, “Solving problems”, on page 69 contains storage server problem
symptoms and possible solutions.

[‘Records”, on page 73 provides a form on which you can record and update
important information about the storage server, including serial number and device
records. When you add components to the storage server, be sure to update the
information in this appendix.

FASLT installation process overview

The following flow chart gives an overview of the installation process for the FAStT
hardware and the FASIT Storage Manager software. Lined arrows in the flow chart
indicate consecutive steps in the hardware and software installation process.
Labeled arrows indicate which current documents provide detailed information about
those steps.

© Copyright IBM Corp. 2003 XV
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Plan Installation Integration: User's Guide
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Install Storage
Server/RAID Controller
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Installation Guide
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Enclosure Unit Install and
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(1 Gb only) FASIT and HBA Install
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Installation

Configure Storage
ardware

Configure Storage
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Figure 1. Installation process flow by current publications

FASIT Storage Server
Installation Guides

Fibre Channel
Hardware
Maintenance and
Problem
Determination Guide

FASIT Storage
Manager Installation
and Support OS
Guides

FAStT Remote Mirror
Option Installation
and User's Guide

Online Help

SJ001046

FAStT documentation

The following tables present an overview of the FAStT Storage Manager and the
FAStT900, FAStT700, FAStT600, FAStT500, and the FAStT200 Fibre Channel
Storage Server document libraries, as well as related documents. Each table lists
documents that are included in the libraries and where to locate the information that

you need to accomplish common tasks.

FAStT Storage Manager Version 8.3 library

[Table 1 on page xvil associates each document in the FAStT Storage Manager

library with its related common user tasks.
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Table 1. TotalStorage FASIT Storage Manager Version 8.3 titles by user tasks

Title

User Tasks

Planning

Hardware
Installation

Software
Installation

Configuration

Operation and
Administration

Diagnosis and
Maintenance

IBM TotalStorage
FASIT Storage
Manager 8.3
Installation and
Support Guide for
Windows® NT and
Windows 2000,
GC26-7522

IBM TotalStorage
FASLtT Storage
Manager 8.3
Installation and
Support Guide for
Linux, GC26-7519

IBM TotalStorage
FAStT Storage
Manager 8.3
Installation and
Support Guide for
Novell NetWare,
GC26-7520

IBM TotalStorage
FASLtT Storage
Manager 8.3
Installation and
Support Guide for
UNIX and AIX
Environments,
GC26-7521

IBM FAStT Remote
Mirror Option
Installation and
User's Guide,
48P9821

IBM FASLT Storage
Manager Script
Commands (see
product CD)

IBM FAStT Storage
Manager Version
7.10 Concepts
Guide, 25P1661

FAStT900 Fibre Channel Storage Server library

[Table 2 on page xviiilassociates each document in the FAStT900 Fibre Channel

Storage Server library with its related common user tasks.

About this document
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Table 2. TotalStorage FAStT900 Fibre Channel Storage Server document titles by user tasks

Title

User Tasks

Planning

Hardware
Installation

Software
Installation

Configuration

Operation and
Administration

Diagnosis and
Maintenance

IBM TotalStorage
FAStT900
Installation and
Support Guide,
GC26-7530

IBM TotalStorage
FAStT900 Fibre
Channel Cabling
Instructions,
24P8135

IBM TotalStorage
FAStT900 User’s
Guide, GC26-7534

IBM FAStT FC2-133
Dual Port Host Bus
Adapter Installation
and User’s Guide,
GC26-7532

IBM FAStT FC2-133
Host Bus Adapter
Installation and
User’s Guide,
48P9823

IBM TotalStorage
FAStT900 Rack
Mounting
Instructions,
19K0900

IBM Fibre Channel
Planning and
Integration: User’s
Guide and Service
Information,
SC23-4329

IBM FAStT
Management Suite
Java User’s Guide,
32P0081

IBM TotalStorage
Fibre Channel
Hardware
Maintenance Manual
and Problem
Determination
Guide, GC26-7528

FAStT700 Fibre Channel Storage Server library

[Table 3 on page xix| associates each document in the FAStT700 Fibre Channel
Storage Server library with its related common user tasks.
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Table 3. TotalStorage FAStT700 Fibre Channel Storage Server document titles by user tasks

Title

User Tasks

Planning

Hardware
Installation

Software
Installation

Configuration

Operation and | Diagnosis and
Administration | Maintenance

IBM FAStT700
Installation and
Support Guide,
32P0171

IBM FAStT700 Fibre
Channel Cabling
Instructions,
32P0343

IBM FAStT700 Fibre
Channel Storage
Server User’s Guide,
32P0341

IBM EXP700
Storage Expansion
Unit Installation and
User's Guide,
32P0178

IBM FAStT FC2-133
Dual Port Host Bus
Adapter Installation
and User’s Guide,
GC26-7532

IBM TotalStorage
FAStT FC2-133 Host
Bus Adapter
Installation and
User's Guide,
48P9823

IBM FAStT
Management Suite
Java User’s Guide,
32P0081

IBM TotalStorage
Fibre Channel
Hardware
Maintenance Manual
and Problem
Determination
Guide, GC26-7528

FAStT600 Fibre Channel Storage Server library

[Table 4 on page xx| associates each document in the FAStT600 Fibre Channel
Storage Server library with its related common user tasks.

About this document
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Table 4. TotalStorage FAStT600 Fibre Channel Storage Server document titles by user tasks

Title

User Tasks

Planning

Hardware
Installation

Software
Installation

Configuration

Operation and
Administration

Diagnosis and
Maintenance

IBM TotalStorage
FAStT600 Fibre
Channel Storage
Server Installation
and User’s Guide,
GC26-7531

IBM TotalStorage
Fibre Channel
Hardware
Maintenance Manual
and Problem
Determination
Guide, GC26-7528

IBM TotalStorage
FAStT FC2-133 Dual
Port Host Bus
Adapter Installation
and User’s Guide,
GC26-7532

IBM TotalStorage
FAStT600 Rack
Mounting
Instructions,
24P8125

IBM TotalStorage
FAStT600 Cabling
Instructions,
24P8126

FAStT500 Fibre Channel Storage Server library

associates each document in the FAStT500 Fibre Channel Storage Server
library with its related common user tasks.

Table 5. TotalStorage FAStT500 and FASET High Availability Storage Server document titles by user tasks

Title User Tasks
Planning |Hardware Software Configuration |Operation and |Diagnosis and
Installation Installation Administration | Maintenance
IBM FAStT500 RAID
Controller Enclosure
Unit User's Guide, X X X
48P9847
IBM FAStT EXP500
Storage Expansion
Unit Installation and X X X X X

User’s Guide,
59P5637

XX IBM TotalStorage FAStT600 Fibre Channel Storage Server: Installation and User’s Guide



Table 5. TotalStorage FAStT500 and FASET High Availability Storage Server document titles by user tasks (continued)

Title

User Tasks

Planning

Hardware
Installation

Software
Installation

Configuration

Operation and
Administration

Diagnosis and
Maintenance

IBM FAStT FC2-133
Dual Port Host Bus
Adapter Installation
and User’s Guide,
GC26-7532

IBM TotalStorage
FAStT FC2-133 Host
Bus Adapter
Installation and
User’s Guide,
48P9823

IBM FAStT
Management Suite
Java User’s Guide,
32P0081

IBM TotalStorage
Fibre Channel
Hardware
Maintenance Manual
and Problem
Determination
Guide, GC26-7528

FAStT200 Fibre Channel Storage Server library

associates each document in the FAStT200 Fibre Channel Storage Server
library with its related common user tasks.

Table 6. TotalStorage FAStT200 and FAStT High Availability Storage Server document titles by user tasks

Title

User Tasks

Planning

Hardware
Installation

Software
Installation

Configuration

Operation and
Administration

Diagnosis and
Maintenance

IBM FAStT200 and
FAStT200 HA
Storage Servers
Installation and
User’'s Guide,
59P6243

IBM FAStT200 Fibre
Channel Cabling
Instructions,
21P9094

IBM FAStT FC2-133
Dual Port Host Bus
Adapter Installation
and User’s Guide,
GC26-7532

About this document
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Table 6. TotalStorage FAStT200 and FASET High Availability Storage Server document titles by user tasks (continued)

Title

User Tasks

Planning

Hardware
Installation

Software
Installation

Configuration

Operation and
Administration

Diagnosis and
Maintenance

IBM FAStT FC2-133
Host Bus Adapter
Installation and
User’'s Guide,
48P9823

IBM FAStT
Management Suite
Java User’s Guide,
32P0081

IBM TotalStorage
Fibre Channel
Hardware
Maintenance Manual
and Problem
Determination
Guide, GC26-7528

FASTIT related documents
associates each of the following documents related to FAStT operations

with its related common user tasks.

Table 7. TotalStorage FASIT related document titles by user tasks

Title

User Tasks

Planning

Hardware
Installation

Software
Installation

Configuration

Operation and
Administration

Diagnosis and
Maintenance

IBM Safety
Information,
P48P9741

X

IBM Netfinity® Fibre
Channel Cabling
Instructions,
19K0906

IBM Fibre Channel
SAN Configuration
Setup Guide,
25P2509

Notices used in this document

xXii

This document contains the following notices designed to highlight key information:
* Note: These notices provide important tips, guidance, or advice.

* Important: These notices provide information that might help you avoid
inconvenient or problem situations.

» Attention: These notices indicate possible damage to programs, devices, or
data. An attention notice is placed just before the instruction or situation in which

damage could occur.
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» Caution: These statements indicate situations that can be potentially hazardous
to you. A caution statement is placed just before the description of a potentially
hazardous procedure step or situation.

» Danger: These statements indicate situations that can be potentially lethal or
extremely hazardous to you. A danger statement is placed just before the
description of a potentially lethal or extremely hazardous procedure step or
situation.

Getting information, help, and service

Before you call

If you need help, service, or technical assistance or just want more information
about IBM products, you will find a wide variety of sources available from IBM to
assist you. This section contains information about where to go for additional
information about IBM and IBM products, what to do if you experience a problem
with your IBM @server xSeries or IntelliStation® system, and whom to call for
service, if it is necessary.

Before you call, make sure that you have taken these steps to try to solve the
problem yourself:

» Check all cables to make sure that they are connected.
* Check the power switches to make sure that the system is turned on.

* Use the troubleshooting information in your system documentation and use the
diagnostic tools that come with your system.

» Check for technical information, hints, tips, and new device drivers at the
following Web site:

[www.ibm.com/storage/techsup.htm|
* Use an IBM discussion forum on the IBM Web site to ask questions.

You can solve many problems without outside assistance by following the
troubleshooting procedures that IBM provides in the online help or in the documents
that are provided with your system and software. The information that comes with
your system also describes the diagnostic tests that you can perform. Most xSeries
and IntelliStation systems, operating systems, and programs come with information
that contains troubleshooting procedures and explanations of error messages and
error codes. If you suspect a software problem, see the information for the
operating system or program.

Using the documentation

Web sites

Information about the xSeries or IntelliStation system and preinstalled software, if
any, is available in the documents that come with your system. This includes printed
documents, online documents, readme files, and help files. See the troubleshooting
information in your system documentation for instructions for using the diagnostic
programs. The troubleshooting information or the diagnostic programs might tell you
that you need additional or updated device drivers or other software.

IBM maintains pages on the World Wide Web where you can get the latest
technical information and download device drivers and updates.

» For FASIT information, go to the following Web site:

[www.ibm.com/storage/techsup.htm| The support page has many sources of
information and ways for you to solve problems, including:

About this document  XXiii


pcsupport
pcsupport

— Diagnosing problems, using the IBM Online Assistant
— Downloading the latest device drivers and updates for your products
— Viewing frequently asked questions (FAQ)
— Viewing hints and tips to help you solve problems
— Participating in IBM discussion forums
— Setting up e-mail notification of technical updates about your products
* You can order publications through the IBM Publications Ordering System at:
[www.elink.ibmlink.ibom.com/public/applications/publications/cgibin/pbi.cgi/|

» For the latest information about IBM xSeries products, services, and support, go
to the following Web site:

[www.ibm.com/eserver/xseries/|

» For the latest information about IBM pSeries products, services, and support, go
to the following Web site:
[www.ibm.com/eserver/pseries/|

» For the latest information about the IBM IntelliStation information, go to the
following Web site:

[www.ibm.com/pc/intellistation/|

» For the latest information about operating system and HBA support, clustering
support, SAN fabric support, and Storage Manager feature support, see the
TotalStorage FASIT Interoperability Matrix at the following Web site:

[www.storage.ibm.com/disk/fastt/pdf/0217-03.pdf|

Software service and support

Through IBM Support Line, for a fee you can get telephone assistance with usage,
configuration, and software problems with xSeries servers, IntelliStation
workstations, and appliances. For information about which products are supported
by Support Line in your country or region, go to the following Web site:

www.ibm.com/services/sl/products/

For more information about the IBM Support Line and other IBM services, go to the
following Web sites:

* [www.ibm.com/services/|
* [www.ibm.com/planetwide/|

Hardware service and support

You can receive hardware service through IBM Integrated Technology Services or
through your IBM reseller, if your reseller is authorized by IBM to provide warranty
service. Go to the following Web site for support telephone numbers:

www.ibm.com/planetwide/|

In the U.S. and Canada, hardware service and support is available 24 hours a day,
7 days a week. In the U.K., these services are available Monday through Friday,
from 9 a.m. to 6 p.m.
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How to send your comments

Your feedback is important to help us provide the highest quality information. If you
have any comments about this document, you can submit them in one of the
following ways:

E-mail
Submit your comments electronically to:

starpubs @us.ibm.com

Be sure to include the name and order number of the document and, if
applicable, the specific location of the text that you are commenting on, such as
a page number or table number.

Mail or fax

Fill out the Readers’ Comments form (RCF) at the back of this document and
return it by mail or fax (1-800-426-6209) or give it to an IBM representative. If the
RCF has been removed, you can address your comments to:

International Business Machines Corporation
RCF Processing Department

Dept. M86/BIdg. 050-3

5600 Cottle Road

San Jose, CA 95193-0001

US.A

When you send information to IBM, you grant IBM a nonexclusive right to use or
distribute the information in any way it believes appropriate without incurring any
obligation to you.

About this document XXV
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Chapter 1. Introduction

Thank you for purchasing an IBM TotalStorage FAStT product. IBM FASKT (Fibre
Array Storage Technology) solutions support the large and growing data storage
requirements of business-critical applications. These scalable IBM FAStT solutions
offer you data access and protection to meet your existing enterprise storage
requirements and prepare for the future.

Fibre channel is a new technology, similar to a high-speed network, that you can
use to connect large amounts of disk storage to a server or cluster of servers.
Fibre-channel technology supports increased performance, scalability, availability,
and distance for attaching storage subsystems to network servers. The storage
server provides for the attachment of fibre-channel disk drives to give superior
performance and redundancy.

Fibre channel technology supports applications that require large amounts of disk
storage that is shared by two or more servers. With fibre channel, you can see a
higher throughput rate over longer distances than is possible with small computer
system interface (SCSI) or with serial storage architecture (SSA) technology.

The IBM TotalStorage FAStT600 Storage Server (Machine Type 1722, models 60U
and 60X) comes with two RAID controllers, two power supplies, and two cooling
units and provides dual, redundant controllers, redundant cooling, redundant power,
and battery backup of the RAID controller cache. The FAStT600 Storage Server is
designed to provide maximum host and drive side redundancy. Each RAID
controller supports direct attachment of one host containing one or two host
adapters.

FAStT600 supports up to fourteen internal disk drive modules, supporting over 2
TBs of storage capacity. Additional storage can be added to the FAStT600 with up
to two FASIT EXP700 Expansion Units using optional EXP700 Attachment features
(feature number 7360, or features number 7361 and number 7362). Utilizing these
features, up to 42 disk drives can be attached to the FAStT600 with individual drive
module capacities ranging from 36.4 GB to 146.8 GB.

After you review the introductory information that is provided in this chapter, go to
[Chapter 2, “Installing and configuring the storage server”, on page 9| to begin the
installation process.

Features at a glance

[Table 8 on page 2 summarizes the features of the storage server. For a list of the

operating specifications, such as weight, height, and heat output, see
lspecifications” on page 7.
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Table 8. Features at a glance

General
* Modular components:
— High-capacity disk drives
— RAID controllers
— Power supplies
— Cooling fans
» Technology:
— Support for disk arrays
— Support for clustering
— Fibre-channel host interface
— Redundant data storage, cooling
system, power system, and RAID
controllers
— Hot-swap technology for drives,
power supplies, fans, and RAID
controllers

User interface:

— Built-in power, activity, and fault Light

Emitting Diodes (LEDs)

— Identification labeling on customer

replaceable units (CRUs), rear LEDs,
switches, and connectors

— Easy-to-replace drives, power

supplies, RAID controllers, and fans

Disk drive storage

2Gb fibre-channel enclosure
Maximum drives per storage server: 14

Attached Expansion Units

Attachment of drive expansion units
(EXP700’s) requires one or more
EXP700 Attachment option (or feature)
upgrades for the FAStT600

2 Gb connection only

RAID controllers
» Technology and interfaces:

— Fibre channel: 40-pin FC disk drives

— Fibre-channel interface: six small
form-factor pluggable (SFP) modules
for incoming and outgoing FC cables
(three SFPs on each RAID
controller)

— Two 2Gb fibre-channel host side
connections per controller

Clustering support

Clustering is a means of sharing array groups among controllers to provide
redundancy of controllers and servers. This redundancy is important if a hardware
component fails. If a hardware component failure occurs in a cluster, another server
takes ownership of the array group.

Clustering requires software specific to your operating system. For more information
about clustering, go to the following Web site:

www.pc.ibm.com/us/compat/nos/cert.shtml

Inventory checklist

After you unpack the storage server, verify that you have the following items:

Hardware

IBM FAStT600 Storage Server comes with the following components:
* Two RAID controllers

* Two fan units

* Two power supplies

* Two power cords

* 14 filler panels

* Rack-mounting hardware kit (1)

Two rails (right and left assembly)
Ten M6 screws

Ten M6 cage nuts

Ten M6 clip nuts

Software and documentation:
* IBM FASIT Storage Manager Version 8.3 CD including:
— IBM FASIT Storage Manager Version 8.3
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— Publications and online help in Adobe Acrobat Portable Document Format
(PDF)

For a list of available IBM FAStT publications, see[‘FAStT documentation” on|
[page xvi

» Rack Mounting Assembly kit, including:
— Rack mounting installation instructions
— Rack mounting template (for aligning the rails properly)
— White tape dots for marking the holes in the rack

* Fibre-channel cabling instructions

If an item is missing or damaged, contact your IBM reseller or your IBM marketing
representative.

If you have not already done so, record your storage server serial number in the
table in ['Records”, on page 73

Handling static-sensitive devices

Attention: Static electricity can damage electronic devices and your system. To
avoid damage, keep static-sensitive devices in their static-protective package until
you are ready to install them.

To reduce the possibility of electrostatic discharge (ESD), observe the following

precautions:

» Limit your movement. Movement can cause static electricity to build up around
you.

* Handle the device carefully. Hold it by its edges or its frame.

* Do not touch solder joints, pins, or exposed printed circuitry.

* Do not leave the device where others can handle and possibly damage the
device.

* While the device is still in its static-protective package, you should hold the
device and touch an unpainted metal part of the system unit for at least two
seconds. This drains static electricity from the package and from your body.

* Remove the device from its package and install it directly into your system unit
without setting it down. If it is necessary to set the device down, place it in its
static-protective package. Do not place the device on your system unit cover or
on a metal table.

» Take additional care when handling devices during cold weather because heating
reduces indoor humidity and increases static electricity.

Storage server components

The following sections show the components of the storage server.
The hot-swap features of the storage server enable you to remove and replace hard
disk drives, power supplies, RAID controllers, and fans without turning off the

storage server. Therefore, you can maintain the availability of your system while a
hot-swap device is removed, installed, or replaced.
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Front view
shows the components and controls on the front of the storage server.

General-system-

error LED
Power-on LED Locator LED Hot-swap

drive CRU

o

Tray handle Latch Drive activity LED
Drive fault LED

Figure 2. Front controls and components

Power-on LED
When on, this green light indicates that the unit has good dc power.

General-system-error LED
When on, this amber LED indicates that the storage server has a fault,
such as in a power supply, fan unit, or hard disk drive.

Note: If the General-system-error LED is on continuously (not flashing),
there is a problem with the storage server. Use the
storage-management software to diagnose and repair the problem.
For more information, see |“Checking the LEDs” on page 39|.

Locator LED
When on, this blue light indicates the storage-management software is
locating the server.

Hot-swap drive CRU
You can install up to 14 hot-swap drive customer replaceable units (CRUs)
in the storage server. Each drive CRU consists of a hard disk drive and
tray.

Filler panel
The storage server comes without drives installed and contains filler panels
in the unused drive bays. Before installing new drives, you must remove the
filler panels and save them. Each of the 14 bays must always contain either
a filler panel or a drive CRU to ensure proper cooling, air ventilation, and
EMI compliance.

Drive activity LED
Each drive CRU has a green Drive activity LED. When flashing, this green
LED indicates drive activity. When on continuously, this green LED indicates
that the drive is properly installed.

Drive fault LED
Each drive CRU has an amber Drive fault LED. When on, this amber LED
indicates a drive failure. When flashing, this amber LED indicates that a
drive identify is in progress.
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Latch This multipurpose blue latch releases or locks the drive CRU in place.

Tray handle
You can use this multipurpose handle to insert and remove a drive CRU in

the bay.

For information on how to install and replace drive CRUs, see |“Working with|
hot-swap drives” on page 45| For more information about the LEDs, see |“Checking|
the LEDs” on page 39|

Back view
shows the components at the back of the storage server.

Hot-swap fan bays

Raid controllers

|2 Sm— f o ~1

Noooo EEDQGE ggm@sg m o
OOoo00 i

el o = O 58

© o © Ooog

0 O] <WPpde | zo| IpEe 00000

o f 7o i 00000

Hot-swap

power supplies
Figure 3. Back view of FAStT600 storage server

RAID controller
Each RAID controller contains three ports for Small Form-Factor Pluggable
(SFP) modules that connect to the fibre-channel cables. Two SFPs can
connect to two host systems. The third SFP is used to connect additional
expansion units to the storage server.

Each RAID controller also contains a battery to maintain cache data in the
event of a power failure. For more information, see [‘{Cache memory and|
[RAID controller battery” on page 43

Hot-swap fans
The storage server has two interchangeable hot-swap and redundant fan
CRUs. Each fan CRU contains two fans. If one fan CRU fails, the second
fan CRU continues to operate. Both fan CRUs must be installed to maintain
proper cooling within the storage server, even if one fan CRU is not
operational.

Hot-swap power supplies
The storage server comes with two hot-swap power supplies. Both power
supplies must be installed to maintain proper cooling.

Interface ports and switches

[Figure 4 on page 6| shows the ports and switches on the back of the storage server.

Chapter 1. Introduction 5



6

Ethernet Ethernet
Expansion port
Host port 2 Host port 2 Expansion port

Host port 1 Serial port \ Host port 1 Serial port

i T T 1T i -

‘DDDDD Mol e O oo O @& a|p o

DDDDD ©o 00 ses © e 00 00 e @ o ©0° DD

goood

R J@ N 0 — O SS

m o | [Eo o || oooo

0o O CpOe | o] ¢EPEe |poooo

JO0o0od

o /ﬁ/ °o i 00000

AC power AC power  Server ID AC power AC power

connector switch switch connector switch

Figure 4. Interface ports and switches

RAID controller
Each RAID controller contains several connectors and LEDs. Each
controller has two host ports and one expansion port for connecting the
storage server to hosts or expansion units. You first insert SFPs into the
ports and then connect the fibre-channel cables.

Host ports
The host ports are used to connect a fibre-channel cable from the host
systems. You first insert an SFP into the port and then connect a
fibre-channel cable. The two host ports in each controller are independent.
They are not connected in the controller module as they would be in a hub
configuration.

Ethernet port
The Ethernet port is for an RJ-45 10BASE-T or 100BASE-T Ethernet
connection. Use the Ethernet connection to directly manage storage
subsystems.

Expansion port
The expansion port is used to connect additional expansion units to the
RAID controllers. You first insert a SFP into the port and then connect a
fibre channel cable.

Note: You must purchase the option to enable the attachment of up to two
FAStT EXP700 Expansion Units using optional EXP700 Attachment
features (feature number 7360, or features number 7361 and
number 7362).

Serial port
The serial port is used by service personnel to perform diagnostic
operations on the RAID controllers.

Server ID switch
The Server ID switch settings range from 0 through 7, and unique IDs
ranging from 00 through 77 can be set.

Note: For controller firmware version 05.33.xx.xx, both host and expansion ports
operate at 2Gbps only.
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Operating specifications

The following table summarizes the operating specifications of the storage server.

Table 9. FASIT600 storage server operating specifications

Size (with front panel and without
mounting rails)

» Depth: 59.7 cm (23.6 in)

» Height: 13.2 cm (5.2 in)

* Width: 48 cm (18.9 in)

Heat output
» 390 watts (1330 BTU/hr)

Weight

» Standard storage server as shipped:
39.10 kg (86.2 Ib)

= Unit weight: 31.48 kg (69.4 Ib)

Electrical input
» Sine-wave input (50 to 60 Hz) is
required
* Input voltage:
— Low range:
- Minimum: 90 V ac
- Maximum: 136 V ac
— High range:
- Minimum: 198 V ac
- Maximum: 264 V ac
— Input kilovolt-amperes (kVA)
approximately:
- Minimum configuration: 0.06 kVA
- Maximum configuration: 0.37 kVA

Environment
* Air temperature:

— Storage server on:
10° to 35°C
(50° to 95°F)
Altitude: 0 to 914 m (3000 ft.)
— Storage server on:
10° to 32°C
(50° to 90°F)
Altitude: 914 m (3000 ft.) to 2133 m
(7000 ft.)

* Humidity:
- 8% to 80%

Acoustical noise emissions values For
open bay (0 drives installed) and typical
system configurations (14 hard disk drives
installed).
= Sound power (idling):

— 6.3 bels (open bay)

— 6.5 bels (typical)
» Sound power (operating):

— 6.3 bels (open bay)

— 6.8 bels (typical)
» Sound pressure (idling):

— 47 dBA (open bay)

— 49 dBA (typical)
» Sound pressure (operating):

— 47 dBA (open bay)

— 53 dBA (typical)

These levels are measured in controlled
acoustical environments according ISO
7779 and are reported in accordance with
ISO 9296. The declared sound power
levels indicate an upper limit, below which
a large portion of machines operate.
Sound pressure levels in your location
might exceed the average 1-meter values
stated because of room reflections and
other nearby noise.

Heat output, airflow, and cooling

The maximum heat output of the FAStT600 is 390 watts (1330BTU/hr). Each
FAStT600 (machine type 1722) and drive expansion (EXP700) rack-mounted unit
requires an airflow of 2.5 m® per minute (87 ft® per minute). The input air
temperature to all racks is recommended to be in the range 10°C through 35°C
(50°F through 95°F), with a recommended operating temperature of 22°C (72°F).

When racks that contain many 1722 units are to be installed together, the following

requirements must be met to ensure that the 1722 units are adequately cooled:

» Air enters at the front of the rack and leaves at the back. To prevent the air that
is leaving the rack from entering the intake of another piece of equipment, racks
must be positioned in alternate rows, back-to-back and front-to-front. This

arrangement is known as “Cold Aisle / Hot Aisle” and is shown in
i

* Where racks are in rows, each rack must touch the rack that is next to it to
reduce the amount of hot air that can flow around from the back of the rack into
the intakes of the 1722 units that are in that rack. It is recommended that Suite
Attach Kits be used to completely seal any gaps that remain between the racks.
For details of Suite Attach Kits, contact your marketing representative.

* Where racks are in rows front-to-front or back-to-back, a gap of at least 1220 mm
(48 in.) must separate the rows across the cold aisle.

7
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» To ensure correct airflow in each rack, the rack filler plates must be installed in
unused positions. Also, all the gaps in the front of the racks must be sealed,
including the gaps between the 1722 units.

back
T42 racks
. front )
Perforé_n‘ed tiles
1220 mm cold ! « or gratings
aisle width COId a|S|e r'y
| -
GCJ front
e 9 2440 mm between
<_E = T42 FaCkS center lines of hot
-g and cold aisle
(@) back
(&)
Hot aisle
AAA
back
T42 racks
front

Airflow

Figure 5. Example of Cold Aisle/Hot Aisle Rack Configuration

8 IBM TotalStorage FAStT600 Fibre Channel Storage Server: Installation and User's Guide



Chapter 2. Installing and configuring the storage server

This chapter contains information about how to prepare, install, and configure the
storage subsystem.

Getting started

Use the following list to prepare a storage server for installation:

1. Prepare the site to meet all area, environmental, power, and site requirements.
For more information, see [‘Operating specifications” on page 7}

2. Move the storage server and its rack cabinet to the site.

3. Remove the storage server from its shipping container and check the contents
(for a list of items, see [‘Inventory checklist” on page 2]) If any items are missing,
contact your IBM reseller before you proceed.

4. Assemble the tools and equipment that you will need for installation. These
might include:

Power cords (come with the storage server)

Screwdrivers (various sizes)

Antistatic protection (such as a grounding wrist strap)

SFPs

Fibre-channel and Ethernet interface cables and cable straps
Rack-mounting hardware (comes with the storage server)

Storage-management software to configure the storage subsystems (comes
with the storage server on the IBM TotalStorage FAStT Storage Manager 8.3
installation CD.)

Rack mounting instructions and a template for aligning the holes in the rails and the
rack come with the storage server. If you have misplaced these items, see

[mounting template and instructions’}

After you install the storage server in the rack and configure the storage server, go

to|Chapter 3, “Cabling the storage server’, on page 25,

Rack mounting template and instructions

A rack mounting template and instructions come with the storage server. If you have
misplaced these items, use the following template and instructions.
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FRONT

Rack Mounting

Bezel
(Front Left)

Rail assembly
(Front Left)

Template

Figure 6. Front rack mounting template
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Bezel
(Front Right)

Rail assembly
(Front Right)
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Rack Mounting
Template

Rail assembly Rail assembly
(Rear Left) (Rear Right)
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Figure 7. Rear rack mounting template
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Installing the storage server in a rack

Review the documentation that comes with the rack cabinet for safety and cabling
information. When you install the storage server in a rack, consider the following
factors:

* Ensure that the room air temperature is below 35°C (95°F).

* Do not block any air vents. Usually, leaving 15 cm (6 in.) of air space provides
proper airflow.

» Plan the device installation starting from the bottom of the rack.
* Do not extend more than one device out of the rack at the same time.

* Remove the rack doors and side panels to provide easier access during
installation.

» Connect all power cords to properly wired and grounded electrical outlets.

Take precautions to prevent overloading the power outlets when you install
multiple devices in a rack.

Statement 4:

A

= 18 kg (39.7 Ib) = 32 kg (70.5 Ib) = 55 kg (121.2 Ib)

CAUTION:
Use safe practices when lifting.

You will need a flat-blade and a Phillips screwdriver during the installation. The
following items come with your option. If any items are missing or damaged, contact
your place of purchase.

» Cage nuts (10)

* Clip nuts (10)

* M6 screws (10)

» Side rails (2)

Note: See the storage server documentation for handling guidelines before
removing any ESD-sensitive devices. Perform the following steps to install
the storage server in a rack. The first four steps for the installation procedure
involve removing some components from the storage server in order to
reduce the weight of the storage server for easier installation.

1. To remove a RAID controller, push down on the latch centered on the controller;
then, grasp the pull-rings on the levers and pull them to remove the RAID
controller and set it aside for later installation.

If you have a second RAID controller, repeat this step for the second controller.
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Figure 8. RAID controller removal

2. To remove a hot-swap fan, slide the latch on the fan to unlock it; then pull the
handle and remove the fan from the storage server.

Repeat this step for the other fan and set both fans aside for later installation.

Figure 9. Hot-swap fan removal

3. To remove a power supply, grasp the pull-ring on the power supply lever and
squeeze to release it; then pull the lever fully open and remove the power

supply from the storage server.

Repeat this step for the other power supply; then set both power supplies aside
for later installation.
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Figure 10. Power supply removal

4. To remove a hard disk drive ||, press the blue latch and pull the handle
upwards; then carefully pull the drive from the storage server.

Note: Before you remove any hard disk drives, make sure that you mark their
location so that you can reinstall them in the same location.

Repeat this step for all hard disk drives.

Figure 11. Hard disk drive removal

5. Use the attached template and stickers to mark the appropriate holes on the
rack; then install clip nuts or cage nuts as required for the rack cabinet.

Note: Use the cage-nut-insertion tool or a flat-blade screwdriver to install cage
nuts.
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Figure 12. Rack nut installation

6. On the rail marked R, remove the 6-32 in. screw and loosen the four screws
H ; then hold the front of the rail against the outside of the right
rack-mounting-flange and loosely install two M6 screws | .

Extend the rear of the rail outside of the rear rack-mounting-flange; then install
and tighten two M6 screws [fJ . Tighten the front screws and repeat this
step for the other rail.

Figure 13. Rail extension

7. Tighten the rail adjustment screws on both rails.
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Figure 14. Rail adjustment screws

8. Remove the white screws and nuts [f] from the storage server bezel; then slide
the storage server into the rack. Align the bezel locator pins and attach the
bezel with two M6 screws [H]; then install and tighten the 6-32 in. screws [F].

Figure 15. Server installation

9. Reverse step 1 through step 4 to reinstall the components that you removed.
See your storage server documentation to complete your installation. Store this
information with the storage server documentation for future use.

Setting server ID settings

The FAStT600 comes with a server ID switch that is used to identify the FAStT600
on a fibre-channel loop. The server ID switch is located on the back of the unit, as
shown in [Figure 16 on page 17}

16  1BM TotalStorage FAStT600 Fibre Channel Storage Server: Installation and User’s Guide



LY Bl

ﬂ

1Gb 2Gb

(@)

Server ID Switch o
0

— Conflict
1

><

Tray Number

==

T e e e A

([TTC®

I % o . =00 < © . ol
k= i O .- e | O 1]

Figure 16. Setting the Server ID

Server ID switch settings set the server ID to a value from 00 - 77. Server ID switch
X1 is for setting the ones position, and Server ID switch X10 is for setting the tens
position. The settings of the two server ID switches, when used together, provide a
two-digit ID of the server unit. The storage-management software uses the server
ID to provide a correlation between the storage-management graphics and the
physical storage unit. The ID indicates which physical unit corresponds to the
storage-management software status.

Use Server ID switches X10 and X1 to set the server-unit ID to any value from 0
through 7.

Note: Each server unit should have a unique ID if it is going to be connected to
other drive expansion units through the drive loop ports. The Server ID
setting is only valid for the drive loop. The amber Conflict LED (located on
the right-side of the switch) will be lit if there is another unit in the drive loop
that has the same ID setting as the server ID. See your storage server
documentation for more information.

Configuring the storage subsystem

You must configure the storage subsystem configuration after you install the storage
server in a rack. Use the information in the following sections to configure your
storage subsystem configuration.

Storage subsystem management methods

Before you configure the storage subsystem, determine which method of storage
subsystem management you want to use. You can manage the storage subsystems
in either of two ways: Host-agent management or Direct-management.
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Host-agent management method:

This method uses host-agent software that is installed on the host server. You must
install at least one management station and a software-agent host. The
management station can be the host or a workstation on the Ethernet network. A
management station will have the client software installed.shows the

host-agent management method.

Controller
Controller
Host-agent Ethernet Client software
software
Management station
Fibre Channel (one or more)
I/O path
‘ Controller ‘ Note: The client software is
installed on one or more
Controller management systems,
or on the host computer.

Figure 17. Host-agent managed storage subsystems
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Direct-management method:

This method uses Ethernet connections from a management station to each
controller. You must install at least one management station. The management
station can be the host or a workstation on the Ethernet network. A management
station will have the client software installed. Attach Ethernet cables to each
management station (one pair per storage server). You will connect the cables to
each controller later when you install the storage server. shows the direct
management method.

‘ Controller ‘
‘ Controller ‘
Host computer
Fibre Channel
1/0 path
‘ Controller ‘ Note: The client software is
installed on one or more
‘ Controller ‘ management systems,
or on the host computer.
Storage subsystems
<+— Ethernet

Management station

Figure 18. Direct-managed storage subsystems

Fibre-channel connections

The storage server fibre-channel consists of a host fibre-channel loop and a drive
fibre-channel loop. The host fibre-channel loop provides the fibre path for host
attachment. It can consist of fibre-channel cables, SFPs, host bus adapters,
fibre-channel switches, and RAID controllers. The drive fibre-channel loop provides
the fibre path to the hard disk drives (HDDs). The drive fibre-channel loop consists
of fibre-channel HDDs and optional drive expansion units, fibre-channel cables, and
SFPs.

The FAStT600 Storage Server supports redundant disk-drive-loop configurations.
Each RAID controller has three SFP ports. These SFP ports are labeled "Host 1",
"Host 2", and "Expansion”. You can build a redundant drive loop by connecting one
or more expansion units to the redundant RAID controllers. Then, use dual
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fiber-optic cables to connect one expansion unit to another in a daisy-chain. For
more information about adding expansion units, see [‘Connecting additionall
fexpansion units” on page 31|

Fibre-channel loop configurations

20

You must determine how the host systems will connect to the storage server. You
can connect up to two host systems directly to the storage server, or you can
connect more than two hosts to the storage server through switches. The
illustrations in the following sections show common host system configurations.

Note: The default is one partition. Four-partition and eight-partition configurations
are provided as option upgrades, as is the option of additional attachments
to expansion units (EXPs). Contact your IBM resellers or marketing
representatives for more information.

Redundant host and drive loops

This section provides examples of FAStT600 host fibre-channel configurations,

including:

+ Redundant host and drive loop fibre-channel configurations in

+ Single SAN fabric zone configuration in|Figure 20 on page 22|

« Dual SAN fabric zone configuration, with an additional FAStT600 storage server
and an EXP expansion unit attached in [Figure 21 on page 22|

+ Two clusters in [Figure 22 on page 23|

Note: These configurations have host and drive path failover protection and are
recommended for high availability.
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Host system
with two host
adapters

Host system
with two host
adapters

Host system
with two host
adapters

Sy

Switch Switch

Note: Node level
redundancy with
cluster software.

FAStT600 FAStT600

Host system Host system
with two host with two host
adapters adapters

FAStT600

Figure 19. Redundant host and drive fibre-channel loop configurations
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Host system
with two host
adapters

Switch

Host system
with two host
adapters

FAStT600

Switch

Figure 20. Example of a single SAN fabric zone configuration

Host system
with two host
adapters

Iy

Switch

Host system
with two host
adapters

R

Switch

FAStT600

EXP700
(Expansion unit)

FAStT600

Figure 21. Example of a dual SAN fabric zone configuration
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Installing the storage subsystem configuration
Using the information gathered in the previous sections, install the host systems

and host adapters.
Notes:

1. See the documentation provided with your host adapters for installation
requirements and procedures.

2. Use the correct host adapter driver. For the latest supported host adapters and
drivers, go to the following Web site:

[www.ibm.com/support/|

Attach fiber-optic interface cables to each host adapter. You will connect the other
end of the cables to the controller later in the installation process. For more
information about handling fiber-optic cables, see [‘Installing fiber-optic cables” on|

Note: Do not install the storage-management software at this time, if it is not
already installed. Install the storage server completely before you install the
software because you cannot test the software installation until the hardware
is connected.
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Chapter 3. Cabling the storage server

This chapter provides fibre-channel and power cabling information for the storage
server.

After you attach the storage server power cables, use the instructions that are
provided in[“Turning the storage server on and off’ on page 35| for the initial startup
of the storage server.

Working with SFPs and fiber-optic cables

Each RAID controller has two host ports and one expansion port. An SFP is used to
connect each host port and expansion port to hosts and expansion units. The SFP
is inserted into the port, and then a fiber-optic cable is inserted into the SFP. The
other end of the fiber-optic cable connects to an external device. SFPs are laser
products.

Statement 3

A

CAUTION:
When laser products (such as CD-ROMs, DVD drives, fiber optic devices, or
transmitters) are installed, note the following:

* Do not remove the covers. Removing the covers of the laser product could result in
exposure to hazardous laser radiation. There are no serviceable parts inside the
device.

« Use of controls or adjustments or performance of procedures other than those
specified herein might result in hazardous radiation exposure.

A

Danger

Some laser products contain an embedded Class 3A or Class 3B laser diode. Note the
following.

Laser radiation when open. Do not stare into the beam, do not view directly with optical
instruments, and avoid direct exposure to the beam.

Handling fiber-optic cables
Before using fiber-optic cables, read the following precautions.

Attention: To avoid damage to the fiber-optic cables, follow these guidelines:
* Do not route the cable along a folding cable-management arm.

* When attaching to a device on slide rails, leave enough slack in the cable so that
it does not bend to a radius of less than 38 mm (1.5 in.) when extended or
become pinched when retracted.

* Route the cable away from places where it can be snagged by other devices in
the rack.
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* Do not overtighten the cable straps or bend the cables to a radius of less than 38
mm (1.5 in.).

* Do not put excess weight on the cable at the connection point. Be sure that the
cable is well supported.

Installing SFP modules

The FAStT600 Storage Server host ports require Small Form-Factor Pluggable
(SFP) Modules. SFP modules are used to convert electrical signals to optical
signals that are required for fibre-channel transmission to and from RAID
controllers. The FAStT600 Storage Server supports two types of SFP modules; one
with a plastic latch and one with a wire latch. After you install the SFP modules, you
will use fiber-optic cables to connect the FAStT600 Storage Server to other
fibre-channel devices.

Before you install SFP modules and fiber-optic cables, read the following
information:

* The SFP module housing has an integral guide key designed to prevent you from
inserting the SFP module improperly.

* Use minimal pressure when you insert the SFP module into a port. Forcing the
SFP module into a port could cause damage to the SFP module or the port.

* You can insert or remove the SFP module while the port is powered on.

* The operational loop performance is not affected when you install or remove an
SFP module.

* You must insert the SFP module into a port before you connect the fiber-optic
cable.

* You must remove the fiber-optic cable from the SFP module before you remove
the SFP module from the port. See ['Removing SFP modules” on page 28| for
more information.

To install an SFP module, complete the following steps.

Statement 3:

A

CAUTION:
When laser products (such as CD-ROMs, DVD drives, fiber-optic devices, or
transmitters) are installed, note the following:

* Do not remove the covers. Removing the covers of the laser product could
result in exposure to hazardous laser radiation. There are no serviceable
parts inside the device.

» Use of controls or adjustments or performance of procedures other than
those specified herein might result in hazardous radiation exposure.

A
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DANGER

Some laser products contain an embedded Class 3A or Class 3B laser
diode. Note the following.

Laser radiation when open. Do not stare into the beam, do not view directly
with optical instruments, and avoid direct exposure to the beam.

Attention: When you handle static-sensitive devices, take precautions to avoid
damage from static electricity. For details about handling static-sensitive devices,
see [‘Handling static-sensitive devices” on page 3|

1. Remove the SFP module from its static-protective package.

2. Remove the protective cap from the SFP module, as shown in Save
the protective cap for future use.

SFP module

Figure 23. Small Form-Factor Pluggable (SFP) Module

3. Remove the protective cap from the host port. Save the protective cap for future
use.

4. Insert the SFP module into the host port until it clicks into place. See

SFP module

Fiber-optic

Q
cable SEE
DQE

LTI TLT(T/7 o
LT T7(7/7

Figure 24. Installing an SFP module into the host port

5. Connect a fibre-channel cable.
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Removing SFP modules
To remove the SFP module from the host port, perform the following steps.

Attention: To avoid damage to the cable or the SFP module, make sure you
unplug the LC-LC fibre-channel cable before you remove the SFP module.

1. Remove the LC-LC fibre-channel cable from the SFP module. For more
information, see |“Hand|ing fiber-optic cables” on page 25I

2. Unlock the SFP module latch:

» For SFP modules containing plastic tabs, unlock the SFP module latch by
pulling the plastic tab outward 10°, as shown in [Figure 25|

Plastic tab
Protective cap s

10
SFP module

Figure 25. Unlocking the SFP module latch - plastic variety

* For SFP modules containing wire tabs, unlock the SFP_module latch by
pulling the wire latch outward 90°, as shown in|Figure 26|

Wire

Protective
cap

N
90 SFP
module

Figure 26. Unlocking the SFP module latch - wire variety

3. With the SFP latch in the unlocked position, extract the SFP module.

* For SFP modules containing plastic tabs, slide the SFP module out of the
port.

* For SFP modules containing wire tabs, grasp the wire latch and pull the SFP
module out of the minihub port.

4. Replace the protective cap on the SFP module.
5. Place the SFP module into a static-protective package.
6. Replace the protective cap on the port.

Installing fiber-optic cables
To connect the fiber-optic cables, perform the following steps.
1. Remove the protective cap from the fiber-optic cable. See|Figure 27 on page 29|
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Figure 27. Removing caps from fiber-optic cables

2. Connect the fiber-optic cable to the installed SFP, as shown in[Figure 28

SFP module

Fiber-optic
cable

LTI TT(T7/7 o
[T (7[7/7/7

Figure 28. Connecting cables to the installed SFP

3. Check the LEDs on the RAID controller. When the RAID controller is operating
properly, the amber Fault LED is off. For information about the status of the
RAID controller LEDs, see[Table 11 on page 41|

4. To remove the fiber-optic cables, gently pull the fiber-optic cable from the SFP;
then replace the protective caps.

Connecting hosts to the RAID controllers

To connect a host adapter to the RAID controller, perform the following steps.
1. Install a SFP in a host port on the RAID controller.

2. Connect the host-system cables to the RAID controller or to switches. [Figure 29
shows the location on the RAID controllers where the host-system
cables connect.
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Figure 29. Location of host cables

For examples of redundant, partially-redundant, and non-redundant host and drive
loop configurations, see[‘Fibre-channel loop configurations” on page 20}

Connecting secondary interface cables

Use the Ethernet interface ports on the back of the storage server to connect the
controllers for direct management of the storage subsystems. Connect a pair of
Ethernet cables from the storage-management station to the Ethernet ports for

Controller A (located on the left) and Controller B (located on the right) on the back
of the storage server. shows the location of the ports.

Controller A Controller A Controller B Controller B
Ethernet port  Serial port Ethernet port ~ Serial port

Figure 30. Ethernet and serial port locations

Note: The serial interface ports are intended to be used by service technicians to
perform diagnostic operations on the storage server.

Power cabling

The storage server uses two standard power cords. You can connect the power
cords to a primary power unit inside the rack, such as a properly grounded ac
distribution unit, or to an external source, such as a properly grounded electrical
outlet.

If you have not already done so, attach the power cords, using
h

ge 31|for the location of the component parts.
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Figure 31. Power cord locations

1. Wrap the strain-relief clamp around the power cord approximately 20 cm (8 in.)
from the power supply connection end.

Attach the power-supply nut and tighten it securely.
Connect the power cord to the power supply.
Plug the power cord into a properly grounded electrical outlet.

Go to [Turning the storage server on and off’ on page 35| for the initial startup of
the storage server.

ok 0N

Installing the storage-management software

Install the storage-management software by using the procedures in the software
Installation and Support Guide for your operating system. Use that document and
the online help to configure the logical drives, partitions, and so on for the RAID
controllers. Use your operating system documentation to make the new logical
drives accessible to the operating system.

Note: Make sure that you start the storage-management software to continuously
monitor the status of the storage server. For information about the
importance of this information, see ['Monitoring status through software” on|
hage 38

Connecting additional expansion units

After you install the storage server, you can connect additional expansion units. You
can do this at any time after you install the storage server, even while it is turned on
and processing data. You can even install one expansion unit now and an additional
expansion unit later.

Note: You must purchase an option to connect additional drive expansion
enclosures to the FAStT600 storage server. Contact your IBM resellers or
marketing representatives for more information.

Attention: You can add only new expansion units to the storage server. This
means that there must be no existing configuration information on the expansion
unit that you want to install. If the expansion unit that you want to install currently
contains logical drives or configured hot spares, and you want them to be part of
the FAStT600 storage server, you must contact IBM for information. Improper drive
migration might cause loss of configuration and other storage server problems.

To connect an additional expansion unit, perform the following steps.
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1. Follow the instructions in your expansion unit installation manual to set up and
mount the new expansion unit.

2. Use the following procedure and illustration to connect a single expansion unit
to the storage server:

a. Use a fiber-optic cable to connect to the FC-Expansion Units port on the left
RAID controller in the storage server to the In port on the left ESM board of
the expansion unit.

b. Use a second fiber-optic cable to connect the FC-Expansion Units port on
the right RAID controller in the storage server to the Out port on the right
ESM board of the expansion unit.

c. Ensure that the enclosure ID switch is set to a value different from one set
for the FAStT600 server and other drive expansion enclosures in the loop.
Also, ensure that the link speeds of the expansion units are set to 2 Gb.

Left ESM board Right ESM board
In port Out port

[l
L]

} = :kH:I

— New expansion unit

oo DHEIEIEH:ID ‘

— Storage server with
two RAID controllers

Figure 32. Adding an expansion unit

3. Remove the blank filler trays and insert drive trays. Connect power to the
storage server, and then connect power to the drive expansion enclosures. After
the enclosures are powered-on, the storage server locates the new drives.

4. Use the storage-management software to check the status of the new drives,
correct any errors found, and configure the new drives.

Use the following procedure and illustration to connect a second expansion unit to

the storage server after previously adding the first expansion unit:

1. Ensure that the enclosure ID switch is set to a value different from one set for
the FAStT600 server and other drive expansion enclosures in the loop. Also,
ensure that the link speeds of the expansion units are set to 2 Gb.

2. Disconnect cable from its current connection and connect it to the In port on
the left ESM board on the new expansion unit.

3. Connect cable Hto the In port you disconnected in step 1 and the Out port on
the left ESM board on the new expansion unit.

4. Connect a third cable to the In port on the right ESM board on the first
expansion unit and the Out port on the right ESM board on the new expansion
unit.
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Figure 33. Adding a second expansion unit

5. Remove the blank filler trays and insert drive trays. Connect power to the
storage server, and then connect power to the drive expansion enclosures. After
the enclosures are powered-on, the storage server locates the new drives.

6. Use the storage-management software to check the status of the new drives,

correct any errors found, and configure the new drives.

For more detailed information about how to cable the storage server and expansion
units, see the IBM FAStT600 Fibre Channel Cabling Instructions that come with the

storage server.

Chapter 3. Cabling the storage server
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Chapter 4. Operating the storage server

This chapter describes the tasks that are required to operate the storage server.

Turning the storage server on and off

This section contains instructions for turning the storage server on and off under
normal and emergency situations.

If you are turning on the storage server after an emergency shutdown or power
outage, see [‘Restoring power after an emergency shutdown” on page 38|

Turning on the storage server
Use this procedure to turn on the power for the initial startup of the storage server:

1.

© Copyright IBM Corp. 2003

Verify that:

a. All communication and power cables are plugged into the back of the
storage server and a properly grounded ac electrical outlet

b. All hard disk drives are locked securely in place. For more information, see
[‘Installing hot-swap drives” on page 46

Note: At least one drive must be present before you start the FAStT600.

Attention: If you are restarting the system after a normal shutdown, wait at

least 10 seconds before you turn on the power by using the power-on sequence

in step El

Check the system documentation for the hardware devices that you intend to

power up, and then determine the proper startup sequence. Use the following

power-on sequence, where applicable:

a. Turn on the power to the supporting devices (for example, Ethernet switches
and management stations) before the storage server.

Attention: If you will be directly managing the storage array, you must set
up the Dynamic Host Configuration Protocol (DHCP) or BOOT-P server
before turning on the power. Setting up the server allows the controllers to
obtain the corresponding IP address when you turn on the power to the
array module. For more information, see the software installation guide for
your operating system.

b. You must turn on the expansion units before the storage server. The
controllers might not recognize the correct configuration if the drives are
powered up after the storage server. For instructions on powering up the
expansion units, see the expansion-unit documentation.

c. Turn on the power to the storage server; then restart or turn on the power to
the host.

Note: Depending on your operating system, you might not have to restart
the host. For more information, see the software installation guide for
your operating system.

Turn on the power to each device, based on the power-on sequence in step
To turn on power to the storage server, turn on the power-supply switches on
the back of the storage server. You must turn on both power-supply switches to
take advantage of the redundant power supplies.

Use the storage-management software and the Fault LEDs to check the overall
status of the storage server and its components. All LEDs should be green on
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the front of the storage server. If they are not, use the storage-management
software to diagnose the problem (see [‘Monitoring status through software” on|

[page 38).

Note: The green Drive active LED and amber Drive fault LED below the drive
CRUs might flash intermittently as the drives spin-up. Wait until the

storage server is finished powering up before checking the LEDs on the
front of the storage server. For more information, see|“Checking the
[LEDs” on page 39,

Turning off the storage server

Attention: Except in an emergency, never turn off the power if any storage server
Fault LEDs are on. Correct the fault before you turn off the power, using the proper
troubleshooting or servicing procedure. This ensures that the storage server will
power up correctly later. For more information, see r‘TroubIeshooting” on page 70|

The storage server is designed to run continuously, 24 hours a day. After you turn
on the storage server, do not turn it off. Turn off the power only when:

* Instructions in a hardware or software procedure require you to turn off the
power.

» A service technician tells you to turn off the power.

+ A power outage or emergency situation occurs (see [‘Performing an emergency]|
[shutdown” on page 38).

Statement 5

A A

CAUTION:

The power control button on the device and the power supply do not turn off the
electrical current supplied to the device. The device also might have more than one
power cord. To remove all electrical current from the device, ensure that all power
cords are disconnected from the power source.

A A\

2 [() mp =mm—
1 ([{) mp =—

Use this procedure to turn off the power:

1. Before proceeding, use the storage-management software to determine the
status of the system components and special instructions. The operating system
software might require you to perform other procedures before you turn off the
power.

2. Use the storage-management software to check the status of the storage
server. Correct problems that are reported before you turn off the power.

3. Perform the following steps:

a. Stop all I/O activity to the storage server and attached expansion units.
Make sure that:

» All of the green Drive active LEDs on the front of the storage server (and
on all attached expansion units) are not flashing.

36 IBM TotalStorage FAStT600 Fibre Channel Storage Server: Installation and User’s Guide



* The green Cache active LEDs on the back of the storage server are off.

b. If applicable, use the operating system software to disconnect the storage
server logical drives from the host before the storage server is powered off.

Attention: To turn off all power to the storage server, you must turn off both
power-supply switches and disconnect both power cords. Use the procedure in
step for the proper shutdown sequence.

4. Turn off the power to each device based on the following shutdown sequence:

a. Turn off power to the host before the storage server. If the host must stay
powered on to support an existing network, see the operating system
documentation for information about disconnecting the storage server logical
drives from the host before the storage server is powered off.

b. Turn off power to the storage server before you turn off power to the
expansion units. Turn off both power supply switches on the back of the
storage server.

c. Turn off power to other supporting devices (for example, management
stations, fibre-channel switches, or Ethernet switches).

Note: You do not need to perform this step if you are servicing only the
storage server.

5. After you perform the necessary maintenance procedures, turn on the power
using the procedure in [‘Turning on the storage server” on page 35,

Restoring power after an unexpected shutdown

The storage server might shut down unexpectedly under any of the following
conditions:

Attention: There might be data loss in each of the following cases:

* The internal temperature of the storage server exceeds the maximum operating
temperature (an over-temperature condition).

If both fan CRUs fail or are unable to maintain an internal temperature below
70°C (158°F), one or both of the power supplies in the storage server will shut
down. If both power supplies shut down, the unit is inoperable.

The storage-management software warns you if the temperature of the unit is
rising, before it has risen sufficiently to shut down the power supplies. The first
warning comes when the storage server internal temperature exceeds 45°C
(113°F). The storage server shuts down if the temperature rises to 70°C (158°F).

» There is a general power failure or a loss of power to the unit.

* You are forced to shut down the storage server without performing the normal
shutdown procedures (listed in[“Turning off the storage server” on page 36)
because of an emergency situation.

Attention: To avoid damage to the hardware, take special care when restarting
the system after an unexpected shutdown.

If the storage server shuts down unexpectedly, go to |“Restoring power after an|
over-temperature shutdown” on page 38} Otherwise, go to ['‘Restoring power after an|
emergency shutdown” on page 38|
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Performing an emergency shutdown

Attention: Emergency situations might include fire, flood, extreme weather
conditions, or other hazardous circumstances. If a power outage or emergency
situation occurs, always turn off all power switches on all computing equipment.
This will help safeguard your equipment from potential damage due to electrical
surges when power is restored. If the storage server loses power unexpectedly, it
might be due to a hardware failure in the power system or midplane (see
['Troubleshooting” on page 70).

Use this procedure to shut down the storage server during an emergency:

1. If you have time, stop all I/O activity to the storage server by shutting down the
host or disconnecting the storage server logical drives through the host.

2. Check the LEDs (front and back). Make note of any Fault LEDs that are on so
you can correct the problem when you turn on the power again.

3. Turn off all power-supply switches; then unplug the power cords from the
storage server.

Restoring power after an emergency shutdown

Use this procedure to restart the storage server if you turned off the power-supply
switches during an emergency shutdown, or if a power failure or a power outage
occurred:

1. After the emergency situation is over or power is restored, check the storage
server for damage. If there is no visible damage, continue with step 2;
otherwise, have your system serviced.

2. After you have checked for damage, ensure that the power-supply switches are
off; then plug in the storage-server power cords.

3. Complete stepto determine the proper power-on sequence for
your system.

4. Complete steps[3|and to turn on power to the devices in your

system and to check the status of the storage server.

Restoring power after an over-temperature shutdown

Use this procedure to restart the storage server after an unexpected shutdown due
to an over-temperature condition:

1. Make sure that the power-supply switches on the back of the storage server are
turned off.

2. Do whatever is necessary to cool the unit (replace the fans, use external fans to
cool the room, and so on).

3. Check all components and cables for visible damage. Do not start the storage
server if you find evidence of damage.

4. Complete step|2 on page 35| to determine the proper power-on sequence for

your system.

5. When the internal temperature of the storage server is below 35°C (95°F),
complete steps and [4 on page 35|to turn on power to the devices in your

system and to check the status of the storage server.

Monitoring status through software

Use the storage-management software to monitor the status of the storage server.
Run the software constantly, and check it frequently.
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The storage-management software provides the best way to diagnose and repair
storage-server failures. The software can help you:

» Determine the nature of the failure
* Locate the failed component
» Determine the recovery procedures to repair the failure

Although the storage server has fault LEDs, these lights do not necessarily indicate
which component has failed or needs to be replaced, or which type of recovery
procedure you must perform. In some cases (such as loss of redundancy in various
components), the fault LED does not turn on. Only the storage-management
software can detect the failure.

For example, the recovery procedure for a Predictive Failure Analysis® (PFA) flag
(impending drive failure) on a drive varies depending on the drive status (hot spare,
unassigned, RAID level, current logical drive status, and so on). Depending on the
circumstances, a PFA flag on a drive can indicate a high risk of data loss (if the
drive is in a RAID 0 volume) or a minimal risk (if the drive is unassigned). Only the
storage-management software can identify the risk level and provide the necessary
recovery procedures.

Note: For PFA flags, the General-system-error LED and Drive fault LEDs do not
turn on, so checking the LEDs will not notify you of the failure, even if the
risk of data loss is high.

Recovering from a storage-server failure might require you to perform procedures
other than replacing the component (such as backing up the logical drive or failing a
drive before removing it). The storage-management software gives these
procedures.

Attention: Not following the software-recovery procedures can result in data loss.

Checking the LEDs

The LEDs display the status of the storage server and components. Green LEDs
indicate a normal operating status; amber LEDs indicate a possible failure.

It is important to check all the LEDs on the front and back of the storage server
when you turn on the power. In addition to checking for faults, you can use the
LEDs on the front of the storage server to determine if the drives are responding to
I/O transmissions from the host.

For information about the LEDs on the front of the storage server, see:
Figure 34 on page 40|
Table 10 on page 40|

For information about the LEDs on the back of the storage server, see:
Figure 36 on page 42|

+ [Table 11 on page 41|

« [Table 12 on page 43|
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Figure 34. Storage server LEDs (front)

Table 10. Storage server LEDs (front)

LED Color Operating states'

Drive active Green + On - Normal operation.
* Flashing - The drive is reading or writing data.

* Flashing every 5 seconds - The drive has not
spun up or the drive is bad.

» Off - One of the following situations has occurred:
— The storage server has no power.

— The drive is not properly seated in the storage
server.

Drive fault Amber - Off - Normal operation.

* Flashing - The storage-management software is
locating a drive, logical drive, or storage
subsystem.

¢ On - The drive has failed, or a user failed the drive.

Power Green + On - Normal operation.

» Off - One of the following situations has occurred:
— The storage server has no power.
— Both power supplies have failed.
— There is an over-temperature condition.

General system | Amber + Off - Normal operation.

error .
+ On - A storage server component has failed®.

Locator Blue « On - When on, this blue LED indicates that the
user had initiated a storage-management software
function to locate the storage server.

» Off - Normal operation.

' Always use the storage-management software to identify the failure.

2 Not all component failures turn on this LED. For more information, see|“Monitoring status]
fthrough software” on page 38|
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Table 11. RAID controller LEDs
Icon LED Color Operating states’
I_I Fault Amber  Off - Normal operation.
* On - One of the following situations has
occurred:
— The RAID controller has failed.
— The RAID controller was placed offline.
e Host loop Green + On - Normal operation.
» Off - One of the following situations has
occurred:
— The host loop is down, not turned on,
or not connected.
— A SFP has failed, or the host port is not
occupied.
— The RAID controller circuitry has failed,
or the RAID controller has no power.
) Cache active | Green + On - There is data in the RAID controller
cache.
» Off - One of the following situations has
occurred:
— There is no data in cache.
— There are no cache options selected for
this array.
— The cache memory has failed, or the
battery has failed.
Battery Green + On - Normal operation.

» Flashing - The battery is recharging or
performing a self-test.

» Off - The battery or battery charger has
failed.
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Table 11. RAID controller LEDs (continued)

Icon LED Color

Operating states’

= Expansion Amber
port bypass

Off - Normal operation.

On - One of the following situations has
occurred:
— An SFP module is inserted in the drive

loop port and the fibre-channel cable is
not attached to it.

— The fibre-channel cable is not attached
to an expansion unit.

— The attached expansion unit is not
turned on.

— An SFP has failed, a fibre-channel
cable has failed, or an SFP has failed
on the attached expansion unit.

o Expansion Green
loop

On - Normal operation.

Off - The RAID controller circuitry has
failed, or the RAID controller has no
power.

2Gbps 2Gbps Green

On - Normal operation (host connection is
at 2Gbps).

Off - Host connection is at 1Gbps (which
is not supported for controller firmware
05.33.xX.XX.

10BT 10BT Green

100BT 100BT

If the Ethernet connection is 10BASE-T:
The 10BT LED is on, 100BT LED flashes
faintly.

If the Ethernet connection is
100BASE-T: 10BT LED is off, 100BT LED
is on.

If there is no Ethernet connection - Both
LEDs are off.

' Always use the storage-management software to identify the failure.

Fan fault LED
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\ Power supply
Fan fault LED Power LED fault LEDs Power LED

Figure 36. Fan and power supply LEDs

IBM TotalStorage FAStT600 Fibre Channel Storage Server: Installation and User’s Guide




Table 12. Fan LED

LED Color Operating states’

Fault Amber + Off - Normal operation.
* On - The fan CRU has failed.

' Always use the storage-management software to identify the failure.

Table 13. Power supply LEDs

LED Color Operating states’

Fault Amber - Off - Normal operation.

* On - One of the following situations has occurred:
— The power supply has failed.
— An over-temperature condition has occurred.

Power Green « On - Normal operation.
» Off - One of the following situations has occurred:
— The power supply is disconnected.
— The power supply is seated incorrectly.
— The storage server has no power.
— The power supply is turned off.

" Always use the storage-management software to identify the failure.

Cache memory

Cache memory

and RAID controller battery

Each RAID controller contains 128 MB of cache data. It also contains a
rechargeable battery that maintains data in the cache in the event of a power
failure. The following sections describe these features and their associated LEDs.

Cache memory is memory on the RAID controller that is used for intermediate
storage of read and write data. Using cache memory can increase system
performance. The data for a read operation from the host might be in the cache
memory from a previous operation (thus eliminating the need to access the drive
itself), and a write operation is completed when it is written to the cache, rather than
to the drives.

See the storage-management software documentation for information on setting
cache memory options.

The RAID controller has a Cache active LED that displays the current status of the
cache. The LED is on if there is data in the cache, and it is off if there is no data in
the cache.

If caching is enabled and the Cache active LED never comes on during I/O activity,
it indicates that the cache memory has failed or the battery has failed (the green
Battery LED will be off).

Note: Always use the storage-management software to check your cache memory
settings before assuming a hardware failure.
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shows the location of the Cache active LED on the front of the RAID

controller.
|
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Figure 37. Cache active LED

RAID controller cache battery

Each RAID controller contains a sealed, rechargeable 4-volt lead-acid battery. This
battery provides cache backup for up to five days in the event of a power loss.

The service life of the battery is three years, after which time the battery must be
replaced. See the storage-management software for information on how to view and
set the battery expiration date.

Each RAID controller has a green Battery LED on the back that indicates the
battery status, as follows:

* The LED is on and remains steady when the battery is fully charged.
* The LED flashes when the battery is charging or performing a self-test.
* The LED is off if the battery or the battery charger has failed.

The battery performs a self-test at startup and every 25 hours thereafter (during
which time the Battery LED flashes). If necessary, the battery begins recharging at
that time. If the battery fails the self-test, the Battery LED turns off, indicating a
battery fault.

Data caching starts after the battery completes the startup tests.

shows the location of the Battery LED on the front of the RAID controller.

® 0 0 06 ?@@@@

Battery
LED

Figure 38. Battery LED
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Chapter 5. Installing and replacing components

This chapter provides instructions to help you install or remove customer
replaceable units (CRUSs), such as hot-swap drives, fans, RAID controllers, and
power supplies.

For more field-replaceable unit (FRU) and Option part number information, see the
following Web site:

www.ibm.com/storage/techsup.htm|

Handling static-sensitive devices

Attention: Static electricity can damage electronic devices and your system. To
avoid damage, keep static-sensitive devices in their static-protective packages until
you are ready to install them.

To reduce the possibility of electrostatic discharge, observe the following

precautions:

» Limit your movement. Movement can cause static electricity to build up around
you.

* Handle the device carefully, holding it by its edges or its frame.

* Do not touch solder joints, pins, or exposed printed circuitry.

* Do not leave the device where others can handle and possibly damage the
device.

* While the device is still in its static-protective package, touch it to an unpainted
metal part of the storage server for at least two seconds. This drains static
electricity from the package and from your body.

* Remove the device from its package and install it directly into your storage
server without setting it down. If it is necessary to set the device down, place it in
its static-protective package. Do not place the device on your storage server
cover or any metal surface.

» Take additional care when handling devices during cold weather because heating
reduces indoor humidity and increases static electricity.

Working with hot-swap drives

Drives are devices that the system uses to store and retrieve data. This section
explains how you can increase the storage-server capacity by adding more drives
or replacing existing drives with ones containing a larger capacity.

[Figure 39 on page 46| shows the location of the hot-swap drive bays that are
accessible from the front of the storage server. To maintain proper cooling within the
storage server, always keep a filler panel in each drive bay that does not contain a
drive CRU.
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Attention:  Never hot-swap a drive CRU when its green Activity LED is flashing.
Hot-swap a drive CRU only when its amber Fault LED is completely on and not
flashing or when the drive is inactive with the green Activity LED on and not
flashing.

Before you install or remove drive CRUs, review the following information:

Filler panels
Storage servers without a full set of drives (14) contain filler panels in the
unused drive bays. Before installing new drives, you must remove the filler
panels. Save the filler panels for future use. Each of the 14 bays must
always contain either a filler panel or a drive CRU.

Drive CRUs
The RAID controller supports up to 14 (half-high or slim) 40-pin
fibre-channel hard disk drives. These drives come preinstalled in drive trays.
This drive-and-tray assembly is called a drive CRU. You can install the drive
CRUs in the 14 drive bays on the front of the storage server.

Drive LEDs
Each drive CRU has two LEDs, which indicate the status for that particular
drive. For information about the drive LED operating states and
descriptions, see [Figure 34 on page 40|and [Table 10 on page 40}

Fibre-channel loop IDs
When you install a drive CRU in the storage server, the drive CRU
connects into a printed circuit board called the midplane. The midplane
automatically sets the fibre-channel loop ID to the default value 00.

Hot-swap hardware
The storage server contains hardware that you can use to replace a failed
hard disk drive without turning off the storage server. Therefore, you can
continue operating the system while a hard disk drive is removed or
installed. These drives are known as hot-swap drives.

Slim drives
You can install slim, hot-swap drive CRUs.

Installing hot-swap drives
Before you begin, take the following precautions:

+ Read the safety and handling guidelines that are provided in [‘Safety” on page iiil
and [‘Handling static-sensitive devices” on page 45,

* Ensure that the current system configuration is working properly.

» Back up all important data before you make changes to storage devices, such as
hard disk drives.
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Use the following procedure to install hot-swap drives in the storage server. You can
install additional drives while the storage server is powered up and running.

Note: If you are replacing a drive, see[‘Replacing hot-swap drives” on page 48
1. Read the instructions that come with the drive CRU.

2. Check for Fault LEDs. If any amber LEDs are lit, see [‘Checking the LEDs” on|
[page 39 and ['Troubleshooting” on page 70}

3. Determine the bay into which you want to install the drive.
4. Install the drive CRU:

Note: The hard disk drive comes with a tray already attached. Do not attempt
to detach the drive [ from the tray [EJ. See [Figure 40|

Figure 40. Releasing the drive latch

a. Release the blue latch on the drive CRU by pressing on the inside of
the bottom of the tray handle. See [Figure 40

b. Pull the handle [ on the tray out into the open position.

Slide the drive CRU into the empty bay until the tray handle [ touches the
storage-server bezel.

d. Push the tray handle [ down into the closed (latched) position.
5. Check the drive LEDs.

a. When a drive is ready for use, the green Activity LED is continuously on and
the amber Drive fault LED is off.

b. If the amber Drive fault LED is completely on and not flashing, remove the
drive from the unit and wait 10 seconds; then reinstall the drive.

6. Use the storage-management software to configure the drive.
7. Update the information in ['Records”, on page 73

Chapter 5. Installing and replacing components 47



Replacing hot-swap drives

48

Drive problems include any malfunctions that delay, interrupt, or prevent successful
I/0 activity between the hosts and the hard disk drives. This includes transmission
problems between the host controllers, the RAID controllers, and the drives. This
section explains how to replace a failed drive.

Attention: Failure to replace the drives in their correct bays might result in loss of
data. If you are replacing a drive that is part of a RAID level 1 or RAID level 5
logical drive, ensure that you install the replacement drive in the correct bay.

Use the following procedure to replace host-swap drives:

1. Check the hardware and software documentation that is provided with the
system to see if there are restrictions regarding hard disk drive configurations.
Some system fibre-channel configurations might not allow mixing different drive
capacities or types within an array.

2. Check the storage-management software for recovery procedures for a drive
that has failed. Follow the steps in the software procedure before you continue
with this procedure.

3. Determine the location of the drive that you want to remove.

Attention: Never hot-swap a drive CRU when its green Activity LED is
flashing. Hot-swap a drive CRU only when its amber Drive fault LED is on and
not flashing or when the drive is inactive with the green Activity LED on and not
flashing.

4. Remove the drive CRU.
a. Press on the inside of the bottom of the tray handle to release the blue latch

H . See[Figure 41|

Pull the handle A on the tray ] out into the open position.

Lift the drive CRU patrtially out of the bay.

d. To avoid possible damage to the drive J, wait at least 20 seconds before
you fully remove the drive CRU from the storage server to allow for the drive
to spin down.

Figure 41. Drive latch on a hot-swap drive

e. Verify that there is proper identification (such as a label) on the drive CRU,
and then slide it completely out of the storage server.
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5. Install the new drive CRU.

a. Gently push the drive CRU into the empty bay until the tray handle H
touches the storage-server bezel.

b. Push the tray handle ] down into the closed (latched) position.
6. Check the drive LEDs.

a. When a drive is ready for use, the green Activity LED is on, and the amber
Drive fault LED is off.

b. If the amber Drive fault LED is on and not flashing, remove the drive from
the unit and wait 10 seconds; then reinstall the drive.

7. Return to normal operation.

Upgrading drives

You can upgrade drives in the following two ways:

+ By adding drives to empty slots in the storage server (see [‘Installing hot-swap|
[drives” on page 46)
» By replacing existing drives with larger capacity drives

Adding larger-capacity drives
This section provides guidelines for upgrading the drives in the storage server.
Read the software documentation and this entire section to determine if you should
use this procedure, use a modified version of this procedure, or use a different
procedure that is provided by your operating system. Instructions that are provided
with your software should supersede anything stated in this document.

There are two methods for upgrading drives:

* Replacing all the drives at the same time
This method requires that you back up the data on the affected drives and then
turn off the storage server. After replacing all the drives, you must reconfigure the
new drives and restore data from backup. See the procedure in[‘Replacing all
[drives at the same time” on page 50
This is the safest way to exchange drives without losing data. However, this
method might take a long time to complete because of the backup,
reconfiguration, and restoration processes. In addition, other users are not able
to use the storage server (or any expansion units attached to the storage server)

until you finish the procedure. You must use this method on RAID 0 logical
drives.

* Replacing the drives one at a time

In this method, you manually fail each drive, replace it, and wait for the system to
restore data to the new drive before installing the next drive. After you install the

new drives, you can configure them to make the additional drive space available.
See the procedure in I“Replacing the drives one at a time” on page 52[

Using this method, you can replace the drives while the storage server is
running, eliminating the down time that is required if you replace all the drives at
once. However, this method is more risky because you can lose data if the drive
restoration or storage subsystem reconfiguration process fails. In addition, the
reconstruction process might take a long time. This method works only on
redundant logical drives (RAID 1, 3, or 5). You cannot use this method with any
drives containing RAID O logical drives.

Consider backing up your data if you use this method. This safeguards your data
if the restoration and reconfiguration process fails or the new drive malfunctions.
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The method you use depends on the following considerations:

* Which method most closely matches the recommended drive upgrade procedure
that is provided in the operating system or the storage-management software
documentation

* Which RAID level is used on the affected drives (RAID 0 requires you to replace
all the drives at the same time)

* How much downtime is acceptable as you swap the drives

* The number of drives in an array. Replacing drives one at a time is better suited
for arrays consisting of 3 to 5 drives. If you have more than 20 drives, consider
replacing all drives at the same time.

Replacing all drives at the same time

Use this procedure to replace all drives at the same time. You must use this method
if you are upgrading drives containing RAID 0 logical drives. All the data currently
on the drives is lost when you replace the drives; therefore, you must back up all
data that is currently on the drives. This procedure also requires you to turn off the
storage server, which makes the storage server (and any attached expansion units)
inaccessible to other users.

To replace all the drives at the same time, perform the following steps:
1. Read the following information:

+ The information in [‘Adding larger-capacity drives” on page 49, particularly
the paragraphs that discuss the differences between the two possible
upgrade procedures

* The information in your software documentation regarding drive upgrades
and installation

* The documentation that comes with the new drives

Read all precautionary notes, kit instructions, and other information. Kit
instructions often contain the most current information regarding the drives
and their installation, plus upgrade or servicing procedures. Compare the kit
instructions with this procedure to determine if you need to modify this
procedure.

2. Use the storage-management software to check the status of the storage
server. Correct any problems that are reported.

3. Perform a complete backup of the drives that you are replacing.
You need the backup to restore data on the drives later in this procedure.

Attention:  When you handle static-sensitive devices, take precautions to
avoid damage from static electricity. For details about handling static-sensitive
devices, see [‘Handling static-sensitive devices” on page 45|

4. Unpack the new drives.

Set the drives on a dry, level surface away from magnetic fields. Save the
packing material and documentation in case you need to return the drives.

5. Perform the following steps:

a. Stop all I/0O activity to the storage server and attached expansion units.
Make sure that:
1) All of the green Drive activity LEDs on the front of the storage server
(and on all attached expansion units) are not flashing.

2) The green Cache active LEDs are off on the front of the RAID
controllers.
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10.

11.

12.

b. If applicable, use the operating system software to disconnect the storage
server logical drives from the host before you power off the storage server.

Attention: To turn off all power to the storage server, you must turn off both
power-supply switches and disconnect both power cords. Use the procedure in
step|§|for the proper shutdown sequence.

Turn off the power to each device based on the following shutdown sequence:

a. Turn off power to the host before you turn off power to the storage server.
If the host must stay powered on to support an existing network, see the
operating system documentation for information about disconnecting the
storage server logical drives from the host before the storage server is
powered off.

b. Turn off power to the storage server before you turn off power to the
expansion units. Turn off both power supply switches on the back of the
storage server.

c. Turn off power to other supporting devices (for example, management
stations, fibre-channel switches, or Ethernet switches).

Note: You do not need to perform this step if you are servicing only the
storage server.

Use the procedures in[‘Replacing hot-swap drives” on page 48 to remove the
drives that you want to replace. Use the procedures in[‘Installing hot-swap|
[drives” on page 46] to install the new drives into the storage server.

After you install all the new drives, check the system documentation for the
hardware devices that you intend to power up, and then determine the proper
startup sequence. Use the following power-on sequence, where applicable:

a. Turn on the power to the supporting devices (for example, Ethernet
switches and management stations) before you turn off power to the
storage server.

b. You must turn on the expansion units before the storage server. The
controllers might not recognize the correct configuration if the drives are
powered up after the storage server. For instructions on powering up the
expansion units, see the expansion-unit documentation.

c. Turn on the power to the storage server; then restart or turn on the power
to the host.

Turn on the power to each device, based on the power-on sequence in step .

To turn on power to the storage server, turn on the power-supply switches on

the back of the storage server. You must turn on both power-supply switches

to take advantage of the redundant power supplies.

Check the green Drive activity LED and the amber Drive fault LED below the

new drive CRUs.

Make sure that the Drive activity LEDs are on and the Drive fault LEDs are off.

Note: The Drive fault LEDs might flash intermittently while the drives spin up.

« If the Drive activity LED is off, the drive CRU might not be installed correctly.
Remove the drive CRU, wait 30 seconds, and then reinstall it.

« If the Drive fault LED stays on or the Drive activity LED stays off, the new
drive might be faulty. See the storage-management software for problem
determination.

Use the storage-management software to configure the new drives. See the
storage-management software in online Help for detailed instructions.

Restore the data from backup to all the drives.
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Replacing the drives one at a time

Use this procedure to replace all the drives one at a time. You cannot use this
procedure on RAID 0 logical drives (use the procedure in [‘Replacing all drives at]
the same time” on page 50).

Note: If your storage subsystem has hot spares assigned, you might want to
unassign the hot spares while you perform this procedure. If you do not,
reconstruction might start on the hot spare before you insert the new drive.
The data on the new drive is still rebuilt, but the process takes longer for
each drive. Remember to reassign the hot spares when you are finished with
this procedure.

To replace the drives one at a time, perform the following steps:
1. Read the following information:

. |“Adding larger-capacity drives” on page 49|, particularly the paragraphs that
discuss the differences between the two possible upgrade procedures

* Your software documentation regarding drive upgrades and installation
* The documentation that comes with the new drives

Read all precautionary notes, kit instructions, and other information. Kit
instructions often contain the most current information regarding the drives
and their installation, plus upgrade or servicing procedures. Compare the kit
instructions with this procedure to determine if you need to modify this
procedure.

2. Use the storage-management software to check the status of the unit. Correct
any problems that are reported.

3. Back up the data on the drives that you are replacing.

Attention:  When you handle static-sensitive devices, take precautions to
avoid damage from static electricity. For details about handling static-sensitive
devices, see[‘Handling static-sensitive devices” on page 45|

4. Unpack the new drives.

Set the drives on a dry, level surface away from magnetic fields. Save the
packing material and documentation in case you need to return the drives.

5. Use the storage management software to ensure that the array that was
defined using these drives is in optimal (not degraded) state before manually
failing the first drive you want to replace. If the array is in degraded state, use
the recovery procedures to bring the array into the optimal state.

Make sure that:

* You fail only one drive

» The software status display shows a failed status for the appropriate drive
« The amber Drive fault LED (on the front bezel below the drive) is on

Attention: Removing the wrong drive can cause data loss. Make sure that
you remove only the failed drive CRU. The Drive fault LED below the failed
drive CRU should be on.

If you remove an active drive accidentally, wait at least 30 seconds and then
reinstall it. Because you failed two drives in a RAID array, the array might be
marked failed by the controller. This array will not be available to the host for
I/0. See the storage-management software for further recovery instructions. Do
not attempt to replace any drives until the array is brought back to optimal
state.
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6. Use the procedures in[‘Replacing hot-swap drives” on page 48| to remove the
failed drive. Use the procedures in|[‘Installing hot-swap drives” on page 46| to
install the new drives into the storage server.

The new drive automatically reconstructs the data after you install it in the
drive slot.

During data reconstruction, the amber Drive fault LED might come on for a few
minutes, then turn off when the green Drive activity LED begins flashing. A
flashing Drive activity LED indicates that data reconstruction is in progress.

Note: If your storage subsystem has active hot spares, data might not start
copying to the new drive until the data is reconstructed on the hot
spare. This increases the time that is required to complete the
procedure.

7. Check the green Drive activity LED and the amber Drive fault LED below the
new drive CRUs.

Make sure that the Drive activity LEDs are on and the Drive fault LEDs are off.

Note: The Drive fault LEDs might flash intermittently while the drives spin up.

« If the Drive activity LED is off, the drive CRU might not be installed correctly.
Remove the drive CRU, wait 30 seconds, and then reinstall it.

 If the Drive fault LED stays on or the Drive activity LED stays off, the new
drive might be faulty. See the storage-management software for problem
determination.

8. Use the storage-management software to monitor the status of the new drive
and the progress of the data reconstruction. Wait for data reconstruction to
finish (the Drive activity LED stops flashing).

Note: The Drive activity LED will continue to flash after reconstruction is
finished if there is I/O activity to that drive. In that case, use the host
software to determine if the data reconstruction is finished.

9. When reconstruction is finished on the new drive, repeat step

through stepfor each additional drive that you want to install.

10. Use the storage-management software to configure the additional space on the
new drives.

Working with hot-swap cooling fans

The storage server cooling system consists of two fan CRUs, each containing two
fans. The fan CRUs circulate air inside the unit by pulling in air through the vents
on the front of the drive CRUs and pushing out air through the vents in the back of
each fan CRU. See [Figure 42 on page 54|

If two fans fail, or the fans cannot maintain an internal temperature below 70°C
(158°F), the power supplies in the unit will automatically shut down (an
over-temperature condition). If this occurs, you must cool the unit and restart it. See
|“Restoring power after an over-temperature shutdown” on page 38|.

Attention: The fans in the storage server draw in fresh air and force out hot air.
These fans are hot-swappable and redundant; however, when one fan fails, you
must replace the fan CRU within 48 hours to maintain redundancy and optimum
cooling. When you replace the failed fan CRU, be sure to install the second fan
CRU within 10 minutes to prevent any overheating due to the lack of the additional
fan CRU.
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Figure 42. Fan locations
Fan CRUs

The two fan CRUs are hot-swappable and redundant.

Fault LEDs

These amber LEDs light when a fan failure occurs.
Latches and handles
Use the latches and handles to remove or install the fan CRUs.

Attention: Do not run the storage server without adequate ventilation and cooling,
because it might cause damage to the internal components and circuitry.

Both fan units must always be in place, even if one is not functioning properly, to
maintain proper cooling.

Use the following procedure to replace a hot-swap fan:
1. Check the LEDs on the back of the storage server.
2. If the amber Fault LED is on, remove the fan CRU that has failed.
a. Slide the latch to unlock the fan CRU.
b. Use the handle (black knob) to pull the fan from the storage server. See

Figure 43. Removing a fan

3. Install the new fan unit.
a. Place the fan CRU in front of the fan slot.
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b. Hold the latch open, and slide the fan all the way into the slot. If the fan
does not go into the bay, rotate it 180°. Ensure that the latch is on the side
closest to the center of the storage server.

c. Release the latch. If the lever remains open, pull back on the fan slightly,
and then push it in again until the latch snaps into place.

4. Check the LEDs.

The Fault LEDs turn off after a few seconds. If they remain on, see
[“Troubleshooting” on page 70|

Working with hot-swap power supplies

The storage server power system consists of two power supply CRUs. The power
supply CRUs provide power to the internal components by converting incoming ac
voltage to dc voltage. One power supply CRU can maintain electrical power to the
unit if the other power supply is turned off or malfunctions. The power supply CRUs
are interchangeable (by reversing the locking levers).

Each power supply CRU has a built-in sensor that detects the following conditions:
* Over-voltage

* Over-current

» Overheated power supply

If any of these conditions occurs, one or both power supplies will shut down. All
power remains off until you cycle the power switches (turn the power switches off,
wait at least 30 seconds, then turn the power switches on). For more information,
see [‘Restoring power after an unexpected shutdown” on page 37| and [‘Restoring|
power after an over-temperature shutdown” on page 38}

The power supplies are customer replaceable units (CRUs) and do not require
preventive maintenance.

» Always keep the power supplies in their proper places to maintain proper
controller-unit cooling.

* Use only the supported power supplies for your specific storage server.

The power-supply controls on the rear of the storage server are shown in
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Hot-swap power
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Figure 44. Power supply controls

Levers

Use these locking handles to remove or install a power supply.

Power LED

These green LEDs light when the storage server is turned on and receiving

ac power.
Fault LEDs

These amber LEDs light if a power supply failure occurs or if the power

supply is turned off.

AC power switches

Use these switches to turn the power supplies on and off. You must turn on
both switches to take advantage of the redundant power supplies.

AC power connectors
This connection is for the ac power cord.

Strain-relief clamp
Use this clamp to provide strain relief on the power cord.

Removing a hot-swap power supply

Statement 8

A
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CAUTION:

Never remove the cover on a power supply or any part that has the following label
attached.

%

Hazardous voltage, current, and energy levels are present inside any component that
has this label attached. There are no serviceable parts inside these components. If you
suspect a problem with one of these parts, contact a service technician.

To remove a hot-swap power supply, perform the following steps:

1. Turn off the ac power switch. See .

AC power Strain- AC power
connector  relief clamp switch

Figure 45. Lever for power supply removal

Unplug the power cord from the electrical outlet.

Disconnect the power cord from the ac power connector on the power supply.
Remove the nut and strain-relief clamp from the rear of the power supply.
Remove the power supply from the storage server, as follows:

a. Grasp the pull-ring on the power-supply lever and squeeze the latch to
release it.

b. Pull the lever open and remove the power supply.

S S A

Installing a hot-swap power supply

Note: When you replace a power supply that has failed, ensure that the power
supply latch is mounted on the side of the power supply that faces the
middle of the storage server. If it is not, remove the lever screw, flip the lever
over, and tighten the screw on the opposite side.
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Figure 46. Installing a hot-swap power supply
To install a hot-swap power supply, perform the following steps:

Statement 8
CAUTION:

Never remove the cover on a power supply or any part that has the following label
attached.

%

Hazardous voltage, current, and energy levels are present inside any component that
has this label attached. There are no serviceable parts inside these components. If you
suspect a problem with one of these parts, contact a service technician.

1. Ensure that the ac power switch is off on the power supply that you are
installing.

2. Install the power supply in the storage server, as follows:

a. Slide the power supply into the storage server. Make sure that the lever is
pulled straight out as you slide the power supply into the storage server.

b. Close the lever until the pull-ring latch locks in place. Make sure that the
lever locks into place in the storage-server chassis.

3. Wrap the strain-relief clamp around the power cord approximately 20 cm (8 in.)
from the power-supply connection end.

4. Attach the power-supply nut and tighten it securely.
5. Connect the power cord to the AC power connector. See [Figure 47 on page 59|

58 IBM TotalStorage FAStT600 Fibre Channel Storage Server: Installation and User’s Guide



i | T 1 i —
nooan B
00000 @EDEQQ DODOg.eE 0 im
Ooo00=:
D000 | JGﬁL — O SS
s BE
© o o) ooog

SS O @ © HES Epi=k SSBSS

o )i Co i 00000

AC power Strain- AC power
connector relief clamp switch

Figure 47. Connecting the power cord to the AC power connector

6. Plug the power cord into a properly grounded electrical outlet.
7. Turn on the power-supply switch.

8. Make sure that the green Power LED on the new power-supply CRU is on and
the amber Fault LED is off.
* |If the Power LED is off, the power-supply CRU might not be installed
correctly. Remove it and then reinstall it.

» If the Fault LED is on or the Power LED stays off, see the
storage-management software for problem determination.

For more information about the LEDs, see [‘Checking the LEDs” on page 39|

Working with hot-swap RAID controllers
Each RAID controller fits into the back of the storage server and has the following
components:
» Battery
» Cache memory
* Two host ports and one expansion port
* One Ethernet port
* One serial port

Each RAID controller has a unique hardware Ethernet address, which is printed on
a label on the front. There is also a label giving the cache battery manufacturing
and installation dates on the top of the controller unit. [Figure 48 on page 60| shows
the location of these items.
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Ethernet address label

Levers

Battery-access panel (on bottom)

Figure 48. RAID controller levers and labels

For information about the RAID controller cache memory and rechargeable battery,
see [‘Cache memory and RAID controller battery” on page 43

Replacing a RAID controller

When instructed to do so by the storage-management software, replace a RAID
controller that has failed.

Note: The replacement RAID controller CRU does not come with a RAID controller

cache battery installed. You must remove the cache battery that is inside the
existing RAID controller that you are replacing, and install that battery inside
the replacement RAID controller CRU. The steps to remove and replace the
battery are included in the following procedure.

To replace a RAID controller, perform the following steps:

1.

Check the storage-management software for instructions on RAID controller
failure-recovery procedures. Follow the steps provided in the software
documentation before continuing with step 2.

Label each cable that connects to the RAID controller that has failed. This
ensures that all cables will be properly reconnected to the new RAID controller.

Attention: Handle and install fiber-optic cables properly to avoid degraded
performance or loss of communications with devices. When working with
fiber-optic cables, do not pinch them, step on them, or locate them in aisles or
walkways. Do not overtighten the cable straps or bend the cables to a radius
smaller than 38 mm (1.5 in.).

From the RAID controller that has failed, remove the fibre-channel cables from
the SFPs. The location of these components is shown in|Figure 49 on page 61I
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Figure 49. Location of SFPs and fiber-optic cables

After removing the fibre-channel cables, insert the protective caps.

4. Use the following procedure to remove the SFPs from the RAID controller that
has failed.
a. Remove the LC-LC fibre-channel cable from the SFP module. For more
information, see[*Handling fiber-optic cables” on page 25|
b. Unlock the SFP module latch:

* For SFP modules that contain plastic tabs, unlock the SFP module latch
by pulling the plastic tab outward 10°, as shown in [Figure 50,

SFP module

Figure 50. Unlocking the SFP module latch - plastic variety

» For SFP modules that contain wire tabs, unlock the SFP module latch by
pulling the wire latch outward 90°, as shown in|Figure 26 on page 28|
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Figure 51. Unlocking the SFP module latch - wire variety

c. With the SFP latch in the unlocked position, extract the SFP module.

» For SFP modules that contain plastic tabs, slide the SFP module out of
the port.

* For SFP modules that contain wire tabs, grasp the wire latch and pull
the SFP module out of the minihub port.

d. Replace the protective cap on the SFP module.
e. Place the SFP module into a static-protective package.
f. Replace the protective cap on the port.
5. Remove the failed RAID controller (the Fault LED is on), as follows:

a. Push down on the latch (centered above the RAID controller). Pull both
levers at the same time out of the locked position.

Figure 52. Pull-rings for removing a controller

b. Grasp the pull-rings; then pull on the levers and remove the RAID
controller.

6. To remove the cache battery, place the RAID controller CRU bottom up on a
flat surface. Using a #2 Phillips head screwdriver, remove the six screws (three
on each side of the RAID controller) that hold the RAID controller bottom panel
to the sides of the RAID controller, as shown in [Figure 53 on page 63
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Figure 53. Controller battery-access panel screws

7.

Slide the RAID controller bottom panel away from the front side of the RAID
controller (away from the SFP slots and black center latch) to unlatch it from
the side panels.

Carefully flip over the RAID controller bottom panel. Disconnect the battery
harness on the battery from the two-pin connector on the controller board, as

shown in

Battery Harness

o
o
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Figure 54. Removing the controller battery

9.

10.

11.

12.

Remove the screw that holds the battery access panel. Carefully slide the
access panel toward the front to unlatch it from the three pins mounted on the
RAID controller bottom panel.

Remove the battery unit and place it on a dry, level surface. If this is a batte
replacement, then replace the old battery with the new one and go to step

Unpack the new RAID controller.

Set the RAID controller on a dry, level surface away from magnetic fields. Save
the packing material and documentation in case you need to return the RAID
controller.

Place the replacement RAID controller CRU bottom up on a flat surface. Using
a #2 Phillips head screwdriver, remove the six screws (three on each side of
the RAID controller) that hold the RAID controller bottom panel to the sides of
the RAID controller, as shown in
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13.

14.
15.

16.

17.
18.

19.

20.

21.

22.

23.

24.

Slide the RAID controller bottom panel away from the front side of the RAID
controller (away from the SFP slots and black center latch) to unlatch it from
the side panels.

Carefully flip over the RAID controller bottom panel.

Remove the screw that holds the battery access panel. Carefully slide the
access panel toward the front to unlatch it from the three pins mounted on the
RAID controller bottom panel.

Write the battery replacement information on the label on the battery pack.
* Installed date — Write today’s date
* Replacement Date — Write the date three years from today’s date

Note: The preferred method of checking for the battery operating age is
through the storage server management software.

Position the battery inside the replacement RAID controller.

Reassemble the battery access panel to the RAID controller bottom panel by
aligning it with the three pins on the RAID controller bottom panel. Slide the
battery access panel toward the back until you can insert the screw that holds
the battery access panel to the RAID controller bottom panel. If this is a
replacement battery, then you must reconnect the battery harness to the
two-pin connector on the controller board.

Note: The connector is keyed so that there is only one way to attach the
hardness to the connector. Do not force fit.

Flip the RAID controller bottom panel over and carefully place it on the
controller sides. Push the RAID controller bottom panel toward the front to
latch it to the side panels. If the controller bottom panel is placed correctly, you
should be able to access the mounting holes for the six screws that you
removed from step Reinsert the six screws. Do not overtighten.

Install the new RAID controller, as follows:
a. Slide the RAID controller all the way into the empty slot.
b. Close both levers until the latch locks into place.

Attention: When you replace the failed RAID controller, the
storage-management software automatically synchronizes the firmware
between the existing controller and the new controller. After you replace a
controller, always use the storage-management software to verify the firmware
levels and NVSRAM files.

Insert the SFPs according to the instructions in [‘Installing SFP modules” on|

Connect the fibre-channel cables to their original locations, according to the

instructions in r‘lnstalling fiber-optic cables” on page 28|.

Turn on power to the storage server and attached devices. For the proper

power-on sequence, see |“Turning on the storage server” on page SSl

Wait approximately one minute, and then check the green Host Loop LED,

green Expansion Loop LED, and amber Fault LED on the new RAID controller.

 If the Host Loop LED or the Expansion Loop LED is off, the RAID controller
might not be inserted correctly. Remove the CRU and reinsert it.

 If the Fault LED is on, the Host Loop LED and the Expansion Loop LED
stay off, or any other Fault LED is on, see the storage-management
software for problem determination.
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25.

See the storage-management software online help for instructions on bringing
the controller online.

Replacing the battery in the RAID controller

Each RAID controller contains a rechargeable battery that maintains the data in the
cache memory for five days without power to the unit.

Use the following procedure if the storage-management software instructs you to
replace the battery because the current battery has failed or is nearing its expiration
date. You can also use the storage-management software to check the status of the
battery.

1.

10.

Check the storage-management software for instructions on battery
replacement procedures. If you are not using write-cache mirroring, this might
involve clearing cache memory on the RAID controller that contains the battery
that has failed. This is done by either placing the controller offline before
removing it from the FAStT600 server or turning off caching in the FAStT600
server, using storage-management software. Follow the steps given in the
software procedure before you continue with this procedure.

Attention:  When you handle static-sensitive devices, take precautions to
avoid damage from static electricity. For details about handling static-sensitive
devices, see [‘Handling static-sensitive devices” on page 45|

Unpack the new battery.

Set the new battery on a dry, level surface. Save all packing materials in case
you need to return the battery.

Note: The battery comes with a new battery label. You will need this label
later in the procedure.

Review all documentation that comes with the new battery for updated
replacement procedures and other information.

Use the storage-management software to locate the RAID controller that
contains the failed battery (the RAID controller Fault LED might be on).

Label each cable that connects to the RAID controller that contains the battery
that has failed. This ensures that all cables will be properly reconnected to the
RAID controller after you replace the battery.

Use the storage-management software to take offline the RAID controller that
contains the battery that has failed.

Attention: To prevent data loss, you must shutdown the system before you
can replace the RAID controller battery. For the proper shutdown sequence,
see [‘Turning off the storage server’ on page 36}

Remove the fibre-channel cables and the SFPs from the RAID controller that
contains the battery that has failed or is nearing its expiration date. For more
information, see ['Working with SFPs and fiber-optic cables” on page 25|

Remove the RAID controller as described in[‘Replacing a RAID controller” on|

To remove the cache battery, place the RAID controller CRU bottom up on a
flat surface. Using a #2 Phillips head screwdriver, remove the six screws (three
on each side of the RAID controller) that hold the RAID controller bottom panel
to the sides of the RAID controller, as shown in [Figure 53 on page 63

Slide the RAID controller bottom panel away from the front side of the RAID
controller (away from the SFP slots and black center latch) to unlatch it from
the side panels.
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11.

12.

13.

14.

15.
16.

17.

18.

Carefully flip over the RAID controller bottom panel. Disconnect the battery
harness on the battery from the two-pin connector on the controller board as
shown in|Figure 54 on page 63|

Remove the screw that holds the battery access panel. Carefully slide the
access panel toward the front to unlatch it from the three pins mounted on the
RAID controller bottom panel.

Remove the battery unit and place it on a dry, level surface. If this battery is a
replacement battery, then replace the old battery with the new one.

Write the battery replacement information on the label on the battery pack.
* Installed date — Write today’s date
* Replacement Date — Write the date three years from today’s date

Note: The preferred method of checking for the battery operating age is
through the storage server management software.

CONTAINS
SEALED LEAD
BATTERY.
BATTERY
MUST BE
RECYCLED.

CAUTION:

Use proper facilities to recycle the used battery CRU. If the battery CRU
is physically damaged or leaking electrolyte gel, do not ship it to a
recycling center. The battery contains sealed lead-acid batteries that
might be considered hazardous material. You must handle this unit in
accordance with all applicable local and federal regulations.

Position the replacement battery inside the RAID controller.

Reassemble the battery access panel to the RAID controller bottom panel by
aligning it with the three pins on the RAID controller bottom panel. Slide the
battery access panel toward the back until you can insert the screw that holds
the battery access panel to the RAID controller bottom panel. If this battery is
a replacement battery, then you must reconnect the battery harness to the
two-pin connector on the controller board.

Note: The connector is keyed so that there is only one way to attach the
hardness to the connector. Do not force fit.

Flip the RAID controller bottom panel over and carefully place it on the
controller sides. Push the RAID controller bottom panel toward the front to
latch it to the side panels. If the controller bottom panel is placed correctly, you
should be able to access the mounting holes for the six screws that you
removed in step Reinsert the six screws. Do not overtighten.

Dispose of the used battery CRU according to local and federal regulations,
which might include hazardous material handling procedures.

In the United States, IBM has established a collection process for reuse,
recycling, or proper disposal of used IBM sealed lead acid batteries. For
information on proper disposal of these batteries, please contact your IBM
representative. For information on disposal of sealed lead acid batteries
outside the United States, contact your local waste disposal facility.
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19. Install the RAID controller, as shown in [Figure 55

Figure 55. Installing a new RAID controller

a. Slide the RAID controller all the way into the empty slot.
b. Close both levers until the latch locks into place.

20. Install the SFPs and then connect the fibre-channel cables to their original
locations.

21. Turn on power to the storage server and attached devices. For the proper
power-on sequence, see |“Turning on the storage server” on page SSl

22. Wait approximately one minute and then use the storage-management
software to place the controller in online state (it was placed offline in step@
on page 65)). If the operation fails, repeat the command. If the operation fails

again, reseat the controller and repeat this step.

Note: It might take 15 minutes to a few hours for a new battery to become
fully charged. The storage-management software will show the battery
as failed until it is fully charged. Controller caching is automatically
disabled until the new battery becomes fully charged.

23. Use the storage-management software to monitor the status of the storage
server and to reset the battery age.

Note: There are two cache batteries in the unit (one for each controller). Make
sure that you reset the age for the correct battery.

Installing SFPs and fiber-optic cables

Each RAID controller unit has two host ports and one expansion unit port. SFPs are
inserted into the ports, and then fibre-channel cables are connected to the SFPs.
For information on installing SFPs and fiber-optic cables, see [‘Working with SFPs|
land fiber-optic cables” on page 25|
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Chapter 6. Solving problems

This chapter contains information to help you solve some of the simpler problems
that you might have with your storage server. It contains the problem indicators and
error messages along with suggested actions to take to resolve the problem.

For instructions on how to obtain service and technical assistance for your storage
server and other IBM products, see[“Getting information, help, and service” on|

Note: See the IBM TotalStorage FAStT Hardware Maintenance Manual and
Problem Determination Guide for additional troubleshooting and debugging
procedures.
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Troubleshooting

Always use the storage-management software to diagnose storage server problems
and component failures. You can use|Table 14|to find solutions to problems that
have definite indicators.

Table 14. Storage server troubleshooting

Problem Component Possible cause |Possible solutions

indicator

Amber LED on Drive CRU Drive failure Replace the drive that has failed.
Fan CRU Fan failure Replace the fan that has failed.
RAID controller RAID controller If the RAID controller Fault LED
Fault LED failure is on, replace the RAID controller.

If theRAID controller has been
placed offline by the user, use
storage management software to
place it online. If the controller
failed, replace the RAID
controller.

Expansion or host
port bypass LED

SFP port empty

No corrective action is needed if
this is a stand-alone storage
server with no expansion units
attached, and if the system is
properly configured.

Otherwise, check to make sure
that the drive expansion unit is
powered on and the FC cables
are attached properly.

Fibre-channel
cable is not
attached to the
expansion unit

Connect the fibre-channel cable
to the enclosure port; check other
connections.

The HBA, switch,
or expansion
units are set at
1Gb/s

The FAStT600 supports 2Gb/s
fibre-channel connections only
using the 05.33.xx.xx firmware.
Make appropriate hardware
changes to ensure the FAStT600
ports are connecting to ports that
operate at 2Gb/s.

No incoming
signal detected

Reattach the SFPs and
fibre-channel cables. Replace
input and output SFPs or cables
as necessary.

Front panel

General system
error

Indicates that a Fault LED
somewhere on the storage server
has turned on. (Check for amber
LEDs on CRUs.). Use Storage
Manager software to diagnose
server problems.

Amber LED is off
and green LED off

Power-supply
CRU

Power switch is
turned off or ac
power failure

Turn on all power-supply power
switches.

Amber and green
LEDs on

Power-supply
CRU

Power supply
failure

Replace the failed power-supply
CRU.
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Table 14. Storage server troubleshooting (continued)

Problem Component Possible cause |Possible solutions
indicator
All green LEDs off | All CRUs Subsystem Check that all storage-server
power is off power cords are plugged in and
the power switches are on. If
applicable, check that the main
circuit breakers for the rack are
turned on.
AC power failure | Check the main circuit breaker
and ac outlet.
Power supply Replace the power supply.
failure
Midplane failure | Have the midplane replaced
(service technician only).
Amber LED Drive CRUs Drive identify is in | No corrective action is needed.
flashing process

One or more
green LEDs off

Power supply
CRUs

Power cord
unplugged or
switches turned
off

Make sure that the power cord is
plugged in and the power-supply
switches are turned on.

All drive CRUs Midplane failure | Have the midplane replaced
(service technician only).
Front panel Power supply Make sure that the cords are
problem plugged in and power supplies
are turned on.

Hardware failure |If any other LEDs are on, replace
the midplane (service technician
only).

Battery Battery failure Replace the battery.

Cache active

The cache is

Use the storage-management

disabled software to enable the logical
drive read and write cache
settings.

The cache Replace the RAID controller.

memory has

failed

The cache Use the storage-management

battery has failed

software to check and replace
the battery.

Host loop

Host or switch is
off or has failed

Check if host or switch is on.
Replace attached devices that
have failed.

Fibre-channel
cable has failed

Ensure that the fibre-channel
cables are undamaged and
properly connected.

SFP has failed

Ensure SFP is seated properly;
replace SFP.

RAID controller
has no power or
has failed

Ensure that the unit is powered
on. Replace RAID controller.
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Table 14. Storage server troubleshooting (continued)

Problem
indicator

Component

Possible cause

Possible solutions

One or more
green LEDs off
(continued)

Expansion loop

Drives are
improperly
installed or not
installed

Ensure that the drives are
properly installed.

RAID controller
has no power or
has failed

Ensure that the unit is powered
on. Replace the RAID controller.

Impending drive
failure

A bad drive or drives can issue
LIPs that cause the drive
expansion loop to go down
momentarily. Use the RLS
function in the
storage-management software to
determine which drives are bad.
Replace the bad drives.

Externally
attached
expansion port
device has failed

Replace the expansion unit SFP
or fibre-channel cable.

Intermittent or
sporadic power
loss to the storage

server

Some or all CRUs

Defective ac
power source or
partially
plugged-in power
cord

Check the ac power source;
verify that the ac circuit that the
storage server connects to is not
being overloaded. Reseat all
installed power cables and power
supplies. If applicable, check the
power components. Replace
defective power cords.

Power supply

Check for a Fault LED on the

Unable to access

drives

Drives and
expansion loop

has failed power supply, and replace the
failed CRU.

Midplane has Have the midplane replaced

failed (service technician only).

Fibre-channel Ensure that the fibre-channel

cabling has cables are undamaged and

failed. properly connected.

RAID controller
has failed

Replace the RAID controller.

SFP has failed

Ensure SFP is seated properly;
replace SFP.

Random errors

Subsystem

Midplane has
failed

Have the midplane replaced
(service technician only).
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Appendix. Records

Whenever you add options to your controller unit, be sure to update the information
in this appendix. Accurate, up-to-date records make it easier to add other options
and provide needed data whenever you contact technical support.

Identification numbers

Record and retain the following information.

Product name:

Machine:
Model number:
Serial number:

IBM FAStT600 Storage Server

The serial number is located on the front bottom-right corner of the chassis and on
the rear of the storage server.

Installed-device records

Use the following table to keep a record of the options that are installed in or
attached to your controller unit. This information can be helpful when you install
additional options or if you ever need to report a hardware problem. Copy these
tables before recording information in them, in case you need extra space to write
new values later, when you update your system configuration.

Drive location

Drive part and model numbers

Drive serial number

Bay 1

Bay 2

Bay 3

Bay 4

Bay 5

Bay 6

Bay 7

Bay 8

Bay 9

Bay 10
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Notices

This publication was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in
other countries. Consult your local IBM representative for information on the
products and services currently available in your area. Any reference to an IBM
product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right may be
used instead. However, it is the user’s responsibility to evaluate and verify the
operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not give you any
license to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of express or
implied warranties in certain transactions, therefore, this statement may not apply to
you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
incorporated in new editions of the publication. IBM may make improvements and/or
changes in the product(s) and/or the program(s) described in this publication at any
time without notice.

Any references in this publication to non-IBM Web sites are provided for
convenience only and do not in any manner serve as an endorsement of those
Web sites. The materials at those Web sites are not part of the materials for this
IBM product, and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes
appropriate without incurring any obligation to you.

Trademarks

The following terms are trademarks of International Business Machines Corporation
in the United States, other countries, or both:

IBM

Alert on LAN

e-business (logo)

HelpCenter

HelpWare

Netfinity

Predictive Failure Analysis
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ServeRAID
ServerGuide
ServerProven
TotalStorage
Update Connector
Wake on LAN

Microsoft, Windows, and Windows NT are trademarks of Microsoft Corporation in
the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other
countries.

Linux is a registered trademark of Linus Torvalds.

Other company, product, or service names may be the trademarks or service marks
of others.

Important notes

Processor speeds indicate the internal clock speed of the microprocessor; other
factors also affect application performance.

CD-ROM drive speeds list the variable read rate. Actual speeds vary and are often
less than the maximum possible.

When referring to processor storage, real and virtual storage, or channel volume,
KB stands for approximately 1000 bytes, MB stands for approximately 1 000 000
bytes, and GB stands for approximately 1 000 000 000 bytes.

When referring to hard disk drive capacity or communications volume, MB stands
for 1 000 000 bytes, and GB stands for 1 000 000 000 bytes. Total user-accessible
capacity may vary depending on operating environments.

Maximum internal hard disk drive capacities assume the replacement of any
standard hard disk drives and population of all hard disk drive bays with the largest
currently supported drives available from IBM.

Maximum memory may require replacement of the standard memory with an
optional memory module.

IBM makes no representation or warranties regarding non-IBM products and
services that are ServerProven®, including but not limited to the implied warranties
of merchantability and fitness for a particular purpose. These products are offered
and warranted solely by third parties.

IBM makes no representations or warranties with respect to non-IBM products.
Support (if any) for the non-IBM products is provided by the third party, not IBM.

Some software may differ from its retail version (if available), and may not include
user manuals or all program functionality.
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Electronic emission notices

Federal Communications Commission (FCC) statement

Note: This equipment has been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference when the
equipment is operated in a commercial environment. This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful interference to radio
communications. Operation of this equipment in a residential area is likely to cause
harmful interference, in which case the user will be required to correct the
interference at his own expense.

Properly shielded and grounded cables and connectors must be used in order to
meet FCC emission limits. IBM is not responsible for any radio or television
interference caused by using other than recommended cables and connectors or by
unauthorized changes or modifications to this equipment. Unauthorized changes or
modifications could void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

Industry Canada Class A emission compliance statement
This Class A digital apparatus complies with Canadian ICES-003.

Avis de conformité a la réglementation d’Industrie Canada

Cet appareil numérique de la classe A est conforme a la norme NMB-003 du
Canada.

Australia and New Zealand Class A statement

Attention: This is a Class A product. In a domestic environment this product may
cause radio interference in which case the user may be required to take adequate
measures.

United Kingdom telecommunications safety requirement
Notice to Customers

This apparatus is approved under approval number NS/G/1234/J/100003 for indirect
connection to public telecommunication systems in the United Kingdom.

European Union EMC Directive conformance statement

This product is in conformity with the protection requirements of EU Council
Directive 89/336/EEC on the approximation of the laws of the Member States
relating to electromagnetic compatibility. IBM cannot accept responsibility for any
failure to satisfy the protection requirements resulting from a nonrecommended
modification of the product, including the fitting of non-IBM option cards.

This product has been tested and found to comply with the limits for Class A
Information Technology Equipment according to CISPR 22/European Standard EN
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55022. The limits for Class A equipment were derived for commercial and industrial
environments to provide reasonable protection against interference with licensed
communication equipment.

Attention: This is a Class A product. In a domestic environment this product may

cause radio interference in which case the user may be required to take adequate
measures.

Taiwan electrical emission statement
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Japanese Voluntary Control Council for Interference (VCCI) statement
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Power cords

For your safety, IBM provides a power cord with a grounded attachment plug to use
with this IBM product. To avoid electrical shock, always use the power cord and
plug with a properly grounded outlet.

IBM power cords used in the United States and Canada are listed by Underwriter’s
Laboratories (UL) and certified by the Canadian Standards Association (CSA).

For units intended to be operated at 115 volts: Use a UL-listed and CSA-certified
cord set consisting of a minimum 18 AWG, Type SVT or SJT, three-conductor cord,
a maximum of 15 feet in length and a parallel blade, grounding-type attachment
plug rated 15 amperes, 125 volts.

For units intended to be operated at 230 volts (U.S. use): Use a UL-listed and
CSA-certified cord set consisting of a minimum 18 AWG, Type SVT or SJT,
three-conductor cord, a maximum of 15 feet in length and a tandem blade,
grounding-type attachment plug rated 15 amperes, 250 volts.

For units intended to be operated at 230 volts (outside the U.S.): Use a cord set

with a grounding-type attachment plug. The cord set should have the appropriate
safety approvals for the country in which the equipment will be installed.
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IBM power cords for a specific country or region are usually available only in that

country or region.

IBM power cord part
number

Used in these countries and regions

13F9940

Argentina, Australia, China (PRC), New Zealand, Papua New
Guinea, Paraguay, Uruguay, Western Samoa

13F9979

Afghanistan, Algeria, Andorra, Angola, Austria, Belgium, Benin,
Bulgaria, Burkina Faso, Burundi, Cameroon, Central African Rep.,
Chad, Czech Republic, Egypt, Finland, France, French Guiana,
Germany, Greece, Guinea, Hungary, Iceland, Indonesia, Iran,
Ivory Coast, Jordan, Lebanon, Luxembourg, Macao S.A.R. of
China, Malagasy, Mali, Martinique, Mauritania, Mauritius, Monaco,
Morocco, Mozambique, Netherlands, New Caledonia, Niger,
Norway, Poland, Portugal, Romania, Senegal, Slovakia, Spain,
Sudan, Sweden, Syria, Togo, Tunisia, Turkey, former USSR,
Vietnam, former Yugoslavia, Zaire, Zimbabwe

13F9997

Denmark

14F0015

Bangladesh, Burma, Pakistan, South Africa, Sri Lanka

14F0033

Antigua, Bahrain, Brunei, Channel Islands, Cyprus, Dubai, Fiji,
Ghana, Hong Kong S.A.R. of China, India, Iraq, Ireland, Kenya,
Kuwait, Malawi, Malaysia, Malta, Nepal, Nigeria, Polynesia, Qatar,
Sierra Leone, Singapore, Tanzania, Uganda, United Kingdom,
Yemen, Zambia

14F0051

Liechtenstein, Switzerland

14F0069

Chile, Ethiopia, Italy, Libya, Somalia

14F0087

Israel

1838574

Thailand

6952301

Bahamas, Barbados, Bermuda, Bolivia, Brazil, Canada, Cayman
Islands, Colombia, Costa Rica, Dominican Republic, Ecuador, El
Salvador, Guatemala, Guyana, Haiti, Honduras, Jamaica, Japan,
Korea (South), Liberia, Mexico, Netherlands Antilles, Nicaragua,
Panama, Peru, Philippines, Saudi Arabia, Suriname, Taiwan,
Trinidad (West Indies), United States of America, Venezuela
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Glossary

This glossary provides definitions for the
terminology used for the IBM TotalStorage FAStT.
This glossary also provides definitions for the
terminology used for the IBM TotalStorage FAStT
Storage Manager.

This glossary defines technical terms and
abbreviations used in this document. If you do not
find the term you are looking for, see the IBM
Glossary of Computing Terms located at:
www.ibm.com/networking/nsg/nsgmain.htm

This glossary also includes terms and definitions
from:

» Information Technology Vocabulary by
Subcommittee 1, Joint Technical Committee 1,
of the International Organization for
Standardization and the International
Electrotechnical Commission (ISO/IEC
JTC1/SCH1). Definitions are identified by the
symbol (l) after the definition; definitions taken
from draft international standards, committee
drafts, and working papers by ISO/IEC
JTC1/SC1 are identified by the symbol (T) after
the definition, indicating that final agreement
has not yet been reached among the
participating National Bodies of SC1.

* IBM Glossary of Computing Terms. New York:
McGraw-Hill, 1994.

The following cross-reference conventions are
used in this glossary:

See Refers you to (a) a term that is the
expanded form of an abbreviation or
acronym, or (b) a synonym or more
preferred term.

See also
Refers you to a related term.

Abstract Windowing Toolkit (AWT). A Java graphical
user interface (GUI).

accelerated graphics port (AGP). A bus specification
that gives low-cost 3D graphics cards faster access to
main memory on personal computers than the usual
PCI bus. AGP reduces the overall cost of creating
high-end graphics subsystems by using existing system
memory.

access volume. A special logical drive that allows the
host-agent to communicate with the controllers in the
storage subsystem.

© Copyright IBM Corp. 2003

adapter. A printed circuit assembly that transmits user
data (I/Os) between the internal bus of the host system
and the external fibre channel link and vice versa. Also
called an I/0O adapter, host adapter, or FC adapter.

advanced technology (AT) bus architecture. A bus
standard for IBM compatibles. It extends the XT bus
architecture to 16 bits and also allows for bus
mastering, although only the first 16 MB of main
memory are available for direct access.

agent. A server program that receives virtual
connections from the network manager (the client
program) in an SNMP-TCP/IP network-managing
environment.

AGP. See accelerated graphics port.
AL_PA. See arbitrated loop physical address.

arbitrated loop. A shared 100 MBps fibre channel
transport structured as a loop and supporting up to 126
devices and one fabric attachment. A port must
successfully arbitrate before a circuit can be
established.

arbitrated loop physical address (AL_PA). One of
three existing fibre channel topologies, in which two to
126 ports are interconnected serially in a single loop
circuit. Access to the FC-AL is controlled by an
arbitration scheme. The FC-AL topology supports all
classes of service and guarantees in-order delivery of
FC frames when the originator and responder are on
the same FC-AL. The default topology for the disk array
is arbitrated loop. An arbitrated loop is sometimes
referred to as Stealth Mode.

auto volume transfer/auto disk transfer (AVT/ADT).
A function that provides automatic failover in case of
controller failure on a storage subsystem.

AVT/ADT. See auto volume transfer/auto disk transfer.
AWT. See Abstract Windowing Toolkit.

basic input/output system (BIOS). Code that controls
basic hardware operations, such as interactions with
diskette drives, hard disk drives, and the keyboard.

BIOS. See basic input/output system.
BOOTP. See bootstrap protocol.

bootstrap protocol (BOOTP). A Transmission Control
Protocol/Internet Protocol (TCP/IP) protocol that a
diskless workstation or network computer use to obtain
its IP address and other network information such as
server address and default gateway.
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bridge. A SAN device that provides physical and
transport conversion, such as fibre channel to SCSI
bridge.

bridge group. A bridge and the collection of devices
connected to it. Bridge Groups are discovered by the
SANavigator tool and displayed with a gray background
on the Physical and Data Path Maps.

broadcast. A method of sending an SNMP request for
information to all the devices on a subnet that use a
single special request. Because of its efficiency, the
SANavigator tool sets its default method of discovery to
broadcast. However, a network administrator might
disable this method on the network router.

cathode ray tube (CRT). An electrical device for
displaying images by exciting phosphor dots with a
scanned electron beam. CRTs are found in computer
VDUs and monitors, televisions, and oscilloscopes.

CDPD. See cellular digital packet data.

cellular digital packet data (CDPD). A wireless
standard that provides two-way, 19.2 kps packet data
transmission over existing cellular telephone channels.

CGA. See color graphics adapter.

client. A computer system or process that requests a
service of another computer system or process that is
typically referred to as a server. Multiple clients can
share access to a common server.

color graphics adapter (CGA). An early, now
obsolete, IBM video display standard for use on IBM
PCs. CGA displays 80 x 25 or 40 x 25 text in 16 colors,
640 x 200 pixel graphics in two colors or 320 x 200
pixel graphics in four colors.

command. Any selection on a dialog box or elsewhere
in the user interface that causes the SANavigator tool to
perform a task.

community strings. The name of a community
contained in each SNMP message. SNMP has no
standard mechanisms for verifying that a message was
sent by a member of the community, keeping the
contents of a message private, or for determining if a
message has been changed or replayed.

CRC. See cyclic redundancy check.
CRT. See cathode ray tube.

cyclic redundancy check (CRC). (1) 1) A redundancy
check in which the check key is generated by a cyclic
algorithm. (2) 2) An error detection technique performed
at both the sending and receiving stations.

dac. See disk array controller.

dar. See disk array router.

DASD. See Direct-Access Storage Device.

device type. Identifier used to place devices in the
physical map, such as the switch, hub, storage.

direct access storage device (DASD). IBM
mainframe terminology for a data storage device by
which information can be accessed directly, instead of
by-passing sequentially through all storage areas. For
example, a disk drive is a DASD, in contrast with a tape
drive, which stores data as a linear sequence.

direct memory access (DMA). The transfer of data
between memory and an input/output (I/O) device
without processor intervention.

disk array controller (dac). A disk array controller
device that represents the two controllers of an array.
See also disk array controller.

disk array router (dar). A disk array router that
represents an entire array, including current and
deferred paths to all logical unit numbers (LUNs) (hdisks
on AlX). See also disk array controller.

DMA. See direct memory access.

domain. The most significant byte in the N_Port
Identifier for the FC device. It is not used in the
FC-SCSI hardware path ID. It is required to be the
same for all SCSI targets logically connected to an FC
adapter.

DRAM. See dynamic random access memory.

dynamic random access memory (DRAM). A
storage in which the cells require repetitive application
of control signals to retain stored data.

E_Port. An expansion port that connects the switches
for two fabrics (also used for McData ES-1000 B ports).

ECC. See error correction coding.

EEPROM. See Electrically Erasable Programmable
Read-Only Memory.

EGA. See enhanced graphics adapter.

electrically eErasable programmable read-only
memory (EEPROM). A type of non-volatile storage
device that can be erased with an electrical signal.
Writing to EEPROM takes much longer than reading. It
also can only be reprogrammed a limited number of
times before it wears out. Therefore, it is appropriate for
storing small amounts of data that are changed
infrequently.

electrostatic discharge (ESD). The flow of current
that results when objects that have a static charge
come into close enough proximity to discharge.

enhanced graphics adapter (EGA). An IBM video
display standard that provides text and graphics with a
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resolution of 640 x 350 pixels of 16 colors. It emulates
the Color/Graphics Adapter (CGA) and the Monochrome
Display Adapter (MDA) and was superseded by the
Video Graphics Display (VGA).

enhanced small disk interface (ESDI). A hard disk
controller standard that allows disks to communicate
with computers at high speeds. ESDI drives typically
transfer data at about 10 megabits per second, although
they are capable of doubling that speed.

error correction coding (ECC). A method for
encoding data so that transmission errors can be
detected and corrected by examination of the data on
the receiving end. Most ECCs are characterized by the
maximum number of errors they can detect and correct.

error detection coding. A method for encoding data
so that errors that occur during storage or transmission
can be detected. Most error detection codes are
characterized by the maximum number of errors they
can detect. The simplest form of error detection is by
using a single added parity bit or a cyclic redundancy
check. Adding multiple parity bits can detect not only
that an error has occurred, but also which bits have
been inverted, thereby indicating which bits should be
re-inverted to restore the original data.

ESD. See electrostatic discharge.
ESDI. See enhanced small disk interface.

eXtended graphics array (XGA). An IBM advanced
standard for graphics controller and display mode
design introduced in 1990. XGA, used mostly on
workstation-level systems, supports a resolution of 1024
X 768 pixels with a palette of 256 colors, or 640 x 480
with high color (16 bits per pixel). XGA-2 added 1024 x
768 support for high color and higher refresh rates,
improved performance, and supports 1360 x 1024 in 16
colors.

F_Port. A port that supports an N_Port on a fibre
channel switch.

fabric group. A collection of interconnected SAN
devices discovered by the SANavigator tool and
displayed with a blue background on the Physical and
Data Path Maps.

fibre channel. A bi-directional, full-duplex,
point-to-point, serial data channel structured for high
performance capability. Physically, fibre channel
interconnects devices, such as host systems and
servers, FC hubs and disk arrays, through ports, called
N_Ports, in one of three topologies: a point-to-point link,
an arbitrated loop, or a cross point switched network,
which is called a fabric. FC can interconnect two
devices in a point-to-point topology, from two to 126
devices in an arbitrated loop. FC is a generalized
transport mechanism that can transport any existing
protocol, such as SCSI, in FC frames.

Fibre Channel Protocol for SCSI (FCP). A high-level
fibre channel mapping layer (FC-4) that uses lower-level
fibre channel (FC-PH) services to transmit SCSI
command, data, and status information between a SCSI
initiator and a SCSI target across the FC link by using
FC frame and sequence formats.

field replaceable unit (FRU). An assembly that is
replaced in its entirety when any one of its components
fails. In some cases, a FRU might contain other field
replaceable units.

FRU. See field replaceable unit.

general purpose interface bus (GPIB). An 8-bit
parallel bus developed for the exchange of information
between computers and industrial automation
equipment.

GPIB. See general purpose interface bus..

graphical user interface (GUI). A type of computer
interface that presents a visual metaphor of a real-world
scene, often of a desktop, by combining high-resolution
graphics, pointing devices, menu bars and other menus,
overlapping windows, icons, and the object-action
relationship.

GUI. See graphical user interface.
HBA. See host bus adapter.

hdisk. An AIX term representing a logical unit number
(LUN) on an array.

host. A system that is directly attached to the storage
subsystem through a fibre-channel I/O path. This
system is used to serve data (typically in the form of
files) from the storage subsystem. A system can be both
a storage management station and a host
simultaneously.

host bus adapter (HBA). An interface between the
fibre channel network and a workstation or server.

host computer. See host.

host group. The collection of HBAs and NASs in a
fabric discovered by the SANavigator tool and displayed
with a yellow background on the Physical and Data
Path Maps.

hub. In a network, a point at which circuits are either
connected or switched. For example, in a star network,
the hub is the central node; in a star/ring network, it is
the location of wiring concentrators.

IC. See integrated circuit.
IDE. See integrated drive electronics.

In-band. Transmission of management protocol over
the fibre channel transport.
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Industry Standard Architecture (ISA). A bus
standard for IBM compatibles that allows components to
be added as cards plugged into standard expansion
slots. ISA was originally introduced in the IBM PC/XT
with an 8-bit data path. It was later expanded to permit
a 16-bit data path when IBM introduced the PC/AT.

initial program load (IPL). The part of the boot
sequence during which a computer system copies the
operating system kernel into main memory and runs it.

integrated circuit (IC). Also known as a chip. A
microelectronic semiconductor device that consists of
many interconnected transistors and other components.
ICs are constructed on a small rectangle cut from a
silicon crystal or other semiconductor material. The
small size of these circuits allows high speed, low
power dissipation, and reduced manufacturing cost
compared with board-level integration.

integrated drive electronics (IDE). Also known as an
Advanced Technology Attachment Interface (ATA). A
disk drive interface based on the 16-bit IBM PC ISA in
which the controller electronics reside on the drive itself,
eliminating the need for a separate adapter card.

integrated services digital network (ISDN). A digital
end-to-end telecommunication network that supports
multiple services including, but not limited to, voice and
data. ISDNs are used in public and private network
architectures.

interrupt request (IRQ). A type of input found on
many processors that causes the processor to suspend
normal instruction execution temporarily and start
executing an interrupt handler routine. Some processors
have several interrupt request inputs that allow different
priority interrupts.

Internet Protocol address. The unique 32-bit address
that specifies the location of each device or workstation
on the Internet. For example, 9.67.97.103 is an IP
address.

IP address. See Internet Protocol address.
IPL. See initial program Load.

IRQ. See interrupt request.

ISA. See Industry Standard Architecture.
ISDN. See Integrated Services Digital Network.

isolated group. A collection of isolated devices not
connected to the SAN but discovered by the
SANavigator tool. The Isolated Group displays with a
gray background near the bottom of the Physical and
Data Path Maps.

Java Runtime Environment (JRE). A subset of the
Java Development Kit (JDK) for end users and
developers who want to redistribute the Java Runtime

Environment (JRE). The JRE consists of the Java virtual
machine, the Java Core Classes, and supporting files.

JRE. See Java Runtime Environment.

label. A discovered or user entered property value that
is displayed underneath each device in the Physical and
Data Path Maps.

LAN. See local area network.
LBA. See logical block addressing.

local area network (LAN). A computer network
located on a user’s premises within a limited geographic
area.

logical block addressing (LBA). A hard disk sector
addressing scheme in which the addressing conversion
is performed by the hard disk firmware. LBA is used on
all SCSI hard disks and on ATA-2 conforming IDE hard
disks.

logical unit number (LUN). An identifier used on a
small computer systems interface (SCSI) bus to
distinguish among up to eight devices (logical units) with
the same SCSI ID.

loop address. The unique ID of a node in fibre
channel loop topology sometimes referred to as a Loop
ID.

loop group. A collection of SAN devices that are
interconnected serially in a single loop circuit. Loop
Groups are discovered by the SANavigator tool and
displayed with a gray background on the Physical and
Data Path Maps.

loop port (FL_Port). An N-Port or F-Port that supports
arbitrated loop functions associated with an arbitrated
loop topology.

LUN. See logical unit number.

man pages. In UNIX-based operating systems, online
documentation for operating-system commands,
subroutines, system calls, file formats, special files,
stand-alone utilities, and miscellaneous facilities.
Invoked by the man command.

management information base (MIB). The
information that is on an agent. It is an abstraction of
configuration and status information.

MCA. See micro channel architecture.
MIB. See management information base.

micro channel architecture (MCA). IBM’s proprietary
bus that is used in high-end PS/2 personal computers.
Micro Channel is designed for multiprocessing and
functions as either a 16-bit or 32-bit bus. It eliminates
potential conflicts that arise when installing new
peripheral devices.
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MIDI. See musical instrument digital interface.

model. The model identification assigned to a device
by its manufacturer.

musical instrument digital interface (MIDI). A
protocol that allows a synthesizer to send signals to
another synthesizer or to a computer, or a computer to
a musical instrument, or a computer to another
computer.

NDIS. See network device interface specification.

network device interface specification (NDIS). An
application programming interface (API) definition that
allows DOS or OS/2 systems to support one or more
network adapters and protocol stacks. NDIS is a 16-bit,
Ring O (for the OS/2 operating system) API that defines
a specific way for writing drivers for layers 1 and 2 of
the OSI model. NDIS also handles the configuration and
binding of these network drivers to multiple protocol
stacks.

network management station (NMS). In the Simple
Network Management Protocol (SNMP), a station that
executes management application programs that
monitor and control network elements.

NMI. See non-maskable interrupt.
NMS. See network management station.

non-maskable interrupt (NMI). A hardware interrupt
that another service request cannot overrule (mask). An
NMI bypasses and takes priority over interrupt requests
generated by software, the keyboard, and other such
devices and is issued to the microprocessor only in
disastrous circumstances, such as severe memory
errors or impending power failures.

N_Port. A node port. A fibre channel-defined hardware
entity that performs data communications over the fibre
channel link. It is identifiable by a unique Worldwide
Name. It can act as an originator or a responder.

node. A physical device that allows for the
transmission of data within a network.

nonvolatile storage (NVS). A storage device whose
contents are not lost when power is cut off.

NVS. See nonvolatile storage.

NVSRAM. Nonvolatile storage random access
memory. See nonvolatile storage.

Object Data Manager (ODM). An AIX proprietary
storage mechanism for ASCII stanza files that are
edited as part of configuring a drive into the kernel.

ODM. See Object Data Manager.

out-of-band. Transmission of management protocols
outside of the fibre channel network, typically over
Ethernet.

PCl local bus. See peripheral component interconnect
local bus.

PDF. See portable document format.

peripheral component interconnect local bus (PCI
local bus). A standard that Intel Corporation
introduced for connecting peripherals. The PCI local bus
allows up to 10 PCl-compliant expansion cards to be
installed in a computer at a time. Technically, PCI is not
a bus but a bridge or mezzanine. It runs at 20 - 33 MHz
and carries 32 bits at a time over a 124-pin connector
or 64 bits over a 188-pin connector. A PCI controller
card must be installed in one of the PCl-compliant slots.
The PCI local bus is processor independent and
includes buffers to decouple the CPU from relatively
slow peripherals, allowing them to operate
asynchronously. It also allows for multiplexing, a
technique that permits more than one electrical signal to
be present on the PCI local bus at a time.

performance events. Events related to thresholds set
on SAN performance.

polling delay. The time in seconds between
successive discovery processes during which Discovery
is inactive.

port. The hardware entity that connects a device to a
fibre channel topology. A device can contain one or
more ports.

portable document format (PDF). A standard
specified by Adobe Systems, Incorporated, for the
electronic distribution of documents. PDF files are
compact; can be distributed globally by e-mail, the Web,
intranets, or CD-ROM; and can be viewed with the
Acrobat Reader, which is software from Adobe Systems
that can be downloaded at no cost from the Adobe
Systems home page.

private loop. A freestanding Arbitrated Loop with no
fabric attachment.

program temporary fix (PTF). A temporary solution or
bypass of a problem diagnosed by IBM in a current
unaltered release of the program.

PTF. See program temporary fix.
RAM. See random-access memory.

random-access memory (RAM). A temporary storage
location in which the central processing unit (CPU)
stores and executes its processes.

read-only memory (ROM). Memory in which the user
cannot changed stored data except under special
conditions.
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RDAC. See redundant dual active controller.

redundant dual active controller (RDAC). A
controller, used with AIX and Solaris hosts, that provides
a multipath driver for a storage subsystem. An RDAC is
also known as redundant disk array controller.

red, green, blue (RGB). (1) Color coding in which the
brightness of the additive primary colors of light, red,
green, and blue are specified as three distinct values of
white light. (2) Pertaining to a color display that accepts
signals that represent red, green, and blue.

RGB. See red, green, blue.
ROM. See read-only memory.

router. A computer that determines the path of
network traffic flow. The path selection is made from
several paths based on information obtained from
specific protocols, algorithms that attempt to identify the
shortest or best path, and other criteria such as metrics
or protocol-specific destination addresses.

SAN. See storage area network.
SCSI. See small computer system interface.

segmented loop ports (SL_Ports). SL_Ports allow
you to divide a Fibre Channel Private Loop into multiple
segments. Each segment can pass frames around as
an independent loop and can connect through the fabric
to other segments of the same loop.

serial storage architecture (SSA). An interface
specification from IBM in which devices are arranged in
a ring topology. SSA, which is compatible with SCSI
devices, allows full-duplex packet multiplexed serial data
transfers at rates of 20Mb/sec in each direction.

server. A functional hardware and software unit that
delivers shared resources to workstation client units on
a computer network.

server/device events. Events that occur on the server
or a designated device that meet criteria that the user
sets.

Simple Network Management Protocol (SNMP). In
the Internet suite of protocols, a network management
protocol that is used to monitor routers and attached
networks. SNMP is an application layer protocol.
Information on devices managed is defined and stored
in the application’s Management Information Base
(MIB).

SL_Port. See segmented loop ports.

small computer system interface (SCSI). A standard
hardware interface that enables a variety of peripheral
devices to communicate with one another.

SNMP. See Simple Network Management Protocol.

SNMPv1. The original standard for SNMP is now
referred to as SNMPv1, as opposed to SNMPVv2, a
revision of SNMP. See also Simple Network
Management Protocol.

SNMP time-out. The maximum amount of time the
SANavigator tool will wait for a device to respond to a
request. The specified time applies to one retry only.

SNMP trap events. SNMP is based on a
manager/agent model. SNMP includes a limited set of
management commands and responses. The
management system issues messages that tell an agent
to retrieve various object variables. The managed agent
sends a Response message to the management
system. That message is an event notification, called a
trap, that identifies conditions, such as thresholds, that
exceed a predetermined value.

SRAM. See static random access memory.
SSA. See serial storage architecture.

static random access memory (SRAM). Random
access memory based on the logic circuit known as
flip-flop. It is called static because it retains a value as
long as power is supplied, unlike dynamic random
access memory (DRAM), which must be regularly
refreshed. It is however, still volatile, meaning that it can
lose its contents when the power is switched off.

storage area network (SAN). A network that links
servers or workstations to disk arrays, tape backup
subsystems, and other devices, typically over fibre
channel.

storage management station. A system that is used
to manage the storage subsystem. A storage
management station does not need to be attached to
the storage subsystem through the fibre-channel I/O
path.

subnet. An interconnected but independent segment
of a network that is identified by its Internet Protocol (IP)
address.

super video graphics array (SVGA). A video display
standard that Video Electronics Standards Association
(VESA) created to provide high resolution color display
on IBM PC compatible personal computers. The
resolution is 800 x 600 4-bit pixels. Each pixel can
therefore be one of 16 colors.

SVGA. See super video graphics array.

sweep method. A method of sending SNMP requests
for information to all the devices on a subnet by sending
the request to every device on the network. Sweeping
an entire network can take a half an hour or more. If
broadcast is disabled, the recommended method is to
enter the individual IP addresses of the SAN devices
into the SANavigator tool. This method produces good
results without unnecessarily using time to wait for
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responses from every IP address in the subnet,
especially for IP addresses where no devices are
present. There might, however, be times when a full
subnet sweep will produce valuable diagnostic
information about the network or a device’s
configuration.

switch. A fibre channel device that provides full
bandwidth per port and high-speed routing of data by
using link-level addressing.

switch group. A switch and the collection of devices
connected to it that are not in other groups. Switch
Groups are discovered by the SANavigator tool and
displayed with a gray background on the Physical and
Data Path Maps.

system name. Device name assigned by the vendor’s
third-party software.

TCP. See Transmission Control Protocol.

TCP/IP. See Transmission Control Protocol/Internet
Protocol.

terminate and stay resident program (TSR
program). A program that installs part of itself as an
extension of DOS when it is executed.

TFT. See thin-film transistor.

thin-film transistor (TFT). A transistor created by
using thin film methodology.

topology. The physical or logical arrangement of
devices on a network. The three fibre channel
topologies are fabric, arbitrated loop, and point-to-point.
The default topology for the disk array is arbitrated loop.

TL_Ports. See translated loop port.

translated loop ports (TL_Ports). Each TL_Port
connects to a private loop and allows connectivity
between the private loop devices and off loop devices
(devices not connected to that particular TL_Port).

Transmission Control Protocol (TCP). A
communication protocol used in the Internet and in any
network that follows the Internet Engineering Task Force
(IETF) standards for internetwork protocol. TCP
provides a reliable host-to-host protocol between hosts
in packed-switched communication networks and in
interconnected systems of such networks. It uses the
Internet Protocol (IP) as the underlying protocol.

Transmission Control Protocol/Internet Protocol
(TCP/IP). A set of communication protocols that
provide peer-to-peer connectivity functions for both local
and wide-area networks.

trap. In the Simple Network Management Protocol
(SNMP), a message sent by a managed node (agent
function) to a management station to report an
exception condition.

trap recipient. Receiver of a forwarded SNMP trap.
Specifically, a trap receiver is defined by an IP address
and port to which traps are sent. Presumably, the actual
recipient is a software application running at the IP
address and listening to the port.

TSR program. See terminate and stay resident
program.

user action events. Actions that the user takes, such
as changes in the SAN, changed settings, and so on.
Each such action is considered a User Action Event.

vendor. Property value that the SANavigator tool uses
to launch third-party software. Vendor property might be
discovered but will always remain editable.

VGA. See video graphics adapter.

video graphics adapter (VGA). A computer adapter
that provides high-resolution graphics and a total of 256
colors.

video random access memory (VRAM). A special
type of dynamic RAM (DRAM) used in high-speed video
applications, designed for storing the image to be
displayed on a computer’s monitor.

VRAM. See video random access memory.
WORM. See write-once read-many.

Worldwide Name (WWN). A registered, unique 64-bit
identifier assigned to nodes and ports.

write-once read-many (WORM). Any type of storage
medium to which data can be written only a single time,
but can be read from any number of times. After the
data is recorded, it cannot be altered. Typically the
storage medium is an optical disk whose surface is
permanently etched by using a laser in order to record
information. WORM media are high-capacity storage
devices and have a significantly longer shelf life than
magnetic media.

WWN. See worldwide name.
XGA. See eXtended graphics array.

zoning. A function that allows segmentation of nodes
by address, name, or physical port and is provided by
fabric switches or hubs.
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License Agreement for Machine Code

This section contains the license agreement for machine code, including
translations of the license agreement.

© Copyright IBM Corp. 2003



IBM TotalStorage FAStT600 Fibre Channel Storage Server: Installation and User’s Guide



£=5%E License Agreement for Machine Code

You accept the terms of this IBM License Agreement for Machine Code (“Agreement’) by your initial use of a Machine that
contains Machine Code.

If you do not agree to the terms of this Agreement, you may return Machine Code and the Machine in the same
condition in which they were delivered to you to the party (either IBM or its reseller) from whom you acquired the
Machine for a refund of the amount you paid if 1) you are the original user and 2) you do so within 15 days of the
Machine’s delivery to you and prior to completion of the first initialization (for example, the first initial program load or
the first initial microcode load) of the Machine.

The term “Machine Code” means microcode, basic input/output system code (called “BIOS”), utility programs, device drivers,
and diagnostics delivered with an IBM Machine. Machine Code does not include programs and code provided under separate
license agreements, including but not limited to open source license agreements. Acceptance of these license terms authorizes
you to use Machine Code with the specific product for which it is provided.

The term “Machine” means an IBM machine, its features, conversions, upgrades, elements or accessories, or any combination

of them.

A Machine may include computing resources or capabilities that are to remain inactive, or whose use is restricted, until the right

to access and use the resources or capabilities is acquired from IBM (called “Built-in-Capacity”). Examples of such computing

resources and capabilities include but are not limited to processors, memory, storage, processing capacity identified as
interactive processing capacity, and workload specific resources or capabilities (such as a specific operating system,
programming language or application to which use of the Machine is limited).

International Business Machines Corporation or one of its subsidiaries (collectively “IBM”) owns copyrights in Machine Code or

has the right to license Machine Code. IBM or a third party owns all copies of Machine Code, including all copies made from

them. IBM licenses Machine Code to only one rightful possessor at a time.

If you are the rightful possessor of a Machine, IBM grants you a nonexclusive license to use Machine Code on, or in conjunction

with, only the Machine for which IBM provided it, and only to the extent of IBM authorizations you have acquired for access to

and use of Built-in-Capacity. If your use of Built-in-Capacity exceeds the IBM authorizations you have acquired for the Machine,
you agree to pay IBM for the full price of permanent, unrestricted use of the Built-in-Capacity at IBM’s then current price. You are
not authorized to use such Built-in-Capacity until such payment is made.

Under each license, IBM authorizes you to do only the following:

1. execute Machine Code to enable the Machine to function according to its Official Published Specifications (called
“Specifications”) and to use only the Built-in-Capacity for which you are authorized and for which payment is received by
IBM;

2. make a reasonable number of copies of Machine Code to be used solely for backup or archival purposes, provided you
reproduce the copyright notice and any other legend of ownership on any such copies. You may use the copies only to
replace the original, when necessary; and

3. execute and display Machine Code as necessary to maintain the Machine.

You agree to acquire any replacement for, or additional copy of, Machine Code directly from IBM in accordance with IBM’s

standard policies and practices. You also agree to use that Machine Code under these terms.

You may transfer possession of Machine Code and its media to another party only with the transfer of the Machine on which

Machine Code is authorized. If you do so, you must 1) destroy all your copies of Machine Code that were not provided by IBM, 2)

either give the other party all your IBM-provided copies of Machine Code or destroy them, and 3) give the other party a copy of

these terms and provide all user documentation to that party. IBM licenses the other party when it accepts these terms. These
terms apply to all Machine Code you acquire from any source.

Your license for Machine Code terminates when you no longer rightfully possess the Machine.

No other rights under this license are granted.

You agree to use Machine Code only as authorized above. You may not do, for example, any of the following:

1. otherwise copy, display, transfer, adapt, modify, or distribute (electronically or otherwise) Machine Code, except as IBM may
authorize in a Machine’s user documentation or in writing to you;

2. reverse assemble, reverse compile, or otherwise translate Machine Code, unless expressly permitted by applicable law
without the possibility of contractual waiver;

3. sublicense or assign the license for Machine Code; or

4. lease Machine Code or any copy of it.

Built-in-Capacity is protected by certain technological measures in Machine Code. As a condition of your licenseto use Machine

Code under this Agreement, you may not circumvent such technological measures, or use a third party or third party product to

do so, or otherwise access or use unauthorized Built-in-Capacity. In the event IBM determines that changes are necessary to the

technological measures designed to limit access to, or use of, Built-in-Capacity to that which has been authorized, IBM may
provide you with changes to such technological measures. As a condition of your license to use Machine Code under this

Agreement, you agree, at IBM'’s option, to apply or allow IBM to apply such changes.

The terms of IBM’s Statement of Limited Warranty (Z125-4753), which is incorporated into this Agreement by reference, apply to

Machine Code. Please refer to that warranty for any questions or claims regarding performance or liability for Machine Code.

If there is a conflict between the terms of this Agreement and those of any other agreement for Machine Code, the terms of this
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Agreement prevail to the extent of the conflict, unless otherwise expressly provided in the other agreement.
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Licenéni smlouva na strojovy kod

7125-5468-01 6/2002

Tim, ze poprvé pouzijete stroj, ktery obsahuje strojovy kod, vyjadiujete sviij souhlas
s podminkami této IBM licen¢ni smlouvy na strojovy kod (dale "Smlouva”).

Jestlize s podminkami této smlouvy nesouhlasite, muzete strojovy kod a stroj vratit ve
stejném stavu, v jakém jste jej obdrzeli, subjektu (bud IBM, nebo jeji prodejce), od
kterého jste jej zakoupili, a bude vam vracena castka, kterou jste zaplatili, za
predpokladu, Ze 1) jste piivodnim uzivatelem a 2) ¢inite tak béhem 15 dnii od data, kdy
vam byl stroj dodan, a pred dokoncenim prvni inicializace (nap¥. prvni zavedeni
inicializacniho programu nebo prvni zavedeni mikrokodu) stroje.

Strojovy kod zahrnuje mikrokod, zakladni vstupni/vystupni systémovy kod (nazyvany
"BIOS"), obsluzné programy, fadice a diagnostiku dodavanou s IBM strojem. Strojovy kod
neobsahuje programy a kod poskytovany na zakladé samostatnych licen¢nich smluv, véetné,
krome jiného, smluv OSLA (Open Source License Agreement). Ptijeti téchto licenc¢nich
podminek vas opraviiuje k uzivani strojového kddu se specifickym produktem, pro ktery je
tento strojovy kod poskytovan.

Vyraz "stroj” zahrnuje IBM stroj, jeho funkce, konverze, aktualizace, prvky nebo
prislusenstvi nebo jakoukoliv jejich kombinaci.

Stroj mtize zahrnovat vypocetni prostiedky nebo schopnosti, které ziistanou neaktivni nebo
jejichz pouziti je omezeno, dokud od IBM nezakoupite pravo na pfistup a pouziti prostredka
a schopnosti (nazyvanych jako "vestavéna kapacita”). Prikladem takovych vypocetnich
prostiedksi a schopnosti jsou, kromé jiného, procesory, pamét, prostiedky pro ukladani dat,
kapacita zpracovani identifikovana jako kapacita interaktivniho zpracovani a prostfedky nebo
schopnosti specifické pro zatizeni (jako specificky operaéni systém, programovaci jazyk nebo
aplikace, na které je omezeno pouziti stroje).

Spolecnost International Business Machines Corporation nebo nektera z jejich dcefinych
spole¢nosti (souhrnn¢é "IBM") vlastni autorska prava na strojovy kod nebo ma pravo udélovat
licence na strojovy kod. IBM nebo tieti strana vlastni vSechny kopie strojového kdédu, véetné
vsech kopii, které z nich byly vytvoreny. IBM udéluje licenci na strojovy kod pouze jednomu
opravnénému vlastnikovi v jednom okamziku.

Jestlize jste opravnénym vlastnikem stroje, IBM vam udéli nevyhradni licenci na pouzivani
strojového kodu na stroji nebo v soucinnosti se strojem, pro ktery IBM strojovy kod
poskytuje, a pouze v rozsahu opravnéni IBM, ktera jste si zakoupili za ucelem pristupu

k vestavéné kapacité a jejimu pouziti. Jestlize vase pouziti vestavéné kapacity piekroci
opravnéni IBM, ktera jste zakoupili pro stroj, souhlasite, ze zaplatite plnou cenu za trvalé,
neomezené pouzivani vestavéné kapacity, a to za cenu IBM, kterd je v t¢ dob¢ platna.
Vestavénou kapacitu nejste opravnéni pouzivat, dokud tato platba nebude provedena.

IBM vas na zaklad¢ kazdé licence opraviuje pouze k nize uvedenym ¢innostem:

1. provadét strojovy kod za ucelem umoznéni fadného fungovani stroje v souladu s jeho
oficialné zvetejnénymi specifikacemi (dale "specifikace”) a pouzivat pouze vestavénou
kapacitu, ke které jste opravnéni a za kterou IBM obdrzela platbu;

2. vytvorit pfiméfeny pocet kopii strojového kodu, které budou pouzity vyhradné pro ucely
zéalohovani nebo archivace, za predpokladu, ze na vSech téchto kopiich budete
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reprodukovat copyrightovou vyhradu a veskeré dalsi vyhrady vlastnickych prav. Kopie
smite pouzit pouze k nahradé¢ originalu, je-li to nezbytné, a

3. smite provadét a zobrazovat strojovy kod, pokud je to nezbytné k udrzbé stroje.

Souhlasite s tim, ze vesSkeré ndhrady nebo dodate¢né kopie strojového kodu zakoupite piimo
od IBM v souladu se standardnimi metodami a postupy IBM. Dale souhlasite, ze tento
strojovy kdd pouzijete v souladu s témito podminkami.

Vlastnictvi strojového kddu a média se strojovym kdédem muizete prevést na jiny subjekt
pouze jako soucast prevodu stroje, na kterém je strojovy kod autorizovan. Pokud tak ucinite,
jste povinni 1) znicit vSechny vase kopie strojového kddu, které nedodala IBM, 2) vsechny
kopie strojového kodu, které jste obdrzeli od IBM bud poskytnout dalsimu subjektu, nebo je
zni€it a 3) poskytnout dalSimu subjektu kopii téchto podminek a rovnéz veskerou
uzivatelskou dokumentaci. IBM udéli dal§imu subjektu licenci poté, co tento subjekt vyjadii
svij souhlas s témito podminkami. Tyto podminky se vztahuji na veskery strojovy kod, ktery
poridite z jakéhokoliv zdroje.

Vase licence na strojovy kod kon¢i v okamziku, kdy jiz nejste opravnénym vlastnikem stroje.
Na zakladé této licence se neudéluji zadna dalsi prava.

Souhlasite s tim, ze strojovy kod pouzijete pouze zplisobem, ktery je autorizovan vyse.

Nesmite naptiklad provadét zadnou z téchto Cinnosti:

1. kopirovat, zobrazovat, prevadét, prizptisobovat, modifikovat nebo distribuovat
(elektronicky nebo jinak) strojovy kod jinym zptsobem, nez ke kterému vas IBM
opraviiuje v uzivatelské dokumentaci ke stroji nebo pisemnou formou;

2. zpétné sestavovat, zpétné kompilovat nebo jinak piekladat strojovy kod, ledaze by to bylo
vyslovné povoleno ze zdkona bez moznosti smluvniho zieknuti se takového prava;

3. sublicencovat nebo postupovat licenci na strojovy kod; nebo
4. pronajimat strojovy kéd nebo nékterou jeho kopii.

Vestavéna kapacita je chranéna urcitymi technologickymi opatfenimi ve stroji. Vase licence
na pouzivani strojového kédu na zaklade této smlouvy je podminéna tim, ze tato
technologicka opatfeni neobejdete a nevyuzijete k tomu ani treti stranu nebo produkt teti
strany a ani zadnym jinym zpusobem neopravnéné nepouzijete vestavénou kapacitu.

V piipadé, ze IBM stanovi, Ze je nezbytné provést zmeény technologickych opatieni
navrzenych pro ucely omezeni pristupu nebo pouziti vestavéné kapacity, je IBM opravnéna
poskytnout zmény takovychto technologickych opatieni. Vase licence na pouzivani
strojového kodu na zaklade této smlouvy je podminéna tim, ze se zavazujete dle uvdzeni IBM
aplikovat nebo umoznit IBM aplikovat takové zmény.

Podminky prohlaseni IBM o omezené zaruce (Z125-4753), které je zaclenéno do této
smlouvy jako odkaz, se vztahuji na strojovy kdd. Tuto zaruku berte v avahu v piipadé
veskerych dotazii nebo naroku tykajicich se vykonu nebo odpovédnosti za strojovy kod.

Pokud se vyskytne rozpor mezi podminkami této smlouvy a podminkami néjaké jiné
smlouvy tykajici se strojového kédu, pak podminky této smlouvy maji pravni prevahu
v rozsahu konfliktu, ledaze by v jiné smlouvé bylo vyslovné uvedeno jinak.

Licen¢ni smlouva na strojovy kod
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Makine Kodu'na Iliskin Lisans Sozlesmesi

7125-5468-01 6/2002

Makine Kodu'nu igeren bir Makineyi ilk kullandiginizda, isbu Makine Kodu'na Iliskin IBM Lisans
So6zlesmesinin ("So6zlesme") kosullarini kabul edersiniz.

Bu Sozlesme kosullarim1 kabul etmezseniz, 1) orijinal kullanicisi iseniz ve 2) sozlesme kosullarini
Makine size teslim edildigi tarihten itibaren 15 giin icinde ve ilk baslatma islemi tamamlanmadan
once (0rnegin, ilk baslatma programi yiiklendiginde ya da ilk mikrokod yiiklendiginde) kabul
etmezseniz, Makine Kodu'nu ve Makine'yi size teslim edilen kosullarda, Makine'yi edindiginiz tarafa
(IBM ya da saticisina) odediginiz tutar: geri alarak iade edebilirsiniz.

"Makine Kodu" terimi, mikrokod, temel giris/¢ikis sistem kodu ("BIOS" ad1 verilir), hizmet programlari,
aygit siirticliler ve IBM Makinesi'yle teslim edilen tanilamalar anlamindadir. Makine Kodu, agik kaynak
lisans sozlesmeleri de dahil olmak {izere, ancak bunlarla sinirli olmaksizin, ayr1 lisans s6zlesmeleri altinda
verilen programlari ve kodlar1 icermez. Bu lisans kosullarini kabul ettiginizde, Makine Kodu'nu, birlikte
saglanan belirli iiriin ile kullanma yetkisine sahip olursunuz.

"Makine" terimi, bir IBM makinesi, bunun aksamlari, doniistiirmeleri, model biiyiitmeleri, unsurlar1 ya da
aksesuarlar1 ya da bunlarin herhangi bir bilesimi anlamina gelir.

Bir Makine, erisim hakki ya da kaynaklar1 ve yetenekleri ("Yerlesik Siga") kullanma hakki IBM'den
edinilinceye kadar etkin olmayan durumda kalacak ya da kullanimi kisitlanacak bilgi islem kaynaklar1 ya da
yetenekleri igerebilir. Bu tiir bilgi islem kaynaklarina ve yeteneklerine iligkin 6rnekler, islemcileri, bellegi,
saklama alanini, etkilesimli isleme yetenegi olarak tanimlanan isleme yetenegini ve is ylikiine 6zel
kaynaklar1 ve yetenekleri (Makine'nin kullaniminin siirl oldugu belirli isletim sistemi, programlama dili
ya da uygulama gibi) igerir ancak bunlarla siirli degildir.

International Business Machines Corporation ya da yan kuruluslarindan biri (topluca "IBM") Makine
Kodu'nun telif hakkina ya da Makine Kodu lisans1 verme hakkina sahiptir. IBM ya da igiincii bir sahis,
Makine Kodu'nun tiim kopyalarindan alinan kopyalar da dahil olmak iizere tiim Makine Kodu'nun
kopyalarina sahiptir. IBM, Makine Kodunu bir kerede yalnizca tek bir yasal zilyede lisanslar.

Makine'nin yasal zilyediyseniz, IBM size, yalnizca IBM'in Makine Kodu'nu sagladigi Makine'de ya da
Makineyle birlikte ve yalnizca Yerlesik Siga erisimi ve kullanimi i¢in elde ettiginiz IBM yetkileri dahilinde
Makine Kodu'nu kullanmak i¢in miinhasir olmayan bir lisans verir. Yerlesik Siga kullaniminiz, Makine i¢in
elde ettiginiz IBM yetkilerini asarsa, Yerlesik Siga'nin kalici, sinirsiz kullanimi karsiligi tam ticreti, IBM'in
yurirliikteki fiyatlari tizerinden, IBM'e 6demeyi kabul edersiniz. Bu 6demeyi yapmadan Yerlesik Siga'y1 bu
sekilde kullanma hakkina sahip olmazsiniz.

Her bir lisans kapsaminda, IBM yalnizca agagidakileri yapmaniz i¢in yetki verir:

1. Makine Kodu'nu, Makine'nin Resmi Olarak Yayinlanan Belirtimleri'ne ("Belirtimler" olarak



adlandirilir) gore ¢aligmasini saglar ve yalnizca yetkili oldugunuz ve IBM'in 6demesini aldigi
Yerlesik Siga'y1 kullanmak i¢in ¢alistirirsiniz;

2. Yalnizca, yedekleme ve arsivleme amaciyla yapilan kopyalarda telif hakki bildirimini ve miilkiyeti
belirleyen diger her tiir isareti koymaniz kosuluyla, bu amacla kullanilacak Makine Kodu'nun makul
say1ida kopyasini ¢ikarabilirsiniz. Gerektiginde, yalnizca 6zgiin belgeyle degistirmek i¢in kopyay1
kullanabilirsiniz; ve

3. Makine'nin bakimini yapmak i¢in gerektiginde Makine Kodu'nu yiiriitebilir ve goriintiileyebilirsiniz.

IBM'in standart ilkeleri ve uygulamalar1 uyarinca Makine Kodu'nun tiim yedeklerini ya da ek kopyalarini
dogrudan IBM'den edinmeyi kabul edersiniz. Ayrica, bu Makine Kodu'nu buradaki/isbu kosullar altinda
kullanmay1 da kabul edersiniz.

Makine Kodu'nun ve ortaminin zilyedligini iiglincii bir kisiye, yalnizca Makine Kodu i¢in yetki verilen
Makine'yi de devrederek verebilirsiniz. Bu durumda, 1) IBM tarafindan saglanmayan tiim Makine Kodu
kopyalarinizi imha etmeli, 2) IBM tarafindan saglanan tiim Makine Kodu kopyalarini, Makine Kodu'nu
devrettiginiz kisiye vermeli aksi takdirde imha etmeli ve 3) Makine Kodu'nu devrettiginiz kisiye burada
belirtilen kosullar1 ve kullanic1 belgelerinin bir kopyasini vermelisiniz. Makine Kodu'nu devrettiginiz kisi
bu kosullar1 kabul ettiginde IBM bu kisiye lisans verir. Bu kosullar herhangi bir kaynaktan edindiginiz tiim
Makine Kodlari i¢in gegerlidir.

Makine'nin yasal zilyedi olma durumunuz ortadan kalktiginda, Makine Kodu'na iliskin lisansiniz da sona
erer.

Bu lisans altinda baskaca bir hak verilmemektedir.

Makine Kodu'nu yalmzca yukaridaki yetki kapsaminda kullanmay1 kabul ediyorsunuz. Ornegin,
asagidakileri yapamazsiniz:

1. Makine Kodu'nu, IBM'in Makine'nin kullanim belgelerinde ya da size yazili olarak verdigi yetkinin
disinda (elektronik olarak ya da baska yolla) kopyalamaz, goriintiileyemez, devredemez,
uyarlayamaz, degistiremez ya da dagitamazsiniz;

2. Gegerli yasalarin sozlesme ile degistirilmesine olanak tanimayarak agikea izin verdigi durumlar
disinda Makine Kodu'nu geri derleyemez, bilesenlerine ayiramaz ve baska yontemle ¢eviremezsiniz.

3. Makine Kodu ig¢in alt lisans hakki veremez ya da temlik edemezsiniz; ya da

4. Makine Kodu'nu ya da herhangi bir kopyasini kiralayamazsiniz.

Yerlesik Siga, Makine Kodu'ndaki bazi teknolojik dnlemlerle korunmaktadir. Bu S6zlesme kapsaminda
Makine Kodu'nu kullanma lisansinizin bir kosulu olarak, bu tiir teknolojik 6nlemleri bozamaz ya da bozmak
icin ticlincii sahis ya da tiglincii sahis iirlinii kullanamazsiniz, tersi durumda yetkisiz bir Yerlesik Siga
erisimine ve kullanimina sahip olursunuz. IBM'in, yetki verilen bu Yerlesik Siga'ya erisimi ya da
kullanimini sinirlamak igin tasarladigi teknolojik dnlemlerde degisiklik yapilmasinin gerekli oldugunu
belirlemesi durumunda, IBM size, bu teknolojik 6nlemler i¢in degisiklikleri saglar. Bu S6zlesme
kapsaminda Makine Kodu'nu kullanma lisansinizin bir kosulu olarak, IBM'in yetkisinde, bu tiir degisikleri
uygulamay1 ya da IBM'in uygulamasina izin vermeyi kabul edersiniz.

Bu Sézlesme'de atifta bulunmak suretiyle bu S6zlesmenin bir parcasi olan IBM'in Siirli Garanti Bildirimi
(Z125-4753) kosullar1i, Makine Kodu'na uygulanir. Makine Kodu'nun basarimi ve Makine Koduna iligkin
sorumluluklar konusunda tiim sorulariniz ve talepleriniz i¢in liitfen bu garanti kosullarina bakiniz.

Bu S6zlesme kosullar1 ve Makine Kodu'na iliskin herhangi bir bagka S6zlesme kosullar arasinda ¢eliski
oldugunda, diger s6zlesmede acikea tersi belirtilmedigi siirece, bu S6zlesme'nin kosullar1 gecerlidir.



Acord de Llicéncia del Codi Maquina

El Client accepta els termes d’aquest Acord de Llicéncia del Codi Maquina ("Acord”) en utilitzar per primer
cop una Maquina que contingui Codi Maquina.

Si el Client no esta d’acord amb els termes d’aquest Acord, pot retornar el Codi Maquina i la
Maquina en les mateixes condicions en que la part (ja sigui IBM o el seu distribuidor) de la qual ha
adquirit la Maquina hagi lliurat al Client per un reemborsament de la quantitat que el Client n’ha
pagat si 1) el Client és I'usuari original i 2) el Client du a terme aquesta acci6 dins del termini de 15
dies a partir del lliurament de la Maquina i abans que es dugui a terme la primera inicialitzacié (per
exemple, la primera carrega inicial del programa o la primera carrega inicial del microcodi) de la
Maquina.

El terme "Codi Maquina” significa microcodi, codi del sistema d’entrada/sortida basic (anomenat "BIOS"),
programes d'utilitat, controladors de dispositiu i diagnostic que es lliuren amb una Maquina IBM. EI Codi
Maquina no inclou els programes ni el codi proporcionats sota d’altres acords de llicencia, incloent pero
sense limitar-se als acords de llicencia de codi obert. L'acceptacio dels termes d’aquesta llicencia autoritza
el Client a utilitzar el Codi Maquina amb el producte especific per al qual es proporciona.

El terme "Maquina” significa una maquina IBM, les seves funcions, conversions, actualitzacions, elements
0 accessoris, 0 qualsevol combinacidé d'aquests.

Una Maquina pot incloure recursos o funcions informatiques que hagin de romandre inactives, o que I'Us
de les quals estigui restringit, fins que el dret a accedir i utilitzar els recursos o funcions s’adquireixi d’'IBM
(anomenat "Funcié Incorporada”). Els exemples d’aquests recursos informatics inclouen perd no es limiten
als processadors, memoria, emmagatzematge, capacitat de procés identificada com a capacitat de procés
interactiu i recursos o funcions de carrega de treball (com ara el sistema operatiu, llenguatge de
programacio o aplicacio especifics als quals esta limitat I'is de la Maquina).

International Business Machines Corporation o una de les seves empreses filials (col-lectivament "IBM")
és la propietaria dels copyrights del Codi Maquina o té el dret d’atorgar llicencies del Codi Maquina. IBM o
una tercera part és la propietaria de totes les copies del Codi Maquina, incloses totes les copies que s’en
facin. IBM atorga llicencia sobre el Codi Maquina només a un posseidor legitim cada vegada.

Si el Client és el posseidor legitim d’'una Maquina, IBM li atorga una llicéncia no exclusiva per utilitzar el
Codi Maquina només a la Maquina, o juntament amb aquesta, per a la qual IBM I'ha proporcionat i només
en la mesura de les autoritzacions d’IBM que el Client ha adquirit sobre I'accés i la utilitzacié de la Funcio
Incorporada. Si I'Gs per part del Client sobrepassa les autoritzacions que ha adquirit per a la Maquina, el
Client acorda pagar a IBM I'import total de I's permanent i sense restriccions de la Funcio Incorporada
segons el preu d'IBM d’aquell moment. El Client no esta autoritzat a utilitzar aquesta Funcié Incorporada
fins que no se satisfaci aquest pagament.

Sota cada llicéncia, IBM autoritza el Client a fer el seguent:

1. executar el Codi Maquina per habilitar la Maquina perqué funcioni segons les seves Especificacions
Publicades Oficials (anomenades "Especificacions”) i per utilitzar només la Funcioé Incorporada per a
la qual el Client esta autoritzat i per a la qual IBM rep un pagament;

2. fer un nombre raonable de copies del Codi Maquina per utilitzar-les exclusivament com a copies de
seguretat o per arxivar-les, sempre i quant el Client reprodueixi I'avis de copyright i qualsevol altra
llegenda de propietat en cadascuna d’aquestes copies. El Client només pot utilitzar les copies per
substituir I'original, quan calgui i

3. executar i visualitzar el Codi Maquina tant com sigui necessari per tal de mantenir la Maquina.

CAT-1



El Client acorda adquirir qualsevol recanvi o copia addicional del Codi Maquina directament d’IBM d’acord
amb les politiques i practiques estandard d’IBM. El Client també acorda utilitzar aquest Codi Maquina
segons aquests termes.

El Client pot transferir la possessio del Codi Maquina i els seus suports d’emmagatzematge a una altra
part només amb la transferéncia de la Maquina on esta autoritzat el Codi Maquina. Si el Client ho fa, cal
que 1) destrueixi totes les seves copies del Codi Maquina que no hagin estat proporcionades per IBM, 2)
donar a Il'altra part totes les seves copies del Codi Maquina proporcionades per IBM o bé destruir-les i 3)
facilitar a I'altra part una copia d’aquests termes i proporcionar tota la documentacié de l'usuari a aquesta
part. IBM atorgara llicéncia a l'altra part quan aquesta accepti aquests termes. Aquests termes s’apliquen
a tot el Codi Maquina que el Client adquireixi de qualsevol font.

La llicencia del Client per al Codi Maquina finalitza quan ningl posseeix legitimament la maquina.
No s’atorga cap altre dret sota aquesta llicéncia.

El Client acorda utilitzar el Codi Maquina només segons s’autoritza més amunt. El Client no pot fer, per
exemple, res del segilent:

1. copiar, visualitzar, transferir, adaptar, modificar ni distribuir (electronicament ni per cap altre mitja) de
cap altra manera el Codi Maquina, excepte les maneres que IBM autoritzi a la documentacio de
'usuari d’'una Maquina o per escrit al Client;

2. muntatge invers, compilaci6 inversa ni cap altre tipus de conversié del Codi Maquina, excepte si ho
permet explicitament la legislacio aplicable sense la possibilitat de rendncia contractual;

3. atorgar cap subllicencia ni assignar la llicencia del Codi Maquina, ni
4. arrendar el Codi Maquina ni cap part d’aquest.

La Funcio Incorporada esta protegida per certes mesures tecnologiques del Codi Maquina. Com a
condicid de la llicencia del Client per utilitzar el Codi Maquina d’acord amb ['estipulat en aquest Acord, el
Client no pot eludir aquestes mesures tecnologiques ni utilitzar cap tercera part ni cap producte de cap
tercera part per fer-ho ni tampoc accedir ni utilitzar de cap altra manera la Funcié Incorporada de manera
no autoritzada. En cas que IBM determini que és necessari fer canvis a les mesures tecnologiques
dissenyades per limitar I'accés o I'is de la Funcié Incorporada a la que s’ha autoritzat, IBM podra
proporcionar al Client els canvis efectuats a les mesures tecnologiques esmentades. Com a condicié de la
llicencia del Client per utilitzar el Codi Maquina d’acord amb I'estipulat en aquest acord, el Client acorda,
segons l'opcid que prengui IBM, aplicar o permetre a IBM d’aplicar aquests canvis.

Els termes de la declaracié de garantia limitada d'IBM (Z125-4753), la qual s’incorpora en aquest Acord
per referéncia, son aplicables al Codi Maquina. Consulteu aquesta garantia per a qualsevol questié o
reclamaci6 en relacié amb el rendiment o la responsabilitat respecte al Codi Maquina.

Si hi hagués cap conflicte entre els termes d’aquest Acord i els de qualsevol altre acord per al Codi

Maquina, els termes d’aquest Acord prevaldran en la mesura del conflicte, excepte en el cas que s’indiqui
el contrari a I'altre acord.

CAT-2  Acord de Llicéncia del Codi Maquina
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Icindekiler

Makine Kodu'na iliskin Lisans S6zlsmesi

Makine Kodu'na Iliskin Lisans Sozlamesi

Z125-5468-01 6/2002

Makine Kodu'nu igeren bir Makineyi ilk kullanginizda, sbu Makine Kodu'ndliskin IBM Lisans
Sozlemesi'nin ("Sozleme") kosullarini kabul edersiniz.

Bu Sozleme kosullarini kabul etmezseniz, 1) orijinal kullanicisi iseniz ve 2) s6zkgme kosullarini
Makine size teslim edildgi tarihten itibaren 15 gin icinde ve ilk baslatma islemi
tamamlanmadan once (6rngin, ilk baslatma programi yuklendiginde ya da ilk mikrokod
yuklendiginde) kabul etmezseniz, Makine Kodu'nu ve Makine'yi size teslim edilen kgullarda,
Makine'yi edindi giniz tarafa (IBM ya da saticisina) 6dedginiz tutari geri alarak iade
edebilirsiniz.

"Makine Kodu" terimi,mikrokod, temel gig/cikis sistem kodu ("BIOS" ad1 verilir), hizmet
programlari, aygit surticiler ve IBM Makinesi'yle teslim edilen tanilamalar anlamindadir. Makine
Kodu, acik kaynak lisans stzlaeleri de dahil olmak Gizere, anchlnlarla sinirli olmaksizin, ayri
lisans sOzlgmeleri altinda verila programlari ve kodlari icermez. Bu lisansskiarini kabul
ettiginizde, Makine Kodu'nu, birlikte gganan belirli Grtinlle kullanma yetkisine sahip olursunuz.

"Makine" terimi, bir IBM mé&kinesi, bunun aksamlari, dogtiirmeleri, model buyttmeleri, unsurlari ya
da aksesuarlari ya da bunlarin herhangi birsbie anlamina gelir.

Bir Makine, ersim hakki ya da kaynaklari ve yetenekleri ("YaiileSiga™) kullanma hakki IBM'den
edinilinceye kadar etkin olmayan durumda kalacak ya da kullanimi kisitlanacakslalgi kaynaklari
ya da yetenekleri icerebilir. Bu tur bilg§lem kaynaklarina ve yeteneklerineskin érnekler,
islemcileri, bellgsi, saklama alanini, etkigemli i sleme yetengi olarak tanimlanarsleme yetengini ve
is yukiine 6zel kaynaklari ve yeteneklekékine'nin kullaniminin sinirl oldgu belirli isletim sistemi,
programlama dili ya da uygulama gibi) icerir ancak bunlarla sinigildie.

International Business Machines Corporation ya da yan kglarlmdan biri (topluca "IBM") Makine
Kodu'nun telif hakkina ya da Makine Kodu lisan&rme hakkina sahip. IBM ya da Uguincu bigahis,
Makine Kodu'nun tiim kopyalarindan alinan kopyalar da dahil olmak Gzere tim Makine Kodu'nun
kopyalarina sahiptir. IBM, Makine Kodunu bir kerede yalnizca tek bir yasal zilyede lisanslar.

Makine'nin yasal zilyediyseniz, IBM size, yalnizca IBM'in Makine Kodu'ngladigi Makine'de ya da
Makineyle birlikte ve yalnizca Yerlgk Siga ersimi ve kullanimi igin elde etfiiniz IBM yetkileri
dahilinde Makine Kodu'nu kullanmak igimtinhasir olmayan bir lisans verir. Yeyile Siga
kullaniminiz, Makine igin elde egiiniz IBM yetkilerini asarsa, Yerlgik Siga'nin kalici, sinirsiz
kullanimi kasiligi tam Gcreti, IBM'in yurarlikteki fiyatlariizerinden, IBM'e 6demeyi kabul edersiniz.



Bu 6demeyi yapmadan Yegi& Siga'yl busekilde kullanma hakkina sahip olmazsiniz.
Her bir lisans kapsaminda, IBM yalnizcsagudakileri yapmaniz igin yetki verir:

1. Makine Kodu'nu, Makine'nin Reni Olarak Yayinlanan Belimleri'ne ("Belirtimler” olarak
adlandirilir) gore camasini sglar ve yalnizca yetkili oldgunuz ve IBM'in ddemesini algi
Yerlesik Siga'yl kullanmak igin caltirirsiniz;

2. Yalnizca, yedekleme vesarleme amaciyla yapilan kopyaida telif hakki bildirimini ve
mulkiyeti belirleyen dger her tir gareti koymaniz keguluyla, bu amacla kullanilacak Makine
Kodu'nun makul sayida kopyasinkarabilirsiniz. Gerekginde, yalnizca 6zgin belgeyle
desistirmek icin kopyay! kullanabilirsiniz; ve

3. Makine'nin bakimini yapmak icin geregitide Makine Kodu'nu yarttebilir ve
goruntuleyebilirsiniz.

IBM'in standart ilkeleri ve uygulamalari ugiaca Makine Kodu'nun tim yedeklerini ya da ek
kopyalarini dgrudan IBM'den edinmeyi kabul edersiniz. Ayrica, bu Makine Kodu'nu buragbii/i
kosullar altinda kullanmayi da kabul edersiniz.

Makine Kodu'nun ve ortaminin zilyedini tictinct bir kiiye, yalnizca Makine Kodu icin yetki verilen
Makine'yi de devrederek verebilirsiniz. Bu durumda, 1) IBM tarafind@tesemayan tim Makine
Kodu kopyalarinizi imha etmeli, 2) IBM tarafindangtanan tum Makine Kodu kopyalarini, Makine
Kodu'nu devretgiiniz kisiye vermeli aksi takdirde imha etrii@e 3) Makine Kodu'nu devretiniz
kisiye burada belirtilen kqullari ve kullanici belgelerinin bikopyasini vermelisiniz. Makine Kodu'nu
devrettginiz kisi bu kosullari kabul ettginde IBM bu kisiye lisans verir. Bu keullar herhangi bir
kaynaktan edindiniz tim Makine Kodlari i¢in gecerlidir.

Makine'nin yasal zilyedi lona durumunuz ortadan kalktinda, Makine Kodu'na gkin lisansiniz da
sona erer.

Bu lisans altinda bdaca bir hak veriimemektedir.

Makine Kodu'nu yalnizca yukaridaki yetki kegminda kullanmayi kabul ediyorsunuz. Ggine
asagidakileri yapamazsiniz:

1. Makine Kodu'nu, IBM'in Makine'nin kullanimdigelerinde ya da size yazili olarak vedidi
yetkinin dsinda (elektronik olarak ya da iea yolla) kopyalamaz, goéruntileyemez, devredemez,
uyarlayamaz, dg@stiremez ya da datamazsiniz;

2. Gecerli yasalarin s6zlee ile dggistirilmesine olanak tanimayarak acikca izin verdlurumlar
disinda Makine Kodu'nu geri derleyemez, kgalerine ayiramaz ve klea yontemle
ceviremezsiniz.

3. Makine Kodu i¢in alt lisans hakki veremez ya da temlik edemezsiniz; ya da

4. Makine Kodu'nu ya da herhangi bir kopyasini kiralayamazsiniz.

Yerlesik Siga, Makine Kodu'ndaki bazi teknolojik cerhlerle korunmaktadir. Bu S6zlee

kapsaminda Makine Kodu'nu kullanma lisansinizin biuko olarak, bu tir teknolojik 6nlemleri
bozamaz ya da bozmak icin Ggung@his ya da Gguncgahis trind kullanamazsiniz, tersi durumda
yetkisiz bir Yerlaik Siga ersimine ve kullanimina sahip olursunuBM'in, yetki verilen bu Yerlgik
Siga'ya ersimi ya da kullanimini sinirlamak igin tasarlgdteknolojik dnlemlerde d#siklik

yapilmasinin gerekli oldiunu belirlemesi durumund¢BM size, bu teknolojik 6nlemler igin
degisiklikleri saglar. Bu S6zleme kapsaminda Makine Kodu'nu kullanma lisansinizin bjuko

olarak, IBM'in yetkisinde, bu tur dgsikleri uygulamayi ya da IBM'in uygulamasina izin vermeyi kabul
edersiniz.



Bu Sozlgme'de atifta bulunmak suretiyle bu Saaieenin bir pargasi olan IBM'in Sinirli Garanti
Bildirimi (Z125-4753) kaullari, Makine Kodu'na uygulanir. Makine Kodu'nunskami ve Makine
Koduna iligkin sorumluluklar konusunda tiim sorulariwe talepleriniz icin Ittfen bu garanti
kosullarina bakiniz.

Bu Sozleme kagullari ve Makine Kodu'na ifkin herhangi bir bgka S6zlgme kasullari arasinda
celiski oldugunda, dger s6zlgemede acikca tersi belirtiimeglistirece, bu Sozkene'nin kaullari
gecerlidir.
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Contrat de licence du Code machine
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Votre premiere utilisation d’'une Machine contenant du Code machine indique votre acceptation des
dispositions du présent Contrat de licence IBM pour le Code machine ("Contrat”).

Si les dispositions de ce Contrat ne vous conviennent pas, retournez sans délai le Code machine,
ainsi que la Machine inutilisés a la personne (IBM ou son revendeur) aupres de laquelle vous les
avez acquis, pour étre remboursé de la somme que vous avez payée, si 1) vous étes I'utilisateur
d’origine et 2) que vous les renvoyez dans les 15 jours de leur acquisition et avant I'exécution de
la premiére initialisation (par exemple, le premier chargement du programme initial ou du
microcode initial) du processeur

Le terme "Code machine” représente le BIOS (microcode, code systeme d’entrée/sortie de base), les
programmes utilitaires, les pilotes de périphériques et les diagnostics fournis avec une machine IBM. Il ne
représente pas les programmes, ni les codes fournis sous d’'autres contrats de licence, y compris et de
facon non limitative, les contrats de licence de source ouverte. L'acceptation de ces dispositions vous
autorise a utiliser le Code machine avec le produit spécifique pour lequel il est fourni.

Le terme "Machine” désigne une machine IBM, ses dispositifs, conversions, mises a niveau, éléments,
accessoires, ou combinaisons de ces éléments.

Une Machine peut inclure des ressources informatiques ou des capacités qui doivent rester inactives ou
dont l'utilisation est restreinte jusqu’a I'acquisition de leurs droits d’acces et d'utilisation (Capacités
intégrées). Ces ressources et capacités peuvent inclure, mais ne sont pas limitées aux processeurs,
mémoire, systemes d'archivage, capacité de traitement (appelé traitement interactif), ainsi que des
ressources ou capacités spécifiqgues de charge de travail (telles qu'un systéme d’exploitation particulier, un
langage ou une application de programmation auxquels l'utilisation de la Machine est limitée).

International Business Machines Corporation ou l'une de ses filiales ("IBM") est titulaire des droits d’auteur
sur le Code machine, ou a acquis le droit de concéder des licences sur le Code machine. IBM ou un tiers
est propriétaire de toutes les copies du Code machine, y compris les copies de copies. IBM concede ces
licences a un seul détenteur Iégitime a la fois.

Si vous étes le détenteur Iégitime d’'une Machine, IBM vous accorde le droit non exclusif d'utiliser du Code
machine sur, ou conjointement avec, uniqguement la Machine pour laquelle il a été fourni par IBM, et
uniquement dans le cadre des autorisations accordées pour I'accés et I'utilisation des Capacités intégrées.
Si votre utilisation des Capacités intégrées dépasse les autorisations acquises auprés d’'IBM pour votre
Machine, vous acceptez de payer a IBM le prix total de I'utilisation permanente et illimitée des Capacités
intégrées au prix IBM courant. Vous ne pouvez pas utiliser ces Capacités intégrées jusqu’a réception du
paiement par IBM.

Au titre de chaque licence, IBM vous autorise a effectuer uniquement les opérations suivantes :

1. exécution du Code machine pour permettre le fonctionnement de la Machine conformément a ses
Spécifications (Official Published Specifications) et utilisation uniquement des Capacités intégrées
accordées par IBM et pour lesquelles vous avez payé ;

2. exécution d'un nombre raisonnable de copies du Code machine pour des raisons de sauvegarde ou
archivage uniguement, étant entendu que vous reproduirez la mention des droits d’auteur et toute
autre indication de propriété sur la copie. En cas de besoin, vous pourrez utiliser la copie uniquement
aux fins de remplacement de la version originale ; et

3. exécution et affichage du Code machine selon les nécessités de la maintenance de la Machine.
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Vous vous engagez a vous procurer directement auprés d’IBM tout exemplaire de remplacement ou
exemplaire supplémentaire du Code machine, conformément aux régles et pratiques standards d’'IBM.
Vous vous engagez également a utiliser ce Code machine conformément a ces derniers.

Vous ne pourrez transférer le Code machine et ses supports a un tiers que conjointement au transfert de
la Machine sur laquelle le Code machine est autorisé. Dans ce cas, vous devez 1) détruire toutes les
copies de Code machine non fournies par IBM, 2) détruire ou fournir au tiers toutes les copies de Code
machine fournies par IBM et 3) transférer au tiers une copie des présentes dispositions, ainsi que la
documentation utilisateur compléte. IBM concéde une licence au tiers lorsque celui-ci accepte les
présentes dispositions. Ces dispositions s’'appliquent a tout Code machine que vous vous procurez aupres
d’'un fournisseur quel gu'il soit.

La licence d'utilisation du Code machine qui vous est concédée prend fin lorsque vous n’'étes plus le
détenteur légitime de la Machine.

Aucun autre droit n’est accordé au terme de ce contrat.

Vous vous engagez a utiliser le code machine uniquement dans les limites autorisées ci-dessus. Vous ne
pouvez pas effectuer, a titre d’exemple, I'une des opérations suivantes :

1. copie, affichage, transfert, adaptation, modification ou distribution du Code machine (par voie
électronique ou par tout autre moyen), sauf avec l'autorisation de la part d’IBM figurant dans la
documentation utilisateur de la Machine ou moyennant I'accord écrit préalable d’IBM ;

2. désassemblage, décompilation ou autre conversion du Code machine, sauf s'il y est autorisé par une
disposition Iégale d’ordre public ;

3. sous-licence ou cession de la licence du Code machine ; ou
4. location du Code machine ou de toute copie de celui-ci.

Les Capacités intégrées sont protégées par certaines mesures technologiques dans le Code machine.
Dans le cadre du présent Contrat, vous vous engagez a ne pas circonvenir ces précautions
technologiques, ni a utiliser un tiers ou un produit tiers dans ce but, ni a accéder aux Capacités intégrées
non autorisées ni a les utiliser par un autre moyen. Dans I'éventualité ou IBM déciderait que certaines
modifications doivent étre apportées aux mesures technologiques pour limiter I'acces ou l'utilisation des
Capacités intégrées qui vous ont été accordées, IBM vous fournira ces modifications. L'une des
dispositions de votre licence d'utilisation du Code machine sous le présent Contrat est que vous acceptez,
le cas échéant, d’appliquer ou d’autoriser a IBM a appliquer ces modifications.

Les dispositions du document "IBM Déclaration de garantie (Z125-4753)", intégré a ce Contrat en
référence, s’appliquent au Code machine. Veuillez vous reporter & cette garantie si vous avez des
guestions ou des réclamations sur les performances ou la responsabilité liées au Code machine.

En cas de contradiction entre les clauses du présent contrat et celles d’autres contrats de Code machine,

celles du présent contrat prévalent dans la limite de la contradiction, a moins qu’une disposition contraire
ne figure dans l'autre contrat.
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Lizenzvereinbarung fur Maschinencode
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Durch die erste Nutzung der Maschine, die den Maschinencode enthélt, erklaren Sie sich mit den Bedin-
gungen dieser IBM Lizenzvereinbarung flr Maschinencode ("Lizenzvereinbarung”) einverstanden.

Wenn Sie mit den Bedingungen in dieser Vereinbarung nicht einverstanden sind, kdnnen Sie den
Maschinencode und die Maschine in dem Zustand, in dem Sie sie erhalten haben, an IBM bzw. den
IBM Wiederverkaufer, von dem Sie die Maschine erworben haben, zurtickgeben. Sie erhalten den
evtl. bezahlten Betrag zurtick, wenn Sie 1) der urspriingliche Benutzer sind und 2) die Maschine
innerhalb von 15 Tagen nach Auslieferung an Sie und vor Durchfiihrung der Erstinitialisierung

(z. B. das erste einleitende Programmladen oder das erstmalige Laden des Mikrocodes) der
Maschine zurtickgeben.

Unter "Maschinencode” werden der mit einer IBM Maschine gelieferte Mikrocode, das Basic Input/Output
System (BIOS), die Dienstprogramme, die Einheitentreiber und das Diagnoseprogramm verstanden.
Maschinencode umfasst nicht Programme und Code mit separaten Lizenzvereinbarungen, einschlie3lich
aber nicht ausschlieBlich fur Lizenzvereinbarungen fur gedffnete Quellen. Das Akzeptieren dieser Lizenz-
bedingungen berechtigt Sie zur Nutzung des Maschinencodes zusammen mit dem Produkt, mit dem er
geliefert wurde.

Unter "Maschine” sind im Sinne dieser Vereinbarung eine IBM Maschine, die zugehorigen Zusatzein-
richtungen, Modifikationen, Upgrades, Elemente und/oder Zubehér zu verstehen.

Eine Maschine kann Datenverarbeitungsressourcen oder -fahigkeiten enthalten, die erst nach Erwerb der
entsprechenden Zugriffs- und Nutzungsrechte von IBM aktiviert oder uneingeschrankt genutzt werden dir-
fen (sog. "Integrierte Kapazitat”). Beispiele fur derartige Datenverarbeitungsressourcen und -fahigkeiten
umfassen, sind aber nicht darauf beschrankt, Prozessoren, Speicher, Hauptspeicher, Verarbeitungs-
kapazitét, die als Dialogverarbeitungskapazitat angegeben ist, und lastabh&ngige Ressourcen oder Fahig-
keiten (wie z. B. spezielles Betriebssystem, spezielle Programmiersprache oder Anwendung, auf die die
Nutzung der Maschine beschrankt ist).

International Business Machines Corporation oder eine ihrer Tochtergesellschaften (als "IBM” zusammen-
gefasst) besitzt die Urheberrechte fur Maschinencode oder das Recht, Lizenzen fur den Maschinencode
zu vergeben. Alle Kopien des Maschinencodes, einschlie3lich aller Kopien von diesen, sind Eigentum der
IBM oder eines Dritten. IBM vergibt fiir Maschinencode die Lizenz jeweils nur einmal an einen rechtméa-
RBigen Besitzer.

Falls Sie der rechtmafige Besitzer einer Maschine sind, erhalten Sie von IBM ein nicht ausschlief3liches
Recht zur Nutzung des Maschinencodes auf oder in Verbindung mit der Maschine, fir die IBM ihn geliefert
hat, und zwar nur im Rahmen der erworbenen IBM Zugriffs- und Nutzungsberechtigungen fiir integrierte
Kapazitat. Falls Ihre Nutzung der integrierten Kapazitat tber Ihre fir die Maschine erworbenen Berechti-
gungen hinausgeht, erklaren Sie sich damit einverstanden, an IBM den vollen anhand der zu der Zeit gulti-
gen Preise ermittelten Betrag fir permanente, uneingeschrankte Nutzung der integrierten Kapazitat ent-
richten zu missen. Sie sind berechtigt, diese Funktion zu verwenden, wenn der Betrag entrichtet ist.

Fir jede Lizenz erhalten Sie von IBM die Berechtigung zu Folgendem:

1. Ausfihrung des Maschinencodes, damit die Maschine entsprechend den offiziell verdffentlichten Spezi-
fikationen (sog. "Spezifikationen”) funktionieren kann, und damit nur die integrierte Kapazitéat verwen-
det werden kann, zu deren Verwendung Sie nach Zahlung an IBM berechtigt sind;
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2. Erstellung einer angemessenen Anzahl von Kopien des Maschinencodes, die ausschlieB3lich fir Back-
up- und Archivierungszwecke verwendet werden durfen. Dabei missen Copyrightvermerke und eventu-
elle andere Eigentumshinweise auf allen Kopien enthalten sein. Die Kopien dirfen nur zum Ersetzen
des Originals, falls notwendig, verwendet werden.

3. Ausflhrung und Anzeigen des Maschinencodes, wie zur Wartung der Maschine erforderlich.

Sie sind damit einverstanden, Ersatz fir Maschinencode oder eine zusatzliche Kopie des Maschinencodes
direkt von IBM gemaR der IBM Standardverfahren und Richtlinien zu erwerben. Sie erkléaren sich dartber
hinaus damit einverstanden, diesen Maschinencode unter diesen Bedingungen zu verwenden.

Sie durfen den Besitz des Maschinencodes und der zugehérigen Datentrdger nur zusammen mit der
Maschine, fir die die Berechtigung des Mikrocodes gilt, an einen Dritten Ubertragen. In diesem Fall sind
Sie verpflichtet, 1) alle nicht von IBM gelieferten Kopien vom Maschinencode zu zerstéren, 2) der anderen
Partei alle von IBM gelieferten Kopien des Maschinencodes zu Ubertragen oder diese Kopien zu zerstéren
und 3) der anderen Partei eine Kopie der vorliegenden Bedingungen sowie die gesamte Benutzerdoku-
mentation auszuhéandigen. IBM erteilt der anderen Partei die Lizenz, unter der Voraussetzung, dass diese
die vorliegenden Bedingungen akzeptiert. Diese Bedingungen gelten fir den gesamten Maschinencode,
den Sie uber eine beliebige Quelle beziehen.

Ihre Lizenz fur den Maschinencode ist zu dem Zeitpunkt beendet, zu dem Sie nicht mehr der rechtmafiige
Besitzer der Maschine sind.

Es werden unter dieser Lizenz keine weiteren Rechte erteilt.

Sie erklaren sich damit einverstanden, den Maschinencode nur gemaR den oben erteilten Berechtigungen
zu verwenden. Sie sind z. B. nicht zu Folgendem berechtigt:

1. Zum Kopieren, Anzeigen, Ubertragen, Anpassen, Andern oder Weitergeben (auf elektronischem oder
anderen Weg) von Maschinencode, es sei denn, IBM hat die Berechtigung in der Benutzer-
dokumentation zur Maschine oder in einem speziellen an Sie gerichteten Schreiben erteilt.

2. Zum Umwandeln (reverse assemble, reverse compile) oder zum anderen Ubersetzen des Maschinen-
codes, sofern eine solche Umwandlung nicht durch ausdriickliche gesetzliche Regelung unabdingbar
vorgesehen ist.

3. Zum Erteilen oder Abtreten von Unterlizenzen fir den Maschinencode.
4. Zum Verleasen des Maschinencodes oder einer Kopie hiervon.

Im Maschinencode ist die integrierte Kapazitat durch bestimmte technologische Mal3nahmen geschiitzt.
Eine Bedingung bei Ihrer Lizenz fir den Maschinencode im Rahmen dieser Vereinbarung ist, dass Sie
diese technologischen Mal3Bnahmen nicht umgehen dirfen, oder dies mit Hilfe eines Dritten oder eines
Drittherstellerproduktes tun oder auf anderem Weg auf integrierte Kapazitat zugreifen oder diese nutzen.
Falls IBM feststellt, dass an den technologischen Mal3Bnahmen zur Zugriffs- oder Nutzungsbeschrankung
der integrierten Kapazitat, fir die die Berechtigung erteilt wurde, Anderungen erforderlich sind, ist IBM zu
den Anderungen an den technischen MaRnahmen berechtigt. Eine Bedingung fir lhre Lizenz fir den
Maschinencode im Rahmen dieser Vereinbarung ist, dass Sie sich damit einverstanden erklaren, diese
Anderungen nach entsprechender Entscheidung durch IBM anzuwenden oder durch IBM diese Anderun-
gen anwenden zu lassen.

Die Bedingungen der IBM Gewahrleistungsbestimmungen (2125-4753), die in die vorliegende Vereinba-
rung durch entsprechenden Verweis integriert sind, gelten fir den Maschinencode. Bei Fragen oder
Ansprichen hinsichtlich der Leistung oder Haftung fir den Maschinencode sind diese Gewahrleistungs-
bestimmungen heranzuziehen.

Besteht ein Konflikt zwischen den Bedingungen der vorliegenden Vereinbarung und denen einer anderen

Vereinbarung fir Maschinencode, haben im Rahmen dieses Konflikts die Bedingungen der vorliegenden
Vereinbarung Vorrang, es sei denn, es ist in der anderen Vereinbarung ausdricklich anders festgelegt.
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Felhasznald a gépi kodot tartalmazé gép elsé hasznalataval elfogadija a jelen Gépi Kédra vonatkoz6 IBM
licencszerzédés ("Szerz6dés”) feltételeit.

Ha a Felhasznalé nem ért egyet a jelen Szerzédés feltételeivel, visszakiildheti a gépi kodot és a gépet
- ugyanabban az allapotban, ahogy kapta 6ket - ahhoz, akit6l vasarolta (IBM, vagy az IBM
viszonteladdja), és visszakapja a befizetett 6sszeget abban az esetben, ha 1) Felhasznal6 az eredeti
felhasznalo, és 2) a Gép kézhezvételét kévetd 15 napon beliil jar el, miel6tt még megtortént volna a
gép elsé inicializalasa (pl., az elsé programbetoltés, vagy az elsé mikrokdd betdltés).

A "Gépi kod” kifejezés az IBM géppel szallitott mikrokddot, az alapvetd bemeneti/kimeneti rendszerkodot
("BIOS"), a segédprogramokat, az eszkézvezérlbket és a hibamegallapitdé programokat jelenti. A Gépi kéd
nem tartalmazza azokat a programokat és kédokat, amelyekre kldn licencszerzédések vonatkoznak,
beleértve kiildndsen, de nem kizarélag a nyilt forraskodra vonatkozo licencszerzédéseket. A jelen
licencfeltételek elfogadasa felhatalmazza Felhasznalot a gépi kod hasznalatara azon a terméken, amelyhez
azt kapta.

A "gép” kifejezés IBM gépet jelent, annak képességeit, atalakitasait, frissitéseit, elemeit és kellékeit, illetve
ezeknek barmely kombinacidjat.

A gép tartalmazhat olyan szamitasi er6forrasokat vagy képességeket, amelyek inaktivak maradnak, vagy
hasznalatuk korlatozott, amig az eréforras vagy képesség elérési és hasznalati jogat meg nem szerzik az
IBM-t81 (beépitett kapacitas). Példaul, ilyen szamitasi eréforras és képesség tobbek kdzott, de nem
kizarélagosan: processzorok, memoriak, taroloeszk6zok, interaktiv feldolgozasi képességként azonositott
feldolgozasi kapacitas, valamint terhelés-specifikus eréforrasok vagy képességek ( mint pl. adott operacids
rendszer, programozasi nyelv vagy alkalmazas, amelyre a gép hasznalata korlatozva van).

Az International Business Machines Corporation vagy valamely leanyvallalata (egylttesen "IBM") a gépi kéd
szerzd8i jogi jogosultja, illetve jogosult a gépi kddra felhasznélési jogot biztositani. Az IBM vagy egy harmadik
fél a gépi kdéd minden példanyanak a szerzbi jogi jogosultja, beleértve ezek masolatait is. Az IBM a gépi
kodra vonatkozé felhasznalasi jogotegyidejlileg csak egy jogosulinak biztositja.

Ha Felhasznal6 a gép jogos birtokosa, az IBM nem kizarélagos felhasznalasi jogot a Felhasznalénak k a
gépi kod hasznalatara, kizarélag azon a gépen vagy azzal a géppel kapcsolatban, amelyhez az IBM a gépi
kodot adta, és csak olyan mértékben, amennyire Felhasznald jogot szerzett a beépitett kapacitas elérésére
és hasznélatara. Ha Felhasznald a beépitett kapacitas hasznalatdban tullépi az IBM -t8l megvasarolt
jogosultsagot, akkor koteles az IBM-nek megfizetni a beépitett kapacitas allando, korlatlan hasznalatanak
arat az IBM akkor érvényes arain. Felhasznaldé nem jogosult abeépitett kapacitas hasznéalatara, amig a
kifizetés meg nem térténik.

Az egyes licencek alapjan az IBM csak a kovetkezdkre jogositja fel Felhasznalét:

1. a gépi kdd végrehajtaséra a gép hivatalosan kiadott specifikdcioi ("Specifik&cidk”) szerinti miikddtetése
érdekében, azon beépitett kapacitds hasznalataval, amelyre jogosult, és amelyre vonatkozdan az IBM a
befizetést megkapta;

2. ésszerli szamu masolat készitésére a gépi kodrol kizardlag mentési vagy archivalasi célbdl, feltéve,
hogy mindezen mésolati példanyokon a szerzdi jogra utalé megjegyzést és a tulajdonjog minden mas
feliratat feltlinteti. Felhasznéld a mésolatokat csak az eredeti valtozat lecserélésére hasznalhatja
szikség esetén, és

3. agépi kod végrehajtasara és megjelenitésére, ha az a gép karbantartdsahoz sziikséges.
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Felhasznal6 tudomasul veszi, hogy a gépi kéd dsszes cseréjét vagy Ujabb példanyat kdzvetlenil az IBM-t6l
szerzi be az IBM szabvanyos irdnyelveinek és gyakorlatanak megfeleléen. Tovabba, tudomasul veszi azt is,
hogy a gépi kédot kizarélag ezen feltételek szerint hasznalja.

Felhasznalo a gépi kod és adathordozdja birtokat csak gy adhatja at masik félnek, ha azt a gépet is atadja,
amelyen a gépi kod hasznalatara jogosultsaga van. Atadaskor a Felhasznalénak a kovetkezok szerint kell
eljarnia: 1) meg kell semmisitenie a gépi kéd minden olyan példanyat, amelyet nem az IBM-tél kapott, 2) at
kell adnia a masik félnek vagy meg kell semmisitenie a gépi kod 6sszes IBM altal adott példanyat, és 3) at
kell adnia a mésik félnek a jelen licensz szerz6dés feltételeit és az 6sszes felhasznéldi dokumentaciot. Az
IBM akkor ad felhasznalasi jogot a harmadik félnek, ha az elfogadja ezeket a feltételeket. Ezek a feltételek
minden gépi kbdra vonatkoznak, barmilyen forrasbdl is szerezte be 6ket a Felhasznalo.

A gépi kdédra vonatkozé felhasznalasi jog megsziinik, amint a gép kikeriil a Felhasznalé jogos birtokabal.
Jelen licensz szerz6dés alapjan semmilyen tovabbi jog nem keril biztositasra.

Felhasznal6 tudomasul veszi, hogy a gépi kddot csak a fenti felhatalmazas szerint hasznélja. Felhasznald
kildndsen nem:

1. masolhatja, jelenitheti meg, viheti at, alakithatja at, médosithatja vagy terjesztheti (elektronikusan vagy
mas modon) a gépi kddot masként, mint ahogyan arra az IBM feljogositja Felhasznalét a gép
felhasznali dokumentacidjaban vagy irasban;

2. fejtheti vissza, fordithatja vissza, sem mas moédon nem fordithatja le a gépi kddot, kivéve ha ezt hatélyos
térvény szerz6désbe foglalt joglemondas lehet6sége nélkiil engedélyezi;

3. adhatja allicenszbe vagy engedményezheti a gépi kdd licencét;
4. adhatja bérbe a gépi kddot vagy annak masolatat.

A beépitett kapacitast bizonyos technol6giai szabalyok védik a gépi kédban. A gépi kéd ezen szerz6dés
szerinti hasznalatanak jogi feltétele, hogy Felhasznalé nem prébélja meg kijatszani ezeket a technolégiai
szabalyokat, tovabba nem haszndl erre harmadik felet vagy harmadik féltél szarmazé terméket, sem mas
modon nem ér el és nem haszndl jogosulatlan beépitett kapacitast. Ha az IBM gy dént, hogy valtoztatni kell
a beépitett kapacitasok jogosult elérhetéségének vagy hasznalatanak korlatozasara tervezett technolégiai
szabalyokon, akkor az IBM a Felhasznal6 rendelkezésére bocsathatja ezeket a szabalyokat. A gépi kod
ezen szerz6édés szerinti hasznalatanak jogi feltételeként Felhasznalé elfogadja, hogy az IBM tetszése
szerint alkalmazni fogja a fenti valtoztatasokat, vagy engedi, hogy az IBM alkalmazza &ket.

Az IBM korlatozott jotallasi nyilatkozatanak (Z125-4753) feltételei, amelyek hivatkozas forméajéban a jelen
szerz6dés részét képezik, a gépi kédra is vonatkoznak. A gépi kdd teljesitményével vagy a hasznalatabol
adddo felel6sséggel kapcsolatos kévetelések és kérdések ligyében a fent emlitett jotallas a mérvado.

Ha ellentmondas lép fel ezen szerz6dés feltételei és a gépi kddra vonatkozd mas szerzddések feltételei

kozott, akkor a jelen szerz8dés feltételei az iranyadoak, kivéve, ha a masik szerz8dés kifejezetten masként
rendelkezik.
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Con il primo utilizzo di una Macchina contenente il Codice Macchina, si accettano le clausole del presente
Accordo di Licenza IBM per Codice Macchina ("Accordo”).

Se non si accettano le clausole del presente Accordo, € possibile restituire il Codice Macchina e la
Macchina nella stessa condizione in cui erano stati consegnati alla parte (IBM o suo rivenditore) da
cui é stata acquisita la Macchina per un rimborso della somma pagata 1) se si & I'utente originario
e 2) entro 15 giorni dalla consegna della Macchina e prima del completamento della prima
inizializzazione (ad esempio, il caricamento iniziale del programma o il caricamento del primo
microcodice iniziale) della Macchina.

Con il termine "Codice Macchina” si intende microcodice, codice di sistema per input/output di base
(chiamato "BIOS"), programmi di utilita, device driver e diagnostici consegnati con una Macchina IBM. I
Codice Macchina non include programmi e codice forniti in base ad accordi di licenza a parte, inclusi, a
titolo esemplificativo, accordi di licenza open source. L'accettazione di tali clausole di licenza autorizza
all'utilizzo del Codice Macchina con il prodotto specifico per cui € stato fornito.

Con il termine "Macchina” si intende una Macchina IBM, le sue funzioni, conversioni, aggiornamenti,
elementi o accessori, 0 qualsiasi combinazione tra di essi.

Una macchina puo includere risorse di elaborazione o capacita che devono restare inattive, o il cui uso é
limitato, fino all’acquisizione del diritto di accesso ed utilizzo per tali risorse o capacita da IBM (chiamate
"Capacita Built-in"). Esempi di tali risorse e capacita di elaborazione includono, a titolo esemplificativo,
processori, memoria, supporto di memorizzazione, capacita di elaborazione identificate come capacita di
elaborazione interattive, e risorse specifiche o capacita di carico di lavoro (quali uno specifico sistema
operativo, linguaggio di programmazione o applicazione a cui € limitato I'utilizzo della Macchina).

International Business Machines Corporation o una delle sue consociate (collettivamente "IBM")
posseggono i diritti d’autore del Codice Macchina o hanno il diritto di concedere in licenza tale Codice
Macchina. IBM o una terza parte posseggono tutte le copie del Codice Macchina e tutte le copie da esse
effettuate. IBM concede in licenza il Codice Macchina solo ad un legittimo possessore alla volta.

Se si e i legittimi possessori di una Macchina, IBM concede una licenza d’'uso del Codice Macchina non
esclusiva solo sulla Macchina per cui IBM ne ha fornito una, o in associazione con essa e solo nell’lambito
delle autorizzazioni IBM che sono state acquisite per accedere ed utilizzare le Capacita Built-in. Se
I'utilizzo delle Capacita Built-in dovesse superare le autorizzazioni IBM acquisite per la Macchina, si
accetta di pagare ad IBM il prezzo complessivo dell’'uso permanente, senza limitazioni delle Capacita
Built-in presente nel listino prezzi di IBM valevole in quel dato momento. Non si & autorizzati ad utilizzare
tali Capacita Built-in fino a quando non sara effettuato tale pagamento.

In base ad ogni licenza, la IBM autorizza a:

1. eseguire il Codice Macchina per abilitare il funzionamento della Macchina in base alle sue Specifiche
Ufficiali Pubblicate (chiamate "Specifiche”) e per utilizzare solo le Capacita Built-in per cui si €
autorizzati e per cui il pagamento € stato ricevuto da IBM;

2. effettuare un numero ragionevole di copie del Codice Macchina da utilizzarsi unicamente per scopi di
backup o archivio, a condizione di riprodurre su tali copie tutte le informazioni relative alle leggi sul
diritto d’autore e qualsiasi altra legenda relativa alla proprieta. E possibile utilizzare le copie solo per
sostituire I'originale, quando necessario; e

3. eseguire e visualizzare il Codice Macchina in quanto necessario a mantenere la Macchina.
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Si accetta di acquisire qualsiasi sostituzione, o copia aggiuntiva del Codice Macchina direttamente da IBM
in conformita con le politiche e le procedure standard IBM. Si accetta anche di utilizzare il codice
Macchina in base a tali clausole.

E possibile trasferire il possesso del Codice Macchina e dei suoi supporti a terzi solo con il trasferimento
della Macchina su cui il Codice Macchina e autorizzato. In tal caso, &€ necessario 1) distruggere tutte le
copie in proprio possesso del Codice Macchina non fornite da IBM, 2) dare alla terza parte tutte le proprie
copie del Codice Macchina fornite da IBM o distruggerle, e 3) fornire alla terza parte una copia di tali
clausole e tutta la documentazione per l'utente. IBM fornira la licenza all’altra parte non appena questa
avra accettato le presenti clausole. Tali clausole si applicano a tutti i Codici Macchina acquisiti da qualsiasi
fonte.

La licenza al Codice Macchina terminera quando non si avra piu il diritto di possesso della Macchina.
In base alla presente licenza, non viene garantito alcun altro diritto.

Si accetta di utilizzare il Codice macchina solo nei limiti sopra consentiti. Ad esempio, non & consentito:

1. in altro modo copiare, visualizzare, trasferire, adattare, modificare, o distribuire (via elettronica o in
altro modo) il Codice Macchina, fatto salvo quanto autorizzato da IBM nella documentazione utente di
una Macchina o per iscritto;

2. assemblare a ritroso, compilare a ritroso o in altro modo tradurre il Codice Macchina, fatto salvo
guanto specificamente consentito da norme inderogabili di legge senza possibilita di deroga
contrattuale;

3. sublicenziare o assegnare la licenza per il Codice Macchina; o
4. concedere in noleggio il Codice Macchina o qualsiasi sua copia.

Le Capacita Built-in sono protette da alcune misure tecnologiche nel Codice Macchina. Come condizione
per la propria licenza all'uso del Codice Macchina in base al presente Accordo, non € possibile evitare tali
misure tecnologiche, o utilizzare una terza parte o un prodotto di una terza parte per fare cio o in altro
modo accedere o utilizzare le Capacita Built-in non autorizzate. Nel caso in cui IBM stabilisca che sono
necessarie modifiche alle misure tecnologiche progettate per limitare I'accesso o I'utilizzo delle Capacita
Built-in unicamente a quelle autorizzate, IBM puo effettuare le modifiche a tali misure tecnologiche. Come
condizione della licenza all'utilizzo del Codice Macchina in base al presente Accordo, si accetta, su scelta
di IBM, di applicare o consentire ad IBM di applicare tali modifiche.

Le clausole della Dichiarazione sulla Limitazione della Garanzia IBM (Z125-4753), che & incorporata nel
presente Accordo per referenza, si applicano al Codice Macchina. Fare riferimento a tale garanzia per
qualsiasi domanda o reclamo relativi alla prestazione o alle responsabilita per il Codice Macchina.

In caso di contrasto tra le clausole del presente Accordo e quelle di qualsiasi altro accordo per il Codice

Macchina, le clausole del presente Accordo prevarranno nell’ambito di questo contrasto, fatto salvo quanto
espressamente fornito nell’altro accordo.
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Akceptacja warunkéw niniejszej Umowy Licencyjnej IBM dotyczacej Kodu Maszynowego (zwanej dalej
"Umowag") nastepuje wraz z pierwszym uzyciem Maszyny zawierajacej Kod Maszynowy.

W przypadku braku zgody na warunki niniejszej Umowy nalezy zwréci¢ Kod Maszynowy oraz
Maszyne w takim stanie, w jakim produkty te zostaly dostarczone. Zwrotu nalezy dokona¢ do IBM lub
reselera IBM, od ktérych Maszyna zostata nabyta, a zwrot zaptaconej kwoty nastapi pod warunkiem,
ze 1) Uzytkownik jest pierwotnym uzytkownikiem oraz 2) Uzytkownik dokona zwrotu w ciggu 15 dni
od daty dostarczenia do niego Maszyny, ale przed zakoriczeniem pierwszego uruchomienia Maszyny
(na przyktad przed pierwszym zatadowaniem programu startowego lub przed pierwszym
zatadowaniem mikrokodu startowego).

Termin "Kod Maszynowy” oznacza mikrokod, system BIOS, programy narzedziowe, sterowniki urzadzenia i
procedury diagnostyczne dostarczane wraz z Maszyna IBM. Termin "Kod Maszynowy” nie obejmuje
programéw ani kodu, dostarczanych w ramach oddzielnych uméw licencyjnych, a w szczegélnosci w
ramach umow licencyjnych dotyczacych kodu Open Source. Akceptacja warunkoéw niniejszej umowy
licencyjnej upowaznia do uzywania Kodu Maszynowego wraz z produktem, dla ktérego kod ten zostat
dostarczony.

Termin "Maszyna” oznacza maszyne IBM, jej opcje, zmiany, modernizacje, elementy lub akcesoria, jak
réwniez wszelkie ich potgczenia.

Moze sie zdarzy¢, ze zasoby obliczeniowe lub mozliwosci Maszyny majg pozostawaé nieaktywne lub
korzystanie z nich jest zastrzezone do momentu nabycia od IBM praw dostepu oraz praw do korzystania z
takich zasobow lub mozliwosci (Mozliwosci Wbudowane). Przyktadami takich zasob6w obliczeniowych i
mozliwosci sg w szczegdlnosci procesory, pamieé operacyjna, pamie¢ masowa, mozliwosci przetwarzania
okreslone jako mozliwosci przetwarzania interaktywnego oraz zasoby lub mozliwosci specyficzne dla
okreslonego obcigzenia (takie jak okreslony system operacyjny, jezyk programowania lub aplikacje, do
ktorych ograniczone jest korzystanie z Maszyny).

Firma International Business Machines Corporation lub jedno z jej przedsiebiorstw podporzadkowanych
(zwane tgcznie "IBM”) posiadajg prawa wiasnosci do Kodu Maszynowego lub prawa do licencjonowania
takiego kodu. IBM lub osoby trzecie posiadajg wszelkie egzemplarze Kodu Maszynowego, w tym wszelkie
wykonane z nich kopie. W danym czasie IBM udziela licencji na Kod Maszynowy jedynie jednej uprawnionej
osobie zwanej legalnym posiadaczem.

Jesli Uzytkownik jest legalnym posiadaczem Maszyny, wéwczas IBM udziela mu niewytacznej licencji na
uzywanie Kodu Maszynowego jedynie na Maszynie lub w potaczeniu z Maszyna, dla ktérej kod taki zostat
przez IBM dostarczony i jedynie w zakresie nabytych przez Uzytkownika autoryzacji IBM na dostep do
Mozliwosci Wbudowanych i do korzystania z takich mozliwosci. Jesli korzystanie z Mozliwosci
Whbudowanych przekracza zakres nabytych autoryzaciji IBM na korzystanie z Maszyny, wéwczas Uzytkownik
zgadza sie zaptaci¢ IBM petng kwote za state nieograniczone korzystanie z Mozliwosci Wbudowanych
wedtug obowiazujacych w IBM cen. Uzytkownik nie jest upowazniony do korzystania z Mozliwosci
Wbudowanych do czasu dokonania ptatnosci.

W ramach kazdej licencji IBM upowaznia Uzytkownika jedynie do nastgpujacych czynno$ci:

1. Wykonywania Kodu Maszynowego w celu umozliwienia Maszynie dziatania zgodnego z oficjalnie
opublikowanymi specyfikacjami (zwanymi dalej "Specyfikacjami”) oraz korzystania z Mozliwosci
Wbudowanych w zakresie, do jakiego Uzytkownik zostat upowazniony oraz za jaki dokonat ptatnosci na
rzecz IBM.
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2. Wykonywania odpowiedniej liczby kopii Kodu Maszynowego, ktére beda wykorzystywane wytacznie jako
kopie zapasowe lub archiwalne pod warunkiem, ze zostang umieszczone na nich uwagi dotyczace praw
autorskich oraz informacje o prawach wiasnosci. Uzytkownik moze wykorzystywac kopie jedynie w celu
zastagpienia nimi oryginatu, jesli zaistnieje taka koniecznos¢ oraz

3. Wykonywania i wySwietlania Kodu Maszynowego, jesli zaistnieje taka koniecznos¢, w celu
przeprowadzenia konserwacji Maszyny.

Uzytkownik wyraza zgode na nabycie produktu zastepujacego Kod Maszynowy lub dodatkowego
egzemplarza takiego kodu bezpos$rednio od IBM, zgodnie ze standardowa polityka i zasadami IBM w tym
zakresie. Uzytkownik zgadza sig rowniez korzysta¢ z Kodu Maszynowego na niniejszych warunkach.

Uzytkownik moze przenosi¢ prawo wtasnosci do Kodu Maszynowego oraz do no$nikow takiego kodu na
osoby trzecie jedynie w zwigzku z przeniesieniem Maszyny, dla ktérej zostata udzielona autoryzacja na Kod
Maszynowy. W takim przypadku Uzytkownik musi 1) zniszczy¢ wszelkie egzemplarze Kodu Maszynowego,
ktore nie zostaty dostarczone przez IBM, 2) przekaza¢ osobom trzecim wszelkie egzemplarze Kodu
Maszynowego dostarczone przez IBM lub zniszczy¢ je oraz 3) przekaza¢ osobom trzecim egzemplarz
niniejszych warunkéw oraz udostepni¢ petng dokumentacje uzytkownika. IBM udziela licencji osobom
trzecim z chwilg zaakceptowania przez nie niniejszych warunkéw. Warunki te maja zastosowanie do catosci
Kodu Maszynowego bez wzgledu na to, z jakiego zrdédta zostat nabyty.

Licencja Uzytkownika na Kod Maszynowy wygasa z chwilg, gdy posiadanie przez Uzytkownika Maszyny
przestaje by¢ legalne.

W ramach niniejszej licencji nie sa udzielane zadne inne prawa.

Uzytkownik wyraza zgode na uzywanie Kodu Maszynowego jedynie zgodnie z powyzszg autoryzacja.

Uzytkownik nie moze na przyktad wykonywa¢ nastepujacych czynnosci:

1. Kopiowaé, wyswietla¢, przenosic, przystosowywaé, modyfikowaé lub dystrybuowaé (elektronicznie lub w
inny sposéb) Kodu Maszynowego, z wyjatkiem sytuacji, gdy IBM upowazni Uzytkownika do takich
czynnosci w dokumentacji uzytkownika dotyczacej Maszyny lub przekaze Uzytkownikowi upowaznienie
na pismie.

2. Deasemblowac, dekompilowac¢ lub w inny spos6b dokonywac translacji Kodu Maszynowego, chyba ze
jest to wyraznie dozwolone na mocy przepiséw obowigzujgcego prawa, bez mozliwosci umownego
wytgczenia takiego zezwolenia.

3. Udziela¢ dalszych licencji lub dokonywac cesji praw z licencji na Kod Maszynowy.
4. Wydzierzawia¢ Kodu Maszynowego ani jego kopii.

Mozliwosci Wbudowane sg chronione okreslonymi srodkami technologicznymi znajdujgcymi sie w Kodzie
Maszynowym. Aby uzyskac licencje na korzystanie z Kodu Maszynowego w ramach niniejszej Umowy nie
mozna omija¢ tychze $rodkdéw ani tez korzystaé z ustug oséb trzecich lub produktow 0séb trzecich w celu
takiego omijania, ani tez w inny sposo6b uzyskiwaé dostepu do Mozliwosci Wbudowanych ani z nich
korzysta¢. W przypadku gdy IBM zdecyduje, ze istnieje koniecznos¢ dokonania zmian w srodkach
technologicznych przeznaczonych do ograniczania dostepu do Mozliwosci Wbudowanych lub
umozliwiajacych korzystanie z nich w zakresie posiadanych autoryzacji, wéwczas IBM moze dostarczy¢
Uzytkownikowi zmiany do takich srodkéw technologicznych. Aby uzyskaé licencje na korzystanie z Kodu
Maszynowego w ramach niniejszej Umowy, Uzytkownik zobowigzuje sie, zgodnie z decyzja IBM,
wprowadzi¢ takie zmiany lub zezwoli¢ IBM na ich wprowadzenie.

Warunki Ograniczonej Gwarancji IBM (Z125-4753), wchodzgce w skiad niniejszej Umowy przez
przywotanie, majg zastosowanie w przypadku korzystania z Kodu Maszynowego. Do tejze gwarancji nalezy
odwotywac¢ sie w przypadku jakichkolwiek pytan lub roszczen dotyczacych wykonania Kodu Maszynowego
lub w przypadku zobowiazan wynikajacych z jego uzywania.
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W przypadku sprzecznosci miedzy warunkami niniejszej Umowy oraz warunkami wszelkich innych umoéw
dotyczacych Kodu Maszynowego, warunki niniejszej Umowy maja znaczenie rozstrzygajace w zakresie
takiej sprzecznosci, chyba ze inna umowa wyraznie stanowi inacze;.
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Acordo de Licenciamento para Codigo da Maquina

Z125-5468-01 6/2002

O Cliente aceita os termos deste Acordo de Licenciamento IBM para Cédigo da Maquina ("Acordo”) com
a utilizacao inicial de uma Maquina por parte do Cliente que contenha Codigo da Maquina.

Caso o Cliente ndo concorde com os termos deste Acordo, podera devolver o Cédigo da Maquina
e a Maquina nas mesmas condi¢cdes em que foram entregues ao Cliente pela entidade (a IBM ou o
seu revendedor) da qual adquiriu a Maquina para obter um reembolso do valor pago, se 1) o
Cliente for o usuario/utilizador original e 2) o Cliente o fizer dentro de 15 dias a partir da entrega
da Maquina e antes da execuc¢éo da primeira inicializagao (por exemplo, o primeiro carregamento
inicial de um programa ou o primeiro carregamento de microcédigo inicial) da Maquina.

O termo "Cédigo da Maquina” significa microcddigo, codigo BIOS (basic input/output system), programas
utilitarios, drivers de dispositivos e diagnésticos fornecidos com uma Maquina IBM. O Cédigo da Maquina
nao inclui programas e codigos fornecidos sob/ao abrigo de acordos de licenciamento separados
incluindo, mas néo se limitando a, acordos de licenciamento "Open Source”. A aceitacdo desses termos
de licenciamento autoriza o Cliente a utilizar o Codigo da Maquina com o produto especifico para o qual
ele foi fornecido.

O termo "Maquina” significa uma maquina IBM, os seus dispositivos, conversées, upgrades
(atualizacBes/actualizacdes), elementos ou acessorios, ou qualquer combinacdo dos mesmos.

Uma Maquina pode incluir recursos ou capacidades informaticas que devem permanecer
inativas/inactivas, ou cuja utilizacéo é restrita, até que o direito de acesso e utilizacdo dos referidos
recursos ou capacidades seja adquirido junto da IBM (denominado "Built-in-Capacity”). Exemplos de tais
recursos e capacidades informaticas incluem, mas néo estéo limitados a, processadores, memoria,
armazenamento, capacidade de processamento identificada como capacidade de processamento
interativa/interactiva e recursos e capacidades especificas de volume de trabalho (como sistemas
operacionais/operativos especificos, linguagem de programacéo ou aplicativos/aplicacdes para os quais a
utilizacdo da Maquina é limitada).

A International Business Machines Corporation, ou qualquer uma de suas subsidiarias (coletivamente
denominadas "IBM"), possuem copyrights do Cédigo da Maquina ou possuem o direito de licenciar o
Cdédigo da Maquina. A IBM ou um terceiro possui todas as Cépias do Cddigo da Maquina, incluindo todas
as copias criadas a partir das mesmas. A IBM licencia o Cédigo da Maquina apenas um proprietario
legitimo de cada vez.

Se o Cliente for o proprietéario legitimo de uma Méaquina, a IBM concedera ao Cliente uma licenca
nao-exclusiva para utilizacdo do Codigo da Maquina apenas na, ou em conjunto com, a Maquina para
qual o Cddigo da Maquina foi fornecido, e apenas no ambito das autorizacdes IBM adquiridas pelo Cliente
para acesso e utilizacdo do recurso Built-in-Capacity. Se a utilizacdo do recurso Built-in-Capacity exceder
as autorizacdes IBM adquiridas pelo Cliente para a Maquina, o Cliente concorda em pagar a IBM o valor
total da utilizagdo permanente e ilimitada do recurso Built-in-Capacity ao pre¢co em vigor
atualizado/actualizado da IBM. O Cliente ndo esta autorizado a utilizar o recurso Built-in-Capacity até que
tal pagamento seja feito.

Sob/ao abrigo de cada licenga, a IBM autoriza o Cliente apenas para as seguintes acdes/accoes:

1. executar o Cddigo da Maquina de modo a permitir que a Maquina funcione de acordo com suas
Especificagbes Oficiais Publicadas (denominadas "Especificacdes”) e para utilizacdo apenas do
recurso Built-in-Capacity para o qual o Cliente esta autorizado e para o qual o pagamento foi recebido
pela IBM;
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2. efetuar/efectuar um nimero razoavel de cépias do Cédigo da Maquina a ser utilizado exclusivamente
para fins de backup ou arquivo, desde que o Cliente reproduza o aviso de copyright e quaisquer
outras legendas de propriedade em tais copias. O Cliente podera utilizar as copias apenas para
substituir o original, quando necessario; e

3. executar e exibir o Cédigo da Maquina conforme necessario, para manutencdo da Maquina.

O Cliente concorda em adquirir qualquer substituicdo, ou copia adicional do Codigo da Maquina
diretamente/directamente da IBM, de acordo com as politicas e praticas correntes da IBM. O Cliente
também concorda em utilizar o Cédigo da Maquina sob/ao abrigo dos presentes termos.

O Cliente pode transferir a posse do Cédigo da Maquina bem como os respectivos suportes para outra
parte, apenas com a transferéncia da Maquina na qual o Cédigo da Maquina esta autorizado. Caso o
Cliente o faca, devera 1) destruir todas as copias do Codigo da Maquina que nao foram fornecidas pela
IBM, 2) fornecer a outra parte todas as suas copias do Cdédigo da Maquina fornecidas pela IBM ou
destrui-las, e 3) fornecer a outra parte uma cépia destes termos e oferecer toda a documentagéo do
usuario/utilizador. A IBM ir4 licenciar a outra parte quando esta aceitar os presentes termos. Os presentes
termos aplicam-se a todos os Cédigos da Maquina, adquiridos junto de qualquer fonte.

A licenca do Cliente para o Codigo da Maquina termina quando o Cliente deixar de ser o proprietario
legitimo da Maquina.

N&o sao concedidos sob/ao abrigo do presente licenciamento quaisquer outros direitos.

O Cliente concorda em utilizar o Cédigo da Maquina apenas conforme autorizado acima. O Cliente nao
podera, por exemplo, executar alguma das a¢cbes/accdes a seguir:

1. sob alguma forma copiar, exibir, transferir, adaptar, modificar ou distribuir (eletronicamente ou de outra
maneira) o Codigo da Maquina, exceto/excepto quando autorizado pela IBM na documentacéo do
usuario/utilizador da Maquina ou por escrito para o Cliente;

2. montar ou compilar inversamente, ou traduzir de qualquer outra forma o Cédigo da Maquina, a nao
ser quando expressamente permitido por leis aplicaveis, sem a possibilidade de rendncia contratual;

3. sub-licenciar ou ceder a licenga para o Cédigo da Maquina; ou
4. alugar o Cédigo da Maquina ou copias do mesmo.

O recurso Built-in-Capacity é protegido por certas medidas tecnoldgicas no Cédigo da Maquina. Como
condicdo da sua licenca para utilizagdo do Codigo da Maquina sob este/ao abrigo deste Acordo, o Cliente
ndo podera evitar tais medidas tecnolégicas, ou utilizar terceiros ou um produto de terceiros para fazé-lo,
ou de outro modo acessar/aceder ou utilizar recursos Built-in-Capacity ndo autorizados. Caso a IBM
determine que sdo necessarias alteracdes as medidas tecnoldgicas destinadas a limitar o acesso a, ou a
utilizacé@o do recurso Built-in-Capacity para qual o Cliente tem autorizacéo, a IBM podera fornecer ao
Cliente alterac®es para tais medidas tecnoldgicas. Como condi¢do da sua licenca de utilizacdo do Caédigo
da Maquina sob este/ao abrigo deste Acordo, o Cliente concorda, de acordo com a op¢éo da IBM, em
aplicar ou permitir que a IBM aplique tais alteragdes.

Os termos da Declaracdo de Garantia Limitada IBM (Z125-4753), incorporada neste Acordo por
referéncia, aplicam-se ao Codigo da Maquina. Consulte a garantia para esclarecer quaisquer dividas ou
guestdes sobre o desempenho ou responsabilidade do Cédigo da Maquina.

Caso exista algum conflito entre os termos deste Acordo e os termos de qualquer outro acordo para o

Cdédigo da Maquina, os termos deste Acordo prevalecem no ambito do conflito, salvo disposicdo expressa
em contrario no outro acordo.
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JlnueH3noHHOe cornaiwleHue Ha npumeHeHune MawinHHOro Ko

Z125-5468-01 6/2002

HauuHasa paboty ¢ MalumHomi, Ha KoTopol ycTaHoBeH MalluHHBIA Ko, Bbl aBTOMATUYECKU NPUHUMAETE
ycnoBua HactoALwwero JIMueH3MoHHoro cornawenuna ¢ pupmoit IBM Ha npumeHenne MalumHHOro koaa
(nanee - CornalueHus).

Ecnu Bbl He cornacHbl ¢ NONOMEHUAMMN gaHHoro CornaweHus, Bbl MOXeTe BepHYTb MalLUUHHbIN KoL
1 MaliuHy B TOM e COCTOAHMU, B KOTOPOM OHM GbINM Bam AoCTaBneHbl CTOpoHoM (nubo IBM, nubo
npogasuom npoAayKuuu IBM), y KoTopoit Bbl npuo6penu MalwiuHy, Nonyuyms BO3MeLLEHNe
ynnayeHHOW BaMn CyMMbl, ecnu 1) Bbl ABNAETECb UCXOAHbLIM Nonb3oBaTesieM U 2) Bbl caenaeTe 3TO B
TedeHue 15 aHen co AHA AocTaBKM Bam MalunHbl M [0 3aBepLueHUA NepBon MHULManu3auum
(Hanpumep, A0 NepBO UCXOAHONM 3arpy3Ku NporpamMmm unu nepsom 3arpy3Kn UCXOL4HOro MUKPOKoaa)
MaLuuHbl.

B TekcTe HacToALero cornalleHna TepMuH "MallmHHbIA KoA” 03HavaeT COBOKYMHOCTb MUKpokoaa, BIOS,
NPUKNAAHbIX YTUAWT, APaNBEPOB YCTPOMCTB 1 CPEACTB ANArHOCTUKM, BXOAALLUMX B KOMMIEKT NOCTaBKM
MaLlnHbl drupMbl IBM. K MalumHHOMY KoAy HEe OTHOCATCA NporpamMmMebl U KOA, NPUMEHEHME KOTOPbIX
pernamMmeHTMpyeTca OTAENbHbIMMW IMLUEH3UOHHBLIMWU COrflalleHnAMM (B TOM YMCIE 3TO OTHOCUTCA U K
nporpaMmMHOMYy 06ECMEUYEHMIO C OTKPLITEIM UCXOAHBIM TEKCTOM, HA KOTOPOE PacnpoCTPaHATCH
COBCTBEHHbIE NMNLEH3NOHHBIE cornalleHus). MpuHaTue ycnosuit HacTosALwero CornalleHns AaeT BaM npaso
Ha npMMeHeHne MaluMHHOro KoAa ¢ TeM NPOAYKTOM, Af1A KOTOPOro OH NocTasnaeTcs.

TepmuH "MawwmHa” o3Havaet mawumnHy eupmbl IBM, ee coctaBHbIe 3NEeMEHThI U A0MOSNHUTESTbHbIE
akceccyapbl B 1l06OM coyeTaHuu.

B coctaB MalumHbl MOryT BXOAUTb BbIYUCUTENbHBLIE PECYPCHI U UHbIE COCTaBHbIE 3NIEMEHTbI, KOTOPbIE
JOSKHbI OCTaBaTbCA B HEAKTUBHOM COCTOAHMM UM MCNONBb30BATbCA COMrMacHO YCNOBUAM OTAESbHbIX
cornawieHuin ¢ pupmon IBM (Tak HasbiBaemble "BCTpoeHHble BO3MOXKHOCTH"). Mpumepamm BCTPOEHHbIX
BO3MOXXHOCTEN MOTYT CAY)XWTb NPOLECCOPbI, OnepaTMBHan namaTb, HAKOMWUTENN, UHbIE BbIYUCIUTENbHbIE
pecypchbl ("MHTEPaKTMBHbLIE BbIYUCAUTENbHBIE PECYPCHI”) M MpOYee NPorpaMMHOE 1 annapaTHoe
obecneyeHne (Hanpumep, onepaLmoHHas cMCTeMA, A3bIKM NPOrPaMMUPOBAHUA U NMPOYME NPUIOXKEHMS,
npUMeHeHne KoTopbix ¢ MalumHoi MOXeT ObITb orpaHnyeHo). [aHHblid CNMCoK NpUMepoB He ABNAETCH
ncuepnbiBaoLLUM.

ABTOpPCKME Npasa Ha MallnHHBIA KOA 1 MpaBa Ha pacnpocTpaHeHue nuueHsnin Ha MalunHHBIN KoA
npvHaanexar ¢upme International Business Machines Corporation n ee npaBonpeemMHvKam (ganee
ynoMuHaembiM noZ obwwimm HassaHuem "IBM”). Bece konun MaluvHHOro KoZa, B TOM YMCIe KOMUK C KOMUM,
npuHaanexar ¢vpme IBM nnun cootBeTCTBYOWMM NpaBonpeeMHukam. B kaxxabin MomeHT Bpemenn IBM
npeaocTaBnfaeT MULEH3NIO Ha NPUMEHEHNE KOHKPETHOW Konun MallnHHOro Koaa TonbKo 0AHOMY
3aKOHHOMY Bnajersnblly.

Ecnu BbI - 3aKk0OHHBIM Bnaaeney MawuunHel, oupma IBM npeaoctaBnaeT BamM HEUCKIOUUTENBHYHO NTMLIEH3UIO
Ha npumeHeHne MalwmnHHOro Koaa Ha MatuvHe (unm coBMecTHO ¢ MalumHOW), And KOTOpOW NpeZHasHayeH
aT0T MalumHHbIN KoA. OTa NNLEH3MA pacnpoCcTpaHAeTCA TONbKO 40 TOW CTEMEHU, 4O KOTOPOW Bam
npedocTaB/eHbl NpaBa Ha NpUMeHeHKe NoObIX BCTPOEHHBLIX BO3MOXXHOCTEN. Ecnn cnoco® npumeHeHns
BaMM BCTPOEHHbIX BO3MOXKHOCTEN HapyLLaeT yCloBus, Ha KOTOPLIX Bbl Nprobpeny MaluuHy, Bbl 00s3yeTech
ynnatute dpupme IBM TekyLuyto ueHy, no kotopov ¢upma IBM npenoctaBnsaer npasa Ha NOCTOAHHOE U
HeorpaHnyeHHoe NPUMEHEHME BCEX BCTPOEHHbIX BO3MOXHOCTEN MaluvHbl. Bel He meeTe npasa
MCnosib30BaTh BCTPOEHHbLIE BO3MOXKHOCTM [10 TEX NMOP, NOKa He He ynnaveHa AaHHasa ueHa.

Kaxxgaa nuueHsua dupmbl IBM npeanocrtasnAeT BaM npaBo BbINONMHATb cliedyroulme aencrteua:
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1. BbinonHaTe MalumHHbIA ko4 AnA Toro, Yytobbl MalumHa Morna BeINofHATE GYHKUMK, ONUCAHHBIE B
Ony6nukoBaHHbIX cneumdukaumnax (aanee - "Cneundukaumm”), 1 UCnonbL30BaTh TOT HABOP BCTPOEHHbIX
BO3MOXXHOCTEW, KOTOPbLIE Bbl ONAATUAN U MPUMEHEHNUE KOTOPbLIX paspeLueHo ¢upmon IBM;

2. Coszpatb pasymMHOe 4ncio Komnuin MallMHHOMO KoAa UCKYUTENBHO B LENAX PE3EPBHOIO KOMUPOBAHWS,
Mpu YCNOBWU, YTO B 3TN Komuu ByZeT BKIOYEeHa NosiHasg MHopMaumsa 06 aBTOPCKMX NpaBax U CBeAeHMs
0 BriaZenblie 3TMx Konuit. OTW Konuu paspeLuaetcs, Npu HeoOXoAMMOCTU, UCTONb30BaTh ANA 3aMeHbI
opurMHana; a Takxe

3. BbinonHsaTb MalluvHHbIA KOA B TO Mepe, B KOTOPOI 3T0 HEOBX0AMMO AN NOAAEPKAHWS
paboTocnocoBHOCTM MaLLIUHBI.

Bbl 06A3yeTech npuHumats y ¢upmel IBM Bce npeaoctaBnsemMble et 4oNOAHUTENbHbIE KonuK MaluuHHOro
Koza, a B cny4yae, ecnu dpupma IBM npumeT pelleHne 3ameHunTs Baw MalunHHbIN KOA, - NPUHATE HOBYHO
Bepcuto MaluMHHOro Koaa v 3aMeHUTL CBOK BEPCHIO Ha HOBYHO. Bbl Takyke 06A3yeTeck MCNonb30BaTh 3TOT
MalUMHHBIA KoA ¢ COBNtoAEHMEM AaHHEIX MONIOXKEHU.

MNepenava MaluMHHOroO KoAa M HOCUTENEN, HA KOTOPbIX OH NMOCTaBAAETCA, APYroMy Bnaaesbly MOXKET
OCYLLEeCTBNATLCA TOSIbKO BMecTe ¢ MaluvHomn, Ana KOTopon npeaHasHayeH 3ToT MalwvHHbIn Koa. B cnyyae
nepeaaun MawumHHoro kofa u MaluuHel Apyromy Bnagenbly Bbl 00s3yeTech: 1) yHUUTOXMUTL BCe
cobcTBEHHble pesepBHbIe Konuu MaluMHHOro Koaa, He npefocTasnasLiMeca ¢upmoin IBM; 2) nnbo
nepenartb HOBOMY BnaZenbly Bce Konuu MalumHHOro koaa, npefocTasreHHble ¢pupmoit IBM, nubo
YHUUTOXUTb 1X; 3) Nnepenatb HOBOMY BriaZesbly KOMWUKO HACTOALLEro IMLEH3UOHHOIO CornalleHunsa u BCro
AOoKyMeHTauumto. IBM npenocTtaBuT NULEH3WIO HOBOMY BriaZiesbly TOMbLKO B Criyyae, eciiv OH NpuMeT
ycnosua HacTtoAwero CornalleHna. OTo NOI0XKEHNEe OTHOCUTCA KO BCEM Pa3HOBMAHOCTAM MallunHHOro
KoZa, BHE 3aBMCMMOCTM OT UCTOYHMKA UX MPpuobpeTeHus.

[eiicTBue nuueH3nn Ha NnpuMeHeHne MallMHHOro KoAa NpeKpaLlaeTca B cnyyae, ecnu Bbl nepectaete ObiTb
3aKOHHbIM Braaensuem MallunHbl.

HacToawana nuueHsna He npeaoctaBnAaeT HUKaKNxX npaB, KpoMe TeX, KOTOpble ABHO YKa3aHbl.

Bbl OéﬂSyeTer ncnonb3oBatb MaLUWHHBIA KOA TONbKO Ha ycnoBUAX, ONUCaHHbIX B HACTOALLEM
Cornawenuun. Bam, Hanpumep, He pa3peLlaroTca HmKenepedncrieHHble aencrteua:

1. KonupoBaHue MalmnHHOro KoAa, AEMOHCTpauua, nepeaava, agantmposaHme, MoaNGUKaUna um
pacnpocTpaHeHue (B 3NeKTPOHHOM BUAEe Wiv B Kakoi Obl TO HM Obifo MHOW hopMe) MHBIMU criocobamu,
ecnu Tonbko IBM He npesocTtaBnfeT BaM COOTBETCTBYHOLLME NpaBa B AOKYMEeHTauu nonb3oBarens
MalumHbl unv B NUICbMEHHON GOpPME;

2. obpaTHoe accembnupoBaHue, obpaTHoe KOMNUAKPOBaHKE ¥ Npoune npeodpasoBaHua MallnHHOro
KoZla, 3a UCKJIHoUEHUEM CyyaeB, ABHO paspeLleHHbIX AeUCTBYOLWMMU 3aKOHaMN B U3bATUE U3
JIOroBOpPHbIX 06A3aTeNbCTB;

3. [lpeanoctaBnaTb Unu nepenaBaTb COOCTBEHHbIE IMLEH3UM Ha NpuMeHeHne MallnMHHOro Koaa,
4. nusuHr MalumHHoro Koaa wnm noboi ero Konuu.

MpUMeHeHVe BCTPOEHHbBIX BOSMOXHOCTEN MOXET OblTb OrpaHMyYeHo NporpaMMHbIMU cpeacTeamu. Boi
00653yeTecb He 06X0ANTb 3T OrpaHUYEHNs CAMOCTOATENBHO U HE NOMb30BaTbCA HUKAKUMK CPEeACTBAMMY
o0bxofa TakuMx OrpaHUYeHUin u cpeacTBamMm, NPefoCTaBNAOLMMU HENPABOMEPHbIA AOCTYMN K BCTPOEHHBLIM
BO3MOXKHoCTAM. ®upma IBM coxpaHsaeT 3a coboii NpaBo BHECEHMUs NHOBLIX MBMEHEHWI B NporpaMmMHble
cpeacTBa orpaHu4yeHus A0CTyna K BCTPOEHHBIM BO3MOXHOCTAM U MOXET B Nt000M MOMEHT NpeAocTaBuTb
BaM COOTBETCTBYIOLLME UBMEHEHUA. YCNoBMeM NpeaoCcTaBieHna BaMm SIMLEH3UN Ha UCNOSb30BaHue
MalumHHOro Koaa B COOTBETCTBUM C HacToAwmum CornalleHmem ABAAETCA Balle cornacue Ha To, YTo Bbl
npumeHuTe unun nossonute IBM npumMmeHnTs Takne nameHeHua (B 3aBUCUMOCTM OT Toro, yto IBM couteT
HY>XHBIM).

Ha HacTtosLee cornallieHne pacnpoCcTpaHATCA YCOBUA, U3NOXKEHHbIE B A0KyMeHTe IBM’s Statement of
Limited Warranty (Z125-4753). Otu ycnosusa, B 4aCTHOCTM, OTHOCATCA K MaiwumHHomMy koay. [Mpu
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BO3HUKHOBEHWUW BOMPOCOB MNIM NPETEH3WI CBA3AHHbIX ¢ pabBoToi ¢ AaHHBIM MaluMHHBIM KOAOM WU
OTBETCTBEHHOCTbLIO 32 HEro, CNpaBnANTECh, NOXXanyncTa, ¢ aTov rapaHTMen.

Ecnu nonoxkenua naHHoro CornatlueHua BCTynAT B NPOTUBOPEUNE C MOMOXKEHUAMM NMOOLIX ApYrux
cornatleHuin no MatumHHoMy Koay, TO MPUOPUTET (B TOM Mepe, B KaKOoW 3TO KacaeTcA AaHHOro
npoTuBopeumns) ByayT MMeTb NONoXKeHua AaHHoro CornalleHus, ecnm TONbKO MHOE ABHBIM 06pasoM He
yKasaHo B Ipyrom cornatieHumu.

JIMueHsnoHHoe cornallenme Ha npumeHerne MalumHHoro koaa RUS-3
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Licenéna zmluva pre strojovy kod

<||I

Z125-5468-01 6/2002

Podmienky tejto licencnej zmluvy IBM pre strojovy kod ("Zmluva”) akceptujete vasim prvym pouzitim
pocitaCa, ktory obsahuje strojovy kéd.

Ak nesuhlasite s podmienkami tejto zmluvy, mézete vratit poéitaé a strojovy kéd v rovhakom stave, v
akom vam boli dodané, strane (bud IBM alebo jej predajcovi), od ktorej ste poéitaé ziskali, pre
vratenie penazi, ktoré ste zaplatili, ak 1) ste povodnym uzivateiom a 2) urobite tak do 15 dni od
dodania pocita¢a a pred dokonéenim prvej inicializacie (napriklad prvé zavedenie programu alebo
prvé zavedenie mikrokddu) pocitaca.

Termin "Strojovy kdd” znamendé mikrokdd, zakladny vstupny/vystupny systémovy kod (nazyvany "BIOS”),
pomocné programy, ovladace zariadeni a diagnostiku dodanu s pocitacom IBM. Strojovy kdd nezahffia
programy a kdd, poskytovany so zvlastnou licenénou zmluvou, vratane, ale neobmedzujic sa len na
licenéné zmluvy na otvoreny zdrojovy kod. Akceptovanie tychto licenénych podmienok vas opravriuje na
pouzivanie strojového kddu so Specifickym produktom, pre ktory je poskytnuty.

Termin "Pocita¢” znamena IBM pocitac, jeho komponenty, konverzie, aktualizacie, €asti alebo prislusenstvo
alebo ich lubovolnt kombinaciu.

Pocita¢ moze zahfiiat vypoctové prostriedky alebo kapacity, ktoré musia zostat neaktivne alebo ktorych
pouZitie je obmedzené, pokial nie je pravo na pristup a pouzitie tychto prostriedkov alebo kapacit ziskané od
IBM (su nazyvané "Zabudovana kapacita”). Priklady takychto vypoctovych prostriedkov a kapacit zahfhaju,
ale nie s obmedzené na, procesory, pamat, Ulozné prostriedky, kapacita spracovania, identifikovana ako
interaktivna kapacita spracovania a prostriedky $pecifické pre pracovné zataZenie alebo kapacitu (ako je
Specificky operacny systém, programovaci jazyk alebo aplikacia, na ktorej pouzitie je pocita¢ obmedzeny).

International Business Machines Corporation alebo jedna z jej dcérskych spolo¢nosti (spolu "IBM”) vlastni
autorské prava na strojovy kod alebo ma prava na udelovanie licencii na strojovy kéd. IBM alebo tretia
strana vlastni vSetky kopie strojového kodu, vratane vSetkych kopii z nich urobenych. IBM poskytuje licenciu
na strojovy kdd len jednému opravnenému drzitelovi.

Ak ste opravneny drzitel pogitada, IBM vam udeluje neexkluzivnu licenciu na pouzivanie strojového kédu len
na, alebo spolu s, pocitac, pre ktory ho IBM poskytla a len do rozsahu opravneni IBM, ktoré ste ziskali pre
pristup k a na pouzivanie zabudovanej kapacity. Ak vase pouzitie zabudovanej kapacity prekro¢i opravnenia
od IBM, ktoré ste ziskali pre tento pocita¢, suhlasite, ze zaplatite IBM pInu cenu za trvalé, neobmedzené
pouzivanie zabudovanej kapacity za aktualnu cenu IBM. Pokial tato platba nebude vykonana, nie ste
opravneny pouzivat takito zabudovanu kapacitu.

Kazdou licenciou vam IBM udeluje pravo robit len nasledujtce:

1. spustat strojovy kéd na umoznenie poéitacu fungovat v stilade s jeho oficialne publikovanymi
$pecifikaciami (nazyvanymi "Specifikacie”) a pouzivat len zabudovanu kapacitu, na ktori mate
opravnenie a za ktoru ste IBM zaplatili;

2. urobit primerany pocet kopii strojového kédu vyhradne pre Gcely zalohovania alebo archivéacie, pod
podmienkou, Ze zreprodukujete informacie o autorskych pravach a vsetky ostatné popisy, tykajice sa
vlastnictva, na v8etkych takychto képiach. Tieto kopie mbzete pouzivat len na nahradenie originalu, ked
je to potrebné; a

3. spustaf a zobrazovat strojovy kdd, ked je to potrebné na tdrzbu pogitaéa.

Suhlasite, e ziskate vSetky nahrady za, alebo dalsie képie strojového kédu priamo od IBM v sulade so
gtandardnymi politikami a praktikami IBM. Tiez sthlasite, ze budete pouzivat strojovy kod podia tychto
podmienok.
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Vlastnictvo strojového kodu a jeho médii moZzete preniest na ind stranu len s prenosom pogitaca, na ktorom
je strojovy kod autorizovany. Ak tak urobite, musite 1) zniéit véetky svoje kopie strojového kédu, ktoré neboli
dodané IBM, 2) bud daf inej strane v&etky vase képie strojového kédu, dodaného IBM, alebo ich zni¢it a 3)
dat inej strane képiu tychto podmienok a poskytn(t tejto strane vetku uzivatelski dokumentéciu. IBM
poskytne licenciu inej strane, ked bude akceptovat tieto podmienky. Tieto podmienky sa tykaju kazdého
strojového kddu, ktory ziskate z akéhokolvek zdroja.

Vasa licencia pre strojovy kod skongi, ked uz nebudete opravnenym vlastnikom po&itata.
Tato licencia neudeluje Ziadne iné prava.

Suhlasite, Ze budete pouzival strojovy kéd len podia vy$sie uvedenych opravneni. Nemdzete urobit ni¢ z
nasledujuceho:

1. inak kopirovat, zobrazovat, prenasat, prispdsobovat, modifikovat alebo distribuovat (elektronicky alebo
inak) strojovy kod, okrem pripadu, ked vas na to IBM méze opravnit v uzivatelskej dokumentacii alebo
pisomne;

2. reverzne zostavoval, reverzne kompilovat alebo inak prekladaf strojovy kéd, pokial to nie je vyslovne
povolené podla aplikovatelného zdkona bez moznosti zruSenia zmluvou;

3. sublicencovat alebo udelovat licenciu na strojovy kéd; alebo
4. lizovat strojovy kéd ani Ziadnu jeho kopiu.

Zabudovana kapacita je chranena ur&itymi technologickymi opatreniami v strojovom kéde. Podmienkou
vasej licencie na pouzivanie strojového kédu podla tejto zmluvy je, Ze nesmiete obist tieto technologické
opatrenia alebo pouzit tretiu stranu alebo produkt tretej strany na takuto ¢innost alebo inak pristupovat k
alebo pouzivat neopravnent zabudovanu kapacitu. V pripade, Ze IBM rozhodne, Ze st potrebné zmeny v
technologickych opatreniach na obmedzenie pristupu k, alebo pouzivania zabudovanej kapacity, na ktoré
mate opravnenie, IBM vam méze poskytnit zmeny v tychto technologickych opatreniach. Podmienkou vasej
licencie na pouzivanie strojového kédu podia tejto zmluvy je, Ze sthlasite, e aplikujete podia rozhodnutia
IBM takéto zmeny alebo ich umoznite aplikovat IBM.

Podmienky vyhlasenia IBM’s Statement of Limited Warranty (Z125-4753), ktore je pripojené k tejto zmluve,
sa tykaju strojového kédu. Pozrite si tieto zaruky, ked mate nejaké otazky alebo staznosti ohladne vykonu
alebo spolahlivosti strojového kodu.

AK je rozpor medzi podmienkami tejto zmluvy a podmienkami v nejakej inej zmluve pre strojovy kod,
podmienky tejto zmluvy previadaju pre tento rozpor, pokial nie je inak vyslovne uvedené v inej zmluve.
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Acuerdo de licencia para el Codigo de maquina

Z125-5468-01 6/2002

El usuario acepta los términos de este Acuerdo de licencia de IBM para el Cédigo de maquina
("Acuerdo”) mediante el uso inicial de una Maquina que contiene Codigo de maquina.

Si no acepta los términos de este Acuerdo, puede devolver el Cédigo de maquina y la Maquina en
las mismas condiciones en las que se la entregaron al proveedor (bien IBM o su distribuidor) en el
que adquirié la Maquina para obtener un reembolso de la cantidad que pago si 1) es usted el
usuario original y 2) lo hace durante los 15 dias posteriores a la fecha de la entrega de la Maquina
y antes de la finalizacion de la primera inicializacién (por ejemplo, la primera carga inicial del
programa o la primera carga inicial del microcédigo) de la Maquina.

El término "Cédigo de maquina” se refiere a microcddigo, codigo del sistema basico de entrada/salida
(lamado "BIOS"), programas de utilidad, controladores de dispositivos y diagndsticos entregados con una
Méaquina IBM. El Codigo de méquina no incluye ni programas ni codigo proporcionados bajo acuerdos de
licencia separados, incluyendo pero no limitados a acuerdos de licencia de cddigo fuente abierto. La
aceptacion de estos términos de licencia autoriza al usuario a utilizar el Coédigo de maquina con el
producto especifico para el que se ha proporcionado.

El término "Maquina” indica una maquina IBM, sus caracteristicas, conversiones, actualizaciones,
elementos o accesorios, y cualquier combinacién de los mismos.

Una Méaquina puede incluir recursos y capacidades del sistema que permaneceran inactivas, 0 cuyo uso
esta restringido, hasta que se adquiera de IBM el derecho a acceder a los recursos y las capacidades y a
utilizarlos (denominado "Capacidad incorporada”). Ejemplos de estos recursos y capacidades del sistema
incluyen, pero no estan limitados a, procesadores, memoria, almacenamiento y capacidad de proceso
identificado como capacidad de proceso interactiva, y recursos o capacidades especificas de carga de
trabajo (por ejemplo, un sistema operativo especifico, lenguaje de programacion o aplicacion a las que
esta limitado el uso de la Maquina).

International Business Machines Corporation o uno de sus subsidiarios (colectivamente "IBM") es
propietario de los copyright del Cédigo de maquina o tiene el derecho de otorgar licencias del Cadigo de
maquina. IBM o una tercera parte es propietaria de todas las copias del Cédigo de maquina, incluyendo
todas las copias realizadas de las mismas. IBM concede licencias de Codigo de maquina sélo a un
poseedor legitimo cada vez.

Si el usuario es el propietario legitimo de una Maquina, IBM le otorga una licencia no exclusiva para
utilizar el Cédigo de maquina solamente en, o conjuntamente con, la Maquina para la que IBM lo ha
proporcionado, y sélo hasta el punto de las autorizaciones de IBM que el usuario ha adquirido para
acceder a la Capacidad incorporada y utilizarla. Si el uso de la Capacidad incorporada excede las
autorizaciones de IBM que ha adquirido para la Maquina, el usuario accede a pagar a IBM el precio
completo del uso permanente y no restringido de la Capacidad incorporada al precio actual en ese
momento de IBM. El usuario no esta autorizado a utilizar dicha Capacidad incorporada hasta que se
realice dicho pago.

Bajo cada licencia, IBM le autoriza a realizar solamente las acciones siguientes:

1. ejecutar el Cédigo de maquina para permitir que la Maquina funcione segun las Especificaciones
oficiales publicadas (denominadas "Especificaciones”) y a utilizar s6lo la Capacidad incorporada para
la que el usuario esta autorizado y para la que IBM recibe el pago;
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2. realizar un nimero razonable de copias del Codigo de maquina para utilizarlas exclusivamente para
realizar copias de seguridad o archivado, siempre que reproduzca el aviso de copyright y cualquier
otra frase de propiedad en todas las copias. Sélo puede utilizar las copias para sustituir el original,
cuando sea necesario; y

3. ejecutar y mostrar el Codigo de maquina segun sea necesario para mantener la Maquina.

El usuario acepta adquirir cualquier recambio para el Cédigo de maquina, o cualquier copia adicional del
mismo, directamente de IBM segun las politicas y practicas estandares de IBM. También acepta utilizar el
Cadigo de maquina bajo estos términos.

El usuario puede transferir la posesion del Codigo de maquina y su soporte a otra parte sélo con la
transferencia de la Maquina en la que el Cédigo de maquina esta autorizado. Si hace esto, debe 1)
destruir todas las copias del Cédigo de maquina que no hayan sido proporcionadas por IBM, 2) dar a la
otra parte todas las copias del Cédigo de maquina proporcionadas por IBM o bien destruirlas, y 3) dar a la
otra parte una copia de estos términos y proporcionar toda la documentacién de usuario a dicha parte.
IBM otorga licencia a la otra parte cuando ésta acepta estos términos. Estos términos se aplican a todo el
Cdédigo de maquina que adquiere de cualquier fuente.

La licencia para el Codigo de maquina termina cuando el usuario ya no posee legitimamente la Maquina.
No se otorga ningun otro derecho bajo esta licencia.

El usuario acepta utilizar el Cédigo de maquina sélo de la forma autorizada anteriormente. No puede
realizar, por ejemplo, ninguna de las acciones siguientes:

1. copiar de otra manera, visualizar, transferir, adaptar, modificar o distribuir (electrénicamente o de otra
manera) el Cédigo de maquina, excepto de la forma que IBM pueda autorizar en la documentacion de
usuario de una Maquina o por escrito al usuario;

2. realizar montajes inversos o compilaciones inversas o convertir de otra manera Cédigo de maquina, a
menos que la ley aplicable lo permita explicitamente sin la posibilidad de renuncia de contrato;

3. otorgar sublicencias o asignar la licencia para el Cédigo de maquina; o
4. alquilar el Cédigo de maquina o cualquier copia del mismo.

La Capacidad incorporada esta protegida por ciertas medidas tecnoldgicas en el Codigo de maquina.
Como una condicion de la licencia para utilizar el Codigo de méquina bajo este acuerdo, el usuario no
puede contravenir dichas medidas tecnolégicas, ni utilizar un tercero o un producto de un tercero para
hacer esto, ni acceder de otra manera o utilizar la Capacidad incorporada no autorizada. En el caso de
gue IBM determine que los cambios son necesarios para las medidas tecnoldgicas disefiadas para limitar
el acceso a, o el uso de, la Capacidad incorporada a la que esta autorizado, IBM le puede proporcionar
los cambios para dichas medidas tecnoldgicas. Como condicién de la licencia para utilizar el Codigo de
maquina bajo este Acuerdo, el usuario acepta, a opcién de IBM, aplicar o permitir a IBM aplicar dichos
cambios.

Los términos de la Declaracion de garantia limitada de IBM (Z125-4753), que esta incorporada en este
Acuerdo como referencia, se aplican a este Cédigo de maquina. Consulte dicha garantia para ver
cualquier pregunta o declaracion relativa al rendimiento o a la fiabilidad para el Cédigo de maquina.

Si existe un conflicto entre los términos de este Acuerdo y los términos de cualquier otro acuerdo para el

Cdédigo de maquina, los términos de este Acuerdo prevaleceran sobre la extension del conflicto, a menos
que se indique lo contrario de forma explicita en el otro acuerdo.
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Statement of Limited Warranty Z125-4753-07 11/2002

Part 1 - General Terms

This Statement of Limited Warranty includes Part 1 - General Terms, Part 2 - Country-unique Terms, and Part 3 - Warranty Information. The terms of
Part 2 replace or modify those of Part 1. The warranties provided by IBM in this Statement of Limited Warranty apply only to Machines you purchase
for your use, and not for resale. The term “Machine” means an IBM machine, its features, conversions, upgrades, elements, or accessories, or any
combination of them. The term “Machine” does not include any software programs, whether pre-loaded with the Machine, installed subsequently or
otherwise. Nothing in this Statement of Limited Warranty affects any statutory rights of consumers that cannot be waived or limited by
contract.

What this Warranty Covers

IBM warrants that each Machine 1) is free from defects in materials and workmanship and 2) conforms to IBM’s Official Published Specifications
(“Specifications”) which are available on request. The warranty period for the Machine starts on the original Date of Installation and is specified in
Part 3 - Warranty Information. The date on your invoice or sales receipt is the Date of Installation unless IBM or your reseller informs you otherwise.
Many features, conversions, or upgrades involve the removal of parts and their return to IBM. A part that replaces a removed part will assume the
warranty service status of the removed part. Unless IBM specifies otherwise, these warranties apply only in the country or region in which you
purchased the Machine.

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE ALL OTHER WARRANTIESOR CONDITIONS, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED WARRANTIES,
SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. IN THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE
WARRANTY PERIOD. NO WARRANTIES APPLY AFTER THATPERIOD. SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS
ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

What this Warranty Does not Cover
This warranty does not cover the following:
e any software programs, whether pre-loaded or shipped with the Machine, or installed subsequently;

. failure resulting from misuse (including but not limited to use of any Machine capacity or capability, other than that authorized by IBM in
writing), accident, modification, unsuitable physical or operating environment, or improper maintenance by you;

. failure caused by a product for which IBM is not responsible; and

* any non-IBM products, including those that IBM may procure and provide with or integrate into an IBM Machine at your request.
The warranty is voided by removal or alteration of identification labels on the Machine or its parts.
IBM does not warrant uninterrupted or error-free operation of a Machine.

Any technical or other support provided for a Machine under warranty, such as assistance via telephone with “how-to” questions and those regarding
Machine set-up and installation, is provided WITHOUT WARRANTIES OF ANY KIND.

How to Obtain Warranty Service

If the Machine does not function as warranted during the warranty period, contact IBM or your reseller to obtain warranty service. If you do not
register the Machine with IBM, you may be required to present proof of purchase as evidence of your entitlement to warranty service.

What IBM Will Do to Correct Problems

When you call for service, you must follow the problem determination and resolution procedures that IBM specifies. A technician will attempt to make
an initial diagnosis of your problem and help you resolve it over the telephone.

The type of warranty service applicable to your Machine is specified in Part 3 - Warranty Information.

You are responsible for downloading and installing designated Machine Code (microcode, basic input/output system code (called “BIOS”), utility
programs, device drivers, and diagnostics delivered with an IBM Machine ) and other software updates from an IBM Internet Web site or from other
electronic media, and following the instructions that IBM provides.

If your problem can be resolved with a Customer Replaceable Unit (‘CRU”) (e.g., keyboard, mouse, speaker, memory, hard disk drive and other
easily replaceable parts), IBM will ship these parts to you for replacement by you.

If the Machine does not function as warranted during the warranty period and your problem cannot be resolved over the telephone, through your
application of Machine Code or software updates, or with a CRU, IBM or your reseller, if approved by IBM to provide warranty service, will either, at
its discretion, 1) repair it to make it function as warranted, or 2) replace it with one that is at least functionally equivalent. If IBM is unable to do either,
you may return the Machine to your place of purchase and your money will be refunded.

IBM or your reseller will also manage and install selected engineering changes that apply to the Machine.

Exchange of a Machine or Part

When the warranty service involves the exchange of a Machine or part, the item IBM or your reseller replaces becomes its property and the
replacement becomes yours. You represent that all removed items are genuine and unaltered. The replacement may not be new, but will be in good
working order and at least functionally equivalent to the item replaced. The replacement assumes the warranty service status of the replaced item.

Your Additional Responsibilities
Before IBM or your reseller exchanges a Machine or part, you agree to remove all features, parts, options, alterations, and attachments not under
warranty service.
You also agree to:
1. ensure that the Machine is free of any legal obligations or restrictions that prevent its exchange;
2. obtain authorization from the owner to have IBM or your reseller service a Machine that you do not own; and
3. where applicable, before service is provided:
a. follow the service request procedures that IBM or your reseller provides;
b. backup or secure all programs, data, and funds contained in the Machine;
c. provide IBM or your reseller with sufficient, free, and safe access to your facilities to permit IBM to fulfill its obligations; and
d. inform IBM or your reseller of changes in the Machine’s location.

4. (a) ensure all information about identified or identifiable individuals (Personal Data) is deleted from the Machine (to the extent technically
possible), (b) allow IBM, your reseller or an IBM supplier to process on your behalf any remaining Personal Data as IBM or your reseller
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considers necessary to fulfill its obligations under this Statement of Limited Warranty (which may include shipping the Machine for such
processing to other IBM service locations around the world), and (c) ensure that such processing complies with any laws applicable to such
Personal Data.

Limitation of Liability

IBM is responsible for loss of, or damage to, your Machine only while it is 1) in IBM’s possession or 2) in transit in those cases where IBM is

responsible for the transportation charges.

Neither IBM nor your reseller are responsible for any of your confidential, proprietary or personal information contained in a Machine which you

return to IBM for any reason. You should remove all such information from the Machine prior to its return.

Circumstances may arise where, because of a default on IBM’s part or other liability, you are entitled to recover damages from IBM. In each such

instance, regardless of the basis on which you are entitled to claim damages from IBM (including fundamental breach, negligence,

misrepresentation, or other contract or tort claim), except for any liability that cannot be waived or limited by applicable laws, IBM is liable for no

more than

1. damages for bodily injury (including death) and damage to real property and tangible personal property; and

2. the amount of any other actual direct damages, up to the charges (if recurring, 12 months’ charges apply) for the Machine that is subject of the
claim. For purposes of this item, the term “Machine” includes Machine Code and Licensed Internal Code (“LIC”).

This limit also applies to IBM’s suppliers and your reseller. It is the maximum for which IBM, its suppliers, and your reseller are collectively

responsible.

UNDER NO CIRCUMSTANCES IS IBM, ITS SUPPLIERS OR RESELLERS LIABLE FOR ANY OF THE FOLLOWING EVEN IF INFORMED OF

THEIR POSSIBILITY: 1) THIRD PARTY CLAIMS AGAINST YOU FOR DAMAGES (OTHER THAN THOSE UNDER THE FIRST ITEM LISTED

ABOVE); 2) LOSS OF, OR DAMAGE TO, DATA; 3) SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY ECONOMIC

CONSEQUENTIAL DAMAGES; OR 4) LOST PROFITS, BUSINESS REVENUE, GOODWILL OR ANTICIPATED SAVINGS. SOME STATES OR

JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE

LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW

LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

Governing Law

Both you and IBM consent to the application of the laws of the country in which you acquired the Machine to govern, interpret, and enforce all of your
and IBM'’s rights, duties, and obligations arising from, or relating in any manner to, the subject matter of this Statement of Limited Warranty, without
regard to conflict of law principles.

THESE WARRANTIES GIVE YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO
STATE OR JURISDICTION TO JURISDICTION.

Jurisdiction

All of our rights, duties, and obligations are subject to the courts of the country in which you acquired the Machine.

Part 2 - Country-unique Terms

AMERICAS

ARGENTINA
Governing Law: The following is added after the first sentence:
Any litigation arising from this Statement of Limited Warranty will be settled exclusively by the Ordinary Commercial Court of the city of Buenos
Aires.
BRAZIL
Governing Law: The following is added after the first sentence:
Any litigation arising from this Statement of Limited Warranty will be settled exclusively by the court of Rio de Janeiro, RJ.
PERU
Limitation of Liability: The following is added at the end of this section:

In accordance with Article 1328 of the Peruvian Civil Code the limitations and exclusions specified in this section will not apply to damages
caused by IBM's willful misconduct ("dolo") or gross negligence ("culpa inexcusable").

NORTH AMERICA
How to Obtain Warranty Service: The following is added to this Section:
To obtain warranty service from IBM in Canada or the United States, call 1-800-IBM-SERV (426-7378).

CANADA

Limitation of Liability: The following replaces item 1 of this section:
1. damages for bodily injury (including death) or physical harm to real property and tangible personal property caused by IBM’s negligence; and
Governing Law: The following replaces “laws of the country in which you acquired the Machine” in the first sentence:

laws in the Province of Ontario.

UNITED STATES
Governing Law: The following replaces “laws of the country in which you acquired the Machine” in the first sentence:

laws of the State of New York.
ASIA PACIFIC

AUSTRALIA
What this Warranty Covers: The following paragraph is added to this section:

The warranties specified in this Section are in addition to any rights you may have under the Trade Practices Act 1974 or other similar legislation
and are only limited to the extent permitted by the applicable legislation.
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Limitation of Liability: The following is added to this section:
Where IBM is in breach of a condition or warranty implied by the Trade Practices Act 1974 or other similar legislation, IBM’s liability is limited to
the repair or replacement of the goods or the supply of equivalent goods. Where that condition or warranty relates to right to sell, quiet possession
or clear title, or the goods are of a kind ordinarily acquired for personal, domestic or household use or consumption, then none of the limitations in
this paragraph apply.

Governing Law: The following replaces “laws of the country in which you acquired the Machine” in the first sentence:
laws of the State or Territory

CAMBODIA, LAOS, AND VIETNAM
Governing Law: The following replaces “laws of the country in which you acquired the Machine” in the first sentence:

laws of the State of New York, United States of America.

CAMBODIA, INDONESIA, LAOS, AND VIETNAM
Arbitration: The following is added under this heading:

Disputes arising out of or in connection with this Statement of Limited Warranty shall be finally settled by arbitration which shall be held in
Singapore in accordance with the Arbitration Rules of Singapore International Arbitration Center (“SIAC Rules”) then in effect. The arbitration
award shall be final and binding for the parties without appeal and shall be in writing and set forth the findings of fact and the conclusions of law.

The number of arbitrators shall be three, with each side to the dispute being entitled to appoint one arbitrator. The two arbitrators appointed by the
parties shall appoint a third arbitrator who shall act as chairman of the proceedings. Vacancies in the post of chairman shall be filled by the
president of the SIAC. Other vacancies shall be filled by the respective nominating party. Proceedings shall continue from the stage they were at
when the vacancy occurred.

If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of the date the other party appoints its, the first appointed
arbitrator shall be the sole arbitrator, provided that the arbitrator was validly and properly appointed.
All proceedings shall be conducted, including all documents presented in such proceedings, in the English language. The English language
version of this Statement of Limited Warranty prevails over any other language version.
HONG KONG S.A.R. OF CHINA AND MACAU S.A.R. OF CHINA
Governing Law: The following replaces “laws of the country in which you acquired the Machine” in the first sentence:
laws of Hong Kong Special Administrative Region of China.
INDIA
Limitation of Liability: The following replaces items 1 and 2 of this section:
1. liability for bodily injury (including death) or damage to real property and tangible personal property will be limited to that caused by IBM’s
negligence; and
2. as to any other actual damage arising in any situation involving nonperformance by IBM pursuant to, or in any way related to the subject of
this Statement of Limited Warranty, the charge paid by you for the individual Machine that is the subject of the claim. For purposes of this
item, the term “Machine” includes Machine Code and Licensed Internal Code (“LIC").
Arbitration: The following is added under this heading
Disputes arising out of or in connection with this Statement of Limited Warranty shall be finally settled by arbitration which shall be held in
Bangalore, India in accordance with the laws of India then in effect. The arbitration award shall be final and binding for the parties without appeal
and shall be in writing and set forth the findings of fact and the conclusions of law.

The number of arbitrators shall be three, with each side to the dispute being entitled to appoint one arbitrator. The two arbitrators appointed by the
parties shall appoint a third arbitrator who shall act as chairman of the proceedings. Vacancies in the post of chairman shall be filled by the
president of the Bar Council of India. Other vacancies shall be filled by the respective nominating party. Proceedings shall continue from the
stage they were at when the vacancy occurred.

If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of the date the other party appoints its, the first appointed
arbitrator shall be the sole arbitrator, provided that the arbitrator was validly and properly appointed.

All proceedings shall be conducted, including all documents presented in such proceedings, in the English language. The English language
version of this Statement of Limited Warranty prevails over any other language version.

JAPAN
Governing Law: The following sentence is added to this section:
Any doubts concerning this Statement of Limited Warranty will be initially resolved between us in good faith and in accordance with the principle
of mutual trust.
MALAYSIA
Limitation of Liability: The word “SPECIAL” in item 3 of the fifth paragraph is deleted.
NEW ZEALAND
What this Warranty Covers: The following paragraph is added to this section:
The warranties specified in this section are in addition to any rights you may have under the Consumer Guarantees Act 1993 or other legislation
which cannot be excluded or limited. The Consumer Guarantees Act 1993 will not apply in respect of any goods which IBM provides, if you
require the goods for the purposes of a business as defined in that Act.
Limitation of Liability: The following is added to this section:
Where Machines are not acquired for the purposes of a business as defined in the Consumer Guarantees Act 1993, the limitations in this Section
are subject to the limitations in that Act.
PEOPLE’S REPUBLIC OF CHINA (PRC)
Governing Law: The following replaces “laws of the country in which you acquired the Machine” in the first sentence:
laws of the State of New York, United States of America (except when local law requires otherwise).

PHILIPPINES
Limitation of Liability: /tem 3 in the fifth paragraph is replaced by the following:
SPECIAL (INCLUDING NOMINAL AND EXEMPLARY DAMAGES), MORAL, INCIDENTAL, OR INDIRECT DAMAGES FOR ANY ECONOMIC
CONSEQUENTIAL DAMAGES; OR
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Arbitration: The following is added: under this heading

Disputes arising out of or in connection with this Statement of Limited Warranty shall be finally settled by arbitration which shall be held in Metro
Manila, Philippines in accordance with the laws of the Philippines then in effect. The arbitration award shall be final and binding for the parties
without appeal and shall be in writing and set forth the findings of fact and the conclusions of law.

The number of arbitrators shall be three, with each side to the dispute being entitled to appoint one arbitrator. The two arbitrators appointed by the
parties shall appoint a third arbitrator who shall act as chairman of the proceedings. Vacancies in the post of chairman shall be filled by the
president of the Philippine Dispute Resolution Center, Inc.. Other vacancies shall be filled by the respective nominating party. Proceedings shall
continue from the stage they were at when the vacancy occurred.

If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of the date the other party appoints its, the first appointed
arbitrator shall be the sole arbitrator, provided that the arbitrator was validly and properly appointed.

All proceedings shall be conducted, including all documents presented in such proceedings, in the English language. The English language
version of this Statement of Limited Warranty prevails over any other language version.

SINGAPORE
Limitation of Liability: The words “SPECIAL” and “‘ECONOMIC” in item 3 in the fifth paragraph are deleted.

EUROPE, MIDDLE EAST, AFRICA (EMEA)

THE FOLLOWING TERMS APPLY TO ALL EMEA COUNTRIES:
The terms of this Statement of Limited Warranty apply to Machines purchased from IBM or an IBM reseller.

How to Obtain Warranty Service:
If you purchase a Machine in Austria, Belgium, Cyprus, Denmark, Estonia, Finland, France, Germany, Greece, Iceland, Ireland, Italy, Latvia,
Liechtenstein, Lithuania, Luxembourg, Monaco, Netherlands, Norway, Portugal, Spain, San Marino, Sweden, Switzerland, United Kingdom or
Vatican State, you may obtain warranty service for that Machine in any of those countries from either (1) an IBM reseller approved to perform
warranty service or (2) from IBM, provided the Machine has been announced and made available by IBM in the country in which you wish to
obtain service. If you purchased a Personal Computer Machine in Albania, Armenia, Belarus, Bosnia and Herzegovina, Bulgaria, Croatia, Czech
Republic, Georgia, Hungary, Kazakhstan, Kyrgyzstan, Federal Republic of Yugoslavia, Former Yugoslav Republic of Macedonia (FYROM),
Moldova, Poland, Romania, Russia, Slovak Republic, Slovenia, or Ukraine, you may obtain warranty service for that Machine in any of those
countries from either (1) an IBM reseller approved to perform warranty service or (2) from IBM.
If you purchase a Machine in a Middle Eastern or African country, you may obtain warranty service for that Machine from the IBM entity within the
country of purchase, if that IBM entity provides warranty service in that country, or from an IBM reseller, approved by IBM to perform warranty
service on that Machine in that country. Warranty service in Africa is available within 50 kilometers of an IBM approved service provider. You are
responsible for transportation costs for Machines located outside 50 kilometers of an IBM approved service provider.

Add the following paragraph in Western Europe (Austria, Belgium, Cyprus, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy,
Liechtenstein, Luxembourg, Monaco, Netherlands, Norway, Portugal, Spain, San Marino, Sweden, Switzerland, United Kingdom, Vatican State):
The warranty for Machines acquired in Western Europe shall be valid and applicable in all Western Europe countries provided the Machines
have been announced and made available in such countries.

Governing Law:

The phrase “the laws of the country in which you acquired the Machine” is replaced by:

1) “the laws of Austria” in Albania, Armenia, Azerbaijan, Belarus, Bosnia-Herzegovina, Bulgaria, Croatia, Georgia, Hungary, Kazakhstan,
Kyrgyzstan, FYR Macedonia, Moldova, Poland, Romania, Russia, Slovakia, Slovenia, Tajikistan, Turkmenistan, Ukraine, Uzbekistan, and
FR Yugoslavia; 2) “the laws of France” in Algeria, Benin, Burkina Faso, Cameroon, Cape Verde, Central African Republic, Chad, Comoros,
Congo Republic, Djibouti, Democratic Republic of Congo, Equatorial Guinea, French Guiana, French Polynesia, Gabon, Gambia,
Guinea, Guinea-Bissau, Ivory Coast, Lebanon, Madagascar, Mali, Mauritania, Mauritius, Mayotte, Morocco, New Caledonia, Niger,
Reunion, Senegal, Seychelles, Togo, Tunisia, Vanuatu, and Wallis & Futuna; 3) “the laws of Finland” in Estonia, Latvia, and Lithuania; 4)
“the laws of England” in Angola, Bahrain, Botswana, Burundi, Egypt, Eritrea, Ethiopia, Ghana, Jordan, Kenya, Kuwait, Liberia, Malawi,
Malta, Mozambique, Nigeria, Oman, Pakistan, Qatar, Rwanda, Sao Tome, Saudi Arabia, Sierra Leone, Somalia, Tanzania, Uganda, United
Arab Emirates, the United Kingdom, West Bank/Gaza, Yemen, Zambia, and Zimbabwe; and 5) “the laws of South Africa” in South Africa,
Namibia, Lesotho and Swaziland.

Jurisdiction: The following exceptions are added to this section:

1) In Austria the choice of jurisdiction for all disputes arising out of this Statement of Limited Warranty and relating thereto, including its
existence, will be the competent court of law in Vienna, Austria (Inner-City); 2) in Angola, Bahrain, Botswana, Burundi, Egypt, Eritrea,
Ethiopia, Ghana, Jordan, Kenya, Kuwait, Liberia, Malawi, Malta, Mozambique, Nigeria, Oman, Pakistan, Qatar, Rwanda, Sao Tome, Saudi
Arabia, Sierra Leone, Somalia, Tanzania, Uganda, United Arab Emirates, West Bank/Gaza, Yemen, Zambia, and Zimbabwe all disputes
arising out of this Statement of Limited Warranty or related to its execution, including summary proceedings, will be submitted to the exclusive
jurisdiction of the English courts; 3) in Belgium and Luxembourg, all disputes arising out of this Statement of Limited Warranty or related to its
interpretation or its execution, the law, and the courts of the capital city, of the country of your registered office and/or commercial site location
only are competent; 4) in France, Algeria, Benin, Burkina Faso, Cameroon, Cape Verde, Central African Republic, Chad, Comoros, Congo
Republic, Djibouti, Democratic Republic of Congo, Equatorial Guinea, French Guiana, French Polynesia, Gabon, Gambia, Guinea,
Guinea-Bissau, Ivory Coast, Lebanon, Madagascar, Mali, Mauritania, Mauritius, Mayotte, Morocco, New Caledonia, Niger, Reunion,
Senegal, Seychelles, Togo, Tunisia, Vanuatu, and Wallis & Futuna all disputes arising out of this Statement of Limited Warranty or related to
its violation or execution, including summary proceedings, will be settled exclusively by the Commercial Court of Paris; 5) in Russia, all disputes
arising out of or in relation to the interpretation, the violation, the termination, the nullity of the execution of this Statement of Limited Warranty
shall be settled by Arbitration Court of Moscow; 6) in South Africa, Namibia, Lesotho and Swaziland, both of us agree to submit all disputes
relating to this Statement of Limited Warranty to the jurisdiction of the High Court in Johannesburg; 7) in Turkey all disputes arising out of or in
connection with this Statement of Limited Warranty shall be resolved by the Istanbul Central (Sultanahmet) Courts and Execution Directorates of
Istanbul, the Republic of Turkey; 8) in each of the following specified countries, any legal claim arising out of this Statement of Limited Warranty
will be brought before, and settled exclusively by, the competent court of a) Athens for Greece, b) Tel Aviv-Jaffa for Israel, c) Milan for Italy, d)
Lisbon for Portugal, and e) Madrid for Spain; and 9) in the United Kingdom, both of us agree to submit all disputes relating to this Statement of
Limited Warranty to the jurisdiction of the English courts.

Arbitration: The following is added under this heading:

In Albania, Armenia, Azerbaijan, Belarus, Bosnia-Herzegovina, Bulgaria, Croatia, Georgia, Hungary, Kazakhstan, Kyrgyzstan, FYR
Macedonia, Moldova, Poland, Romania, Russia, Slovakia, Slovenia, Tajikistan, Turkmenistan, Ukraine, Uzbekistan, and FR Yugoslavia
all disputes arising out of this Statement of Limited Warranty or related to its violation, termination or nullity will be finally settled under the Rules
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of Arbitration and Conciliation of the International Arbitral Center of the Federal Economic Chamber in Vienna (Vienna Rules) by three arbitrators
appointed in accordance with these rules. The arbitration will be held in Vienna, Austria, and the official language of the proceedings will be
English. The decision of the arbitrators will be final and binding upon both parties. Therefore, pursuant to paragraph 598 (2) of the Austrian Code
of Civil Procedure, the parties expressly waive the application of paragraph 595 (1) figure 7 of the Code. IBM may, however, institute proceedings
in a competent court in the country of installation.

In Estonia, Latvia and Lithuania all disputes arising in connection with this Statement of Limited Warranty will be finally settled in arbitration that
will be held in Helsinki, Finland in accordance with the arbitration laws of Finland then in effect. Each party will appoint one arbitrator. The
arbitrators will then jointly appoint the chairman. If arbitrators cannot agree on the chairman, then the Central Chamber of Commerce in Helsinki
will appoint the chairman.

EUROPEAN UNION (EU)

THE FOLLOWING TERMS APPLY TO ALL EU COUNTRIES:

Consumers have legal rights under applicable national legislation governing the sale of consumer goods. Such rights are not affected by the
warranties provided in this Statement of Limited Warranty.

How to Obtain Warranty Service: The following is added to this section:
To obtain warranty service from IBM in EU countries, see the telephone listing in Part 3 - Warranty Information.
You may contact IBM at the following address:
IBM Warranty & Service Quality Dept.
PO Box 30
Spango Valley
Greenock
Scotland PA16 0AH
AUSTRIA, DENMARK, FINLAND, GREECE, ITALY, NETHERLANDS, NORWAY, PORTUGAL, SPAIN, SWEDEN AND SWITZERLAND
Limitation of Liability: The following replaces the terms of this section in its entirety:

Except as otherwise provided by mandatory law:

1. IBM's liability for any damages and losses that may arise as a consequence of the fulfillment of its obligations under or in connection with
this Statement of Limited Warranty or due to any other cause related to this Statement of Limited Warranty is limited to the compensation of
only those damages and losses proved and actually arising as an immediate and direct consequence of the non-fulfillment of such
obligations (if IBM is at fault) or of such cause, for a maximum amount equal to the charges you paid for the Machine. For purposes of this
item, the term “Machine” includes Machine Code and Licensed Internal Code (“LIC”).

The above limitation shall not apply to damages for bodily injuries (including death) and damages to real property and tangible personal
property for which IBM is legally liable.

2. UNDER NO CIRCUMSTANCES IS IBM, ITS SUPPLIERS OR RESELLERS LIABLE FOR ANY OF THE FOLLOWING, EVEN IF
INFORMED OF THEIR POSSIBILITY: 1) LOSS OF, OR DAMAGE TO, DATA; 2) INCIDENTAL OR INDIRECT DAMAGES, OR FOR ANY
ECONOMIC CONSEQUENTIAL DAMAGES; 3) LOST PROFITS, EVEN IF THEY ARISE AS AN IMMEDIATE CONSEQUENCE OF THE
EVENT THAT GENERATED THE DAMAGES; OR 4) LOSS OF BUSINESS, REVENUE, GOODWILL, OR ANTICIPATED SAVINGS.

FRANCE AND BELGIUM
Limitation of Liability: The following replaces the terms of this section in its entirety:
Except as otherwise provided by mandatory law:
1. IBM’s liability for any damages and losses that may arise as a consequence of the fulfillment of its obligations under or in connection with
this Statement of Limited Warranty is limited to the compensation of only those damages and losses proved and actually arising as an
immediate and direct consequence of the non-fulfillment of such obligations (if IBM is at fault), for a maximum amount equal to the charges

you paid for the Machine that has caused the damages. For purposes of this item, the term “Machine” includes Machine Code and Licensed
Internal Code (“LIC”).

The above limitation shall not apply to damages for bodily injuries (including death) and damages to real property and tangible personal
property for which IBM is legally liable.

2. UNDER NO CIRCUMSTANCES IS IBM, ITS SUPPLIERS OR RESELLERS LIABLE FOR ANY OF THE FOLLOWING, EVEN IF
INFORMED OF THEIR POSSIBILITY: 1) LOSS OF, OR DAMAGE TO, DATA; 2) INCIDENTAL OR INDIRECT DAMAGES, OR FOR ANY
ECONOMIC CONSEQUENTIAL DAMAGES; 3) LOST PROFITS, EVEN IF THEY ARISE AS AN IMMEDIATE CONSEQUENCE OF THE
EVENT THAT GENERATED THE DAMAGES; OR 4) LOSS OF BUSINESS, REVENUE, GOODWILL, OR ANTICIPATED SAVINGS.

THE FOLLOWING TERMS APPLY TO THE COUNTRY SPECIFIED:
AUSTRIA
What this Warranty Covers: The following replaces the first sentence of the first paragraph of this section:
The warranty for an IBM Machine covers the functionality of the Machine for its normal use and the Machine’s conformity to its Specifications.
The following paragraphs are added to this section:

The warranty period for Machines is 12 months from the date of delivery. The limitation period for consumers in action for breach of warranty is
the statutory period as a minimum. In case IBM or your reseller is unable to repair an IBM Machine, you can alternatively ask for a partial refund
as far as justified by the reduced value of the unrepaired Machine or ask for a cancellation of the respective agreement for such Machine and get
your money refunded.

The second paragraph does not apply.
What IBM Will Do to Correct Problems: The following is added to this section:

During the warranty period, transportation for delivery of the failing Machine to IBM will be at IBM’s expense.
Limitation of Liability: The following paragraph is added to this section:

The limitations and exclusions specified in the Statement of Limited Warranty will not apply to damages caused by IBM with fraud or gross
negligence and for express warranty.

The following sentence is added to the end of item 2:
IBM’s liability under this item is limited to the violation of essential contractual terms in cases of ordinary negligence.

EGYPT
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Limitation of Liability: The following replaces item 2 in this section:

as to any other actual direct damages, IBM’s liability will be limited to the total amount you paid for the Machine that is the subject of the claim.
For purposes of this item, the term “Machine” includes Machine Code and Licensed Internal Code (“LIC”).

Applicability of suppliers and resellers (unchanged).

FRANCE
Limitation of Liability: The following replaces the second sentence of the first paragraph of this section:
In such instances, regardless of the basis on which you are entitled to claim damages from IBM, IBM is liable for no more than: (items 1 and 2
unchanged).

GERMANY
What this Warranty Covers: The following replaces the first sentence of the first paragraph of this section:
The warranty for an IBM Machine covers the functionality of the Machine for its normal use and the Machine’s conformity to its Specifications.
The following paragraphs are added to this section:

The minimum warranty period for Machines is twelve months. In case IBM or your reseller is unable to repair an IBM Machine, you can
alternatively ask for a partial refund as far as justified by the reduced value of the unrepaired Machine or ask for a cancellation of the respective
agreement for such Machine and get your money refunded.

The second paragraph does not apply.

What IBM Will Do to Correct Problems: The following is added to this section:
During the warranty period, transportation for delivery of the failing Machine to IBM will be at IBM’s expense.

Limitation of Liability: The following paragraph is added to this section:
The limitations and exclusions specified in the Statement of Limited Warranty will not apply to damages caused by IBM with fraud or gross
negligence and for express warranty.

The following sentence is added to the end of item 2:

IBM’s liability under this item is limited to the violation of essential contractual terms in cases of ordinary negligence.
HUNGARY

Limitation of Liability: The following is added at the end of this section:
The limitation and exclusion specified herein shall not apply to liability for a breach of contract damaging life, physical well-being, or health that
has been caused intentionally, by gross negligence, or by a criminal act.
The parties accept the limitations of liability as valid provisions and state that the Section 314.(2) of the Hungarian Civil Code applies as the
acquisition price as well as other advantages arising out of the present Statement of Limited Warranty balance this limitation of liability.

IRELAND
What this Warranty Covers: The following is added to this section:

Except as expressly provided in these terms and conditions, all statutory conditions, including all warranties implied, but without prejudice to the
generality of the foregoing all warranties implied by the Sale of Goods Act 1893 or the Sale of Goods and Supply of Services Act 1980 are hereby
excluded.

Limitation of Liability: The following replaces the terms of section in its entirety:

For the purposes of this section, a “Default” means any act, statement, omission, or negligence on the part of IBM in connection with, or in
relation to, the subject matter of this Statement of Limited Warranty in respect of which IBM is legally liable to you, whether in contract or tort. A
number of Defaults which together result in, or contribute to, substantially the same loss or damage will be treated as one Default occurring on
the date of occurrence of the last such Default.

Circumstances may arise where, because of a Default, you are entitled to recover damages from IBM.
This section sets out the extent of IBM’s liability and your sole remedy.
1. IBM will accept unlimited liability for death or personal injury caused by the negligence of IBM.

2. Subject always to the Items for Which IBM is Not Liable below, IBM will accept unlimited liability for physical damage to your tangible
property resulting from the negligence of IBM.

3. Except as provided in items 1 and 2 above, IBM’s entire liability for actual damages for any one Default will not in any event exceed the
greater of 1) EUR 125,000, or 2) 125% of the amount you paid for the Machine directly relating to the Default.

Items for Which IBM is Not Liable

Save with respect to any liability referred to in item 1 above, under no circumstances is IBM, its suppliers or resellers liable for any of the
following, even if IBM or they were informed of the possibility of such losses:

1. loss of, or damage to, data;
2. special, indirect, or consequential loss; or
3. loss of profits, business, revenue, goodwill, or anticipated savings.

SLOVAKIA

Limitation of Liability: The following is added to the end of the last paragraph:
The limitations apply to the extent they are not prohibited under §§ 373-386 of the Slovak Commercial Code.
SOUTH AFRICA, NAMIBIA, BOTSWANA, LESOTHO AND SWAZILAND
Limitation of Liability: The following is added to this section:

IBM’s entire liability to you for actual damages arising in all situations involving nonperformance by IBM in respect of the subject matter of this
Statement of Warranty will be limited to the charge paid by you for the individual Machine that is the subject of your claim from IBM.

UNITED KINGDOM
Limitation of Liability: The following replaces the terms of this section is in its entirety:

For the purposes of this section, a “Default” means any act, statement, omission, or negligence on the part of IBM in connection with, or in
relation to, the subject matter of this Statement of Limited Warranty in respect of which IBM is legally liable to you, whether in contract or tort. A
number of Defaults which together result in, or contribute to, substantially the same loss or damage will be treated as one Default.

Z125-4753-07 11/2002 Page 6 of 8



Circumstances may arise where, because of a Default, you are entitled to recover damages from IBM.
This section sets out the extent of IBM’s liability and your sole remedy.
1. IBM will accept unlimited liability for:

(a) death or personal injury caused by the negligence of IBM; and
(b) any breach of its obligations implied by Section 12 of the Sale of Goods Act 1979 or Section 2 of the Supply of Goods and Services

Act 1982, or any statutory modification or re-enactment of either such Section.

2. IBM will accept unlimited liability, subject always to the Items for Which IBM is Not Liable below, for physical damage to your tangible
property resulting from the negligence of IBM.

3. IBM's entire liability for actual damages for any one Default will not in any event, except as provided in items 1 and 2 above, exceed the
greater of 1) Pounds Sterling 75,000, or 2) 125% of the total purchase price payable or the charges for the Machine directly relating to the
Default.

These limits also apply to IBM’s suppliers and resellers. They state the maximum for which IBM and such suppliers and resellers are collectively
responsible.

Items for Which IBM is Not Liable

Save with respect to any liability referred to in item 1 above, under no circumstances is IBM or any of its suppliers or resellers liable for any of the
following, even if IBM or they were informed of the possibility of such losses:

1. loss of, or damage to, data;
2. special, indirect, or consequential loss; or
3. loss of profits, business, revenue, goodwill, or anticipated savings.

Part 3 - Warranty Information

This Part 3 provides information regarding the warranty applicable to your Machine, including the warranty period and type of warranty service IBM
provides.

Warranty Period

The warranty period may vary by country or region and is specified in the table below. NOTE: “Region” means either Hong Kong or Macau Special
Administrative Region of China.

Machine type 1722

Country or Region of Purchase Warranty Period Type of Warranty Service

All 3 years parts and Labor Type of Warranty: 1 and 2

A warranty period of 3 years on parts and 1 year on labor means that IBM provides warranty service without charge for:
1. parts and labor during the first year of the warranty period; and

2. parts only, on an exchange basis, in the second and third years of the warranty period. IBM will charge you for any labor provided in
performance of the repair or replacement(s) in the second and third year of warranty period.

Types of Warranty Service
If required, IBM provides repair or exchange service depending on the type of warranty service specified for your Machine in the above table and as
described below. Warranty service may be provided by your reseller if approved by IBM to perform warranty service. Scheduling of service will
depend upon the time of your call and is subject to parts availability. Service levels are response time objectives and are not guaranteed. The
specified level of warranty service may not be available in all worldwide locations, additional charges may apply outside IBM’s normal service area,
contact your local IBM representative or your reseller for country and location specific information.
1. Customer Replaceable Unit (“CRU”) Service
IBM will ship CRU parts to you for your replacement. If IBM instructs you to return the replaced CRU, you are responsible for returning it to IBM
in accordance with IBM’s instructions. If you do not return the defective CRU, if IBM so instructs, within 30 days of your receipt of the
replacement CRU, IBM may charge you for the replacement.
2. On-site Service
IBM or your reseller will either repair or exchange the failing Machine at your location and verify its operation. You must provide suitable working
area to allow disassembly and reassembly of the IBM Machine. The area must be clean, well lit and suitable for the purpose. For some
Machines, certain repairs may require sending the Machine to an IBM service center.
3. Courier or Depot Service*

You will disconnect the failing Machine for collection arranged by IBM. IBM will provide you with a shipping container for you to return your
Machine to a designated service center. A courier will pick up your Machine and deliver it to the designated service center. Following its repair or
exchange, IBM will arrange the return delivery of the Machine to your location. You are responsible for its installation and verification.

4. Customer Carry-In or Mail-In Service
You will deliver or mail as IBM specifies (prepaid unless IBM specifies otherwise) the failing Machine suitably packaged to a location IBM
designates. After IBM has repaired or exchanged the Machine, IBM will make it available for your collection or, for Mail-in Service, IBM will return
it to you at IBM’s expense, unless IBM specifies otherwise. You are responsible for the subsequent installation and verification of the Machine.
* This type of service is called ThinkPad EasyServ or EasyServ in some countries.
The IBM Machine Warranty worldwide web site at http://www.ibm.com/servers/support/machine_warranties/ provides a worldwide overview of IBM’s
Limited Warranty for Machines, a Glossary of IBM definitions, Frequently Asked Questions (FAQs) and Support by Product (Machine) with links to
Product Support pages. The IBM Statement of Limited Warranty is also available on this site in 29 languages.
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To obtain warranty service contact IBM or your IBM reseller. In Canada or the United States, call 1-800-IBM-SERV (426-7378). In the EU countries,
see the telephone numbers below.

EU Country Telephone List

Phone numbers are subject to change without notice. (This list is for non-PCD products, it will be replaced with the PCD HelpCenter telephone
numbers)

Austria -- 43-1-24592-5901 Italy --39-02-482-9202

Belgium -- 02-718-4339 Luxembourg -- 352-360385-1
Denmark -- 4520-8200 Netherlands --020-514-5770
Finland -- 358-9-4591 Portugal -- 351-21-7915-147
France -- 0238-557-450 Spain --34-91-662-4916
Germany -- 07032-15-4920 Sweden -- 46-8-477-4420
Greece -- 30-210-688-1220 United Kingdom -- 01475-555-055
Ireland --353-1-815-4000
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.:Takuuehdot (rajoitettu takuu) Z125-4753-07 11/2002
Osa 1 - Yleiset ehdot

Né&mé rajoitetun takuun ehdot siséltdvét seuraavat kolme osaa: Osa 1 - Yleiset ehdot, Osa 2 - Maakohtaiset ehdot ja Osa 3 - Takuuta koskevat
tiedot. Osan 2 ehdot muuttavat tai korvaavat Osan 1 siséltdmia ehtoja. IBM:n néiden takuuehtojen mukaisesti myéntamét rajoitetut takuut
koskevat vain omaan kéyttéén (ei jalleenmyyntiin) hankittuja Koneita. Termilléd "Kone” tarkoitetaan IBM:n konetta, sen lisélaitteita, mallinmuutoksia,
pdivityksia, osia ja lisdvarusteita tai niiden yhdistelmaa. Mitkdén ohjelmat (Koneeseen esiasennetut, jélkeenpéin asennetut tai muutoin asennetut)
eivét sisélly termin "Kone” merkitykseen. Mikdan néiden rajoitettujen takuuehtojen siséltima ehto ei viahenna kuluttajan kuluttajansuojalain
mukaisia oikeuksia.

Takuun laajuus

IBM takaa, ettd 1) missaan Koneissa ei ole materiaalivikoja tai tydsta aiheutuneita vikoja ja etté 2) Koneet noudattavat IBM:n julkaisemia virallisia
maarityksia, englanniksi "Official Published Specifications”, (tassa asiakirjassa mydhemmin nimikkeella "maaritykset”).Koneen takuuaika alkaa
Koneen alkuperaisena asennuspaivana, ja se ilmoitetaan Osassa 3 - Takuuta koskevat tiedot. Koneen asennuspaiva on laskussa tai
ostotodistuksessa oleva paivamaara, ellei IBM tai jalleenmyyja muuta ilmoita. Moniin lisdvarusteisiin, muutoksiin tai tason nostoihin liittyy Koneen
osan poisto ja palautus IBM:lle. Poistetun osan takuu siirtyy korvaavalle osalle. Ellei IBM toisin maaraa, nama takuut ovat voimassa vain Koneen
ostomaassa tai -alueella.

NAMA TAKUUT KORVAAVAT KAIKKI MUUT NIMENOMAISESTI TAI KONKLUDENTTISESTI ILMAISTUT TAKUUT TAI EHDOT, MUKAAN
LUKIEN MYOS KONKLUDENTTISESTI ILMAISTUT TAKUUT TAI EHDOT TALOUDELLISESTA HYODYNNETTAVYYDESTA JA
SOVELTUVUUDESTA TIETTYYN TARKOITUKSEEN. JOS PAKOTTAVA LAINSAADANTO EI SALLI NIMENOMAISEN TAI
KONKLUDENTTISEN TAKUUN POISSULKEMISTA TAI RAJOITTAMISTA JOLTAKIN OSIN, KYSEINEN RAJOITUS El KOSKE ASIAKASTA.
TALLAISESSA TAPAUKSESSA TAKUIDEN SOVELTAMINEN RAJOITTUU TAKUUAIKAAN. MITKAAN TAKUUT EIVAT OLE VOIMASSA
TAMAN TAKUUAJAN JALKEEN. JOS PAKOTTAVA LAINSAADANTO EI SALLI KONKLUDENTTISESTI ILMAISTUN TAKUUN KESTON
RAJOITTAMISTA, KYSEINEN RAJOITUS El KOSKE ASIAKASTA.

Takuunrajoitus

Takuu ei kata

. mitdan ohjelmia (Koneeseen esiasennetut, Koneen mukana toimitetut tai Koneeseen toimituksen jalkeen asennetut ohjelmat)

. Koneen vahingoittumista, joka on johtunut vaarasta kaytosta (esimerkiksi Koneen ominaisuuksien tai toimintojen kaytosta tarkoitukseen,
johon IBM ei ole antanut kirjallista hyvaksyntaa), ulkoisesta syysta, Koneen muuttamisesta, sopimattomasta fyysisesta ymparistosta tai
asiakkaan virheellisista huoltotoimista

. Koneen vahingoittumista, joka on johtunut sellaisen tuotteen kaytosta, josta IBM ei vastaa

. muita kuin IBM:n valmistamia tuotteita (esimerkiksi tuotteita, jotka IBM on asiakkaan pyynndsta toimittanut, hankkinut tai yhdistanyt
Koneeseen).

Takuu mitatoityy, jos Koneen tai sen osien tunnistemerkintéja on poistettu tai muutettu.
IBM ei takaa sita, ettd Kone toimii keskeytyksetta tai virheettdmasti.

Koneelle takuun mukaisesti annettu tekninen tai muu tuki, kuten puhelimitse annettu apu asiakkaan Koneen kokoonpanoa tai asennusta koskeviin
kysymyksiin, toimitetaan ILMAN MITAAN TAKUITA.

Takuuhuollon saanti
Jos Kone ei toimi maaritystensa mukaisesti takuuaikana, asiakkaan tulee Koneen takuuhuollon saamiseksi ottaa yhteys IBM:&an tai Koneen
jalleenmyyjaan. Asiakas voi joutua esittdmaan ostotodistuksen, mikali asiakas ei ole rekisterdinyt Konetta IBM:n jarjestelmaan.

IBM:n toimet vikojen korjauksessa

Asiakkaan tulee yhteydenoton yhteydessa toteuttaa IBM:n esittamat vianmaéaritys- ja korjaustoimet. Tietokoneteknikko yrittda asiakkaan kanssa
ensiksi puhelimitse maarittda vian alustavasti ja auttaa asiakasta ratkaisemaan ongelman.

Konetta koskeva takuuhuollon laji on maaritetty Osassa 3 - Takuuta koskevat tiedot.

Asiakas vastaa maaritettyjen konekoodin (IBM-koneen mukana toimitetun mikrokoodin, BIOS-koodin, apuohjelmien, laiteajureiden ja
vianmaaritystoimintojen) paivitysten ja muiden ohjelmapaivitysten noudosta IBM:n WWW-sivustosta tai muista sahkdisista tallennusvalineista.
Asiakkaan tulee noudattaa IBM:n antamia ohjeita.

Jos vian korjaaminen edellyttda asiakkaan vaihdettavissa olevan osan ("CRU”), kuten nappaimiston, hiiren, kaiuttimen, muistimoduulin,
kiintolevyaseman tai muun helposti vaihdettavissa olevan osan, vaihtoa, IBM toimittaa kyseisen osan asiakkaalle, joka toteuttaa vaihdon.

Jos Kone ei takuuaikana toimi maaritysten mukaisesti eika hairiéta pystyta poistamaan puhelimitse tai konekoodin tai muiden ohjelmapaivitysten
tai asiakkaan vaihdettavissa olevan osan asennuksella, IBM tai Koneen jalleenmyyja, jonka IBM on valtuuttanut toimittamaan takuupalvelua, voi
harkintansa mukaan joko 1) korjata Koneen maaritysten mukaiseen toimintakuntoon tai 2) vaihtaa Koneen toiminnaltaan vastaavanlaiseen
koneeseen. Jos IBM ei kykene toteuttamaan jompaakumpaa vaihtoehtoa, asiakas voi palauttaa Koneen ostopaikkaan, ja asiakkaalle palautetaan
Koneesta maksettu summa.

IBM tai Koneen jalleenmyyja asentaa IBM:n Koneelle maarittamat tekniset muutokset harkintansa mukaan.

Koneen tai sen osan vaihto

Jos takuuhuollossa vaihdetaan Kone tai sen osa, korvatusta Koneesta tai osasta tulee IBM:n tai jalleenmyyjan omaisuutta. Korvaavasta Koneesta
tai osasta tulee asiakkaan omaisuutta. Asiakas vastaa siita, etta kaikki Koneesta irrotetut osat ovat alkuperaisia ja muuttamattomia. Korvaavat
osat ovat hyvassa kayttokunnossa ja toiminnaltaan ainakin korvattujen veroisia, mutta eivat valttdmatta uusia. Vaihto edellyttaa sita, etta
korvattava osa kuuluu takuun piiriin.

Asiakkaan lisédvelvollisuudet
Ennen kuin IBM tai Koneen jalleenmyyja vaihtaa Koneen tai sen osan, asiakas sitoutuu poistamaan kaikki sellaiset toiminnot, osat, lisdvarusteet,
muutokset ja liitdnnat, joita takuu ei koske.

Asiakas sitoutuu myods
1. varmistamaan, etteivat mitkaan sitoumukset tai rajoitukset estd Koneen vaihtoa
2. hankkimaan luvan huoltotoimiin Koneen omistajalta, jos asiakas ei ole Koneen omistaja
3. tekemaan seuraavat toimet soveltuvin osin ennen huoltoa:
a. tekemaan IBM:n tai jalleenmyyjan ehdottamat huoltotoimet

Z125-4753-07 11/2002 Sivu1/8



b. varmistuskopioimaan tai suojaamaan kaikki Koneessa olevat ohjelmat ja tiedot

c. takaamaan IBM:n tai jalleenmyyjan huoltohenkil6ille riittdvan, vapaan ja turvallisen paasyn asiakkaan tiloihin, jotta huoltohenkil6t pystyvat
tayttdmaan velvollisuutensa

d. ilmoittamaan IBM:lle tai jalleenmyyjalle Koneen sijaintipaikan muuttumisesta.

4. (a) poistamaan Koneesta teknisten mahdollisuuksiensa mukaisesti kaikki henkildiden tunnistetiedot tai tiedot, joiden perusteella henkildiden
tunnistaminen on mahdollista (henkil6tiedot), (b) valtuuttamaan IBM:n, Koneen jalleenmyyjan tai IBM:n toimittajan kasittelemaan asiakkaan
puolesta Koneeseen jaaneita henkilotietoja tarpeen mukaan siten, ettéd IBM, Koneen jalleenmyyja tai IBM:n toimittaja pystyy téyttdmaan taman
rajoitetun takuun ehtojen mukaiset velvollisuudet (joihin saattaa sisaltya Koneen kuljetus kyseista kasittelya varten mihin tahansa IBM:n
korjauskeskukseen), ja (c) varmistamaan, ettd kyseinen kasittely on henkildtietojen kasittelya saatelevien lakien mukaista.

Vastuunrajoitus

IBM on vastuussa Koneen katoamisesta tai vahingoittumisesta vain 1) sina aikana, kun Kone on IBM:n hallussa ja 2) kuljetuksen aikana, jos IBM
vastaa kuljetuskustannuksista.

IBM tai jalleenmyyja ei ole vastuussa asiakkaan IBM:lle palauttamassa Koneessa olevien luottamuksellisten, yksityisten tai henkilokohtaisten
tietojen katoamisesta. Asiakkaan tulee poistaa kaikki tallaiset tiedot ennen Koneen palauttamista.

IBM:n vastuu ja asiakkaan oikeus vahingonkorvaukseen on kaikissa tapauksissa, lakisaateisia vastuita lukuun ottamatta, rajoitettu ainoastaan
1. korvauksiin henkildvahingoista (mukaan lukien kuolemantapaus) ja kiintedan tai irtaimeen omaisuuteen kohdistuneista vahingoista

2. korvauksiin asiakkaan osoittamista muista vahingoista siten, ettd korvauksen enimmaismaara on vaatimuksen perusteena olevan vahingon
aiheuttaneesta Koneesta maksettu maksu (jos kyseessa on toistuva maksu, kaytetdan 12 kuukauden aikana maksettuja maksuja); tassa
yhteydessa termilla "Kone” tarkoitetaan myds konekoodia ja lisensoitua sisaista koodia ("LIC”).

Tama vastuunrajoitus koskee myds kaikkia IBM:n alihankkijoita ja Koneen jalleenmyyjid. Korvauksen enimmaismaara kattaa kaikki mahdolliset
korvaukset joko IBM:Ita, sen alihankkijoilta tai jalleenmyyjalta.

IBM TAI SEN TOIMITTAJA TAI JALLEENMYYJA El VASTAA MISSAAN TAPAUKSESSA 1) KOLMANNEN OSAPUOLEN ASIAKKAASEEN
KOHDISTAMISTA VAATIMUKSISTA (MUISTA KUIN EDELLA KOHDASSA 1 MAINITUISTA VAHINGOISTA), 2) TIETOJEN HAVIAMISESTA
TAI VAHINGOITTUMISESTA, 3) ERITYISISTA VAHINGOISTA, EPASUORISTA VAHINGOISTA TAI VALILLISISTA TALOUDELLISISTA
VAHINGOISTA, 4) EIKA SAAMATTA JAANEISTA VOITOISTA, LIKETULOISTA, GOODWILL-ARVOISTA TAI SAASTOISTA. IBM EI
VASTAA VAHINGOSTA SIINAKAAN TAPAUKSESSA, ETTA IBM:LLE, SEN ALIHANKKIJALLE TAI JALLEENMYYJALLE ON ILMOITETTU
TALLAISEN VAHINGON MAHDOLLISUUDESTA. JOS PAKOTTAVA LAINSAADANTO EI SALLI VAHINGONKORVAUSVELVOLLISUUDEN
RAJOITTAMISTA JOLTAKIN OSIN, KYSEINEN RAJOITUS El KOSKE ASIAKASTA. JOS PAKOTTAVA LAINSAADANTO EI SALLI
KONKLUDENTTISESTI ILMAISTUN TAKUUN KESTON RAJOITTAMISTA, KYSEINEN RAJOITUS El KOSKE ASIAKASTA.

Sovellettava laki

Asiakas ja IBM suostuvat siihen, ettd kaikkien naiden rajoitetun takuun ehtojen mukaisten, asiakkaan ja IBM:n oikeuksien ja velvoitteiden
tulkinnassa ja toimeenpanossa sovelletaan keskenaan ristiriitaisten lakien soveltamista koskevista periaatteista huolimatta sen maan
lainsdadantoa, jossa asiakas on hankkinut Koneen.

NAMA TAKUUT ANTAVAT ASIAKKAALLE TIETYT OIKEUDET. ASIAKKAALLA VOI OLLA MYOS MUITA OIKEUKSIA, JOTKA VOIVAT
OLLA ERILAISIA ERI MAIDEN LAINSAADANNOSSA.
Oikeuspaikka

Kaikki asiakkaan ja IBM:n oikeuksien ja velvoitteiden tulkintaa ja toimeenpanoa koskevat riidat kasitelladn sen maan oikeusistuimissa, jossa
asiakas on hankkinut Koneen.

Osa 2 - Maakohtaiset ehdot

ETELA-AMERIKKA

ARGENTIINA
Sovellettava laki: Ensimmadisen lauseen perdén lisdtédén seuraava teksti:
Kaikki tdman rajoitetun takuun ehtoihin liittyvat oikeudenkaynnit kdydaan Buenos Airesin yleisessa kauppatuomioistuimessa.

BRASILIA
Sovellettava laki: Ensimmaéisen lauseen perdén lisétédén seuraava teksti:
Kaikki tman rajoitetun takuun ehtoihin liittyvat oikeudenkaynnit kdydaan Rio de Janeiron (RJ) oikeusistuimessa.
PERU
Vastuunrajoitus: Tédmén jakson perédén lisétdén seuraava teksti:

Téassa jaksossa mainitut rajoitukset eivat Perun siviililain pykalan 1 328 maaraysten mukaisesti koske IBM:n tahallisesta rikkomuksesta ("dolo”)
tai torkeasta tuottamuksesta ("culpa inexcusable”) aiheutuvia vahinkoja.

POHJOIS-AMERIKKA
Takuuhuollon saanti: Téhén jaksoon lisétédén seuraava teksti:
IBM:n takuuhuollon voi tilata Kanadassa tai Yhdysvalloissa puhelinnumerosta 1800-IBM-SERV (426 7378).
KANADA
Vastuunrajoitus: Seuraava teksti korvaa tdmén jakson kohdan 1:

1. korvauksiin henkilévahingoista (mukaan lukien kuolemantapaus) ja kiinteaan tai irtaimeen omaisuuteen kohdistuneista vahingoista siina
tapauksessa, ettad vahingon on aiheuttanut IBM:n tuottamus

Sovellettava laki: Seuraava teksti korvaa ensimmaéisen lauseen kohdan “sen maan lainsaédéantéda, jossa asiakas on hankkinut Koneen”:
Ontarion provinssin lainsdadantoa.

YHDYSVALLAT
Sovellettava laki: Seuraava teksti korvaa ensimmaéisen lauseen kohdan “sen maan lainsdédéantéda, jossa asiakas on hankkinut Koneen”:
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New Yorkin osavaltion lakeja.

TYYNENMEREN ALUE JA AASIA
AUSTRALIA
Takuun laajuus: Téhén jaksoon lisdtdén seuraava kappale:

Tassa kohdassa maaritetyt takuut ovat voimassa niiden oikeuksien lisaksi, jotka on maaritetty vuoden 1974 Trade Practices Act -laissa tai
muussa vastaavassa lainsdadanndssa. Takuu on rajoitettu vain sovellettavan lainsdadannén sallimassa maarin.

Vastuunrajoitus: Tdhén jaksoon lisétdén seuraava teksti:

Jos IBM on vastuullinen vuoden 1974 Trade Practices Act -lain tai vastaavan lain maarittdmien ehtojen tai takuiden perusteella, IBM:n vastuu
rajoittuu tuotteiden korjaukseen tai vaihtoon tai vastaavan tuotteen toimittamiseen. Jos ndma lain asettamat ehdot tai takuut liittyvat tuotteen
myynti-, hallinta- tai omistusoikeuteen tai jos tuote on hankittu normaaliin henkil6kohtaiseen tai yksityiseen kayttdon, mikaan taman kappaleen
rajoituksista ei ole voimassa.

Sovellettava laki: Seuraava teksti korvaa ensimmaéisen lauseen kohdan "sen maan lainsdadantoa, jossa asiakas on hankkinut Koneen”:
osavaltion tai territorion lakeja.

KAMBODZA, LAOS JA VIETNAM
Sovellettava laki: Seuraava teksti korvaa ensimmaéisen lauseen kohdan "sen maan lainsdadantoa, jossa asiakas on hankkinut Koneen”:
Yhdysvaltain New Yorkin osavaltion lakeja.

KAMBODZA, INDONESIA, LAOS JA VIETNAM
Valimiesmenettely: Tdmén otsikon jélkeen lisétdén seuraava teksti:

Naihin rajoitetun takuun ehtoihin liittyvat kiistat ratkaistaan valimiesmenettelylld Singaporessa Singaporen kansainvalisen valityslautakunnan
(Singapore International Arbitration Center, SIAC) saantéjen mukaisesti. Molempia sopijapuolia koskeva valitystuomio on lopullinen ja sitova,
eika sopijapuolilla ole valitusoikeutta. Valitystuomio on annettava kirjallisena, ja siina on esitettava todetut seikat ja lain nojalla tehdyt paatokset.

Valimiehid on oltava kolme. Kummallakin kiistan osapuolella on oikeus nimittdad yksi valimies. Sopijapuolten nimittdmat kaksi valimiesta
nimittdvat kolmannen valimiehen, joka toimii valimiesoikeuden puheenjohtajana. Jos puheenjohtajan paikka on vapaana, Singaporen
kansainvalisen valityslautakunnan johtaja nimittdd puheenjohtajan. Muiden valimiespaikkojen vapautuessa asianomaisen valimiehen nimittanyt
sopijapuoli nimeaa paikalle uuden valimiehen. Menettely jatkuu siitd vaiheesta, jossa paikka on vapautunut.

Jos jompikumpi sopijapuolista kieltaytyy nimittdmasta valimiesta tai muutoin laiminlyd valimiehen nimittdmisen 30 paivan ajan siitd
paivamaarasta, jolloin toinen sopijapuoli on nimittdnyt oman valimiehensa, ensimmaiseksi nimetysta valimiehesta tulee ainoa valimies, mikali
valimies on nimetty oikein ja lainvoimaisesti.

Valimiesmenettely on kaytava englannin kielelld; myds kaiken menettelyssa esitettavan aineiston on oltava englanninkielistd. Naiden rajoitetun
takuun ehtojen englanninkielinen versio syrjayttaa kaikki takuuehtojen muunkieliset versiot.

HONGKONGIN JA MACAON ERITYISHALLINTOALUE (KIINA)
Sovellettava laki: Seuraava teksti korvaa ensimmaéisen lauseen kohdan “sen maan lainsaddantoa, jossa asiakas on hankkinut Koneen”:
Kiinan Hongkongin erityishallintoalueen lakeja.

INTIA
Vastuunrajoitus: Seuraava teksti korvaa tdmén jakson kohdat 1 ja 2:

1. korvausvelvollisuuteen henkildvahingoista (mukaan lukien kuolemantapaus) ja kiintedan ja irtaimeen omaisuuteen kohdistuneista
vahingoista siina tapauksessa, etta vahingon on aiheuttanut IBM:n tuottamus

2. korvauksiin asiakkaan osoittamista muista todellisista vahingoista, jotka aiheutuvat siita, ettei IBM ole tayttéanyt velvollisuuksiaan, tai jotka
liittyvat naihin takuuehtoihin (rajoitettu takuu), siten, etté korvauksen enimmaismaara on vaatimuksen perusteena olevan vahingon
aiheuttaneesta Koneesta maksettu maksu. Tassa yhteydessa termilla "Kone” tarkoitetaan my&s konekoodia ja lisensoitua sisaista koodia
('LIC’).

Vilimiesmenettely: Tdmaén otsikon jélkeen lisédtdén seuraava teksti:

Naihin rajoitetun takuun ehtoihin liittyvat kiistat ratkaistaan valimiesmenettelylla Bangaloressa Intiassa paikallisten lakien mukaisesti. Molempia
sopijapuolia koskeva valitystuomio on lopullinen ja sitova, eika sopijapuolilla ole valitusoikeutta. Valitystuomio on annettava kirjallisena, ja siina
on esitettava todetut seikat ja lain nojalla tehdyt paatokset.

Valimiehia on oltava kolme. Kummallakin kiistan osapuolella on oikeus nimittaa yksi valimies. Sopijapuolten nimittdmat kaksi valimiesta
nimittavat kolmannen valimiehen, joka toimii valimiesoikeuden puheenjohtajana. Jos puheenjohtajan paikka on vapaana, Intian asianajajaliiton
(Bar Council of India) johtaja nimittda puheenjohtajan. Muiden valimiespaikkojen vapautuessa asianomaisen valimiehen nimittéanyt sopijapuoli
nimeaa paikalle uuden valimiehen. Menettely jatkuu siitd vaiheesta, jossa paikka on vapautunut.

Jos jompikumpi sopijapuolista kieltdytyy nimittdmasta valimiesta tai muutoin laiminly6 valimiehen nimittdmisen 30 paivan ajan siita
paivamaarasta, jolloin toinen sopijapuoli on nimittdnyt oman valimiehensa, ensimmaiseksi nimetysta valimiehesta tulee ainoa valimies, mikali
valimies on nimetty oikein ja lainvoimaisesti.
Valimiesmenettely on kaytava englannin kielella; myds kaiken menettelyssa esitettavan aineiston on oltava englanninkielistd. Naiden rajoitetun
takuun ehtojen englanninkielinen versio syrjayttaa kaikki takuuehtojen muunkieliset versiot.
JAPANI
Sovellettava laki: Téhéan jaksoon lisétdén seuraava lause:
Sopijapuolet selvittavat kaikki ndihin takuuehtoihin (rajoitettu takuu) liittyvat kysymykset ensisijaisesti keskenaan ja vilpittdmassa mielessa seka
keskinaisen luottamuksen periaatteen mukaisesti.
MALESIA
Vastuunrajoitus: Viidennen kappaleen kohdasta 3 poistetaan teksti "ERITYISISTA VAHINGOISTA’.
UUSI-SEELANTI
Takuun laajuus: Téhén jaksoon lisdtdén seuraava kappale:
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Kohdassa maaritettyjen takuiden liséksi voimassa ovat kaikki oikeudet, jotka on maéaritetty vuoden 1993 Consumer Guarantees Act -laissa tai
muussa lainsdadanndssa, jota ei voida sulkea pois tai rajoittaa. Vuoden 1993 Consumer Guarantees Act -lakia ei sovelleta tuotteisiin tai
palveluihin, jotka asiakas on hankkinut liiketoimintaa varten lain maarittdmalla tavalla.

Vastuunrajoitus: Tdhén jaksoon lisétdén seuraava teksti:

Jos Koneita ei ole hankittu yrityskaytt6on vuoden 1993 Consumer Guarantees Act -lain maarittamalla tavalla, tdméan kohdan rajoitukset ovat
voimassa vain mikali kyseinen laki ne sallii.

KIINAN KANSANTASAVALTA
Sovellettava laki: Seuraava teksti korvaa ensimmaéisen lauseen kohdan “sen maan lainsaadantoa, jossa asiakas on hankkinut Koneen”:
Yhdysvaltain New Yorkin osavaltion lakeja (ellei paikallinen lainsaadanté toisin maaraa).

FILIPPIINIT
Vastuunrajoitus: Viidennen kappaleen kohta 3 korvataan seuraavalla tekstillé:

ERITYISISTA VAHINGOISTA (MUKAANLUETTUINA VAHINGOT, JOISTA VOIDAAN TUOMITA NIMELLINEN KORVAUS TAI
RANGAISTUSKORVAUS), MORAALISISTA TAI EPASUORISTA VAHINGOISTA TAI VALILLISISTA TALOUDELLISISTA VAHINGOISTA,
Vilimiesmenettely: Taman otsikon jalkeen lisdtéan seuraava teksti:

Naihin rajoitetun takuun ehtoihin liittyvat kiistat ratkaistaan valimiesmenettelylla Metro Manilassa Filippiineilla paikallisten lakien mukaisesti.
Molempia sopijapuolia koskeva valitystuomio on lopullinen ja sitova, eika sopijapuolilla ole valitusoikeutta. Valitystuomio on annettava
kirjallisena, ja siina on esitettava todetut seikat ja lain nojalla tehdyt paatokset.

Valimiehia on oltava kolme. Kummallakin kiistan osapuolella on oikeus nimittaa yksi valimies. Sopijapuolten nimittamat kaksi valimiesta
nimittavat kolmannen valimiehen, joka toimii valimiesoikeuden puheenjohtajana. Jos puheenjohtajan paikka on vapaana, Filippiinien kauppa- ja
teollisuuskamarin alaisen sovittelulautakunnan (Philippine Dispute Resolution Center, Inc.) johtaja nimittad puheenjohtajan. Muiden
valimiespaikkojen vapautuessa asianomaisen valimiehen nimittéanyt sopijapuoli nimeaa paikalle uuden valimiehen. Menettely jatkuu siitd
vaiheesta, jossa paikka on vapautunut.

Jos jompikumpi sopijapuolista kieltdytyy nimittdmasta valimiesta tai muutoin laiminly6 valimiehen nimittamisen 30 paivan ajan siitd
paivamaarasta, jolloin toinen sopijapuoli on nimittdnyt oman valimiehensa, ensimmaiseksi nimetysta valimiehesta tulee ainoa valimies, mikali
valimies on nimetty oikein ja lainvoimaisesti.

Valimiesmenettely on kaytava englannin kielella; myds kaiken menettelyssa esitettavan aineiston on oltava englanninkielistd. Naiden rajoitetun
takuun ehtojen englanninkielinen versio syrjayttaa kaikki takuuehtojen muunkieliset versiot.

SINGAPORE
Vastuunrajoitus: Viidennen kappaleen kohdasta 3 poistetaan sanat "ERITYISISTA VAHINGOISTA” ja "TALOUDELLISISTA”.

EUROOPPA, LAHI-ITA JA AFRIKKA (EMEA)
SEURAAVAT EHDOT OVAT VOIMASSA KAIKISSA NAISSA MAISSA.
Nama rajoitetut takuuehdot koskevat IBM:Ita tai IBM:n jalleenmyyjalta hankittuja Koneita.
Takuuhuollon saanti:
Jos Koneen hankintamaa on Alankomaat, Belgia, Espanja, Irlanti, Islanti, ltalia, Itdvalta, Kreikka, Kypros, Latvia, Liechtenstein, Liettua,
Luxemburg, Monaco, Norja, Portugali, Ranska, Ruotsi, Saksa, San Marino, Suomi, Sveitsi, Tanska, Vatikaani, Viro tai Yhdistynyt kuningaskunta,
Koneen takuuhuollon voi saada missa tahansa naisté maista joko (1) IBM:n valtuuttaman jalleenmyyjan huoltopalvelusta tai (2) IBM:Ita, jos IBM
on julkistanut ja tuonut myyntiin Koneen maassa, jossa takuuhuolto halutaan saada. Jos PC-Koneen hankintamaa on Albania, Armenia, Bosnia-
Hertsegovina, Bulgaria, entinen Jugoslavian tasavalta Makedonia, Georgia, Jugoslavian liittotasavalta, Kazakstan, Kirgisia, Kroatia, Moldova,
Puola, Romania, Slovakia, Slovenia, Tsekin tasavalta, Ukraina, Unkari, Valko-Venaja tai Venaja, Koneen takuuhuollon voi saada missa tahansa
naistd maista joko (1) IBM:n valtuuttaman jalleenmyyjan huoltopalvelusta tai (2) IBM:Ita.
Jos Koneen hankintamaa on jokin Lahi-idan tai Afrikan maa, Koneen takuuhuollon saa hankintamaan paikalliselta IBM:n edustajalta, jos IBM:n
edustaja tarjoaa takuuhuoltoa tdssd maassa, tai IBM:n valtuuttamalta jalleenmyyjalta, jolla on oikeus antaa Koneelle huoltopalvelua kyseisessa
maassa. Afrikassa takuuhuoltoa on saatavana 50 kilometrin sateella IBM:n valtuuttamasta palveluntoimittajasta. Jos Kone on yli 50 kilometrin
paassa IBM:n valtuuttamasta palveluntoimittajasta, asiakas vastaa Koneen kuljetuskustannuksista.

Kohtaan Lansi-Eurooppa (Alankomaat, Belgia, Espanja, Irlanti, Islanti, Italia, Itdvalta, Kreikka, Kypros, Liechtenstein, Luxemburg, Monaco,
Norja, Portugali, Ranska, Ruotsi, Saksa, San Marino, Suomi, Sveitsi, Tanska, Vatikaanivaltio, Yhdistynyt kuningaskunta) lisétdén seuraava
kappale:

Lansi-Euroopan maassa hankitun Koneen takuu on voimassa ja kaytettavissa kaikissa niissa Lansi-Euroopan maissa, joissa Kone on julkistettu
ja tuotu myyntiin.

Sovellettava laki:
Seuraava teksti korvaa kohdan "sen maan lainsdadant6a, jossa asiakas on hankkinut Koneen”:

1) "ltévallan lainsaadant6a”, jos Koneen hankintamaa on Albania, Armenia, Azerbaidzan, Bosnia-Hertsegovina, Bulgaria, entinen
Jugoslavian tasavalta Makedonia, Georgia, Jugoslavia, Kazakstan, Kirgisia, Kroatia, Moldova, Puola, Romania Slovakia, Slovenia,
Tadzikistan, Turkmenistan, Ukraina, Unkari, Uzbekistan, Valko-Vendja tai Venija; 2) "Ranskan lainséadantéa”, jos Koneen hankintamaa
on Algeria, Benin, Burkina Faso, Djibouti, Gabon, Gambia, Guinea, Guinea-Bissau, Kamerun, Kap Verde, Keski-Afrikan tasavalta,
Komorit, Kongo, Kongon demokraattinen tasavalta, Libanon, Madagaskar, Mali, Marokko, Mauritania, Mauritius, Mayotte, Niger,
Norsunluurannikko, Pdivintasaajan Guinea, Ranskan Guyana, Ranskan Polynesia, Reunion, Senegal, Seychellit, Togo, Tsad, Tunisia,
Uusi-Kaledonia, Vanuatu tai Wallis ja Futuna; 3) "Suomen lainsdadant6a”, jos Koneen hankintamaa on Latvia, Liettua tai Viro; 4)
"Englannin lainsdadant6a”, jos Koneen hankintamaa on Angola, Arabiemiirikunnat, Bahrain, Botswana, Burundi, Egypti, Eritrea, Etiopia,
Ghana, Jemen, Jordania, Kenia, Kuwait, Liberia, Lansiranta/Gaza, Malawi, Malta, Mosambik, Nigeria, Oman, Pakistan, Qatar, Ruanda,
Sambia, Sao Tome, Saudi-Arabia, Sierra Leone, Somalia, Tansania, Uganda, Yhdistynyt kuningaskunta tai Zimbabwe; 5) "Etela-Afrikan
tasavallan lainsdadant6a”, jos Koneen hankintamaa on Etela-Afrikka, Namibia, Lesotho tai Swazimaa.

Oikeuspaikka: Tdhén jaksoon lisétddn seuraavat poikkeukset:

1) Itadvallassa kaikki tdman rajoitetun takuun ehtoja koskevat kiistat, ehtojen patevyytta koskevat kiistat mukaan luettuina, sovitaan Itavallassa
Wienin kantakaupungin alueella toimivassa laillisessa tuomioistuimessa; 2) Angolassa, Arabiemiirikunnissa, Bahrainissa, Botswanassa,
Burundissa, Egyptissa, Eritreassa, Etiopiassa, Ghanassa, Jemenissa, Jordaniassa, Keniassa, Kuwaitissa, Liberiassa, Lansirannalla ja
Gazan alueella, Malawissa, Maltassa, Mosambikissa, Nigeriassa, Omanissa, Pakistanissa, Qatarissa, Ruandassa, Sambiassa, Sao
Tomessa, Saudi-Arabiassa, Sierra Leonessa, Somali , Tansani , Ugand tai Zimbabwessa syntyneet, naita rajoitetun takuun
ehtoja tai niiden toimeenpanoa koskevat kiistat (nopea menettely mukaan luettuna) paatetdan englantilaisissa tuomioistuimissa; 3) Belgiassa tai
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Luxemburgissa kaikki tdman rajoitetun takuun ehtoja koskevat kiistat, ehtojen tulkintaa tai toimeenpanoa koskevat kiistat mukaan luettuina,
kasitelladn sen maan lakien mukaisesti, jossa asiakkaalla on rekisteroity toimipaikka, ja oikeuspaikkana on maan paakaupungin tuomioistuin; 4)
Ranskassa, Algeriassa, Beninissa, Burkina Fasossa, Djiboutissa, Gabonissa, Gambiassa, Guineassa, Guinea-Bissaussa,
Kamerunissa, Kap Verdessa, Keski-Afrikan tasavallassa, Komoreilla, Kongon demokraatti a tasavall , Kongossa, Libanonissa,
Madagaskarissa, Malissa, Marokossa, Mauritaniassa, Mauritiuksessa, Mayottessa, Nigerissd, Norsunluurannikolla, Padivintasaajan
Guineassa, Ranskan Guyanassa, Ranskan Polynesiassa, Reunionissa, Senegalissa, Seychelleilld, Togossa, Tsadissa, Tunisiassa,
Uudessa-Kaledoniassa, Vanuatussa tai Wallis ja Futunassa syntyneet, naiden rajoitetun takuun ehtojen rikkomista tai toimeenpanoa
koskevat kiistat, (nopea menettely mukaan luettuna) paatetaan Tribunal de commerce de Paris'ssa; 5) Vendjalla kaikki tdman rajoitetun takuun
ehtojen tulkintaa, rikkomista ja toimeenpanon patemattomyytta seka rajoitetun takuun voimassaolon paattymista koskevat kiistat sovitaan
Moskovan valimiestuomioistuimessa; 6) Etela-Afrikan tasavallassa, Namibiassa, Lesothossa tai Swazimaassa syntyneet, taman rajoitetun
takuun ehtoja koskevat kiistat sopijapuolet sitoutuvat siitdmaan Johannesburgin ylioikeuden (High Court in Johannesburg) kasiteltaviksi; 7)
Turkissa kaikki taman rajoitetun takuun ehtoja koskevat kiistat ratkaistaan Istanbulin kantakaupungin (Sultanahmet) oikeusistuimissa ja
taytantddnpanodirektoraateissa (Courts and Execution Directorates of Istanbul); 8) seuraavissa maissa kaikki taman rajoitetun takuun ehtoja
koskevat oikeusvaateet ratkaistaan yksinomaan maan nimen edessa mainitun kaupungin laillisessa tuomioistuimessa: a) Ateena (Kreikka), b)
Tel Aviv-Jaffa (Israel), c) Milano (Italia), d) Lissabon (Portugali) ja €) Madrid (Espanja); 9) Yhdistyneessa kuningaskunnassa sopijapuolet
sitoutuvat siitdmaan tdman rajoitetun takuun ehtoja koskevat kiistat englantilaisten tuomioistuinten ratkaistaviksi.

Vélimiesmenettely: Tdmaén otsikon jélkeen lisédtdén seuraava teksti:

Kaikki Albaniassa, Armeniassa, Azerbaidzanissa, Bosnia-Hertsegovinassa, Bulgariassa, entisessa Jugoslavian tasavallassa

Makedoniassa, Georgiassa, Jugoslaviassa, Kazakstanissa, Kirgisiassa, Kroatiassa, Moldovassa, Puolassa, Romaniassa, Slovakiassa,

Sloveniassa, Tadzikistanissa, Turkmenistanissa, Ukrainassa, Unkarissa, Uzbekistanissa, Valko-Vendjilla ja Venajalla syntyneet, tdman

rajoitetun takuun ehtoja koskevat kiistat (ehtojen rikkomista, takuun irtisanomista ja ehtojen patemattdmyytta koskevat kiistat mukaan luettuina)

paatetaan valimiesmenettelylla Itavallan talouskamarin kansainvalisen sovittelukeskuksen (International Arbitral Center of the Federal Economic

Chamber in Vienna) véalimiehia ja sovittelua koskevien saantéjen mukaisesti. Valimiehia valitaan sdantdjen mukaan kolme. Valimieskasittely

pidetdan Wieniss3a, Itavallassa, ja sen virallisena kielena on englanti. Valimiesten paatds on lopullinen ja kumpaakin osapuolta sitova. Siksi

osapuolet luopuvat Itéavallan siviiliasiain oikeudenkayntimenettelya koskevan lain pykalan 598 (2) mukaisesti sanotun lain pykalan 595 (1)

kohdan 7 mukaisista oikeuksistaan. IBM voi kuitenkin aloittaa oikeudenkéaynnin asennusmaan laillisessa tuomioistuimessa.

Kaikki Virossa, Latviassa tai Liettuassa syntyneet, tdman rajoitetun takuun ehtoja koskevat kiistat ratkaistaan lopullisesti valimiesmenettelylla,

joka toimitetaan Helsingissa, Suomessa, paikallisten, valimiesmenettelya koskevien lakien maaraysten mukaisesti. Kumpikin osapuoli nimittaa

yhden valimiehen. Ndma valimiehet nimittavat kolmannen valimiehen, joka toimii valimiesoikeuden puheenjohtajana. Jos osapuolten nimittdmat
valimiehet eivat padse sopimukseen puheenjohtajasta, tdman nimittaa Helsingin keskuskauppakamari.

EUROOPAN UNIONI (EU)

SEURAAVAT EHDOT OVAT VOIMASSA KAIKISSA NAISSA MAISSA:

Kuluttajilla on kansallisen kuluttajansuojalain suomat lailliset oikeudet, joihin tdman rajoitetun takuun ehdot eivat vaikuta.

Takuuhuollon saanti: Téhén jaksoon lisétédén seuraava teksti:

Takuuhuollon saamiseksi IBM:Itd Euroopan unionin maissa asiakas voi soittaa puhelinnumeroon, joka on mainittu Osassa 3 - Takuuta koskevat
tiedot.

Asiakas voi ottaa yhteyden IBM:3an seuraavassa osoitteessa:

IBM Warranty & Service Quality Dept.
PO Box 30
Spango Valley
Greenock
Scotland PA16 OAH.
ALANKOMAAT, ESPANJA, ITALIA, ITAVALTA, KREIKKA, NORJA, PORTUGALI, RUOTSI, SUOMI, SVEITSI JA TANSKA

Vastuunrajoitus: Seuraava teksti korvaa tdmén jakson koko tekstin:

Jos pakottava lainsdadanto ei toisin maaraa, noudatetaan seuraavia ehtoja:

1. IBM:n vastuu vahingoista ja menetyksista, joita tdman rajoitetun takuun ehtojen mukaisten velvoitteiden tayttamisesta aiheutuu tai joita
aiheutuu muista tahan takuuseen liittyvista syista, on rajoitettu ainoastaan korvaukseen todistetusti toteutuneista valittémista ja suorista
vahingoista ja menetyksista, joiden syyna on ollut mainittujen velvoitteiden tuottamuksellinen laiminlydnti (jos syy on IBM:n) tai jokin siihen
verrattava syy. Korvauksen enimmaismaara on Koneesta maksettu maksu. Tassa yhteydessa termilla "Kone” tarkoitetaan my&s konekoodia
ja lisensoitua sisaista koodia ("LIC”).

Edellda mainittu rajoitus ei koske korvauksia henkildvahingoista (mukaan lukien kuolemantapaus) eika kiintedan ja irtaimeen omaisuuteen
kohdistuneista vahingoista, joista IBM:lla on lakisdateinen vastuu.

2. IBM TAI SEN TOIMITTAJA TAI JALLEENMYYJA EI VASTAA MISSAAN TAPAUKSESSA 1) TIETOJEN HAVIAMISESTA TAI
VAHINGOITTUMISESTA, 2) SATUNNAISISTA TAI EPASUORISTA VAHINGOISTA TAI VALILLISISTA TALOUDELLISISTA
VAHINGOISTA, 3) SAAMATTA JAANEISTA VOITOISTA, VAIKKA NIIDEN VALITTOMANA SYYNA OLISI VAHINGOT AIHEUTTANUT
TAPAHTUMA, 4) EIKA MENETETYSTA LIKETOIMINNASTA JA SAAMATTA JAANEISTA TULOISTA, GOODWILL-ARVOISTA TAI
SAASTOISTA. IBM El VASTAA VAHINGOSTA SIINAKAAN TAPAUKSESSA, ETTA IBM:LLE, SEN ALIHANKKIJALLE TAI
JALLEENMYYJALLE ON ILMOITETTU TALLAISEN VAHINGON MAHDOLLISUUDESTA.

RANSKA JA BELGIA
Vastuunrajoitus: Seuraava teksti korvaa tdmén jakson koko tekstin:
Jos pakottava lainsdadanto ei toisin maaraa, noudatetaan seuraavia ehtoja:

1. IBM:n vastuu vahingoista ja menetyksista, joita tdman rajoitetun takuun ehtojen mukaisten velvoitteiden tayttamisesta aiheutuu, on rajoitettu
ainoastaan korvaukseen todistetusti toteutuneista valittdmista ja suorista vahingoista ja menetyksista, joiden syyna on ollut mainittujen
velvoitteiden tuottamuksellinen laiminlyonti (jos syy on IBM:n). Korvauksen enimmaismaara on vahingot aiheuttaneesta Koneesta maksettu
maksu. Tassa yhteydessa termillda "Kone” tarkoitetaan myds konekoodia ja lisensoitua sisaista koodia ("LIC”).

Edelld mainittu rajoitus ei koske korvauksia henkildvahingoista (mukaan lukien kuolemantapaus) eika kiinteaan ja irtaimeen omaisuuteen
kohdistuneista vahingoista, joista IBM:lla on lakisdateinen vastuu.
2. IBM TAI SEN TOIMITTAJA TAI JALLEENMYYJA EI VASTAA MISSAAN TAPAUKSESSA 1) TIETOJEN HAVIAMISESTA TAI
VAHINGOITTUMISESTA, 2) SATUNNAISISTA TAI EPASUORISTA VAHINGQISTA_]’AI__VA_LILLISI§TA TALOUDELLISISTA
VAHINGOISTA, 3) SAAMATTA JAANEISTA VOITOISTA, VAIKKA NIIDEN VALITTOMANA SYYNA OLISI VAHINGOT AIHEUTTANUT
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TAPAHTUMA, 4) EIKA MENETETYSTA LIIKETOIMINNASTA JA SAAMATTA Ji-'\i-'\_NEISTA TULOISTA, GOODWILL-ARVOISTA TAI
SAASTOISTA. IBM El VASTAA VAHINGOSTA SIINAKAAN TAPAUKSESSA, ETTA IBM:LLE, SEN ALIHANKKIJALLE TAI
JALLEENMYYJALLE ON ILMOITETTU TALLAISEN VAHINGON MAHDOLLISUUDESTA.
SEURAAVAT EHDOT OVAT MAAKOHTAISIA:
ITAVALTA
Takuun laajuus: Seuraava teksti korvaa tdmén jakson ensimmaisen kappaleen ensimmaéisen lauseen:
IBM takaa sen, ettéd Kone toimii oikein normaalissa kaytssa ja ettd Kone vastaa maarityksiaan.
T&hén jaksoon lisétdan seuraavat kappaleet:

Koneiden takuuaika on 12 kuukautta toimituspaivamaarasta lukien. Takuuehtojen rikkomista koskevan kanteen nostoon kuluttajalla on
vahintaan se aika, joka on saadetty laissa. Jos IBM tai jalleenmyyja ei pysty saattamaan IBM:n Konetta toimintakuntoon, asiakkaalla on oikeus
pyytaa osittaista hyvitysta, joka perustuu toimimattoman Koneen alentuneeseen arvoon, tai pyytaad Konetta koskevan sopimuksen purkua ja
Koneesta maksamansa maksun palautusta.

Toista kappaletta ei sovelleta.
IBM:n toimet vikojen korjauksessa: Téhén jaksoon lisdtédén seuraava teksti:
Takuuaikana viallisen koneen kuljetus IBM:lle tapahtuu IBM:n kustannuksella.
Vastuunrajoitus: Tdhén jaksoon lisétdén seuraava kappale:

Taman rajoitetun takuun ehdoissa maaritetyt rajoitukset eivat ole voimassa, jos IBM on aiheuttanut vahingon tahallisesti tai jos vahingon on
aiheuttanut IBM:n torkeé tuottamus.

Seuraava lause lisétédén kohdan 2 loppuun:
IBM:n vastuu rajoittuu olennaisten sopimusehtojen rikkomisesta aiheutuneisiin vahinkoihin, jos kyseessa on lieva tuottamus.

EGYPTI
Vastuunrajoitus: Seuraava teksti korvaa tdmén jakson kohdan 2:
korvauksiin asiakkaan osoittamista muista todellisista suorista vahingoista siten, ettd korvauksen enimmaismaara on vaatimuksen perusteena
olevan vahingon aiheuttaneesta Koneesta maksettu maksu. Tassa yhteydessa termilla "Kone” tarkoitetaan my6s konekoodia ja lisensoitua
sisdista koodia ("LIC").
Alihankkijoita ja jélleenmyyjid koskeva osuus ei muutu.
RANSKA
Vastuunrajoitus: Seuraava teksti korvaa tdmén jakson ensimméisen kappaleen toisen lauseen:
IBM:n vastuu ja asiakkaan oikeus vahingonkorvaukseen on kaikissa tapauksissa rajoitettu ainoastaan (kohdat 1 ja 2 eivat muutu).

SAKSA

Takuun laajuus: Seuraava teksti korvaa tdmén jakson ensimmaisen kappaleen ensimmaéisen lauseen:
IBM takaa sen, ettéd Kone toimii oikein normaalissa kayt0ssa ja etta Kone vastaa maarityksiaan.
T&hén jaksoon lisétdan seuraavat kappaleet:

Koneen takuuaika on vahintaan kaksitoista kuukautta. Jos IBM tai jalleenmyyja ei pysty saattamaan IBM:n Konetta toimintakuntoon,
asiakkaalla on oikeus pyytaa osittaista hyvitysta, joka perustuu toimimattoman Koneen alentuneeseen arvoon, tai pyytaa Konetta koskevan
sopimuksen purkua ja Koneesta maksamansa maksun palautusta.

Toista kappaletta ei sovelleta.

IBM:n toimet vikojen korjauksessa: Téhén jaksoon lisétédén seuraava teksti:
Takuuaikana viallisen koneen kuljetus IBM:lle tapahtuu IBM:n kustannuksella.

Vastuunrajoitus: Tdhén jaksoon lisétdén seuraava kappale:

Taman rajoitetun takuun ehdoissa madaritetyt rajoitukset eivat ole voimassa, jos IBM on aiheuttanut vahingon tahallisesti tai jos vahingon on
aiheuttanut IBM:n torkeé tuottamus.

Seuraava lause lisétéén kohdan 2 loppuun:
IBM:n vastuu rajoittuu olennaisten sopimusehtojen rikkomisesta aiheutuneisiin vahinkoihin, jos kyseessa on lieva tuottamus.
UNKARI
Vastuunrajoitus: Tdmén jakson peréén lisétdén seuraava teksti:

Tassa maaritetyt rajoitukset eivat koske vastuuta henked, fyysista hyvinvointia tai terveytta vaarantavasta sopimusrikkomuksesta, joka on
aiheutettu tahallisesti, torkean tuottamuksellisesti tai rikollisella teolla.

Osapuolet hyvaksyvat vastuunrajoitukset pateviksi ehdoiksi ja toteavat, ettéd Unkarin siviililain pykalaa 314.(2) sovelletaan tdman
vastuunrajoituksen mukaiseen hankintahintaan ja muihin tdman rajoitetun takuun ehtojen nojalla saataviin etuisuuksiin.

IRLANTI

Takuun laajuus: Tdhén jaksoon lisdtdan seuraava teksti:
Lukuun ottamatta tdssa sopimuksessa nimenomaan mainittuja ehtoja mitkaan takuut, jotka on sdadetty vuoden 1893 Sale of Goods Act -laissa

ja vuoden 1980 Sale of Goods and Supply of Services Act -laissa, eivat ole voimassa.

Vastuunrajoitus: Seuraava teksti korvaa tdmén jakson koko tekstin:
Termilld "Rikkomus” tarkoitetaan tédssa jaksossa mita tahansa IBM:n tekoa, lausumaa, laiminlyontia tai tuottamusta, joka liittyy tdman rajoitetun
takuun ehtoihin, joista IBM on lakisdateisesti sopimus- tai vahingonkorvausvastuussa asiakkaalle. Useita Rikkomuksia, jotka yhdessa
aiheuttavat olennaisilta piirteiltdan samanlaisen menetyksen tai vahingon tai vaikuttavat tallaisen menetyksen tai vahingon syntyyn, kasitellaan
yhten& Rikkomuksena, jonka tapahtumapaivamaaraksi katsotaan sen paivan paivamaara, jona tallainen Rikkomus on viimeksi tapahtunut.
Joissakin tilanteissa asiakkaalla voi olla oikeus vaatia IBM:Ita vahingonkorvausta sopimusrikkomuksen perusteella.
Tama jakso maarittda IBM:n vastuun laajuuden ja kaikki asiakkaan korvausvaatimusten perusteet.

1. IBM:I13 on rajoittamaton vastuu IBM:n tuottamuksesta aiheutuneista kuolemantapauksista ja ruumiinvammoista.

2. IBM:Ila on rajoittamaton vastuu asiakkaan irtaimelle omaisuudelle IBM:n tuottamuksesta aiheutuneista fyysisistd vahingoista, mutta
kuitenkin aina kohdassa Tapaukset, joista IBM ei vastaa esitetyin poikkeuksin.

3. IBM:n vastuu todellisista vahingoista mistad tahansa Rikkomuksesta on aina, paitsi edelld kohdissa 1 ja 2 mainituissa tapauksissa,
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enintaan joko 1) 125 000 euroa tai 2) 125 % summasta, jonka asiakas on maksanut Rikkomukseen suoraan liittyvasta Koneesta.
Tapaukset, joista IBM ei vastaa

IBM tai sen toimittaja tai jalleenmyyja ei vastaa missadn tapauksessa, paitsi edelld kohdassa 1 mainituissa tapauksissa, seuraavista
vahingoista, vaikka IBM:lle, sen toimittajalle tai jalleenmyyjalle on ilmoitettu tallaisen vahingon mahdollisuudesta:

1. tietojen haviaminen tai vahingoittuminen

2. erityinen, epasuora tai valillinen vahinko

3. saamatta jaaneet voitot tai sdastot tai menetetyt liiketoimet tai liiketulot tai goodwill-arvot.
SLOVAKIA

Vastuunrajoitus: Viimeisen kappaleen loppuun lisétédén seuraava teksti:
Rajoituksia sovelletaan Slovakian kauppalain pykalien 373 - 386 sallimassa laajuudessa.
ETELA-AFRIKKA, NAMIBIA, BOTSWANA, LESOTHO JA SWAZIMAA
Vastuunrajoitus: Tdhén jaksoon lisédtdén seuraava teksti:
IBM:n vastuu ja asiakkaan oikeus vahingonkorvauksiin rajoittuu asiakkaan osoittamiin muihin todellisiin vahinkoihin, jotka aiheutuvat siita, ettei
IBM ole tayttéanyt velvollisuuksiaan tai taman takuusopimuksen ehtoja, siten, ettd korvauksen enimmaismaara on vaatimuksen perusteena
olevan vahingon aiheuttaneesta Koneesta maksettu maksu.
YHDISTYNYT KUNINGASKUNTA
Vastuunrajoitus: Seuraava teksti korvaa tdmén jakson koko tekstin:
Termilla "Rikkomus” tarkoitetaan tassa jaksossa mité tahansa IBM:n tekoa, lausumaa, laiminlydntia tai tuottamusta, joka liittyy tdman rajoitetun
takuun ehtoihin, joista IBM on lakisdateisesti sopimus- tai vahingonkorvausvastuussa asiakkaalle. Useita Rikkomuksia, jotka yhdessa

aiheuttavat olennaisilta piirteiltddn samanlaisen menetyksen tai vahingon tai vaikuttavat tallaisen menetyksen tai vahingon syntyyn, kasitellaan
yhtena Rikkomuksena.

Joissakin tilanteissa asiakkaalla voi olla oikeus vaatia IBM:Itéa vahingonkorvausta sopimusrikkomuksen perusteella.
Tama jakso maarittdd IBM:n vastuun laajuuden ja kaikki asiakkaan korvausvaatimusten perusteet.

1. IBM:lIZ on rajoittamaton vastuu

(a) IBM:n tuottamuksesta aiheutuneista kuolemantapauksista ja ruumiinvammoista

(b) velvoitteista, jotka on maéritetty vuoden 1979 Sale of Goods Act -lain pykaldssé 12 tai vuoden 1982 Supply of Goods and Services Act -
lain pykalassa 2 tai muissa myéhemmissa, vastaavat pykalat sisaltdvissa tai ne uudelleen voimaansaattavissa laeissa.

2. IBM:lI3 on rajoittamaton vastuu asiakkaan irtaimelle omaisuudelle IBM:n tuottamuksesta aiheutuneista fyysisista vahingoista, mutta
kuitenkin aina kohdassa Tapaukset, joista IBM ei vastaa esitetyin poikkeuksin.

3. IBM:n vastuu todellisista vahingoista mista tahansa Rikkomuksesta on aina, paitsi edelld kohdissa 1 ja 2 mainituissa tapauksissa,
enintaan joko 1) 75 000 puntaa tai 2) 125 % summasta, jonka asiakas on maksanut Rikkomukseen suoraan liittyvasta Koneesta.
Nama rajoitukset koskevat myos IBM:n toimittajia ja jalleenmyyjia. Mainitut rajoitukset maarittavat vahingonkorvauksen enimmaismaaran, jonka
IBM seka sen kayttamat toimittajat ja jalleenmyyjat ovat velvollisia yhteensd maksamaan.
Tapaukset, joista IBM ei vastaa

IBM tai sen toimittaja tai jalleenmyyja ei vastaa missaan tapauksessa, paitsi edelld kohdassa 1 mainituissa tapauksissa, seuraavista
vahingoista, vaikka IBM:lle, sen toimittajalle tai jalleenmyyjalle on ilmoitettu tallaisen vahingon mahdollisuudesta:
1. tietojen haviaminen tai vahingoittuminen

2. erityinen, epasuora tai valillinen vahinko
3. saamatta jadneet voitot tai saastot tai menetetyt liketoimet tai liiketulot tai goodwill-arvot.

Osa 3 - Takuuta koskevat tiedot

Tasséa osassa on tietoja Konetta koskevasta takuusta, kuten takuuajasta ja IBM:n tarjoamasta takuuhuollosta.
Takuuaika

Takuuaika voi vaihdella maittain tai alueittain, ja se on ilmoitettu jaliempana olevassa taulukossa. HUOMAUTUS: "Alue” tarkoittaa Kiinalle
kuuluvaa Hongkongin tai Macaon erityishallintoaluetta.

Konetyyppi 1722
Hankintamaa tai -alue Takuuaika Takuuhuollon laji
All 3 vears parts and labor Type of Warranty: 1 and 2

Kolmen vuoden takuu osille ja yhden vuoden takuu tydlle tarkoittaa, ettd IBM antaa maksutonta takuuhuoltoa
1. osille ja tydlle takuun ensimmaisen vuoden ajan

2. vain osille (osien vaihto) takuun toisena ja kolmantena vuonna. IBM laskuttaa kaikesta tehdysta huolto- ja vaihtotydsta takuun toisena ja
kolmantena vuonna.

Takuuhuollon lajit

IBM tarjoaa tarvittaessa huolto- tai vaihtotyéta sen mukaan, minkalajinen takuuhuolto Koneelle on maaritetty edelld olevassa taulukossa (lajin
kuvaus on jéliempana). Takuuhuollon voi toteuttaa jalleenmyyja, jonka IBM on valtuuttanut toimittamaan takuupalvelua. Huollon ajankohta
maaraytyy asiakkaan yhteydenoton ajankohdan ja osien saatavuuden perusteella. Palvelutasot ovat vasteaikatavoitteita, eika niiden pitavyydesta
anneta takeita. Maaritetty takuupalvelun taso ei ehka ole kaytettavissa kaikkialla maailmassa, ja Koneen huollosta IBM:n normaalin palvelualueen
ulkopuolella saatetaan peria lisamaksu. Maa- ja aluekohtaisia tietoja saa paikalliselta IBM:n myyntineuvottelijalta tai IBM-jalleenmyyjalta.

1. Asiakkaan vaihdettavissa olevan osan ("CRU”) vaihtopalvelu

IBM toimittaa asiakkaan vaihdettavissa olevat osat asiakkaalle ja tdma toteuttaa vaihdot. Jos IBM pyytaa asiakasta palauttamaan tdaman
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vaihtaman osan, asiakkaan tulee palauttaa se saamiensa ohjeiden mukaisesti IBM:lle. Jos asiakas ei palauta IBM:n pyytamaa viallista osaa 30
paivan kuluessa korvaavan osan vastaanotosta, IBM voi vaatia maksun korvaavasta osasta.

2. Huolto asiakkaan tiloissa

IBM tai jalleenmyyja korjaa viallisen Koneen tai vaihtaa sen toiseen Koneeseen asiakkaan tiloissa ja tarkistaa korjatun tai korvaavan Koneen
toimintakunnon. Asiakkaan tulee tarjota huoltohenkildille sopiva tydskentelytila, jossa ndma voivat purkaa ja koota IBM:n Koneen. Tilan on oltava
puhdas, hyvin valaistu ja tarkoitukseen sopiva. Joissakin konetyypeissa tietyt korjaustoimet saattavat edellyttda Koneen lahettamista IBM:n
korjauskeskukseen.

3. Kuljetuspalvelu tai korjauskeskuksessa annettava palvelu*

Asiakas kytkee viallisen Koneen irti IBM:n jarjestdmaa Koneen noutoa varten. IBM toimittaa asiakkaalle kuljetuspakkauksen, johon pakkaamansa
Koneen asiakas palauttaa ilmoitettuun korjauskeskukseen. Kuljetuspalvelu noutaa Koneen ja toimittaa sen ilmoitettuun korjauskeskukseen. IBM
jarjestaa korjatun tai korvaavan Koneen palautuksen asiakkaalle. Asiakas vastaa Koneen asennuksesta ja tarkistuksesta.

4. Asiakkaan toteuttama kuljetus tai postikuljetus

Asiakas toimittaa tai postittaa sopivalla tavalla pakkaamansa viallisen Koneen IBM:n maarittamalla tavalla IBM:n ilmoittamaan paikkaan. Asiakas
vastaa kuljetuskustannuksista, jollei IBM toisin ilmoita. Asiakas noutaa korjatun tai korvaavan Koneen. Jos IBM palauttaa Koneen postitse, IBM
vastaa palautuskustannuksista, jollei IBM toisin ilmoita. Asiakas vastaa Koneen asennuksesta ja tarkistuksesta.

* Tata palvelua kutsutaan joissakin maissa nimella ThinkPad EasyServ tai EasyServ.

Kansainvalinen IBM Machine Warranty -WWW-sivusto osoitteessa http://www.ibm.com/servers/support/machine warranties/ siséltaa tietoja IBM:n
tarjoamasta rajoitetusta takuusta Koneille, IBM-termien sanaston, usein esitettyja kysymyksia, tuotekohtaisia (konekohtaisia) tukitietoja ja linkkeja
tuotetukisivuille. Sivustosta on saatavissa myos nama rajoitetun takuun ehdot (IBM Statement of Limited Warranty) 29:114 eri kielella.
Takuuhuollon saamiseksi asiakkaan tulee ottaa yhteys IBM:&an tai IBM-jalleenmyyjaan. Takuuhuollon voi tilata Kanadassa tai Yhdysvalloissa
puhelinnumerosta 1800-IBM-SERV (426 7378). Euroopan unionin maissa takuuhuollon voi tilata taulukossa mainitun asianmukaisen maan
puhelinnumerosta.

Puhelinnumerot EU-maissa

Puhelinnumerot voivat vaihtua ilman ennakkoilmoitusta.

Itévalta - 43 1 245 925 901 Italia - 39 02 482 9202

Belgia - 02718 4339 Luxemburg - 352 360 3851

Tanska - 4520 8200 Alankomaat - 020 514 5770

Suomi - 358 9 4591 Portugali - 351 21 791 5147

Ranska - 0238 557 450 Espanja - 34 91 662 4916

Saksa - 07032 15 4920 Ruotsi - 46 8 477 4420

Kreikka - 30 210 688 1220 Yhdistynyt kuningaskunta - 01475 555 055
Irlanti - 353 1 815 4000
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Sinirh Garanti Bildirimi Z125-4753-07 11/2002

Bolum 1 - Genel Kosullar

Bu Sinirli Garanti Bildirimi, B6ltim 1 - Genel Kosullar, Bélim 2 - Ulkeye Ozgii Kogullar ve Béliim 3- Garanti Bilgileri olmak (izere (i¢ béliimden
olugmaktadir. Béliim 2'nin kosullari, B6liim 1'in kosullarinin yerine geger. Bu Sinirli Garanti Bildirimi'nde IBM tarafindan saglanan garantiler,
yeniden satmak amaciyla dedil, yalnizca kendi kullaniminiz igin satin aldiginiz Makineler icin gegerlidir. “Makine” terimi, IBM makinesi, aksamlari,
déniigtiirmeleri, model bliyiitmeleri, 6Geleri, donatilari veya bunlarin herhangi bir bilegsimi anlamindadir. “Makine” terimi, Makine lizerinde kurulu
olarak gelen veya sonradan kurulan herhangi bir yazilim programini icermez. Bu Sinirli Garanti Bildirimi'nde yer alan higbir hiikiim, tiiketicinin
sozlesme ile feragat edilemeyen veya sinirlandirilamayan kanuni haklarini etkilemez.

Garanti Kapsamina Girenler

IBM, her bir Makine'nin 1) malzeme ve iscilik hatalari icermeyecegini ve 2) IBM'in istek lizerine saglanan Resmi Olarak Yayinlanan Belirtimlere
(“Belirtimler”) uygun olacagdini garanti eder. Makine icin garanti stiresi Bolim 3 - Garanti Bilgileri'nde belirtilen orijinal Kurulus Tarihinde baslar.
IBM veya yetkili saticiniz tarafindan tersi belirtiimedik¢e Kurulus Tarihi, faturanizin ya da satis makbuzunuzun tarihidir. Birgok aksam, doniistirme
veya model buylitmede, parcalarin gikarilip IBM'e geri verilmesi gerekir. Cikarilan parganin yerine takilan her parga, ¢ikarilan parganin sahip
oldugu garanti hizmeti durumuna sahip olur. IBM tarafindan tersi belirtimedikge bu garantiler, yalnizca Makine'yi satin almis oldugunuz llke ya da
bélgede gegerlidir.

BU GARANTILER SIiZE TANINAN YEGANE GARANTILER OLUP TICARILIK VE BELIRLI BIR AMACA UYGUNLUK iGiN ZIMNi GARANTILER
VEYA KOSULLAR DA DAHIL OLMAK VE FAKAT BUNLARLA SINIRLI OLMAMAK UZERE, AGIK VEYA ZIMNIi DIGER BUTUN GARANTI
VEYA KOSULLARIN YERINE GEGER. BAZI ULKELER YA DA HUKUK DUZENLERI, AGIK VEYA ZIMNi GARANTILERIN KAPSAM DISI
TUTULMASINA iZIN VERMEZ. O ZAMAN, YUKARIDAKI KAPSAM DISI TUTMA SiziN iGiN GEGERLI OLMAZ. BU DURUMDA BU TiP
GARANTILER GARANTI SURESIYLE SINIRLIDIR. BU SUREDEN SONRA GARANTILER GEGERLI DEGILDIR. BAZI ULKELER YA DA
HUKUK DUZENLERI, ZIMNi GARANTILERIN NE KADAR SUREYLE UYGULANACAGI KONUSUNDA KISITLAMA GETIRILMESINE iZiN
VERMEZ. BU DURUMDA YUKARIDAKiI KAPSAM DISI TUTMA SiZiN iGIN GEGERLI OLMAZ.

Garanti Kapsami Disindakiler

Bu garanti asagidakileri kapsamaz:
. Makine Uzerinde kurulu olarak gelen veya Makine ile génderilen veya sonradan kurulan yazilim programlari

o bir Makinenin kapasitesinin ya da kabiliyetinin IBM'in yazili olarak verdigi yetkinin diginda kullaniimasi da dahil olmak, ancak bununla sinirli
olmamak uzere yanlis kullanim, kaza, degisiklik, uygun olmayan fiziki ortam veya isletim ortamindan veya sizin tarafinizdan yapilan uygun
olmayan bir bakimdan kaynaklanan arizalar;

o IBM'in sorumlulugu altinda olmayan bir uriinden kaynaklanan arizalar; ve

. Tum IBM digi Urtinler. Bunlara IBM'in sizden gelen bir istek lzerine tedarik ederek, IBM Makinesi ile birlikte sadladigi veya IBM Makinesi ile
buttnlestirdigi IBM disi trunler de dahildir.

Garanti, Makine veya pargalarin tzerindeki tanitim etiketlerinin sékllmesi veya degistiriimesi halinde de gegerliligini yitirir.

IBM, bir Makine'nin kesintisiz veya hatasiz galigacagini garanti etmez.

Garanti kapsaminda bir Makine'ye verilen herhangi bir teknik veya baska destek (6rnegin telefon araciligiyla “nasil yapilir?” tipi sorulara ve
Makine'nin hazirhidi ve kurulusuna iligkin destek), HERHANGI BIR GARANTI OLMAKSIZIN saglanir.

Garanti Hizmetinin Alinmasi
Makine garanti suresi igcinde garanti edildidi gibi calismazsa, garanti hizmeti almak icin IBM'e ya da yetkili saticiniza bagvurun. Makine'yi IBM'e
kayit ettirmediyseniz, bu asamada garanti hizmeti almaya hakkiniz oldugunun ispatlanmasi i¢in sizden satin alma belgenizi géstermeniz istenebilir.

IBM'in Sorunlarin Céziilmesi icin Yapacaklari

Hizmet istediginizde, IBM'in belirledidi sorun saptama ve ¢6zme yordamlarini izlemeniz gerekir. Bir teknisyen telefonda sorununuza ilk taniyi
koymaya ve sorunu ¢gdzmenize yardim etmeye calisacaktir.

Makine'niz igin gecerli olan garanti hizmeti tipi Bolim 3'te Garanti Bilgileri'nde belirtiimektedir.

Belirli Makine Kodlarinin (IBM Makinesi ile génderilen mikrokod, temel giris/cikis sistem kodu (“BIOS” olarak adlandirilir), yardimci programiar,
aygit strtclleri ve tanilama programlari) ve diger yazilim giincellemelerinin IBM Internet WEB sayfalarindan veya dider elektronik ortamlardan
indiriimesi ve IBM'in sagladi§i yonergeleri izleyerek kurulmasi sizin sorumlulugunuzdadir.

Sorununuz Musteri tarafindan degistirilebilir bir birim (Customer Replaceable Unit; “CRU”) (6rnegin, klavye, fare, hoparlor, sabit disk siriclsu ve
kolayca degistirilebilen diger pargalar) ile ¢dzulebiliyorsa, IBM bu pargalari size génderir, pargalari kendiniz degistirirsiniz.

Makineniz garanti siresi icinde islevlerini garanti edildidi gibi yerine getirmez ve sorun telefonla, Makine Kodu'nun uygulanmasiyla, yazilim
glincellemeleriyle ya da CRU ile ¢ézimlenemezse, IBM ya da yetkili saticiniz (IBM garanti hizmeti saglamasi icin yetki vermis ise) 1) Makine'yi
garanti edildigi bigimde calisacak sekilde onarir ya da 2) islevsel agidan en azindan esdeger bir Urtinle degistirir. IBM yukaridakilerin ikisini de
gergeklestiremezse, Makine'yi aldidiniz yere iade edebilir ve paranizi geri alabilirsiniz.

IBM veya yetkili saticiniz, Makine'ye uygun mihendislik degisikliklerini yonetir ve kurar.

Makine ya da Parcanin Degistirilmesi

Garanti hizmeti kapsaminda bir Makine veya parca degistirildiginde, eski Makine veya parga IBM'in veya yetkili saticinin, yerine konan ise sizin
maliniz olur. Cikan tim birimlerin orijinal ve degisiklige ugramamis oldugunu beyan edersiniz. Yerine takilan birimler yeni olmayabilir, ancak iyi
calisir durumda ve en azindan degistirilenle islevsel olarak esdegerde olacaktir. Degistirilen birimin yerine gegen birim, degistirilen birimin sahip
oldugu garanti hizmeti durumuna tabi olacaktir.

Ek Sorumluluklariniz
_IBM veya yefkili saticiniz bir Makine veya pargayi degistirmeden dnce, garanti kapsaminda olmayan tim aksamlari, parcalari, degisiklik ve
baglantilari s6kmeyi kabul etmis sayilirsiniz.

Ayrica:
1. Makine'nin, degistirilmesini engelleyecek hi¢bir kanuni zorunluluk veya kisitlama altinda olmamasini saglamaysi;
2. sahibi olmadiginiz bir Makine'ye IBM veya yefkili saticinizin hizmet verebilmesi icin Makine'nin sahibinden yetki almayi; ve
3. uygun oldukga, hizmet isteginde bulunmadan énce:
a. IBM'in veya yetkili saticinizin sagladigi hizmet istedi yordamlarini izlemeyi;
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b. Makine'deki tum program ve verileri yedeklemeyi veya guvenlik altina almayi;
c. yukumluliklerini yerine getirebilmesi icin IBM'in veya yetkili saticinizin tesisinize yeterli, 6zgur ve glvenli olarak erigmesine olanak
tanimay! ve
d. Makine'nin yeri degistiginde IBM'e veya yetkili saticiniza bilgi vermeyi

4. (a) tanimlanmis ya da tanimlanabilir kisilerle ilgili tim bilgilerin (Kisisel Bilgiler) Makine'den (teknik olanaklar dahilinde) silinmesini saglamays,
(b)Diger kisisel bilgilerin veya IBM ya da yetkili saticinizin bu Sinirli Garanti Bildirimi kapsamindaki yikumlultklerini yerine getirmesi igin
gerekli gordlen bilgilerin (buna bu gibi islemler igin Makine'nin diinyanin diger yerlerindeki IBM hizmet merkezlerine goénderilmesi de dahildir)
IBM, yetkili saticiniz ya da IBM saglayicisi tarafindan sizin adiniza islenmesine izin vermeyi, (c) bu islemlerin bu tur Kisisel Veriler igin gegerli
olan yasalara uygun oldugu konusunda glvence vermeyi

kabul edersiniz.
Sorumluluklarin Siniri

Makine yalnizca 1) IBM'in zilyedligindeyken veya 2) nakliye tcretinden IBM'in sorumlu oldugu durumlarda sevkedilirken dogan kayip ve
hasarlardan IBM sorumludur.

IBM veya yetkili saticiniz, IBM'e herhangi bir amagla geri verdiginiz Makine igindeki gizli, size 6zel veya kisisel bilgilerden sorumlu degildir.
Makine'yi geri vermeden énce bu tip bilgileri silmeniz gerekir.

IBM'in kusurundan veya sorumluluklarini yerine getirmemesinden kaynaklanan zararinizi talep etmeye hak kazandiginiz durumlar olabilir. Bu tur
durumlarin her birinde (esasa iligkin ihlal, ihmal, yanlis beyan ve diger sézlesme veya haksiz fiil iddialari da dahil olmak UGzere), yurirlikteki
kanunlar ile feragat edilemeyen veya sinirlandirilamayan sorumluluklar harig, IBM'den zararinizi tazmin etmeye neden olan hukuki dayanak her ne
olursa olsun, IBM yalnizca

1. cismani zarar (6lum dahil), tasinmaz ve taginabilir kisisel maddi mallara verilen zararlardan ve

2. iddia konusu Makine'nin tcreti (strekli Ucret ise, 12 aylik dcreti) ile sinirli olmak kosuluyla, diger gergek dogrudan zararlardan sorumludur. Bu
maddede, “Makine” terimi Makine Kodu ve Lisansli I¢ Kodu (“LIC”) da igerir.

Bu sinir, IBM'in saglayicilari ve yetkili saticiniz igin de gecerli olup IBM'in, IBM'in saglayicilarinin ve yetkili saticilarinin toplu olarak sorumlu
olduklari azami tutardir.

IBM, SAGLAYICILARI YA DA SATICILARI, OLASILIKLARI ONCEDEN BILDIRILMiS OLSA BILE HIGBIR KOSULDA, 1) UGUNCU KiSILERIN
ZARARLAR NEDENIYLE SiZE YONELTTIGi iDDIALARDAN ( YUKARIDAKI 1. MADDEDE BELIRTILEN KOSUL DISINDA);
2)VERILERINIZDEKI KAYIP VEYA HASARDAN; VEYA 3) OZEL, ARIZI VEYA DOLAYLI ZARARDAN VEYA SONUGTA ORTAYA GIKAN
EKONOMIK ZARARDAN 4) KAR KAYBI, GELIR KAYBI, iTIBAR KAYBI VEYA BEKLENEN TASARRUFUN KAYBINDAN SORUMLU OLMAZ.
BAZI ULKELER VEYA HUKUK DUZENLERI, ARIZi VEYA SONUGTA ORTAYA GIKAN ZARARLARIN KAPSAM DISI TUTULMASINA VEYA
KISITLANMASINA iZIN VERMEZ, BU DURUMDA YUKARIDAKI KISITLAMA VEYA KAPSAM DISI TUTMALAR SiZziN iCiN GECERLi OLMAZ.
BAZI ULKELER YA DA HUKUK DUZENLERI ZIMNi GARANTILERIN NE KADAR SUREYLE UYGULANACAGI KONUSUNDA KISITLAMA
GETIRILMESINE iZIN VERMEZ. BU DURUMDA YUKARIDAKI KISITLAMA SiziN iGIN GEGERLi OLMAZ.

Uyqulanacak Hukuk

Her iki taraf da, kanunlarin ihtilafi prensipleri dikkate alinmaksizin, bu sézlesmenin konusundan dodan veya bir sekilde bu Sézlesme'nin konusu ile
ilgili haklarin, gérevlerin ve yukumliliklerin, Makine'yi satin almig oldugunuz tlkenin kanunlarina tabi olup, yine bunlarin yorumlanmasi ve
uygulanmasinda bu kanunlarin gegerli oldugunu kabul ederler.

BU GARANTILER SiZE BELIRLI YASAL HAKLAR VERIR. AYRICA BiR HUKUK DUZENINDEN DIGERINE DEGISEBILEN BASKA EK
HAKLARINIZ DA OLABILIR.

Yarai Yetkisi
Tum hak, gorev ve yukumluluklerimiz igcin Makine'yi satin almis oldugunuz ulkenin mahkemeleri yetkili olacaktir.

Boliim 2 - Ulkeye Ozgii Kosullar

AMERIKA KITASI

ARJANTIN
Yiriirliikteki Yasa: Asagidaki ciimle birinci climleden sonra eklenir:
Bu Sinirli Garanti Bildirimi'nin konusundan dogan her tirlii uyusmazlk yalnizca Buenos Aires sehrinin adi ticaret mahkemeleri (Ordinary
Commercial Court) tarafindan ¢ozulur.
BREZILYA
Yurirliikteki Yasa: Asagidaki climle birinci climleden sonra eklenir:
Bu Sinirli Garanti Bildirimi'nin konusundan dogan her tirli uyusmazlik Rio de Janeiro, RJ mahkemeleri tarafindan ¢ézdldr.
PERU
Yiriirliikteki Yasa: Bu béliimiin sonuna asagidaki paragraf eklenir:

Peru Medeni Yasasi'nda yer alan 1328. maddeye uygun olarak, bu bélimde belirtilen kisitlamalar ve kapsam digi tutmalar IBM'in bilerek
gerceklestirdidi suistimal ("dolo”) ya da buyiik ihmaller ("culpa inexcusable”) sonucu ortaya gikan zararlar icin gegerli degildir.

KUZEY AMERIKA
Garanti Hizmeti Alinmasi: Bu béliime asagidaki paragraf eklenir:
Kanada'da veya Amerika Birlesik Devletleri'nde IBM'den garanti hizmeti almak igin, 1-800-IBM-SERV'i (426-7378) arayin.
KANADA
Sorumluluklarin Siniri: Asagidaki madde, bu béliimiin 1. maddesinin yerine geger:

ArialYurirliikteki Yasa: Asagidaki tanimlama, birinci ciimledeki “Makine'yi aldiginiz tilkenin kanunlari” tanimlamasinin yerine geger:
Ontario Bolgesi kanunlari

AMERIKA BIRLESIK DEVLETLERI
Yirirliikteki Yasa: Asagidaki tanimlama, birinci ciimledeki “Makine'yi aldiginiz iilkenin kanunlari” tanimlamasinin yerine geger:
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New York Eyaleti kanunlari.

ASYA PASIFIK
AVUSTRALYA

Garanti Kapsamina Girenler: Bu béliime asagidaki paragraf eklenir:

Bu boélimde belirtilen garantiler, 1974 tarihli ticari uygulamalar yasasi (Trade Practices Act 1974) ve dider benzeri kanuni diizenlemeler
geregince sahip oldugunuz haklara ek olarak saglanir ve kapsami ilgili yasa ile belirtilenle sinirlidir.

Sorumluluklarin Sinin: Bu béliime asagdidaki paragraf eklenir:

IBM'in 1974 tarihli ticari uygulamalar yasasinca (Trade Practices Act 1974) veya benzer kanuni dizenlemelerle belirtilen kosullari veya
garantileri ihlal etmesi durumunda, IBM'in sorumlulugu makinelerin onarimi veya degistiriimesi veya esdeger makine verilmesiyle sinirlidir. Bu
kosul veya garantiler satis hakki, hakl zilyedlik veya tGzerinde herhangi bir kisittama olmayan muilkiyet hakki ile ilgiliyse veya makineler genellikle
kisisel kullanim ve evde kullanim amaciyla alinan makinelerse, burada belirtilen kisitlamalarin higbiri gegerli degildir.

Yiriirliikteki Yasa: Asagidaki tanimlama, birinci ciimledeki “Makine'yi aldiginiz Glkenin kanunlar” tanimlamasinin yerine geger:

Eyalet veya Boélge kanunlar

KAMBOGYA, LAOS VE VIETNAM
Yurirliikteki Yasa: Asagidaki tanimlama, birinci ciimledeki “‘Makine'yi aldiginiz tlkenin kanunlar1” tanimlamasinin yerine geger:
ABD, New York Eyaleti yasalar

KAMBOGYA, ENDONEZYA, LAOS VE VIETNAM
Hakemlik: Bu baghdin altina asadidaki ifade eklenir:

Bu Sinirl Garanti Bildirimi'nin konusundan veya bir sekilde bu Bildirim'le ilgili olarak dodan tum ihtilaflar Singapur'da, Singapur Uluslararasi
Hakemlik Merkezinin o sirada yurirlikte olan Hakemlik Kurallarina (“SIAC Kurallar1”) uygun olarak yurutilecek hakemlik sonucunda karara
baglanir. Hakem karar taraflarin itiraz hakki olmaksizin nihai ve baglayicidir ve yazili olmak kaydiyla konuya iliskin karari ve mer'i kanun
hukimlerinin uygulanmasiyla varilan sonuglari belirtir.

Hakem sayisi U¢ olarak belirlenmistir; anlasmazliga taraf olanlarin birer hakem atama hakki vardir. Taraflarin atadidi iki hakem, anlasmazligin
halline baskanlik etmek Uzere UglUncu bir hakem atar. Bagkanlik gorevinin bos kalmasi durumunda, gérevi SIAC baskani devralir. Diger
gobrevlerin bos kalmasi durumunda, bu boslugu doldurmak, adayi gosteren ilgili tarafin gorevidir. Dava muamelesi makamin bosaldigi asamadan
itibaren devam eder.

Taraflardan biri, digeri bir hakem tayin ettikten sonraki 30 giin icinde hakem tayin etmeyi reddederse veya herhangi bir baska sebeple hakem
tayin edemezse, kurallara uygun olarak tayin edilmis gegerli bir hakem olmasi kosuluyla bu ilk hakem tek basina gérev yapar.

Tim dava muameleleri, sunulan belgeler de dahil olmak iizere, Ingilizce olarak yiritilir. Bu Sinirli Garanti Bildirimi'nin ingilizce olarak
hazirlanan kopyasi diger tim dillerdeki kopyalarin éniine geger.

HONG KONG S.AR. - GIN VE MACAU S.AR. - GIN
Yirirliikteki Yasa: Asagidaki tanimlama, birinci ciimledeki “Makine'yi aldiginiz Glkenin kanunlar” tanimlamasinin yerine geger:
Hong Kong Ozel idare Bolgesi yasalar

HINDISTAN

Sorumluluklarin Siniri: Asagidaki maddeler, bu béliimiin 1. ve 2. maddelerinin yerine geger:

1. bedensel yaralanma (6lim dahil), tagsinmaz mallar ve kisisel maddi mallara verilen hasardan sorumluluk, IBM'in ihmali nedeniyle ortaya
cikanla sinirlidir; ve

2. IBM'in bu Sinirli Garanti Bildirimi'ne uygun olarak hareket etmemesi nedeniyle ortaya ¢ikan diger fiili zarar durumunda, IBM'in sorumlulugu
iddia konusu makine i¢in 6demis oldugunuz ucretle sinirlidir. Bu maddede, “Makine” terimi, Makine Kodu ve Lisansli I¢ Kodu (“LIC”) da
igerir.

Hakemlik: Bu basligin altina asagidaki ifade eklenir

Bu Sinirli Garanti Bildirimi'nin konusundan veya bir sekilde bu Bildirim'le ilgili olarak dogan tim ihtilaflar Hindistan'in Bangalore sehrinde , o

sirada yurirlikte olan Hindistan yasalarina uygun olarak yirutilecek hakemlik sonucunda karara baglanir. Hakem karar taraflarin itiraz hakki

olmaksizin nihai ve baglayicidir ve yazili olmak kaydiyla konuya iligkin karari ve mer'i kanun hikumlerinin uygulanmasiyla varilan sonuclari

belirtir.

Hakem sayisi (g olarak belirlenmistir; anlagsmazliga taraf olanlarin birer hakem atama hakki vardir. Taraflarin atadigi iki hakem, anlagsmazhgin

halline bagkanlik etmek Uzere Gglincu bir hakem atar. Bagkanlik gérevinin bos kalmasi durumunda, gérevi Hindistan Baro Meclisi devralir. Diger

gobrevlerin bos kalmasi durumunda, bu boslugu doldurmak, adayi gésteren ilgili tarafin gérevidir. Dava muamelesi makamin bosaldigi asamadan

itibaren devam eder.

Taraflardan biri, digeri bir hakem tayin ettikten sonraki 30 giin icinde hakem tayin etmeyi reddederse veya herhangi bir bagka sebeple hakem
tayin edemezse, kurallara uygun olarak tayin edilmis gecerli bir hakem olmasi kosuluyla bu ilk hakem tek basina gérev yapar.

Tim dava muameleleri, sunulan belgeler de dahil olmak iizere, Ingilizce olarak yiiriitilir. Bu Sinirli Garanti Bildirimi'nin ingilizce olarak
hazirlanan kopyasi diger tim dillerdeki kopyalarin énline geger.

JAPONYA
Yurirliikteki Yasa: Bu béliime asagidaki climle eklenir:

Bu Sinirli Garanti Bildirimi'ne iliskin her turli tereddit, dncelikle taraflar arasinda iyi niyet ve karsilikli gliven ilkesine dayanarak ¢ozllmeye
caligilacaktir.

MALEZYA
Sorumluluklarin Sinin: Beginci paragrafin 3. maddesinde gecen “OZEL” sézciidi kaldirilmigtir.

YENi ZELANDA
Garanti Kapsami: Bu béliime asagidaki paragraf eklenir:
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Bu bolimde belirtilen garantiler, 1993 tarihli tiketici garantileri yasasi (Consumer Guarantees Act 1993) veya diger yasalar geregince muaf
tutulamayacak veya sinirlandirilamayacak haklara ek olarak saglanir. 1993 tiiketici garantileri yasasi, Makine'yi bu Yasa'da belirtilen ticari
amaglar i¢in aldiysaniz, IBM'in sagladigi hicbir makine igin gecerli degildir.

Sorumluluklarin Siniri: Bu Béliim'e asagidaki paragraf eklenir:

Makineler tiketici garantileri yasasinda belirtilen Ticari amaglar i¢in satin alinmadiysa, bu bélimdeki kisitlamalar, Yasa'da belirtilen kisitlamalara
tabidir.

GIN HALK CUMHURIYETI (PRC)

Yiiriirliikteki Yasa: ArialAsagidaki tanimlama, birinci ciimledeki “Makine'yi aldiginiz tilkenin kanunlari” tanimlamasinin yerine geger:
ABD, New York Eyaleti yasalari (yerel yasalarda aksi belirtiimedikge)

FILIPINLER
Sorumluluklarin Sinin: Dérdiincii paragraftaki 3. madde asagidaki gibi degigtirilmigtir:

OZEL (CUZi TAZMINAT MAHIYETINDEKI VE CEZA TESKIL EDEN ZARARLAR DA DAHIL), MANEVI, ARIZi YA DA DOLAYLI ZARARDAN
VEYA SONUGTA ORTAYA GIKAN EKONOMIK ZARARDAN; YA DA

Hakemlik: Bu basligin altina asagidaki ifade eklenir:

Bu Sinirli Garanti Bildirimi'nin konusundan veya bir sekilde bu Bildirim'le ilgili olarak dogan tim ihtilaflar Filipinler'in Metro Manila sehrinde, o
sirada yururlikte olan Filipin yasalarina uygun olarak yurutilecek hakemlik sonucunda karara baglanir. Hakem karar taraflarin itiraz hakki
olmaksizin nihai ve baglayicidir ve yazili olmak kaydiyla konuya iligskin karari ve mer'i kanun hikimlerinin uygulanmasiyla varilan sonuglari
belirtir.

Hakem sayisi Ug olarak belirlenmistir; anlagsmazliga taraf olanlarin birer hakem atama hakki vardir. Taraflarin atadigi iki hakem, anlagmazhigin
halline bagkanlik etmek Uizere Gglincl bir hakem atar. Baskanlik gérevinin bos kalmasi durumunda, gérevi Filipinler Ihtilaf C6zim Merkezi
(Philippine Dispute Resolution Center, Inc.) bagkani devralir. Diger gorevlerin bos kalmasi durumunda, bu boslugu doldurmak, adayi gosteren
ilgili tarafin goérevidir. Dava muamelesi makamin bosaldigi asamadan itibaren devam eder.

Taraflardan biri, digeri bir hakem tayin ettikten sonraki 30 giin iginde hakem tayin etmeyi reddederse veya herhangi bir baska sebeple hakem
tayin edemezse, kurallara uygun olarak tayin edilmis gegerli bir hakem olmasi kosuluyla bu ilk hakem tek basina gérev yapar.

Tim dava muameleleri, sunulan belgeler de dahil olmak (izere, ingilizce olarak yiiritiiliir. Bu Sinirli Garanti Bildirimi'nin Ingilizce olarak
hazirlanan kopyasi diger tim dillerdeki kopyalarin éniine geger.

SINGAPUR
Sorumluluklarin Sinin: Beginci paragraftaki 3. maddede gegen “OZEL” ve ‘EKONOMIK” sozciikleri kaldiriimigtir.

AVRUPA, ORTA DOGU, AFRIKA (EMEA)
Asagidaki kosullar tiim EMEA (ilkeleri i¢in gegerlidir:
Bu Sinirli Garanti Bildirimi'nin kosullari, IBM'den veya bir IBM yetkili yetkili saticisindan alinan Makine'ler igin gecerlidir.
Garanti Hizmeti Alinmasi
Avusturya, Belgika, Kibris, Danimarka, Estonya, Finlandiya, Eransa, Almanya, Yungnistan_, izlanda, irle_mda, italya, Letonya, Liechtenstein,
Litvanya, Liksemburg, Monako, Hollanda, Norveg, Portekiz, Ispanya, San Marino, Isveg, Isvigre veya Ingiltere (Birlesik Krallik) ya da Vatikan
Devleti'nde bir IBM Makine'si satin alirsaniz, Makine igin garanti hizmetini bu Ulkelerin herhangi birinde, (1) garanti hizmeti verecegi onaylanan
bir IBM yetkili yetkili saticisindan veya (2) IBM'den (Makine'yi hizmet almak istediginiz tlkede duyurmus veya piyasaya sunmussa) alabilirsiniz.
Arnavutluk, Ermenistan, Beyaz Rusya (Belarus), Bosna/Hersek, Bulgaristan, Hirvatistan, Cek Cumhuriyeti, Gurcistan, Macaristan, Kazakistan,
Kirgizistan, Yugoslavya Federal Cumhuriyeti, Eski Yugoslav Makedon Federal Cumhuriyeti (FYROM), Makedonya, Moldovya, Polonya,
Romanya, Rusya, Slovak Cumhuriyeti, Slovenya veya Ukrayna'da bir Kisisel Bilgisayar satin aldiysaniz, Makine igin garanti hizmetini bu
Ulkelerden herhangi birinde (1) garanti hizmeti verecegi onaylanmigs bir IBM yetkili yetkili saticisindan veya (2) IBM'den alabilirsiniz.
Bir Orta Dogu veya Afrika Ulkesinde bir Makine satin alirsaniz, Makine igin garanti hizmetini, Makine'yi satin aldiginiz tilkede garanti hizmeti
veren bir IBM tesebblisi varsa bu tesebblisten veya IBM tarafindan bu llkede s6z konusu Makine'ye uygun garanti hizmeti vermesi konusunda
onaylanmis bir IBM yetkili saticisindan alabilirsiniz. Afrika'da garanti hizmeti, yetkili bir IBM hizmet saglayicisinin 50 km'lik sinirlari iginde
alinabilir. Yetkili IBM hizmet saglayicisina 50 km'den daha uzak yerlerdeki Makinelerin tagsima masraflari size aittir.

ArialBati Avrupa'da edinilen Makine'lere iligkin garanti, Makine bu Ulkelerde duyuruldugu ve piyasaya sunuldugu strece tim Bati Avrupa
Ulkeleri icin gegerlidir.

Yurirliikteki Yasa:
“Makine'yi aldiginiz ilkenin kanunlan” ifadesi belirtilen (ilkelerde asadidakiyle dedistirilecektir:

1) “Avusturya yasalar” : Arnavutluk, Ermenistan, Azerbaycan, Beyaz Rusya (Belarus), Bosna Hersek, Bulgaristan, Hirvatistan, Giircistan,
Macaristan, Kazakistan, Kirgizistan, FYR Makedonya, Moldovya, Polonya, Romanya, Rusya, Slovakya, Slovenya, Tacikistan,
Tirkmenistan, Ukrayna, Ozbekistan ve Eski Yugoslavya; 2) “Fransa yasalari”: Cezayir, Benin, Burkina Faso, Kamerun, Yesil Burun
Cumhuriyeti (Cape Verde), Orta Afrika Cumhuriyeti, Cad, Kongo Cumhuriyeti, Cibuti, Kongo Demokratik Cumhuriyeti, Ekvator Ginesi,
Fransiz Ginesi, Fransiz Polonezyasi, Gabon, Gambia, Gine, Gine-Bissau, Fildisi Sahilleri, Liibnan, Madagaskar, Mali, Moritanya,
Mauritius, Mayotte, Fas, Yeni Kaledonya, Nijer, Reunion, Senegal, Seyseller, Togo, Tunus, Vanuatu ve Wallis & Futuna;3) “Finlandiya
yasalar’: Estonya, Litvanya, Letonya; 4) “ingiltere yasalar”: Angola, Bahreyn, Botswana, Burundi, Misir, Eritre, Etiyopya, Ghana, Urdiin,
Kenya, Kuveyt, Liberya, Malawi, Malta, Mozambik, Nijerya, Umman, Pakistan, Katar, Rwanda, Sao Tome, Suudi Arabistan, Sierra Leone,
Somali, Tanzanya, Uganda, Birlesik Arap Emirlikleri, ingiltere (Birlesik Krallik), West Bank/Gaza, Yemen, Zambiya ve Zimbabwe; ve 5)
“Glney Afrika yasalari’: Gliney Afrika, Namibya, Lesotho ve Svaziland.

Hukuk Diizeni: Bu béliime agsagidaki istisnalar eklenmistir:

1) Avusturya'da bu Sinirli Garanti Bildirimi'nin konusundan ya da bu Bildirim'le ilgili olarak dogan (Bildirim'in mevcudiyeti de dahil) tim
anlagmazliklar igin Avusturya'nin Viyana (Inner-City) yetkili mahkemesine gidilecektir ; 2) Angola, Bahreyn, Botswana, Burundi, Misir, Eritre,
Etiyopya, Ghana, Urdiin, Kenya, Kuveyt, Liberya, Malawi, Malta, Mozambik, Nijerya, Umman, Pakistan, Katar, Rwanda, Sao Tome, Suudi
Arabistan, Sierra Leone, Somali, Tanzanya, Uganda, Birlesik Arap Emirlikleri, West Bank/Gaza, Yemen, Zambiya ve Zimbabwe'de bu
Sinirl Garanti Bildirimi'nin konusundan ya da bu Bildirim'in uygulanmasindan dogan (fezleke dahil) tiim anlagmazliklar yalnizca ingiliz
mahkemelerinin hiikmiine sunulacaktir 3) Belgika'da ve Likksemburg'da, bu Sinirli Garanti Bildirimi'nin konusundan ya da bu Bildirim'in
uygulanmasi ya da yorumlanmasindan yalnizca yetkili ofisinizin ve/veya ticari is yerinizin bulundugu Ulkenin yasalari gegerlidir ve bu
anlasmazliklarin gé6zimlenmesinde yetkili merci bu tlkenin bagkentinin mahkemeleridir 4) Fransa, Cezayir, Benin, Burkina Faso, Kamerun,
Yesil Burun Cumhuriyeti (Cape Verde), Orta Afrika Cumhuriyeti, Cad, Comoros, Kongo Cumhuriyeti, Cibuti, Demokratik Kongo
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Cumhuriyeti, Ekvator Ginesi, Fransiz Ginesi, Fransiz Polonezyasi, Gabon, Gambia, Gine, Gine-Bissau, Fildisi Sahilleri, Liibnan,
Madagaskar, Mali, Moritanya, Mauritius, Mayotte, Fas, Yeni Kaledonya, Nijer, Reunion, Senegal, Seyseller, Togo, Tunus, Vanuatu ve
Wallis & Futuna'da bu Sinirli Garanti Bildirimi'nin konusundan ya da bu Bildirim'in ihlali ya da uygulanmasindan dogan (fezleke dahil) tim
anlasmazliklar yalnizca Paris Ticaret Mahkemelerinde ¢6ziimlenecektir; 5) Rusya'da, bu Sinirli Garanti Bildirimi'nin yorumlanmasindan, sona
erdiriimesinden, fesh edilmesinden dogan tim anlasmazliklar Moskova Hakemlik Kurulu'nda ¢éziimlenecektir 6) Giiney Afrika, Namibya,
Lesotho ve Svaziland'da , taraflar, bu Sinirli Garanti Bildirimi ile ilgili olarak dogan tim anlasmazliklari Johannesburg Yiksek Mahkemesine
sunmay! kabul eder ; 7) Tirkiye'de bu Sinirli Garanti Bildirimi'nin konusundan ya da bu Bildirim'le ilgili olarak dogan tim anlasmazliklar Tirkiye
Cumbhuriyeti'nin Istanbul Merkez (Sultanahmet) Mahkemelerinde ya da cra Dairelerinde ¢éziimlenecektir; 8) asagida belirtilen iilkelerin hepsinde
Sinirli Garanti Bildirimi'nin konusundan dogan tim yasal iddialar yalnizca yanlarinda yazan yetkili sehir mahkemelerine géturilecek ve bu
mahkemelerce g6ziimlenecektir a) Atina -Yunanistan, b) Tel Aviv-Jaffa- israil, ¢) Milan -italya, d) Lizbon - Portekiz ve e) Madrid - ispanya; ve
9) Ingiltere (ingiltere (Birlesik Krallik))'ta, taraflar bu Sinirli Garanti Bildirimi ile ilgili olarak dogan tiim anlagmazliklari Ingiltere
mahkemelerinin kararina sunmayi kabul eder.

Hakemlik: Bu basligin altina asagidaki ifade eklenir:

Arnavutluk, Ermenistan, Azerbaycan, Beyaz Rusya (Belarus), Bosna Hersek, Bulgaristan, Hirvatistan, Giircistan, Macaristan,
Kazakistan, Kirgizistan, FYR Makedonya, Moldovya, Polonya, Romanya, Rusya, Slovakya, Slovenya, Tacikistan, Tiirkmenistan,
Ukrayna, Ozbekistan ve Eski Yugoslavya'da bu Sinirli Garanti Bildirimi'nin ihlalinden, sona erdiriimesinden ya da fesh edilmesinden dogan
tim anlasmazliklar Viyana'daki Federal Ekonomik Konsey'in Uluslararasi Hakemlik Merkezi'nin Hakemlik Kurallarina gére atanan g hakem
tarafindan yine bu kurallara gére ¢éztimlenecektir. Hakemlik Avusturya'nin Viyana sehrinde gergeklestirilecek ve muamelelerde resmi dil olarak
ingilizce kullanilacaktir. Hakemlerin verdigi kararlar her iki taraf icin de nihai ve baglayici olacaktir. Sonug olarak, Avusturya Medeni Kanunu
Usuluiniin 598. paragrafina (2) uygun olarak, taraflar Kodun 595. paragrafinda (1) yer alan 7. ifadeden acikca feragat ederler. Ancak, IBM, dava
muamelelerinin kurulusun yapildig Glkedeki yetkili mahkemede gériilmesini saglayabilir.

Estonya, Letonya ve Litvanya'da bu Sinirli Garanti Bildirimi ile ilgili olarak dogan tum ihtilaflar Finlandiya'nin Helsinki sehrinde o sirada
yururlukte olan hakemlik yasalarina uygun olarak yuritulecek hakemlik sonucunda karara baglanir. Taraflardan her biri bir hakem atayacaktir.
Hakemler bagkani birlikte atayacaktir. Taraflar bagkan konusunda anlagsamazsa, bagkani Helsinki'de bulunan Ticaret Odasi Merkezi atar.

AVRUPA BIRLIGI (AB)
ASAGIDAKI KOSULLAR TUM EMEA ULKELERI ICIN GECERLIDIR.

Tuketicilerin tiketici mallarinin satigina iliskin ulusal mevzuat kapsaminda yasal haklari bulunmaktadir. Bu haklar bu Sinirli Garanti Bildirimi'nde
saglanan garantilerden etklenmez.

Garanti Hizmeti Alinmasi: Bu béliime asagidaki paragraf eklenir:
AB Ulkelerinde IBM'den hizmet almak icin, Bélum 3'te Garanti Bilgileri'nde yer alan telefon numaralarina bakin.
IBM'e agagidaki adreslerden ulasabilirsiniz:
IBM Warranty & Service Quality Dept.
PO Box 30
Spango Valley
Greenock
Scotland PA16 0AH
AVUSTURYA, FINLANDIYA, YUNANISTAN, iTALYA, HOLLANDA, NORVEG, PORTEKIZ, iISPANYA, ISVEG VE iSVIGRE
Sorumluluklarin Sinin: Asagidaki ifade bu béliimde yer alan tiim maddelerin yerine geger:
Mandater hukukunda aksi belirtiimedikge:

1. IBM'in bu Sinirli Garanti Bildirimi kapsamindaki ya da Bildirim'le ilgili ylikiimluliklerini yerine getirmesinden ya da bir sekilde bu Sinirli
Garanti Bildirimi'yle iligkili herhangi bir nedenden kaynaklanan hasar ya da kayiplarda, IBM, yalnizca ispatlanmis ve dogrudan bu tur
yukumlilUklerin yerine getiriimemesinden (IBM sugluysa) kaynaklanan hasar ya da kayiplardan, en gok Makine icin 6dediginiz licret
miktarinda sorumludur. Bu maddede, “Makine” terimi, Makine Kodu ve Lisansh i¢ Kodu (“LIC”) da igerir.

Yukaridaki kisitlama, IBM'in yasal olarak yukumli oldugu bedensel yaralanma (6lim dahil) ve tasinmaz mallar ile kisisel maddi mallara
verilen hasarlar igin gegerli degildir.

2. IBM, SAGLAYICILARI YA DA SATICILARI, HASARA YOL AGAN OLAYIN DOGRUDAN SONUCU OLARAK ORTAYA CIKSALAR DA 1)
VERILERDEKI HASAR YA DA KAYIPTAN 2) ARIZi YA DA DOLAYLI YA DA SONUGTA ORTAYA GIKAN EKONOMIK ZARARDAN 3)
HASARA YOL ACAN OLAYIN DOGRUDAN SONUCU OLARAK ORTAYA GIKSA DA KAR KAYBINDAN; YA DA 4) i$, KAZANG, iTIBAR YA
DA TASARRUF KAYBINDAN OLASILIGI ONCEDEN BILDIRILMiS OLSA BILE HIGBIR KOSULDA SORUMLU OLMAZ.

FRANSA VE BELGIKA

Sorumluluklarin Siniri: Asagidaki ifade bu béliimde yer alan tiim maddelerin yerine gecer:

Mandater hukukunda aksi belirtiimedikge:

1. IBM'in bu Sinirli Garanti Bildirimi kapsamindaki ya da Bildirim'le ilgili yakumluliklerini yerine getirmesinden kaynaklanan hasar ya da
kayiplarda, IBM, yalnizca ispatlanmis ve dogrudan bu tir yuktmldliklerin yerine getiriimemesinden (IBM sugluysa) kaynaklanan hasar ya da
kayiplardan, en ¢ok Makine igin 6dediginiz lGcret miktarinda sorumludur. Bu maddede, “Makine” terimi, Makine Kodu ve Lisansl I¢ Kodu
(“LIC”) da igerir.

Yukaridaki kisittama, IBM'in yasal olarak ylikimli oldugu bedensel yaralanma (61im dahil) ve taginmaz mallar ile kisisel maddi mallara
verilen hasarlar i¢in gegerli degildir.
2. IBM, SAGLAYICILARI YA DA SATICILARI, HASARA YOL AGAN OLAYIN DOGRUDAN SONUCU OLARAK ORTAYA GIKSALAR DA 1)
VERILERDEKI HASAR YA DA KAYIPTAN 2) ARIZi YA DA DOLAYLI YA DA SONUGTA ORTAYA GIKAN EKONOMIK ZARARDAN 3)

HASARA YOL ACAN OLAYIN DOGRUDAI\! SONUCU OLARAK ORTAYA GIKSA DA KAR KAYBINDAN; YA DA 4) i$, KAZANG, iTIBAR
YA DA TASARRUF KAYBINDAN OLASILIGI ONCEDEN BILDIRILMIS OLSA BILE HIGBIR KOSULDA SORUMLU OLMAZ.
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ASAGIDAKI KOSULLAR BELIRTILEN ULKELER iGIN GEGERLIDIR:
AVUSTURYA
Garanti Kapsamina Girenler: Asaidaki ifade bu béliimdeki ilk paragrafin ilk ciimlesinin yerini alir:
Bir IBM Makinesi icin garanti, Makine'nin normal kullanim sirasindaki isleyisini ve Belirtimler'e uygunlugunu kapsar.
Bu béliime asagidaki paragraf eklenir:

Makineler icin garanti suresi, teslimat tarihinden itibaren 12 aydir. Garantinin ihlal edilmesi durumunda, tlketicilere dava agmalari igin taninan
slre en az anayasada belirtilen stre kadardir. IBM'in veya saticinizin IBM Makine'sini onaramadigi durumlarda, onarilamayan Makine'nin
degerindeki dususu karsilayacak kismi para iadesi isteyebilir veya Makine'ye iliskin s6zlesmenin iptal edilmesini isteyip 6demis oldugunuz
Ucreti geri alabilirsiniz.

Ikinci paragraf gegersizdir.
Sorunlarin Diizeltilmesi i¢in IBM'in Yapmasi Gerekenler: Bu béliime asagidaki ifade eklenir:
Garanti suresi iginde arizali Makine'nin IBM'e gdnderilmesi sirasinda nakliye tcreti IBM tarafindan karsilanir.
Sorumluluklarin Sinin: Bu Béliim'e asagidaki paragraf eklenir:
Sinirl Garanti Bildirimi'nde belirtilen kisitlamalar veya kapsam disi tutma IBM'in ihmali ve agik garanti kogullarini yerine getirmemesi nedeniyle
ortaya gikan zararlar igin gecerli degildir.
Asadidaki cimle, 2. maddenin sonuna eklenir:
Olagan ihmal durumunda IBM'in bu maddeye iliskin sorumlulugu, s6zlesmenin asli kosullarinin ihlali ile sinirlidir.

MISIR
Sorumluluklarin Sinin: Agagidaki madde, bu Béliim'iin 2. maddesinin yerine geger:
Diger fiili dogrudan zararlar durumunda IBM'in sorumlulugu, iddia konusu Makine igin 6demis oldugunuz toplam miktar ile sinirli olacaktir. Bu
maddede, “Makine” terimi, Makine Kodu ve Lisansli I¢ Kodu (“LIC”) da igerir.
Saglayicilara ve yetkili saticilara uygulanirlik (degisiklik yok).

FRANSA
Sorumluluklarin Siniri: Asagidaki climle, bu béliimiin ilk paragrafindaki ikinci climlenin yerine geger:
Bu durumlarda, IBM'den zararinizi tazmin etmeye neden olan hukuki dayanagdin ne olduguna bakilmaksizin, IBM yalnizca asagidakilerle
yukimlidir: (madde 1 ve 2'de degisiklik yok).
ALMANYA

Garanti Kapsamina Girenler: Asagidaki ifade bu bélim(in ilk paragrafin ilk ciimlesinin yerine geger.
Bir IBM Makinesi igin garanti, Makine'nin normal kullanim sirasindaki isleyisini ve Belirtimler'e uygunlugunu kapsar.
Bu béliime asagidaki paragraf eklenir:
Makine'ler i¢in en az garanti Suresi on iki aydir. IBM'in veya saticinizin IBM Makine'sini onaramadigi durumlarda, onarilamayan Makine'nin
degerindeki dislsu karsilayacak kismi para iadesi isteyebilir veya Makine'ye iliskin sézlesmenin iptal edilmesini isteyip 6demis oldugunuz
Ucreti geri alabilirsiniz.
Ikinci paragraf gegersizdir.
Sorunlarin Diizeltilmesi icin IBM'in Yapmasi Gerekenler: BU béliime asagidaki ifade eklenir:
Garanti suresi iginde arizall Makine'nin IBM'e génderilmesi sirasinda nakliye Ucreti IBM tarafindan karsilanir.
Sorumluluklarin Siniri: Bu Béliim'e asagidaki paragraf eklenir:
Sinirli Garanti Bildirimi'nde belirtilen kisitiamalar veya kapsam disi tutma IBM'in ihmali ve agik garanti kosullarini yerine getirmemesi nedeniyle
ortaya gikan zararlar icin gegerli dedgildir.
Asagidaki ciimle, 2. maddenin sonuna eklenir:
Olagan ihmal durumunda IBM'in bu maddeye iliskin sorumlulugu, s6zlesmenin asli kosullarinin ihlali ile sinirlidir.
MACARISTAN
Sorumluluklarin Siniri: Bu béliimiin sonuna asagidaki paragraf eklenir:

isbu belgede belirtilen kisitlama ve kapsam digi tutma sozlesmenin, bilyiik bir ihmal ya da yasal sug ile ihlal edilmesi ve kasten 6liime ya da
bedensel hasara neden olunmasi durumunda gegersizdir.

Taraflar sorumluluklarin sinirini gegerli hikiimler olarak kabul ederler ve Macar Medeni Kanunu'nun 314.(2) BolimU'nin bu sorumluluklarin
sinirini dengeleyen mevcut Sinirli Garanti Sézlesmesi'nden kaynaklanan kazanim Ucreti ve avantajlari igin gegerli oldugunu belirtirler.

iRLANDA
Garanti Kapsamina Girenler: Bu béliime asagidaki ifade eklenir:

'Sale of Goods Act 1893' ya da 'Sale of Goods and Supply of Services Act 1980' yasalarinda tanimlanan tim kosullar ve garantiler, bu kayit ve
kosullarda acikga belirtimedikce gegersizdir.

Sorumluluklarin Sinini: Asagidaki ifade bu béliimde yer alan tiim maddelerin yerine gecer:

Bu bélimde “Hata” terimi, IBM'in s6zlesme veya haksiz fiilden size karsi yukimlu oldugu ve Sinirli Garanti Bildirimi'nin konusundan veya bu

Bildirim'le ilgili olarak dogan eylem, bildirim, eksik ya da ihmalleri anlamindadir. Arka arkaya ayni kayip ya da hasara neden olan birden fazla

Hata, bu Hata'nin olustugu son tarihte ortaya ¢ikan tek bir Hata olarak degerlendirilir.

Bir Hata nedeniyle, IBM'den zararinizi tazmin etmeye hak kazandiginiz durumlar olusabilir.

Bu bélimde IBM'in yikimldluklerinin siniri ve sizin hatanin tazmini igin arayabileceginiz kanuni yollar yer almaktadir.

1. IBM, kendi ihmalinden kaynaklanan élim ya da bedensel yaralanmalarda sinirsiz sorumluluk almayi kabul eder.

2. Her zaman asagida yer alan IBM'in Sorumlu Olmadigi Maddeler'e bagli olmak kosuluyla, IBM maddi mallarinizda ortaya ¢ikan kendi
ihmalinden kaynaklanan fiziksel hasarda sinirsiz olarak sorumluluk almayi kabul eder.

3.AriallBM'in Sorumlu Olmadigi Maddeler

Yukarida yer alan 1. maddede anilan yukdmlilik igin IBM, saglayicilari ya da yetkili yetkili saticilari, bu kayiplarin olasiliyi énceden bildirilmis

olsa da, hi¢bir kosulda asagidakilerden yUkimli degildir.

1. verilerdeki kayip ve hasar

2. Ozel, dolayli ya da sonugta ortaya ¢ikan kayip; ya da
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3. kar, is, kazang, itibar veya tasarruf kaybi.

SLOVAKYA
Sorumluluklarin Siniri: Bu béliimiin son paragrafina asagidaki ifade eklenir:
Yikumlulukler, Slovak Ticaret Yasasi'nin §§ 373-386 maddesinde yasaklanmadi@i stirece gegerlidir.
GUNEY AFRIKA, NAMIBYA, BOTSWANA, LESOTHO VE SVAZILAND
Sorumluluklarin Siniri: Bu béliime asagidaki paragraf eklenir:
IBM'in bu Garanti Bildirimi'ne uygun olarak hareket etmemesi nedeniyle ortaya ¢ikan fiili zarar durumunda, IBM'in sorumlulugu, iddia konusu
makine igin 6demis oldugunuz Ucretle sinirhdir.
BIRLESIK KRALLIK
Sorumluluklarin Siniri: Asagidaki ifade bu béliimde yer alan tiim maddelerin yerine gecer:

Bu bélimde “Hata” terimi, IBM'in s6zlesme veya haksiz fillden size kargi yukumli oldudu ve Sinirli Garanti Bildirimi'nin konusundan veya bu
Bildirim'le ilgili olarak dogan eylem, bildirim, eksik ya da ihmalleri anlamindadir. Arka arkaya ayni kayip ya da hasara neden olan birden fazla
Hata, tek bir Hata olarak degerlendirilir.

Bir Hata nedeniyle, IBM'den zararinizi tazmin etmeye hak kazandiginiz durumlar olusabilir.

Bu bdlimde IBM'in yukumlaltklerinin siniri ve sizin hatanin tazmini icin arayabileceginiz kanuni yollar yer almaktadir.
1. IBM asagidakiler igin sinirsiz olarak sorumluluk kabul eder:

AriallBM, kendi ihmalinden kaynaklanan &lim ya da bedensel yaralanmalar; ve

AriallBM'in, 'Sale of Goods Act 1979' Béliim 12 veya 'Supply of Goods and Services Act 1982' Bélim 2'de belirtilen yiikiimliliikleri ya da bu tip
herhangi bir Bélim'de yer alan herhangi bir anayasal degisiklik ya da yeniligi ihlali.

2. IBM, her zaman asagida yer alan IBM'in Yiikiimlii Olmadigi Maddeler'e badli olmak kosuluyla, maddi mallarinizda ortaya ¢ikan kendi
ihmalinden kaynaklanan fiziksel hasarda sinirsiz olarak sorumluluk almayi kabul eder.

3. IBM'in herhangi bir Hata'dan kaynaklanan gergek hasar igin yikimlilagi higbir kosulda 1) 75,000 Pound Sterlin ya da 2) Hata ile
dogrudan iligkili Makine igin 6denen Ucretin ya da masraflarin %125'ini gegmez.

Arial1. verilerdeki kayip ve hasar

2. 6zel, dolayl ya da sonugta ortaya ¢ikan kayip; ya da

3. Kar, i, kazang, itibar veya tasarruf kaybi.

Boliim 3 - Garanti Bilgileri

Bu béliimde garanti siiresi, IBM'in sagladigi garanti hizmetinin tipi gibi bilgiler de dahil olmak izere Makinenizde uygulanabilecek garantiye iligkin
bilgiler yer almaktadir.
Garanti Siiresi

Garanti siiresi agagidaki tabloda belirtildigi gibi iilkelere ve bélgelere gére degisiklik gdsterebilir. NOT: “Bélge” Cin'in Hong Kong ya da Macau Ozel
Yoénetim Boélgesi anlamindadir.

Makine tipi 1722
Makine'nin Satin Alindigi Ulke ya da Bolge Garanti Siiresi Garanti Hizmetinin Tipi

All 3 years parts and labor Type of Warranty: 1 and 2

Pargalar igin 3, iscilik icin 1 yillik garanti, IBM'in asagidakiler icin sagladigi garanti hizmetlerinden ucret almayacagdi anlamina gelir:

1. garanti suresinin ilk yilinda, parcalardan ve isgilikten; ve

2. garanti suresinin ikinci ve Gguncl yilinda, yalnizca degisim esasina dayal pargalar icin IBM, garanti slresinin ikinci ve t¢lncu yilinda,
onarim ya da parga degistirmede saglanan iscilik igin sizden Ucret alacaktir.

Garanti Hizmetinin Tipi

IBM gerekirse yukaridaki tabloda ya da asagida agiklandigi sekilde Makine'niz igin belirlenen garanti hizmeti tipine gére onarim ya da parga
degistirme hizmeti saglar. IBM yetki vermis ise, garanti hizmeti yetkili yetkili saticiniz tarafindan saglanabilir. Hizmetin ne zaman saglanacag,
hizmet istediginiz zamana ve pargalarin mevcut olup olmadigina baghdir. Hizmet dlzeyleri, cevap verme sureleridir ve garanti edilemez. Belirtilen
garanti hizmeti diinyanin her yerinde saglanamiyor olabilir, IBM'in normal hizmet alani diginda ek lcret talep edilebilir, Glke ve bdlgeye 6zel bilgiler
icin IBM temsilcinizle ya da yetkili yetkili saticinizla gértsun.

1. Musteri Tarafindan Degistirilebilir Birim (“CRU”) Hizmeti

IBM CRU pargalarini gonderir, pargalari siz degistirirsiniz. IBM, degistirilen CRU'yu iade etmenizi isterse, triinl IBM'in yonergelerine uygun olarak
iade etmekten sorumlu olursunuz. CRU'yu IBM'in talimatina ragmen, degistirildikten sonra 30 gun icinde iade etmezseniz, IBM degistirme hizmeti
icin sizden Ucret alabilir.

2. Miisteri Yerinde Hizmet

IBM ya da yetkili yetkili saticiniz, arizali Makine'yi yerinizde onarir ya da degistirir ve galisip galismadigini denetler. IBM makinesinin sokulip
takilmasi igin uygun bir calisma alani saglamaniz gerekir. Calisma alani temiz ve iyi igiklandiriimis ve amaca uygun olmalidir. Bazi Makineler'de,
bazi onarimlarin gergeklestirilebilmesi i¢cin Makine'nin IBM hizmet merkezine génderilmesi gerekebilir.

3. Kurye ya da Depo Hizmeti*

IBM'in diizenledigi teslim alma islemi i¢in arizali Makine'nin baglantilarini kesmeniz gerekir. IBM, Makine'yi belirlenen hizmet merkezine
géndermeniz igin size bir teslimat kutusu sagdlayacaktir. Bir kurye Makine'yi gelip alacak ve belirlenen hizmet merkezine teslim edecektir. Makine
onarildiktan ya da degistirildikten sonra, Makine'nin yerinize iade edilmesi IBM tarafindan ayarlanacaktir. Makine'nin kurulmasindan ve galisip
galismadidinin denetlenmesinden siz sorumlusunuz.
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4. Miisteri Tarafindan Teslim ya da Posta ile Teslim Hizmetleri

Arizali Makine'yi diizgiin bir sekilde paketlenmis olarak, IBM'in belirledigi yere teslim etmeniz ya da posta ile géndermeniz (IBM tarafindan aksi
belirtiimedikge, masraflar 6nceden 6denecektir) gerekir. IBM, Makine'yi onardiktan ya da degistirdikten sonra, Makine'yi teslim alabilirsiniz ya da
Makine posta ile size gonderilir. IBM, aksini belirtmedikge, iade masraflari IBM'e aittir. Daha sonra Makine'nin kurulmasi ve galisip galismadiginin
denetlenmesinden siz sorumlusunuz.

* Bu hizmet baz llkelerde "ThinkPad EasyServ” ya da "EasyServ” olarak adlandirilir.

IBM Makine Garantisi Web sitesinde ( http://www.ibm.com/servers/support/machine_warranties/) IBM'in Sinirli Garanti Bildirimi'ne genel bir bakis
sunulmakta, IBM'in Tanimlari S6zIigu ve Sik Sorulan Sorular bélimu yer almakta ve Uriin deste@i konusundaki sayfalara linkler verilerek Uriin
(Makine) Destegi bilgileri saglanmaktadir. Ayni zamanda, bu siteden IBM Sinirlh Garanti Bildirimi'nin 29 dilde gevirisine ulasilabilir.

IBM'den garanti hizmeti almak igin IBM'e ya da yetkili saticiniza bagvurun Kanada ya da ABD igin telefon numarasi: 1-800-IBM-SERV (426-7378).
AB Ulkeleri igin asagidaki telefon numaralarina bakin:

AB Ulkeleri Telefon Numaralari
Telefon énceden bildiriimeden degistirilebilir.

Avusturya -- 43-1-24592-5901 italya --39-02-482-9202

Belgika -- 02-718-4339 Liksemburg -- 352-360385-1

Danimarka -- 4520-8200 Hollanda --020-514-5770

Finlandiya -- 358-9-4591 Portekiz -- 351-21-7915-147

Fransa -- 0238-557-450 ispanya --34-91-662-4916

Almanya -- 07032-15-4920 Isveg -- 46-8-477-4420

Yunanistan -- 30-210-688-1220 ingiltere (ingiltere (Birlegik Krallik)) -- 01475-555-055
irlanda --353-1-815-4000

Z125-4753-07 11/2002



Declaragéo de Garantia Limitada Z125-4753-07 11/2002

Parte 1 - Termos Gerais

Esta Declaragdo de Garantia Limitada inclui a Parte 1 - Termos Gerais, a Parte 2 - Termos Exclusivos do Pais, e a Parte 3 - Informagbes de
Garantia. Os termos da Parte 2 substituem ou modificam os termos da Parte 1. As garantias fornecidas pela IBM nesta Declaragdo de Garantia
Limitada aplicam-se apenas as Maquinas adquiridas para utilizagédo pelo Cliente e ndo para revenda. O termo “Maquina” significa uma maquina
IBM, seus recursos, conversbes, aumentos de capacidade, elementos ou acessorios, ou qualquer combinagéo destes. O termo “Maquina” ndo
inclui nenhum software, pré-instalado com a Maquina ou instalado posteriormente ou de qualquer outra forma. Nada nesta Declaragdo de
Garantia Limitada afeta/afecta os direitos legais dos consumidores que nao podem ser objeto/objecto de rentincia ou limitagao por
contrato.

O Que Esta Garantia Cobre

A IBM garante que cada Maquina 1) ndo possui defeitos de materiais e mao-de-obra e 2) esta em conformidade com as Especificagdes Oficiais
Publicadas da IBM (“Especificagdes”) que estéo disponiveis por encomenda. O periodo de garantia da Maquina comega na Data de Instalagédo
Original e esta especificado na Parte 3 - Informagdes de Garantia. A data da fatura/factura do Cliente ou da nota fiscal é a Data de Instalagéo, a
menos que a IBM ou o revendedor do Cliente informe o contrario. Muitos recursos, conversdes ou atualizagdes/actualizagdes envolvem a
remogao de pegas e sua devolugéo a IBM. Uma peca que substitui a peca retirada assume o estado de servigco de garantia da peca retirada. A
menos que especificado de outra forma pela IBM, essas garantias aplicam-se apenas no pais ou na regido onde a Maquina foi adquirida pelo
Cliente.

ESTAS GARANTIAS SAO GARANTIAS EXCLUSIVAS DO CLIENTE E SUBSTITUEM TODAS AS OUTRAS GARANTIAS OU CONDIGOES,
EXPRESSAS OU IMPLICITAS, INCLUINDO, MAS NAO SE LIMITANDO AS GARANTIAS OU CONDIGOES DE COMERCIALIZAGAO E DE
ADEQUAGAO A UM PROPOSITO/FIM ESPECIFICO. ALGUNS ESTADOS OU JURISDIQOES NAO PERMITEM A EXCLUSAO DE
GARANTIAS EXPRESSAS OU IMPLICITAS; PORTANTO, A EXCLUSAO ACIMA PODE NAO SE APLICAR A TODOS OS CLIENTES. NESTE
CASO, TAIS GARANTIAS ESTAO LIMITADAS A DURA(;AO DO PERIODO DE GARANTIA. NENHUMA GARANTIA SE APLICARA APOS
ESTE PERIODO. ALGUNS ESTADOS OU JURISDIGOES NAO PERMITEM LIMITAGOES EM RELAGAO A DURAGAO DA GARANTIA
IMPLICITA; PORTANTO A LIMITAGAO ACIMA PODE NAO SE APLICAR A TODOS OS CLIENTES.

O Que Esta Garantia Ndo Cobre
Esta garantia ndo cobre o seguinte:

. nenhum software, pré-instalado ou enviado com a Maquina, ou instalado posteriormente;

. falha resultante de uso inadequado (incluindo, mas néo se limitando ao uso de qualquer recurso ou capacidade da Maquina de forma
diferente da autorizada por escrito pela IBM), acidente, modificagdo, ambiente operacional/operativo ou fisico inadequado ou manutengao
incorreta/incorrecta por parte do Cliente;

. falha causada por um produto pelo qual a IBM nao é responsavel; e

. produtos ndo-IBM, incluindo produtos que a IBM venha a fornecer com ou integrar a Maquina IBM a pedido do Cliente.

A garantia sera anulada se houver remogéao ou alteracédo das etiquetas de identificacdo da Maquina e das suas pegas.

A IBM néo garante a operacao continua ou livre de erros de uma Maquina.

Qualquer tipo de suporte técnico ou outro suporte fornecido a uma Maquina durante o periodo de garantia, como, por exemplo, assisténcia por

telefone a perguntas sobre “como fazer” e aquelas referentes a configuragéo e instalagdo da Maquina, sera fornecido SEM GARANTIAS DE
QUALQUER TIPO.

Como Obter o Servico de Garantia

Se a Maquina nao funcionar conforme assegurado durante o periodo de garantia, o Cliente devera entrar em contato/contacto com a IBM ou com
o seu revendedor para obter o servigo de garantia. Se néo registrar/registar a Maquina junto a IBM, o Cliente podera ser solicitado a apresentar a
nota de compra como evidéncia de que tem direito ao servigo de garantia.

O Que a IBM Fara Para Corrigir os Problemas

Ao solicitar um servigo por telefone, o Cliente deve seguir os procedimentos de determinacéo e resolugéo de problemas especificados pela IBM.
Um técnico tentara fazer um diagnéstico inicial do problema e ajudara o Cliente a resolvé-lo por telefone.

O tipo de servigo de garantia aplicavel a Maquina do Cliente esta especificado na Parte 3 - Informagdes de Garantia.

O Cliente é responsavel por efetuar/efectuar o download e a instalagcdo do Cédigo de Maquina designado (microcédigo, cédigo de sistema basico
de entrada/saida (denominado “BIOS”), programas utilitarios, drivers de dispositivos/dispositivos controladores, e diagndsticos fornecidos com a
Maquina IBM) e por outras atualizagdes/actualizagdes de software de um Web site da IBM na Internet ou de outra midia/média
eletrénica/electronica, seguindo as instrugdes fornecidas pela IBM.

Se o problema do Cliente puder ser resolvido através da instalagdo de uma Unidade Substituivel pelo Cliente (“CRU”), (como teclado,
mouse/rato, alto-falante/altifalante, meméria, unidade de disco rigido e outras pegas que podem ser substituidas faciimente), a IBM enviara essas
pegas ao Cliente, que efetuara/efectuara a substituigao.

Se a Maquina nao funcionar conforme assegurado durante o periodo de garantia e o problema nao puder ser resolvido por telefone, pela
aplicagdo de atualizagbes/actualizagbes de Cédigo de Maquina ou de software, ou através da instalagdo de uma CRU, a IBM ou o revendedor do
Cliente, se a IBM aprovar o fornecimento do servigo de garantia, ira, a seu critério, 1) repara-la, para que ela funcione conforme assegurado ou 2)
substitui-la por outra Maquina no minimo funcionalmente equivalente. Se a IBM nao conseguir efetuar/efectuar a reparagéo ou a troca, o Cliente
podera devolver a Maquina ao local de compra e reaver a quantia paga.

A IBM ou o revendedor do Cliente também ird gerenciar/gerir e instalar as alteragées de configuragéo selecionadas/seleccionadas que se
aplicarem a Maquina.

Troca de Uma Maquina ou Peca

Quando o servigo de garantia implicar a troca de uma Maquina ou peca, o item substituido pela IBM ou pelo revendedor do Cliente torna-se
propriedade dos mesmos e o item de substituicdo torna-se propriedade do Cliente. O Cliente declara que todos os itens removidos sdo genuinos
e inalterados. A pega de substituigdo podera nao ser nova, mas estara em bom estado de funcionamento e sera, no minimo, funcionalmente
equivalente ao item substituido. A pega de substituicao irda assumir o estado de servigo de garantia do item substituido.

Responsabilidades Adicionais do Cliente
Antes da troca de uma Maquina ou pegca ser feita pela IBM ou pelo revendedor do Cliente, o Cliente concorda em remover todos os recursos,
pegas, opgdes, alteracdes e anexos que ndo estejam sob o/ao abrigo do servigo de garantia.
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O Cliente também concorda em:
1. garantir que a Maquina esteja livre de quaisquer obrigagdes ou restricdes legais que evitem a sua troca;

2. obter autorizagéo do proprietario para que a IBM ou o revendedor do Cliente executem servigcos em uma Maquina que n&o seja propriedade
do Cliente; e

3. onde aplicavel, antes do fornecimento do servigo:

a. seguir os procedimentos de solicitagdo de servigo especificados pela IBM ou pelo revendedor;

b. efetuar/efectuar backup ou proteger todos os programas, dados e recursos contidos na Maquina;

c. fornecer a IBM ou ao revendedor acesso suficiente, livre e seguro as instalagdes do Cliente, de modo a permitir que a IBM realize suas

obrigacdes; e

d. informar a IBM ou o revendedor sobre alteragdes feitas na localizagdo da Maquina.
4. (a) garantir que todas as informagdes sobre individuos identificados ou identificaveis (Dados Pessoais) sejam excluidas da Maquina
(observando-se as limitagdes técnicas existentes), (b) permitir que a IBM, o revendedor do Cliente ou um fornecedor IBM processe em nome do
Cliente quaisquer Dados Pessoais remanescentes que a IBM ou o revendedor do Cliente considerem necessarios para preencher suas
obrigagdes sob esta/ao abrigo desta Declaragdo de Garantia Limitada (podendo incluir o envio da Maquina para outras localizagdes de servigo
IBM em todo o mundo, para efetuar/efectuar esse processamento) e (c) garantir que esse processamento cumpra todas as leis aplicaveis a esses
Dados Pessoais.

Limitacdo de Responsabilidade

A IBM é responsavel pela perda ou pelos danos na Maquina do Cliente enquanto ela estiver 1) em poder da IBM ou 2) em transito nos casos em
que a IBM é responsavel pelos encargos de transporte.
Nem a IBM nem o revendedor do Cliente séo responsaveis por quaisquer informagdes do Cliente, sejam elas confidenciais, proprietarias ou
pessoais, contidas na Maquina devolvida pelo Cliente a IBM por qualquer motivo. O Cliente deve remover tais informagdes da Maquina antes de
a devolver.
Podem surgir circunstancias em que, devido a uma falha por parte da IBM ou de outra responsabilidade, o Cliente tenha o direito de ser
ressarcido por danos causados pela IBM. Em cada um desses casos, independente da base em que o Cliente tem o direito de reivindicar
ressarcimento de danos causados pela IBM (incluindo infragao/infracgéo fundamental, negligéncia, exposigao indevida ou outras reivindicagdes
de contrato ou de delito), exceto/excepto por qualquer responsabilidade que ndo possa ser renunciada ou limitada por leis aplicaveis, a IBM nao
sera responsavel por nada além de
1. danos por ferimentos (incluindo morte) e danos em bens méveis e imdveis alienaveis; e
2. aquantia de quaisquer outros danos diretos/directos reais, até o limite dos encargos (se recorrentes, aplicam-se os encargos de 12 meses)
para a Maquina que é objeto/objecto da reivindicagdo. Para fins deste item, o termo “Maquina” inclui o Cédigo de Maquina e o Cdédigo Interno
Licenciado (“LIC").
Este limite também se aplica aos fornecedores IBM e ao revendedor do Cliente. Estas sdo as responsabilidades maximas aplicadas
coletivamente/colectivamente a IBM, aos seus fornecedores e aos revendedores.
A IBM, SEUS FORNECEDORES OU REVENDEDORES NAp SAO RESPONSAVEIS PELO INDICADO A SEGUIR, MESMO QUE SEJAM
INFORMADOS DESTA POSSIBILIDADE: 1) REIVINDICACOES DE TERCEIROS CONTRA O CLIENTE POR DANOS (DIFERENTES
DAQUELES DESCRITOS NO PRIMEIRO ITEM ACIMA); 2) PERDA DE, OU DANOS A, DADOS; 3) DANOS ESPECIAIS, INCIDENTAIS OU
INDIRETOS/INDIRECTOS OU QUAISQUER DANOS COM CONSEQUENCIASICONSEQUENCIAS ECONOMICAS/ECONOMICAS; OU 4)
LUCROS CESSANTES, RECEITAS COMERCIAIS, FUNDOS DE COMERCIO OU ECONOMIA ANTECIPADA. ALGUNS ESTADOS OU
JURISDIGOES NAO PERMITEM A EXCLUSAO OU LIMITACAO DE DANOS INCIDENTAIS OU CONSEQUENCIAIS/CONSEQUENCIAIS,
PORTANTO A LIMITACAO OU EXCLUSAO ACIMA PODE NAO SE APLICAR A TODOS OS CLIENTES. ALGUNS ESTADOS OU
JURISDICOES NAO PERMITEM LIMITACOES EM RELAGCAO A DURAGCAO DA GARANTIA IMPLICITA; PORTANTO A LIMITAGAO ACIMA
PODE NAO SE APLICAR A TODOS OS CLIENTES.

Lei Regulamentar

O Cliente e a IBM consentem a aplicacéo das leis do pais em que a Maquina foi adquirida para regular, interpretar e reforgar todos os direitos,
deveres e obrigacdes do Cliente e da IBM decorrentes do ou relacionados de qualquer maneira com o conteudo desta Declaragéo de Garantia
Limitada, independente do conflito de principios legais.

ESSAS GARANTIAS FORNECEM AO CLIENTE DIREITOS LEGAIS ESPECiFICOSJE O CLIENTE TAMBEM PODE TER OUTROS DIREITOS
QUE VARIAM DE ESTADO PARA ESTADO OU DE JURISDICAO PARA JURISDICAO.

Jurisdicao
Todos os direitos, deveres e obrigagbes do Cliente estao sujeitos aos tribunais do pais em que a Maquina foi adquirida.

Parte 2 - Termos Exclusivos do Pais

AMERICAS

ARGENTINA
Lei Regulamentar: O texto a seguir foi incluido depois da primeira sentenca:
Qualquer litigio proveniente desta Declaracdo de Garantia Limitada sera resolvido exclusivamente pelo Tribunal Comercial Ordinario de
Buenos Aires.
BRASIL
Lei Regulamentar: O texto a seguir foi incluido depois da primeira sentenga:
Qualquer litigio proveniente desta Declaragao de Garantia Limitada sera resolvido pelo tribunal do Rio de Janeiro, RJ.
PERU
Limitagdo de Responsabilidade: O texto a seguir foi incluido no final desta se¢do/secg¢ao:

De acordo com o Artigo 1328 do Cdédigo Civil Peruano, as limitagdes e as exclusdes especificadas nesta se¢do/seccéo ndo se aplicam a
danos causados por comportamento impréprio voluntario da IBM ("doloso") ou por negligéncia grave ("culposo").

AMERICA DO NORTE
Como Obter o Servigo de Garantia: O texto a seguir foi incluido nesta se¢cao/secgédo:
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Para obter o servigo de garantia da IBM no Canada ou nos Estados Unidos, o Cliente deve ligar para o numero 1-800-IBM-SERV (426-7378).
CANADA
Limitagdo de Responsabilidade: O texto a seguir substitui o item 1 desta se¢ao/secgédo:
1. danos por ferimentos (incluindo morte) ou danos em bens méveis e iméveis alienaveis causados por negligéncia da IBM; e
Lei Regulamentar: O seguinte substitui “leis do pais em que a Maquina foi adquirida” na primeira sentenga:
leis da Provincia de Ontario.
ESTADOS UNIDOS
Lei Regulamentar: O seguinte substitui “leis do pais em que a Maquina foi adquirida” na primeira sentenca:
leis do Estado de Nova lorque.

ASIA - PACIFICO
AUSTRALIA

O Que Esta Garantia Cobre: O paragrafo a seguir foi incluido nesta se¢do/secgéo:

As garantias especificadas nesta segdo/secg¢ao séo adicionais a qualquer direito que o Cliente tenha sob a/ao abrigo da Lei de Praticas
Comerciais de 1974 ou outra legislagéo similar e estéo limitadas apenas a extensao permitida pela legislagao aplicavel.
Limitagdao de Responsabilidade: O texto a seguir foi incluido nesta se¢édo/secgdo:
No caso de a IBM violar uma condigao ou garantia imposta pela Lei de Praticas Comerciais de 1974 ou outra legislagao similar, a
responsabilidade da IBM sera limitada a reparagéo ou substituicdo dos bens ou ao fornecimento de bens equivalentes. Quando essa condi¢éo
ou garantia se referir ao direito de venda, posse confidencial ou propriedade absoluta ou aos bens de um tipo comum adquirido para uso ou
consumo pessoal, interno ou doméstico, nenhuma das limitagdes neste paragrafo sera aplicada.
Lei Regulamentar: O seguinte substitui “leis do pais em que a Maquina foi adquirida” na primeira sentenga:
leis do Estado ou Territério

CAMBOJA, LAOS E VIETNA/VIETNAME
Lei Regulamentar: O seguinte substitui “leis do pais em que a Maquina foi adquirida” na primeira sentenca:
leis do Estado de Nova lorque, Estados Unidos da América.

CAMBOJA, INDONESIA, LAOS E VIETNA/VIETNAME
Arbitragem: O texto a seguir foi incluido neste titulo:
Disputas decorrentes desta ou relacionadas a esta Declaragdo de Garantia Limitada deverdo ser deliberadas judicialmente em instancia final
em Cingapura/Singapura, de acordo com as Regras Judiciais do Centro Judicial Internacional de Cingapura/Singapura (“Regras da SIAC”) em
vigor. A decis&o judicial devera ser final e envolver as partes sem apelagéo. Ela devera ser definida por escrito e expor o veredicto do fato/facto
e das conclusdes legais.
O numero de juizes devera ser trés, com cada parte da disputa tendo autorizagéo para indicar um juiz. Os dois juizes indicados pelas partes
deverao indicar um terceiro, que devera presidir o processo. A vaga no posto de presidente devera ser ocupada pelo presidente da SIAC.
Outras vagas devem ser ocupadas pela parte nomeante respectiva. O processo devera continuar a partir do momento em que a vaga ocorreu.
Se uma das partes se recusar ou falhar ao indicar um juiz dentro de 30 dias a partir da data em que a outra parte indicou o seu juiz, o primeiro
juiz indicado devera ser o Unico juiz, desde que tenha sido indicado de forma adequada e dentro da lei.
Todo o processo deve ser conduzido, incluindo todos os documentos apresentados em tal processo, no idioma inglés. A versédo do idioma
inglés desta Declaragao de Garantia Limitada prevalece sobre qualquer versao de outro idioma.

HONG KONG REGIAO ADMINISTRATIVA ESPECIAL (S.A.R.) DA CHINA E MACAU REGIAO ADMINISTRATIVA ESPECIAL (S.A.R.) DA
CHINA

Lei Regulamentar: O seguinte substitui “leis do pais em que a Maquina foi adquirida” na primeira sentenca:
leis da Regido Administrativa Especial de Hong Kong, China.

iNDIA

Limitagcao de Responsabilidade: O texto a seguir substitui os itens 1 e 2 desta segdo/secgdo:

1. responsabilidades por ferimentos (incluindo morte) ou danos a bens moveis ou iméveis alienaveis serado limitados aqueles causados por
negligéncia da IBM; e

2. para qualquer outro dano real que venha a surgir em qualquer situagdo envolvendo a ndo-execucgéo pela IBM de acordo com, ou de
qualquer maneira relacionado com o conteudo desta Declaragao de Garantia Limitada, o encargo pago pelo Cliente pela Maquina individual
que é objeto/objecto da reivindicagdo. Para fins deste item, o termo “Maquina” inclui o Cédigo de Maquina e o Cdédigo Interno Licenciado
(“1c?).

Arbitragem: O texto a seguir foi incluido neste titulo

Disputas decorrentes desta ou relacionadas a esta Declaragé@o de Garantia Limitada deverao ser deliberadas judicialmente, em instancia final,

em Bangalore, India, de acordo com as leis em vigor na India. A deciso judicial devera ser final e envolver as partes sem apelacéo. Ela devera

ser definida por escrito e expor o veredicto do fato/facto e das conclusdes legais.

O numero de juizes devera ser trés, com cada parte da disputa tendo autorizagédo para indicar um juiz. Os dois juizes indicados pelas partes

deverdo indicar um terceiro, que devera presidir o processo. As vagas no posto de presidente dever&o ser ocupadas pelo presidente do

Tribunal da India. Outras vagas devem ser ocupadas pela parte nomeante respectiva. O processo devera continuar a partir do momento em

que a vaga ocorreu.

Se uma das partes se recusar ou deixar de indicar um juiz dentro de 30 dias a partir da data em que a outra parte indicou o seu juiz, o primeiro

juiz indicado devera ser o unico juiz, desde que tenha sido indicado de forma adequada e dentro da lei.

Todo o processo deve ser conduzido, incluindo todos os documentos apresentados em tal processo, no idioma inglés. A versao do idioma

inglés desta Declaragédo de Garantia Limitada prevalece sobre qualquer versdo de outro idioma.
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JAPAO
Lei Regulamentar: A seguinte sentenca foi incluida nesta segdo/secgéo:
Qualquer duvida referente a esta Declaragdo de Garantia Limitada sera inicialmente solucionada entre as partes de boa fé e de acordo com o
principio de confianga mutua.
MALASIA
Limitagdo de Responsabilidade: A palavra “ESPECIAL” no item 3 do paragrafo quinto foi excluida.

NOVA ZELANDIA
O Que Esta Garantia Cobre: O paragrafo a seguir foi incluido nesta segdo/secgéo:
As garantias especificadas nesta segdo/secc¢ao sdo adicionais a qualquer direito que o Cliente possa ter sob a/ao abrigo da Lei de Garantias do
Consumidor de 1993 ou outra legislagdo que ndo possa ser excluida ou limitada. A Lei de Garantias do Consumidor de 1993 nao sera aplicada
com relagdo a qualquer mercadoria que a IBM fornega, caso o Cliente solicite a mercadoria para fins comerciais, conforme definido nesta Lei.

Limitacdo de Responsabilidade: O texto a seguir foi incluido nesta segdo/secgédo:
Quando as Maquinas néao forem adquiridas para fins comerciais, conforme definido na Lei de Garantias do Consumidor de 1993, as limitagdes
desta segao/secgao estardo sujeitas as limitagdes desta Lei.
REPUBLICA POPULAR DA CHINA (PRC)
Lei Regulamentar: O seguinte substitui “leis do pais em que a Maquina foi adquirida” na primeira sentenca:
leis do Estado de Nova lorque, Estados Unidos da América (exceto/excepto quando a lei exige de outra forma).

FILIPINAS
Limitagdao de Responsabilidade: O item 3 do paragrafo quinto foi substituido pelo seguinte:

DANOS ESPECIAIS (INCLUINDO INDENIZAGOES/INDEMNIZAGOES EXEMPLARES E NOMINAIS), MORAIS, INCIDENTAIS OU
INDIRETOS/INDIRECTOS PARA QUAISQUER DANOS COM CONSEQUENCIA/CONSEQUENCIA ECONOMICA/ECONOMICA; OU
Arbitragem: O texto a seguir foi incluido neste titulo

Disputas decorrentes desta ou relacionadas a esta Declaracdo de Garantia Limitada deverao ser deliberadas judicialmente, em insténcia final,
em Metro Manila, Filipinas, de acordo com as leis em vigor nas Filipinas. A deciséo judicial devera ser final e envolver as partes sem apelagéo.
Ela devera ser definida por escrito e expor o veredicto do fato/facto e das conclusdes legais.

O numero de juizes devera ser trés, com cada parte da disputa tendo autorizagéo para indicar um juiz. Os dois juizes indicados pelas partes
deverao indicar um terceiro, que devera presidir o processo. Vagas no posto de presidente deverao ser ocupadas pelo presidente da
organizagéo Philippine Dispute Resolution Center, Inc.. Outras vagas devem ser ocupadas pela parte nomeante respectiva. O processo devera
continuar a partir do momento em que a vaga ocorreu.

Se uma das partes se recusar ou falhar ao indicar um juiz dentro de 30 dias a partir da data em que a outra parte indicou o seu juiz, o primeiro
juiz indicado devera ser o Unico juiz, desde que tenha sido indicado de forma adequada e dentro da lei.

Todo o processo deve ser conduzido, incluindo todos os documentos apresentados em tal processo, no idioma inglés. A versao do idioma
inglés desta Declaracdo de Garantia Limitada prevalece sobre qualquer versao de outro idioma.

CINGAPURA/SINGAPURA
Limitagdo de Responsabilidade: As palavras “‘ESPECIAL” e ‘ECONOMICO/ECONOMICO” no item 3 do parégrafo quinto foram excluidas.

EUROPA, ORIENTE MEDIO/MEDIO ORIENTE, AFRICA (EMEA)
OS TERMOS A SEGUIR APLICAM-SE A TODOS OS PAISES DA EUROPA, ORIENTE MEDIO/MEDIO ORIENTE E AFRICA:

Os termos desta Declaragédo de Garantia Limitada aplicam-se as Maquinas adquiridas da IBM ou de um revendedor IBM.

Como Obter o Servigo de Garantia:
Se o Cliente tiver adquirido a Maquina na Austria, Bélgica, Chipre, Dinamarca, Esténia/Esténia, Finlandia, Franga, Alemanha, Grécia, Islandia,
Irlanda, Italia, Letonia/Letonia, Liechtenstein, Lituania, Luxemburgo, Ménaco/Ménaco, Holanda, Noruega, Portugal, Espanha, San Marino,
Suécia, Suiga, Reino Unido ou Vaticano, ele podera obter o servigo de garantia dessa Maquina em qualquer um desses paises de (1) um
revendedor IBM autorizado a executar o servigo de garantia ou (2) da IBM, desde que a Maquina tenha sido anunciada e disponibilizada pela
IBM no pais em que o Cliente deseja obter o servigo. Se o Cliente tiver adquirido a Maquina na Albania, Arménia/Arménia, Bielorrussia, Bésnia
e Herzegovina, Bulgaria, Croacia, Republica Tcheca, Geérgia, Hungria, Cazaquistao, Quirquistdo, Republica Federal da lugoslavia/Jugoslavia,
Republica da Maceddnia/Macedénia (FYROM), Moldavia, Pol6nia/Polénia, Roménia/Roménia, Russia, Republica Eslovaca ou Ucrania/Ucrania,
podera obter o servigo de garantia dessa Maquina em qualquer um desses paises de (1) um revendedor IBM autorizado a executar o servigo
de garantia ou (2) da IBM.
Se o Cliente tiver adquirido a Maquina em um pais do Oriente Médio/Médio Oriente ou da Africa, podera obter o servigo de garantia dessa
Magquina da entidade IBM do pais onde a adquiriu, desde que essa entidade IBM fornega o servigo de garantia naquele pais, ou de um
revendedor IBM, aprovado pela IBM para executar o servigo de garantia nessa Maquina naquele pais. O servigo de garantia na Africa esta
disponivel acerca de 50 quildmetros de um fornecedor de servigos aprovado pela IBM. O Cliente é responsavel pelos custos de transporte das
Maquinas localizadas fora dos 50 quildmetros de um fornecedor de servigos aprovado pela IBM.
Adicione o seguinte paragrafo na Europa Ocidental (Austria, Bélgica, Chipre, Dinamarca, Finlandia, Franga, Alemanha, Grécia, Islandia,
Irlanda, Italia, Liechtenstein, Luxemburgo, Ménaco/Mdénaco, Holanda, Noruega, Portugal, Espanha, San Marino, Suécia, Suica, Reino Unido,
Vaticano):
A garantia de Maquinas adquiridas na Europa Ocidental devera ser valida e aplicavel em todos os paises da Europa Ocidental, desde que as
Magquinas tenham sido anunciadas e disponibilizadas nestes paises.

Lei Regulamentar:
A frase, “as leis do pais em que a Maquina foi adquirida”, foi substituida por:
1) “as leis da Austria” na Albania/Albania, Arménia/Arménia, Azerbaijao, Belarus, Bosnia-Herzegovina, Bulgaria, Croacia, Georgia,
Hungria, Casaquistdo, Quirguistao, Republica da Macedonia/Macedonia, Moldova, Polonia/Polénia, Roménia/Roménia, Russia,
Eslovaquia, Eslovénia/Eslovénia, Tadjiquistao, Turcomenistao, Ucrania/Ucrania, Uzbequistao, e Republica da lugoslavia/Jugoslavia;
2) “as leis da Franga” na Argélia, Benin, Burkina Faso, Camardes, Cabo Verde, Republica Centro-Africana, Chade, Comores, Republica
do Congo, Djibuti, Republica Democratica do Congo, Guiné Equatorial, Guiana Francesa, Polinésia Francesa, Gabao, Gambia, Guiné,
Guiné-Bissau, Costa do Marfim, Libano, Madagascar, Mali, Mauritania, Mauricio, Mayotte, Marrocos, Nova Caled6nia/Caledénia,
Nigéria, Reuniao, Senegal, Seychelles, Togo, Tunisia, Vanuatu e Wallis e Futuna; 3) “as leis da Finlandia” na Estonia/Estoénia,
Letonia/Leténia e Lituanial/Lituania; 4) “as leis da Inglaterra” em Angola, Barein, Botsuana, Burundi, Egito/Egipto, Eritréia, Etiépia, Gana,
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Jordania, Quénia/Quénia, Kuwait, Libéria, Malavi, Malta, Mogambique, Nigéria, Oma, Paquistédo, Catar, Ruanda, Sdo Tomé, Arabia
Saudita, Serra Leoa, Somé]ia, Tanzania, Uganda, Emirados Arabes Unidos, Reino Unido, Bank/Gaza Oriental, Iémen, Zambia e
Zimbabwe; e 5) “as leis da Africa do Sul” na Africa do Sul, Namibia, Lesoto e Suazilandia.

Jurisdigao: As excegbes/excepgbes a seguir foram incluidas nesta segcdo/secg¢éo:

1) Na Austria, a jurisdicdo escolhida para todas as disputas decorrentes desta Declaragdo de Garantia Limitada e relativas a esta, incluindo
sua existéncia, sera o tribunal de justica competente em Viena, Austria (Regido Central); 2) em Angola, Barein, Botsuana, Burundi,
Egito/Egipto, Eritréia, Etidpia, Gana, Jordania, Quénia/Quénia, Kuwait, Libéria, Malavi, Malta, Mogcambique, Nigéria, Oma, Paquistéao,
Catar, Ruanda, Sdo Tomé, Arabia Saudita, Serra Leoa, Somalia, Tanzania, Uganda, Emirados Arabes Unidos, Bank/Gaza Ocidental,
lémen, Zambia e Zimbabwe todas as disputas decorrentes desta Declaragdo de Garantia Limitada ou relacionadas com sua execugao,
incluindo procedimentos sumarios, serdo submetidas a jurisdigdo exclusiva dos tribunais ingleses; 3) na Bélgica e em Luxemburgo, todas as
disputas decorrentes desta Declaragéo de Garantia Limitada ou relacionadas com sua interpretagcdo ou execugéo, a lei e os tribunais da capital
do pais do escritério registrado e/ou localizagdo comercial do Cliente serdo competentes; 4) na Franga, Argélia, Benin, Burkina Faso,
Camaroées, Cabo Verde, Republica Centro-Africana, Chade, Comores, Republica do Congo, Djibuti, Republica Democratica do Congo,
Guiné Equatorial, Guiana Francesa, Polinésia Francesa, Gabao, Gambia, Guiné, Guiné-Bissau, Costa do Marfim, Libano, Madagascar,
Mali, Mauritania, Mauricio, Mayotte, Marrocos, Nova Caledénia, Nigéria, Reunido, Senegal, Seychelles, Togo, Tunisia, Vanuatu e Wallis
e Futuna, todas as disputas decorrentes desta Declaragdo de Garantia Limitada ou relacionadas com sua violagao ou execugao, incluindo
procedimentos sumarios, serdo deliberadas exclusivamente pelo Tribunal Comercial de Paris; 5) na Russia, todas as disputas decorrentes da
ou relacionadas a interpretagéo, a violagéo, ao término, a nulidade de execugéo desta Declaragao de Garantia Limitada deveréo ser
deliberadas pelo Tribunal Judicial de Moscow/Moscovo; 6) na Africa do Sul, Namibia, Lesoto e Suazilandia, ambas as partes concordam em
submeter todas as disputas relacionadas com esta Declaragdo de Garantia Limitada a jurisdigdo do Supremo Tribunal de Joanesburgo; 7) na
Turquia, todas as disputas decorrentes desta ou relacionadas a esta Declaragdo de Garantia Limitada deverao ser resolvidas pelos Tribunais
Centrais de Istambul (Sultanahmet) e pelas Juntas de Execugao de Istambul, Republica da Turquia; 8) em cada um dos paises especificados a
seguir, qualquer reivindicagao legal decorrente desta Declaragdo de Garantia Limitada sera encaminhada ao e deliberada exclusivamente pelo
tribunal competente de a) Atenas, para a Grécia, b) Tel Aviv-Jaffa, para Israel, c) Mildo, para a Italia, d) Lisboa, para Portugal, e) Madri, para
a Espanha; € 9) no Reino Unido, ambas as partes concordam em submeter todas as disputas relacionadas com esta Declaracédo de
Garantia Limitada a jurisdigao dos tribunais ingleses.

Arbitragem: O texto a seguir foi incluido neste titulo:

Na Albania, Arménia/Arménia, Azerbaijao, Bielorrussia, Bésnia-Herzegovina, Bulgaria, Croacia, Geodrgia, Hungria, Casaquistao,
Quirguistdo, Republica da Macedénia/Macedénia, Moldavia, Polonia/Polonia, Roménia, Russia, Eslovaquia, Eslovénia, Tadjiquistao,
Turcomenistao, Ucrania/Ucrania, Uzbequistdo e Republica da lugoslavia/Jugoslavia, todas as disputas decorrentes desta Declaragdo de
Garantia Limitada ou relacionadas com sua violagéo, seu término ou sua nulidade seréo deliberadas em instancia final sob as/ao abrigo das
Regras Judiciais e de Conciliagdo do Centro Arbitral Internacional da Camera Econémica/Econémica Federal de Viena (Regras de Viena) por
trés juizes indicados de acordo com estas regras. O julgamento seréa presidido em Viena, Austria, e o idioma oficial do processo sera o inglés. A
decisdo dos juizes sera final e envolvera ambas as partes. Dessa forma, de acordo com o paragrafo 598 (2) do Codigo Austriaco de
Procedimento Civil, as partes desistem expressamente da aplicagdo do paragrafo 595 (1) figura 7 do Cdédigo. A IBM pode, entretanto, instituir
processos em um tribunal competente no pais da instalagao.

Na Estonia/Estoénia, Letonia/Leténia e Lituania, todas as disputas que venham a surgir relacionadas com esta Declaracdo de Garantia
Limitada serdo deliberadas em instancia final no julgamento que sera presidido em Helsinque/Helsinquia, Finlandia, de acordo com as leis
judiciais em vigor na Finlandia. Cada parte indicara um juiz. Os juizes irdo conjuntamente indicar o presidente. Se os juizes ndo entrarem em
acordo em relagdo ao presidente, a Camara Central do Comércio de Helsinque/Helsinquia o indicara.

UNIAO EUROPEIA/EUROPEIA (EU)

OS TERMOS A SEGUIR APLICAM-SE A TODOS OS PAISES DA UNIAO EUROPEIA/EUROPEIA:

Os consumidores possuem direitos legais sob a/ao abrigo da legislacdo nacional aplicavel que regula a venda de mercadorias ao consumidor.
Esses direitos ndo sao afetados/afectados pelas garantias fornecidas nesta Declaragdo de Garantia Limitada.

Como Obter o Servigo de Garantia: O texto a seguir foi incluido nesta segdo/secgao:

Para obter o servigo de garantia da IBM nos paises da Unido Européia/Europeia, o Cliente devera consultar a lista de telefones na Parte 3 -
Informacgdes de Garantia.

O Cliente pode entrar em contato/contacto com a IBM no/a seguinte enderego/morada:
Departamento de Qualidade de Servigo e Garantia IBM
PO Box 30
Spango Valley
Greenock
Scotland PA16 0AH
AUSTRIA, DINAMARCA, FINLANDIA, GRECIA, ITALIA, HOLANDA, NORUEGA, PORTUGAL, ESPANHA, SUECIA E SUICA
Limitagdo de Responsabilidade: O texto a seguir substitui os termos desta secao/sec¢do na sua totalidade:
Exceto/excepto como de outro modo previsto por lei:

1. Aresponsabilidade da IBM por danos e perdas que venham a surgir em consequiéncia/consequéncia do cumprimento das suas obriga¢des
sob ou relacionadas com esta Declaracdo de Garantia Limitada, ou devido a qualquer outra causa relacionada a esta Declaragédo de
Garantia Limitada, esta limitada exclusivamente a compensacgéo dos danos e perdas comprovadamente decorrentes de uma
consequéncia/consequéncia imediata e direta/directa do nao cumprimento dessas obrigagdes (se houver falha da IBM) ou dessa causa, até
a quantia maxima equivalente aos encargos pagos pelo Cliente pela Maquina. Para fins deste item, o termo “Maquina” inclui o Coédigo de
Maquina e o Cdédigo Interno Licenciado (“LIC”).

A limitagdo acima ndo devera ser aplicada a ferimentos (incluindo morte) e danos a bens méveis ou iméveis alienaveis pelos quais a IBM &
legalmente responsavel.

2. AIBM, SEUS FORNECEDORES OU REVENDEDORES NAO SAO RESPONSAVEIS PELO INDICADO A SEGUIR, MESMO QUE SEJAM
INFORMADOS DESTA POSSIBILIDADE: 1) PERDA DE, OU DANO A, DADOS; 2) DANOS INCIDENTAIS OU INDIRETOS/INDIRECTOS
OU DANOS COM CONSEQUENCIA/CONSEQUENCIA ECONOMICA/ECONOMICA; 3) LUCROS CESSANTES, MESMO QUE SEJAM
PROVENIENTES DE UMA CONSEQUENCIA/CONSEQUENCIA IMEDIATA DA CAUSA QUE GEROU OS DANOS; OU 4) PERDA
COMERCIAL, DE RECEITA, FUNDO DE COMERCIO OU ECONOMIAS ANTECIPADAS.

FRANGA E BELGICA
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Limitagdo de Responsabilidade: O texto a seguir substitui os termos desta segdo/secgdo na sua totalidade:

Exceto/excepto como de outro modo previsto por lei:

1. Aresponsabilidade da IBM por danos e perdas que venham a surgir em consequiéncia/consequéncia do cumprimento das suas obriga¢des
sob ou relacionadas com esta Declaragdo de Garantia Limitada esta limitada exclusivamente a compensagao dos danos e perdas
comprovadamente decorrentes de uma consequéncia/consequéncia imediata e direta/directa do ndo cumprimento dessas obrigacdes (se
houver falha da IBM), até a quantia maxima equivalente aos encargos pagos pelo Cliente pela Maquina que causou os danos. Para fins
deste item, o termo “Maquina” inclui o Cédigo de Maquina e o Cédigo Interno Licenciado (“LIC”).

A limitagdo acima nao devera ser aplicada a ferimentos (incluindo morte) e danos a bens méveis ou iméveis alienaveis pelos quais a IBM é
legalmente responsavel.

2. AIBM, SEUS FORNECEDORES OU REVENDEDORES NAO SAO RESPONSAVEIS PELO INDICADO A SEGUIR, MESMO QUE
SEJAM INFORMADOS DESTA POSSIBILIDADE: 1) PERDA DE, OU DANO A, DADOS; 2) DANOS INCIDENTAIS OU
INDIRETOS/INDIRECTOS OU DANOS COM CONSEQUENCIA/CONSEQUENCIA ECONOMICA/ECONOMICA; 3) LUCROS
CESSANTES, MESMO QUE SEJAM PROVENIENTES DE UMA CONSEQUENCIA/(}ONSEQUENCIA IMEDIATA DA CAUSA QUE
GEROU OS DANOS; OU 4) PERDA COMERCIAL, DE RECEITA, FUNDO DE COMERCIO OU ECONOMIAS ANTECIPADAS.

0S TERMOS A SEGUIR APLICAM-SE AO PAIS ESPECIFICADO:
AUSTRIA
O Que Esta Garantia Cobre: O texto a seguir substitui a primeira sentenga do paragrafo primeiro desta segdo/secg¢éo:

A garantia de uma Maquina IBM cobre a funcionalidade da Maquina para o uso normal e a conformidade da Maquina para as suas
Especificagdes.

Os seguintes paragrafos foram incluidos nesta se¢do/secgdo:

O periodo de garantia da Maquina é de 12 meses a partir da data de entrega. O periodo de limitagao para consumidores em agao/acgéo para
a violagao da garantia € um periodo estabelecido por lei como minimo. Se a IBM ou o revendedor do Cliente ndo puderem reparar uma
Maquina IBM, o Cliente podera alternativamente solicitar um reembolso parcial, desde que seja justificado pelo valor reduzido da Maquina néao
reparada, ou solicitar um cancelamento do respectivo contrato dessa Maquina e obter o reembolso da quantia.

O paragrafo segundo néo é aplicado.
O Que a IBM Fara para Corrigir os Problemas: O texto a seguir foi incluido nesta se¢do/secgédo:

Durante o periodo de garantia, o transporte para entrega da Maquina defeituosa a IBM sera feito por conta da IBM.
Limitagdo de Responsabilidade: O paragrafo a seguir foi incluido nesta segcao/secgéo:

As limitagdes e exclusdes especificadas na Declaracdo de Garantia Limitada ndo se aplicam aos danos causados pela IBM por fraude ou
negligéncia grave e por garantia expressa.

A sentenca a seguir foi incluida no final do item 2:
A responsabilidade da IBM sob este/ao abrigo deste item esta limitada a violagdo das condigdes contratuais essenciais em casos de
negligéncia ordinaria.
EGITO/EGIPTO
Limitagdao de Responsabilidade: O fexto a seguir substitui o item 2 nesta segdo/secgdo:
para quaisquer outros danos diretos/directos reais, a responsabilidade da IBM sera limitada a quantia total paga pelo Cliente pela Maquina que
estiver sujeita a reivindicacédo. Para fins deste item, o termo “Maqguina” inclui o Cédigo de Maquina e o Cédigo Interno Licenciado (“LIC”).
Aplicabilidade de fornecedores e revendedores (inalterada).

FRANCA
Limitagdo de Responsabilidade: O texto a sequir substitui a segunda sentenga do paragrafo primeiro desta se¢do/secgdo:
Em tais casos, independente da base em que o Cliente esta autorizado a reivindicar os danos causados pela IBM, a IBM nao é responsavel
por nada além: (itens 1 e 2 inalterados).
ALEMANHA

O Que Esta Garantia Cobre: O texto a seguir substitui a primeira sentenga do paragrafo primeiro desta segdo/secg¢éo:
A garantia de uma Maquina IBM cobre a funcionalidade da Maquina para o uso normal e a conformidade da Maquina para as suas
Especificagdes.

Os seguintes paragrafos foram incluidos nesta segao/secgéo:

O periodo minimo de garantia para as Maquinas é de doze meses. Se a IBM ou o revendedor do Cliente ndo puderem reparar uma Maquina
IBM, o Cliente podera alternativamente solicitar um reembolso parcial, desde que seja justificado pelo valor reduzido da Maquina nao
reparada, ou solicitar um cancelamento do respectivo contrato dessa Maquina e obter o reembolso da quantia.

O paragrafo segundo néo ¢é aplicado.
O Que a IBM Fara para Corrigir os Problemas: O texto a seguir foi incluido nesta se¢ao/secgédo:

Durante o periodo de garantia, o transporte para entrega da Maquina defeituosa a IBM sera feito por conta da IBM.
Limitagao de Responsabilidade: O paragrafo a seguir foi incluido nesta se¢do/secgéo:

As limitagdes e exclusdes especificadas na Declaragdo de Garantia Limitada ndo se aplicam aos danos causados pela IBM por fraude ou
negligéncia grave e por garantia expressa.

A sentenca a seguir foi incluida no final do item 2:
A responsabilidade da IBM sob este/ao abrigo deste item esta limitada a violagcdo das condigdes contratuais essenciais em casos de
negligéncia ordinaria.

HUNGRIA

Limitagdo de Responsabilidade: O texto a seguir foi incluido no final desta se¢do/secgdo:
A limitagéo e exclusédo aqui especificadas deverao ser aplicadas a responsabilidade de uma quebra de contrato por danos fisicos ou de
funcionamento causados intencionalmente por negligéncia grave ou por ato/acto criminoso.
As partes aceitam as limitagdes de responsabilidade como provisdes validas e determinam que a Sec¢édo/Secgédo 314.(2) do Cadigo Civil
Hungaro aplica-se como valor de aquisigdo, bem como outras vantagens decorrentes da presente Declaragdo de Garantia Limitada
equilibram esta limitagdo de responsabilidade.
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IRLANDA
O Que Esta Garantia Cobre: O texto a seguir foi incluido nesta secdo/secg¢éo:

Exceto/excepto se expressamente fornecido nesses termos e condigdes, todas as condigdes legais, incluindo todas as garantias implicitas,
mas sem prejuizo a generalidade da precedéncia de todas as garantias implicitas pela Lei de Venda de Mercadorias de 1893 ou a Lei de
Venda de Mercadorias e de Fornecimento de Servigos de 1980, estéo excluidas.

Limitagdo de Responsabilidade: O texto a seguir substitui os termos da se¢do/seccéo na sua totalidade:

Para fins desta segdo/seccdo, um “Inadimplemento” significa qualquer ato/acto, declaragdo, omissdo ou negligéncia por parte da IBM,
relacionado com ou associado ao conteudo desta Declaracdo de Garantia Limitada acerca dos itens pelos quais a IBM é legalmente
responsavel perante o Cliente, seja em contrato ou em juizo. Varios atos de Inadimplemento, que juntos resultam em ou contribuem para
substancialmente a mesma perda ou o mesmo dano, serdo tratados como um uUnico Inadimplemento, com a data da ocorréncia do ultimo
Inadimplemento.

Podem surgir circunstancias nas quais, devido a um Inadimplemento, o Cliente tenha direito a ressarcimento por danos causados pela IBM.
Esta segao/secgao define a extenséo da responsabilidade da IBM e o unico recurso do Cliente.

1. A IBM aceitara a responsabilidade ilimitada por morte ou danos pessoais causados por negligéncia da IBM.

2. Sempre sujeita aos Itens Pelos Quais a IBM Nao é Responsavel abaixo, a IBM aceitard a responsabilidade ilimitada por danos a
bens moveis e imoveis alienaveis resultantes de negligéncia da IBM.

3. Exceto/excepto como fornecido nos itens 1 e 2 acima, a total responsabilidade da IBM por danos reais por qualquer um dos Padrdes

ndo ocorrera em nenhum evento que exceda o limite de 1) 125.000 EUR ou 2) 125% da quantia paga pelo Cliente pela Maquina
diretamente/directamente relacionada com o Inadimplemento.
Itens Pelos Quais a IBM Nao é Responsavel
Salvo as responsabilidades referidas no item 1 acima, a IBM, seus fornecedores ou revendedores n&do sdo responsaveis por nenhum dos itens
a seguir, mesmo que tenham sido informados da possibilidade destas perdas:

1. perda de, ou dano a, dados;

2. perdas especiais, indiretas/indirectas ou consequenciais/consequenciais; ou

3. lucros cessantes, comerciais, de receita, fundo de comércio ou economias antecipadas.
ESLOVAQUIA

Limitagdao de Responsabilidade: O texto a seguir foi incluido no final do ultimo paragrafo:

As limitagdes aplicam-se as extensdes nas quais ndo estéo proibidas, sob o/ao abrigo do paragrafo 373-386 do Cédigo Comercial Eslovaco.
AFRICA DO SUL, NAMIBIA, BOTSUANA, LESOTO E SUAZILANDIA

Limitagdo de Responsabilidade: O texto a seguir foi incluido nesta segao/secgéo:

Toda a responsabilidade da IBM com o Cliente em relagéo a danos reais que venham a surgir em todas as situagdes que envolvam a nao-

execucao pela IBM acerca do conteudo desta Declaracéo de Garantia sera limitada a quantia paga pelo Cliente pela Maquina individual que é

objeto/objecto da reivindicagao.

REINO UNIDO

Limitagdo de Responsabilidade: O texto a seguir substitui os termos desta secao/sec¢do na sua totalidade:

Para fins desta segdo/secgdo, um “Inadimplemento” significa qualquer ato/acto, declaragdo, omissdo ou negligéncia por parte da IBM,

relacionada com ou associada ao conteludo desta Declaracdo de Garantia Limitada acerca dos itens pelos quais a IBM é legalmente

responsavel perante o Cliente, seja em contrato ou em juizo. Varios atos de Inadimplemento, que juntos resultam em ou contribuem para

substancialmente a mesma perda ou o mesmo dano, seréo tratados como um unico Inadimplemento.

Podem surgir circunstancias nas quais, devido a um Inadimplemento, o Cliente tenha direito a ressarcimento por danos causados pela IBM.

Esta segao/secgéo inicia a extenséo da responsabilidade da IBM e o Unico recurso do Cliente.

1. A IBM aceitara a responsabilidade ilimitada por:

(a) morte ou danos pessoais causados por negligéncia da IBM; e

(b) qualquer violagédo das obrigacdes indicadas pela Segédo/Secgéo 12 da Lei de Venda de Mercadorias de 1979 ou pela Sec¢édo/Seccéo 2 da
Lei de Fornecimento de Mercadorias e Servigos de 1982 ou qualquer modificagédo legal ou decretada novamente por lei de uma dessas
Secdes/Secgdes.

2. A IBM aceitara a responsabilidade ilimitada, sempre sujeita aos Itens Pelos Quais a IBM Nzo é Responsavel abaixo, por danos a bens
moveis e imoveis alienaveis resultantes de negligéncia da IBM.

3. A total responsabilidade da IBM por danos reais por qualquer Inadimplemento ndo excedera, de forma alguma, exceto/excepto conforme
indicado nos itens 1 e 2 acima, o limite de 1) 75.000 libras esterlinas ou 2) 125% do valor total de compra ou a quantia paga pela
Maquina diretamente/directamente relacionada com o Inadimplemento.

Esses limites também se aplicam aos fornecedores e revendedores da IBM. Eles determinam o maximo pelo qual a IBM e seus fornecedores

e revendedores estdo coletivamente/colectivamente responsaveis.

Itens Pelos Quais a IBM N&o é Responsavel

Salvo as responsabilidades referidas no item 1 acima, a IBM, seus fornecedores ou revendedores ndo sao responsaveis por nenhum dos itens
a seguir, mesmo que tenham sido informados da possibilidade destas perdas:
1. perda de, ou dano a, dados;

2. perdas especiais, indiretas/indirectas ou conseqlienciais/consequenciais; ou
3. lucros cessantes, comerciais, de receita, fundo de comércio ou economias antecipadas.

Parte 3 - Informagoes de Garantia

Esta Parte 3 fornece informagdes relacionadas com a garantia aplicavel a Maquina do Cliente, incluindo o periodo de garantia e o tipo de servigo
de garantia fornecido pela IBM.

Periodo de Garantia

O periodo de garantia pode variar de pais para pais ou de regido para regido, e esta especificado na tabela abaixo. NOTA: “Regido” significa
Hong Kong ou Macau - Regidao Administrativa Especial da China.
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Tipo de maquina 1722
Pais ou Regido de Compra Periodo de Garantia Tipo de Servigo de Garantia

All 3 years parts and labor Type of Warranty: 1 and 2

Um periodo de garantia de 3 anos para pecgas e de 1 ano para mao-de-obra significa que a IBM fornece servigo de garantia sem encargos para:
1. pegas e mao-de-obra durante o primeiro ano do periodo de garantia; e

2. somente pegas, em base de troca, no segundo e no terceiro ano do periodo de garantia. A IBM cobrara pela mao-de-obra fornecida na
execucao da(s) reparagao(des) ou substituigdo(des) no segundo e no terceiro ano do periodo de garantia.

Tipos de Servicos de Garantia

Se requerido, a IBM fornece servigos de reparagéo ou substituicdo, dependendo do tipo de servigo de garantia especificado para a Maquina do
Cliente na tabela acima e conforme descrito abaixo. O servigo de garantia pode ser fornecido pelo revendedor do Cliente, se ele estiver
autorizado pela IBM a executar o servigo de garantia. O horario do servigo dependera da hora da chamada do Cliente e esta sujeito a
disponibilidade de pecgas. Niveis de servigo sdo objetivos/objectivos de tempo de resposta e ndo sdo garantidos. O nivel do servigo de garantia
especificado pode nédo estar disponivel em todos os locais do mundo; encargos adicionais podem ser aplicados fora da area de servigo normal da
IBM. Para obter informacdes especificas de localidade e pais, o Cliente devera entrar em contato/contacto com um representante ou revendedor
IBM de sua localidade.

1. Servigo de Unidade Substituivel pelo Cliente (“CRU”)

A IBM enviara pegas CRU para que sejam substituidas pelo Cliente. Se a IBM solicitar ao Cliente a devolugdo da CRU substituida, o Cliente sera
responsavel pela devolugdo dessa pega a IBM, de acordo com as instrugées da IBM. Se o Cliente ndo devolver a CRU com defeito e a IBM o
tiver solicitado, no prazo de 30 dias a contar da data de recepgao da CRU de substituicdo, a IBM podera cobrar ao Cliente a substituigao.

2. Servigco em Domicilio

A IBM ou o revendedor do Cliente ira reparar ou trocar a Maquina com defeito na localizagéo do Cliente e verificar sua operagéo. O Cliente
devera proporcionar uma area de trabalho adequada, que permita a desmontagem e a remontagem da Maquina IBM. A area deverd estar limpa,
bem iluminada e adequada para a execugéo do servigo. Para algumas Maquinas, determinadas reparagées poderao exigir o envio da
Maquina para um centro de servigo IBM.

3. Servico de Coleta e Depésito*

O Cliente ira desligar a Maquina com defeito para a coleta programada pela IBM. A IBM fornecera ao Cliente um contéiner para devolugao da
Maquina ao centro de servigo designado. Um emissario coletara a Maquina do Cliente e a entregara ao centro de servigo designado. Depois da
reparagao ou da troca, a IBM devolvera a Maquina as instalagdes do Cliente. O Cliente sera responsavel pela instalagéo e verificagdo da
Maquina.

4. Servigo de Entrega ou de Correio

O Cliente entregara ou enviara pelo correio, conforme especificado pela IBM (pré-pago, a menos que especificado de outra maneira pela IBM), a
Maquina com defeito, adequadamente embalada para um local designado pela IBM. Apds reparar ou trocar a Maquina, a IBM ira disponibiliza-la
para coleta pelo Cliente ou para o Servigo de Correio. A IBM devolvera a maquina ao Cliente sem nenhum encargo, a menos que seja
especificado de outra maneira pela IBM. O Cliente sera responsavel pela instalagao e verificagdo subseqliente da Maquina.

* Em alguns paises, esse tipo de servigo é denominado ThinkPad EasyServ ou EasyServ.

O Web site mundial de Garantia de Maquinas IBM, no endereco http://www.ibm.com/servers/support/machine_warranties/, fornece uma visao
geral mundial sobre a Garantia Limitada da IBM para Maquinas, um Glossario de definigdes IBM, Perguntas Freqiientes (FAQs) e Suporte por
Produto (Maquina) com links para as paginas de Suporte a Produtos. A Declaragao IBM de Garantia Limitada também esta disponivel neste
site, em 29 idiomas.

Para obter o servigo de garantia, o Cliente devera entrar em contato/contacto com a IBM ou com um revendedor IBM. No Canada ou nos Estados
Unidos, o Cliente deve ligar para 1-800-IBM-SERV (426-7378). Nos paises da Unido Européia/Europeia, o Cliente deve consultar os nimeros de
telefone abaixo.

Lista de Telefones de Paises da Unido Européia/Europeia

Os numeros de telefone estéo sujeitos a alteragdo sem aviso prévio.

Austria -- 43-1-24592-5901 Italia --39-02-482-9202
Bélgica -- 02-718-4339 Luxemburgo -- 352-360385-1
Dinamarca -- 4520-8200 Holanda --020-514-5770
Finlandia -- 358-9-4591 Portugal -- 351-21-7915-147
Franga -- 0238-557-450 Espanha --34-91-662-4916
Alemanha -- 07032-15-4920 Suécia -- 46-8-477-4420
Grécia -- 30-210-688-1220 Reino Unido -- 01475-555-055
Irlanda --353-1-815-4000
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OrpaHquHM rapaHUMOHHU YCITOBUA  z125.4753.07 1172002

YacTt 1 - O6wm ycnoBus

Te3u o2paHUYeHU 2apaHUUOHHU ycriosus ekmroyeam HYacm 1 - Obwu ycnosusi, HYacm 2 - Ycnosus, xapakmepHu 3a omoesiHu cmpaHu, u Yacm 3 -
FapaHyuoHHa uHgopmayus. Yernosussima Ha Yacm 2 sameHsam unu usmeHsm me3u om Yacm 1. [apaHyuume, ocuaypeHu om IBM e
Hacmosiwume OzpaHu4yeHU 2apaHUUOHHU yCIio8uUsl, ce OMHacsim caMmo 3a MawuHu, Koumo cme 3akynusu om IBM unu om eawusi mbpeosel 3a
JIU4HO nonseaHe. TepmuHbmM “MawuHa” 03Ha4asa mawuHa Ha IBM u skno4dea HelilHume KOMIOHeHMU, 06HO8eHUs, erieMeHmu, 00MbIHUMETHU
npuHadnexxHocmu usnu ecsikakea kKombuHayusi om msix. TepmuHbm “MawuHa” He eko4ea npedesapumeriHo unu ernocinedcmeaue UHCmManupaHu
Ha mawuHama coghmyepHu npodykmu. Huujo 8 Hacmosiuyume o2paHU4eHU 2apaHYUOHHU yCJ/I08USI He 3acsi2a 3aKOHHUMe fnpasa Ha
KilueHmMume, Koumo He Mo2am da 60am omka3aHu Uslu o2paHuU4eHu ¢ 0o2080p.

KakBo ce nokpuBa oT Ta3u rapaHuums

IBM rapaHTupa, Ye Bcsika MawumHa: 1) e 6e3 gedektn B maTepuanuTe u B u3pabotkarta u 2) CbOTBETCTBA Ha opuLmManHo usgageHaTa
cneundukaumsa Ha IBM (“Cneundomkaummn”), KOUTO ca 4OCTbMNHM NpU 3asBka. [apaHUMOHHMAT nepmoa 3a MaluMHaTa 3arnodsa Ha opurnHanHaTa
[arta Ha MHCTanupaHe 1 e yTodHeHa B Yact 3 - MNapaHumoHHa nHdopmaums. Ako IBM nnum BawmaT Tbproeel He BU MHbopMupar 3a 4pyro,
fnarara, usnvcaHa Bbpxy akTyparta unm JOKyMeHTa 3a NOKynka, ce cYnTa 3a AaTta Ha MHcTanmpaHe. MHOro oT KOMNOHEHTUTE, MPOMEHUTE U
obHOBNEHMATa ca CBBbP3aHu C OTCTPAHSBAHETO Ha YacTu U TAXHOTO BpbLiaHe B IBM. OnpegeneHa vacT, KOSTO € NnogMeHeHa ¢ apyra,
aBTOMaTUYHO NPEXBBbPISA CBOSITA rapaHLUmsa BbPXy 4acTTa, KOATO € nocTaBeHa B koMnioTbpa. N3BbH cnyyante, B kKouto IBM noctass pasnuyHn
YCNOBUSI, TE3M rapaHLuM ce npunarart caMmo B CTpaHaTa WUInn pernoHa, B KOMTO CTe 3aKynunu malumHaTa.

TE3U TAPAHLUMU CA BAWWUTE EOUHCTBEHU TAPAHLUUU U OTMEHAT BCUYKU OCTAHANU FrAPAHLUUU UNTU YCNOBUA, BUNU TE
ABHU NN HEABHW, BKITIOYUTENHO, HO HE CAMO, HEABHUTE FrAPAHLIUU UNTU YCNOBUA 3A NPOOABAEMOCT U
NPUNOXUMOCT 3A ONPEOENEHA LIEN. HAKOU ObPXXABU UNU IOPUCOUKLIMU HE PA3PELLABAT U3KNMKOYBAHETO HA ABHUTE
NN HEABHWUTE FAPAHLWU, TAKA YE JAOEHOTO NO-FOPE U3KIMIOYEHUE MOXE [A HE E BANIUOHO 3A BAC. B TAKBB CITYYAN
noaosHU rAPAHLUM CA OTPAHUYEHU B TEYEHUE HA TAPAHLIMOHHUA CPOK. CIEA TO3U CPOK HE BAXXAT HUKAKBU
FAPAHUUWU. HAKOU OBPXXABU UNKU FOPUCOUKLIUM HE NO3BONABAT OrPAHUYEHUA 3A BANTMOHOCT HA HEABHA FrAPAHLUA,
TAKA YE FrOPHOTO OrPAHUYEHUE MOXE OA HE E BANMOHO 3A BAC.

KakBo He ce nokpuBa OT Tasu rapaHuuvs

Ta3au rapaHumusi He MOKPUBA CINeAHOTO:

e BCSIKaKBM COPTYEPHU NpOrpaMu, He3aBUCMMO Janu ca NPeaBapuUTENHO MHCTanNUpaHy U AOCTaBEHM C MaLUMHATA, UM MHCTanupaHu

BMOCNEACTBUE;

e  OTKasu, Bb3HUKHANW KaTo pe3ynTaT OT HenpaBumHa ynotpeba (BKMIOYMTENHO, HO HE OrpaHUYEHO 0 U3MOMN3BaHe Ha KanauuTeT unm
CNOCOBHOCT Ha MalUMHaTa, pasnuyeH oT MMCMEHO oTopuaupanust ot IBM), nHumaeHT, Mogumdurkaums, Henogxoasia usnyecka nnm
paboTHa cpefia, Unu HenpaBuIHa NOAAPBLXKA OT Balla CTPaHa;

. 0TKa3, NPUYNHEH OT NPOAYKT, 3a KOMTO IBM He e 0TroBopHa; 1

. BCsKakBW He-IBM npoaykTu, BKNOUUTENHO Te3un, konto IBM Moxe fa Aoctass n ocurypsisa ¢ unu aa nHterpvpa B IBM mawmHa no Bawwa

3anBKa.

lapaHumMsiTa e HULLIOXKHA NPU OTCTPaHsIBAHE UM NPOMSIHA Ha UAEHTUMUKALMOHHUTE ETUKETU Ha MalLMHaTa UNW HEMHUTE YacTu.

IBM He rapaHTvpa HenpekbcHaTa unu GesnorpellHa pabota Ha MaluvMHaTa.

BcsikakBa TexHuYecka unu apyra nomoLl, CBbp3aHa Cc nornpaska Ha MaluMHa B rapaHumsi, kaTo HanpuMep NoMoLL, no TenedoHa Ypes 3agaBaHe Ha

BbMNPOCK OT TUMa “kak-Aa” U TaknBa OTHOCHO HacTpoWkaTa U MHCTanMpaHeTo Ha KOMMTBLPA, We Bu 6bae ocurypeHa BE3 KAKBUTO U OA

BUNO FAPAHLIUA.

Kak Aa nony4vMm rapaHUMOHHO ob6cnyXBaHe

Ako MalumHaTa He (hyHKLMOHMPA, KAaKTO € rapaHTMpaHo, No BpeMe Ha rapaHLuMOHHWUS Nnepuog, cebpxeTe ce ¢ IBM nnu Bawwms Tbprosel, 3a aa
nony4uTe rapaHLMoHHO obcnyxBaHe. Ako He cTe peructpupany MawmHaTta cu kbM IBM, e Bb3MOXHO Aa BU 6bie NouckaH OKYMEHT 3a MoKyrnka
KaTo CBMAETENCTBO 3a TUTYNSPHOTO BU NPaBOo Ha rapaHUMOHHa ycnyra.

KakBo we Hanpaswu IBM, 3a ga kopurupa npobnemure

KoraTo ce obagute 3a cepsus, TpAbBa fa crneasaTte npoueaypute 3a onpegensiHe U paspeluaBaHe Ha npobnemu, KoMTo ca ykasaHu ot IBM.
TexHuK e ce onnTa Aa U3BbPLUN HaYanHa AnarHoCcTuKa Ha Bawms npobnemM v Aa B MOMOrHe Ja ro paspelunTe no Tenedoxa.

To3u TMN rapaHUMoHHO 0bCcnyXBaHe, MPUNOXUMO KbM BallaTa MalUnHa, e ykasaH B YacT 3 - MapaHuMoHHa nHdopmaums.

Bue cTe OTroBOopHM 3a U3TEMMSHETO N MHCTaNMpaHeTo Ha ykasaHna MawuvHeH Kog (Mukpokoa, kog Ha 6a3oBaTta BXOOHO/M3X0o4Ha cuctema
(HapeueHa “BIOS”), nomMoLLHM NporpamMu, ApanBepu Ha YCTPOWCTBA U AMAarHOCTUYHM CpeacTBa, AocTaBsiHM ¢ IBM mawwmHa) u apyru codtyepHmn
o6HoBneHusi ot IBM Web canra B Internet nnu ot gpyru enekTpoHHM HOCUTENK, U 3a criegBaHeTo Ha ocurypeHnte ot IBM uHcTpykumn.

Ako npobnembT BM MOXe Aa 6bae paspelleH Ype3 3ameHsiema oT knuneHTa YacT (“CRU”) (Hanpumep, knaBuaTypa, MuLLKa, BUCOKOTOBOPUTEN,
namerT, TBbpA ANCK N APYry NlecHo3aMeHumMm YacTtu), IBM we Bu gocTaBu Te3n vactv 3a nogmsHa.

AKO MalmHaTa He YHKLMOHMPA, KaKTO € rapaHTUpaHo, Npes3 rapaHLMOHHUA Neproa, U NpobnembT BU He MoXe Aa 6bae paspeLleH no
TenedoHa, Ypes npunaraHe Ha OGHOBNEHUS HA MALLUHEH KoA unn codTyep, unu Yypes CRU, IBM unu BawmaTt Tbproeew, ako e ogobpeH ot IBM
3a ocMrypsiBaHe Ha rapaHLMOHHO 06CnyXBaHe, Mo CBOe YCMOTpeHue e 1) 5 nonpasAT Aa yHKUMOHMPA, KaKTO € rapaHTUpaHo, unm 2) we s
NoAMEHST C TakaBsa, KoATO ia € Hal-MankoTo (yHKLMOHAaNHo ekBrBaneHTHa. Ako IBM He Moxe Aa U3MbiHW HUTO eQHO OT Te3un, MoXeTe Aa
BbpHETe MaluMHaTa B MACTOTO, OTKbAETO CTe A 3aKynunu, u cpeacteaTta Bu We 6baaTt Bb3CTaHOBEHM.

IBM nnun BawwmaT TbproseL, CbLUo ynpasnssaT n MHCTanUpaT onpeaeneHn MHKeHepHN U3MEHEHNS, KOMTO ca NPUNoXumn 3a sawarta MawumHa.
NoamsaHa Ha MaliMHa unu Yact

KoraTo rapaHUMOHHUAT cepBr3 NpeaBukaa NoAMSAHa Ha MalLUMHAaTa UNW Ha HellHa YacT, NoBpeAeHaTa MaluMHa UM CbOoTBETHaTa YacT cTaBa
cobcTBeHoCT Ha IBM nnu Ha Bawwms Tbproeel, a NogMeHeHaTa cTaBa Balla cobcTBeHOCT. Bue cBuaeTencTearte 3a ToBa, Ye BCUYKW U3BAAEHN
4acTun ca OPUrMHAaHN 1 HenpoMeHeHW. Bb3MOXHO e noamMeHeHaTa 4YacT Unu MallnHa Ja He e HOBa, HO 3aA4bIHKUTENHO Lie e B 4o6po paboTHO
CbCTOSIHUE U e e (DYHKLIMOHANHO eKBMBaneHTHa Ha nbpaarta. [ogmaHaTta npexsbpnsa rapaHumuaTa BbpXy YacTTa unm maluvHaTa, KosTo e buna
3aMeHeHa c gpyra.

BawuTe ONbAHUTENHN OTTOBOPHOCTU
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I'Ipe/:wl IBM mnu BawmsT Tbproeey ga noaMeHn MmalinHa nnum 4act, Bue AaBaTe BalleTo Cbrnacue 3a npemMaxBaHeTO Ha BCUYKU KOMMNOHEHTH,
4YacTu 1 OONbNHUTENHU yCTpOVICTBa, KOWUTO He Ca B rapaHuusa.

CbrnacsiBate ce CblUo Aa:
1. [anoTBbpauTe, Ye MallMHaTa He NOANEXW Ha KaKBUTO U Aa ca NPaBHU OFpaHUYEHUst U YCIOBUS, KOUTO Aa Bb3NpensTcTBaT HelHaTa
noamsiHa;
2. [auv3nckaTe oTopusaumsi oT COGCTBEHMKA HA MalUMHaTa, ako TS He e Balla cobcTBeHOCT, Ye IBM vnu BawmaT Tbprosew, morat ga s
peMoHTUparT; u
3. aKo e HeobxoauMo, Npeau Aa ce U3BBLPLLUKM camara ycnyra:

a. [a cnepBaTte NpoueaypuTe No CepBU3HNUTE 3asiBku, kouTo IBM nnun BawmsT Tbproeew, npeanpuema;

b. [a apxvBupaTe UM 3amTUTEe BCUYKM NPOrpamMu 1 aHHW, KOUTO Ce CbAbpXaT B MalUMHaTa;

c. Adanoacurypute Ha IBM nnu Ha Balms Tbproeew, HeorpaHuyeH, ceoboaeH 1 6esonaceH 4OCTbN 40 BallaTta cuctema, 3a Aa moxe IBM ga
U3MBIHW CBOUTE 3a4bIKEHUS; U

d. pa VIHCbOpMI/IpaTe IBM nnu Bawuns Tbproeey 3a npoMdaHa B MECTOHaxX0XX4eHMEeTO Ha MalluHaTa.

4. 4. paocurypuTe M3TPUMBAHETO Ha usinaTta uHdopmMaumsa 3a naeHTuduLmpandn unu naeHTuumpyemmn nudHocty (JIndHm aaHHmn) ot
MalunHaTa (0o TeXHMYeckn Bb3MoxHaTa cteneH) (b) aa nossonuTe Ha IBM, Bawwus Teprosey unu IBM goctaBumk ga o6paboTu OT Balle ume
BCSIKAKBW OCTaHanm fiM4Hn aaHHu, kouto IBM unu BawmsT Tbproeew, CMeTHaT 3a HEOBXOANMM 33 U3MBITHEHWNE HA 3abIKEHUSTa CU MO
HacTosLLoTo 3asiBneHune 3a OrpaHnyeHn rapaHLMOHHM YCIoBMS (KOETO MOXeE [ia BKMHOYBA AOCTaBsIHE HAa MalLMHaTa 3a TakaBa 06paboTka Ha
opyru IBM cepBur3HM pasnonoxeHuns no ceeta), U (C) Aa ocurypute Tasm obpaboTka Aa CbOTBETCTBA Ha BCAKAKBU NPUMOXMMU 3aKOHU 3a JTndHu
OaHHW.

OrpaHuyeHue Ha OTTOBOPHOCTTA

IBM oTroBaps 3a 3arybsaHeTo unv noBpegaTta Ha BallaTta MalumMHa camo 1) npe3 BpemeTo, KoraTto Ta e B nputexaHune Ha IBM unu 2) no Bpeme Ha
TpaHcrnopTUpaHe, Ho B OHe3U criyyau, B kouto IBM e oTroBopHa 3a pasxoguTe no TpaHCNOPTUPaHETO.

IBM 1 BalwmAT Tbproeew, He ca OTFOBOPHM 3a KakBaTo M Aa buna noBepuTesnHa, YactHa Unu NnyHa nHdopmaums, KosiTo € 3anucaHa B MalumHa,
npegafeHa ot Bac Ha IBM no Hsakakea npuuunHa. TpsioBa Aa npemaxHeTe nogobHa nHdopmMauus, npeay Aa npejajete MaluvHara.

Bb3moXxHO e fla ce NosiBAT 0b6CcToATENCTBA, NPU KOMTO Nopaau AedeKTnpaHe Ha YacT Unv Ha Apyro OCHoBaHWeE Bue Aa usuckate oT IBM

Bb3CTaHOBSIBaHE Ha LeTu. BbB Bcekn nogobeH crnyyan, He3aBncMMO OT OCHOBaHMETO, Ha KOETOo npeasBsiBaTe uck npef IBM 3a Bb3cTaHoBsIBaHe

Ha WeTK (BKMHYMTENHO NPy OCHOBHA NoBpeaa, HEOPEXHOCT, MOrpeLuHo NPeACcTaBsAHe Unu Apyru NogobHM), OCBEH 3a OTFTOBOPHOCTU, KOUTO HE

MoraT fa 6baaTt orpaHMyYeHn OT MeCTHUTe 3akoHu, IBM oTroBapsi 3a He noseye OT

1. TenecHu noBpeau (BKMYMTENHO CMBPT), NOBpeAa Ha HeABXMMA COOCTBEHOCT M Ha BELLEeCTBEHA NMYHa COOCTBEHOCT; U

2. CTOWHOCTTa Ha BCUYKM OCTaHasnv npeku LWeTn Jo pasmepa (Npu NoBTapsieMocT ce npunaraT 12 MeceyHn HauncrneHust), oTHacsALWM ce 3a
MaluMHaTa, KOSiTo € 06eKT Ha ucka. 3a LenuTe Ha Ta3u Touka, TepMUHBT “MalumHa” BknouBa MalumHHMS kog v JTMueHampaHmst MUKpokoa
(“LICc”).

ToBa orpaHuyeHre ce 0THacs CbLO 3a AocTaBunumTe Ha IBM npodykTu 1 3a Bawwmsa Tbprosew,. ToBa € MakcMmMymbT, 40 KonTo IBM, HeroBute

[OCTaBYMLM M BaLUUSIT ThProBeL, Ca KONEKTUBHO OTFOBOPHM.

NMPU HUKAKBU OBCTOATEJICTBA IBM U HETOBUTE OOCTABYULM UITU TBPITOBLIU HE CA OTTOBOPHU 3A BCAKO OT

CNEOHWUTE, OOPU AKO CA UH®OPMUPAHU 3A Bb3MOXHOCTTA UM: 1) UCKOBE HA TPETU CTPAHU CPELLY BAC 3A LLETU

(PA3ITUYHU OT TE3U OT CMUCBKA MO NbPBA TOYKA OT CMMIUCBKA NO-IFOPE); 2) 3Ar'YBA UINU NOBPEQA HA OAHHU; 3)

CNEUMAITHN, UHUMAEHTHU UNU HENPEKU WWETU UNX NOCNEOBALLY UKOHOMUYECKU 3ATYBW; U 4) MPOMYCHATU NON3W,

BU3HEC NPUXoau, [O6POBOJTHU UM OYAKBAHU CMECTABAHUA. HAKOU AbPXABU UNU KOPUCOUKLUUUN HE PA3SPELLABAT

N3KMKOYBAHETO UMY OFPAHUYEHUETO HA CITYYAUHU UMY NOTMYHO NMPOU3TUYALLMU LLIETW, TAKA YE OAOEHOTO MNO-FOPE

WU3KNKYEHWE NN OrPAHUYEHUE MOXE OA HE E BAJTIMOHO 3A BAC.HAKOU OBbPXABU UK OPUCOUKLUMU HE PA3PELLABAT

ONPAHMYEHUA 3A BAITMOHOCT HA HEABHA TrAPAHLIUA, TAKA YE TOPHOTO OrPAHUYEHUE MOXE OA HE E BAITMOHO 3A BAC.

YnpaBnsaBsall 3aKkOoH

KakTo Bue, Taka u IBM npvemare npunaraHeTo Ha 3aKOHWUTE Ha CTpaHaTa, B KOATO cTe 3akynunu MawwuHaTa, 3a ynpasneHue, TbiKkyBaHe n
npunaraHe Ha BCMYkM Bawu 1 Ha IBM npaBa, Abnrose v 3agbImKeHWsl, NpoM3nm3allm oT Unm CBbpP3aHn No KakbBTO 1 Aa 6uno HayvH ¢ obekTa Ha
HacToALOTO 3asBreHVe 3a OrpaHNYeHn rapaHLUMOHHN yCroBus, 6e3 ornea Ha KOHAUKTU Ha NPaBHUTE NPUHLMMN.

TE3U FTAPAHUUU BU NPEOOCTABAT ONPEOENEHU 3AKOHHU NMPABA, HO BUE MOXE OA UMATE U AIPYTU NPABA, KOUTO
BAPUPAT B OT AbPXABA HA IbPXABA U OT OPUCOMKLUA HA FOPUCONKLUA.

KOpucankuumsa
Bcuuku Hallm npaBa 1 3abIDKEHUS Ce pa3rnexaaTt B CbaMNMLLATa Ha CTpaHaTa, B KOSITO CTe 3aKynuiv MalumMHaTa.

YacT 2 - CneundunyHmM 3a cTpaHaTa ycrnoBus

IOXKHA AMEPUKA

APXEHTUHA
Mpunoxum 3akoH: CrriedHomo ce dobass cred MbLP8OMO U3peyeHue:
Bcska Tbx0a, nponsnu3alla oT HacToAWOTO 3asiBNeHne 3a orpaHuYeHn rapaHUMoHHK ycroBus, Wwe 6bae ypeaeHa usknouuntenHo B Obwara
Tbproecka nanata Ha rpag byeHoc Avpec.
BPA3UNUA
Mpunoxum 3akoH: CrriedHomo ce dobass cred NMbP8OMO U3peyeHue:

Bcsika Tbxba, npounsnmsallya oT HacTosALWOTo 3asiBreHVe 3a orpaHUyeHy rapaHLUMoHHK ycroBus, Wwe 6bae ypeaeHa U3KNYUTENHO B Cbaa Ha
Pvo e Xanenpo.

NEPY
OrpaHuyeHue Ha oTroBopHocTTa: CriedHomo ce 0obass 8 Kpasi Ha mo3u pasoern:

B cvoTtBeTCcTBME C UneH 1328 Ha nepyaHCKuUsi rpaxxaaHCKU KOAEKC, OrpaHNYeHMsATa 1 U3KIMIOYEHNATA, yKa3aHu B TO3U pasger, Hama aa ce
npunarar KbM LWEeTU, MPUYNHEHN OT Cb3HaTENHO Nowo ynpasneHune Ha IBM ("dolo") unu sisHa HebpexHocT ("culpa inexcusable").

CEBEPHA AMEPUKA
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Kak pa nony4yum rapaHuMoHHO ob6cnyxBaHe: CriedHomo ce dobassi KbM mo3u pa3oers:
3a ga nonyynTe rapaHumoHHo obcnyxsaHe oT IBM B Kanaga nnu CALL, ce o6apete Ha 1-800-IBM-SERV (426-7378).
KAHAOA
OrpaHuyeHne Ha OTrOBOpPHOCTTa: Touka 1 om mo3au pa3dersn ce 3amMecmea CbC C/IeO0HUsSI MeKcm:

1. OTrOBOPHOCTTa 3a TeriecHa NoBpefa (BKMOYMTENHO CMBLPT) WM usnyecka Bpeda Ha HeOBMXVMMAa COBCTBEHOCT, KaKTO U Ha 3Ha4uMma
ABWKMMa COBCTBEHOCT, MPUYMHEHa Mo HEGPEXHOCT OT cTpaHa Ha IBM; u

Mpunoxum 3akoH: CredHomo 3amecmea “3aKoHuUMme Ha cmpaHama, 8 KOSSmo cme 3aKynuniu MawuHama” e MbP8oMmo U3pedyeHue:
3aKOHWUTE Ha NpoBuHUMS OHTapuo.
CALWY
Mpunoxum 3akoH: CriedHomMo 3amecmea “3akoHUmMe Ha cmpaHama, 8 KOSimo cme 3aKynunu MawuHama” 8 mbpeomo uspeyeHue:
3aKkoHuTe Ha wata Hio Mopk.

A3UA - TUXOOKEAHCKA YACT
ABCTPANUA

KakBo ce nokpuBa oT Ta3u rapaHuus: CrnedHusm napazpach ce 0obassi KbM mo3u pa3ders:

[apaHuunTe, NOCOYEHM B TO3M pa3gern, ca oMb/IHEHNE KbM NpaBaTta, KOUTO MOXe Aa umate no 3akoHa 3a TbprosckaTta npaktuka ot 1974 r.
UK OT ApYrv NoaoGHU 3aKOHU, 1 Ca OrpaHUYEHU B PaMKUTE Ha J0MYyCTUMOTO OT 3aKOHa.

OrpaHuyeHue Ha oTroBopHocTTa: Criedsawusam mexkcm ce dobass KbM mo3u pa3oen:

KoraTo IBM HapyLuaBa yCrnoBusiTa Unu rapaHumusita, cbobpaseHa ¢ N3NCKBaHUATa Ha 3akoHa 3a TbproBckaTta npakTuka oT 1974 r. unv apyru
noao6HM 3aKkoHoAaTeNHN akToBe, 3aabimkeHusTa Ha IBM ce cBexaaT [o nonpaskaTta Unu noamsiHaTa Ha fafeHa CToka U JOCTaBsHeTo Ha
HEWH eKBMBaneHT. Korato ToBa YCroBWe MU rapaHLus ce 0THacs 40 NPaBoTO Ha Npofax6a unu CTokWTe ca TakvBa, Ye ce npuaobusar 3a
NepCoHanHo, BbTPELLHO UMW AOMALLHO M3MON3BaHe UM KOHCYMUPaHe, ToraBa He BaXX HUKOE OT OrpaHUYEHUSITa, MOCOYEHM B TO3U naparpad.
Mpunoxum 3akoH: CriedHomo 3aMecmesa “3aKOHWUTE Ha CTpaHaTa, B KOATO CTe 3aKynuny MaluuHaTta” 8 Mbpeomo U3pedeHue:

3aKOHUTe Ha AbpxaBaTa Unu TepuTopusTa

KAMBO[XA, JTAOC U BUETHAM

Mpunoxum 3akoH: CriedHOMo 3amecmea “3aKOHWUTE Ha CTpaHaTa, B KOATO CTe 3aKynunu mMalumHaTta” 8 Mbp8omo u3peyeHue:
3aKkoHuUTe Ha wata Hio Mopk, Cbeannenn Amepukarcku Latn.

KAMBOXA, UHOOHE3UA, NAOC U BAETHAM

Apbutpax: CriedHomo ce 0obassi 1od moea 3aznasue:

CnopoBe M Hecbrracusi, NPOU3nNu3aly OT MNM BbB Bpb3ka C HACTOALWOTO 3asiBNEHWe 3a OrpaHMYeHu rapaHUMOHHW ycroBusi, e Gbaar
OKOHYaTesNHO pa3speluaBaHn B apbuTtpaxeH cba B CuHranyp B CbOTBETCTBUE C AeNcTBaLLmMTe npasuna Ha MexayHapoaHata Tbproscka Kamapa
(“SIAC lMpaBuna”) . ApBUTPaXKHOTO peLLeHVe e OKOHYaTENHO U 3adbIHKUTENHO 3a CTpaHuTe, 6e3 npaBo Ha obxanBaHe U wWe 6bae B NUCMEH
BuWf, Copea ycTaHOBEHUTE PakTu U NMpaBHUTE 3aKIOYEHNS.

BposaT Ha apbuTpuTe e Tpuma, KaTo BCSKa OT CTpaHMTE UMa NpaBO Ha Ha3HayaBaHe Ha efouH apbuTbp. [lBamarta apbuTtpu, HasHayYeHu oT
CTpaHuTe MO [JerioTo, e Ha3HayaT TpeTu, KOUTO Lie AelcTBa KaTo npefcefaten npu npoueca. [Mpu BakaHTHO MSICTO Ha mocTa Ha
npeacenatens Toi we Obae 3aeT oT npefcepatens Ha SIAC. [pyrute BakaHTHM MecTa ce 3aemart no usbop Ha crpaHaTta. [NpouechbT
npoAbIKaBa OT eTana, Ha KOWTO Ce € MOSIBUMO BakaHTHO MSCTO.

AKO HSKOSI OT CTpaHWUTE OTKaXe Wnv Mo Apyr HayMH nponycHe ga HasHauu apoutbp 0o 30 AHM cnep gartaTa, Ha KoATO Apyrata cTpaHa e
Ha3Hauumna cBosi, MbPBUST Ha3HaYeH apouTbp e 6bae eAMHCTBEHUST apOUTBLP, NPU YCIIOBUE, Ye € BanuaHO 1 NPaBUITHO Ha3HAYeH.

MpouechbT (BKNIOYUTENHO OOKYMEHTaUMATA MO HEro) e ce BOAM Ha aHrnumnckn esuk. Bepcusita Ha HacTtoAwoTo OrpaHuyeHn rapaHUMOHHW
YCIOBMSI HA aHITIMIACKM MMa HaaMoLLMe Haf, BEPCUUTE Ha BCUYKM OCTaHaNM e3uLu.

XOHI KOHI CAP HA KUTAW U MAKAO CAP HA KUTAN
Mpunoxum 3akoH: CrredHomo 3amecmea “3aKOHUTE Ha CTpaHaTa, B KOSITO CTe 3aKynunu MalumMHaTa” 8 mbp8omo U3pedeHue:
3aKOHWUTE Ha cneuunanHua agMUHMCTpaTMBeH panoH XoHr KoHr Ha Kutai.

nHaua

OrpaHuyeHue Ha oTroBopHocTTa: CrredHomo 3amecmea moyku 1 u 2 Ha mo3su pa3der:

1. OTroBOpPHOCTTa 3a TenecHa noBpeaa (BKMIOYMTENHO CMbPT) UNW Bpefa Ha HeZIBKMMa COGCTBEHOCT, KakKTo U Ha 3Ha4YMMa ABUXKMMA
COBCTBEHOCT Ce orpaHuyaBa Ao Tasun, NpUYnHeHa No HEBPEXHOCT OT cTpaHa Ha IBM; n

2. KaKTO M Npu BCsika Apyra AeCTBUTENHA Bpeaa, Bb3HMKHaNa BbB BCsika CUTyaLmsi, BKIOYBaLLa HensnbiHeHve oT IBM no npeameta Ha Te3n
OrpaHu4eHun rapaHLUMOHHM YCIOBUS, UINM OTHACSILLA Ce MO HSIKaKbB HAa4YMH KbM TO3W NpeaMeT, 10 CTOMHOCTTA, nnaTeHa oT Bac 3a
oTAEenHaTa MalluuHa, KOATO e NpeAMET Ha pekrnamaumsaTa. 3a LenuTte Ha Tasu Touka, TepMUHBT “MalumHa” BknouBa MaluvMHHWS Ko v
JInueHsunpanus mukpokog (“LIC”").

Apb6uTtpax: CnedHomo ce dobassi o0 moea 3aznasue

CnopoBe U1 Hecbrracusi, NPoM3nu3aLlm oT U BbB Bpb3Ka C HACTOALLOTO 3asiBreHVe 3a OrpaHNYeHn rapaHLUMoHHK ycroBus, we 6baaT

OKOHYaTesNHO pa3peLuaBaHun B apbutpaxeH cba B baHranop, lHaus, B CbOTBETCTBME C AeNCTBaALLMTE 3aKOHWN Ha NHAansA. ApBuTpaxHoTo

pELLEHVE e OKOHYaTESTHO U 3a4bIDKUTENHO 3a CTpaHuTe, 6e3 npaBo Ha obxaneaHe v Wwe 6bae B NMCMeH BUA, criopef yCTaHOBEHUTE (haKTyu 1

NpaBHUTE 3aKIYEHNS.

BposiT Ha apbuTpuTe € TpMMa, KaTo BCsiKa OT CTpaHWTE MMa NPaBo Ha Ha3Ha4YaBaHe Ha eavH apouTbp. [lBamarta apbutpu, HasHayeHu oT

CTpaHuTe Mo AenoTo, LWe HasHavaT TPeTu, KOWTO Le AeiCTBa kaTo npeaceaaTen npu npoueca. MNpu BakaHTHO MSCTO Ha MocTa Ha

npeacenartens Ton we 6bae 3aeT OT Npe3naeHTa Ha AgBokaTckusa cbBeT Ha MHaus. Opyrute BakaHTHUM MecTa ce 3aemart no n3bop Ha

cTpaHarta. MNpouecsbT npoAbikaBa OT eTana, Ha KOUTO Ce € NOSIBUIO BaKaHTHO MSICTO.

AKO HSIKOSI OT CTPaHUTE OTKaXXe UMK No APYr HAa4MH NPOMycHe Aa HasdHauu apoutbp Ao 30 AHW crnel AaTtaTa, Ha KosTo ApyraTa cTpaHa e

HasHauumna cBosl, MbPBUAT Ha3HayYeH apbuTbp We 6bae eAUHCTBEHUST apbuTbp, NPU YCrioBue, Ye e BanuaHo 1 NpaBuITHO Ha3HaYeH.

[pouechbT (BKMIOYMTENHO AOKYMEHTAUMATa NO HEro) Le Ce BOAM Ha aHrMUNCKM e3uk. BepcusaTta Ha HacTosAwoTo 3aseneHune 3a OrpaHuyeHn

rapaHLVOHHW YCIOBWS Ha aHITIMIACKW MMa HaAMOoLLMe Haf BEPCUUTE Ha BCUYKM OCTaHanm e3uLiu.
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ANOHUA
Mpunoxum 3akoH: CrieGHOMo uspeyeHue 3aMeHsi mo3u pa3oers:
Bcuukn pasHornacusi, 3acsirawy ToBa 3asiBneHue 3a OrpaHuMYeHu rapaHUMOHHM YCMOBMSi, MbpBOHAYasrHo LWe 6bAaaT paspelleHn Mexay
CTpPaHUTE UCKPEHO N B CbOTBETCTBME C NPUHLMMUTE Ha B3aMMHOTO JOBEpHE.

MANAA3UA
OrpaHuyeHue Ha oTroBopHocTTa: [ymama “CINEYUAJIEH” 6 moyka 3 Ha nemusi napazpagh ce usmpusa.

HOBA 3EJNNAHOUA
KakBo ce nokpuBa oT Ta3u rapaHuus: CnedHusm napazpacgh ce 0obassi KbM mo3u pa3ders:
apaHuunTe, NOCOYEeHN B TO3M pasfern, ca AoNbiHEHME KbM NpasaTta, KoMTo MoraT Aa Bu 6baat AafgeHun oT 3akoHa 3a rapaHuuy Ha KNneHTute
oT 1993 r. unu oT Apyrun 3aKoHW, KOUTO He MoraT Aa 6bAaT U3KINYEHN UMK OrpaHMYeHn. 3aKOHBT 3a rapaHUUK Ha knneHTuTe oT 1993 r. He ce
npunara no oTHOLUEHWE Ha CTOKU Unu ycnyru, kouto IBM npegocTaBs, ako CTOKUTE U yCryrute ca BU Heobxoammu 3a uenute Ha busHeca, kakTo
e pecuHmpaHo B 3akoHa.
OrpaHuyeHue Ha oTroBopHocTTa: Criedsawusam mekcm ce dobass KbM mo3u pa3oen:

AKO MaLLMHUTE He Ca 3aKyneHu 3a uenuTe Ha bM3Heca, KakTo € yTOYHEeHO B 3akoHa 3a rapaHuumnTe Ha knueHTuTe ot 1993 r., orpaHnyeHunsiTa B
Tasu YacT ca 0GeKT Ha OrpaHUYEHMsITa B 3aKOHa.

KUTAUCKA HAPOJHA PENYENUKA (KHP)
Mpunoxum 3akoH: CrredHOMO 3amecmea “3aKOHUTE Ha CTpaHaTa, B KOATO CTe 3aKynunu malumHata” 8 mbpeomo uspedeHue:
3aKoHuTe Ha wata Hio Vopk, CbeanHenn AmepukaHcku LLLaTh (0CBEH KOraTo MECTHUST 3aKOH M3WUCKBA ApYyrosye).

OUNTUNUHN
OrpaHuyeHune Ha oTroBOpHOCTTa: Touka 3 8 nemus napagpag ce MoOMeHs CbC C/Ie0HOMO:

CNEUWAIHU (BKNIOYUTENHO HOMUHANHU U NMPUMEPHM LLIETU), MOPAITHW, UHLUWAEHTHU UNU HEMPEKW LLIETU 3A
BCAKAKBM MKOHOMUWYECKW NOCNEOBALLU LLUETH; NN

Apb6uTtpax: CnegHoTo ce go6aesi: nog Toea 3arrnaBue

CnopoBe U1 Hecbriacusi, NPOM3nM3aLly OT UMK BbB Bpb3ka C HACTOALLOTO 3asiBMEHNE 3a OrpaHUYeHn rapaHLUMOHHK yCroBus, Wwe 6baaT
OKOHYaTesNHO pa3peLluaBaHu B apbutpaxeH cba B MeTpo Manuna, ®vnunmHute, B CbOTBETCTBUE C AENCTBALLUUTE 3aKOHWN Ha PuUnnnuHUTE.
ApBUTPaXKHOTO peLLeHne e OKOHYATENHO U 33 bIMKMTENTHO 3a CTpaHuTe, 6e3 NpaBo Ha oGkanBaHe U Le GbAe B NUCMEH BuA, Cropes,
yCTaHOBEHUTE (PaKkTu U NPaBHUTE 3aKIOYEHNS.

BposiT Ha apbuTpuTe e TpMma, KaTo BCsika OT CTpPaHMTE MMa NPaBo Ha Ha3HavaBaHe Ha eavH apbuTbp. [IBamata apbuTpu, HasHavyeHu oT
CTpaHuUTe No AenoTo, Lie Ha3HayaT TPETH, KOWTO e AelcTBa kaTo npeaceaarten npuv npoueca. [pu BakaHTHO MSICTO Ha nocTa Ha
npegcenartens Ton Wwe 6bae 3aeT oT npeavaeHTa Ha MTKPhilippine Dispute Resolution Center, Inc.. Jpyrute BakaHTHV MecTa ce 3aemar rno
n36op Ha cTpaHarTa. [pouechT npoagbikaBa OT eTana, Ha KOMTO Ce € NOSIBUIO BakaHTHO MSCTO.
AKO HSIKOSi OT CTpaHUTE OTKaXe MW No ApYr Ha4YMH NPOMycHe Aa HasHaun apoutbp Ao 30 AHW cned gaTaTta, Ha KosTo Apyrata cTpaHa e
HasHayuna ceosl, MbPBUSAT Ha3Ha4YeH apbuTbp LWe 6bae eanHCTBEHUAT apOuTbLP, NPU YCNoBUe, Ye € BanuaHO U NPaBUITHO Ha3HAYeH.
MpouechbT (BKNIOYMTENHO AOKYMEHTALMATA MO HEro) LLe Ce BOAM Ha aHIMMINCKM e3uk. BepcusaTa Ha HacTosAWwoTo 3asBreHne 3a orpaHnyeHmn
rapaHLUMOHHW YCNOBUSA Ha aHIMUACKM MMa HagMoLMe Hag BEPCUMTE Ha BCUYKN OCTaHanm es3vuu.

CUHIANYP
OrpaHuyeHue Ha otroBopHocTTa: Jymume “CMEUNAITHN u “UKOHOMUYECKWU” 6 moyka 3 Ha nemusi napazpach ce npemaxsam.

EBPOMNA, BJIN3BLK U3TOK, AOPUKA (EMEA)
CJIEQHUNTE YCII0BUS1 CE MNMPUTTAITAT KbM BCUYKU CTPAHU OT EMEA:

YcnousaTa Ha Te3n OrpaHnyeHn rapaHLUMOHHM YCIoBWS ce Npunarar 3a MaluvHu, 3akynexn ot IBM unu guctpubyTop Ha IBM.
Kak aa nony4yvmm rapaHuMoHHO ob6cnyXBaHe:

Ako 3akynute mawmHa B Asctpusi, benrus, Kunsp, danus, Ectonns, dunnangus, ®panHums, Fepmanusa, Mepums, Ucnavgus, Enpe, Utanus,
INatBus, NuxteHwaii, Nnutea, Niokcembypr, MoHako, XonaHausi, Hopeerusi, MopTyranus, Ucnannsa, Can MapuHo, LLseuus, LLiBeriuapus,
Ob6egnHeHo KpancTeo unu BatukaHckaTa AbpxaBa, MOXeTe Aa Nofy4ynute rapaHuUMoOHHO 06CnyxBaHe BbB BCsKa OT Te3un cTpaHu ot (1) IBM
TbproseL, 0406peH 3a U3NbrHeHWe Ha rapaHUMOHHO obcnyxeaHe, unu (2) IBM, B cnyyai, 4e mawwmHaTa e 6una obsiseHa 3a gocTbnHa oT IBM
B CTpaHaTta, B KOSITO XernaeTe Aa nonyynte cepsus. Ako 3akynute NepcoHaneH komnoTbp B Anbanusi, Apmenus, benapyc, bocHa n
XepuerosuHa, benrapus, Xepsatcko, Penybnuka Yexus, Ipysus, YHrapus, KasaxcraH, Kuprusctax, ®eaepanHa Penybnuka KOrocnasus,
BuBwa KOrocnaecka Penybnuka Makegonusi (FYROM), Mongosa, MNonwa, PymbHus, Pycusa, Cnosawwka Penybnuka, CnoseHusa nnu YkpanHa,
MOXe [a Nony4mTe rapaHUMOHHO OBGCnyXBaHe BbB BCsika OT NOCOYEHUTE CTpaHu unm oT (1) pucenbp Ha IBM, KoinTo e oTopusmpaH aa
M3BBbpLUBA rapaHUMOHHK ycnyru, unu (2) ot IBM.

Ako 3aKynuTe MaluMHa B cTpaHa oT bnnskus nstok unu Adpuka, MoxeTe Aa Nony4mTe rapaHUMOHHO obcnyxBaHe Ha MalumHaTta oT IBM
noAeneHVeTo B CTpaHaTa Ha NoKynkara, ako ToBa nogeneHue Ha IBM ocurypsiBa rapaHUMOHHO 0BCcnyXBaHe B Tasu CTpaHa, unv ot
anctpubyTtop Ha IBM, ogobpeH ot IBM 3a n3BbpLUBaAHETO Ha CepBMU3HA AENHOCT Ha Ta3u MaluMHa B Ta3u cTpaHa. [[apaHuMoHHOTO obcnyxBaHe
B AdpurKa e 4OCTBMHO B oTAaneyeHune Ao 50 kunometpa o1 ogobperHus ot IBM cepBua. TpaHCNOPTHUTE pa3xoam 3a MalUUHK, pa3nosioXeHn Ha
noeeye oT 50 kunomeTpa ot ogobperust ot IBM cepBu3, ca 3a Bawa cMmeTka.

CnedHusam napazpach ce 0obassi 8 3anadHa Eepona (Aecmpusi, beneusi, Kunbp, JaHus, ®paHyusi, epmarusi, bpyusi, MicnaHdus, Edpe,
Umanus, JluxmeHwauH, Jlrokcembype, MoHako, XonaHdusi, Hopseausi, lopmyeanus, McnaHusi, CaH MapuHo, LLiseyus, LLiseluapus,
Ob6eduHeHO Kparicmeo, BamukaHcka Obpxasa):

lapaHuusTa 3a mawmHK, 3akyneHun B 3anagHa Eespona, e 6bae BanuaHa v npunoxmnma BbB BCUYKM CTpaHu oT 3anagHa EBpona, npu ycnosue,
Ye MalmHUTE ca 06sBEeHN 1 JOCTBIMHU B T€3M CTPAHW.

Mpunoxum 3aKkoH:
®pazama “3aKOHUTE Ha CTpaHaTa, B KOSITO CTe 3aKynunu MalumMHaTa” ce nodMeHs om:

1) “3akoHnTe Ha ABCTpus” in An6aHusa, ApmeHus, Asep6anaxan, Benapyc, BocHa-XepuerosuHa, Bbnrapus, XbpBarcka, py3us,
Yurapwms, KazaxctaH, Kupruscran, BIOP MakeaoHnus, MongoBa, Monwa, PymbHusa, Pycusa, CnoBakusa, CnoBeHus, TamKUKUCTaH,
TypkmeHucTaH, YKpanHa, Y36ekuctaH, u ®P lOrocnaBus; 2) “3akoHnTe Ha ®paHumsa” B Amkup, BeHuH, BypkuHa ®aco, KamepyH, Ka6o
Bepae, LleHTpanHo-AdpukaHcka Peny6nuka, Yaa, Komopu, Peny6nuka Konro, [xubyTtu, llemokpatuyHa Peny6nuka Koxro,
ExkBaTtopuanHa 'BuHesi, ®PpeHcka MBuaHa, ®peHcka MNonuHesuns, MaboH, Fam6us, MBuHes, MBUHeA-Bucay, Kot a'UBoap, JluBaH,
Maparackap, Manu, MaBpuTtanus, MaBpuuun, Mennot, Mapoko, Hosa KanegoHus, Hurep, PetoHutH, CeHeran, Cenwenu, Toro, TyHuc,
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BaHyaty 1 Yonuc u ®yTtyHa; 3) “3akoHute Ha PuHnangna” B Ectonus, NlatBus u JluTea; 4) “3akoHnte Ha AHrnns” B AHrona, baxpeiH,
BotcyaHa, BypyHau, Ervnet, Eputpes, ETnonus, Mana, Mopaanus, Kenus, Kyseiit, lIu6epus, Manaeu, Manta, Mozam6uk, Hurepus,
Owmah, MakucraH, Katap, PyaHaa, Cao Tome, Cayaurcka Apabus, Cuepa JleoHe, Comanusi, TaH3aHus, YraHga, O6eauHeHun Apa6cku
EmupcTBa, O6eanHeHo kpancTeo, 3anaaeH 6psr/Fasa, Memen, 3ambus u 3umbGabae; 1 5) “sakoHuTe Ha HOxHa Adpuka” B KOxHa Adpuka,
Hamunous, llecoto n CeasuneHa.

KOpucaukuusn: CredHume usknodeHusi ce 0obassim KbM mo3u pa3oern:

1) B Aecmpusi n36opbT Ha LPUCOMKLNA 32 BCUYKM CMOPOBE, Bb3HMKBALLM OT HAacTOAWOTO 3aseneHne 3a OrpaHu4eHn rapaHLMOHHM YCIOBUS U
OTHacCsILUM Ce KbM Hero, BKIMOYMTENHO CbLUECTBYBAHETO My, Lie 6bae KOMMNETEHTHUAT CbA BbB BueHa, ABctpus (BbTpeltHus rpag); 2) B
Axrona, BaxpenH, BorcBaHa, BypyHau, Erunet, Eputpes, ETuonus, NaHa, Mopaanus, Kenns, Kysent, Jlinbepusa, Manasu, ManTa,
Mo3sambuk, Hurepus, Oman, NakucTtaH, Katap, PyaHaa, Cao Tome, Cayautcka Apabusi, Cuepa JleoHe, Comanus, TaH3aHus, YraHaa,
O6eauHeHun Apabekn EmupcTBa, 3anageH 6psr/lasa, MemeH, 3ambus n 3umbabBe cnopoBe, Bb3HMKBALLM OT HACTOALWOTO 3asBrneHune 3a
OrpaHunyeHn rapaHLUMOHHMW YCMOBUSI UM CBbP3aHM C U3MbIHEHNETO My, BKIOYMTENHO NPOLIECU MO CbKpaTeHaTa npoueaypa, we 6bvaat
noJaBaHu B U3KIOUMTENHATA IOPUCAMKUMS HA aHruiicknTe cbaunuwa; 3) B Benrus v JNlrokceMBypr, BCUYk CNOpoOBe, Bb3HMKBALLM OT
HacTosLwwoTo 3asasneHune 3a OrpaHU4eHn rapaHLUMOHHM YCAOBUS UMW CBBbP3aHW C MHTepnpeTaumaTa unm n3anbiiHEeHWeTO My, 3aKOHUTE, 1
cbaunuLiaTa Ha CTONMUYHWS rpaj Ha CTpaHaTa Ha perucTpupaHns Bu omc n/unm TbproBCKOTO MECTOMOMOXEHME Ca eUHCTBEHUTE
KOMMNeTeHTHU; 4) BbB ®PpaHuma, Amkup, BeHuH, BypkuHa ®aco, KamepyH, Ka6o Bepae, LieHTpanHo-AdpukaHcka Penybnuka, Yaa,
Komopwu, Peny6nuka Konro, Ixnbytu, lemokpatuyHa Penyonuka Konro, EkBatopuanHa l'BuHes, ®peHcka MBuaHa, PpeHcka
MonuHesusn, Ma6oH, Fam6us, MBuHes, MBuHeA-Bucay, Kot a'Boap, NuBaH, Maparackap, Manu, MaBpuTtanusa, Maspuuun, MenorT,
Mapoko, HoBa KanegoHus, Hurep, PetoHntH, CeHeran, Cenwenu, Toro, TyHuc, BaHyaTty u Yonuc & ®yTyHa BCUYKM COPOBE,
Bb3HUKBALLM OT HacToALoTO 3asBrneHve 3a OrpaHM4eHn rapaHLUMOHHN YCIOBUSI UMW BbB BPb3Ka C MHTeprnpeTaumsaTa My, HapyLlaBaHeTo My,
WY U3MBITHEHMETO My, BKIIOUMTENHO NPOLECH NO CbKpaTeHaTa npoueaypa, e 6baaT paspeluaBaHn U3KIIOYMTENHO OT ThproBCkus Cb Ha
Mapwx; 5) B Pycus, Bcuyku cnopoBe, Bb3HUKBALLM OT HACcTOSILLOTO 3asBneHne 3a OrpaHnyeHy rapaHUMOHHN YCIOBUS UMW BbB Bpb3ka C
MHTepnpeTaumsTa, HapyLuaBaHeTo, NPeKpaTABaHETO N aHyNMMpPaHeTo Ha HacToALWOTO 3aasneHune 3a OrpaHnyeHy rapaHLUMOHHN YCNOBYS, e
6baaTt paspeluaBaHu oT ApbutpaxHus cba Ha MockBa; 6) B FOxxHa Adpuka, Hamnbus, Jlecoto n CBasuneHa , 1 ABeTe CTpaHu ce
Cbrnacsasart Aa OTHaCcAT BCUYKM CIOPOBE, CBBP3aHM C HACTOALWOTO 3asBIieHMe 3@ OrpaHUYeH rapaHLMOHHN YCIOBUS KbM IOPUCANKUMATA Ha
maBHuA cba B VloxaHecbypr; 7) B Typuums BCUYKM CMOPOBE, MPOM3NM3alum OT N BbB BPb3Ka C HacToAwwoTo 3asereHve 3a OrpaHnyeHmn
rapaHuuMoHHU ycroBus, Wwe 6baat paspeluaBaHu oT MictaHbynckute rnaehHu (CyntaHaxmeT) Cbannuiia n M3mbnHuTenHu gupekumum Ha
Mctanbyn, Penybnuka Typuus; 8) BbB BCAKa OT CNeAHUTE NOCOYEHN CTPaHMW, BCAKAKBU KOPUANYECKN NCKOBE, NPOM3NMN3aLLM OT HACTOALWOTO
3asBneHve 3a OrpaHnyYeHmn rapaHLUMOHHN YCNoBUS, LWe 6baaT OTHECEHU Npea U pa3peLleHn N3KMHYUTENHO OT KOMMNETEHTHNSA CbA Ha a) ATuHa
3a Mbpumsn, b) Ten Asue/Ada 3a U3paen, c) Munaxo 3a Utanus, d) Nlucabon 3a Moptyranusa n e) Magpua 3a Ucnanus; n 9) B
O6eanHEHOTO KparncTBo, 1 ABeTe CTPaHu nNpuemar Aa OTHacAT BCUYKM CMOPOBE, CBbP3aHN C HACcTOALWOTO 3asBneHve 3a OrpaHnyeHn
rapaHLMOHHW YCNOBUS, KbM IOPUCAUKLMATA HA aHINMACKUTE ChAUMULLA.
Ap6uTtpax: CrredHomo ce dobassi nod moea 3aznasue:
B An6aHus, ApmeHus, Asep6anaxkaH, Benapyc, BocHa-XepueroBuHa, Brnrapus, XbpBartcka, [py3us, YHrapus, KasaxcraH,
KupruscrtaH, BIOP MakegoHus, MongoBa, Monwa, PymbHus, Pycus, CnoBakusi, CnoBeHusi, TamkukuctaH, TypkMeHUCTaH, YKkpanHa,
Y36ekuctan u ®P KOrocnaBus BCUYKM CNOPOBE, NPOU3NM3aLum oT HacTosLWoTo 3aasneHne 3a OrpaHnyeHmn rapaHLMOHHN YCNOBUS UK
CBbp3aHu C HapyLLUaBaHETO, NPEKPaTsBaHETO UMK aHyNMpaHeTo My, e 6baaT OkoHYaTeNHo paspellaBaHu nod Mpasunarta 3a Apbutpax u
nomupsiBaHe Ha MexxayHapoaHust ApbutpaxeH LieHTbp Ha ®egepanHaTta ukoHommyecka Kamepa BbB BueHa (BueHcku npasuna) ot Tpuma
apbutpu, Ha3HavyeHn B CbOTBETCTBUE C Te3un npasuna. AponTpaxsT wWwe 6bae AbpxaH BbB BueHa, ABCTpus, 1 ouLmManHmaT e3nk Ha npoueca
e 6bae aHrnuinckn. PelueHneTo Ha apbuTpuTe Lie Obae OKOHYaTENHO U 3a4bIMKUTENHO 1 3a ABeTe cTpaHu. CnegosaTtenHo, cnopes
naparpad 598 (2) Ha aBcTpuinckua Kogekc 3a MpaxaaHcky npouec, CTpaHUTE U3PUYHO OTKIOHSIBAT NPUNOXeHNeTo Ha naparpad 595 (1) Touka
7 Ha Kopekca. IBM moxe, obade, fa yupeam npouecu B KOMNETEHTEH Cb B CTpaHaTa Ha MHCTanaumsiTa.
B EcTtoHus, JlatBusa n JIutBa BCMYKM CNopoBe, NPOM3nun3alim BbB Bpb3ka C HacTosLwoTo 3assneHne 3a OrpaHnyeHmn rapaHLMOHHN YCroBus
Lie 6baaT OKOHYaTENHO ypeaeHu Ype3 apbutpax, KouTo we 6bae AbpxaH B Xen3uHku, PrHnaHans, B CbOTBETCTBUE C AeUCTBALLMTE
apbutpaxHu 3akoHn Ha PuHNaHaus. Besika cTpaHa we HasHavm No eauH apbutbp. ApbuTpuTe ToraBa 3aefHo Le HasHadvaT npeacepaten. Ako
apbutpute He Morat fa ce JOroBOpSAT 3a NpeacenaTten, Takbs We 6bae HasdHayeH oT LieHTpanHaTa TbproBcka kamapa B Xen3vHKu.
EBPOMNEWNCKU CbIO3 (EC)
CJIEQHUTE YCJ10BUS CE MNMPUJTTIAFAT KbM BCUYKU CTPAHU OT EC:
MoTpebutenuTte umaT 3aKOHOBW Npasa CNopes, NPUNOXKMMM HaUMOHanHW 3akoHoAaTencTea, ynpasnsasawm npogaxbara Ha noTpebutencku
cTokun. Tean npaBa He ce 3acsraT OT rapaHuMMTe, OCUrypeHn B HacToALoTo 3asiBneHne 3a OrpaHMyeHn rapaHLMOHHMN YCIOBUSI.
Kak ga nony4um rapaHumMoHHo ob6cnyxBaHe:CrredHomo ce dobass KbM mo3u pa3den:
3a ga nonyynTe rapaHumMoHHo obcnyxsaHe oT IBM B cTpaHuTe ot EC, BuxTe cnuckka ¢ TenedoHu B Yact 3 - MapaHumMoHHa uHgopmaums.
MoxeTe aa ce cebpxeTe ¢ IBM Ha cnegHust agpec:
IBM Warranty & Service Quality Dept.
PO Box 30
Spango Valley
Greenock
Scotland PA16 0AH
ABCTPUSA, OAHUA, ®UHNAHOUA, MbPLUUSA, UTANUA, XONAHOUA, HOPBEIMUA, MOPTYIAINUA, UCMAHUA, LUBELIMA U LUBEALAPUA
OrpaHuyeHue Ha oTroBopHocTTa: CrriedHomo 3amecmea ycrnogusima Ha mo3u pa3oers 8 Hezogama Usisiocm:
OcBeH ako B 3aAb/HKUTENEH 3aKOH € YKa3aHo Apyrosiye:
1. OtroBopHocTTa Ha IBM 3a Bcsikakew LeTn 1 3arybu, KOUTo MoraT Aa Npomnsnsasar kaTto NocneAcTBue OT U3MbIIHEHUETO Ha 3aAbIKeHusATa
MO WM BbB BPb3Ka C HACTOSALLOTO 3asBneHne 3a orpaHN4eHn rapaHLUMOHHN YCIOBUS, UNW MO Apyra, CBbp3aHa C HacToALWOTO 3assneHne
3a OrpaHUYeHN rapaHLUMOHHU YCIOBUS MPUYMHA, € OrpaHMYeHa 40 KOMNEHCUpaHe camo Ha Te3u LLETU 1 3arybu, KOUTo ca oKas3aHu v
npov3nesnv B 4ENCTBUTENHOCT KaTo He3abaBHa 1 npsika nocrneguua oT HEM3MbIIHEHWETO Ha 3adbIKEHUsITa (ako B1HaTa e Ha IBM) nnu ot
TakaBa npu4yvHa, 4O MakcumarsHa cyma, paBHa Ha 3annaTeHuTe 3a MaluuHaTa pas3xoau. 3a uenvre Ha Tasn Touka, TepMuHbT “MawwumnHa”
BKIoYBa MawwmHHus ko 1 JluueHsupanus mukpokog (“LIC”).
[oOpHOTO OrpaHuyeHne Hama aa ce npunara 3a LWeTu KaTo TENEeCHU TpaBMU (BKIMIOUUTENHO CMBPT) U LLETU HA HEABWKMMO UMYLLECTBO U
3HauuTenHa nu4Ha cobCTBEHOCT, 3a koeTo IBM e 3aKoHOBO OTroBopHa.
2. TMPU HUKAKBU OBCTOATENCTBA IBM UMM HETOBUTE AOCTABYULIM UITU TBPFOBLUUTE HE CA OTTOBOPHU 3A BCAKO OT
CNEOHWUTE, AOPU AKO CA UH®OPMUPAHU 3A Bb3MOXHOCTTA UM: 1) SAT'YBA HA UK NOBPEXOAHE HA OAHHU; 2)
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WHUUWOEHTHU UNWU HENPEKW LLETWU, UNN BCAKAKBU UKOHOMUYECKW MOCNEABALLU LWETW; 3) NPONYCHATU NMON3U, AOPU
AKO NPOU3NUNIAT KATO HESABABHA NOCJIEAULA OT CbBUTUETO, FTEHEPUPAIO LWETUTE; U 4) 3ATYBA HA BU3HEC,

nPUXoa, AOGPOBOJTHU UMK OYAKBAHU CMNECTABAHUA.

PPAHLNA U BETITUA
OrpaHuyeHune Ha oTroBopHocTTa: Cr1edHOMO 3amecmsa ycriosusima Ha mo3au pasdesn 6 Hezoeama Usocm:

OcCBEeH aKo B 3aabJIKUTENEH 3aKOH € yKasaHo apyroade:
OTFOBOpHOCTTa Ha IBM 3a BcsikakBU LLETU U 3ary61/|, KOUTO MoraTt ga npounsnasaTt KaTo nocneactene OT N3NbJIHEHMETO Ha 3a4biDKeHUATa

1.

MO HacTosLLOTO 3asiBrieHWe 3a OrpaHUYeHN rapaHLMOHHW YCIOBUS, U BbB BPb3ka C HACTOSILLOTO Cnopa3yMeHue, e orpaHuyeHa fo
KOMMNeHcMpaHe caMo Ha Te3u LLEeTH 1 3arybu, KouTo ca Joka3aHu 1 Npousnesnu B AeNCTBUTENHOCT kaTo He3abaBHa U1 npsika nocrneguvua ot
HEeu3MbITHEHUETO Ha 3abIDKeHUsATa (aKko BUHaTa e Ha IBM), 1o MmakcumanHa cyma, paBHa Ha 3annaTeHuTe pa3xo[u 3a MallvHaTa, KOSiTo e
npuYMHUna weTtuTe. 3a uenuTe Ha Ta3n Touka, TepMuHBbT “MalumnHa” BkntouBa MalwmHHMA kog v JlnueHsnpaHus mukpokog (“LIC”).

[opHOTO OrpaHuyeHne HsiMa Aa ce npunara 3a LWeTW KaTo TeNleCHU TpaBMu (BKIMHOYUTENTHO CMBPT) U WETW Ha HeABWXMMO UMYLLECTBO U

3HauMTenHa nNu4YHa cobCTBEHOCT, 3a koeTo IBM e 3aKoHOBO OTroBOpHa.

2. NPU HUKAKBU OGCTOSATENCTBA IBM UM HETOBUTE JOCTABYULU UITU TBPITOBLUUTE HE CA OTFTOBOPHU 3A BCAKO OT
CNEAHUTE, AOPU AKO CA UH®OPMUPAHU 3A Bb3MOXHOCTTA UM: 1) 3AT'YBA HA UM MOBPEXXOAHE HA OAHHU; 2)
WHUMAOEHTHU UNU HENPEKW LWETU, N BCAKAKBU MKOHOMWUYECKU NOCNEQBALLU LLIETW; 3) MPOMYCHATU NON3WU,

OOPU AKO NPOU3NU3AT KATO HE3ABABHA NOCNEAULUA OT CbBUTUETO, FTEHEPUPANO LLUETUTE; UNU 4) 3ATYBA HA

BU3HEC, NPUXOA, AOBEPOBOHU UITU OYAKBAHU CNECTABAHUA.
CNEQOHWUTE YCNOBWUA CE NPUNATAT KbM NOCOYEHUTE CTPAHMU:

ABCTPUA
KakBo ce nokpuBa oT Ta3u rapaHuus: CiredHomo 3amecmea nMbp8omo uspedyeHue om nbpeusi napaspagh Ha mosu pasoers:
[apaHuusTa Ha MawuHa Ha IBM nokpuBa yHKLMOHANHOCTTa Ha MaluMHaTa npu HEMHOTO HOPMarHO M3Mon3BaHe, U CbOTBETCTBUETO Ha

MalwmHaTa C HeMHuTe CI'IeLl,VI(*)I/IKaLI,VIVI.

CnedHume napaepachu ce npubassam KbM mo3u pasoden:
["apaHUMOHHUAT Nepuo 3a MalumHu e 12 Mecela oT fatarta Ha foctaBkata. OrpaHUYMTENHUAT Nepuos 3a NoTpebuTenu B B AeicTBME 3a

HapyLUeHne Ha rapaHumsaTa e yCTaHOBEHUAT OT 3aKkoHa nepuog KaTto MMHUMyM. B cnyyan, bye IBM unu Bawwuat auctpubytop He ca B
CbCTOsIHWE [la NonpaBsAT MawmHa Ha IBM, Bue moxeTe kaTo antepHatuBa Aa nouckaTte YacTu4yHa KoMMneHcaums, OCHoBaHa Ha HamarneHara
CTOMHOCT Ha HenomnpaBeHaTa MaluMHa, UMW Aa NovcKaTe aHynupaHe Ha CbOTBETHUS AOTOBOP 3a Tasu MalluHa v Aa NonyyYnTe napuTe cu

obpatHo.

Bmopusim napazpagh He ce rpunaea.
KakBo we HanpaBwu IBM, 3a aa kopurupa npo6nemute: CnedHomo ce dobassi KbM mo3u pasoer:

Mo Bpeme Ha rapaHLUMOHHNS CPOK pa3xoauTe Nno TpaHCNopTUpaHeTo Ha noBpeaeHaTa MawwuHa o IBM ca 3a cmeTtka Ha IBM.
OrpaHu4eHune Ha oTroBopHocTTa: CredHusim napazpag ce 006assi KbM mo3u pa3oern:
OrpaHuyeHunsiTa n nsknYeHusTa, onpegeneHn B OrpaHnyeHnTe rapaHUMOHHN YCOBUS, HAMA a ce npunarar 3a Bpeau, npudnHexmn ot IBM ¢
nsmama unu rpyba HeGpexXHOCT, KaKTo 1 3a cneuyanHy rapaHLmi.
CnedHomo u3peyveHue ce 00bass KbM Kpasi Ha moyka 2:
OTrosopHocTTa Ha IBM no Tasm Touka e orpaHnyeHa Ao HapyllaBaHe Ha CbLUEeCTBEHM JOrOBOPHM YCIIOBUS B CllydauTe Ha 0O6MKHOBeHa

HebpexXHOCT.

ErMNET
OrpaHuueHne Ha OTTOBOPHOCTTa: TO4Yka 2 om mo3u pa3desn ce 3amMecmsa CbC CIe0HUS MeKcm:

KaKTO Npu BCUYKW APYrX AENCTBUTENHU NPEKN BPeau, OTroBopHocTTa Ha IBM ce orpaHunyasa po obwara cyma, koato Bue cte 3annatunm 3a
MalLnHaTa, KoATo € 0BeKT Ha peknaMmauusTa. 3a LenuTe Ha Tasu Todka, TepMUHBT “MalumHa” BknouBa MalumHHMA koA 1 JTuueHanpaHuns

mukpokog (“LIC").
lNpunaza ce 3a docmasyuyu u ducmpubymopu (HernPOMeHeHo).

dPAHLUMA
OrpaHu4yeHne Ha OTrOBOpPHOCTTA:: [TlocoyeHomo ro-00s1y 3amecmea 8mopomo U3pevyeHue Ha Mbpeus napazspag 8 moau pasoen:
B takuBa cnyyau, 6e3 orneg Ha 0OCHOBaHMETO, Ha koeTo Bue npeasesisate npeTeHumu 3a Bpeau, IBM e oTroBopHa 3a He noseye OT: (TOoYkM 1 1

2 He ce NPOMEHST).

FEPMAHUA
KakBo ce nokpuBa oT Ta3u rapaHuma: CriedHomo 3amecmea nmbpeomo uspeyeHue om nbpeus napazspagh Ha moau pasoen:

FapaHLu/mTa Ha MalwuHa Ha IBM nokpueBa (*)yHKLl,VIOHaJ'IHOCTTa Ha MallnHaTa npmu HENHOTO HOpMarHo 1u3nonseaHe, U CbOTBETCTBMETO Ha

MalmHaTa C HeHuTe cneuwdpwkaumm.

CnedHume napaepachu ce npubassam KbM mo3u pasoern:
MWHMManHWST rapaHLUMOHEH CPOK Ha MallMHUTe e iBaHajeceT Meceua. B cnyyait, ye IBM unu Bawmat auctpubyTop He ca B CbCTOSIHUE Aa

nonpaeAaT mawmHa Ha IBM, Bue moxeTe kaTo antepHaTBa Aa nouckaTte YyacTuyHa KOMMeHcaums, OCHOBaHa Ha HamarneHaTta CTOMHOCT Ha
HeronpaBeHaTa MaluuHa, UK ga novckaTe aHynMpaHe Ha CbOTBETHMS 4OrOBOP 3a Ta3u MalluMHa U Aa nonyynTte napute cu obpaTtHo.

Bmopusam napazpach He ce rpunaza.

KakBo wwe HanpaBsu IBM, 3a aa kopurupa npobnemute: CriedHomo ce 0obassi KbM mo3u pa3dersn:
Mo Bpeme Ha rapaHLUMOHHNSA CPOK pa3xoauTe Nno TpaHCNopTUpaHeTo Ha noBpegeHaTa MawwuHa o IBM ca 3a cmeTtka Ha IBM.

OrpaHuyeHune Ha oTroBopHocTTa: CredHusam napazpag ce 0obass KbM mo3u pa3oersn:
OrpaHu4eHusiTa 1 U3KIMKYeHNsTa, onpeaeneny B OrpaHn4YeHUTe rapaHLUMoHHM YCIOBMSI, HIMa [ia ce npunarat 3a Bpeau, NpuiuHeHn ot IBM ¢
namama unu rpyba HeGpexXHOCT, KakTo 1 3a cneuyanHy rapaHLmu.

CrnedHomo uspeyveHue ce 00basst KbM Kpasi Ha moyka 2:

OTroBopHocTTa Ha IBM no Tasu Touka e orpaHnyeHa 4o HapyllaBaHe Ha CbLLECTBEHM JOFOBOPHU YCIIOBUS B Cry4auTe Ha 06MKHOBeHa
HeBpeXxXHOCT.
YHrAPUA
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OrpaHuyeHue Ha oTroBopHocTTa: Criedsawusim mekcm ce 0obassi 8 kpasi Ha mo3u pasoen:

OFpaHI/NeHVIeTO N U3KINHOYEHNETO, YCTaHOBEHU TYK, HAMa [ja Ce OTHacCA 3a OTTOBOPHOCT 3a HapyLlleHne Ha 40roBop, yBpexaallo XX1UBOT,
(*)I/I3I/NeCKO 6narocbCTosiHME MK 34paBe, KOeTo € NPUYNHEHO Cb3HaTEeNHo, Nno Here)KHOCT, nnn B KPUMUHAINHO aedaHue.

CTpaHnTe npuemMaT orpaHU4eHMEeTo Ha OTFTOBOPHOCTTA KaTo BanuaHW YCrNoBuMs U yCTaHOBABAT, Ye pasgen 314.(2) oT yHrapckusi rpakaaHckm
KOZeKC ce npurara kaTo LeHa Ha npuaobusaHe, kKaTo Apyry Nosaun, NPoM3nu3allym oT HacTosILLOTO 3asiBneHne 3a orpaHUyeHn rapaHLUMOHHM
ycrnoBusi 6anaHcupar ToBa orpaHUYeHVe Ha OTTOBOPHOCTTA.

EWPE
KakBo ce nokpuBa oT Ta3u rapaHuus: CrriedHomo ce dobassi KbM mo3u pa3oers:

OcBeH B criyyamTe, SBHO MOCOYEHU B T€3M YCIOBUS U U3NCKBaHUSI, BCUYKN YCTAHOBEHM CbC 3aKOH YCMOBUS, BKMHOYMUTENHO BCUYKN
noapasbupaluy ce rapaHumu, Ho 6e3 HaMansiBaHe Ha BCUYKU BaXkally rapaHumm, nogpaséupaluy ce ot 3akoHa 3a npogaxba Ha cToku oT 1893
r. unu ot 3akoHa 3a npoaaxGa Ha CTOKM U JocTaBka Ha ycnyrv oT 1980 r., Mo TO3M HauKH ce U3KMoYBarT.

OrpaHuyeHue Ha oTroBopHocTTa: CrnedHomo 3amecmea ycriosusima Ha mo3u pa3den 8 Hezogama ysnocm:
3a uenuTe Ha To3u pasgen, “Mponyck” o3HayaBa BCAKO AesHWE, U3ABNEHNE, NPOMNycK Unn HeBPEXHOCT OT cTpaHa Ha IBM BbB Bpb3ka € unu B
OTHOLIEeHNe ¢ npeameTa Ha 3asaBneHneTo 3a OrpaHuyeHn rapaHumm, cnopes koeto IBM e 3akoHOBO OTroBopHa npef Bac, He3aBWCUMO fanwu
CTe B JOrOBOp vnu npaBoHapyLieHue. bposT Mponycku, kouto o6LWo BOAST [0, UMK JOMNPUHACAT 33, MaTepuarHo cbluaTa LieTa unv Bpeaa, Lie
6bae cunTaH 3a eanH Mponyck, Bb3HWKHAN Ha AaTaTa Ha Bb3HUKBaHE Ha NOCneaHUst TakbB MPOomnycK.
Bb3MOXHO e fja ce nosiBAT o6cToaTencTsa, npy kouto nopaam Mponyck Bue fa usuckate oT IBM Bb3cTaHOBSIBAHE Ha LLUETU.
Toau pa3gen onpefenst o6xeaTa Ha OTrOBOpHOCTTa Ha IBM 1 BalleTo eAMHCTBEHO 06e3LueTeHue.

1. IBM e noeme HeorpaHuyeHa OTrOBOPHOCT 3@ CMBbPT UK NINYHW HAapaHsiBaHUS!, MPUYUHEHN OT HEBpEeXHOCT Ha IBM.

2. BuHarn noguvHeHo Ha Touku, no kouto IBM He HOCu OTroBOpHOCT no-gony, IBM we npueme HeorpaHuyeHa OTrOBOPHOCT 3a
(hM3MYECKM LLETU Ha Balla MaTepuanHa Co6CTBEHOCT, NPUYMHEHN OT HEGPEXHOCT Ha IBM.

3. OCBEH KaKTO € YroBOpeHoO B TOYKM 1 1 2 no-rope, usnara oTroBOpHOCT Ha IBM 3a genctButenHu WweTtn 3a Bcekn eauH MNponyck npu

HUKaKBWM obcToATencTea HaAMa ga Haaxsbpnu 1) EUR 125,000, nnu 2) 125% oT cymaTta, KoATo CTe 3annatunu 3a MalumHaTa, npsiko
cBbp3aHa c Nponycka.
Toukun, no kouto IBM He HOCU OTFOBOPHOCT
C u3knoveHne Ha BCsika OTTOBOPHOCT, yNoMeHaTa B Touka 1 no-rope, npu Hukakeu obcToaTencrea IBM, HelmHUTe gocTaBuvum Mnv TbproBum
HsIMa [ia HOCSIT OTFOBOPHOCT 3a crnegHuTe, Aopuy 1 ako IBM unu te ca 6unu nHopMmpaHy 3a Bb3MOXHOCTTa OT TakuBa LLETH:
1. 3aryba Ha unu noBpeaa Ha gaHHW;

2. crewumanHdun, Henpekn Unu nocneasaluy LWeTH; unn
3. npornycHaTh nonaum, busHec, npunxoa, A0OPOBOSHM NN OYaKBaHW CNECTSABaHWS.
CNIOBAKUA

OrpaHuyeHue Ha oTroBopHocTTa: Criedsawusim mekcm ce 006assi 8 kpasi Ha MocredHus1 napaspag:
OrpaHu4eHusiTa ce npunarat Ao CTENEHTA, 10 KOSITO He ca 3abpaHeHu criopen §§ 373-386 oT crioBaLLKkus rpaXaaHCKU KoOekc.
IOXXKHA A®PUKA, HAMUBUA, BOTCBAHA, NECOTO U CBA3UIEHA
OrpaHuyeHue Ha oTroBopHocTTa: Crredsawusam mexkcm ce dobass KbM mo3u pa3oen:
LianoctHata oTroBopHOCT Ha IBM kbM Bac 3a HaHeCEHW peasnHu LWeTWU, Bb3HWKHANM B KakBaTto U Aa OuMno cutyauusi, BKIOYUTENHO Npu
HeusNbfHeHWe Ha YCroBMsiTa OT cTpaHa Ha IBM, wnu no HsKakbB HauuMH CBbP3aHW C NpegMeTa Ha rapaHuusTa, ce orpaHvvaBa [0
Bb3CTaHOBSIBAHETO Ha pa3mMepa Ha 3annaTeHaTa OT Bac Cyma 3a MaluMHaTa, KosiTo € 0GEKT Ha OTNpPaBeHUs! UCK.
OBEAOUHEHO KPANCTBO
OrpaHuyeHue Ha oTroBopHocTTa: Crre0HOmMo 3amecmsa ycrosusima Ha mo3u pasdes1 8 Hezogama ysiziocm:
3a uenuTte Ha To3u pasgen, “MNponyck” o3HavaBa BCAKO AesHUE, U3SIBIIEHWE, NMPOMYCK UM HEBPEXHOCT OT cTpaHa Ha IBM BbB Bpb3ka C unv B
OTHOLLEHVE C MNpeAMeTa Ha 3asiBMeHWe 3a OrpaHWYeHyn rapaHuUMOHHW YcroBusl, crioped koeTto IBM e 3akoHOBO OTroBopHa npep Bac,

He3aBMCMMO Jarnu cTe B [JOroBOp WMv npasoHapylueHue. bpoaTt Mponycku, KoUTo 0610 BOAAT 4O, UMM AONPUHACAT 3a, MaTepuasiHo cbliata
weTa unu Bpeda, we 6bae cunTaH 3a eguH Mponyck.

Bb3mMOXHO € Aa ce NosABAT 06CcToATENCTBa, NpU KouTo nopaaw lNMponyck Bue Aa nsuckate ot IBM Bb3cTaHOBsIBaHe Ha LLIETW.

Tosu pa3gen onpeaens obxeata Ha OTrOBOpHOCTTa Ha IBM 1 BalleTo eaMHCTBEHO obesLleTeHume.

1. 1BM Lie npueme HeorpaHu4eHa OTrOBOPHOCT 3a:

(a) CMBPT UMK INYHW HapaHABaHWSA, NPUYNHEHN OT HEOPEXHOCT Ha IBM; n

(b) BCAKO HapyllaBaHe Ha 3aAblDKeHusiTa, onpeaeneHn ot pasgen 12 Ha 3akoHa 3a npopaxba Ha cToku oT 1979 r. unu Ha pasgen 2 oT
3akoHa 3a gocTaBka Ha CTOKW W ycnyrn oT 1982 r., unu gpyra 3akoHoBa MoagudmKaumsa unv npepasrnexaaHe Ha BCekn TakbB pasgern.

2.

IBM e npveme HeorpaHuyeHa OTTOBOPHOCT, BUHArM Nnog4mMHeHo Ha To4yku, no kouto IBM He HOCu OoTroBOpHOCT no-4ony, 3a
hr3nYecKH WeTU Ha Balla MaTepuanHa cobCTBEHOCT, NPUYNHEHU OT HEGPEXHOCT Ha IBM.

3. Usnara otroBopHocT Ha IBM 3a AeiicTBMTENHU LWeTKn 3a Bceku eamH Mponyck npu HUKakeu 06CTOATENCTBA, OCBEH YTOBOPEHWUTE B TOYKM 1
1 2 no-rope, Hama Aa Hagxsbpnu 1) 75,000 nayHaa ctepnuHri, unu 2) 125% ot obLlarta nokynHa LeHa unm pas3xofa, KomTo cTe
3annaTunm 3a MalumHaTa, Npsiko cBbp3aHa ¢ Nponycka.

Teswn orpaHnyeHuns cblUo ce npunarat 3a IBM goctaBumum u Tbprosumn. Te ycTaHOBSABAT MakcMMmyMma, Ao konto IBM u TakmBa goctaBuvum n

TbProBUY Ca KONEKTUBHO OTTOBOPHU.

Toukun, no kouto IBM He HOCU OTFOBOPHOCT

C usknioveHne Ha Bcsika OTTOBOPHOCT, YOMeHaTa B Touka 1 no-rope, Npu HYkakeu obcTosiTencTea |IBM, unm HAKon oT HEMHUTE JOCTaBYMLM UNn
TbProBUM, HAMa [ia HOCAT OTrOBOPHOCT 3a criegHuTe, opuy 1 ako IBM nnu te ca 6unu nHpopmmpaHmn 3a Bb3MOXXHOCTTa OT TakMBa LLETU:
1. saryba Ha unu nospeaa Ha AaHHY;

2. cneumanHu, HempeKky Unu nocneasalLy WeTu; umm
3. nponycHatu nonau, 6UsHec, Npuxod, A0GPOBOMHM MU OYaKBaHWU CMECTABAHMSA.

YacT 3 - NapaHumMoHHa uHdopmauums
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Ta3au YacT 3 BK NpefocTaBst MUHOOPMaLMst OTHOCHO NPUNOXUMaTa 3a Ballata MallvHa rapaHuusi, BKIIOYUTENHO rapaHLMOHHNSA Nepuyog 1 Tuna
rapaHumoHHo obcnyxeaHe, ocurypsisaH ot IBM.

FapaHumnoHeH nepuopa

"apaHUMOHHMAT Nepuoa MoXe Aa Bapvpa criopes cTpaHaTta unv pervoHa v e ykasaH B Tabnuuata no-gony. BEJNNEXKKA: “PervnoH” o3Ha4yaBa XOHr
KoHr unn Makao Cneunaniun AaMuHUcTpaTnBHM Pernonn Ha Kutan.

MawwuHa TMn 1722
CTpaHa unu pervoH Ha 3akynyBaHe FapaHuMoOHeH nepuon Tun rapaHUMOHHO OGCcnyXXBaHe

All 3 years parts and labor Type of Warranty: 1 and 2

"apaHUMOHEeH nepuog oT 3 roamHn 3a Yactu u 1 roamHa 3a pabota o3HavaBa, Ye IBM ocurypsisa 6e3nnaTtHo rapaHUMOHHO obcnyKBaHe 3a:
1. vactv n pabota no Bpeme Ha MbpBaTa roanHa oT rapaHLUMOHHUSI CPOK; U

2. caMmo 4acTu, Ha 0bMeHHM Hayana, no BpemMe Ha BTopaTa U TpeTaTta roquHu oT rapaHUMOHHNA CPOK. I'Ipm noamMsaHa unu nonpaska npes
BTOpaTa U TpeTaTta rognHa Ha rapaHuMoHHUA nepuo u3BbplleHaTa oT IBM pa60Ta ce 3annatwia.

TunoBe rapaHUMOHHO 06cnyXBaHe

Ako e HeO6XO,CI,VIMO, IBM ocurypsaea nonpaska unu ycnyra no noamsaHa, B 3aBUCUMOCT OT Tuna rapaHUMOHHO 06CJ'Iy)KBaHe, YKasaH 3a MallnHaTa B
ropHata Ta6nV|ua N KaKTO € onucaH no-gony. rapaHLlI/IOHHOTO OGCJ'Iy)KBaHe MOXe [ja Ce ocurypsaea OT BallnAa Tbproeeu, ako e O,D,OGpeH ot IBM 3a
n3BbpLIBaHeTO My. HacpouBaHeTo Ha obcnyxXBaHe Le 3aB1MCK OT BPEMETO Ha 0b6axaaHeTo BN U 3aBUCK OT AOCTBMNHOCTTA HA HYXHUTE YacTu.
HwueaTa Ha O6CJ'Iy)KBaHe Ca ueneBsu BpeMeHa 3a peakuuna n He ca rapaHTupaHu. Bb3amoxHo e YKa3aHOTO HMBO Ha rapaHUMOHHO O6CJ'Iy)KBaHe Aa He
€ OOCTBbNHO Ha BCUYKKU pa3nonioXeHna no ceeta, M3BbH HOpMarnHaTta obnacTt Ha pa60Ta Ha IBM moxe Aa ce Havyncnasat AONbJIHUTENHN
TakCyBaHWs, CBbPXETE Ce C MeCcTHUsi cu IBM npeactaBmTen unm ¢ Bawms Tbprosew, 3a cneumduryHa 3a cTpaHarta v pasnosioxXeHneTo
MHopMauus.

1. O6cnyxBaHe Ha 3ameHsiema OT knueHTta yact (“CRU”)

IBM we Bu goctaen CRU yactute 3a nogmsHa ot Bac. Ako IBM Bu MHCTpyKTMpa Aa BbpHeTe nogmeHeHata CRU, B1e cTe OTroBopHK 3a
BpbLUaHeTo 1 Ha IBM B cboTBeTCTBME C UHCTPYKUMKUTE Ha IBM. Ako He BbpHeTe aedektnpanata CRU, npu nonoxeHue, Ye CTe MHCTPYKTUPaHU
na ro HanpaswuTe ot IBM, go 30 gHu ot nonyyaBaHeTo Ha CRU 3a nogmsHa, IBM moxe ga B TakcyBa 3a nogMmsiHaTa.

2. O6GcnyxBaHe Ha MSCTO

IBM vnun BawmsAT Thprosew Le nonpassaT Unu Lie NOAMEHAT oTKa3anata MallnHa Ha BalleTo MECTOMOMNOXEHME U Le NpoBepsaT
yHKUMOHUpaHeTo 1. TpsabBa Aa ocurypuTe NoaxoasLlo paboTHO MSCTO 3a pa3rnobssaHe u crnobssaHe Ha IBM mawmHaTta. MactoTo Tpsbsa ga
6bae umMcTo, Jobpe OCBETEHO U NOAXOAALLO 3a LenTa. 3a HAKOM MalUMHU, onpeAeneHy NonpaBKkyM MOXe Aa HanaraTt M3npawaHeTo Ha
mawwuHaTta B IBM cepBU3€H LEeHTBP.

3. O6cnyxBaHe 4ype3 Kypuep unu geno*

LLle n3kniounTe oTkasanata mMalmHa 3a ypegeHo ot IBM cbbupare. IBM Lie BU ocurypu koHTENHep 3a NpeBo3, 3a Aa BbpHETe MallnHaTa B
yKa3aHus cepBu3seH LeHTbp. Kypuep Lie B3eme MaluvMHaTa BY 1 LLe s JOCTaBM B yka3aHUsi cepBu3eH LeHTbp. Cnea nonpaekata unu nogmsiHata,
IBM we ypean obpaTHaTa 4OCTaBKa Ha MalLMHaTa 40 BaleTo MECTOMOSOXeHWe. Bue cTe OTroBopHM 3a MHCTanNUpaHeTo 1 NpoBepkaTa.

4. ObcnyxBaHe C AOHACAHEe OT KNIMeHTa UM no nowa

Bue e poctaBuTe unu n3npatute no nowua, kakto ykasea IBM (3a Bawa cmeTka, ocBeH ako IBM e ykaszana gpyrosiye) otkasanara MalluvHa, B
noaxoAsLLa onakoeka, 1 Ao nocoveHo ot IBM pasnonoxenue. Cnep kaTo MalumHaTa € nonpaseHa unu nogmeHeHa ot IBM, IBM we s HanpasaT

[OCTbMHa 3a NpubupaHe unu, 3a o6enyxeaHe Mo NoLua, Le s BbpHaT 3a cMeTka Ha IBM, ocBeH ako e Apyrosiye ykasaHo oT IBM. Bue cte
OTroBOPHY 3a NocrejBallaTa UHCTanaums 1 NpoBepka Ha MallmMHaTa.

* Tosun Tun obcnyxsaHe ce Hapuya ThinkPad EasyServ nnu EasyServ B HAKOW CTpaHu.

Web cantbT 3a IBM CBeToBHa rapaHuums 3a MalumHu Ha http://www.ibm.com/servers/support/machine warranties/ ocurypsisa nperneg 3a usin
cBAT Ha IBM OrpaHuyeHuTe rapaHUMOoHHM ycnoBus, pevHuk Ha IBM onpegenenusTta, Yecto 3agasaHu Bbnpocy (FAQ) u Mogapbxka no npoaykT
(mMaLwmHa) ¢ Bpb3ky KbM CTPaHULIMTE 3a NOAAPBbXKa Ha npoaykTy. IBM OrpaHnyeHuTe rapaHLUMOHHU YCNOBUSA Ca CbLLUO AOCTbMNHU Ha TO3N
cauT Ha 29 e3uka.

3a ga nonyyuTte rapaHLMoHHO o6cnyxBaHe, cebpxeTe ce ¢ IBM nnu ¢ Bawwus IBM toproseu. B Kanaga nnm CALL ce ob6agete Ha 1-800-1BM-
SERV (426-7378). 3a cTtpaHuTe oT EC BuxXTE HOMepaTa no-gony.

CnucbK Ha Tel'le(bOHVITe B CTPpaHUTEe OT EC
TeJ'IerOHHI/ITe HOMepa noanexart Ha npoMaHa 6e3 npegunssectue.

ABCTPUSA -- 43-1-24592-5901 Wtanusa --39-02-482-9202

Benrus -- 02-718-4339 JTrokceMbypr -- 352-360385-1

[aHus -- 4520-8200 XonaHaus --020-514-5770

OuHnaHans -- 358-9-4591 MopTyranug -- 351-21-7915-147
PpaHums -- 0238-557-450 McnaHua --34-91-662-4916

"epmaHus -- 07032-15-4920 LBeuust -- 46-8-477-4420

Mbpums -- 30-210-688-1220 O0beamnHEeHo KpancTBo -- 01475-555-055
Enpe --353-1-815-4000
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Déclaration de garantie limitée 7125475307

Chapitre 1 - Dispositions générales

La présente Déclaration de garantie limitée comporte trois chapitres : «Dispositions générales», «Dispositions nationales particulieres» et
«Renseignements sur la garantie». Les dispositions du Chapitre 2 remplacent ou modifient celles du Chapitre 1. La garantie fournie par IBM
au titre de la présente Déclaration de garantie limitée s'appliquent uniguement aux machines achetées en vue d'une utilisation personnelle et
non a des fins de revente. Le terme «Machine» désigne une machine IBM, ses dispositifs, conversions, mises a niveau, éléments,
accessoires, ou combinaisons de ces éléments. Le terme «Machine» ne désigne pas les logiciels, qu'ils soient pré-chargés sur la machine
ou installés ultérieurement. La présente déclaration de garantie limitée n'a aucune incidence sur les droits que conférent les lois
sur la protection des consommateurs, lorsque ces droits ne peuvent faire I'objet d'une renonciation ou d'une limitation
contractuelle.

Portée de la garantie

IBM garantit que chaque Machine : 1. est exempte de tout défaut de piéces ou de fabrication et 2. est conforme aux spécifications publiées
officiellement par IBM («Spécifications») et envoyées a quiconque en fait la demande. La période de garantie débute a la Date d'installation de la
Machine et est précisée au Chapitre 3 (Renseignements sur la garantie). Sauf indication contraire de la part d'IBM ou de votre intermédiaire, la
date qui figure sur votre facture ou sur votre regu de caisse est la Date d'installation de la Machine. De nombreux dispositifs, conversions ou
mises a niveau impliquent le retrait de pieces et leur restitution a IBM. Les piéces de rechange sont garanties pour le reste de la période de
garantie applicable aux piéces qu'elles remplacent. Sauf indication contraire de la part d'IBM, la garantie ne s'applique que dans le pays d'achat
de la Machine.

LES GARANTIES VISEES PAR LES PRESENTES CONSTITUENT VOS GARANTIES EXCLUSIVES ET REMPLACENT TOUTES LES AUTRES
GARANTIES OU CONDITIONS, EXPRESSES OU IMPLICITES, Y COMPRIS LES GARANTIES OU CONDITIONS IMPLICITES RELATIVES A LA
QUALITE MARCHANDE ET A L’ADAPTATION A UN USAGE PARTICULIER. CERTAINS ETATS ET CERTAINES LEGISLATIONS
N'AUTORISENT PAS L'EXCLUSION DES GARANTIES EXPRESSES OU IMPLICITES, AUQUEL CAS L'EXCLUSION CI-DESSUS NE VOUS
SERA PAS APPLICABLE ET LA DUREE DE CES GARANTIES SERA ALORS LIMITEE A LA PERIODE DE GARANTIE. PASSE CETTE
PERIODE, AUCUNE GARANTIE NE S'APPLIQUERA. DE MEME, CERTAINS ETATS ET CERTAINES LEGISLATIONS N'AUTORISANT PAS DE
LIMITATIONS QUANT A LA DUREE DES GARANTIES IMPLICITES, IL SE PEUT QUE LA LIMITATION CI-DESSUS NE S'APPLIQUE PAS
DANS VOTRE CAS.

Eléments non couverts par |la garantie

La présente garantie ne s'applique pas a ce qui suit :
*  programmes préinstallés ou livrés avec la Machine, ou installés par la suite;

e défaillances résultant d’'une utilisation abusive (y compris l'utilisation de capacités ou fonctions de machine autres que celles autorisées
par écrit par IBM), accident, modification, exploitation dans un environnement physique ou d'exploitation inadéquat, entretien inadéquat
effectué par vos soins;

*  défaillances causées par un produit dont IBM n'est pas responsable; et

e produits non IBM, y compris ceux qu'|BM peut, sur votre demande, fournir en plus de la Machine ou intégrer a celle-ci.

Tout retrait ou toute altération des étiquettes servant a l'identification de la Machine ou des piéces entraine I'annulation de la garantie.

IBM ne garantit pas que la Machine fonctionnera sans interruption ou sans erreur.

Tout support technique ou tout support d'une autre nature fourni sur une Machine sous garantie, tel que l'assistance par téléphone, y compris
l'aide a l'utilisation, & la configuration et a l'installation, sera fourni SANS GARANTIE D'AUCUNE SORTE

Comment obtenir le service prévu par la garantie

Si, pendant la période de garantie, la Machine ne fonctionne pas comme prévu par la garantie, communiquez avec IBM ou avec votre
intermédiaire IBM afin d'obtenir le service auquel vous avez droit. Si vous n‘avez pas enregistré la Machine aupres d'IBM, vous devrez peut-
étre présenter une preuve d'achat afin de vous prévaloir de ce service.

Ce qu'lIBM s'engage a faire pour corriger les problémes

Lorsque vous faites un appel de service, vous devez suivre les procédures de détermination et de résolution des problémes édictées par IBM.
Le technicien qui sera en communication avec vous s'efforcera de poser immédiatement un premier diagnostic et de vous aider a résoudre le
probléme.

Le type de service prévu par la garantie s'appliquant a votre Machine est précisé au Chapitre 3 (Renseignements sur la garantie).

Vous étes responsable du téléchargement et de I'installation du code machine approprié (microcode, code du systeme d'entrée-sortie de base
ou BIOS, utilitaires, programmes pilotes et outils de diagnostic fournis avec votre Machine IBM) et des programmes de mise a jour de logiciel, &
partir d'un site Web Internet IBM ou d'un autre support électronique et selon les directives d'IBM.

Si le probléeme peut étre résolu au moyen d'une unité remplacable par I'utilisateur ou «CRU» (clavier, souris, haut-parleur, mémoire, unité de
disque dur ou autre élément facile a remplacer), IBM vous expédiera la piéce voulue, qu'il vous appartiendra d'installer.

Si, pendant la période de garantie, la Machine ne fonctionne pas comme prévu et que le probléme ne peut étre résolu ni par téléphone, ni en
mettant & jour le code machine ou les programmes installés, ni au moyen d'une unité CRU, IBM ou votre intermédiaire — si IBM autorise ce dernier
a fournir le service prévu par la garantie — procédera 1) soit a la réparation de la Machine, de fagon qu'elle fonctionne comme prévu, 2) soit a
son remplacement par une Machine assurant au minimum les mémes fonctions, le choix de I'une ou l'autre formule étant a sa discrétion. Si IBM
ne peut mettre en ceuvre ni l'une ni l'autre, vous étes autorisé(e) a retourner la Machine & I'endroit ou vous l'avez achetée, pour
remboursement.

IBM ou votre intermédiaire gérera et installera des modifications techniques sélectionnées s'appliquant a la Machine.
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Remplacement de la Machine ou de pieces

La piece ou la Machine qui vous est fournie dans le cadre du service de remplacement prévu par la garantie devient votre propriété, et la piece
ou la Machine remplacée, celle d'IBM ou de votre intermédiaire, selon le cas. Vous déclarez que toutes les pieces enlevées sont des pieces
originales non modifiées. Il est possible que I'élément de remplacement ne soit pas neuf, mais il sera en bon état et offrira des fonctions au
moins équivalentes a celles de I'élément remplacé. La garantie ou le service d'entretien qui s'appliquait a I'élément remplacé se poursuit a I'égard
de I'élément de remplacement.

Vos autres responsabilités
Avant qu'IBM ou votre intermédiaire ne remplace une Machine ou une piéce, vous vous engagez a retirer tous les dispositifs et toutes les
piéces, options, madifications et adjonctions qui ne sont pas couverts par la garantie.

Vous convenez également de :
1. vérifier que la Machine est libre de toute restriction ou obligation Iégale qui pourrait empécher son échange;

2. faire autoriser par le propriétaire le service IBM relatif aux Machines qui ne vous appartiennent pas;
3. s'ily alieu, avant la prestation du service par IBM :

a. vous conformer a la procédure de demande de service fournie par IBM ou par votre intermédiaire;

b. sauvegarder ou protéger tous les programmes, données et fonds que contient la Machine;

c. permettre a IBM ou a votre intermédiaire d'accéder librement & vos locaux pour exécuter les opérations de maintenance; et

d. informer IBM ou votre intermédiaire de tout changement d'emplacement de la Machine.
4. (a) faire en sorte que toutes les informations qui identifient ou peuvent éventuellement identifier des personnes («renseignements
personnels») soient effacées sur la Machine (dans la mesure ou la chose est techniquement réalisable); (b) permettre a IBM, a votre
intermédiaire ou au fournisseur IBM de traiter en votre nom tout renseignement personnel non effacé, si IBM ou votre intermédiaire le juge
nécessaire afin de remplir ses obligations en vertu de la présente Déclaration de garantie limitée (ce qui peut impliquer I'envoi de la Machine
dans un autre point de service IBM, y compris a I'étranger) et; (c) vous assurer que le traitement de ces données est conforme aux lois en
vigueur concernant les renseignements personnels.
Limitation de responsabilité
IBM n'assume la perte ou I'endommagement de votre machine que lorsque la machine se trouve 1. en sa possession ou 2. en transit lorsqu'lBM
assume les frais de transport.
Ni IBM ni votre intermédiaire ne peut étre tenu pour responsable des informations confidentielles, personnelles ou dont vous étes propriétaire
contenues dans une Machine que vous avez retournée a IBM pour quelque raison que ce soit. Vous devez supprimer les informations de ce
type avant de retourner la Machine.
Des cas peuvent se produire ou, en raison d'un défaut d'IBM ou d'une autre forme de responsabilité, vous soyez en droit de réclamer des
dommages-intéréts a IBM. Dans chacun de ces cas, peu importe le fondement de la réclamation (y compris une contravention fondamentale au
contrat, une négligence, des déclarations inexactes ou un autre fondement contractuel ou délictuel), a I'exception des responsabilités
auxquelles on ne peut renoncer ou qui ne peuvent étre limitées par la législation applicable, IBM n'est responsable que :

1. des préjudices corporels (décées y compris) et des dommages a des biens immeubles ou a des biens meubles matériels;

2. de tout autre dommage direct réel, jusqu'a concurrence du montant des redevances qui s'appliquent a la Machine faisant I'objet de la
réclamation (dans le cas de redevances périodiques, les redevances pour 12 mois s'appliquent). Dans le cadre de cet article, le terme
«Machine» inclut le Code machine et le Code systéme autorisé.

Cette limitation s'applique également aux fournisseurs d'IBM et a votre intermédiaire. C'est le maximum pour lequel IBM, ses fournisseurs et votre
intermédiaire sont collectivement responsables.

IBM, SES FOURNISSEURS ET SES INTERMEDIAIRES NE PEUVENT EN AUCUN CAS ETRE TENUS RESPONSABLES : 1. D'UNE QUELCONQUE
RECLAMATION OU ACTION DIRIGEE CONTRE VOUS PAR UN TIERS AU TITRE DE PERTES OU DE DOMMAGES ENCOURUS (AUTRES QUE
CEUX MENTIONNES DANS LE PREMIER ARTICLE CI-DESSUS); 2. DE LA PERTE DE VOS DONNEES OU DES DOMMAGES QUELLES
POURRAIENT SUBIR; 3. DES DOMMAGES ACCESSOIRES, INDIRECTS (Y COMPRIS ECONOMIQUES) OU SPECIAUX; 4. DE LA PERTE DE
PROFITS, DE REVENUS OU DE FONDS COMMERCIAL, OU DE L'IMPOSSIBILITE DE REALISER LES ECONOMIES ESCOMPTEES; CE, MEME
SI IBM, SES FOURNISSEURS OU SES INTERMEDIAIRES ONT EU CONNAISSANCE DES EVENTUALITES QUI PRECEDENT. CERTAINS

ETATS ET CERTAINES LEGISLATIONS N'AUTORISENT PAS LA LIMITATION OU L'EXCLUSION DE DOMMAGES ACCESSOIRES OU
INDIRECTS, AUQUEL CAS L'EXCLUSION OU LA LIMITATION QUI PRECEDE NE VOUS SERA PAS APPLICABLE. DE MEME, CERTAINS
ETATS ET CERTAINES LEGISLATIONS N'AUTORISANT PAS DE LIMITATIONS QUANT A LA DUREE DES GARANTIES IMPLICITES, IL SE
PEUT QUE LA LIMITATION CI-DESSUS NE S'APPLIQUE PAS DANS VOTRE CAS.

Lois applicables

IBM et vous-méme acceptez que la législation du pays dans lequel vous avez acquis la Machine régisse, interpréte et mette en application la
totalité de vos droits, devoirs et obligations et ceux d'IBM, liés de quelque maniére que ce soit a I'objet de la présente Déclaration de garantie
limitée, sans tenir compte des principes de conflits de lois.

CES GARANTIES VOUS CONFERENT DES DROITS SPECIFIQUES, MAIS IL EST POSSIBLE QUE VOUS DETENIEZ D'AUTRES DROITS, DONT
LA NATURE VARIE SELON LA LEGISLATION OU L'ETAT CONSIDERE.

Juridiction
Tous les droits, devoirs et obligations d'IBM sont subordonnés aux décisions des tribunaux du pays dans lequel vous avez acheté la Machine.

Chapitre 2 - Dispositions nationales particulieres
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AMERIQUE

ARGENTINE
Législation : La ligne suivante est ajoutée aprés la premiére phrase :
Toute négociation en vue du reglement d'un litige lié a la présente Déclaration de garantie limitée sera menée exclusivement par le Tribunal de
commerce chargé des affaires courantes de la Ville de Buenos Aires.

BRESIL
Législation : La ligne suivante est ajoutée aprés la premiére phrase :
Toute négociation en vue du réglement d'un litige lié a la présente Déclaration de garantie limitée sera menée exclusivement par le Tribunal de
Rio de Janeiro.

PEROU
Limitation de responsabilité : Le paragraphe suivant est ajouté a cet article :

Conformément a I'Article 1328 du code civil péruvien, les limitations et exclusions mentionnées ici ne s'appliquent pas aux dommages causés
en cas d'inconduite volontaire («dolo») ou de faute grave («culpa inexcusable») de la part d'IBM.

AMERIQUE DU NORD
Comment obtenir le service prévu par la garantie : Le paragraphe suivant est ajouté a cet article :

Pour obtenir d'IBM le service prévu par la garantie au Canada ou aux Etats-Unis, composez le 1 800 IBM-SERYV (426-7378).

CANADA
Limitation de responsabilité : L'alinéa suivant remplace le premier alinéa de cet article :
l. des préjudices corporels (décés y compris) ou des dommages a des biens immeubles et a des biens meubles matériels résultant de sa

négligence;

Législation : La ligne suivante remplace «par les lois du pays dans lequel vous avez acquis la Machine» dans la premiére phrase :
par les lois de la Province de I'Ontario.

ETATS-UNIS
Législation : La ligne suivante remplace «par les lois du pays dans lequel vous avez acquis la Machine» dans la premiére phrase :

par les lois de I'Etat de New York.

ASIE ET PACIFIQUE
AUSTRALIE

Portée de la garantie : Le paragraphe suivant est ajouté a cet article :

Les garanties mentionnées dans cet article s'ajoutent aux droits qui vous sont conférés par le Trade Practices Act de 1974, ou une autre loi
similaire et ne peuvent étre restreints que dans les limites autorisées par la législation en vigueur.

Limitation de responsabilité : Le paragraphe suivant est ajouté a cet article :

Lorsqu'lBM contrevient a une condition ou a une garantie découlant du Trade Practices Act de 1974 ou autre |égislation similaire, la
responsabilité d'IBM est limitée a la réparation ou au remplacement du bien, ou a la fourniture d'un bien équivalent. Lorsque ladite garantie ou
condition concerne le droit de vente, la jouissance paisible ou l'incontestabilité du titre, ou si les biens sont d'un type généralement acquis
pour consommation ou usage personnel, domestique ou familial, aucune des limitations de cette clause ne s'applique.

Législation : La ligne suivante remplace «par les lois du pays dans lequel vous avez acquis la Machine» dans la premiére phrase :

par les lois de I'Etat ou du Territoire.

CAMBODGE, LAOS ET VIETNAM
Législation : La ligne suivante remplace «par les lois du pays dans lequel vous avez acquis la Machine» dans la premiere phrase :
par les lois de I'Etat de New York.

CAMBODGE, INDONESIE, LAOS ET VIETNAM
Arbitrage : Le paragraphe suivant est ajouté a cet article :
Les négociations en vue du reglement des différends liés a la présente Déclaration de garantie limitée feront I'objet d'un arbitrage définitif
sous I'égide des tribunaux de Singapour selon les régles en vigueur («SIAC Rules») du centre international d'arbitrage de Singapour (SIAC).
La sentence arbitrale liera les parties, sera écrite, définitive et sans appel, et énoncera le verdict basé sur les faits et les conclusions du
tribunal.
Les arbitres seront au nombre de trois, dont deux désignés par les parties et appelés & en nommer un troisieme, lequel présidera les débats.
En cas de vacance du poste de président, ces fonctions seront prises en charge par le président de la SIAC. Les autres vacances seront
prises en charge par les parties respectives. Les débats reprendront au point auquel ils avaient été arrétés au moment de la vacance.
Si l'une des parties refuse ou fait défaut de désigner un arbitre dans les trente (30) jours suivant la date a laquelle I'autre partie aura nommé
le sien, le premier arbitre nommé sera le seul arbitre, a condition que sa nomination ait été effectuée dans les regles.
Tous les débats seront menés en anglais, langue dans laquelle seront également rédigés tous les documents présentés dans le cadre des
débats. La version en langue anglaise de la présente Déclaration de garantie limitée prévaut sur toute autre version rédigée dans une autre
langue.
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HONG KONG (ZAS) ET MACAO (ZAS)
Législation : La ligne suivante remplace «par les lois du pays dans lequel vous avez acquis la Machine» dans la premiere phrase :
par les lois de la zone administrative spéciale de Hong Kong.

INDE
Limitation de responsabilité : Les alinéas suivants remplacent les alinéas 1 et 2 de cet article :

1. au montant des dommages corporels (y compris le déces) ou des dommages causés aux biens matériels, immobiliers et mobiliers qui
résultent de sa négligence, et

2. pour tout autre dommage réel et direct pouvant survenir dans toute situation impliquant un manquement de la part d'IBM conformément a,
ou par rapport a la présente Déclaration de garantie limitée, au montant de la redevance que vous avez acquittée pour la Machine a
l'origine de la réclamation. Dans le cadre de cet article, le terme «Machine» inclut le Code machine et le Code systéme autorisé.

Arbitrage : Le paragraphe suivant est ajouté a cet article :

Les négociations en vue du réglement des différends liés a la présente Déclaration de garantie limitée feront I'objet d'un arbitrage définitif
sous I'égide des tribunaux de Bangalore (Inde) selon les lois indiennes en vigueur. La sentence arbitrale liera les parties, sera écrite,
définitive et sans appel, et énoncera le verdict basé sur les faits et les conclusions du tribunal.

Les arbitres seront au nombre de trois, dont deux désignés par les parties et appelés a en nommer un troisieme, lequel présidera les débats.
En cas de vacance du poste de président, ces fonctions seront prises en charge par le président du Bar Council of India. Les autres
vacances seront prises en charge par les parties respectives. Les débats reprendront au point auquel ils avaient été arrétés au moment de
la vacance.

Si l'une des parties refuse ou fait défaut de désigner un arbitre dans les trente (30) jours suivant la date a laquelle l'autre partie aura nommé
le sien, le premier arbitre nommé sera le seul arbitre, a condition que sa nomination ait été effectuée dans les regles.

Tous les débats seront menés en anglais, langue dans laquelle seront également rédigés tous les documents présentés dans le cadre des
débats. La version en langue anglaise de la présente Déclaration de garantie limitée prévaut sur toute autre version rédigée dans une autre
langue.
JAPON
Législation : La phrase suivante est ajoutée a cet article :
Tout doute relatif a la présente Déclaration de garantie limitée sera préalablement éclairci en toute bonne foi par les parties et selon le principe
de confiance mutuelle.
MALAYSIA
Limitation de responsabilité : Le mot «<SPECIAL» figurant au troisi¢me alinéa du cinquiéme paragraphe est supprimé.
NOUVELLE-ZELANDE
Portée de la garantie : Le paragraphe suivant est ajouté a cet article :
Les garanties mentionnées dans cet article s'ajoutent aux droits qui vous sont conférés par le Consumer Guarantees Act (CGA) de 1993 ou
une autre législation et qui ne peuvent étre exclus ou limités. Le Consumer Guarantees Act de 1993 ne s'applique pas aux biens fournis par
IBM, s'ils sont utilisés a des fins commerciales telles que celles que définit le CGA.
Limitation de responsabilité : Le paragraphe suivant est ajouté a cet article :

Si les Machines ne sont pas acquises a des fins commerciales telles que celles que définit le Consumer Guarantees Act de 1993, les
limitations de cet article sont soumises aux limitations énoncées dans le CGA.

REPUBLIQUE POPULAIRE DE CHINE
Législation : La ligne suivante remplace «par les lois du pays dans lequel vous avez acquis la Machine» dans la premiére phrase :
par les lois de I'Etat de New York (sauf disposition contraire prévue par la législation locale).

PHILIPPINES
Limitation de responsabilité : Le troisieme alinéa du cinquiéme paragraphe est remplacé par l'alinéa suivant :
DES DOMMAGES MORAUX, ACCESSOIRES, INDIRECTS (Y COMPRIS ECONOMIQUES) OU SPECIAUX (Y COMPRIS SYMBOLIQUES OU
EXEMPLAIRES); OU
Arbitrage : Le paragraphe suivant est ajouté a cet article :
Les négociations en vue du réglement des différends liés a la présente Déclaration de garantie limitée feront I'objet d'un arbitrage définitif
sous I'égide des tribunaux de Metro Manila (Philippines) selon les lois philippines en vigueur. La sentence arbitrale liera les parties, sera
écrite, définitive et sans appel, et énoncera le verdict basé sur les faits et les conclusions du tribunal.
Les arbitres seront au nombre de trois, dont deux désignés par les parties et appelés a en nommer un troisieme, lequel présidera les débats.
En cas de vacance du poste de président, ces fonctions seront prises en charge par le président du Philippine Dispute Resolution Center,
Inc. Les autres vacances seront prises en charge par les parties respectives. Les débats reprendront au point auquel ils avaient été arrétés
au moment de la vacance.
Si l'une des parties refuse ou fait défaut de désigner un arbitre dans les trente (30) jours suivant la date a laquelle l'autre partie aura nommé
le sien, le premier arbitre nommé sera le seul arbitre, a condition que sa nomination ait été effectuée dans les regles.
Tous les débats seront menés en anglais, langue dans laquelle seront également rédigés tous les documents présentés dans le cadre des
débats. La version en langue anglaise de la présente Déclaration de garantie limitée prévaut sur toute autre version rédigée dans une autre
langue.

SINGAPOUR
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Limitation de responsabilité : Les mots «SPECIAL» et <ECONOMIQUE» figurant au troisiéme alinéa du cinquiéme paragraphe sont
supprimés.

EUROPE, MOYEN-ORIENT, AFRIQUE (EMOA)

LES DISPOSITIONS SUIVANTES S'APPLIQUENT A TOUS LES PAYS DE LA ZONE EMOA :

Les dispositions exposées dans la présente Déclaration de garantie limitée s'appliquent aux Machines achetées auprées d'IBM ou d'un
intermédiaire IBM.

Comment obtenir le service prévu par la garantie :

Si vous achetez une Machine IBM en Allemagne, en Autriche, en Belgique, & Chypre, au Danemark, en Espagne, en Estonie, dans I'Etat de la
Cité du Vatican, en Finlande, en France, en Gréce, en Irlande, en Islande, en ltalie, en Lettonie, au Liechtenstein, en Lituanie, au Luxembourg,
a Monaco, en Norvege, aux Pays-Bas, au Portugal, au Royaume-Uni, & Saint-Marin, en Suéde ou en Suisse, vous pouvez obtenir le service
prévu par la garantie de cette Machine dans nimporte lequel de ces pays, soit aupres (1) d'un intermédiaire IBM, soit aupres (2) d'IBM, pourvu
que la commercialisation de la Machine ait été annoncée par IBM et soit effective dans le pays dans lequel vous désirez obtenir le service en
question. Si vous avez acheté un ordinateur personnel IBM en Albanie, en Arménie, en Bosnie-Herzégovine, en Bulgarie, en Croatie, dans
I'ex-République yougoslave de Macédoine, en Géorgie, en Hongrie, au Kazakstan, au Kirghizistan, en Pologne, en République de Moldova, en
République du Bélarus, en République slovaque, en République tcheéque, en Roumanie, en Russie, en Slovénie, en Ukraine ou en République
Fédérale de Yougoslavie, vous pouvez obtenir le service prévu par la garantie de cette Machine dans n'importe lequel de ces pays, soit
aupres (1) d'un intermédiaire IBM, soit aupres (2) d1BM.

Si vous achetez une Machine IBM dans un pays du Moyen-Orient ou en Afrique, vous pouvez obtenir le service prévu par la garantie d'une
entité IBM du pays dans lequel vous avez effectué I'achat, si cette entité IBM fournit un tel service dans ce pays, ou d'un intermédiaire IBM
habilité par IBM a fournir un tel service sur ladite Machine dans le pays concerné. Le service prévu par la garantie en Afrique peut étre fourni
par le fournisseur de services agréé IBM dans un rayon de 50 kilométres. Au-deld, les frais de transport de la Machine sont a votre charge.

Ajouter le paragraphe suivant pour IEurope de I'Ouest (Allemagne, Autriche, Belgique, Chypre, Danemark, Espagne, Etat de la Cité du
Vatican, Finlande, France, Gréce, Irlande, Islande, Italie, Liechtenstein, Luxembourg, Monaco, Norvege, Pays-Bas, Portugal, Royaume-
Uni, Saint-Marin, Suéde, Suisse) :

Concernant les Machines achetées en Europe de I'Ouest, la garantie sera valide et applicable dans tous les pays de cette partie du continent,
pourvu que la commercialisation de ces Machines ait été annoncée et soit effective dans les pays en question.

Lois applicables :
L'expression «par les lois du pays dans lequel vous avez acquis la Machine» est remplacée par :

1) «par les lois autrichiennes» dans les pays suivants : Albanie, Arménie, Azerbaidjan, Bélarus, Bosnie-Herzégovine, Bulgarie,
Croatie, Géorgie, Hongrie, Kazakhstan, Kirghizistan, Ouzbékistan, Pologne, République de Moldova, République slovaque, ex-
République yougoslave de Macédoine, République fédérale de Yougoslavie, Roumanie, Russie, Slovénie, Tadjikistan,
Turkménistan et Ukraine ; 2) «par les lois frangaises» dans les pays suivants : Algérie, Bénin, Burkina-Faso, Cameroun, Cap-
Vert, Comores, Cote d'lvoire, Djibouti, Gabon, Gambie, Guinée, Guinée-Bissau, Guinée équatoriale, Guyane frangaise, Liban,
Madagascar, Mali, Maroc, Maurice, Mauritanie, Mayotte, Niger, Nouvelle-Calédonie, Polynésie francaise, République
centrafricaine, République démocratique du Congo, République du Congo, Réunion, Sénégal, Seychelles, Tchad, Togo,
Tunisie, Vanuatu et Wallis-et-Futuna ; 3) «par les lois finlandaises» dans les pays suivants : Estonie, Lettonie et Lituanie ;

4) «par les lois britanniques» dans les pays suivants : Angola, Arabie saoudite, Bahrein, Botswana, Burundi, Cisjordanie/Gaza,
Egypte, Emirats arabes unis, Erythrée, Ethiopie, Ghana, Jordanie, Kenya, Koweit, Libéria, Malawi, Malte, Mozambique, Nigéria,
Oman, Ouganda, Pakistan, Qatar, Royaume-Uni, Rwanda, Sao Tomé-et-Principe, Sierra Leone, Somalie, Tanzanie, Yémen,
Zambie et Zimbabwe ; et 5) «par les lois sud-africaines» dans les pays suivants : Afrique du Sud, Lesotho, Namibie et
Swaziland.

Juridiction : Les exceptions suivantes sont ajoutées a cet article :

1) En Autriche, la juridiction compétente pour tous les différends liés a la présente Déclaration de garantie limitée est le tribunal de droit
commun de Vienne ; 2) dans les pays suivants :Angola, Arabie saoudite, Bahrein, Botswana, Burundi, Cisjordanie/Gaza, Egypte,
Emirats arabes unis, Erythrée, Ethiopie, Ghana, Jordanie, Kenya, Koweit, Libéria, Malawi, Malte, Mozambique, Nigéria, Oman,
Ouganda, Pakistan, Qatar, Rwanda, Sao Tomé-et-Principe, Sierra Leone, Somalie, Tanzanie, Yémen, Zambie et Zimbabwe,
tous les différends liés a la présente Déclaration de garantie limitée ou a son exécution, y compris les poursuites sommaires, relévent
exclusivement des tribunaux britanniques ; 3) en Belgique et au Luxembourg, tous les différends liés a la présente Déclaration de
garantie limitée, a son interprétation ou a son exécution relévent uniqguement de la législation et des tribunaux de la capitale du pays ou se
trouve votre siége social ou votre établissement commercial ; 4) dans les pays suivants : Algérie, Bénin, Burkina-Faso, Cameroun,
Cap-Vert, Comores, Djibouti, France, Gabon, Gambie, Guinée, Guinée-Bissau, Guinée équatoriale, Guyane francaise,
Polynésie, République centrafricaine, République démocratique du Congo, République du Congo, Tchad, C6te d'lvoire, Liban,
Madagascar, Mali, Mauritanie, Maurice, Mayotte, Maroc, Nouvelle-Calédonie, Niger, Réunion, Sénégal, Seychelles, Togo,
Tunisie, Vanuatu et Wallis-et-Futuna, tous les différends liés a la présente Déclaration de garantie limitée, a sa violation ou a son
exécution, y compris les poursuites sommaires, relévent uniguement du Tribunal de commerce de Paris ; 5) en Russie, tous les différends
liés a l'interprétation, a la violation, a la résiliation, a la nullité ou a I'exécution de la présente Déclaration de garantie limitée relevent du tribunal
d'arbitrage de Moscou ; 6) en Afrique du Sud, en Namibie, au Lesotho et au Swaziland, les deux parties conviennent de confier le
reglement de tous les différends liés a la présente Déclaration de garantie limitée au tribunal de grande instance de Johannesburg ; 7) en
Turquie, tous les différends liés a la présente Déclaration de garantie limitée relévent des tribunaux centraux d'Istanbul (Sultanahmet) et des
directions exécutives d'Istanbul (République de Turquie) ; 8) dans chacun des pays suivants indiqués entre parenthéses, toute réclamation
fondée en droit et liée a la présente Déclaration de garantie limitée reléve exclusivement du tribunal compétent de a) Athenes (Gréce), b) Tel
Aviv-Jaffa (Israél), c) Milan (Italie), d) Lisbonne (Portugal) et e) Madrid (Espagne) ; 9) au Royaume-Uni, les deux parties conviennent de
confier le réglement de tous les différends liés a la présente Déclaration de garantie limitée aux tribunaux britanniques.
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Arbitrage : Le paragraphe suivant est ajouté a cet article :

Dans les pays suivants : Albanie, Arménie, Azerbaidjan, Bélarus, Bosnie-Herzégovine, Bulgarie, Croatie, Géorgie, Hongrie,
Kazakhstan, Kirghizistan, Ouzbékistan, Pologne, République fédérale de Yougoslavie, République de Moldova, République
slovaque, ex-République yougoslave de Macédoine, Roumanie, Russie, Slovénie, Tadjikistan, Turkménistan et Ukraine, tous
les différends liés a la Déclaration de garantie limitée ou a sa violation, a sa résiliation ou a sa nullité seront jugés en derniéere instance en
vertu des Rules of Arbitration and Conciliation («regles de Vienne») du International Arbitral Centre of the Federal Economic Chamber, a
Vienne (Autriche), par trois arbitres désignés conformément a ces régles. L'arbitrage aura lieu & Vienne et la langue utilisée au cours des
procédures sera l'anglais. La décision arbitrale sera définitive et liera les parties. Par conséquent, en vertu de l'alinéa 598 (2) du code de
procédure civile autrichien, les parties renoncent expressément aux dispositions du point 7 de I'alinéa 595 (1) du dit code. Les dispositions
qui précedent ne limitent toutefois d'aucune fagon le droit d'IBM d'introduire une instance aupres de tout tribunal compétent dans le pays
d'installation.

En Estonie, en Lettonie et en Lituanie, tous les différends liés a la présente Déclaration de garantie limitée seront jugés en derniére
instance par arbitrage a Helsinki (Finlande), conformément a Iégislation finlandaise en matiére d'arbitrage en vigueur. Chaque partie désignera
un arbitre. Les arbitres nommeront un président. S'ils ne peuvent se mettre d'accord sur le choix de ce dernier, c'est la chambre de
commerce principale d'Helsinki qui désignera le président.

UNION EUROPEENNE (UE)

LES DISPOSITIONS SUIVANTES S'APPLIQUENT A TOUS LES PAYS DE L'UNION EUROPEENNE :
Les législations nationales sur la vente de biens de consommation conférent aux acheteurs des droits Iégaux sur lesquels les dispositions de
la présente Déclaration de garantie limitée n'ont aucune répercussion.
Comment obtenir le service prévu par la garantie : Le paragraphe suivant est ajouté a cet article :

Dans les pays de I'Union européenne, vous pouvez utiliser la liste de numéros de téléphone qui figure au Chapitre 3 (Renseignements sur la
garantie) pour obtenir aupres d'IBM le service prévu par la garantie.

Voici 'adresse postale d'IBM :
IBM Warranty & Service Quality Dept.
B.P. 30
Spango Valley
Greenock
Ecosse PA16 0AH
AUTRICHE, DANEMARK, FINLANDE, ITALIE, ITALIE, PAYS-BAS, NORVEGE, PORTUGAL, ESPAGNE, SUEDE ET SUISSE
Limitation de responsabilité : Cet article est remplacé dans son intégralité par ce qui suit:
En l'absence d'obligations Iégales impératives :
1. Concernant les dommages et pertes pouvant résulter soit du non-respect par IBM des obligations que lui imposent directement ou
indirectement la présente Déclaration de garantie limitée, soit de toute autre cause liée a ladite déclaration, la responsabilité d'IBM se limite
a indemniser I'utilisateur victime des dommages et pertes avérés et constituant effectivement la conséquence immédiate et directe du
non-respect des obligations en question (si IBM est fautive) ou de ladite cause, jusqu'a concurrence d'un montant égal aux frais payés
par l'utilisateur pour la Machine. Dans le cadre de cet article, le terme «Machine» inclut le Code machine et le Code systéme autorisé.
La limitation précédente ne s'applique ni aux préjudices corporels (décés y compris) ni aux dommages a des biens immeubles ou a des biens
meubles matériels pour lesquels IBM est juridiquement responsable.

2. IBM, SES FOURNISSEURS ET SES INTERMEDIAIRES NE PEUVENT EN AUCUN CAS ETRE TENUS RESPONSABLES : 1. DE LA PERTE DE VOS
DONNEES OU DES DOMMAGES QU'ELLES POURRAIENT SUBIR; 2. DES DOMMAGES ACCESSOIRES OU INDIRECTS (Y COMPRIS
ECONOMIQUES); 3. DES PERTES DE PROFITS, MEME S| ELLES SONT LA CONSEQUENCE IMMEDIATE DE L'EVENEMENT QUI A
CAUSE LES DOMMAGES; 4. D'UNE DIMINUTION DES ACTIVITES, DE LA PERTE DE REVENUS OU DE FONDS COMMERCIAL, OU DE

L'IMPOSSIBILITE DE REALISER LES ECONOMIES ESCOMPTEES; CE, MEME SI IBM, SES FOURNISSEURS OU SES INTERMEDIAIRES
ONT EU CONNAISSANCE DES EVENTUALITES QUI PRECEDENT.

FRANCE ET BELGIQUE
Limitation de responsabilité : Cet article est remplacé dans son intégralité par ce qui suit:
En l'absence d'obligations Iégales impératives :

1. Concernant les dommages et pertes pouvant résulter du non-respect par IBM des obligations que lui imposent directement ou
indirectement la présente Déclaration de garantie limitée, la responsabilité d'IBM se limite a indemniser I'utilisateur victime des dommages et
pertes avérés et constituant effectivement la conséquence immédiate et directe du non-respect des obligations en question (si IBM est
fautive) ou de ladite cause, jusgu'a concurrence d'un montant égal aux frais payés par I'utilisateur pour la Machine ayant causé les
dommages en question. Dans le cadre de cet article, le terme «Machine» inclut le Code machine et le Code systéme autorisé.

La limitation précédente ne s'applique ni aux préjudices corporels (déces y compris) ni aux dommages a des biens immeubles ou a des biens
meubles matériels pour lesquels IBM est juridiquement responsable.

2. IBM, SES FOURNISSEURS ET SES INTERMEDIAIRES NE PEUVENT EN AUCUN CAS ETRE TENUS RESPONSABLES : 1. DE LA PERTE
DE VOS DONNEES OU DES DOMMAGES QU'ELLES POURRAIENT SUBIR; 2. DES DOMMAGES ACCESSOIRES OU INDIRECTS (Y
COMPRIS ECONOMIQUES); 3. DES PERTES DE PROFITS, MEME SI ELLES SONT LA CONSEQUENCE IMMEDIATE DE L'EVENEMENT
QUI A CAUSE LES DOMMAGES; 4. D'UNE DIMINUTION DES ACTIVITES, DE LA PERTE DE REVENUS OU DE FONDS COMMERCIAL,
OU DE L'IMPOSSIBILITE DE REALISER LES ECONOMIES ESCOMPTEES; CE, MEME SI IBM, SES FOURNISSEURS OU SES
INTERMEDIAIRES ONT EU CONNAISSANCE DES EVENTUALITES QUI PRECEDENT.
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LES DISPOSITIONS SUIVANTES S'APPLIQUENT AUX PAYS INDIQUES :
AUTRICHE

Portée de la garantie : Le paragraphe suivant remplace la premiére phrase du premier paragraphe de cet article :

La garantie d'une Machine IBM couvre les fonctionnalités de la Machine dans des conditions normales d'utilisation et la conformité de la
Machine a ses spécifications.
Les paragraphes suivants sont ajoutés a cet article :

La période de garantie pour les Machines est de douze mois a compter de la date de livraison. Le délai de prescription extinctive pour les
acheteurs qui intentent une poursuite pour inobservation de garantie ne peut étre inférieur au délai Iégal. Si IBM ou votre intermédiaire se
trouvait dans l'incapacité de réparer une Machine IBM, vous pouvez éventuellement demander un remboursement partiel, a condition qu'il soit
justifié par la perte de valeur de la Machine non réparée, ou demander une annulation de I'accord en vigueur pour la Machine et obtenir un
remboursement total.

Le deuxieme paragraphe ne s'applique pas.
Ce qu'IBM s'engage a faire pour corriger les problémes : Le paragraphe suivant est ajouté a cet article :

Pendant la période de garantie, les frais de transport de la Machine défaillante vers un centre de service IBM sont a la charge d'IBM.
Limitation de responsabilité : Le paragraphe suivant est ajouté a cet article :

Les limitations et exclusions mentionnées dans la Déclaration de garantie limitée ne s'appliquent pas aux dommages causés par IBM en cas
de fraude ou de faute grave, ni a la garantie explicite.

La phrase suivante est ajoutée a la fin de I'alinéa 2 :

La responsabilité d'IBM aux termes de cet alinéa se limite a la violation des dispositions essentielles du Contrat dans le cas d'une négligence
ordinaire.

EGYPTE
Limitation de responsabilité : L'alinéa suivant remplace le deuxieme alinéa de cet article :
comme pour tout autre perte ou dommage direct et réel, au montant que vous avez acquitté pour la Machine a l'origine de la réclamation.
Dans le cadre de cet article, le terme «Machine» inclut le Code machine et le Code systéme autorisé.
Applicabilité des fournisseurs et des intermédiaires (non modifiée).

FRANCE
Limitation de responsabilité : Le paragraphe suivant remplace la deuxieme phrase du premier paragraphe de cet article :
Dans ce cas, quel que soit le fondement de I'action que vous pourriez engager contre IBM, la responsabilité d'IBM sera limitée : (alinéas 1
et 2 non modifiés)

ALLEMAGNE

Portée de la garantie : Le paragraphe suivant remplace la premiere phrase du premier paragraphe de cet article :

La garantie d'une Machine IBM couvre les fonctionnalités de la Machine dans des conditions normales d'utilisation et la conformité de la
Machine a ses spécifications.
Les paragraphes suivants sont ajoutés a cet article :

La période minimale de garantie pour les Machines est de douze mois. Si IBM ou votre intermédiaire se trouvait dans l'incapacité de réparer
une Machine IBM, vous pouvez éventuellement demander un remboursement partiel, & condition qu'il soit justifié par la perte de valeur de la
Machine non réparée, ou demander une annulation de I'accord en vigueur pour la Machine et obtenir un remboursement total.
Le deuxieme paragraphe ne s'applique pas.
Ce qu'IBM s'engage a faire pour corriger les problémes : Le paragraphe suivant est ajouté a cet article :

Pendant la période de garantie, les frais de transport de la Machine défaillante vers un centre de service IBM sont a la charge d'IBM.
Limitation de responsabilité : Le paragraphe suivant est ajouté a cet article :

Les limitations et exclusions mentionnées dans la Déclaration de garantie limitée ne s'appliquent pas aux dommages causés par IBM en cas
de fraude ou de faute grave, ni a la garantie explicite.

La phrase suivante est ajoutée a la fin du deuxiéme alinéa :

La responsabilité d'IBM aux termes de cet alinéa se limite a la violation des dispositions essentielles du Contrat dans le cas d'une négligence
ordinaire.

HONGRIE

Limitation de responsabilité : Le paragraphe suivant est ajouté a la fin de cet article :

La présente limitation et exclusion ne s'applique pas a la responsabilité pour rupture de contrat compromettant I'existence, le bien-étre
matériel ou la santé d'individus, et provoquée délibérément ou consécutive a une faute grave ou & un acte criminel.

Les parties reconnaissent la validité des présentes limitations de responsabilité et déclarent que I'Article 314.(2) du code civil hongrois
s'applique, le prix d'achat ainsi que d'autres avantages liés a la présente Déclaration de garantie limitée compensant ladite limitation.

IRLANDE
Portée de la garantie : Le paragraphe suivant est ajouté a cet article :

Sauf disposition contraire contenue dans les présentes, toutes les dispositions légales y compris toutes garanties implicites, et sans
préjudice de ce qui précede, toutes les garanties susdites découlant du Sale of Goods Act de 1893 ou du Sale of Goods and Supply of
Services Act de 1980, sont exclues.
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Limitation de responsabilité :: Cet article est remplacé dans son intégralité par ce qui suit:

Dans le cadre du présent article, le terme «défaut» désigne toute action, déclaration, omission ou négligence de la part d'IBM et se rapportant
a la présente Déclaration de garantie limitée en vertu de laquelle IBM est juridiquement responsable a votre égard, sur le plan contractuel ou
délictuel. Si plusieurs défauts entrainent fondamentalement les mémes pertes ou dommages, ou contribuent a causer les mémes, ils seront
considérés comme un seul et méme défaut s'étant produit a la date ou le dernier est survenu.

Des cas peuvent se produire ou, en raison d'un défaut, vous étes en droit de réclamer des dommages-intéréts a IBM.

Le présent article expose jusqu'ou s'étend la responsabilité d'IBM et précise le recours dont vous disposez.

1. IBM assume la responsabilité illimitée de tout décés ou préjudice corporel di a sa négligence.

2. Sous réserve des dispositions de l'article Points sur lesquels IBM n'est pas responsable ci-dessous, IBM assume la
responsabilité illimitée de tout dommage a vos biens matériels di a sa négligence.

3. Sauf disposition contraire énoncée aux alinéas 1 et 2 ci-dessus, la responsabilité totale d'IBM en cas de dommages survenus a la

suite d'un quelconque défaut ne pourra en aucun cas excéder le plus élevé des deux montants suivants : 1) 125 000 euros ou
2) 125 % du montant payé par vous pour la Machine qui a été la cause directe du défaut.
Points sur lesquels IBM n'est pas responsable
Sauf disposition contraire énoncée a l'alinéa 1 précédent, IBM, ses fournisseurs et ses intermédiaires ne peuvent en aucun cas étre tenus
responsables de ce qui suit, méme s'ils ont eu connaissance de telles éventualités :
1. perte ou altération de données;
2. dommages indirects ou spéciaux;
3. perte de profits, diminution des activités, perte de revenus, perte de fonds commercial ou impossibilité de réaliser les économies
escomptées.

SLOVAQUIE

Limitation de responsabilité : La phrase suivante est ajoutée a la fin du dernier paragraphe :

Les présentes limitations s'appliquent dans la mesure ou elles ne contreviennent pas aux articles 373 a 386 du code commercial slovaque.
AFRIQUE DU SUD, NAMIBIE, BOTSWANA, LESOTHO ET SWAZILAND

Limitation de responsabilité : Le paragraphe suivant est ajouté a cet article :

La responsabilité totale d'IBM envers vous-méme se limite a la redevance que vous devez acquitter pour la Machine faisant I'objet de la
réclamation, en ce qui concerne tout dommage réel pouvant survenir dans une situation impliguant un manquement de la part d'IBM par
rapport a la présente Déclaration de garantie.
ROYAUME-UNI

Limitation de responsabilité : Cet article est remplacé dans son intégralité par ce qui suit:
Dans le cadre du présent article, le terme «défaut» désigne toute action, déclaration, omission ou négligence de la part d'IBM et se rapportant
a la présente Déclaration de garantie limitée en vertu de laquelle IBM est juridiguement responsable a votre égard, sur le plan contractuel ou
délictuel. Si plusieurs défauts entrainent fondamentalement les mémes pertes ou dommages, ou contribuent a causer les mémes, ils seront
considérés comme un seul et méme défaut.
Des cas peuvent se produire ou, en raison d'un défaut, vous étes en droit de réclamer des dommages-intéréts a IBM.
Le présent article expose jusqu'ou s'étend la responsabilité d'IBM et précise le recours dont vous disposez.

1 IBM assume la responsabilité illimitée :

@ de tout déces ou préjudice corporel di a sa négligence;

(b) de l'inexécution des obligations qu'imposent & IBM l'article 12 du Sale of Goods Act de 1979, l'article 2 du Supply of Goods and Services
Act de 1982 ou toute modification réglementaire ou réadoption de I'un ou l'autre de ces deux articles.

2. Sous réserve des dispositions de l'article Points sur lesquels IBM n'est pas responsable ci-dessous, IBM assume la
responsabilité illimitée de tout dommage a vos biens matériels dii a sa négligence.

3. Sauf disposition contraire énoncée aux alinéas 1 et 2 ci-dessus, la responsabilité totale d'IBM en cas de dommages survenus a la suite

d'un quelconque défaut ne pourra en aucun cas excéder le plus élevé des deux montants suivants : 1) 75 000 livres sterling ou

2) 125 % du prix d'achat total de la Machine (ou des redevances connexes) qui a été la cause directe du défaut.
Ces limitations s'appliquent également aux fournisseurs et intermédiaires d'IBM. C'est le maximum pour lequel IBM, ses fournisseurs et ses
intermédiaires sont collectivement responsables.

Points sur lesquels IBM n'est pas responsable

Sauf disposition contraire énoncée a l'alinéa 1 précédent, IBM, ses fournisseurs et ses intermédiaires ne peuvent en aucun cas étre tenus
responsables de ce qui suit, méme s'ils ont eu connaissance de telles éventualités :

1. perte ou altération de données;
dommages indirects ou spéciaux;

3. perte de profits, diminution des activités, perte de revenus, perte de fonds commercial ou impossibilité de réaliser les économies
escomptées.

Chapitre 3 - Renseignements sur la garantie

Ce troisieme chapitre contient des renseignements sur la garantie applicable a votre Machine, notamment la période de garantie et le type de
service offert par IBM dans le cadre de la garantie.
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Période de garantie

La période de garantie peut varier d'un pays a l'autre. Consultez le tableau ci-dessous. REMARQUE. - Le terme «Région» désigne la zone
administrative spéciale (ZAS) de Hong Kong ou celle de Macao.

Type de machine 1722

Pays ou région d'achat Période de garantie Type de service prévu par la garantie

All 3 years parts and labor Tvpe of Warranty: 1 and 2

Quand la période de garantie est de trois ans pour les piéces et de un an pour la main-d'ceuvre, le service offert par IBM est sans frais pour :
1. les pieces et la main-d'ceuvre pendant la premiére année;

2. les piéces seulement, sur une base d'échange, pendant la deuxieme et la troisieme année. Si un technicien IBM doit effectuer pendant cette
période des réparations ou le remplacement de piéces, IBM vous facturera les frais de main-d'ceuvre correspondants.

Types de service prévu par la garantie

S'ily a lieu, IBM assure la réparation ou le remplacement des piéces, tout dépendant du type de service prévu par la garantie pour votre
Machine (voir le tableau précédent et les paragraphes suivants). Le service prévu par la garantie peut étre assuré par votre intermédiaire si
IBM I'y autorise. Les délais de prestation dépendent de I'heure a laquelle a eu lieu I'appel de service, ainsi que de la disponibilité des piéces. Les
niveaux de service sont non garantis. Chacun d'eux se rapporte a un temps de réponse donné. Le niveau standard peut ne pas étre offert
dans certaines parties du monde et des frais supplémentaires peuvent s'appliquer en dehors de la zone de desserte normale. Pour plus de
détails, communiquez avec votre représentant ou intermédiaire IBM local.

1. Service de fourniture d'unités CRU (remplagables par I'utilisateur)

Dans le cadre de ce service, IBM s'engage a vous expédier des éléments de rechange qu'il vous appartient d'installer vous-méme. Si IBM vous
demande de lui retourner l'unité remplacée, il vous incombe de le faire selon ses directives. Si vous ne le faites pas, IBM est autorisée a vous
facturer dans les trente (30) jours suivant la date a laquelle vous avez regu la nouvelle unité CRU.

2. Service en clientéle

Dans le cadre de ce service, IBM ou votre intermédiaire s'engage a réparer ou a remplacer la Machine défaillante dans vos locaux, et a en
vérifier le bon fonctionnement. Il vous appartient de mettre a la disposition des techniciens une aire de travail ou la Machine pourra étre
démontée puis remontée. L'endroit devra étre propre, bien éclairé et adapté au travail en question. Dans certains cas, la réparation peut
exiger I'envoi de la Machine dans un centre de service IBM.

3. Service en atelier avec transport par messagerie*

Dans le cadre de ce service, il vous appartient de débrancher la Machine défaillante et de la placer dans I'emballage fourni par IBM. Une
entreprise de messagerie se chargera de son transport jusqu'au centre de service voulu. Une fois la Machine réparée ou remplacée, IBM se
chargera de vous retourner I'équipement. Il vous appartiendra de le réinstaller et d'en vérifier le fonctionnement.

4. Service deréparation des Machines rapportées ou expédiées par les clients

Dans le cadre de ce service, c'est vous qui rapportez ou expédiez la Machine défaillante, convenablement emballée, a I'adresse indiquée par
IBM (le mode de livraison est a la discrétion d'IBM; les envois se font franco de port, sauf indication contraire). Aprés réparation ou
remplacement, IBM vous retourne la Machine a ses frais (sauf indication contraire) ou vous indique a quel endroit vous pouvez la récupérer. Il
vous appartient de la réinstaller et d'en vérifier le fonctionnement.

* Dans certains pays, ce type de service s'appelle «ThinkPad EasyServ» ou «EasyServ».

Vous trouverez sur le site Web http://www.ibm.com/servers/support/machine warranties/ des informations générales sur la garantie limitée
offerte aux utilisateurs de Machines IBM, un glossaire, des réponses aux gquestions les plus fréquemment posées (FAQ) ainsi gu'une section
«Support by Product» dans laquelle vous trouverez des informations sur l'assistance offerte par IBM pour tel ou tel produit. Le site en
question permet également d'obtenir la Déclaration de garantie limitée d'IBM en 29 langues.

Pour obtenir le service prévu par la garantie, communiquez avec IBM ou avec votre intermédiaire IBM. Au Canada ou aux Etats-Unis, composez
le 1 800 IBM-SERV (426-7378). Les numéros ci-dessous concernent les pays de I'Union européenne.

Numéros de téléphone a utiliser dans les pays de I'Union européenne

Les numéros de téléphone peuvent changer sans préavis.

Autriche : 43-1-24592-5901 Ilande : 353-1-815-4000
Allemagne : 07032-15-4920 Italie : 39-02-482-9202
Belgique : 02-718-4339 Luxembourg : 352-360385-1
Danemark : 4520-8200 Pays-Bas : 020-514-5770
Espagne : 34-91-662-4916 Portugal : 351-21-7915-147
Finlande : 358-9-4591 Royaume-Uni : 01475-555-055
France : 02.38.55.74.50 Suéde : 46-8-477-4420

Gréce : 30-210-688-1220
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= Prohlaseni o omezené zaruce 2125-4753-07 11/2002

Cast 1 - Obecna ustanoveni

Toto ProhlaSeni o omezené zaruce je tvofeno casti 1 - Obecna ustanoveni, ¢asti 2 - Specificka ustanoveni pro jednotlivé zemé a ¢asti 3 -
Informace o zaruce. Podminky v ¢asti 2 nahrazuji nebo méni podminky c¢asti 1. Zaruka poskytovana IBM v ramci tohoto Prohlaseni o omezené
zaruce se vztahuje pouze na stroje, které jste od IBM nebo od pfislusného prodejce zakoupili pro viastni pouZiti, nikoli za u¢elem dalsiho prodeje.
Termin “stroj” oznacuje libovolny stroj IBM, jeho prvky, konverze, upgrady, soucasti nebo doplriky, ¢i jejich libovolnou kombinaci. Termin “stroj”
nezahrnuje Zadné softwarové programy, at' uz predinstalované nebo nainstalované pozdéji ¢i jinym zpisobem. Timto Prohlasenim o omezené
zdruce nejsou dotéena zakonna prava spotrebitelt, jichZ se neni mozZno smluvné zrici nebo jeZ nemohou byt smluvné omezena.

Co pokryva tato zaruka

IBM zarucuje, Ze kazdy stroj 1) bude bez vady materialu a zpracovani a 2) bude odpovidat oficialné zvefejnénym specifikacim IBM (“dale jen
"specifikace"), které jsou dostupné na vyzadani.Zaruéni doba na stroj zac¢ina bézet dnem plivodni instalace a je uvedena v ¢asti 3 - Informace
o zaruce. Datem instalace je datum na faktufe nebo datum na prodejnim dokladu, ledaze by IBM nebo Vas prodejce stanovili jinak. Prvky,
konverze nebo upgrady ¢asto zahrnuji odstranéni dilu a jejich vraceni IBM. Na dil nahrazujici odstranény dil se budou vztahovat zaruéni
podminky platné pro pavodni dil. Pokud IBM vyslovné nestanovi jinak, plati tyto zaruéni podminky pouze na zemi nebo region, v némz jste stroj
zakoupili.

TYTO ZARUKY PREDSTAVUJi VYHRADNI ZARUKY A NAHRAZUJi VESKERE OSTATNi ZARUKY NEBO PODMINKY VYSLOVNE NEBO
ODVOZENE VCETNE, MIMO JINE, ODVOZENYCH ZARUK €I PODMINEK PRODEJNOSTI NEBO VHODNOSTI PRO URCITY UCEL.
NEKTERE STATY NEBO JURISDIKCE NEPRIPOUSTEJi VYLOUCENI VYSLOVNYCH NEBO ODVOZENYCH ZARUK, A PROTO SE NA VAS
VYSE UVEDENE VYJIMKY A OMEZENI NEMUSi VZTAHOVAT. V TAKOVEM PRIPADE JSOU VESKERE ZARUKY CASOVE OMEZENY NA
DELKU ZARUCNI LHUTY. PO SKONCENi TETO DOBY IBM NEPOSKYTUJE ZADNE DALSi ZARUKY. NEKTERE STATY NEBO
JURISDIKCE NEPRIPOUSTEJi OMEZENiI DOBY TRVANI ODVOZENE ZARUKY, A PROTO SE NA VAS VYSE UVEDENE VYJIMKY

A OMEZENI NEMUSI VZTAHOVAT.

Co tato zaruka nepokryva

Tato zaruka nepokryva:

e jakékoliv softwarové programy, at' uz pfedinstalované, dodané se strojem nebo nainstalované pozdéji;

. selhani, které je vysledkem nespravného pouziti (véetné, mimo jiné, pouziti jakékoliv kapacity nebo schopnosti stroje, jiné, nez k jaké IBM
pisemné opravriuje), nehody, modifikace, nevhodného fyzického nebo provozniho prostfedi nebo nespravné udrzby, kterou jste provedii;

. selhani zplsobené produktem, za ktery neni IBM odpovédna; a

*  jakékoliv produkty od jinych dodavatel(, v€éetné produktd, které IBM muze opatfit a poskytovat nebo integrovat do IBM stroje na Vasi zadost.

Zaru¢ni podminky se rusi odstranénim nebo Upravou identifikacnich Stitkd na stroji nebo jeho dilech.

IBM nezarucuje nepferuseny ¢&i bezchybny provoz stroje.

Jakakoliv technicka nebo jina podpora poskytovana pro tento stroj pod zarukou, napfiklad telefonické odpovédi na dotazy typu “jak na to” a na

dotazy tykajici se nastaveni a instalace stroje, bude poskytovana BEZ ZARUKY JAKEHOKOLIV DRUHU.

Jak ziskat zaru€ni servis
Jestlize stroj b€hem zaruéni doby nefunguje, jak je zaru€eno, obratte se na IBM nebo svého prodejce za uc¢elem ziskani zaruéniho servisu. Pokud
jste stroj nezaregistrovali u IBM, budete mozna muset prelozit doklad o koupi jako dikaz Vaseho naroku na zarucni servis.

Co udéla IBM pro napravu problému

Poté, co zavolate servis, musite projit procedurami ur€eni a rozpoznani problému, které stanovi IBM. Technik se pokusi provést vychozi diagnézu
problému a pomoci Vam vyfesit problém po telefonu.

Typ zaruéniho servisu, ktery se vztahuje na Vas stroj, je uréen v Casti 3 - Informace o zaruce.

Jste sami zodpovédni, Ze si stahnete a nainstalujete patfi¢ny strojovy kod (mikrokdd, zakladni vstupni/vystupni systémovy kéd (nazyvany “BIOS”),
obsluzné programy, ovladace zafizeni a diagnostiku dodavanou s IBM strojem) a dalSi aktualizace softwaru z webovych stranek IBM na Internetu
nebo z jiného elektronického média a zZe budete postupovat podle instrukci IBM.

Pokud Ize Va$ problém vyfesSit pomoci dilu CRU (“Customer Replaceable Unit”) (napF. klavesnice, mys, reproduktor, pamét, diskova jednotka

a dalsi snadno vymeénitelné dily), IBM Vam tyto dily doda, abyste si je mohli sami vyménit.

Jestlize stroj b€hem zaruéni doby nefunguje, jak je zaru€eno, a Vas problém nelze vyfesit po telefonu, tim, ze Vy sami aplikujete aktualizace
strojového kédu nebo softwaru nebo prostfednictvim CRU, pak IBM nebo Vas prodejce, ma-li od IBM opravnéni k poskytovani zaruéniho servisu,
provede podle viastniho uvazeni bud 1) jeho opravu za G€elem zajisténi zaruc¢ené funkénosti, nebo 2) jej vyméni za takovy, ktery bude z hlediska
funkénosti pfinejmensim ekvivalentni. Pokud to IBM neni schopna ucinit, smite vratit stroj do mista, odkud jste jej zakoupili, a budou Vam vraceny
penize.

IBM nebo pfislusny prodejce také zajisti a nainstaluje vybrané technické Upravy, které se vztahuji ke stroji.

Vymeéna stroje nebo jeho dilu

Je-li soucasti zaruéniho servisu vyména stroje nebo jeho dilu, stane se puvodni dil majetkem IBM nebo pfislusného prodejce a nahradni dil prejde
do Va$eho vlastnictvi. Timto potvrzujete, Ze vSechny odstranéné ¢asti jsou plvodni a nezménéné. Nahradni dil nemusi byt novy, ale bude

v dobrém provoznim stavu a bude alespor funkéné rovnocenny pavodnimu dilu. Nahradni dil prejima zaruéni status vyménéného dilu.

Vase dalSi odpovédnost
Zavazujete se, Ze pfed vyménou stroje nebo jeho dilu, at uz prostfednictvim IBM nebo prodejce, odstranite vSechny prvky, dily, rozSifeni, upravy

a doplrky, které nepodléhaji témto zaru€nim podminkam.

Dale se zavazujete, Ze:

1. zajistite, Ze nebudou existovat zadné pravni pfekazky nebo omezeni, které by branily vyméné stroje;

pokud nejste vlastnikem stroje, ziskate od jeho vlastnika opravnéni k provedeni zaru¢niho servisu, at uz poskytovaného IBM nebo prodejcem;

2
a
3. je-lito mozné, budete pfed provedenim servisu postupovat takto:

a. budete se Fidit postupy pro vyzadani servisu, které IBM nebo pfislusSny prodejce poskytuje;

b. zalohujete nebo zabezpecite vSechny programy, data a zdroje obsazené ve stroji;

c. poskytnete IBM nebo pfislusnému prodejci dostatecny, volny a bezpecny pfistup ke stroji a umoznite tak IBM splnit zavazky; a
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d. budete IBM nebo pfislusného prodejce informovat o zménach umisténi stroje.
4. (a) zajistite, aby vSechny informace o identifikovanych nebo identifikovatelnych jednotlivcich (osobni idaje) byly ze stroje vymazany (v
rozsahu, ktery je technicky mozny), (b) umoznite IBM, pFisluSnému prodejci nebo dodavateli IBM zpracovat Vasim jménem veskeré zbyvajici
osobni udaje, pokud to IBM nebo prodejce povazuji za nezbytné ke splnéni jejich zavazkd na zakladé tohoto Prohlaseni o omezené zaruce (coz
muze zahrnovat dodani stroje pro Ucely takového zpracovani na jiné servisni misto na svété), a (c) zajistite, aby takové zpracovani bylo v souladu
s veSkerymi zakony, které se na tyto osobni udaje vztahuji.
Omezeni odpovédnosti
IBM odpovida za ztratu nebo $kodu na Vasem stroji pouze v dobé, kdy 1) stroj je v drzeni IBM nebo 2) béhem prepravy v pfipadech, kdy za
prepravni naklady odpovida IBM.
IBM ani Vas prodejce neodpovidaji za Vase divérné, viastnické nebo soukromé informace, které jsou ve stroji obsazeny v okamziku, kdy jej
z jakéhokoli divodu vracite IBM. V§echny tyto informace byste méli pred vracenim stroje ze stroje odstranit.
Mohou nastat okolnosti, kdy Vam z divodu neplnéni zavazku na strané IBM ¢i z jiného divodu vznikne narok na nahradu $kody ze strany IBM.
v kazdém takovém pfipadé, bez ohledu na pfi€inu vzniku takového naroku (v€etné hrubého poruSeni smlouvy, nedbalosti, pfivedeni v omyl ¢i
jiného poruseni zavazkového ¢i mimozavazkového vztahu), s vyjimkou odpovédnosti, které se nelze zfici ¢i kterou nelze omezit pfislusnymi
pravnimi predpisy, odpovida IBM pouze:
1. za 8kody na zdravi (v€etné smrti) a Skody na nemovitém nebo hmotném osobnim majetku a
2. zajiné skute¢né pfimé Skody do vyse poplatkd (pokud jsou priibézné, uplatni se vySe odpovidajici souhrnu poplatkti za 12 mésicl) za stroj,
ktery je pfedmétem naroku. Pro ucely tohoto odstavce zahrnuje termin “stroj” i strojovy kod a licenéni interni kod (“LIC”).
Toto omezeni se vztahuje rovnéz na dodavatele IBM a Vaseho prodejce. Jedna se o maximum, za které IBM, jeji dodavatelé a Vas prodejce
spole¢né odpovidaji.
IBM ANI JEJi DOD'AVATlgLI:E NEBO PRODEJCI NEJSOU ZA ZADNYCfI OKOLNOSTI ODEOVEDNi,ZA 2ADN'0U’Z NiZE UVEDENYCH
SKOD, ATO I V PRIPADE, ZE BYLI NA MOZNOST JEJICH VZNIKU PREDEM UPOZORNENI: 1) NAROKY TRETICH STRAN VUCI VAM NA
NAHRADU SKODY (VYJMA TECH, KTERE JSOU UVEDENY V PRVNIM BODE yYéE); 2) ZTRATU NEBO SKODU NA VASICH DATECH; 3)
ZVLASTNI, NAHODILE NEBO NEPRIME SKODY Cl ZA JAKEKOLIV NASLEDNE EKONOMICKE SKODY; NEBO 4) USLY ZISK, ZTRATA
OBCHODNIHO VYNOSU, DOBREHO JMENA NEBO PREDPOKLADANYCH USPOR. NEKTERE STATY NEBO JURISDIKCE NEUMOZNUJI
VYLOUCENI NEBO OMEZENI NAHODILYCH NEBO NASLEDNYCH SKOD, TAKZE SE NA VAS VYSE UVEDENE OMEZENI NEBO
VYLOUCENI NEMUSI VZTAHOVAT. NEKTERE STATY NEBO JURISDIKCE NEPRIPOUSTEJI OMEZENI DOBY TRVANI ODVOZENE
ZARUKY, a PROTO SE NA VAS VYSE UVEDENA OMEZENI NEMUSI VZTAHOVAT.

Rozhodné pravo

Obé smluvni strany souhlasi, Ze se fizeni, interpretace a vymahani vSech prav a zavazku, Vasich i IBM, vzniklych z nebo néjakym zpisobem
souvisejicich s pfedmétem tohoto Prohlaseni o omezené zaruce, bude fidit pravnimi pfedpisy zemé, ve které jste stroj ziskali, bez ohledu na
konflikt s pravnimi principy.

KROME SPECIFICKYCH PRAV, JEZ VAM POSKYTUJi TYTO ZARUKY, MUZETE MIT JESTE DALSI PRAVA, KTERA SE LISi STAT OD
STATU NEBO JURISDIKCE OD JURISDIKCE.

Jurisdikce

V8echna prava a povinnosti vyplyvajici z této smlouvy budou feSeny pfislusnym soudem zemé, ve které jste stroj ziskali.

Cast 2 - Ustanoveni specificka pro jednotlivé staty

AMERIKA

ARGENTINA
Rozhodné pravo: Za prvni vétu je pfidan nasledujici text:
V&echny pre vzeslé z tohoto Prohlageni o omezené zaruce budou fe$eny vyluéné u Radného obchodniho soudu v Buenos Aires.
BRAZILIE
Rozhodné pravo: Za prvni vétu je pridan nasledujici text:
VS8echny pre vzeslé z tohoto ProhlaSeni o omezené zaruce budou vyhradné feSeny soudem mésta Rio de Janeiro, RJ.
PERU

Omezeni odpovédnosti: Na konec tohoto oddilu je pridan nasledujici text:
V souladu s ¢lankem 1328 obCanského zakoniku statu Peru se omezeni a vylouceni uvedenda v tomto oddilu nemusi vztahovat na Skody
zplsobené umysinym nespravnym chovanim IBM ("dolo") nebo hrubou nedbalosti ("culpa inexcusable").

SEVERNi AMERIKA
Jak ziskat zaruéni servis: k tomuto oddilu je pfidan nasledujici text:
Chcete-li ziskat zaruéni servis od IBM v Kanadé nebo ve Spojenych statech, volejte na €islo 1-800-IBM-SERV (426-7378).
KANADA
Omezeni odpovédnosti: Nasledujici text nahrazuje bod 1 tohoto oddilu.
1. za Skody na zdravi (véetné smrti) nebo fyzické poskozeni nemovitého a hmotného osobniho majetku zptsobené nedbalosti IBM; a

Rozhodné pravo: Nasledujici text nahrazuje text “pravnich predpist zemé, ve které jste stroj ziskali” v prvni véte:
pravnich predpist provincie Ontario
SPOJENE STATY
Rozhodné pravo: Nasledujici text nahrazuje text “pravnich predpist zemé, ve které jste stroj ziskali” v prvni véte:
pravnich predpist statu New York.

ASIE a PACIFICKA OBLAST
AUSTRALIE

Co pokryva tato zaruka: k tomuto oddilu je pridan nasledujici odstavec:
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Zaruéni podminky stanovené v tomto oddilu jsou dodatkem k pravim, ktera pro vas mohou vyplyvat ze zakona Trade Practices Act z roku 1974
nebo jiné podobné legislativy a jsou omezeny pouze v rozsahu povoleném prislusnou legislativou.

Omezeni odpovédnosti: k fomuto oddilu je pridan nasledujici text:
Jestlize IBM porusi podminky nebo zaruky odvozené ze zakona Trade Practices Act z roku 1974 nebo jiné podobné legislativy, je odpovédnost
IBM omezena na opravu nebo vyménu zbozi nebo na dodani rovnocenného zbozi. Jestlize se takova podminka nebo zaruka vztahuje k pravu
prodeje, odlou¢enému vlastnictvi ¢i spravedlivému vlastnickému naroku nebo je zbozi druhu obvykle ziskavaného pro osobni, domaci ¢i rodinné
pouziti nebo spotfebu, pak nelze aplikovat Zadna omezeni z tohoto odstavce.
Rozhodné pravo: Nasledujici text nahrazuje text “pravnich predpist zemé, ve které jste stroj ziskali” v prvni vété:
pravnich predpist zemé nebo teritoria
KAMBODZA, LAOS A VIETNAM
Rozhodné pravo: Nasledujici text nahrazuje text “pravnich predpist zemé, ve které jste stroj ziskali” v prvni véte:
pravnich predpist statu New York, Spojené staty americké.
KAMBODZA, INDONESIE, LAOS A VIETNAM
Arbitraz: Pod toto zahlavi je pridan nasledujici text:
Pfe vzeslé nebo souvisejici s timto ProhlaSenim o omezené zaruce budou finalné feSeny arbitrazi v Singapuru v souladu s arbitraznimi predpisy

SIAC (Singapore International Arbitration Center) (“pfedpisy SIAC”), které budou v té dobé platné. Vyrok rozhodéiho soudu bude koneény
a zavazny pro zucastnéné strany bez odvolani, bude v pisemné formé a bude obsahovat shromazdéna fakta a pravni zavéry.

Pocet arbitraZznich rozhodC&ich bude tfi, pfiemZ kazda strana sporu je opravnéna jmenovat jednoho. Dva arbitrdZni rozhod¢i, jmenovani
stranami, jmenu;ji tfetiho arbitrazniho rozhod¢i, ktery bude pfedsedou projednavani. Uvolnény post pfedsedy bude zaplnén prezidentem SIAC.
Ostatni uvolnéné posty budou zaplnény pfisluSnymi nominujicimi stranami. Projednavani bude pokracovat od mista, kdy doslo k uvolnéni postu.
Pokud jedna strana odmitne nebo z jiného dlvodu nezajisti arbitrazniho rozhodé¢iho do 30 dnu od doby, kdy jej druha strana jmenovala, bude
prvné zvoleny arbitrazni rozhod¢i vyhradnim rozhod¢im za predpokladu, Ze byl platné a fadné jmenovan.

VS8echna jednani, v€etné dokumentace uvadéné pfi téchto jednanich, budou vedena v anglickém jazyce. Anglicka verze tohoto Prohlaseni
0 zaruce ma prednost pfed vSemi ostatnimi jazykovymi verzemi.

HONGKONG - CINSKA LIDOVA REPUBLIKA A MACAU - CINSKA LIDOVA REPUBLIKA
Rozhodné pravo: Nasledujici text nahrazuje text “pravnich predpist zemé, ve které jste stroj ziskali” v prvni véte:
y pravnich ptedpisti zvlastni administrativni oblasti Hongkong v Ciné.

INDIE
Omezeni odpovédnosti: Nasledujici text nahrazuje body 1 a 2 tohoto oddilu:

1. nahrada $kody na zdravi (véetné smrti) a Skody na nemovitém majetku a hmotném osobnim majetku bude omezena pouze na $kody
zpUsobené nedbalosti ze strany IBM; a

2. v pfipadé vzniku jakychkoliv skute€nych Skod zavinénych nedodrzenim podminek tohoto ProhlaSeni o omezené zaruce nebo souvisejicich
podminek ze strany IBM bude vySe odpovédnosti IBM omezena vySi €astky, kterou jste zaplatili za stroj, jenz je pfedmétem naroku. Pro
Ucely tohoto odstavce zahrnuje termin “stroj” i strojovy kéd a licenéni interni kéd (“LIC”).

Arbitraz: Pod toto zahlavi je pridan nasledujici text:

PFe vzeslé nebo souvisejici s timto ProhlaSenim o omezené zaruce budou finalné feSeny arbitrazi v Bangalore, Indie, v souladu s pravnimi

predpisy Indie, které budou v té dobé platné. Vyrok rozhod¢iho soudu bude koneény a zavazny pro ziu¢astnéné strany bez odvolani, bude

v pisemné formé a bude obsahovat shromazdéna fakta a pravni zaveéry.

Pocet arbitraznich rozhod€ich bude tfi, pficemz kazda strana sporu je opravnéna jmenovat jednoho. Dva arbitrazni rozhod¢i, jmenovani
stranami, jmenuiji tfetiho arbitrazniho rozhodgi, ktery bude pfedsedou projednavani. Uvolnény post pfedsedy bude zapInén prezidentem
organizace Bar Council of India. Ostatni uvolnéné posty budou zaplnény pfislu§nymi nominujicimi stranami. Projednavani bude pokracovat od
mista, kdy doslo k uvolnéni postu.

Pokud jedna strana odmitne nebo z jiného divodu nezajisti arbitrazniho rozhodciho do 30 dnu od doby, kdy jej druha strana jmenovala, bude
prvné zvoleny arbitrazni rozhod¢i vyhradnim rozhod¢im za predpokladu, ze byl platné a fadné jmenovan.

VS8echna jednani, v€etné dokumentace uvadéné pfi téchto jednanich, budou vedena v anglickém jazyce. Anglicka verze tohoto Prohlaseni
0 zaruce ma prednost pfed vSemi ostatnimi jazykovymi verzemi.
JAPONSKO
Rozhodné pravo: k tomuto oddilu je pfidana nasledujici véta:
V8echny pochyby vztahujici se k tomuto ProhlaSeni o omezené zaruce budou nejprve spoleéné feSeny v dobré vife a v souladu s principy
vzajemné dlveéry.
MALAJSIE
Omezeni odpovédnosti: Vyraz “ZVLASTNI” v bodu 3 patého odstavce je odstranén.
NOVY ZELAND
Co pokryva tato zaruka: k tomuto oddilu je pfidan nasledujici odstavec:
Zaruéni podminky stanovené v tomto oddilu jsou dodatkem k pravim, ktera pro vas mohou vyplyvat ze zakona Consumer Guarantees Act
z roku 1993 nebo jiné podobné legislativy a ktera nelze vyloucit nebo omezit. Zakon Consumer Guarantees Act z roku 1993 se nevztahuje na
zbozi, které IBM poskytuje, jestlize zbozi slouzi pro obchodni ucely, jak definuje tento zakon.
Omezeni odpovédnosti: k tomuto oddilu je pfidan nasledujici text:
Jestlize stroje nejsou pofizeny pro obchodni Ucely, jak je definovano v zakonu Consumer Guarantees Act z roku 1993, jsou omezeni v tomto
oddilu podfizena omezenim tohoto zakona.
CiNSKA LIDOVA REPUBLIKA (CLR)
Rozhodné pravo: Nasledujici text nahrazuje text “pravnich predpisi zemé, ve které jste stroj ziskali” v prvni vété:
pravnich predpist statu New York, Spojené staty americké (s vyjimkou pfipadud, kdy mistni pravni predpisy stanovi jinak).
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FILIPINY
Omezeni odpovédnosti: Nasledujici text nahrazuje bod 3 patého odstavce:

ZVLASTNI (V(?ET'NE NOMI'Nj\LNiCH a EXEMPLARNICH SKOD), MORALNI, NAHODNE NEBO NEPRIME SKODY, ZA ZADNE
EKONOMICKE NASLEDNE SKODY; NEBO

Arbitraz: Pod toto zahlavi je pfidan nasledujici text:

Pfe vzeslé nebo souvisejici s timto prohlasenim budou finalné feseny arbitrazi v Metro Manila, Filipiny, v souladu s pravnimi pfedpisy Filipin,
které budou v té dobé platné. Vyrok rozhod&iho soudu bude kone&ny a zavazny pro zu€astnéné strany bez odvolani, bude v pisemné formé
a bude obsahovat shromazdéna fakta a pravni zavery.

Pocet arbitraznich rozhod¢ich bude tfi, pficemz kazda strana sporu je opravnéna jmenovat jednoho. Dva arbitrazni rozhod¢i, jmenovani
stranami, jmenuiji tfetiho arbitrazniho rozhod¢i, ktery bude pfedsedou projednavani. Uvolnény post pfedsedy bude zapInén prezidentem
organizace Philippine Dispute Resolution Center, Inc.. Ostatni uvolnéné posty budou zaplnény pfisluSnymi nominujicimi stranami. Projednavani
bude pokracovat od mista, kdy doslo k uvolnéni postu.

Pokud jedna strana odmitne nebo z jiného duivodu nezajisti arbitrazniho rozhodéiho do 30 dnl od doby, kdy jej druha strana jmenovala, bude
prvné zvoleny arbitrézni rozhod¢i vyhradnim rozhod¢im za predpokladu, Ze byl platné a fadné jmenovan.

VSechna jednani, véetné dokumentace uvadéné pfi téchto jednanich, budou vedena v anglickém jazyce. Anglicka verze tohoto Prohlaseni

0 zaruce ma prednost pfed vSemi ostatnimi jazykovymi verzemi.

SINGAPUR
Omezeni odpovédnosti: Vyraz “ZVLASTNI” 2 EKONOMICKE” v bodu 3 patého odstavce je odstranén.

EVROPA, STREDNi VYCHOD, AFRIKA (EMEA)
NASLEDUJICI PODMINKY PLATI PRO VSECHNY STATY EMEA:

Podminky tohoto ProhlaSeni o omezené zaruce se vztahuji na stroje zakoupené od IBM nebo prodejce IBM.

Jak ziskat zarucni servis:
Pokud jste stroj zakoupili v Rakousku, v Belgii, na Kypru, v Dansku, v Estonsku, ve Finsku, ve Francii, v Némecku, v Recku, na Islandu, v Irsku,
v Italii, v Litvé, v Lichtenstejnsku, v LotySsku, v Lucembursku, v Monaku, v Nizozemsku, v Norsku, v Portugalsku, ve Spanélsku, v San Marinu,
ve Svédsku, ve Svycarsku, ve Velké Britanii nebo ve staté Vatikan, Ize zaruéni servis na tento stroj realizovat v kterékoliv z téchto zemi bud (1)
u prodejce IBM, ktery ma opravnéni poskytovat zaruéni servis, nebo (2) u IBM, za pfedpokladu, Ze stroj byl ohlaSen a byl u¢inén dostupnym pro
IBM v zemi, ve které chcete servis ziskat. Pokud jste osobni pocitac zakoupili v Albanii, v Armenii, v Bélorusku, v Bosné a Hercegoviné,
v Bulharsku, v Chorvatsku, v Ceské republice, v Gruzii, v Madarsku, v Kazachstanu, v Kyrgyzstanu, ve Federativni republice Jugoslavie,
v byvalé jugoslavskeé republice Makedonii (FYROM), v Moldavsku, v Polsku, v Rumunsku, v Rusku, ve Slovenské republice, ve Slovinsku nebo
na Ukrajiné, Ize zaruéni servis pro tento stroj realizovat ve kterékoliv z téchto zemi, a to bud' (1) u prodejce IBM, ktery ma opravnéni poskytovat
zaruéni servis, nebo (2) u IBM.
Pokud jste stroj zakoupili v nékterém ze statu Stfedniho vychodu nebo Afriky, mdzete zaruéni servis na tento stroj uplatnit u IBM v zemi nakupu,
za predpokladu, Ze zde tato poskytuje zaruéni servis, nebo u prodejce IBM, pokud tento ma od IBM opravnéni poskytovat zarué€ni servis pro
dany stroj v daném statu. Zaruéni servis je v Africe dostupny do 50 km od autorizovaného servisu IBM. Pokud se nachazite dale nez 50 km od
autorizovaného servisu IBM, jste odpovédni za uhrazeni naklad(i na dopravu stroje.
Nasledujici odstavec se pfidava pro zapadni Evropu(Rakousko, Belgie, Kypr, Dansko, Finsko, Francie, Némecko, Recko, Island, Irsko, ltélie,
Lichtenstejnsko, Lucembursko, Monako, Nizozemsko, Norsko, Portugalsko, Spanélsko, San Marino, Svédsko, Svycarsko, Velka Britanie,
Vatikan):
Zaruka na stroje zakoupené v zapadni Evropé je platna a pouzitelna ve vSech zemich zapadni Evropy, za pfedpokladu, Ze stroje byly ohlaSeny
a byly v téchto zemich ucinény dostupnymi.

Rozhodné pravo:
Text “pravnich predpisi zemé, ve které jste stroj ziskali” se nahrazuje textem:

1) “pravnich predpist Rakouska” v Albanii, v Arménii, v Azerbajdzanu, v Bélorusku, v Bosné a Hercegoviné, v Bulharsku, v Chorvatsku,
v Gruzii, v Mad'arsku, v Kazachstanu, v Kyrgyzstanu, v byvalé jugoslavské republice Makedonii, v Moldavsku, v Polsku, v Rumunsku,
v Rusku, ve Slovenské republice, ve Slovinsku, v Tadzikistanu, v Turkmenistanu, na Ukrajiné, v Uzbekistanu a Federativni republice
Jugoslavie; 2) “pravnich pfedpist Francie” v Alzirsku, v Beninu, v Burkina Faso, v Kamerunu, na Kapverdach, ve Stredoafrické
republice, v Cadu, na Komorach, v Kongu, v Dzibuti, v Demokratické republice Kongo, v Rovnikové Guinei, ve Francouzské Guyané,
ve Francouzské Polynésii, v Gabonu, v Gambii, v Guinei, v Guinea-Bissau, na Pobrezi slonoviny, v Libanonu, na Madagaskaru, v Mali,
v Mauretanii, na Mauriciu, v Mayotte, v Maroku, v Nové Kaledonii, v Nigeru, na Reunionu, v Senegalu, na Seychellskych ostrovech,
v Togo, v Tunisku, ve Vanuatu, ve Wallis & Futuna; 3) “pravnich pfedpist Finska” v Estonsku, v Litvé a v LotySsku; 4) “pravnich predpis(
Velké Britanie” v Angole, v Bahrainu, v Botswané, v Burundi, v Egypté, v Eritrei, v Etiopii, v Ghané, v Jordanu, v Keni, v Kuvajtu,
v Libérii, v Malawi, na Malté, v Mosambiku, v Nigérii, v Omanu, v Pakistanu, v Kataru, ve Rwandé, na Svatém Tomasi, v Saudské
Arabii, v Sierra Leone, v Somalsku, v Tanzanii, v Ugandé, ve Spojenych arabskych emiratech, ve Velké Britanii, ve West Bank/Gaze,
v Jemenu, v Zambii a v Zimbabwe; a 5) “pravnich pfedpist Jizni Afriky” v Jihoafrické republice, v Namibii, v Lesotho a ve Svazijsku.
Jurisdikce: k ftomuto oddilu jsou pridany nasledujici vyjimKy:
1) v Rakousku plati, Ze jurisdikci pro v8echny pfe vzeslé nebo souvisejici s timto ProhlaSenim o omezené zaruce, véetné jeho existence, bude
pFislusny soud ve Vidni, Rakousko (vnitfni mésto); 2) v Angole, v Bahrainu, v Botswané, v Burundi, v Egypté, v Eritrei, v Etiopii, v Ghané,
v Jordanu, v Keni, v Kuvajtu, v Libérii, v Malawi, na Malté, v Mosambiku, v Nigérii, v Omanu, v Pakistanu, v Kataru, ve Rwandé, na
Svatém Tomasi, v Saudské Arabii, v Sierra Leone, v Somalsku, v Tanzanii, v Ugandé, ve Spojenych arabskych emiratech, ve West
Bank/Gaze, v Jemenu, v Zambii a v Zimbabwe budou vSechny pie vzeslé z tohoto Prohlaeni o omezené zaruce nebo souvisejici s jeho
provadénim, véetné sumarniho fizeni, postoupeny vyluéné jurisdikci anglickych soud(; 3) v Belgii a Lucembursku pro vSechny pre vzeslé
z tohoto ProhlaSeni o omezené zaruce nebo souvisejici s jeho interpretaci nebo s jeho provadénim, jsou kompetentni pouze pravni pfedpisy
a soudy hlavniho mésta v zemi Vasich registrovanych kancelafi anebo obchodniho sidla; 4) ve Francii, v Alzirsku, v Beninu, v Burkina Faso,
v Kamerunu, na Kapverdach, ve Stredoafrické republice, v Cadu, na Komorach, v Republice Kongo, v Dzibuti, v Demokratické
republice Kongo, v Rovnikové Guinei, ve Francouzské Guiané, ve Francouzské Polynésii, v Gabonu, v Gambii, v Guinei, v Guinea-
Bissau, na Pobrezi slonoviny, v Libanonu, na Madagaskaru, v Mali, v Mauretanii, na Mauriciu, v Mayotte, v Maroku, v Nové Kaledonii,
v Nigeru, na Reunionu, v Senegalu, na Seychellskych ostrovech, v Togo, v Tunisku, ve Vanuatu a ve Wallis & Futuna bude vSechny pfe
vzeslé z tohoto ProhldSeni o omezené zaruce nebo souvisejici s jeho porudenim ¢&i provadénim, véetné sumarniho fizeni, fesit vyluéné
Obchodni soud v Pafrizi; 5) v Rusku budou vSechny pfe vzeslé z tohoto ProhlaSeni o omezené zaruce nebo souvisejici s jeho porusenim,
ukon&enim, zruSenim jeho provadéni feSeny Arbitraznim soudem v Moskvé; 6) v Jizni Africe, v Namibii, v Lesotho a ve Svazijsku obé strany
souhlasi, Ze postoupi vSechny pFe vztahujici se k tomuto prohlaSeni o omezené zaruce jurisdikci NejvysSiho soudu v Johannesburgu; 7)
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v Turecku budou vSechny pfe vzeslé z nebo souvisejici s timto Prohlasenim o omezené zaruce feSeny Centralnim soudem v Istanbulu
(Sultanahmet) a vykonnym predstavenstvem Istanbulu (Execution Directorate), Turecko; 8) v kazdé z nize uvedenych zemi budou v§echny
pravni naroky vzeslé z tohoto Prohlageni o omezené zaruce predneseny pred a Fe$eny prislusnym soudem a) v Aténach pro Recko, b) v Tel
Avivu-Jaffa pro lzrael, c) v Milané pro Italii, d) v Lisabonu pro Portugalsko a e) v Madridu pro Spanélsko; a 9) ve Velké Britanii obé strany
souhlasi, Ze postoupi vSechny pfe souvisejici s timto ProhlaSenim o omezené zaruce jurisdikci anglickych soudu.

Arbitraz: Pod toto zahlavi je pridan nasledujici text:

V Albanii, v Arménii, v Azerbajdiénu, v Bélorusku, v Bosné a Hercegoviné, v Bulharsku, v Chorvatsku, v Gruzii, v Mad'arsku,

v Kazachstanu, v Kyrgyzstanu, v byvalé jugoslavské republice Makedonii, v Moldavsku, v Polsku, v Rumunsku, v Rusku, ve

Slovenské republice, v Tadzikistanu, v Turkmenistanu, na Ukrajiné, v Uzbekistanu, ve Federativni republice Jugoslavie budou vSechny

pre vzeslé z tohoto ProhlaSeni o omezené zaruce nebo souvisejici s jeho porusenim, ukonéenim nebo zruSenim, finalné fesit v souladu s

pravidly arbitraze a smiréiho fizeni IAC (International Arbitral Center) federalni ekonomické komory ve Vidni (videriska pravidla) tfi arbitrazni

rozhod¢i jmenovani v souladu s témito pravidly. Arbitraz bude probihat ve Vidni, Rakousko, a oficialnim jazykem projednavani bude angli¢tina.

Rozhodnuti arbitraznich rozhod¢&ich bude kone¢né a bude zavazné pro obé strany. Proto se, v souladu s odstavcem 598 (2) rakouského

obcéanského zakoniku, strany vyslovné zfikaji uplatnéni odstavce 595 (1) bod 7 zakoniku. IBM v8ak muze zahdjit pravni fizeni u pfislusného

soudu v zemé instalace.

V Estonsku, v Litvé a Loty$sku budou vSechny pie vzeslé z tohoto ProhlaSeni o omezené zaruce finalné feSeny arbitrazi v Helsinkach,

Finsko, v souladu s arbitraznimi pfedpisy Finska, které budou v té dobé platné. Kazda strana jmenuje jednoho arbitrazniho rozhodg¢iho.

Arbitrazni rozhod¢i pak spole¢né jmenuji pfedsedu. Pokud se arbitrazni rozhod¢i na pfedsedovi nedohodnou, jmenuje prfedsedu centralni

obchodni komora v Helsinkach.

EVROPSKA UNIE

NASLEDUJICI PODMINKY PLATI PRO VSECHNY STATY EU:

Zakaznici maji zakonna prava vyplyvajici z pfislusné narodni legislativy, ktera upravuje prodej spotfebniho zbozi. Tato prava nejsou dotéena

zaruénimi podminkami uvedenymi v tomto Prohlaseni o omezené zaruce.

Jak ziskat zaruéni servis: k tomuto oddilu je pfidan nasledujici text:

Chcete-li ziskat zaruéni servis od IBM v zemich EU, viz telefonni seznam v ¢asti 3 - Informace o zaruce.
Muzete kontaktovat IBM na nize uvedené adrese:

IBM Warranty & Service Quality Dept.

PO Box 30

Spango Valley

Greenock

Scotland PA16 0AH

RAKOUSKO, DANSKO, FINSKO, RECKO, ITALIE, NIZOZEMSKO, NORSKO, PORTUGALSKO, SPANELSKO, SVEDSKO A SVYCARSKO

Omezeni odpovédnosti: Nasledujici text nahrazuje podminky tohoto oddilu v ipiném znéni:

S vyjimkou pfipadu, kdy zavazné pravni pfedpisy stanovi jinak:

1. Odpovédnost IBM za jakékoliv Skody a ztraty, které mohou vzniknout v disledku pInéni jejich povinnosti na zakladé nebo ve spojeni s timto
Prohlaseni o omezené zaruce, nebo zavaznych z néjakého jiného divodu ve vztahu k tomuto Prohlaseni, je omezeno na nahradu pouze
téch Skod a ztrat, které byly ovéfeny a skute€né vznikly jako bezprostfedni a pfimy nasledek neplnéni téchto povinnosti (je-li zavinéni na
strané IBM) nebo takové pficiny, a to v maximalni vysi rovnajici se ¢astce, kterou jste zaplatili za stroj. Pro Uucely tohoto odstavce zahrnuje
termin “stroj” i strojovy koéd a licenéni interni kéd (“LIC”).

VyS$e uvedené omezeni se nevztahuje na Skody na zdravi (véetné smrti) a Skody na nemovitém a hmotném osobnim majetku, ze které je
IBM pravné odpovédna.

2. IBM ANI JEJi DOQAVATELE Cj PRODEJCI NEJSOU ZA zADNYCH 0KOLNO§Ti ODPOVI:EDNi ZA Z&DNQU z Nii,E UVEDENYCH ]
SKOD, ANI KDYZ BYLI o MOZNOSTI JEJICH VZNIKU PREDEM INFORMOVANI: 1) ZTRATA NEBO POSKOZENI DAT; 2) NAHODNE
NEBO NEPRIME SKODY, NEBO JAKEKOLIV NASLEDNE EKONOMICKE SKODY; 3) U$LY ZISK, ANI KDYZ SE JEDNA o PRIMY
NASLEDEK UDALOSTI, KTERA GENEROVALA SKODU; NEBO 4) ZTRATU OBCHODNICH TRANSAKCI, VYNOSU, DOBREHO
JMENA NEBO PREDPOKLADANYCH USPOR.

FRANCIE A BELGIE
Omezeni odpovédnosti: Nasledujici text nahrazuje podminky tohoto oddilu v tipiném znéni::
S vyjimkou pfipadu, kdy zavazné pravni predpisy stanovi jinak:
1. Odpovédnost IBM za jakékoliv $kody a ztraty, které mohou vzniknout v dusledku plnéni jejich povinnosti na zakladé nebo ve spojeni s timto
ProhlaSeni o omezené zaruce, je omezeno na nahradu pouze téch 8kod a ztrat, které byly ovéfeny a skuteéné vznikly jako bezprostfedni
a pfimy nasledek neplnéni téchto povinnosti (je-li zavinéni na strané IBM) az do maximalni vy$e rovnajici se ¢astce, kterou jste zaplatili za
stroj, jenz Skody zpusobil. Pro ucely tohoto odstavce zahrnuje termin “stroj” i strojovy kéd a licenéni interni kod (“LIC”).
Vy$e uvedené omezeni se nevztahuje na $kody na zdravi (v€éetné smrti) a Skody na nemovitém a hmotném osobnim majetku, ze které je
IBM pravné odpovédna.

2. IBM ANI JEJi DQDAVATELI'E §:I PRODEJCI NEJSOU ZA?ADNYCH OKOLNQSTi ODPO\{EDNi ZA 2Amgou z Ni?E UVEDENYCH .
SKOD, ANI KDYZ BYLI o MOZNOSTI JEJICH VZNIKU PREDEM INFORMOVANI: 1) ZTRATA NEBO POSKOZENI DAT; 2) NAHODNE
NEBO NEPRIME SKODY, NEBO JAKEKOLIV NASLEDNE EKONOMICKE SKODY; 3) USLY ZISK, ANI KDYZ SE JEDNA o PRIMY
NASLEDEK UDALOSTI, KTERA GENEROVALA SKODU; NEBO 4) ZTRATU OBCHODNICH TRANSAKCI, VYNOSU, DOBREHO
JMENA NEBO PREDPOKLADANYCH USPOR.

NASLEDUJICi USTANOVENI SE VZTAHUJIi k UVEDENYM STATUM:
RAKOUSKO
Co pokryva tato zaruka: Nasledujici text nahrazuje prvni vétu prvniho odstavce tohoto oddilu:
Zaruéni podminky pro stroj IBM pokryvaji funkénost stroje, pokud jde o jeho normalni uzivani, a shodu stroje s jeho specifikacemi.
K tomuto oddilu jsou pridany nasledujici odstavce:

Zaruc¢ni doba pro stroje je 12 mésicu od data dodavky. Obdobim omezeni pro uzivatele, ktefi podali Zalobu za poruseni zaruénich podminek, je
zakonem nafizené obdobi jako minimum. Pokud IBM ¢&i prodejce nejsou schopni opravit stroj IBM, mizete alternativné pozadat o ¢aste¢né
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vraceni penéz ve vysi odpovidajici snizené hodnoté neopraveného stroje i poZzadat o zruSeni pfislusné smlouvy tykajici se tohoto stroje
a dostat penize zpét.

Druhy odstavec neplati.

Co udéla IBM pro napravu problému: k tomuto oddilu je pridan nasledujici text:

Béhem zaruéni doby bude preprava nefunkéniho stroje do IBM provedena na naklady IBM.

Omezeni odpovédnosti: k fomuto oddilu je pridan nasledujici odstavec:

Omezeni a vyjimky stanovené v Prohlaseni o omezené zaruce se nevztahuji na $kody zpusobené ze strany IBM zamérné nebo hrubou
nedbalosti a na vyjadfenou zaruku.

Na konec bodu 2 je pridana tato véta:
Odpovédnost IBM v tomto bodé je omezena na poruseni zakladnich podminek smlouvy v pfipadech nedbalosti.

EGYPT
Omezeni odpovédnosti: Nasledujici text nahrazuje bod 2 tohoto oddilu:
v pfipadé vzniku dal$ich skute¢nych pfimych $kod bude odpovédnost IBM omezena na celkovou ¢astku, kterou jste zaplatili za stroj, jenz je
predmétem naroku. Pro Gcely tohoto odstavce zahrnuje termin “stroj” i strojovy koéd a licenéni interni kéd (“LIC”).
Ustanoveni tykajici se dodavatelt a prodejct (nezménéno).

FRANCIE
Omezeni odpovédnosti: Nasledujici text nahrazuje druhou vétu prvniho odstavce tohoto oddilu:
V takovych pfipadech, bez ohledu na skutecnost, na jejimz zakladé Vam vznikl narok na nahradu Skody ze strany IBM, je odpovédnost IBM
omezena pouze na: (body 1 a 2 zdstavaji nezméneény).

NEMECKO

Co pokryva tato zaruka: Nasledujici text nahrazuje prvni vétu prvniho odstavce tohoto oddilu:
Zaru¢ni podminky pro stroj IBM pokryvaiji funkénost stroje, pokud jde o jeho normalini uzivani, a shodu stroje s jeho specifikacemi.
K tomuto oddilu jsou pfidany nasledujici odstavce:
Minimalni zaruéni doba pro stroj je dvanact mésicl. Pokud IBM ¢&i prodejce nejsou schopni opravit stroj IBM, muzete alternativné pozadat
o ¢astecné vraceni penéz ve vysi odpovidajici snizené hodnoté neopraveného stroje ¢i pozadat o zruseni pfislusné smlouvy tykajici se tohoto
stroje a dostat penize zpét.
Druhy odstavec neplati.
Co udéla IBM pro napravu problému: k tomuto oddilu je pridan nasledujici text:
Béhem zaruéni doby bude prfeprava nefunkéniho stroje do IBM provedena na naklady IBM.
Omezeni odpovédnosti: k fomuto oddilu je pfidan nasledujici odstavec:
Omezeni a vyjimky stanovené v ProhlaSeni o omezené zaruce se nevztahuji na $kody zpusobené ze strany IBM zamérné nebo hrubou
nedbalosti a na vyjadfenou zaruku.
Na konec bodu 2 je pridana tato véta:
Odpovédnost IBM v tomto bodé je omezena na poruseni zakladnich podminek smlouvy v pfipadech nedbalosti.
MADARSKO
Omezeni odpovédnosti: Na konec tohoto oddilu je pfidan nasledujici text:
Omezeni a vylouceni odpovédnosti uvedené v tomto dokumentu se nevztahuje na odpovédnost za poruseni smlouvy, pokud jde o Ujmu na
Zivoté, fyzickém stavu nebo zdravi, které bylo zpisobeno zamérné, hrubou nedbalosti nebo prostfednictvim trestného ¢inu.
Smluvni strany akceptuji omezeni odpovédnosti, nebot platna ustanoveni a deklarace, které stanovi oddil 314.(2) madarského ob&anského
zakoniku, stejné jako pofizovaci cena a rovnéz dalsi vyhody vyplyvajici ze sou€asného ProhlaSeni o omezené zaruce toto omezeni
odpovédnosti vyvazuiji.
IRSKO
Co pokryva tato zaruka: k tomuto oddilu je pfidan nasledujici text:
S vyjimkou pfipadu, které jsou vyslovné uvedeny v téchto ustanovenich a podminkéach, ve vSech zakonnych podminkach véetné vsech
odvozenych zaruk, ale bez Ujmy na obecnosti vSeho pfedchoziho, jsou vSechny zaruky odvozené ze zakona Sale of Goods Act z roku 1893
nebo zakona Sale of Goods and Supply of Services Act z roku 1980 timto vylouceny.
Omezeni odpovédnosti: Nasledujici text nahrazuje podminky tohoto oddilu v tplném znéni:
Pro Ucely tohoto oddilu znamena “neplnéni” jakykoliv &in, prohlaseni, opomenuti nebo zanedbani na strané IBM ve spojeni nebo ve vztahu
k pfedmétu tohoto ProhlaSeni o omezené zaruce, s ohledem na néjz je IBM vG¢i Vam odpovédna, at jiz vramci zavazkového ¢&i
mimozavazkového vztahu. Urcity pocet neplnéni, ktera spole¢né vyusti nebo pfispéji ke vzniku v podstaté téze ztraty nebo Skody, bude
povazZovan za jedno neplnéni, jez se vyskytlo v datum vyskytu posledniho takového neplnéni.
Mohou nastat okolnosti, kdy Vam z divodu neplnéni vznikne narok na nahradu Skody ze strany IBM.
Tento oddil stanovi rozsah odpovédnosti IBM a Vas vyhradni opravny prostiedek.

1. IBM akceptuje neomezenou odpovédnost za smrt nebo skodu na zdravi zplisobené nedbalosti ze strany IBM.

2. V souladu s polozkami, za které IBM neni odpovédna uvedenymi nize IBM akceptuje neomezenou odpovédnost za fyzické posSkozeni
osobniho hmotného majetku zplsobené nedbalosti ze strany IBM.

3. S vyjimkou pfipadu, které uvadi body 1 a 2, vy$e nesmi Uplna odpovédnost IBM za skute¢né skody za kazdé jedno neplnéni v zadném

pfipadé prekrocit vyssi z ¢astek 1) EUR 125.000 nebo 2) 125% ¢&astky, kterou jste zaplatili za stroj pfimo se vztahujici k neplnéni.
Polozky, za které IBM neni odpovédna
Kromé toho, co se tyka odpovédnosti v bodu 1 vyse, nejsou IBM, jeji dodavatelé nebo prodejci za Zadnych okolnosti odpovédni za kterékoliv
z nize uvedenych skod, ani kdyz byli o moznosti jejich vzniku pfedem informovani.

1. ztrata nebo poskozeni dat;

2. zvlastni, nepfimé nebo nasledné ztraty; nebo

3. usly zisk, ztrata obchodnich transakci, vynosu, dobrého jména nebo pfedpokladanych uspor.
SLOVENSKO

Omezeni odpovédnosti: Na konec posledniho odstavce je pfidéan nasledujici text:
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Omezeni jsou platna do té miry, v jaké nejsou zakazana paragrafy §§ 373-386 slovenského obchodniho zakoniku.
JIZNi AFRIKA, NAMIBIE, BOTSWANA, LESOTHO a SVAZIJSKO
Omezeni odpovédnosti: k fomuto oddilu je pridan nasledujici text:
Celkova odpovédnost IBM vuci Vam za skutecné $kody vzniklé ve vSech situacich zahrnujicich neplnéni ze strany IBM, pokud jde o pfedmét
tohoto Prohlaseni o omezené zaruce, bude omezena vysi ¢astky, kterou jste zaplatili za jednotlivy stroj, jenz je pfedmétem Vaseho naroku vaci
IBM.
VELKA BRITANIE
Omezeni odpovédnosti: Nasledujici text nahrazuje podminky tohoto oddilu v Gplném znéni:
Pro Ucely tohoto oddilu znamena “neplnéni” jakykoliv €in, prohlaSeni, opomenuti nebo zanedbani na strané IBM ve spojeni nebo ve vztahu
k pfedmétu Prohlaseni o omezené zaruce, s ohledem na néjz je IBM vic¢i Vam odpovédna, at' jiz v rdmci zavazkového ¢i mimozavazkového
vztahu. Urcity poCet neplnéni, ktera spolecné vyusti nebo pfispéji ke vzniku v podstaté téZe ztraty nebo Skody, bude povaZzovan za jedno
neplnéni.
Mohou nastat okolnosti, kdy Vam z diivodu neplnéni vznikne narok na nahradu $kody ze strany IBM.
Tento oddil stanovi rozsah odpovédnosti IBM a Vas vyhradni opravny prostiedek.
1. IBM akceptuje neomezenou odpovédnost za:
(a) smrt nebo 8kodu na zdravi zptsobené nedbalosti ze strany IBM; a
(b) jakékoliv porugeni jejich zavazkd, které stanovi oddil 12 zakona Sale of Goods Act z roku 1979 nebo oddil 2 zakona Supply of Goods and
Services Act z roku 1982, nebo jakékoliv zakonné modifikace nebo opétovné uzakonéni téchto oddild.
2. IBM akceptuje neomezenou odpovédnost, vzdy v souladu s ustanovenim Polozky, za které IBM neni odpovédna nize, za fyzické
poskozeni Vaseho osobniho hmotného majetku zpusobené nedbalosti ze strany IBM.

3. Veskera odpovédnost IBM za skuteéné $kody za kazdé jedno neplnéni nesmi v zadném pfipadé, s vyjimkou jak je uvedeno v bodech 1
a 2 vySe, prekrocit vyssi z ¢astek 1) 75.000 liber Sterlinkd nebo 2) 125% celkové nakupni ceny nebo poplatkll za stroj pfimo se vztahuijici
k neplnéni.
Tyto limity plati rovnéz pro dodavatele a prodejce IBM. Stanovi maximum, za které jsou IBM a jeji dodavatelé a prodejci spole¢né odpovédni.
Polozky, za které IBM neni odpovédna

Kromé toho, co se tyka odpovédnosti v bodu 1 vyse, nejsou IBM nebo kterykoliv z jejich dodavatell &i prodejct za zadnych okolnosti odpovédni
za kterékoliv z nize uvedenych Skod, ani kdyz byli o moznosti jejich vzniku pfedem informovani.
1. ztrata nebo poskozeni dat;

2. zvlastni, nepfimé nebo nasledné ztraty; nebo
3.  usly zisk, ztrata obchodnich transakci, vynosu, dobrého jména nebo piedpokladanych uspor.

Cast 3 - Informace o zaruce
Tato ¢ast 3 uvadi informace tykajici se zaruky, jez se vztahuje na Vas stroj, v€etné zaru¢ni doby a typu zaruéniho servisu, ktery IBM poskytuje.
Zarucni doba

ZaruCni doba se mize lisit podle zemé nebo regionu a je uvedena v tabulce nize. POZNAMKA: “Region” je bud Zvlastni administrativni region
Ciny Hong Kong nebo Macau.

Typ stroje 1722
Zemé nebo region nakupu Zaruéni doba Typ zaruéniho servisu

All 3 years parts and labor Tvpe of Warranty: 1 and 2

3leta zarucni doba na dily a 12mésicni zaru¢ni doba na praci znamena, ze IBM poskytuje bezplatny zaru¢ni servis pro:

1. dily a praci béhem prvniho roku zaruéni doby; a

2. pouze na dily, na bazi vymény, ve druhém a tfetim roce zaru¢ni doby. IBM Vam vyuctuje veSkerou praci vynalozenou pfi provadéni opravy
nebo vymeén(y) ve druhém a tfetim roce zarué¢ni doby.

Typy zarucéniho servisu

Je-li to nutné, IBM provede opravu nebo vymeénu v zavislosti na typu zaru€niho servisu, ktery je specifikovan pro Vas stroj ve vySe uvedené
tabulce a jak je popsano nize. Zaruéni servis smi provadét Vas prodejce, ma-li od IBM opravnéni k poskytovani zaruéniho servisu. Planovani
servisniho zasahu bude zaviset na ¢ase Vaseho telefonického volani a na dostupnosti nahradnich dilG. Servisni Grovné predstavuji cile v oblasti
Casové odezvy a nejsou garantovany. Uvedena uroven zaruéniho servisu nemusi byt dostupna na vSech mistech na svété. Mimo béznou servisni
oblast IBM mohou byt uétovany dodate¢né poplatky. Informace specifické pro uréitou zemi a misto Vam poda Vas mistni zastupce IBM.

1. Servis typu Customer Replaceable Unit (“CRU”)

IBM Vam doda dily CRU, abyste si je mohli vyménit. Pokud vas IBM vyzve k vraceni nahrazeného dilu CRU, jste odpovédni za vraceni tohoto
dilu CRU IBM v souladu s pokyny IBM. Pokud vadny dil CRU nevratite b&€hem 30 dnu od pfijeti nahradniho dilu CRU, ac¢koliv jste k tomu byli ze
strany IBM vyzvani, IBM Vam smi nahradni dil vyuactovat.

2. Servis typu On-site

IBM nebo prodejce bud opravi, nebo vymeéni vadny stroj u zakaznika a ovéfi jeho provoz. Jste povinni zajistit vhodnou pracovni oblast, ktera
umozni demontaz a opétovnou montaz stroje IBM. Tato oblast musi byt Cista, dobfe osvétlena a vhodna pro tento Ucel. v pfipadé nékterych
strojii mohou opravy vyzadovat odeslani stroje do servisniho stfediska IBM.

3. Servis typu Courier nebo Depot*

Z125-4753-07 11/2002 Strana 7z 8



Odpojite vadny stroj a pfipravite jej, aby si jej mohla IBM vyzvednout. IBM Vam doda pfepravni kontejner, ve kterém vratite Vas stroj do uréeného
servisniho stfediska. Kuryr vyzvedne Vas stroj a doda jej do uréeného servisniho stfediska. Po jeho opravé nebo vyméné zafidi IBM vraceni stroje
k Vam. Jste odpovédni za instalaci a ovéfeni stroje.

4. Servis typu Customer Carry-In nebo Mail-In

Jste povinni dodat nebo poslat postou, podle toho, jak urci IBM (vyplacené, pokud IBM nestanovi jinak) vhodné zabaleny vadny stroj do mista,
které urci IBM. Poté, co IBM stroj opravi nebo vyméni, jej IBM pfipravi, abyste si jej mohli vyzvednout, nebo, v pfipadé servisu typu Mail-in, Vam
jej IBM vrati na naklady IBM, pokud IBM nestanovi jinak. Jste odpovédni za naslednou instalaci a ovéfeni stroje.

* Tento typ servisu se v nékterych zemich nazyva ThinkPad EasyServ nebo EasyServ.

Na webové strance IBM Machine Warranty Worldwide na adrese http://www.ibm.com/servers/support/machine warranties/ najdete celosvétovy
prehled o omezené zaruce IBM pro stroje, rejstfik definic IBM, nejcastéjsi otazky (FAQ) a informace o podpore jednotlivych produktl (stroju) s
odkazy na jednotlivé stranky podpory produktu. Prohlaseni o omezené zaruce IBM je na téchto strankach k dispozici ve 29 jazycich.

Chcete-li ziskat zaruc¢ni servis, obratte se na IBM nebo na prodejce IBM. v Kanadé nebo ve Spojenych statech volejte na &islo 1-800-IBM-SERV
(426-7378). Chcete-li ziskat zaruéni servis v zemich EU, viz telefonni seznam nize.

Telefonni seznam pro zemé EU
Telefonni &isla podléhaji zménam bez pfedchoziho upozornéni

Rakousko -- 43-1-24592-5901 Italie --39-02-482-9202

Belgie -- 02-718-4339 Lucembursko -- 352-360385-1
Dansko -- 4520-8200 Nizozemsko --020-514-5770
Finsko -- 358-9-4591 Portugalsko -- 351-21-7915-147
Francie -- 0238-557-450 Spanélsko --34-91-662-4916
Némecko -- 07032-15-4920 Svédsko -- 46-8-477-4420
Recko -- 30-210-688-1220 Velka Britanie -- 01475-555-055
Irsko --353-1-815-4000
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Del 1 - Standardvilkar

Dette Servicebevis omfatter Del 1 - Standardvilkar, Del 2 - Saerlige vilkar for specifikke lande og Del 3 - Garantioplysninger. Vilkarene i Del 2
erstatter eller eendrer vilkarene i Del 1. Servicebeviset geelder kun for Maskiner, De har anskaffet til eget brug fra IBM og ikke med henblik pa
videresalg. Udtrykket “Maskine” betyder en IBM-maskine med tilharende funktioner, konverteringer, opgraderinger, udstyr eller tilbehar samt
eventuelle kombinationer af disse. Maskine omfatter ikke eventuelle programmer, uanset om de er forudinstalleret pa Maskinen eller installeret
senere. Vilkarene i dette Servicebevis begraenser ikke eventuelle forbrugerrettigheder, De matte have i henhold til ufravigelige
lovbestemmelser.

Garantiens omfang

IBM indestar for, at Maskinen 1) er mangelfri mht. materialer og fabrikation og 2) overholder IBM's officielle specifikationer (kaldet Specifikationer),
som kan bestilles. Garantiperioden for en Maskine begynder pa den oprindelige installationsdato og er angiver i Del 3 - Garantioplysninger.
Installationsdatoen er den dato, der star anfert pa fakturaen eller kvitteringen, medmindre IBM eller forhandleren meddeler noget andet. Mange
funktioner, konverteringer og opgraderinger indebaerer afmontering og returnering af dele til IBM. Den del, som erstatter den fiernede del,
overtager samme garantistatus som den fiernede del. Medmindre IBM angiver andet, geelder disse garantier kun i det land eller omrade, hvor De
har kgbt Maskinen.

IBM'S FORPLIGTELSER ER BEGRAENSET TIL DET OVENFOR ANFQRTE. IBM PATAGER SIG INGEN FORPLIGTELSER HERUDOVER
UANSET EVENTUELLE FORVENTNINGER VEDRGRENDE EGNETHED ELLER ANVENDELSE. VISSE LANDES LOVGIVNING TILLADER
IKKE FRASKRIVELSE VEDR@RENDE UDTRYKKELIGE ELLER UNDERFORSTAEDE GARANTIER, OG OVENN/AEVNTE FRASKRIVELSER
G/ALDER DERFOR MULIGVIS IKKE DEM. | SA FALD VIL SADANNE EVENTUELLE RETTIGHEDER VARE BEGRANSET TIL
GARANTIPERIODEN. DER GALDER INGEN GARANTIER EFTER DEN PERIODE. VISSE LANDES LOVGIVNING TILLADER IKKE
BEGRANSNINGER | EN UNDERFORSTAET GARANTIS VARIGHED, OG OVENN/AEVNTE BEGRZANSNINGER GALDER DERFOR
MULIGVIS IKKE DEM.

Forhold, garantien ikke daekker

Garantien deekker ikke falgende:

. eventuelle programmer, uanset om de er forudinstalleret pa Maskinen, leveres sammen med Maskinen eller installeres senere.

o fejl, der er opstaet som felge af forkert brug, herunder f.eks. brug af maskinkapacitet ud over, hvad IBM har givet Dem skriftlig tilladelse til at
bruge, ydre omsteendigheder, uautoriseret eendring, uegnet fysisk milja eller driftsmiljg eller mangelfuld vedligeholdelse fra Deres side.

» fejl forarsaget af et produkt, som IBM ikke er ansvarlig for, og

. eventuelle ikke-IBM-produkter, inklusive dem, som IBM matte kabe og levere sammen med eller indbygge i en IBM-Maskine pa Deres

anmodning.

Garantien bortfalder, hvis kunden fierner eller a@ndrer Maskinens eller delens identifikationsmaerkater.

IBM indestar ikke for, at Maskinen vil fungere fejlfrit og uden driftsstop.

Enhver form for teknisk eller anden assistance, der ydes til en Maskine, der er daekket af garantien, f.eks. assistance via telefonen til spgrgsmal af
typen “hvordan kan man...” samt spgrgsmal, der vedrarer Maskinens konfiguration og installation, gives uden nogen form for garanti.

Sadan far De service i garantiperioden

Hvis Maskinen ikke virker i henhold til garantien i garantiperioden, og der skal ydes service, skal De kontakte IBM eller forhandleren. Hvis De ikke
har registreret Maskinen hos IBM, skal De muligvis vise kvitteringen for Maskinen, som bevis pa, at De er berettiget til at modtage service i
garantiperioden.

IBM's handlinger i forbindelse med problemlgsning

Nar De anmoder om service, skal De falge de procedurer for fejlfinding og problemlgsning, som IBM angiver. En tekniker vil forsgge at udfere en
farste fejlfinding og hjaelpe Dem med at Igse problemet via telefonen.

Den type service i garantiperioden, der gzelder for Deres Maskine, er angivet i Del 3 - Garantioplysninger.

De er selv ansvarlig for at overfgre og installere Maskinkode (mikrokode, grundlaeggende input/outputsystemkode (kaldet BIOS),
hjaelpeprogrammer, styreprogrammer og fejlfindingsprogrammer, der leveres sammen med en IBM-Maskine, og andre programopdateringer fra et
IBM-websted eller fra andre elektroniske medier og fglge IBM's vejledning.

Hvis problemet kan lgses vha. en CRU (Customer Replacable Unit, dvs. dele, som kunden selv udskifter), f.eks. tastatur, mus, hgijtaler,
hukommelse, harddisk eller andre dele, der nemt kan udskiftes, sender IBM Dem sadanne dele, og De foretager derefter selv udskiftning.

Hvis Maskinen ikke fungerer i henhold til garantien i garantiperioden, og problemet ikke kan lgses over telefonen, ved at De installerer Maskinkode
eller programopdateringer eller vha. en CRU, vil IBM eller forhandleren, hvis denne er godkendt af IBM til at yde service i garantiperioden, efter
eget valg 1) reparere Maskinen, sa den fungerer som angivet, eller 2) udskifte den med en Maskine med mindst tilsvarende funktionalitet. Hvis
IBM er ude af stand til at reparere eller udskifte Maskinen, kan De returnere Maskinen til det sted, De har kgbt den, hvorefter De vil fa det betalte
belgb refunderet.

Desuden forestar og installerer IBM eller forhandleren udvalgte tekniske aendringer, der skal foretages pa Maskinen.

Udskiftning af en Maskine eller del

Nar service i garantiperioden indebaerer udskiftning af en Maskine eller en maskindel, bliver denne IBM's eller forhandlerens ejendom, og den
Maskine eller del, der installeres i stedet, bliver Deres ejendom. De indestar for, at alle fiernede dele er originale og uaendrede. Maskinen eller
delen, der installeres i stedet, er ikke ngdvendigvis ny, men den vil veere i god og funktionsdygtig stand og med mindst samme funktionalitet som
den udskiftede Maskine eller del. En erstatningsmaskine eller -del overtager samme garantistatus, som den udskiftede Maskine eller del.

Deres gvrige forpligtelser
De er indforstaet med at fierne alle funktioner, dele, eendringer, tilslutninger og alt ekstraudstyr, der ikke er omfattet af service i garantiperioden,
inden IBM eller forhandleren udskifter en Maskine eller del.

De er ogsa indforstaet med:
1. atserge for, at Maskinen ikke er omfattet af juridiske forpligtelser eller begreensninger, der forhindrer, at den udskiftes.
2. at skaffe ejerens tilladelse til, at IBM eller forhandleren yder service pa en Maskine, som De ikke ejer.
3. nar det er muligt, inden der ydes service:
a. at fglge de serviceprocedurer, som IBM eller forhandleren stiller til rddighed.
b. attage kopi af eller sikre alle programmer, data og andre veerdier, som findes pa Maskinen.
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c. atsgrge for, at IBM eller forhandleren har tilstraekkelig, fri og sikker adgang til Deres faciliteter til at kunne opfylde deres forpligtelser.

d. atinformere IBM eller forhandleren om en eventuel andring af Maskinens fysiske placering.
4. (a) at serge for, at alle de oplysninger om angivne personer eller om personer, det er muligt at identificere, (kaldet Personoplysninger) er blevet
slettet fra Maskinen i det omfang, det er teknisk muligt, (b) at tillade IBM, forhandleren eller en af IBM's underleverandgrer pa Deres vegne at
behandle de Personoplysninger, der eventuelt er tilbage, pa en made, som IBM eller forhandleren anser for at veere ngdvendig for at kunne
opfylde deres forpligtelser i henhold til dette Servicebevis, hvilket kan indebaere, at Maskinen sendes til andre IBM-servicecentre i verden, og (c) at
serge for, at den made Maskinen behandles pa, er i overensstemmelse med de eventuelle andre love, der geelder Personoplysninger.
Ansvarsbegransning
IBM er udelukkende ansvarlig for tab eller beskadigelse af Deres Maskine, mens denne er 1) i IBM's besiddelse, eller 2) under transport for IBM's
regning.
IBM eller forhandleren er under ingen omsteendigheder ansvarlig for eventuelt fortroligt, privat eller personligt materiale, der matte ligge pa en
Maskine, De returnerer til IBM. De bgr derfor fierne sadant materiale fra Maskinen, inden Maskinen returneres.

Der kan opsta situationer, hvor De pa grund af fejl fra IBM's side eller andre ansvarspadragende forhold er berettiget til at fa tilkendt erstatning fra
IBM. | sadanne tilfelde er IBM's erstatningsansvar, uanset ansvarsgrundlaget, herunder uagtsomhed, dog bortset fra ansvar, der ikke kan
fraskrives eller begraenses ifglge ufravigelige lovbestemmelser, begraenset til:

1. erstatning for personskade (herunder ded) samt skade pa fast ejendom og lgsere og

2. et belgb, der deekker anden direkte skade op til det belgb, De har betalt for den Maskine, som er genstand for kravet (12 maneders betalinger
i tilfeelde af labende betalinger). | dette Servicebevis omfatter udtrykket “Maskine” maskinkode og Licensgiven Intern Kode.

De anfgrte ansvarsbegraensninger omfatter ogsa IBM's underleverandgrer og forhandleren. Ansvarsbegraensningerne angiver IBM's, IBM's
underleverandgrers og forhandlerens samlede, maksimale ansvar.

IBM, IBM'S UNDERLEVERANDGRER OG IBM'S FORHANDLERE ER | ALLE TILFALDE UDEN ANSVAR FOR FGLGENDE: 1)
ERSTATNINGSKRAV REJST MOD DEM AF TREDJEPART (BORTSET FRA SADANNE, SOM ER NAEVNT UNDER PUNKT 1 OVENFOR), 2)
TAB ELLER SKADE PA DATA, 3) INDIREKTE TAB ELLER FGLGESKADER ELLER 4) TABT FORTJENESTE, INDTJENING, GOODWILL
ELLER FORVENTEDE BESPARELSER, SELV OM IBM, IBM'S UNDERLEVERANDGRER ELLER FORHANDLEREN ER BLEVET GJORT
BEKENDT MED MULIGHEDEN FOR SADANNE TAB. VISSE LANDES LOVGIVNING TILLADER IKKE FRASKRIVELSE ELLER
BEGRANSNINGER VEDRGRENDE INDIREKTE TAB ELLER FOLGESKADER, OG OVENNAVNTE BEGRANSNINGER ELLER
FRASKRIVELSER GALDER DERFOR MULIGVIS IKKE DEM. VISSE LANDES LOVGIVNING TILLADER IKKE BEGRANSNINGER | EN
UNDERFORSTAET GARANTIS VARIGHED, OG OVENNAVNTE BEGRANSNINGER GALDER DERFOR MULIGVIS IKKE DEM.

Galdende lov

Bade De og IBM anerkender at vaere underlagt den gaeldende lovgivning i det land, hvor De har anskaffet Maskinen, mht. regulering, fortolkning
og handhaevelse af alle Deres og IBM's rettigheder og forpligtelser, der er en felge af eller pa nogen made vedrarer genstanden for dette
Servicebevis, uden hensyn til principperne i international privatret.

UD OVER DET OVENFOR ANF@RTE HAR DE MULIGVIS ANDRE RETTIGHEDER AFHANGIG AF LANDETS LOVGIVNING.

Lovgivning
Alle IBM's rettigheder og forpligtelser er underkastet domstolene i det land, som De kaber Maskinen i.

Del 2 - Sarlige vilkar for specifikke lande

SYDAMERIKA
ARGENTINA
Gaeldende lov: Falgende tilfgjes efter forste saetning:

Enhver form for tvist, der matte opsta pa grundlag af dette Servicebevis, afggres udelukkende ved Ordinary Commercial Court i byen Buenos
Aires.

BRASILIEN
Gaeldende lov: Falgende tilfgjes efter forste saetning:
Enhver form for tvist, der matte opsta pa grundlag af dette Servicebevis, afgeres udelukkende ved domstolen i Rio de Janeiro, RJ.
PERU
Ansvarsbegransning: Falgende tilfgjes i slutningen af dette afsnit:

| overensstemmelse med Artikel 1328 i Peruvian Civil Code gaelder begransningerne og fraskrivelserne i dette afsnit ikke skader, som skyldes
bevidst forseelse (dolo) eller grov forsgmmelse (culpa inexcusable) fra IBM's side.

NORDAMERIKA
Sadan far De service i garantiperioden: Folgende fajes til dette afsnit:
Ring 1-800-IBM-SERYV (426-7378) for at fa service i garantiperioden fra IBM i Canada eller USA.
CANADA
Ansvarsbegransning: Falgende erstatter punkt 1 i dette afsnit:
1. erstatning for personskade (herunder ded) samt skade pa fast ejendom og lgsgre forvoldt ved IBM's forssmmelse, og
Gaeldende lov: Falgende erstatter “domstolene i det land, hvor De har anskaffet Maskinen” i forste saetning:
lovgivningen i provinsen Ontario.
USA
Galdende lov: Falgende erstatter “domstolene i det land, hvor De har anskaffet Maskinen” i farste saetning:
lovgivningen i staten New York.

ASIEN - STILLEHAVSOMRADET
AUSTRALIEN
Garantiens omfang: Falgende szetning fajes til dette afsnit:
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De i dette afsnit naevnte garantier supplerer eventuelle rettigheder, De matte have under Trade Practices Act 1974 eller anden tilsvarende
lovgivning, og er kun begraenset i det omfang, geeldende lovgivning tillader.

Ansvarsbegransning: Folgende fgjes til dette afsnit:

Hvis IBM er skyldig i misligholdelse af en bestemmelse eller garanti, der kan udledes af "Trade Practices Act 1974" eller anden tilsvarende
lovgivning, er IBM's ansvar begraenset til reparation eller erstatning af varen eller levering af en tilsvarende vare. Hvor denne bestemmelse eller
garanti vedrgrer retten til at saelge, eller til faktisk besiddelse eller egentlig ejendomsret, eller varen er af en art, der normalt anskaffes til
personlig brug eller brug i hjemmet, bortfalder begraensningerne i dette afsnit.

Gaeldende lov: Fglgende erstatter “domstolene i det land, hvor De har anskaffet Maskinen” i forste saetning:

lovgivningen i staten eller territoriet.

CAMBODJA, LAOS OG VIETNAM
Galdende lov: Falgende erstatter “domstolene i det land, hvor De har anskaffet Maskinen” i farste saetning:
lovgivningen i staten New York, USA.

CAMBODJA, INDONESIEN, LAOS OG VIETNAM
Voldgift: Falgende tilfajes under overskriften:

Uenigheder, der matte opsta pa grund af eller i forbindelse med dette Servicebevis, underkastes endelig og bindende voldgift i Singapore i
overensstemmelse med de geeldende SIAC-regler (SIAC Rules - Arbitration Rules of Singapore International Arbitration Center).
Voldgiftskendelsen er endelig og bindende for parterne uden mulighed for appel og skal foreligge skriftligt og angive domstolens resultater og
konklusioner.

Der skal udpeges tre voldgiftsmaend, hvoraf hver af sagens parter udpeger én. De to voldgiftsmaend udpeger en tredje, som skal fungere som
formand for voldgiftsbehandlingen. En eventuel ledig formandspost besaettes af formanden for SIAC. Qvrige ledige poster besaettes af den
pageeldende udpegende part. Voldgiftsbehandlingen skal fortszette derfra, hvor den var naet til, da posten blev ledig.

Hvis en af parterne naegter eller pa anden vis undlader at udpege en voldgiftsmand inden 30 dage fra den dato, hvor den anden part har
udpeget sin, skal den fgrst udpegede voldgiftsmand vaere enevoldgiftsmand, forudsat at udpegelsen af vedkommende er gyldig og korrekt.

Al voldgiftsbehandling skal forega pa engelsk, og alle dokumenter, der fremleegges herunder, skal veere pa engelsk. Den engelsksprogede
version af dette Servicebevis (Statement of Limited Warranty) har forrang for versioner pa alle andre sprog.
HONG KONG S.A.R. OF CHINA OG MACAU S.A.R. OF CHINA

Gealdende lov: Fglgende erstatter “domstolene i det land, hvor De har anskaffet Maskinen” i farste seetning:

lovgivningen i Hong Kong Special Administrative Region of China.

INDIEN
Ansvarsbegransning: Falgende erstatter punkt 1 og 2 i dette afsnit:
1. erstatningsansvar for personskade (herunder dgd) samt skade pa fast ejendom og lgsere er begreenset til den faktiske skade forvoldt ved
IBM's forsemmelser.

2. anden form for faktisk skade som felge af IBM's manglende opfyldelse i henhold til eller pA anden made forbundet med den genstand, dette
Servicebevis geelder, op til det belgb, De har betalt for den enkelte Maskine, der er arsagen til erstatningskravet. | dette Servicebevis
omfatter udtrykket “Maskine” maskinkode og Licensgiven Intern Kode.

Voldgift: Falgende tilfajes under overskriften:

Uenigheder, der matte opsta pa grund af eller i forbindelse med dette Servicebevis, underkastes endelig og bindende voldgift i Bangalore i
Indien i overensstemmelse med den gaeldende lovgivning i Indien. Voldgiftskendelsen er endelig og bindende for parterne uden mulighed for
appel og skal foreligge skriftligt og angive domstolens resultater og konklusioner.

Der skal udpeges tre voldgiftsmaend, hvoraf hver af sagens parter udpeger én. De to voldgiftsmaend udpeger en tredje, som skal fungere som
formand for voldgiftsbehandlingen. En eventuel ledig formandsport beszettes af formanden for Indiens Bar Council. @vrige ledige poster
besaettes af den pageeldende udpegende part. Voldgiftsbehandlingen skal fortsaette derfra, hvor den var naet til, da posten blev ledig.

Hvis en af parterne neegter eller pa anden vis undlader at udpege en voldgiftsmand inden 30 dage fra den dato, hvor den anden part har
udpeget sin, skal den fgrst udpegede voldgiftsmand vaere enevoldgiftsmand, forudsat at udpegelsen af vedkommende er gyldig og korrekt.

Al voldgiftsbehandling skal forega pa engelsk, og alle dokumenter, der fremleegges herunder, skal veere pa engelsk. Den engelsksprogede
version af dette Servicebevis (Statement of Limited Warranty) har forrang for versioner pa alle andre sprog.

JAPAN
Galdende lov: Falgende saetning fajes til dette afsnit:
Enhver tvivl vedrgrende dette Servicebevis skal fgrst forsgges lgst mellem parterne i god tro og i overensstemmelse med princippet om gensidig
tillid.
NEW ZEALAND
Garantiens omfang: Faolgende szetning fajes til dette afsnit:
De i dette afsnit nazevnte garantier supplerer eventuelle rettigheder, De matte have under "Consumer Guarantees Act 1993" eller anden
lovgivning, der ikke kan fraviges. Consumer Guarantees Act 1993 finder ikke anvendelse, for sa vidt angar varer leveret af IBM, hvis disse varer
er anskaffet i forretningsgjemed, som defineret i forannaevnte lov.
Ansvarsbegransning: Falgende fgjes til dette afsnit:
Hvis en Maskine ikke er anskaffet i forretningsgjemed, som defineret i "Consumer Guarantees Act 1993", er begraensningerne i dette afsnit
underlagt begraensningerne i ovennaevnte lov.
DEN KINESISKE FOLKEREPUBLIK
Galdende lov: Fglgende erstatter “domstolene i det land, hvor De har anskaffet Maskinen” i farste seetning:
lovgivningen i staten New York, USA (undtagen hvor lokal lovgivning kraever andet).
FILIPPINERNE
Ansvarsbegransning: Falgende erstatter punkt 3 i femte afsnit::
S/ERLIGE SKADER (HERUNDER EN SYMBOLSK ELLER VASENTLIG BOD), SKADER PA OMD@MME, INDIREKTE TAB ELLER
FOLGESKADER ELLER
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Voldgift: Fglgende tilfgjes under overskriften:

Uenigheder, der matte opsta pa grund af eller i forbindelse med dette Servicebevis, underkastes endelig og bindende voldgift i Metro Manila i
Filippinerne i overensstemmelse med den geeldende lovgivning i Filippinerne. Voldgiftskendelsen er endelig og bindende for parterne uden
mulighed for appel og skal foreligge skriftligt og angive domstolens resultater og konklusioner.

Der skal udpeges tre voldgiftsmaend, hvoraf hver af sagens parter udpeger én. De to voldgiftsmaend udpeger en tredje, som skal fungere som
formand for voldgiftsbehandlingen. En eventuel ledig formandspost besaettes af formanden for Philippine Dispute Resolution Center, Inc. @vrige
ledige poster beseettes af den pageeldende udpegende part. Voldgiftsbehandlingen skal fortsaette derfra, hvor den var naet til, da posten blev
ledig.

Hvis en af parterne neegter eller pa anden vis undlader at udpege en voldgiftsmand inden 30 dage fra den dato, hvor den anden part har
udpeget sin, skal den farst udpegede voldgiftsmand vaere enevoldgiftsmand, forudsat at udpegelsen af vedkommende er gyldig og korrekt.

Al voldgiftsbehandling skal forega pa engelsk, og alle dokumenter, der fremleegges herunder, skal veere pa engelsk. Den engelsksprogede
version af dette Servicebevis (Statement of Limited Warranty) har forrang for versioner pa alle andre sprog.

EUROPA, MELLEM@STEN OG AFRIKA (EMEA)

Falgende vilkar geelder i alle lande i EMEA:

Vilkarene i dette Servicebevis geelder Maskiner, som De har kebt hos IBM eller en IBM-forhandler.

Sadan far De service i garantiperioden:
Hvis De kgber en Maskine i Belgien, pa Cypern, i Danmark, Estland, Finland, Frankrig, Greekenland, Holland, Irland, Island, Italien, Letland,
Liechtenstein, Litauen, Luxemburg, Monaco, Norge, Portugal, San Marino, Schweiz, Spanien, Storbritannien, Sverige, Tyskland, Vatikanstaten
eller Bstrig, kan De fa service i garantiperioden til Maskinen i et hvilket som helst af disse lande fra enten (1) en IBM-forhandler, der er godkendt
til at yde service i garantiperioden, eller (2) fra IBM, forudsat at IBM har lanceret Maskinen i det land, hvor De @nsker at fa service. Hvis De har
kabt en pc i Albanien, Armenien, Bulgarien, Hviderusland, Bosnien/Hercegovina, Kroatien, Tjekkiet, Georgien, Ungarn, Kasakhstan, Kirgisistan,
Forbundsrepublikken Jugoslavien, Den Tidligere Jugoslaviske Republik Makedonien, Moldova, Polen, Rumeenien, Rusland, Slovakiet eller
Ukraine, kan De fa service i garantiperioden til Maskinen i et hvilket som helst af disse lande fra enten (1) en IBM-forhandler, der er godkendt til
at yde service i garantiperioden, eller (2) fra IBM.
Hvis De kegber en Maskine i Mellemgsten eller Afrika, kan De fa service i garantiperioden til Maskinen hos IBM i det land, hvor De har kgbt
Maskinen, hvis IBM yder service i garantiperioden i det land, eller hos en IBM-forhandler, der er godkendt af IBM til at yde service i
garantiperioden til den pagaeldende Maskine i det land. | Afrika ydes service i garantiperioden inden for en radius af 50 km fra en af IBM
godkendt serviceudbyder. De skal selv daekke omkostninger til transport af Maskiner, der er placeret mere end 50 km fra en af IBM godkendt
serviceudbyder.
Falgende afsnit tilfajes i Vesteuropa (Belgien, Cypern, Danmark, Finland, Frankrig, Graekenland, Holland, Irland, Island, Italien, Liechtenstein,
Luxemburg, Monaco, Portugal, San Marino, Schweiz, Spanien, Storbritannien, Sverige, Tyskland, Vatikanstaten, Ostrig):

Garantien pa Maskiner, der er anskaffet i Vesteuropa, er gyldig i alle lande i Vesteuropa, forudsat at Maskinerne er annonceret og kan kgbes i
disse lande.

Galdende lov:
Falgende fajes til “domstolene i det land, hvor De har anskaffet Maskinen”:

1) domstolene i Dstrig, nar Maskinen er anskaffet i Albanien, Armenien, Aserbajdsjan, Hviderusland, Bosnien/Hercegovina, Bulgarien,
Kroatien, Georgien, Ungarn, Kasakhstan, Kirgisistan, Den Tidligere Jugoslaviske Republik Makedonien, Moldova, Polen, Rumaenien,
Rusland, Slovakiet, Slovenien, Tadsjikistan, Turkmenistan, Ukraine, Usbekistanog Forbundsrepublikken Jugoslavien; 2) domstolene i
Frankrig, nar Maskinen er anskaffet i Algeriet, Benin, Burkina Faso, Cameroun, Kap Verde, Centralafrikansk Republik, Tchad,
Comorerne, Congo, Djibouti, Den Demokratiske Republik Congo, Akvatorialguinea, Fransk Guinea, Fransk Polynesien, Gabon,
Gambia, Guinea, Guinea-Bissau, Elfenbenskysten, Libanon, Madagaskar, Mali, Mauretanien, Mauritius, Mayotte, Marokko, Ny
Caledonien, Niger, Reunion, Senegal, Seychellerne, Togo, Tunesien, Vanuatu og Wallis og Futuna; 3) domstolene i Finland, nar
Maskinen er anskaffet i Estland, Letland og Litauen, 4) domstolene i England, nar Maskinen er anskaffet i Angola, Bahrain, Botswana,
Burundi, Egypten, Eritrea, Etiopien, Ghana, Jordan, Kenya, Kuwait, Liberia, Malawi, Malta, Mozambique, Nigeria, Oman, Pakistan,
Qatar, Rwanda, Sao Tome, Saudi-Arabien, Sierra Leone, Somalia, Tanzania, Uganda, Forenede Arabiske Emirater, Storbritannien,
Vestbredden/Gaza, Yemen, Zambia og Zimbabwe og 5) domstolene i Sydafrika, nar Maskinen er anskaffet i Sydafrika, Namibia, Lesotho
og Swaziland.

Lovgivning: Falgende undtagelser fgjes til dette afsnit:

1) | @strig afgores enhver tvist, der matte opstad som felge af eller i forbindelse med dette Servicebevis, herunder uenigheder om
Servicebevisets gyldighed, ved den kompetente domstol i Wien i Gstrig (Inner-City); 2) i Angola, Bahrain, Botswana, Burundi, Egypten,
Eritrea, Etiopien, Ghana, Jordan, Kenya, Kuwait, Liberia, Malawi, Malta, Mozambique, Nigeria, Oman, Pakistan, Qatar, Rwanda, Sao
Tome, Saudi-Arabien, Sierra Leone, Somalia, Tanzania, Uganda, Forenede Arabiske Emirater, Vestbredden/Gaza, Yemen, Zambia og
Zimbabwe underkastes enhver tvist, der matte opsta som felge af dette Servicebevis eller i forbindelse med dets udfarelse, herunder hurtig
retsforfglgning, de engelske domstoles enekompetence, 3) i Belgien og Luxemburg afggres enhver tvist, der matte opstad som fglge af dette
Servicebevis eller i forbindelse med dets fortolkning eller udferelse, udelukkende af lovgivningen og domstolene i hovedstaden i det land, hvor
Deres firmaadresse og/eller hovedkontor er registreret, 4) i Frankrig, Algeriet, Benin, Burkina Faso, Cameroun, Kap Verde,
Centralafrikanske Republik, Tchad, Comorerne, Congo, Djibouti, Den Demokratiske Republik Congo, Akvatorialguinea, Fransk
Guyana, Fransk Polynesien, Gabon, Gambia, Guinea, Guinea-Bissau, Elfenbenskysten, Libanon, Madagaskar, Mali, Mauretanien,
Mauritius, Mayotte, Marokko, Ny Caledonien, Niger, Reunion, Senegal, Seychellerne, Togo, Tunesien, Vanuatu og Wallis og Futuna
afgeres enhver tvist, der matte opsta som fglge af dette Servicebevis eller i forbindelse med brud pa eller udferelse af Servicebeviset, herunder
hurtig retsforfalgelse, udelukkende af Commercial Court i Paris, 5) i Rusland afggres enhver tvist, der matte opsta som felge af eller i
forbindelse med fortolkning af, brud pa, ophaevelse af eller omstedelse af dette Servicebevis ved voldgift i Moskva, 6) i Sydafrika, Namibia,
Lesotho og Swaziland er parterne enige om, at enhver tvist, der matte opsta som felge af dette Servicebevis, skal afggres ved hgjesteret i
Johannesburg, 7) i Tyrkiet afgeres enhver tvist, der matte opsta som falge af eller i forbindelse med dette Servicebevis, ved de centrale
domstole (Sultanahmet) i Istanbul og Execution Directorates i Istanbul i Tyrkiet, 8) i hvert af de felgende angivne lande afgeres ethvert juridisk
krav, som matte blive rejst som falge af dette Servicebevis, udelukkende ved den kompetente domstol i a) Athen i Graakenland, b) i Tel Aviv-
Jaffa i Israel, c) i Milano i Italien, d) i Lissabon i Portugal og e) i Madrid i Spanien, og 9) i Storbritannien er parterne enige om at enhver tvist,
der matte opsta som fglge af dette Servicebevis afgeres ved domstolene i England.

Voldgift: Falgende tilfajes under overskriften:

| Albanien, Armenien, Aserbajdsjan, Hviderusland, Bosnien/Hercegovina, Bulgarien, Kroatien, Georgien, Ungarn, Kasakhstan,
Kirgisistan, Den Tidligere Jugoslaviske Republik Makedonien, Moldova, Polen, Rumanien, Rusland, Slovakiet, Slovenien,
Tadsjikistan, Turkmenistan, Ukraine, Usbekistan og Forbundsrepublikken Jugoslavien skal alle uenigheder, der matte opsta som falge af
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dette Servicebevis eller pa grund af dets overtreedelse, ophaevelse eller ugyldighed, afgares endeligt i henhold til Rules of Arbitration and
Conciliation of the International Arbitral Center of the Federal Economic Chamber i Wien (Wien-reglerne) af tre voldgiftsmaend, der er udpeget i
overensstemmelse med disse regler. Voldgiften afholdes i Wien i @strig, og voldgiftsbehandlingen skal forega pa engelsk. Voldgiftsmaendenes
kendelse vil vaere endelige og bindende for begge parter. Parterne fraskriver sig derfor i henhold til paragraf 598 (2) i Austrian Code of Civil
Procedure udtrykkeligt anvendelsen af paragraf 595 (1) figur 7 i Austrian Code of Civil. IBM kan dog anlaegge sag ved en kompetent ret i det
land, hvor Maskinen er installeret.

| Estland, Letland og Litauen afggres enhver tvist, der matte opstd som felge af dette Servicebevis, endeligt ved en voldgift, som afholdes i
Helsinki i Finland i overensstemmelse med de gaeldende regler for voldgift i Finland. Hver af parterne udpeger en voldgiftsmand.
Voldgiftsmaendene udpeger derefter sammen en formand. Hvis voldgiftsmaendene ikke kan blive enige om en formand, udpeger Central

Chamber of Commerce i Helsinki en formand.
EU (Den Europzeiske Union)
Felgende vilkar gaelder alle EU-lande:
Forbrugere har juridiske rettigheder i henhold til geeldende national lovgivning for salg af forbrugsvarer. Sadanne rettigheder pavirkes ikke af de
garantier, der gives i dette Servicebevis.
Sadan far De service i garantiperioden: Fglgende fajes til dette afsnit:
Se oversigten over telefonnumre i Del 3 - Garantioplysninger, hvis De gnsker service fra IBM i garantiperioden i EU-landene.
De kan kontakte IBM pa falgende adresse:
IBM Warranty & Service Quality Dept.
PO Box 30
Spango Valley
Greenock
Scotland PA16 OAH
DANMARK, FINLAND, GRAEKENLAND, HOLLAND, ITALIEN, NORGE, PORTUGAL, SCHWEIZ, SPANIEN, SVERIGE OG GSTRIG.
Ansvarsbegransning: Falgende erstatter alle vilkarene i dette afsnit:

Medmindre gaeldende lov kreever andet, geelder fglgende:

1. IBM's erstatningsansvar for krav og tab, der matte opsta som fglge af, at IBM ikke har opfyldt sine forpligtelser i henhold til eller i forbindelse
med dette Servicebevis, eller pga. andre arsager i forbindelse med Servicebeviset, er begraenset til en erstatning udelukkende for de krav
og tab, der kan pavises at vaere opstaet som umiddelbar og direkte falge af IBM's manglende opfyldelse af sadanne forpligtelser (hvis det
skyldes fejl fra IBM's side) eller som umiddelbar og direkte folge af sddanne andre arsager. Erstatningen kan ikke overstige det belgb, De
har betalt for Maskinen. | dette Servicebevis omfatter udtrykket “Maskine” maskinkode og Licensgiven Intern Kode.

Ovennaevnte begraensning geelder ikke erstatning for personskade (herunder ded) samt skade pa fast ejendom og lgsgre, som er
ansvarspadragende for IBM.

2. Hverken IBM, IBM's underleverandgrer eller IBM's forhandlere er ansvarlig for felgende: 1) tab af eller skade pa data, 2) indirekte tab
eller folgeskader eller 3) tabt fortjeneste, selv om tabet er en direkte folge af den begivenhed, der har forarsaget skaderne, eller 4)
tabt fortjeneste, indtjening, goodwill eller forventede besparelser, selv om de er blevet gjort bekendt med muligheden for sadanne
tab.

FRANKRIG OG BELGIEN

Ansvarsbegransning: Folgende erstatter alle vilkarene i dette afsnit:

Medmindre geeldende lov kraever andet, geelder falgende:

1. IBM's erstatningsansvar for krav og tab, der matte opsta som fglge af, at IBM ikke har opfyldt sine forpligtelser i henhold til eller i forbindelse
med dette Servicebevis, er begreenset til en erstatning udelukkende for de krav og tab, der kan pavises at veere opstaet som umiddelbar og
direkte folge af IBM's manglende opfyldelse af sddanne forpligtelser (hvis det skyldes fejl fra IBM's side). Erstatningen kan ikke overstige det
belgb, De har betalt for den Maskine, der har forarsaget skaderne. | dette Servicebevis omfatter udtrykket “Maskine” maskinkode og

Licensgiven Intern Kode.
Ovennavnte begraensning gaelder ikke erstatning for personskade (herunder ded) samt skade pa fast ejendom og lgsere, som er
ansvarspadragende for IBM.
2. Hverken IBM, IBM's underleverandgrer eller IBM's forhandlere er ansvarlig for fglgende: 1) tab af eller skade pa data, 2) indirekte
tab eller folgeskader eller 3) tabt fortjeneste, selv om tabet er en direkte falge af den begivenhed, der har forarsaget skaderne, eller
4) tabt fortjeneste, indtjening, goodwill eller forventede besparelser, selv om de er blevet gjort bekendt med muligheden for

sadanne tab.
FOLGENDE VILKAR G/ALDER DET ANGIVNE LAND:
@GSTRIG

Garantiens omfang: Fglgende erstatter farste saetning i forste afsnit under denne overskrift:

Garantien for en IBM-Maskine deekker Maskinens funktionalitet ved normal brug, og at Maskinen er i overensstemmelse med
Specifikationerne.

Falgende fajes til dette afsnit:

Garantiperioden for Maskiner er 12 maneder fra leveringsdatoen. Foreeldelsesfristen for en forbrugers krav i forbindelse med brud pa garantien
er mindst den lovbestemte periode. Hvis IBM eller forhandleren ikke er i stand til at reparere en IBM-Maskine, kan De som alternativ anmode
om at fa en delvis tilbagebetaling, i det omfang det er berettiget pa grund af den ikke-reparerede Maskines vaerdiforringelse, eller om
annullering af den pageeldende aftale vedrgrende en sadan Maskine, og fa det belgb, De har betalt, refunderet.

Anden saetning geelder ikke.

IBM's handlinger i forbindelse med problemlgsning: Falgende fgjes til dette afsnit:
| garantiperioden deekker IBM omkostninger til transport af den defekte Maskine.

Ansvarsbegransning: Falgende satning fajes til dette afsnit:
De begreensninger og fraskrivelser, der er anfgrt i dette Servicebevis, geelder ikke skader forvoldt af IBM som fglge af svig eller grov
uagtsomhed og ved udtrykkelige garantier.

Falgende seetning fajes til i slutningen af punkt 2:
| forbindelse med almindelig uagtsomhed er IBM's erstatningsansvar i medfer af dette punkt begraenset til brud pa veesentlige kontraktvilkar.
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EGYPTEN
Ansvarsbegransning: Falgende erstatter punkt 2 i dette afsnit:
andet direkte tab op til det belgb, De har betalt for den Maskine, der udlgser kravet. | dette Servicebevis omfatter udtrykket “Maskine”
maskinkode og Licensgiven Intern Kode.
Vilkarene geelder leverandgrer og forhandlere (usendret).
FRANKRIG
Ansvarsbegransning: Falgende erstatter anden saetning i det farste afsnit under denne overskrift:
| sadanne tilfeelde er IBM's erstatningsansvar uanset ansvarsgrundlag begraenset til: (punkt 1 og 2 ueendret).

TYSKLAND

Garantiens omfang: Fglgende erstatter farste saetning i forste afsnit under denne overskrift:

Garantien for en IBM-Maskine daekker Maskinens funktionalitet ved normal brug, og at Maskinen er i overensstemmelse med
Specifikationerne.

Falgende fajes til dette afsnit:

Garantiperioden for Maskiner er minimum 12 maneder. Hvis IBM eller forhandleren ikke er i stand til at reparere en IBM-Maskine, kan De som
alternativ anmode om at fa en delvis tilbagebetaling, i det omfang det er berettiget pa grund af den ikke-reparerede Maskines veerdiforringelse,
eller om annullering af den pageeldende aftale vedrgrende en sadan Maskine, og fa det belgb, De har betalt, refunderet.

Anden seetning geelder ikke.
IBM's handlinger i forbindelse med problemlgsning: Falgende fgjes til dette afsnit:
| garantiperioden deekker IBM omkostninger til transport af den defekte Maskine.
Ansvarsbegransning: Falgende saetning fajes til dette afsnit:
De begreensninger og fraskrivelser, der er anfgrt i dette Servicebevis, geelder ikke skader forvoldt af IBM som fglge af svig eller grov
uagtsomhed og ved udtrykkelige garantier.
Falgende seetning fajes til i slutningen af punkt 2:
| forbindelse med almindelig uagtsomhed er IBM's erstatningsansvar i medfer af dette punkt begraenset til brud pa veesentlige kontraktvilkar.
UNGARN
Ansvarsbegransning: Falgende fgjes til i slutningen af dette afsnit:
De heri neevnte begraensninger og fraskrivelser geelder ikke ansvar for et aftalebrud, der forarsager skade pa en persons liv, fysiske
velbefindende eller helbred, og som skyldes en bevidst eller kriminel handling eller grov uagtsomhed.
Parterne accepterer ansvarsbegraensningerne som gyldige bestemmelser og er indforstaet med, at paragraf 314.(2) i den ungarske Civil Code
geelder for kgbsprisen, samt at andre fordele i kraft af neervaerende Servicebevis afvejer denne ansvarsbegraensning.
IRLAND
Garantiens omfang: Fglgende fgjes til dette afsnit:
Medmindre andet udtrykkeligt er angivet i neerveerende vilkar, undtages hermed alle lovmaessige krav, herunder underforstaede garantier, samt
alle garantier i medfar af "Sale of Goods Act 1893" eller "Sale of Goods and Supply of Services Act 1980" dog uden praejudice for det generelle
indhold af det foregaende.
Ansvarsbegransning: Falgende erstatter alle vilkarene i dette afsnit:
| dette afsnit betyder “Misligholdelse” enhver handling, udtalelse, undladelse eller forssmmelighed fra IBM's side i forbindelse med eller
vedrgrende genstanden for dette Servicebevis, med hensyn til hvilken IBM, bade i og uden for kontrakt, er juridisk ansvarlig over for Dem. Et
antal Misligholdelser, som samlet medfarer eller bidrager til stort set samme tab eller skade, skal betragtes som én Misligholdelse, der har
fundet sted pa datoen for den sidste Misligholdelse.
Der kan opsta situationer, hvor De pa grund af en Misligholdelse er berettiget til at fa tilkendt erstatning fra IBM.
| dette afsnit angives IBM's ansvar og Deres rettigheder.

1. IBM har det fulde ansvar for ded eller personskade forarsaget af forsesmmelighed fra IBM's side.

2. Med forbehold for afsnittet Forhold, som IBM er uden ansvar for nedenfor, har IBM det fulde ansvar for fysisk skade pa fast ejendom
som falge af IBM's forssmmelighed.

3. Bortset fra som angivet i punkt 1 og 2 ovenfor kan IBM's samlede ansvar for faktiske skader i forbindelse med en hvilken som helst

Misligholdelse under ingen omstaendigheder overstige det storste af falgende belgb: 1) EUR 125.000 eller 2) 125 % af det belgb, De
har betalt for den Maskine, som Misligholdelsen vedrarer direkte.
Forhold, som IBM er uden ansvar for

Med undtagelse af eventuelle forpligtelser anfgrt i punkt 1 ovenfor er IBM og IBM's leverandgrer og forhandlere under ingen omsteendigheder
ansvarlige for fglgende, selv om de er blevet gjort bekendt med muligheden for sddanne tab:

1. tab af eller skade pa data

2. driftstab og andre indirekte tab eller falgeskader, eller

3. driftstab, tabt fortjeneste, indtjening eller goodwill eller tabte forventede besparelser.
SLOVAKIET

Ansvarsbegransning: Falgende fgjes til i slutningen af sidste saetning:
Begraensningerne geelder i det omfang, de er tilladte i henhold til paragraf 373-386 i den slovakiske Commercial Code.
SYDAFRIKA, NAMIBIA, BOTSWANA, LESOTHO OG SWAZILAND
Ansvarsbegransning: Folgende fgjes til dette afsnit:
IBM's samlede ansvar for faktisk skade som fglge af IBM's manglende opfyldelse i henhold til den genstand, dette Servicebevis geelder, er
begraenset til det belgb, De har betalt for den enkelte Maskine, der udlgser kravet over for IBM.
STORBRITANNIEN
Ansvarsbegraensning: Fglgende erstatter alle vilkarene i dette afsnit:

| dette afsnit betyder “Misligholdelse” enhver handling, udtalelse, undladelse eller forsemmelighed pa IBM's side i forbindelse med eller
vedrgrende genstanden for dette Servicebevis, med hensyn til hvilken IBM, bade i og uden for kontrakt, er juridisk ansvarlig over for Dem. Et
antal Misligholdelser, som samlet medfgrer eller bidrager til stort set samme tab eller skade, betragtes som én Misligholdelse.

Der kan opsta situationer, hvor De pa grund af en Misligholdelse er berettiget til at fa tilkendt erstatning fra IBM.
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| dette afsnit angives IBM's ansvar og Deres rettigheder.

1. IBM har det fulde ansvar for:

(a) ded eller personskade forarsaget af forssmmelighed fra IBM's side, og
(o

) eventuel misligholdelse fra IBM's side af de forpligtelser, der pahviler IBM ifglge paragraf 12 i Sale of Goods Act 1979 eller paragraf 2 i
Supply of Goods and Services Act 1982, eller eventuelle lovbestemte sendringer eller viderefgrelse af nogen af disse paragraffer.

2. IBM har det fulde ansvar, med forbehold for afsnittet Forhold, som IBM er uden ansvar for nedenfor, for fysisk skade pa fast ejendom
som falge af IBM's forssmmelighed.

3. IBM's samlede ansvar for faktiske skader i forbindelse med enhver Misligholdelse kan under ingen omsteendigheder, bortset fra som
angivet i punkt 1 og 2 ovenfor, overstige det storste af felgende belgb: 1) GBP 75.000 eller 2) 125 % af den samlede kgbspris, der er
betalt, eller betalingen for den Maskine, som Misligholdelsen vedrgrer direkte.

Disse begraensninger geelder ogsd IBM's underleverandgrer og forhandlere og angiver saledes det samlede ansvar for IBM og IBM's

leverandgrer og forhandlere.

Forhold, som IBM er uden ansvar for

Med undtagelse af eventuelle forpligtelser anfort i punkt 1 ovenfor er IBM og IBM's leverandgrer og forhandlere under ingen omsteendigheder
ansvarlige for falgende, selv om de er blevet gjort bekendt med muligheden for sddanne tab:
1. tab af eller skade pa data

2. driftstab og andre indirekte tab eller falgeskader, eller
3. driftstab, tabt fortjeneste, indtjening eller goodwill eller tabte forventede besparelser.

Del 3 - Garantioplysninger

| denne Del 3 findes oplysninger om den garanti, der gaelder for Maskinen, om garantiperioden og om den type service i garantiperioden, som IBM
leverer.

Garantiperiode

Garantiperiodens varighed kan veere forskellig fra land til land. Den fremgar af tabellen nedenfor. Bemaerk: Omrade betyder enten Hong Kong
eller Macau Special Administrative Region of China.

Maskintype 1722
Land eller omrade, hvor Maskine er kgbt Garantiperiode Servicetype i garantiperioden

All 3 years parts and labor Tvpe of Warranty: 1 and 2

Der geelder en garantiperiode pa tre ar for dele og et ar for arbejde. Det betyder, at IBM yder service i garantiperioden uden betaling for:
1. dele og arbejde i garantiperiodens forste ar og

2. dele i form af udskiftning i garantiperiodens andet og tredje ar. IBM fakturerer Dem for arbejde i form af reparation eller udskiftning i
garantiperiodens andet og tredje ar.

Servicetyper i garantiperioden

IBM leverer, hvis det er ngdvendigt, reparations- eller udskiftningsservice afhaengig af den type service i garantiperioden, der er anfert for
Maskinen i oversigten ovenfor og som beskrevet nedenfor. Service i garantiperioden leveres af forhandleren, hvis IBM har godkendt denne til at
yde service i garantiperioden. Tidspunktet for service afhaenger af, hvornar service tilkaldes, og af om der er de ngdvendige dele til radighed.
Reaktionstiderne for service er malsaetninger, IBM vil bestreebe sig pa at overholde. IBM kan ikke i alle tilfeelde garantere, at de overholdes. De
angivne reaktionstider for service er ikke gaeldende i alle lande. Yderligere betaling kan veere pakraevet uden for IBM's normale serviceomrade.
Kontakt en IBM-konsulent eller -forhandler i det land, hvor Maskinen er anskaffet.

1. CRU- Service

IBM sender CRU-dele til Dem, som De selv udskifter. Hvis IBM beder Dem returnere den udskiftede del, er det Deres ansvar at returnere den til
IBM i overensstemmelse med IBM's vejledning. Hvis De ikke returnerer den defekte CRU-del, som IBM har bedt Dem ggre det, senest 30 dage
efter at De har modtaget erstatningsdelen, kan IBM kraeve betaling for erstatningsdelen.

2. Service pa kundens adresse

IBM eller forhandleren reparerer eller udskifter den defekte Maskine hos Dem og kontrollerer, at den fungerer. De skal stille et velegnet
arbejdsomrade til radighed, sa det er muligt at skille IBM-Maskinen ad og samle den igen. Arbejdsomradet skal veere rent med god belysning og
velegnet til formalet. For visse Maskiner kan det ved bestemte reparationer vaere ngdvendigt at sende Maskinen til et IBM-servicecenter.

3. Kurérservice eller indleveringsservice*

De afmonterer den defekte Maskine, som IBM sa s@rger for at afhente. IBM forsyner Dem med emballage til brug ved returnering af Maskinen til
et angivet servicecenter. En kurér henter Maskinen og afleverer den pa det relevante servicecenter. Efter reparation eller udskiftning serger IBM
for at levere Maskinen tilbage til Dem. Installation og funktionskontrol er Deres ansvar.

4. Indleveringsservice eller indsendelsesservice

De leverer eller sender (transport forudbetalt, medmindre IBM angiver andet) den defekte Maskine forsvarligt emballeret til en af IBM naermere
angivet adresse. Nar IBM har repareret eller udskiftet Maskinen, kan De hente den hos IBM. Hvis De har valgt Indsendelsesservice, returnerer
IBM den til Dem for IBM's regning, medmindre IBM angiver andet. Den efterfalgende installation og funktionskontrol er Deres ansvar.

* Denne type service kaldes ThinkPad EasyServ eller EasyServ i visse lande.

Hvis De vil have flere oplysninger, kan De besgge IBM's websted med oplysninger om garanti pa IBM-maskiner pa adressen
http://www.ibm.com/servers/support/machine_warranties/. Her findes en oversigt over IBM's begreensede garanti pa Maskiner, IBM-definitioner,
hyppigt stillede spgrgsmal og support pr. produkt (Maskine) med link til websiderne om produktsupport. Desuden findes IBM Servicebevis pa 29
sprog pa webstedet.

Kontakt IBM eller IBM-forhandleren for at fa service i garantiperioden. Telefonnumrene i EU findes i oversigten nedenfor.
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Oversigt over telefonnumre i EU

Disse telefonnumre kan sendres uden forudgaende varsel.

Ostrig -- 43-1-24592-5901

Italien -- 39-02-482-9202

Belgien -- 02-718-4339

Luxembourg -- 352-360385-1

Danmark -- 45 20 82 00

Holland -- 020-514-5770

Finland -- 358-9-4591

Portugal -- 351-21-7915-147

Frankrig -- 0238-557-450

Spanien -- 34-91-662-4916

Tyskland -- 07032-15-4920

Sverige -- 46-8-477-4420

Graekenland -- 30-210-688-1220

Storbritannien -- 01475-555-055

Irland -- 353-1-815-4000
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= Déclaration de garantie 2125475307 11/2002

Chapitre 1 - Dispositions générales

La présente Déclaration de Garantie comporte trois chapitres, Dispositions Générales, Dispositions Nationales Particuliéres et Informations
relatives ala Garantie. Les dispositions du Chapitre 2 remplacent ou modifient celles du Chapitre 1. La garantie fournie par IBM au titre de la
présente Déclaration de Garantie s'applique uniqguement aux Machines achetées en vue de votre propre usage et non a des fins de revente. Le
terme “Machine” désigne une machine IBM, ses dispositifs, conversions, mises a niveau, éléments, accessoires, ou combinaisons de ceux-ci. Le
terme “Machine” ne désigne pas les logiciels, qu'ils soient pré-chargés sur la Machine, installés ultérieurement ou d'une quelconque autre
maniere. La présente Déclaration de Garantie ne porte atteinte a aucune des dispositions d'ordre public relatives aux droits des
consommateurs.

Etendue de cette garantie

IBM garantit que chaque Machine 1) est exempte de défaut matériel ou de fabrication et 2) est conforme aux spécifications publiées officiellement
par IBM (“Spécifications”) qui sont disponibles sur demande. La période de garantie relative a la Machine commence a la Date d'Installation
initiale et est indiquée dans le Chapitre 3 - Informations relatives a la Garantie. Sauf indication contraire de la part d'|BM ou de votre revendeur, la
date qui figure sur votre facture est la Date d'Installation. De nombreux dispositifs, conversions ou mises a niveau impliquent le retrait des pieces
et leur restitution a IBM. Une piéce remplagante reprend la garantie en cours de la piéce remplacée. Sauf indication contraire de la part d'IBM, ces
garanties ne s'appliquent que dans le pays ou la région d'achat de la Machine.

CES GARANTIES SONT LES SEULES GARANTIES AUXQUELLES VOUS POUVEZ PRETENDRE. ELLES REMPLACENT TOUTES AUT RES
GARANTIES OU CONDITIONS, EXPLICITES OU IMPLICITES, Y COMPRIS, ET DE FACON NON LIMITATIVE, TOUTE GARANTIE OU
CONDITION IMPLICITE D’APTITUDE A L’'EXECUTION D’'UN TRAVAIL DONNE. CERTAINS ETATS OU LEGISLATIONS N'AUTORISENT
PAS L'EXCLUSION DES GARANTIES EXPLICITES OU IMPLICITES, AUQUEL CAS, L'EXCLUSION CI-DESSUS NE VOUS SERA PAS
APPLICABLE ET LA DUREE DE CES GARANTIES SERA ALORS LIMITEE A LA PERIODE DE GARANTIE. PASSEE CETTE PERIODE,

AUCUNE GARANTIE NE S'APPLIQUERA. CERTAINS ETATS OU LEGISLATIONS N'AUTORISENT PAS LES LIMITATIONS DE DUREE DES
GARANTIES IMPLICITES, AUQUEL CAS, L'EXCLUSION OU LA LIMITATION CI-DESSUS NE VOUS SERA PAS APPLICABLE

Cette garantie ne couvre pas :

zz  les logiciels, qu'ils soient pré-chargés sur la Machine, livrés avec celle-ci ou installés ultérieurement ;

& une défaillance découlant d'une utilisation incorrecte (y compris sans s'y limiter, a l'utilisation d'une capacité ou fonction de la Machine, autre
que celle autorisée par écrit par IBM), d'un accident, d'une modification, d'une exploitation dans un environnement physique ou opérationnel
inadapté ou d'une maintenance inappropriée par vous-méme ;

£ une défaillance causée par un produit pour lequel IBM n'est pas responsable ; et

£ tout produit non IBM, y compris les produits qu'lBM peut se procurer et fournir avec ou intégrer a une Machine IBM a votre demande.

Tout retrait, toute altération des étiquettes servant a l'identification de la Machine ou des piécesentraine I'annulation des garanties.

IBM ne garantit pas le fonctionnement ininterrompu ou sans erreur de la Machine.

Tout support technique ou tout support d'une autre nature fourni sur une Machine sous garantie, tel que l'assistance par téléphone, y compris
I'aide a I"utilisation”, a la configuration et a l'installation, est fourni SANS GARANTIE D'AUCUNE SORTE

Procédure d'obtention du service prévu par la Garantie

Si la Machine ne fonctionne pas, tel que le prévoit la garantie, pendant la période de garantie, prenez contact avec IBM ou avec votre revendeur
pour obtenir le service prévu par la Garantie. Si vous n'enregistrez pas la Machine auprés d'IBM, vous pouvez étre amené a présenter une preuve
d'achat justifiant de votre droit au service prévu par la Garantie.

Lors d'une demande d'assistance, vous devez suivre les procédures de détermination et de résolution d'incident spécifiées par IBM. Un technicien
tentera d'effectuer un diagnostic initial de l'incident et vous aidera a le résoudre par téléphone.
Le type de service de garantie applicable a votre Machine est indiqué dans le Chapitre 3 - Informations relatives a la Garantie.

Il vous incombe de télécharger et d'installer les mises a jour du Code Machine désigné (microcode, code du systéme “BIOS”, programmes
utilitaires, pilotes de périphériques et diagnostics livrés avec une Machine IBM) et de tout autre logiciel a partir d'un site Internet IBM ou a partir
d'un autre support électronique, en vous conformant aux instructions fournies par IBM.

Si votre incident peut étre résolu a I'aide d'une unité remplacable par I'utilisateur (“CRU”) (par exemple, clavier, souris, haut-parleur, mémoire,
unité de disque dur et autres piéces facilement remplagables), IBM vous livrera ces piéces pour que vous effectuiez le remplacement.

Si la Machine ne fonctionne pas conformément aux garanties fournies pendant la période de garantie et que votre incident ne peut pas étre résolu
par téléphone, via I'application des mises a jour de code Machine ou de logiciel ou a l'aide d'une CRU, IBM ou votre revendeur, si ce dernier est
habilité par IBM pour fournir le service prévu par la Garantie a leur discrétion, 1) la réparera de sorte qu'elle fonctionne conformément a la
Garantie ou 2) la remplacera par une autre dont les fonctions sont au moins équivalentes. Si IBM n'est pas en mesure d'effectuer une de ces
opérations, vous pouvez restituer la Machine au lieu d'achat ou elle vous sera remboursée.

IBM ou votre revendeur gérera et installera des maodifications techniques qui s'appliquent a la Machine.

Remplacement d'une Machine ou d'une piéce

Lorsque le service de Garantie implique le remplacement d'une Machine ou d'une piece, I'élément remplacé devient la propriété d'IBM et I'élément
de remplacement votre propriété. Vous déclarez que tous les éléments démontés sont authentiques et non modifiés. L'élément de remplacement
peut ne pas étre neuf, mais il sera en bon état de marche et ses fonctions seront au moins équivdentes a celles de I'élément remplacé. L'élément
de remplacement continuera le service de Garantie de I'élément remplacé.

Vos autres obligations

Avant qu'IBM ou votre revendeur ne remplace une Machine ou une piéce, vous vous engagez a retirer tous les dispositifs et toutes les pieces,
options, modifications et adjonctions, qui ne sont pas couverts par la garantie.

Vous vous engagez également a :

1. vérifier que la Machine n'est soumise & aucune disposition et restriction légales qui en empéche le remplacement ;

2. obtenir du propriétaire une autorisation permettant a IBM ou a votre revendeur a intervenir sur une Machine dont vous n'étes pas propriétaire ;
et

3. le cas échéant, avant l'intervention :
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a. suivre les procédures de demande de service fournies par IBM ou votre revendeur ;

b. sauvegarder ou sécuriser tous les logiciels, données et fonds contenus dans la Machine ;

c. fournir a IBM ou votre revendeur un acces suffisant, libre et sir a vos installations pour permettre a IBM de remplir ses obligations ; et
d. informer IBM ou votre revendeur de tout changement d'emplacement de la Machine.

.(a) vous assurer que toutes les informations relatives aux personnes identifiées ou identifiables (Données personnelles) sont supprimées de la
Machine (dans la mesure ou cela est techniquement possible), (b) permettre a IBM, votre revendeur ou un fournisseur d'IBM de traiter pour votre
compte toutes les Données personnelles restantes, telles qu'IBM ou votre revendeur juge nécessaires pour remplir ses obligations dans le cadre
de cette Déclaration de garantie (y compris, le cas échéant, I'expédition de la Machine en vue dudit traitement a d'autres sites de maintenance
d'IBM dans le monde) et (c) vous assurer que ce traitement est conforme a toutes les lois applicables a ces Données personnelles. 4.(a) vous
assurer gque toutes les informations relatives aux personnes identifiées ou identifiables (Données personnelles) sont supprimées de la Machine
(dans la mesure ou cela est techniquement possible), (b) permettre & IBM, votre revendeur ou un f ournisseur d'IBM de traiter pour votre compte
toutes les Données personnelles restantes, telles qu'IBM ou votre revendeur juge nécessaires pour remplir ses obligations dans le cadre de cette
Déclaration de garantie (y compris, le cas échéant, I'expédition de la Machine en vue dudit traitement a d'autres sites de maintenance d'IBM dans
le monde) et (c) vous assurer que ce traitement est conforme a toutes les lois applicables a ces Données personnelles.

Limitation de responsabilité
IBM est responsable des dommages subis par votre Machine ou de la perte de celle-ci uniguement lorsqu'elle se trouve 1) en la possession
d'IBM, ou 2) en transit au cas ou IBM prendrait en charge les frais de transport.

Ni IBM, ni votre revendeur ne peut étre tenu pour responsable des informations confidentielles, personnelles ou dont vous étes propriétaire

contenues dans une Machine que vous avez retournée a IBM pour quelque raison que ce soit. Vous devez supprimer les informations de ce type
avant de retourner la Machine.

Des circonstances peuvent survenir ou, en raison d'une défaillance du fait d'IBM ou de toute autre responsabilité, vous avez droit a recouvrer des
dommages d'IBM. Quels que soient la nature, le fondement et les modalités de I'action engagée contre IBM (y compris rupture fondamentale,
négligence, déclaration inexacte ou toute autre base contractuelle ou délictuelle), IBM ne sera responsable qu'a concurrence, sauf responsabilités
qui ne peuvent étre supprimées ou limitées par la loi :

1. des dommages corporels (incluant le décés) et dommages aux biens matériels mobiliers ou immobiliers ; et

2. pour tout autre dommage réel et direct, le prix facturé (les douze (12) derniers mois de redevance pour les redevances périodiques) de la
Machine a l'origine de la réclamation. Au titre du présent alinéa, le terme “Machine” inclut le Code Machine et le Code Interne sous Licence
“ricn).

Cette limitation de responsabilité s'applique également aux fournisseurs d'IBM et a votre revendeur. C'est le maximum pour lequel IBM, ses

fournisseurs et votre revendeur sont collectivement responsables.

IBM, SES FOURNISSEURS OU REVENDEURS NE PEUVENT EN AUCUN CAS ETRE TENUS RESPONSAB.ES DES DOMMAGES

SUIVANTS, ET CE, MEM E S'ILS ONT ETE INFORMES DE LEUR POSSIBL E SURVENANCE : 1) TOUTE RECLAMATION OU ACTION

DIRIGEE CONTRE VOUS PAR UN TIERS AU TITRE DE PERTES OU DE DOMMAGES ENCOURUS (AUTRES QUE CEUX MENTIONNES

DANS LE PREMIER ARTICLE CI-DESSUS) ; 2) PERTE OU DETERIORATION DE DONNEES ; 3) DOMMAGES INDIRECTS OU SPECIAUX

OU PREJUDICE ECONOMIQUE INDIRECT ; OU 4) PERTE DE BENEFICES, DE CHIFFRE D'AFFAIRES, DE CLIENTELE OU DECONOMIES

ESCOMPTEES. CERTAINS ETATS OU LEGISLATIONS N'AUTORISENT PAS LA LIMITATION OU L'EXCLUSION DE PREJUDIC ES

ACCESSOIRES OU INDIRECTS, AUQUEL CAS L'EXCLUSION OU LA LIMITATION QUI PRECEDE NE VOUS SERA PAS APPLICABLE.

CERTAINS ETATS OU LEGISLATIONS N'AUTORISENT PAS LES LIMITATIONS DE DUREE DES GARANTIES IMPLICITES, AUQUEL CAS,

L'EXCLUSION OU LA LIMITATION CI-DESSUS NE VOUS SERA PAS APPLICABLE.

Droit applicable

Les deux parties (vous et IBM) consentent a |'application des lois du pays dans lequel vous avez acquis la Machine, pour régir, interpréter et
exécuter tous les droits, devoirs et obligations vous échéant et échéant a IBM, résultant ou relatifs de quelque maniére que ce soit, aux termes de
la présente Déclaration de Garantie, nonobstant tout conflit de lois.

CES GARANTIES VOUS CONFERENT DES DROITS SPECIFIQUES, ET IL EST POSSIBLE QUE VOUS DETENIEZ D'AUTRES DROITS,
DONT LA NATURE VARIE SELON LA LEGISLATION QUI VOUS EST APPLICABLE.

Juridiction compétente

Tous les droits, devoirs et obligations des parties sont soumis aux tribunaux du pays dans lequel vous avez acquis la Machine.

Chapitre 2 - Dispositions nationales particulieres

AMERIQUE

ARGENTINE
Droit applicable : La ligne suivante est ajoutée apres la premiéere phrase :
Toute contestation liée a la présente Déclaration de Garantie sera de la compétence exclusive du Tribunal Ordinaire de Commerce de Buenos
Aires.
BRESIL
Droit applicable : La ligne suivante est ajoutée aprés la premiére phrase :
Toute contestation liée a la présente Déclaration de Garantie sera de la compétence exclusive du tribunal de Rio de Janeiro, RJ.
PEROU
Limitation de responsabilité : Le paragraphe suivant est ajouté a la fin de cet article :

Aux termes de l'article 1328 du Code Civil péruvien, les limitations et exclusions spécifiées dans cette clause ne s'appliquent pas aux

dommages causés par IBM du fait d'un manquement intentionnel & ses obligations professionnelles ("dolo") ou d'une faute lourde ("culpa
inexcusable").

AMERIQUE DU NORD

Procédure d'obtention du service prévu par la Garantie : La ligne suivante est ajoutée a cet article :

Pour bénéficier du service prévu par la Garantie au Canada ou aux Etats-Unis, appelez le 1-800-IBM-SERYV (426-7378).
CANADA
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Limitation de responsabilité : Le paragraphe suivant remplace l'alinéa 1 de cet article :

1. des dommages corporels (y compris le déces) ou des dégats matériels aux biens matériels, mobiliers et immobiliers causés par une
négligence d'IBM, et
Droit applicable : La ligne suivante remplace “les lois du pays dans lequel vous avez acquis la Machine” dans la premiére phrase :
par les lois en vigueur dans la Province de I'Ontario.
ETATS-UNIS
Droit applicable : La ligne suivante remplace “les lois du pays dans lequel vous avez acquis la Machine” dans la premiére phrase :
par les lois de I'Etat du New York.

ASIE PACIFIQUE
AUSTRALIE

Etendue de la garantie : Le paragraphe suivant est ajouté a cet article :

Les garanties mentionnées dans cet article s'ajoutent aux droits qui vous sont conférés par le Trade Practices Act de 1974 ou un autre texte de
loi similaire qui ne peuvent étre restreints que dans les limites autorisées par la Iégislation en vigueur.
Limitation de responsabilité : Le paragraphe suivant est ajouté a cet article :

Lorsqu'lBM contrevient a une condition ou a une garantie découlant du Trade Practices Act de 1974 ou d'un autre texte de loi similaire, la
responsabilité d'IBM est limitée a la réparation ou au remplacement du bien, ou a la fourniture d'un bien équivalent. Lorsque cette condition ou
garantie se rapporte a un droit de vente, a une possession paisible ou a un titre incontestable, ou que les biens sont généralement acquis en
vue d'une utilisation personnelle ou domestique, ou de consommation, aucune des limitations de ce paragraphe ne s'applique.

Droit applicable : Laligne suivante remplace “les lois du pays dans lequel vous avez acquis la Machine” dans la premiere phrase :
par les lois de I'Etat ou du Territoire

CAMBODGE, LAOS ET VIETNAM
Droit applicable : Laligne suivante remplace “les lois du pays dans lequel vous avez acquis la Machine” dans la premiere phrase :
par les lois de I'Etat du New York (Etats-Unis d'’Amérique).

CAMBODGE, INDONESIE, LAOS ET VIETNAM
Arbitrage : Le paragraphe suivant est ajouté sous ce titre :

Les conflits liés a la présente Déclaration de Garantie feront I'objet d'un arbitrage définitif & Singapour selon les régles d'arbitrage du Centre
d'Arbitrage International de Singapour (“Régles SIAC”) en vigueur a ce moment-la. La sentence arbitrale sera définitive et liera les parties, sans
possibilité d'appel. Elle sera sous forme écrite, et énoncera les faits et les conclusions de la loi.

Les arbitres seront au nombre de trois, chaque partie étant autorisée a en désigner un. Les deux arbitres désignés par les parties devront
nommer un troisieme arbitre qui interviendra en tant que président. En cas de vacance du poste de président, ces fonctions seront prises en

charge par le Président du Centre d'Arbitrage International de Singapour. Les autres vacances seront prises en charge par la partie nominante
respective. Les débats reprendront au point auquel ils avaient été arrétés au moment de la vacance.

Si l'une des parties refuse ou ne parvient pas a désigner un arbitre dans les 30 jours suivant la nomination de l'autre partie de son arbitre, le
premier arbitre nommé sera le seul arbitre, a condition que sa nomination ait été effectuée dans les regles.

La totalité des débats, ainsi que tous les documents présentés dans le cadre de ceux-ci, seront en langue anglaise. La version en langue
anglaise de la présente Déclaration de Garantie prévaut sur toute autre version dans une autre langue.
HONG KONG (REGION ADMINISTRATIVE SPECIALE DE CHINE) ET MACAO (REGION ADMINISTRATIVE SPECIALE DE CHINE)
Droit applicable : La ligne suivante remplace “les lois du pays dans lequel vous avez acquis la Machine” dans la premiéere phrase :
par les lois de la Région Administrative Spéciale de Hong Kong (Chine).

INDE
Limitation de responsabilité : Le paragraphe suivant remplace les alinéas 1 et 2 de cet article :

1. des dommages corporels (incluant le décés) ou des dommages aux biens matériels, immobiliers et mobiliers, du fait de la négligence d'IBM,
et

2. du prix payé pour la Machine a l'origine de la réclamation, pour tout autre dommage réel du fait d'un manquement de la part d'IBM, ou ayant
un quelconque rapport avec l'objet de la présente Déclaration de Garantie. Au titre du présent alinéa, le terme “Machine” inclut le Code
Machine et le Code Interne sous Licenc e (“LIC”).

Arbitrage : Le paragraphe suivant est ajouté a cet article :

Les conflits liés a la présente Déclaration de Garantie feront I'objet d'un arbitrage définitif & Bangalore (Inde) conformément a la Iégislation
indienne alors en vigueur. La sentence arbitrale sera définitive et liera les parties, sans possibilité d'appel. Elle sera sous forme écrite, et
énoncera les faits et les conclusions de la loi.

Les arbitres seront au nombre de trois, chaque partie étant autorisée a en désigner un. Les deux arbitres désignés par les parties devront
nommer un troisieme arbitre qui interviendra en tant que président. En cas de vacance du poste de président, ces fonctions seront prises en
charge par le Président du Conseil de I'Ordre de I'lnde. Les autres vacances seront prises en charge par la partie nominante respective. Les
débats reprendront au point auquel ils avaient été arrétés au moment de la vacance.

Si l'une des parties refuse ou ne parvient pas a désigner un arbitre dans les 30 jours suivant la nomination de 'autre partie de son arbitre, le
premier arbitre nommé sera le seul arbitre, a condition que sa nomination ait été effectuée dans les regles.

La totalité des débats, ainsi que tous les documents présentés dans le cadre de ceux -ci, seront en langue anglaise. La version en langue
anglaise de la présente Déclaration de Garantie prévaut sur toute autre version dans une autre langue.

JAPON
Droit applicable : La phrase suivante est ajoutée a cet article :

Tout doute relatif a la présente Déclaration de Garantie sera préalablement éclairci en toute bonne foi par les parties et selon le principe de
confiance mutuelle.

MALAISIE
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Limitation de responsabilité : Le mot “SPECIAUX" dans l'alinéa 3 du cinquiéme paragraphe est supprimé.

NOUVELLEZELANDE
Etendue de la garantie : Le paragraphe suivant est ajouté a cet article :
Les garanties mentionnées dans cet article s'ajoutent aux droits qui vous sont conférés par I'accord Consumer Guarantees Act (CGA) de 1993
ou un autre texte de loi et qui ne peuvent étre exclus ou limités. L'accord Consumer Guarantees Act de 1993 ne s'applique pas aux biens
fournis par IBM, s'ils sont utilisés a des fins commerciales telles que définies dans I'accord CGA.
Limitation de responsabilité : Le paragraphe suivant est ajouté a cet article :

Si les Machines ne sont pas acquises a des fins commerciales, telles qu'elles sont définies dans l'accord Consumer Guarantees Act de 1993,
les limitations de cet article sont soumises aux limitations énoncées dans I'accord CGA.
REPUBLIQUE POPULAIRE DE CHINE
Droit applicable : La ligne suivante remplace “les lois du pays dans lequel vous avez acquis la Machine” dans la premiére phrase :
par les lois de I'Etat du New York (Etats-Unis d'’Amérique) (sauf indication contraire par la Iégislation locale).

PHILIPPINES
Limitation de responsabilité : L'alinéa 3 du cinquiéme paragraphe est remplacé par ce qui suit :

DOMMAGES INDIRECTS OU SPECIAUX (Y COMPRIS DOMMAGES SYMBOLIQUES ET EXEMPLAIRES), DOMMAGE MORAL,
ACCESSOIRE OU DOMMAGES INDIRECTS POUR TOUT DOMMAGE ECONOMIQUE CONSECUTIF ; OU

Arbitrage : Le paragraphe suivant est ajouté sous ce titre :

Les conflits liés a la présente Déclaration de Garantie feront I'objet d'un arbitrage définitif a Metro Manille (Philippines) conformément a la
législation philippine alors en vigueur. La sentence arbitrale sera définitive et liera les parties, sans possibilité d'appel. Elle sera sous forme
écrite, et énoncera les faits et les conclusions de la loi.

Les arbitres seront au nombre de trois, chaque partie étant autorisée a en désigner un. Les deux arbitres désignés par les parties devront
nommer un troisieme arbitre qui interviendra en tant que président. En cas de vacance du poste de président, ces fonctions seront prises en
charge par le Président du Philippine Dispute Resolution Center, Inc. Les autres vacances seront prises en charge par la partie nominante
respective. Les débats reprendront au point auquel ils avaient été arrétés au moment de la vacance.

Si l'une des parties refuse ou ne parvient pas a désigner un arbitre dans les 30 jours suivant la nomination de 'autre partie de son arbitre, le
premier arbitre nommé sera le seul arbitre, a condition que sa nomination ait été effectuée dans les regles.

La totalité des débats, ainsi que tous les documents présentés dans le cadre de ceux -ci, seront en langue anglaise. La version en langue
anglaise de la présente Déclaration de Garantie prévaut sur toute autre version dans une autre langue.

SINGAPOUR
Limitation de responsabilité : Les termes “SPECIAUX” et “ECONOMIQUES” de l'alinéa 3 du cinquiéme paragraphe sont supprimés.

EUROPE, MOYEN-ORIENT, AFRIQUE (EMEA)

LES DISPOSITIONS SUIVANTES S'APPLIQUENT A TOUS LES PAYS EMEA :
Les dispositions exposées dans la présente Déclaration de Garantie s'appliquent aux Machines achetées auprés d'IBM ou d'un revendeur IBM.
Procédure d'obtention du service prévu par la Garantie :

Si vous achetez une Machine en Autriche, en Belgique, a Chypre, au Danemark, en Estonie, en Finlande, en France, en Allemagne, en Grece,
en Islande, en Irlande, en Italie, en Lettonie, au Liechtenstein, en Lituanie, au Luxembourg, a Monaco, aux Pays-Bas, en Norvege, au Portugal,
en Espagne, a Saint-Marin, en Suéde, en Suisse, au Royaume -Uni ou au Vatican, vous pouvez obtenir le service prévu par la Garantie de cette
Machine dans n'importe lequel de ces pays, soit auprés (1) d'un revendeur IBM agréé pour exercer ce service, soit aupres (2) d'IBM, sous
réserve que la Machine ait été annoncée et mise a disposition par IBM dans le pays dans lequel vous souhaitez obtenir le service. Si vous avez
acheté un Personal Computer en Albanie, en Arménie, en Biélorussie, en Bosnie-Herzégovine, en Bulgarie, en Croatie, dans I'ex -République
yougoslave de Macédoine, en Géorgie, en Hongrie, au Kazakhstan, au Kirghizistan, en Moldavie, en Pologne, en République slovaque, en
République tcheque, en Roumanie, en Russie, en Slovénie, en Ukraine ou en République fédérale de Yougoslavie, vous pouvez obtenir le
service prévu par la Garantie de cette Machine dans n'importe lequel de ces pays, soit auprés (1) d'un revendeur IBM agréé pour exercer ce
service, soit auprés (2) d'IBM.
Si vous achetez une Machine dans un pays du Moyen-Orient ou en Afrique, vous pouvez obtenir le service prévu par la Garantie de cette
Machine aupres d'une entité IBM du pays dans lequel vous avez effectué I'achat, si cette entité IBM fournit un tel service dans ce pays, ou
auprés d'un revendeur IBM autorisé par IBM a fournir un tel service sur ladite Machine dans le pays concerné. Le service prévu par la Garantie
en Afrique est disponible dans un rayon de 50 kilomeétres d'un Fournisseur de services agréé IBM. Les frais de transport des Machines situées a
plus de 50 kilometres d'un fournisseur de services agréé IBM sont a votre charge.
Ajoutez le paragraphe suivant dans Europe de I'ouest (Autriche, Belgique, Chypre, Danemark, Finlande, France, Allemagne, Grece, Islande,
Irlande, Italie, Liechtenstein, Luxembourg, Monaco, Pays-Bas, Norvege, Portugal, Espagne, San Marin, Suede, Suisse, Royaume-Uni, Etat du
Vatican) :
La garantie des Machines acquises en Europe de |'ouest doit étre valide et applicable dans tous les pays de I'Europe de I'ouest, sous réserve
que les Machines aient été annoncées et mises a disposition dans ces pays.

Droit applicable :
La mention “I'applicaion des lois du pays dans lequel vous avez acquis la Machine” est remplacée par :

1) “l'application du droit autrichien”en Albanie, en Arménie, en Azerbaidjan, en Biélorussie, en Bosnie -Herzégovine, en Bulgarie, en
Croatie, en Géorgie, en Hongrie, au Kazakhstan, au Kirghizistan, dans I'ex-République yougoslave de Macédoine, en Moldavie, en
Pologne, en République slovaque, en Roumanie, en Russie, en Slovénie, au Tadjikistan, au Turkménistan, en Ukraine, en Ouzbékistan
ou en République fédérale de Yougoslavie ; 2) “l'application du droit francais”en Algérie, au Bénin, au Burkina Faso, au Cameroun, au
Cap-Vert, en République centrafricaine, au Tchad, aux Comores, en République du Congo, a Djibouti, en République démocratique du
Congo, en Guinée Equatoriale,en Guyane francaise, en Polynésie francgaise, au Gabon, en Gambie,en Guinée, en Guinée-Bissau, en
Coéte d'lvoire, au Liban, a Madagascar, au Mali, en Mauritanie, sur I'lle Maurice, sur I'lle Mayotte, au Maroc, en Nouvelle Calédonie, au
Niger, dans I'lle de la Réunion, au Sénégal, aux Seychelles, au Togo, en Tunisie, dans les iles Vanuatu, et Wallis & Futuna ; 3)
“l'application du droit finlandais” en Estonie, en Lettonie et en Lituanie; 4) “l'application du droit anglais” en Angola, en Arabie saoudite, au
Bahrein, au Botswana, a Burundi, en Egypte, aux Emirats arabes unis, en Erythrée, en Ethiopie, au Ghana, en Jordanie, au Kenya, au
Koweit, au Libéria, au Malawi, a Malte, au Mozambique, au Nigeria, au Sultanat d'Oman, au Pakistan, en Ouganda, au Qatar, au
Rwanda, a Sao Tomé, en Sierra Leone, en Somalie, en Tanzanie, au Royaume-Uni, en Cisjordanie et 4 Gaza, au Yémen, en Zambie et
au Zimbabwe ; et 5) “'application du droit sud-africain” En Afrique du sud, au Lesotho, en Namibie, et au Swaziland.
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Juridiction compétente : Les exceptions suivantes sont ajoutées a cet article :

1) En Autriche, Toutes les contestations liées a la présente présente Déclaration de Garantie, y compris & son existence, seront de la
compétence exclusive du tribunal de Vienne, Autriche (Inner-City) ; 2) en Angola, en Arabie saoudite, au Bahrein, au Botswana, au
Burundi, En Egypte, en Erythrée, aux Emirats arabes unis, en Ethiopie, au Ghana, en Jordanie, au Kenya, au Koweit, au Libéria, au
Malawi, a Malte, au Mozambique, au Nigéria, au Sultanat d'Oman, au Pakistan, en Ouganda, au Qatar, au Rwanda, a Sao Tomé, en
Sierra Leone, en Somalie, en Tanzanie, en Cisjordanie et a Gaza, au Yémen, en Zambie et au Zimbabwe, toutes les contestations
découlant de la présente Déclaration de Garantie ou liées a son exécution, y compris en référé, seront de la compétence exclusive des
tribunaux anglais ; 3) en Belgique et au Luxembourg, toutes les contestations découlant de la présente Déclaration de Garantie ou liées & son
interprétation ou a son exécution seront de la compétence exclusive des lois et des tribunaux de la capitale du pays dans lequel se trouve votre
siége social et/ou commercial ; 4)en France, en Algérie, au Bénin, au Burkina Faso, au Cameroun, au Cap-Vert, en République
centrafricaine, au Tchad, aux Comores, en République du Congo, a Djibouti, en République démocratique du Congo, en Guinée-
Equatoriale, en Guyane francaise, en Polynésie francaise, au Gabon, en Gambie, en Guinée, en Guinée -Bissau, en Cote d'lvoire, au
Liban, a Madagascar, au Mali, en Mauritanie, dans I'lle Maurice, dans I'lle Mayotte, au Maroc, en Nouvelle Calédonie, au Niger, dans
I'lle de la Réunion, au Sénégal, aux Seychelles, au Togo, en Tunisie, dans les lles Vanuatu, et Wallis & Futuna, toutes les contestations
découlant de la présente Déclaration de Garantie ou liées a sa violation ou a son exécution seront de la compétence exclusive, y compris en
référé, du Tribunal de Commerce de Paris ; 5) en Russie, toutes les contestations liées & l'interprétation, la violation, la résiliation ou la nullité de
I'exécution de la présente Déclaration de Garantie seront réglées par le Tribunal d'arbitrage de Moscou ; 6) en Afrique du sud, en Namibie, au
Lesotho et au Swaziland, les deux parties s'engagent a soumettre tous les conflits liés a la présente Déclaration de Garantie a la juridiction de
la Haute Cour de Johannesburg ; 7) en Turquie, tous les conflits découlant de ou liés a la présente Déclaration de Garantie seront réglés par
les cours centrales d'Istanbul (Sultanahmet) et les "Execution Directorates” d'Istanbul, République de Turquie ; 8) dans chacun des pays
répertoriés ci-apres, toute plainte découlant de la présente Déclaration de Garantie sera déposée, puis jugée uniqguement par la cour
compétente située a a) Athénes pour la Grece, b) Tel Aviv-Jaffa pour Israél, ¢) Milan pour I'ltalie, d) Lisbonne pour le Portugal, et ) Madrid
pour I'Espagne ; et 9) au Royaume-Uni, les deux parties s'engagent & soumettre tous les conflits relatifs & la présente Déclaration de Garantie
a la juridiction des cours anglaises.

Arbitrage : Le paragraphe suivant est ajouté a cet article :

En Albanie, en Arménie, en Azerbaidjan, en Biélorussie, en Bosnie-Herzégovine, en Bulgarie, en Croatie, dans I'exRépublique
yougoslave de Macédoine, en Géorgie, en Hongrie, au Kazakhstan, au Kirghizistan, en Moldavie, en Pologne, en Roumanie, en Russie,
en Slovaquie, en Slovénie, au Tadjikistan, au Turkménistan, en Ukraine, en Ouzbékistan et en République fédérale de Yougoslavie,
tout désaccord résultant de la présente Déclaration de Garantie relatif a sa violation, sa rupture ou sa nullité sera définitivement réglé selon les
Régles d'Arbitrage et de Conciliation du International Arbitral Center de la Federal Economic Chamber de Vienne (lois viennoises) par trois
arbitres nommés conformément a ces regles. L'arbitrage aura lieu & Vienne, Autriche, et la langue officielle des débats sera I'anglais. La
décision des arbitres sera considérée comme finale et liera les deux parties. De ce fait, en vertu du paragraphe 598(2) du Code de Procédures
Civil autrichien, les parties renoncent expressément a I'application du paragraphe 595 (1) figure 7 de ce Code. IBM peut cependant ester devant
une cour compétente dans le pays d'installation.

En Estonie, Lettonie et Lituanie,tout désaccord lié a la présente Déclaration de Garantie sera définitivement résolu par voie d'arbitrage a
Helsinki (Finlande), conformément aux lois d'arbitrage finlandaises en vigueur. Chaque partie désignera un arbitre et les arbitres désignés
nommeront collégialement un président. Si aucun accord n'est trouvé concernant le président, ce dernier sera nommé par la Central Chamber
of Commerce a Helsinki.

UNION EUROPEENNE (UE)
LES DISPOSITIONS SUIVANTES S'APPLIQUENT A TOUS LES PAYS de I'UNION EUROPEENNE :

Les consommateurs disposent de droits selon la loi nationale en vigueur régissant la vente de biens de consommation. Ces droits ne sont pas
affectés par les garanties fournies dans la présente Déclaration de Garantie.

Procédure d'obtention du service prévu par la Garantie :La ligne suivante est ajoutée a cet article :

Pour obtenir le service prévu par la Garantie auprés d'IBM dans les pays de I'UE, consultez la liste des téléphones dans le Chapitre 3 -
Informations relatives a la Garantie.

Vous pouvez prendre contact avec IBM a l'adresse suivante :
IBM Warranty & Service Quality Dept.
PO Box 30
Spango Valley
Greenock
Scotland PA16 0AH
AUTRICHE, DANEMARK, ESPAGNE, FINLANDE, GRECE, ITALIE, NORVEGE, PAYS-BAS, PORTUGAL, SUEDE ET SUISSE
Limitation de responsabilité : Le paragraphe suivant remplace les dispositions de cet article dans sa totalité :
Sauf disposition légale impérative contraire :
1. Laresponsabilité d'IBM, concernant tout dommage et perte pouvant survenir dans le cadre de I'exercice de ses obligations liées directement
ou indirectement & la présente Déclaration de Garantie ou résultant d'autres causes liées a cette Déclaration de Garantie, est limitée au
dédommagement des seuls dommages et pertes prouvés et résultant immédiatement et directement du manquement a ces obligations (en

cas de faute d'IBM) ou d'une telle cause, pour un montant maximum égal aux redevances que vous avez payées pour la Machine. Au titre
du présent alinéa, le terme “Machine” inclut le Code Machine et le Code Interne sous Licence (“LIC”).

La limitation sus-mentionnée ne s'applique pas aux dommages corporels (incluant le décés) et dommages aux biens matériels, mobiliers et
immobiliers, pour lesquels IBM est légalement responsable.

2. IBM, SES FOURNISSEURS OU REVENDEURS NE PEUV ENT EN AUCUN CAS ETRE TENUS RESPONSABLES DES DOMMAGES
SUIVANTS, ET CE, MEME S'ILS ONT ETE INFORMES DE LEUR POSSIBLE SURVENANCE : 1) PERTE OU DETERIORATION DE
DONNEES ; 2) DOMMAGES ACCESSOIRES OU INDIRECTS OU POUR TOUT DOMMAGE ECONOMIQUE INDIRECT ; 3) PERTEDE

BENEFICES, MEME S| CELLECI EST LA CONSEQUENCE IMMEDIATE DE L'EVENEMENT A L'ORIGINE DES DOMMAGES ; OU 4)
PREJUDICE COMMERCIAL, PERTE DE CHIFFRE D'AFFAIRES, PERTE DE CLIENTELE OU PERTE D'ECONOMIES ESCOMPTEES.

FRANCE ET BELGIQUE
Limitation de responsabilité : Le paragraphe suivant remplace les dispositions de cet article dans sa totalité ::
Sauf disposition Iégale impérative contraire :
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1. Laresponsabilité d'IBM, concernant tout dommage et perte pouvant survenir dans le cadre de I'exercice de ses obligations li€ées
directement ou indirectement a la présente Déclaration de Garantie ou résultant d'autres causes liées a ce Contrat, est limitée au
dédommagement des seuls dommages et pertes prouvés et résultant immédiatement et directement du manquement a ces obligations (en
cas de faute d'IBM) ou d'une telle cause, pour un montant maximum égal aux redevances que vous avez payées pour la Machine qui a
causé les dommages. Au titre du présent alinéa, le terme “Machine” inclut le Code Machine et le Code Interne sous Licence (“LIC").

La limitation sus-mentionnée ne s'applique pas aux dommages corporels (incluant le déces) et dommages aux biens matériels, mobiliers et
immobiliers, pour lesquels IBM est légalement responsable.

2. IBM, SES FOURNISSEURS OU REVENDEURS NE PEUVENT EN AUCUN CAS ETRE TENUS RESPONSABLES DES DOMMAGES

SUIVANTS, ET CE, MEME S'ILS ONT ETE INFORMES DE LEUR POSSIBLE SURVENANCE : 1) PERTE OU DETERIORATION DE
DONNEES ; 2) DOMMAGES INDIRECTS OU SPECIAUX ; 3) PERTE DE BENEFICES, MEME S| CELLE-CI EST LA CONSEQUENCE

IMMEDIATE DE L'EVENEMENT A L'ORIGINE DES DOMMAGES ; OU 4) PREJUDICE COMMERCIAL, PERTE DE CHIFFRE
D'AFFAIRES, PERTE DE CLIENTELE OU PERTE D'ECONOMIES ESCOMPTEES.

LES DISPOSITIONS SUIVANTES S'APPLIQUENT AU(X) PAYS SPECIFIE(S) :
AUTRICHE
Etendue de la garantie : La phrase suivante remplace la premiére phrase du premier paragraphe de cet article :

La garantie d'une Machine IBM couvre les fonctionnalités de la Machine dans des conditions normales d'utilisation et la conformité de la
Machine a ses s pécifications.

Les paragraphes suivants sont ajoutés a cet article :
La période de garantie des Machines est de 12 mois a compter de la date de livraison. Le délai de prescription pour les consommateurs
intentant une action pour rupture de garantie corres pond au minimum au délai Iégal. Si IBM ou votre revendeur se trouvait dans l'incapacité de

réparer une Machine IBM, vous(fouvez éventuellement demander un remboursement partiel, & condition qu'il soit E)ustifié par la perte de valeur
de la Machine non réparée, ou demander une annulation de I'accord en vigueur pour la Machine et obtenir un remboursement total.

Le deuxiéme paragraphe n'est pas applicable.

Résolution d'incidents par IBM : Le paragraphe suivant est ajouté a cet article :

Pendant la période de garantie, les frais de transport de la Machine en panne vers un centre IBM sont a la charge d'IBM.
Limitation de responsabilité : Le paragraphe suivant est ajouté a cet article :

Les limitations et exclusions mentionnées dans la Déclaration de Garantie ne s'appliquent pas aux dommages causés par IBM en cas de
fraude ou de faute grave, ni a la garantie explicite.

La phrase suivante est ajoutée a la fin de l'alinéa 2 :
La responsabilité d'IBM aux termes de cet alinéa se limite & la violation des dispositions essentielles du Contrat du fait d'une négligence.

EGYPTE
Limitation de responsabilité : Le paragraphe suivant remplace l'alinéa 2 de cet article :

Le prix payé, en ce qui concerne tout autre dommage réel direct pour la Machine a l'origine de la réclamation. Au titre du présent alinéa, le
terme “Machine” inclut le Code Machine et le Code Interne sous Licence (“LIC”).

Applicabilité des fournisseurs et des revendeurs (non modifiée).

FRANCE
Limitation de responsabilité : Le paragraphe suivant remplace la deuxieme phrase du premier paragraphe de cet article :

Dans ce cas, quel que soit le fondement de I'action que vous pourriez engager contre IBM, IBM ne sera responsable qu'a concurrence :
(alinéas 1 et 2 non modifiés).

ALLEMAGNE

Etendue de la garantie : La phrase suivante remplace la premiére phrase du premier paragraphe de cet article :

La garantie d'une Machine IBM couvre les fonctionnalités de la Machine dans des conditions normales d'utilisation et la conformité de la
Machine a ses spécifications.

Les paragraphes suivants sont ajoutés a cet article :

La période minimale de garantie pour les Machines est de douze mois. Si IBM ou votre revendeur se trouvait dans l'incapacité de réparer une
Machine IBM, vous pouvez éventuellement demander un remboursement partiel, a condition qu'il soit justifié par la perte de valeur de la
Machine non réparée, ou demander une annulation de I'accord en vigueur pour la Machine et obtenir un remboursement total.

Le deuxiéme paragraphe n'est pas applicable.

Résolution d'incidents par IBM : Le paragraphe suivant est ajouté a cet article :

Pendant la période de garantie, les frais de transport de la Machine en panne vers un centre IBM sont a la charge d'IBM.

Limitation de responsabilité : Le paragraphe suivant est ajouté a cet artide :

Les limitations et exclusions mentionnées dans la Déclaration de Garantie ne s'appliquent pas aux dommages causés par IBM en cas de

fraude ou de faute grave, ni a la garantie explicite.

La phrase suivante est ajoutée a la fin de l'alinéa 2 :

La responsabilité d'IBM aux termes de cet alinéa se limite a la violation des dispositions essentielles du Contrat du fait d'une négligence.
HONGRIE

Limitation de responsabilité :Le paragraphe suivant est ajouté a la fin de cet article :

La limitation et I'exclusion indiquées dans le présent article ne s'appliqueront pas a la responsabilité pour rupture de contrat occasionnant des
dommages corporels, y compris le déces, et des dommages a la sante causés intentionnellement par une faute grave ou un acte criminel.

Les parties acceptent que les limitations de responsabilité sont des dispositions valides et indiquent que l'article 314.(2) du code civil hongrois
s'applique dans la mesure ou le prix d'achat et d'autres avantages découlant de la présente Déclaration de Garantie compensent cette

limitation de responsabilité.
IRLANDE
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Etendue de la Garantie : Le paragraphe suivant est ajouté a cet article :

Sauf disposition contraire contenue dans les présentes, toutes les dispositions légales y compris toutes garanties implicites, et sans préjudice
de ce qui précede, toutes les garanties susdites découlant du Sale of Goods Act de 1893 ou du Sale of Goods and Supply of Services Act
1980, sont exclues.

Limitation de responsabilité : Le paragraphe suivant remplace les dispositions de I'article dans sa totalité :
Pour I'application du présent article, le terme “Défaillance” désigne tout acte, déclaration, omission ou négligence du fait d'IBM en rapport avec
l'objet d'une Déclaration de Garantie dont IBM est légalement responsable envers vous, qu'il s'agisse d'une responsabilité contractuelle ou
délictuelle. Un certain nombre de Défaillances qui, conjointement, donnent lieu ou contribuent de maniére substantielle a la méme perte ou aux
mémes dommages seront considérés comme étant une seule Défaillance se produisant a la date de survenance de la derniére Défaillance.

Des circonstances peuvent survenir ou, en raison d'une Défaillance, vous avez droit a recouvrer des dommages d'IBM.
Le présent article expose les limites de responsabilité d'IBM, ainsi que votre recours exclusif.

1 IBM assumera une responsabilité illimitée pour un déces ou des dommages corporels occasionnés du fait de la négligence d'IBM.

2. Toujours sous réserve des Cas pour lesquels IBM n'est pas responsable ci-aprés, IBM assumera une responsabilité illimitée pour les
dommages matériels occasionnés a vos biens mobiliers du fait de la négligence d'IBM.

3 Sous réserve des dispositions des alinéas 1 et 2 cidessus, I'entiére responsabilité d'IBM pour les dommages réels causés par une

Défaillance quelle qu'elle soit n'excédera en aucun cas le montant le plus élevé entre les deux sommes suivantes : 1) 125 000 EUR, ou
2) 125% du montant que vous avez payé pour la Machine directement en rapport avec la Défaillance.
Cas pour lesquels IBM n'est pas responsable

Sous réserve de toute responsabilité mentionnée dans l'alinéa 1 cidessus, IBM, ses fournisseurs ou revendeurs ne seront en aucun cas
responsables des cas suivants, méme si IBM, ses fournisseurs ou revendeurs ont été informés de la survenance possible de tels dommages :

1 perte ou détérioration des données ;

2. préjudice spécial, indirect ou accessoire ; ou

3. perte de bénéfices, d'activité commerciale, de revenu, de clientele ou d'économies escomptées.
SLOVAQUIE

Limitation de responsabilité :La phrase suivante est ajouté a la fin du dernier paragraphe :
Les limitations s'appliquent dans la mesure ou elles ne sont pas interdites aux termes des articles 88 373-386 du Code de Commerce
slovaque.
AFRIQUE DU SUD, NAMIBIE, BOTSWANA, LESOTHO ET SWAZILAND
Limitation de responsabilité : Le paragraphe suivant est ajouté a cet article :
La responsabilité globale d'IBM a votre égard se limite au prix payé pour la Machine a l'origine de la réclamation, pour tout dommage réel du
fait d'un manquement de la part d'IBM, ou ayant un quelconque rapport avec l'objet de la présente Déclaration de Garantie.
ROYAUME-UNI
Limitation de responsabilité : Le paragraphe suivant remplace les dispositions de cet article dans sa totalité :

Pour I'application du présent article, le terme “Défaillance” désigne tout acte, déclaration, omission ou négligence du fait d'IBM en rapport avec
I'objet de la présente Déclaration de Garantiedont IBM est légalement responsable envers vous, qu'il s'agisse d'une responsabilité
contractuelle ou délictuelle. Un certain nombre de Défaillances qui, conjointement, donnent lieu ou contribuent a la méme perte ou aux mémes
dommages sera considéré comme étant une seule Défaillance.

Des circonstances peuvent survenir o, en raison d'une Défaillance, vous avez droit & recouvrer des dommages d'IBM.

Le présent article expose les limites de responsabilité d'IBM, ainsi que votre recours exclusif.

1. IBM assumera une responsabilité illimitée pour :

(&) un déces ou des dommages corporels occasionnés du fait de la négligence d'IBM ; et

(b) toute inexécution de ses obligations mentionnées dans la Section 12 du Sale of Goods Act de 1979 ou dans la Section 2 du Supply of
Goods and Services Act de 1982, ou dans toute modification ou remise en vigueur Iégale de I'une de ces Sections.

2. IBM assumera une responsabilité illimitée, toujours sous réserve des Cas pour lesquels IBM n'est pas responsable ci-dessus, pour les
dommages matériels occasionnés a vos biens mobiliers du fait de la négligence d'IBM.

3. Sous réserve des dispositions des alinéas 1 et 2 ci-dessus, I'entiére responsabilité d'IBM pour les dommages réels causés par une
Défaillance quelle qu'elle soit n'excédera en aucun cas le montant le plus élevé entre les deux sommes suivantes : 1) 75 000 livres
sterling, ou 2) 125% du prix d'achat total payable ou des redevances correspondant a la Machine directement en rapport avec la
Défaillance.

Ces limites s'appliquent également aux fournisseurs et aux revendeurs d'IBM. Elles indiquent le maximum pour lequel IBM et ses sous-traitants
et revendeurs sont collectivement responsables.
Cas pour lesquels IBM n'est pas responsable

Sous réserve de toute responsabilitt mentionnée dans l'alinéa 1 cidessus, IBM, ses fournisseurs ou revendeurs ne seront en aucun cas
responsables des cas suivants, méme si IBM, ses fournisseurs ou revendeurs ont été informés de la survenance possible de tels dommages :

1. perte ou détérioration des données ;
2. préjudice spécial, indirect ou accessoire ; ou
3. perte de bénéfices, d'activité commerciale, de revenu, de clientéle ou d'économies escomptées.

CHAPITRE 3 - Informations relatives a la garantie

Le présent Chapitre 3 contient des informations relatives a la garantie applicable & votre Machine, y compris la période de garantie et le type de
service de garantie fourni par IBM.

Période de garantie

La période de garantie peut varier en fonction du pays ou de la région et est indiquée dans le tableau cidessous. REMARQUE : Le terme
“Région” désigne soit Hong Kong soit Macao (Région Administrative Spéciale de Chine).

Type de Machine 1722
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Pays ou Région d'acquisition Période de garantie Type de service prévu par la garantie

All 3 years parts and labor Type of Warranty: 1 and 2

Une période de garantie de trois (3) ans pour les piéces et d'un (1) an pour la main-d'oeuvre signifie qu'IBM fournit a titre gratuit le service prévu
par la garantie :

1. pour les pieces et la main-d'oeuvre pendant la premiére année de la période de garantie ; et

2. uniguement pour les piéces, sous forme de remplacement, au cours de la deuxiéme et de la troisieme année de la période de garantie. IBM

vous facturera toute main-d'oeuvre fournie pour I'exécution de la réparation ou du/des remplacement(s) au cours de la deuxieme et de la troisieme
année de la période garantie.

Si nécessaire, IBM fournit un service de réparation ou de remplacement en fonction du type de service de garantie spécifié pour votre Machine
dans le tableau ci-dessus et tel gu'il est décrit ci-apres. Le service prévu par la garantie peut étre fourni par votre revendeur si celui<i est habilité
par IBM pour effectuer le service. Le calendrier du service sera fonction de I'heure de votre appel et sous réserve de la disponibilité des piéces.
Les niveaux de service sont des objectifs de temps de réponse et ne sont pas garantis. Il se peut que le niveau de service de garantie spécifié ne
soit pas disponible dans tous les sites de par le monde et que des frais supplémentaires s'appliquent lorsque le service n'est pas du ressort
habituel d'IBM; pour plus de détails sur les pays et les sites, prenez contact avec votre délégué commercial IBM ou votre revendeur.

1. Service Unité remplacgable par l'utilisateur (“CRU”)

IBM vous expédiera des pieces CRU a des fins de remplacement. Si IBM demande de renvoyer la piece CRU remplacée, il vous appartient de la
renvoyer a IBM conformément aux instructions d'IBM. Si vous ne renvoyez pas la piece CRU, IBM pourra vous facturer le remplacement, dans les
30 jours suivant la réception de la piece CRU de remplacement, si IBM vous le demandait.

2. Service sur site

IBM ou votre revendeur réparera ou remplacera la Machine défaillante sur votre site et en vérifiera le fonctionnement. Vous devez mettre &
disposition une zone de travail appropriée permettant le démontage et le remontage de la Machine IBM. Cette zone doit étre propre, correctement
éclairée et adaptée aux opérations. En ce qui concerne certaines Machines, il se peut que certaines réparations requierent I'envoi de la
Machine a un centre de maintenance IBM.

3. Service de collecte ou de dépot*

Vous déconnecterez la Machine défaillante a des fins de collecte organisée par IBM. Il Vous sera fourni un conteneur d'expédition pour que vous
renvoyiez la Machine a un centre de maintenance désigné. Un transporteur récupérera votre Machine et la livrera au centre de maintenance
désigné. A la suite de la réparation ou du remplacement de la Machine, IBM organisera la livraison en retour de la Machine a votre site. Vous étes
responsable de l'installation et de la vérification de la Machine.

4. Service de livraison ou d'expédition par le client

Vous livrerez ou expédierez, selon les instructions d'IBM (frais de transport payés d'avance, sauf indication contraire d'IBM), la Machine défaillante
que vous conditionnerez de fagon appropriée a un site désigné par IBM. IBM mettra la Machine réparée ou remplacée a votre disposition a des
fins de collecte ou, en cas de service d'expédition, IBM vous renverra la Machine réparée ou remplacée en port payé, sauf indication contraire
d'IBM. Vous étes responsable de l'installation et de la vérification ultérieures de la Machine.

* Ce type de service est appelé ThinkPad EasyServ ou EasyServ dans certains pays.

Le site Web IBM Machine Warranty a l'adresse http://www.ibm.com/servers/support/machine warranties/ donne un apergu mondial de la Garantie
d'IBM pour les Machines et contient un glossaire des termes IBM, une Foire aux Questions (FAQ) et un Service de Support par produit (Machine)
avec des liens vers des pages de Support Produit. La Déclaration de Garantie IBM est également disponible sur ce site dans 29 langues.

Pour obtenir le service prévu par la Garantie, prenez contact avec IBM ou votre revendeur IBM. Au Canada ou aux Etats-Unis, appelez le 1-800-
IBMSERYV (426-7378). Dans les pays de I'Union européenne, consultez les numéros de téléphone ci-dessous.

. . slépt | oo .
Les numéros de téléphone font I'objet de modification sans préavis.
Autriche -- 43-1-24592-5901 Italie --39-02-482-9202
Belgique -- 070-233-292 Luxembourg -- 070-233-292
Danemark — 4520-8200 Pays-Bas --020-514-5770
Finlande -- 358-9-4591 Portugal -- 351-21-7915-147
France -- 0238-557-450 Espagne --34-91-662-4916
Allemagne -- 07032-15-4920 Suéde -- 46-8-477-4420
Gréce -- 30-210-688-1220 Royaume-Uni -- 01475-555-055
Irlande --353-1-815-4000
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Gewahrleistun g Z125-4753-07 11/2002

Teil 1 - Allgemeine Bestimmungen

Diese "Gewéhrleistung" umfasst Teil 1 - Allgemeine Bestimmungen, Teil 2 - Ldnderspezifische Bedingungen und Teil 3 -
Gewdbhrleistungsinformationen. Die Bedingungen in Teil 2 ersetzen oder &ndern die Bestimmungen in Teil 1. Die IBM erbringt die nachfolgend
beschriebenen Gewéhrleistungen nur fiir Maschinen, die fir den Eigenbedarf erworben wurden, und nicht fiir zum Wiederverkauf erworbene
Maschinen. Der Terminus “Maschine” steht fiir eine IBM Maschine, ihre Features, Typen- und Modelldnderungen, Modellerweiterungen,
Maschinenelemente oder Zubehdr bzw. deren beliebige Kombination. Der Terminus “Maschine” umfasst weder vorinstallierte noch nachtréglich
auf der Maschine installierte Softwareprogramme. Gesetzlich unabdingbare Verbraucherschutzrechte gehen den nachfolgenden
Bestimmungen vor.

Umfang di Gewahrleistung

IBM gewahrleistet, dass jede Maschine 1) in Material und Ausfiihrung fehlerfrei ist und 2) den veréffentlichten Spezifikationen der IBM
(“Spezifikationen”) entspricht, die auf Anforderung erhéltlich sind. Der Gewahrleistungszeitraum flr die Maschine beginnt mit dem Datum der
Installation und ist in Teil 3 - Gewéhrleistungsinformationen angegeben. Sofern von IBM bzw. dem Reseller nicht anders angegeben, ist das
Datum auf lhrem Kassenbeleg das Installationsdatum. Bei vielen Features, Typen- und Modellumwandlungen bzw. Modellerweiterungen missen
Teile der Maschine entfernt und an IBM zuriickgegeben werden. Ein Ersatzteil erhalt den Gewahrleistungsservicestatus des entfernten Teils.
Sofern von IBM nicht anders angegeben, gelten die folgenden Gewahrleistungen nur in dem Land oder der Region, in der die Maschine erworben
wurde.

DIESE GEWAHRLEISTUNGSBEDINGUNGEN SIND ABSCHLIESSEND UND ERSETZEN SAMTLICHE ETWAIGE SONSTIGE
GEWAHRLEISTUNGSANSPRUCHE. EINIGE LANDER ODER RECHTSORDNUNGEN ERLAUBEN NICHT DEN AUSSCHLUSS
VEROFFENTLICHTER ODER STILLSCHWEIGENDER GEWAHRLEISTUNGEN, SO DASS OBIGE EINSCHRANKUNGEN
MC")GI:ICHERWEISE NICHT ANWENDBAR SIND. IN DIESEM FALL SIND DERARTIGE GEWAHRLEISTUNGEN AUF DIE ZEITDAUER DES
GEWAHRLEISTUNGSZEITRAUMS BEGRENZT. NACH ABLAUF DES GEWAHRLEISTUNGSZEITRAUMS WIRD KEINERLEI
GEWAHRLEISTUNG MEHR ERBRACHT. EINIGE LANDER ODER RECHTSORDNUNGEN ERLAUBEN NICHT DIE BEGRENZUNG DER
ZEITDAUER EINER STILLSCHWEIGENDEN GEWAHRLEISTUNG, SO DASS OBIGE EINSCHRANKUNGEN MOGLICHERWEISE NICHT
ANWENDBAR SIND.

Gewadhrleistungsausschluss
Folgendes ist nicht Bestandteil dieser Gewahrleistung:
*  Vorinstallierte oder nachtréglich installierte Softwareprogramme oder Softwareprogramme, die mit der Maschine geliefert werden;

e Schéden, die durch nicht sachgerechte Verwendung (einschlieBlich der Nutzung von Maschinenkapazitat oder -leistung, die nicht schriftlich
von IBM bestétigt wurde), Unfélle, Anderungen, ungeeignete Betriebsumgebung, unsachgeméBe Wartung lhrerseits verursacht wurden;

. Schaden, die von Produkten herbeigefiihrt wurden, fir die IBM nicht verantwortlich ist; und

. Produkte anderer Hersteller, einschlieBlich der Produkte, die IBM auf Ihre Anfrage hin zusammen mit einer IBM Maschine beschafft und
bereitstellt oder in eine IBM Maschine integriert.

Bei Entfernung oder Veranderung der Typenschilder bzw. Teilenummern auf der Maschine oder den Maschinenteilen erlischt die Gewahrleistung.
IBM gewahrleistet nicht den unterbrechungsfreien oder fehlerfreien Betrieb einer Maschine.

Technische oder andere Unterstiitzung, die fir eine Maschine im Rahmen der Gewahrleistung zur Verfligung gestellt wird, wie z. B. Unterstiitzung
per Telefon bei Fragen zu “Vorgehensweisen” und solchen Fragen, die sich auf die Einrichtung und Installation der Maschine beziehen, wird NUR
IM RAHMEN DER GESETZLICHEN REGELN UND FRISTEN bereitgestellt.

Gewadhrleistungsservice

Funktioniert die Maschine wahrend des Gewahrleistungszeitraums nicht wie zugesagt, wenden Sie sich an IBM oder den Reseller. Wenn Sie |hre
Maschine nicht bei IBM registrieren lassen, werden Sie eventuell zur Vorlage eines Kaufnachweises aufgefordert als Nachweis daflr, dass Sie
Anspruch auf Gewahrleistungsservice haben.

Fehlerbehebung durch IBM

Wenn Sie den Kundendienst anrufen, miissen Sie die von IBM angegebenen Fehlerbestimmungs- und Fehlerbehebungsprozeduren befolgen. Ein
Techniker wird versuchen, eine Anfangsdiagnose fir Ihr Problem zu erstellen, und Sie per Telefon bei der Losung des Problems unterstitzen.

Die Art von Gewahrleistungsservice, die fur lhre Maschine geleistet wird, ist in Teil 3 - Gewahrleistungsinformationen angegeben.

Sie sind fur das Herunterladen und Installieren des designierten Maschinencodes (Mikrocode, Basic Input/Output System-Code (genannt “BIOS”),
Dienstprogramme, Einheitentreiber und Diagnoseprogramme, die mit einer IBM Maschine geliefert werden) und weiterer Software-Updates von
einer IBM Internet-Website oder von anderen elektronischen Medien und die Einhaltung der von IBM bereitgestellten Anweisungen selbst
verantwortlich.

Kann lhr Problem mithilfe einer durch den Kunden austauschbaren Funktionseinheit (‘CRU”), z. B. Tastatur, Maus, Lautsprecher, Speicher,
Festplattenlaufwerk und andere leicht austauschbare Teile, behoben werden, liefert IBM Ihnen diese Teile, damit Sie den Austausch selbst
vornehmen kénnen.

Funktioniert die Maschine wahrend des Gewahrleistungszeitraums nicht wie zugesagt und kann Ihr Problem per Telefon, durch Anlegen von
Maschinencode oder Software-Updates oder durch eine CRU nicht behoben werden, wird IBM oder der Reseller, falls dieser von IBM zur
Ausfihrung des Gewahrleistungsservice autorisiert ist, nach eigenem Ermessen 1) die fehlerhafte Maschine reparieren, damit sie wieder
entsprechend der Gewahrleistung funktioniert, oder 2) durch eine funktionell mindestens gleichwertige Maschine ersetzen. Ist IBM nicht in der
Lage, die Maschine zu reparieren oder eine Ersatzmaschine zu beschaffen, sind Sie berechtigt, die Maschine an lhre Verkaufsstelle
zuriickzugeben und sich den bezahlten Kaufpreis zurlickerstatten zu lassen.

IBM oder der Reseller wird die fiir die jeweilige Maschine erforderlichen technischen Anderungen ausftihren.

Austausch einer Maschine oder eines Maschinenteils

Muss eine Maschine oder ein Maschinenteil im Rahmen des Gewahrleistungsservice ausgetauscht werden, geht die von IBM oder dem Reseller
ersetzte Maschine bzw. das ersetzte Teil in das Eigentum von IBM oder dem Reseller Uber, wahrend die Ersatzmaschine oder das Ersatzteil in Ihr
Eigentum Ubergeht. Sie gewahrleisten, dass es sich bei allen entfernten Teilen um unverénderte Originalteile handelt. Die Ersatzmaschine oder
die Ersatzteile sind unter Umsténden nicht neu, befinden sich jedoch in einem einwandfreien Betriebszustand und sind dem ersetzten Teil
funktionell mindestens gleichwertig. Die Ersatzmaschine oder das Ersatzteil erhalt den Gewahrleistungsservicestatus der entfernten Maschine
oder des entfernten Teils.

Weitere Zustindigkeiten des Kunden
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Sie erklaren sich damit einverstanden, alle nicht durch diesen Gewahrleistungsservice abgedeckten Features, Teile, Optionen, Anderungen und
Zubehdrteile zu entfernen, bevor IBM oder der Reseller eine Maschine oder ein Teil ersetzt.

Weiterhin erklaren Sie sich damit einverstanden,

1. sicherzustellen, dass keine rechtlichen Verpflichtungen bzw. Einschrdnkungen bestehen, die dem Ersetzen der Maschine oder eines Teils
entgegenstehen.

2. bei einer Maschine, die nicht Ihr Eigentum ist, die Genehmigung des Eigentiimers flir den Gewahrleistungsservice dieser Maschine durch IBM
oder den Reseller einzuholen und

3. soweit zutreffend, vor Erbringung des Gewahrleistungsservice:
a. die von IBM oder dem Reseller vorgegebene Vorgehensweise zur Serviceanforderung zu befolgen.
b. alle auf der Maschine befindlichen Programme, Daten und Ressourcen zu sichern.

c. IBM oder dem Reseller den fiur die Ausfiihrung ihrer Aufgaben erforderlichen freien und sicheren Zugang zu lhren Einrichtungen zu
gewahren und

d. IBM oder den Reseller von einer Standortdnderung der Maschine in Kenntnis zu setzen.

4. (a) sicherzustellen, dass alle Informationen Gber identifizierte oder identifizierbare Personen (persénliche Daten) auf der Maschine geléscht
werden (im technisch méglichen Rahmen), (b) IBM, dem Reseller oder einem IBM Lieferanten zu gestatten, in Inrem Namen alle noch
vorhandenen personlichen Daten, die IBM oder ein Reseller zur Erfullung ihrer/seiner Verpflichtungen im Rahmen dieser Vereinbarung fur
notwendig erachtet, zu verarbeiten (dazu gehért eventuell der Versand der Maschine an einen anderen der weltweit verteilten IBM
Servicestandorte), und (c) sicherzustellen, dass diese Art der Verarbeitung mit den fir persénliche Daten geltenden Gesetzen vereinbar ist.

Haftungsbegrenzung
IBM tréagt die Verantwortung fiir den Verlust bzw. die Beschéadigung lhrer Maschine, 1) wahrend sie sich im Besitz der IBM befindet oder 2) in
Féllen, in denen IBM die Transportkosten tragt, wéhrend sie sich auf dem Transportweg befindet.

Weder IBM noch der Reseller sind verantwortlich fur vertrauliche, private oder persénliche Daten auf einer Maschine, die Sie, gleich aus welchem
Grund, an IBM oder den Reseller zuriickgeben. Solche Informationen miissen vor Riickgabe der Maschine entfernt werden.

Soweit Sie aus Verschulden der IBM oder aus sonstigen Griinden von der IBM Schadensersatz verlangen kénnen, ist die Haftung der IBM
unabhéngig von der Rechtsgrundlage, auf der Ihr Schadensersatzanspruch an IBM beruht (einschlieBlich Verletzung wesentlicher
Vertragspflichten, Fahrlassigkeit, unrichtiger Angaben oder anderer Anspriiche aus dem Vertrag oder auf Grund unerlaubter Handlungen), und
auBer in Féllen der gesetzlich zwingenden Haftung begrenzt auf:

1. Korperverletzung (einschlieBlich Tod) und Schaden an Immobilien und beweglichen Sachen und

2. bei anderen direkten Schaden bis zu den fir die Maschine zu entrichtenden Geblhren (bei regelmaBig anfallenden Gebuhren gilt die
Jahresgeblihr), die Grundlage des Rechtsanspruches ist. Im Rahmen dieser Haftungsbegrenzung umfasst der Terminus “Maschine” den
Maschinencode und den lizenzierten internen Code (“LIC”).

Diese Haftungsbegrenzung gilt auch fir alle Lieferanten von IBM und den Reseller. Dies ist der maximale Betrag, fiir den IBM, die Lieferanten und
der Reseller insgesamt haftbar gemacht werden kénnen.

AUF KEINEN FALL SIND IBM, IHRE LIEFERANTEN ODER RESELLER IN FOLGENDEN FALLEN HAFTBAR, AUCH WENN AUF DIE
MOGLICHKEIT SOLCHER SCHADEN HINGEWIESEN WURDE: 1) ANSPRUCHE DRITTER AUF SCHADENSERSATZ GEGENUBER IHNEN
(ANDERE ANSPRUCHE ALS OBEN UNTER HAFTUNGSBEGRENZUNG, ZIFFER 1 ANGEGEBEN); 2) VERLUST ODER BESCHADIGUNG
VON DATEN; 3) SPEZIELLE, MITTELBARE ODER FOLGESCHADEN ODER ANDERE WIRTSCHAFTLICHE FOLGESCHADEN; ODER 4)
ENTGANGENE GESCHAFTSABSCHLUSSE, UMSATZE, SCHADIGUNG DES GUTEN NAMENS ODER VERLUST ERWARTETER
EINSPARUNGEN. EINIGE LANDER ODER RECHTSORDNUNGEN ERLAUBEN NICHT DEN AUSSCHLUSS ODER DIE BEGRENZUNG VON
FOLGESCHADEN, SO DASS OBIGE EINSCHRANKUNGEN UND AUSSCHLUSSE MOGLICHERWEISE NICHT ANWENDBAR SIND. EINIGE
LANDER ODER RECHTSORDNUNGEN ERLAUBEN NICHT DIE BEGRENZUNG DER ZEITDAUER EINER STILLSCHWEIGENDEN
GEWAHRLEISTUNG, SO DASS OBIGE EINSCHRANKUNGEN MOGLICHERWEISE NICHT ANWENDBAR SIND.

Geltendes Recht

Sowohl Sie als auch IBM sind damit einverstanden, dass die Gesetze des Landes zur Anwendung kommen, in dem Sie die Maschine erworben
haben, um die Rechte, Pflichten und Verpflichtungen von Ihnen und IBM, die sich aus dem Inhalt dieser Vereinbarung ergeben oder in irgendeiner
Weise damit in Zusammenhang stehen, zu regeln, zu interpretieren und durchzufiihren, ungeachtet unterschiedlicher Rechtsgrundlagen.

DIESE GEWAHRLEISTUNGEN ERMOGLICHEN IHNEN DIE GELTENDMACHUNG SPEZIFISCHER RECHTE, DIE ABHANGIG VOM
JEWEILIGEN LAND ODER DER JEWEILIGEN RECHTSORDNUNG VONEINANDER ABWEICHEN KONNEN.

Rechtsprechung
Alle Rechte und Pflichten der IBM unterliegen der Rechtsprechung des Landes, in dem die Maschine erworben wurde.

Teil 2 - Landerspezifische Bedingungen

MITTEL- UND SUDAMERIKA

ARGENTINIEN
Geltendes Recht: Der Text nach dem ersten Satz wird wie folgt ergénzt:
Jeder aus dieser Vereinbarung entstehende Rechtsstreit wird ausschlieBlich durch das Handelsgericht (Ordinary Commercial Court) in Buenos
Aires verhandelt.
BRASILIEN
Geltendes Recht: Der Text nach dem ersten Satz wird wie folgt ergdnzt:
Jeder aus dieser Vereinbarung entstehende Rechtsstreit wird ausschlieBlich durch den Gerichtshof in Rio de Janeiro verhandelt.
PERU
Haftungsbegrenzung: Dieser Abschnitt wird wie folgt ergénzt:

In Ubereinstimmung mit Artikel 1328 des peruanischen Zivilrechts entfallen bei Vorsatz ("dolo") oder grober Fahrlassigkeit ("culpa inexcusable")
der IBM die in diesem Abschnitt genannten Einschrénkungen und Ausschlisse.

NORDAMERIKA
Gewabhrleistungsservice: Dieser Abschnitt wird wie folgt ergénzt:
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Um IBM Gewahrleistungsservice in Kanada oder den Vereinigten Staaten von Amerika zu erhalten, miissen Sie die folgende Nummer anrufen:
1-800-IBM-SERV (426-7378).
KANADA
Haftungsbegrenzung: Ziffer 1 dieses Abschnitts wird wie folgt ersetzt:
1. Korperverletzung (einschlieBlich Tod) und Schaden an Immobilien und beweglichen Sachen, soweit die Schaden fahrlassig von der IBM
verursacht wurden, und
Geltendes Recht: Der folgende Text ersetzt “dass die Gesetze des Landes zur Anwendung kommen, in dem Sie die Maschine erworben
haben” im ersten Satz:
dass die Gesetze der Provinz Ontario zur Anwendung kommen.
VEREINIGTE STAATEN VON AMERIKA

Geltendes Recht: Der folgende Text ersetzt “dass die Gesetze des Landes zur Anwendung kommen, in dem Sie die Maschine erworben
haben” im ersten Satz:

dass die Gesetze des Staates New York zur Anwendung kommen.

ASIEN/PAZIFIK
AUSTRALIEN
Umfang dieser Gewahrleistung: Der folgende Absatz wird diesem Abschnitt hinzugeftigt:

Die in diesem Abschnitt beschriebenen Gewahrleistungen werden zusatzlich zu den sonstigen Anspriichen gewahrt, die aus dem "Trade
Practices Act 1974" oder aus ahnlichen Gesetzen abgeleitet werden kdnnen, und sind nur insoweit eingeschrankt, als dies die entsprechenden
Gesetze zulassen.

Haftungsbegrenzung: Dieser Abschnitt wird wie folgt ergénzt:

Wenn die IBM auf Grund der Anwendung des "Trade Practices Act 1994" oder ahnlicher Gesetze die Gewahrleistungsverpflichtungen nicht
erflllt, ist die Haftung der IBM auf die Reparatur oder den Ersatz der Maschine oder die Lieferung einer gleichwertigen Ersatzmaschine
begrenzt. Wenn die Produkte normalerweise flr persénliche, Haushalts- oder Konsumzwecke benutzt werden oder die Voraussetzung oder
Gewébhrleistung zur Verschaffung von Eigentum, stillschweigendem Besitz oder das Recht zum Verkauf betroffen sind, finden die
Haftungsbegrenzungen dieses Absatzes keine Anwendung.

Geltendes Recht: Der folgende Text ersetzt “dass die Gesetze des Landes zur Anwendung kommen, in dem Sie die Maschine erworben
haben” im ersten Satz:

dass die Gesetze des Staates oder Territoriums zur Anwendung kommen.
KAMBODSCHA, LAOS UND VIETNAM

Geltendes Recht: Der folgende Text ersetzt ‘dass die Gesetze des Landes zur Anwendung kommen, in dem Sie die Maschine erworben
haben”im ersten Satz:

dass die Gesetze des Staates New York, Vereinigte Staaten von Amerika, zur Anwendung kommen.

KAMBODSCHA, INDONESIEN, LAOS UND VIETNAM
Schiedsspruchverfahren: Der folgende Text wird unter dieser Uberschrift hinzugefiigt:

Verfahren und Streitigkeiten, die sich aus dieser Vereinbarung ergeben oder damit in Zusammenhang stehen, werden in Singapur durch
Schiedsspruch in Ubereinstimmung mit den geltenden Richtlinien des Singapore International Arbitration Center (“SIAC-Richtlinien”) geregelt
bzw. beigelegt. Der in Schriftform abzufassende Schiedsspruch ist endgiltig und bindend fiur alle Parteien ohne Einspruchsmdglichkeit und
muss eine Darlegung der Fakten sowie eine Begriindung enthalten.

Es missen drei Schiedsrichter bestellt werden, wobei jede Partei berechtigt ist, einen Schiedsrichter zu ernennen. Die von den Parteien
ernannten Schiedsrichter bestimmen vor Beginn des Verfahrens den dritten Schiedsrichter. Bei Ausfall des Vorsitzenden kann der Vorsitz vom
Prasidenten des SIAC Gbernommen werden. Bei Ausfall eines der beiden anderen Schiedsrichter kann dieser von der betreffenden Partei neu
ernannt werden. Das Verfahren wird an dem Punkt fortgesetzt, an dem der jeweilige Schiedsrichter ausgetauscht wurde.

Verweigert oder unterlasst eine der Parteien die Ernennung eines Schiedsrichters innerhalb von 30 Tagen gerechnet ab dem Datum, zu dem
die andere Partei ihren Schiedsrichter ernannt hat, wird der zuerst ernannte Schiedsrichter zum alleinigen Schiedsrichter, vorausgesetzt, dass
er rechtmaBig und ordnungsgeman ernannt wurde.

Die Verkehrssprache flr sdmtliche Verfahren ist Englisch (die zum Verfahren gehérenden Dokumente mussen ebenfalls in Englisch abgefasst
sein). Die englische Version dieser Vereinbarung ist die verbindliche und hat Vorrang vor allen anderen Sprachen.

HONGKONG UND MACAU (SONDERVERWALTUNGSREGIONEN VON CHINA)

Geltendes Recht: Der folgende Text ersetzt “dass die Gesetze des Landes zur Anwendung kommen, in dem Sie die Maschine erworben
haben” im ersten Satz:

dass die Gesetze der chinesischen Sonderverwaltungsregion Hongkong zur Anwendung kommen.

INDIEN
Haftungsbegrenzung: Die Ziffern 1 und 2 dieses Abschnitts werden wie folgt ersetzt:
1. Personenschéden (einschlieBlich Tod) oder Schaden an Immobilien und beweglichen Sachen nur bei Fahrlassigkeit der IBM; und
2. sonstige tatséchliche Schaden, die durch Nichterflllung von Lieferungen oder Leistungen hinsichtlich dieser Vereinbarung entstanden sind,
in der H6he des Betrages, den Sie fur die Maschine bezahlt haben, die Gegenstand des Anspruchs ist. Im Rahmen dieser
Haftungsbegrenzung umfasst der Terminus “Maschine” den Maschinencode und den lizenzierten internen Code (“LIC”).
Schiedsspruchverfahren: Der folgende Text wird unter dieser Uberschrift hinzugeftgt:

Verfahren und Streitigkeiten, die sich aus dieser Vereinbarung ergeben oder damit in Zusammenhang stehen, werden in Bangalore, Indien, in
Ubereinstimmung mit den geltenden Gesetzen Indiens geregelt bzw. beigelegt. Der in Schriftform abzufassende Schiedsspruch ist endgiiltig
und bindend fur alle Parteien ohne Einspruchsmdglichkeit und muss eine Darlegung der Fakten sowie eine Begriindung enthalten.

Es mussen drei Schiedsrichter bestellt werden, wobei jede Partei berechtigt ist, einen Schiedsrichter zu ernennen. Die von den Parteien
ernannten Schiedsrichter bestimmen vor Beginn des Verfahrens den dritten Schiedsrichter. Bei Ausfall des Vorsitzenden kann der Vorsitz vom
Prasidenten der Anwaltskammer Indiens (Bar Council of India) ibernommen werden. Bei Ausfall eines der beiden anderen Schiedsrichter kann
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dieser von der betreffenden Partei neu ernannt werden. Das Verfahren wird an dem Punkt fortgesetzt, an dem der jeweilige Schiedsrichter
ausgetauscht wurde.

Verweigert oder unterlésst eine der Parteien die Ernennung eines Schiedsrichters innerhalb von 30 Tagen gerechnet ab dem Datum, zu dem
die andere Partei ihren Schiedsrichter ernannt hat, wird der zuerst ernannte Schiedsrichter zum alleinigen Schiedsrichter, vorausgesetzt, dass
er rechtmaBig und ordnungsgeman ernannt wurde.

Die Verkehrssprache fiir samtliche Verfahren ist Englisch (die zum Verfahren gehérenden Dokumente miissen ebenfalls in Englisch abgefasst
sein). Die englische Version dieser Vereinbarung ist die verbindliche und hat Vorrang vor allen anderen Sprachen.

JAPAN
Geltendes Recht: Dieser Abschnitt wird durch den folgenden Satz ergénzt:
Bei Zweifelsfallen in Bezug auf diese Vereinbarung wird zunachst in gutem Glauben und in gegenseitigem Vertrauen eine Loésung gesucht.
MALAYSIA
Haftungsbegrenzung: Das Wort “spezielle” in Ziffer 3 des fiinften Absatzes wird geldscht.
NEUSEELAND
Umfang dieser Gewahrleistung: Der folgende Absatz wird diesem Abschnitt hinzugefigt:
Die in diesem Abschnitt beschriebene Gewahrleistung gilt zuséatzlich zu den Ansprichen, die der Kunde aus dem "Consumer Guarantee Act
1993" oder aus sonstigen Gesetzen herleiten kann, soweit diese weder eingeschrankt noch ausgeschlossen werden kénnen. Der "Consumer

Guarantee Act 1993" findet keine Anwendung, wenn die Lieferungen der IBM flr Geschaftszwecke, wie sie in diesem Act definiert sind,
verwendet werden.

Haftungsbegrenzung: Dieser Abschnitt wird wie folgt ergédnzt:

Wenn die Maschinen nicht fir Geschaftszwecke, wie im "Consumer Guarantee Act 1993" definiert, verwendet werden, gelten die
Haftungseinschrankungen dieses Abschnitts nur insoweit, als sie im "Consumer Guarantee Act 1993" beschrieben sind.

VOLKSREPUBLIK CHINA
Geltendes Recht: Der folgende Text ersetzt ‘dass die Gesetze des Landes zur Anwendung kommen, in dem Sie die Maschine erworben
haben”im ersten Satz:
dass die Gesetze des Staates New York, Vereinigte Staaten von Amerika, zur Anwendung kommen (sofern dies durch die Gesetzgebung des
Landes nicht anders geregelt wird).

PHILIPPINEN
Haftungsbegrenzung: Ziffer 3 im flinften Absatz wird wie folgt ersetzt:
spezielle (einschlieBlich beilaufige Schaden und verschéarften Schadensersatz), moralische, beildufige oder mittelbare Schaden oder
wirtschaftliche Folgeschédden; oder
Schiedsspruchverfahren: Der folgende Text wird unter dieser Uberschrift hinzugefigt:
Verfahren und Streitigkeiten, die sich aus dieser Vereinbarung ergeben oder damit in Zusammenhang stehen, werden in Metro Manila,
Philippinen, in Ubereinstimmung mit den geltenden Gesetzen der Philippinen geregelt bzw. beigelegt. Der in Schriftform abzufassende
Schiedsspruch ist endgliltig und bindend fir alle Parteien ohne Einspruchsméglichkeit und muss eine Darlegung der Fakten sowie eine
Begriindung enthalten.
Es mussen drei Schiedsrichter bestellt werden, wobei jede Partei berechtigt ist, einen Schiedsrichter zu ernennen. Die von den Parteien
ernannten Schiedsrichter bestimmen vor Beginn des Verfahrens den dritten Schiedsrichter. Bei Ausfall des Vorsitzenden kann der Vorsitz vom
Prasidenten des Philippine Dispute Resolution Center, Inc. tbernommen werden. Bei Ausfall eines der beiden anderen Schiedsrichter kann
dieser von der betreffenden Partei neu ernannt werden. Das Verfahren wird an dem Punkt fortgesetzt, an dem der jeweilige Schiedsrichter
ausgetauscht wurde.
Verweigert oder unterlésst eine der Parteien die Ernennung eines Schiedsrichters innerhalb von 30 Tagen gerechnet ab dem Datum, zu dem
die andere Partei ihren Schiedsrichter ernannt hat, wird der zuerst ernannte Schiedsrichter zum alleinigen Schiedsrichter, vorausgesetzt, dass
er rechtmaBig und ordnungsgeman ernannt wurde.
Die Verkehrssprache fiir samtliche Verfahren ist Englisch (die zum Verfahren gehérenden Dokumente missen ebenfalls in Englisch abgefasst
sein). Die englische Version dieser Vereinbarung ist die verbindliche und hat Vorrang vor allen anderen Sprachen.

SINGAPUR
Haftungsbegrenzung: Die Wérter “'SPEZIELLE” und “‘WIRTSCHAFTLICHE” in Ziffer 3 im fiinften Absatz werden geldscht.

EUROPA, MITTLERER OSTEN, AFRIKA (EMEA)
DIE FOLGENDEN BEDINGUNGEN GELTEN FUR ALLE EMEA-LANDER:
Diese Gewahrleistung gilt fur Maschinen, die Sie bei IBM oder einem IBM Reseller erworben haben.
Gewahrleistungsservice:
Wenn Sie eine Maschine in (")sterreich, Belgien, Zypern, Danemark, Estland, Finnland, Frankreich, Deutschland, Griechenland, Island, Irland,
Italien, Lettland, Liechtenstein, Litauen, Luxemburg, Monaco, den Niederlanden, Norwegen, Portugal, Spanien, San Marino, Schweden, der
Schweiz, GroBbritannien oder im Vatikan erwerben, kénnen Sie flr diese Maschine Gewahrleistungsservice in jedem der genannten Lander von
(1) einem zum Ausfihren von Gewahrleistungsservice autorisierten IBM Reseller oder (2) von IBM in Anspruch nehmen, vorausgesetzt, die
Maschine wurde von IBM in dem Land angekundigt und zur Verfigung gestellt, in dem Sie den Service in Anspruch nehmen méchten. Wenn
Sie einen Personal Computer in Albanien, Armenien, WeiBrussland, Bosnien und Herzegowina, Bulgarien, Kroatien, Tschechien, Georgien,
Ungarn, Kasachstan, Kirgisien, der Bundesrepublik Jugoslawien, in der friiheren jugoslawischen Republik Mazedonien, Moldawien, Polen,
Ruménien, Russland, der Slowakei, Slowenien oder der Ukraine erworben haben, kénnen Sie fur diese Maschine Gewéhrleistungsservice in
jedem der genannten Lénder von (1) einem zum Ausfiihren von Gewéhrleistungsservice autorisierten IBM Reseller oder (2) von IBM in
Anspruch nehmen.
Wenn Sie eine Maschine in einem Land des Mittleren Ostens oder in einem afrikanischen Land erwerben, kénnen Sie fir diese Maschine
Gewdébhrleistungsservice von der IBM AuBenstelle im jeweiligen Land oder von einem zum Ausflihren von Gewahrleistungsservice autorisierten
IBM Reseller im jeweiligen Land in Anspruch nehmen. In Afrika wird Gewahrleistungsservice in einem Umkreis von 50 Kilometern vom Standort
eines von IBM autorisierten Serviceproviders bereitgestellt. Ab einer Entfernung von 50 Kilometern vom Standort eines von IBM autorisierten
Serviceproviders missen Sie die Transportkosten fir die Maschinen bernehmen.
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Der folgende Absatz wird in Westeuropa (Osterreich, Belgien, Zypern, Ddnemark, Finnland, Frankreich, Deutschland, Griechenland, Island,
Irland, Italien, Liechtenstein, Luxemburg, Monaco, den Niederlanden, Norwegen, Portugal, Spanien, San Marino, Schweden, der Schweiz,
GroBbritannien und im Vatikan) hinzugefigt:

Die Gewahrleistung fir Maschinen, die in Westeuropa erworben werden, hat in allen westeuropaischen Léandern Giiltigkeit, vorausgesetzt, die
Maschinen wurden in diesen Landern angekindigt und zur Verfligung gestellt.

Geltendes Recht:
Der Text “dass die Gesetze des Landes zur Anwendung kommen, in dem Sie die Maschine erworben haben” wird ersetzt durch:

1) “dass die Gesetze Osterreichs” in Albanien, Armenien, Aserbaidschan, WeiBrussland, Bosnien-Herzegowina, Bulgarien, Kroatien,
Georgien, Ungarn, Kasachstan, Kirgisien, Mazedonien, Moldawien, Polen, Ruménien, Russland, der Slowakei, Slowenien,
Tadschikistan, Turkmenistan, in der Ukraine, Usbekistan und der Bundesrepublik Jugoslawien; 2) “dass die Gesetze Frankreichs” in
Algerien, Benin, Burkina Faso, Kamerun, Kap Verde, der Zentralafrikanischen Republik, im Tschad, auf den Komoren, im Kongo,
Dschibuti, der Demokratischen Republik Kongo, Aquatorial-Guinea, Franzésisch-Guayana, Franzésisch-Polynesien, Gabun, Gambia,
Guinea, Guinea-Bissau, Elfenbeinkiiste, Libanon, Madagaskar, Mali, Mauretanien, Mauritius, Mayotte, Marokko, Neu-Kaledonien,
Niger, Réunion, Senegal, Seychellen, Togo, Tunesien, auf Vanuatu und Wallis & Futuna; 3) “dass die Gesetze Finnlands” in Estland,
Lettland und Litauen; 4) “dass die Gesetze Englands” in Angola, Bahrain, Botswana, Burundi, Agypten, Eritrea, Athiopien, Ghana,
Jordanien, Kenia, Kuwait, Liberia, Malawi, Malta, Mosambik, Nigeria, Oman, Pakistan, Katar, Ruanda, Sao Tome, Saudi-Arabien, Sierra
Leone, Somalia, Tansania, Uganda, den Vereinigten Arabischen Emiraten, GroBbritannien, der West Bank/Gazastreifen, Jemen,
Sambia und Simbabwe; und 5) “dass die Gesetze Sudafrikas” in Stiidafrika, Namibia, Lesotho und Swaziland zur Anwendung kommen.

Rechtsprechung: Folgende Ausnahmen werden diesem Abschnitt hinzugefigt:

1) In Osterreich gilt als Gerichtsstand fiir alle aus dieser Gewahrleistung erwachsenden und mit dieser in Zusammenhang stehenden Streitfalle
einschlieBlich Streitfallen beziiglich ihres Vorhandenseins das zustandige Gericht in Wien, Osterreich (Innenstadt); 2) in Angola, Bahrain,
Botswana, Burundi, Agypten, Eritrea, Athiopien, Ghana, Jordanien, Kenia, Kuwait, Liberia, Malawi, Malta, Mosambik, Nigeria, Oman,
Pakistan, Katar, Ruanda, Sao Tome, Saudi-Arabien, Sierra Leone, Somalia, Tansania, Uganda, den Vereinigten Arabischen Emiraten,
der West Bank/Gazastreifen, Jemen, Sambia und Simbabwe unterliegen sédmtliche Rechtsstreitigkeiten, die sich aus dieser Vereinbarung
oder im Zusammenhang mit deren Ausfiihrung ergeben, einschlieBlich der abgekiirzten Verfahren, ausschlieBlich der Rechtsprechung der
englischen Gerichte; 3) in Belgien und Luxemburg unterliegen sémtliche Rechtsstreitigkeiten, die sich aus dieser Vereinbarung oder im
Zusammenhang mit deren Auslegung oder Ausfihrung ergeben, den Gesetzen und den Gerichten der Hauptstadt des Landes, in dem sich Ihr
Firmensitz und/oder Ihre Handelsniederlassung befinden; 4) in Frankreich, Algerien, Benin, Burkina Faso, Kamerun, Kap Verde, der
Zentralafrikanischen Republik, im Tschad, auf den Komoren, im Kongo, Dschibuti, der Demokratischen Republik Kongo, Aquatorial-
Guinea, Franzosisch-Guayana, Franzésisch-Polynesien, Gabun, Gambia, Guinea, Guinea-Bissau, Elfenbeinkiiste, Libanon,
Madagaskar, Mali, Mauretanien, Mauritius, Mayotte, Marokko, Neu-Kaledonien, Niger, Réunion, Senegal, Seychellen, Togo, Tunesien,
auf Vanuatu und Wallis & Futuna unterliegen sémtliche Rechtsstreitigkeiten, die sich aus dieser Vereinbarung oder im Zusammenhang mit
deren Ausfiihrung ergeben, einschlieBlich der abgekirzten Verfahren, ausschlieBlich der Rechtsprechung der Handelsgerichts (Commercial
Court) in Paris; 5) in Russland unterliegen samtliche Rechtsstreitigkeiten, die sich aus dieser Vereinbarung oder im Zusammenhang mit deren
Auslegung, Verletzung, Beendigung und Unwirksamkeit ergeben, dem Schiedsspruchgericht (Arbitration Court) in Moskau; 6) in Siidafrika,
Namibia, Lesotho und Swaziland stimmen beide Parteien Uberein, dass sémtliche Rechtsstreitigkeiten, die sich aus dieser Vereinbarung
ergeben, in die Zustandigkeit des hohen Gerichts (High Court) in Johannesburg fallen; 7) in der Tiirkei unterliegen samtliche
Rechtsstreitigkeiten, die sich aus dieser Vereinbarung ergeben oder damit in Zusammenhang stehen, den Zentralgerichten (Sultanahmet) und
den Execution Directorates in Istanbul, Tirkei; 8) in den folgenden genannten L&ndern werden samtliche Rechtsanspriiche aus dieser
Gewahrleistung vor dem zustandigen Gericht in a) Athen fiir Griechenland, b) Tel Aviv-Jaffa fur Israel, c) Mailand fir Italien, d) Lissabon fir
Portugal und e) Madrid fir Spanien verhandelt; und 9) in GroBbritannien stimmen beide Parteien Uberein, dass samtliche
Rechtsstreitigkeiten, die sich aus dieser Vereinbarung ergeben, in die Zustandigkeit der englischen Gerichte fallen.

Schiedsspruchverfahren: Der folgende Text wird unter dieser Uberschrift hinzugeftgt:
In Albanien, Armenien, Aserbaidschan, WeiBrussland, Bosnien-Herzegowina, Bulgarien, Kroatien, Georgien, Ungarn, Kasachstan,
Kirgisien, der friiheren jugoslawischen Republik Mazedonien, Moldawien, Polen, Ruménien, Russland, der Slowakei, Slowenien,
Tadschikistan, Turkmenistan, in der Ukraine, Usbekistan und der Bundesrepublik Jugoslawien unterliegen s&mtliche
Rechtsstreitigkeiten, die sich aus dieser Vereinbarung oder im Zusammenhang mit deren Verletzung, Beendigung oder Unwirksamkeit ergeben,
der Schieds- und Schlichtungsordnung des Internationalen Schiedsgerichts der Wirtschaftskammer Osterreich in Wien (Wiener Regeln) durch
die drei Schiedsrichter, die in Ubereinstimmung mit diesen Richtlinien ernannt wurden. Das Schiedsspruchverfahren findet in Wien, Osterreich,
statt, und die offizielle Sprache der Verfahren ist Englisch. Die Entscheidung der Schiedsrichter ist endguiltig und bindend fur beide Parteien.
Geman Paragraph 598 (2) des 6sterreichischen Zivilprozesscodes verzichten die Parteien daher ausdricklich auf die Anwendung von
Paragraph 595 (1) Ziffer 7 des Codes. IBM kann jedoch veranlassen, dass die Verfahren vor einem zusténdigen Gericht im Land der Installation
verhandelt werden.
In Estland, Lettland und Litauen werden séamtliche Rechtsstreitigkeiten, die sich im Zusammenhang mit dieser Vereinbarung ergeben, in
einem Schiedsspruchverfahren beigelegt, das in Helsinki, Finnland, gemé&nB den geltenden Schiedsspruchgesetzen Finnlands stattfindet. Jede
Partei ernennt einen Schiedsrichter. Die Schiedsrichter bestimmen dann gemeinsam den Vorsitzenden. Kénnen sich die Schiedsrichter nicht auf
einen Vorsitzenden einigen, wird dieser von der zentralen Handelskammer (Central Chamber of Commerce) in Helsinki ernannt.
EUROPAISCHE UNION (EU)
DIE FOLGENDEN BEDINGUNGEN GELTEN FUR ALLE EU-LANDER:
In der Européischen Gemeinschaft sind fiir Konsumenten unter den geltenden nationalen rechtlichen Bestimmungen Rechte fiir den Verkauf
von Konsumgutern definiert. Diese Rechte sind von den Bestimmungen in dieser Gewahrleistung nicht betroffen.
Gewaébhrleistungsservice: Dieser Abschnitt wird wie folgt ergénzt:

Um Gewahrleistungsservice von IBM in EU-Landern zu erhalten, rufen Sie die fir das jeweilige Land in Teil 3 - Gewahrleistungsinformationen

angegebene Telefonnummer an.

Sie kénnen auch Uber die folgende Adresse mit IBM Kontakt aufnehmen:

IBM Warranty & Service Quality Dept.

PO Box 30

Spango Valley

Greenock

Scotland PA16 0AH
OSTERREICH, DANEMARK, FINNLAND, GRIECHENLAND, ITALIEN, NIEDERLANDE, NORWEGEN, PORTUGAL, SPANIEN, SCHWEDEN
UND SCHWEIZ
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Haftungsbegrenzung: Die Bedingungen in diesem Abschnitt werden durch den folgenden Text vollstdndig ersetzt:

Vorausgesetzt, dass keine anderweitigen verbindlichen Rechtsbestimmungen gelten:

1. Die Haftung von IBM fiir Schaden und Verluste, die als Folge der Erflllung der Bestimmungen dieser Vereinbarung oder in Zusammenhang
mit dieser Vereinbarung verursacht wurden oder die auf einem anderen, mit dieser Vereinbarung in Zusammenhang stehenden Grund
beruhen, ist begrenzt auf die Kompensation der Schaden und Verluste, die als unmittelbare und direkte Folge der Nichterfillung solcher
Verpflichtungen (bei Verschulden von IBM) oder Griinde entstanden und belegt sind. Der Hchstbetrag entspricht hierbei den von Ihnen fiir
die Maschine bezahlten Gebuhren. Im Rahmen dieser Haftungsbegrenzung umfasst der Terminus “Maschine” den Maschinencode und den
lizenzierten internen Code (“LIC”).

Die obige Einschrankung gilt nicht fiir Personenschéden (einschlieBlich Tod) und fir direkte Schéaden an Immobilien und beweglichen
Sachen, fir die IBM rechtlich haftbar ist.

2. Auf keinen Fall sind IBM, ihre Lieferanten oder Reseller in folgenden Fillen haftbar, auch wenn auf die Moglichkeit solcher
Schéaden hingewiesen wurde: 1) Verlust oder Beschddigung von Daten; 2) beildufige oder mittelbare Schiden oder andere
wirtschaftliche Folgeschaden; 3) entgangene Gewinne, auch wenn sie als direkte Folge des Ereignisses entstanden sind, das zu
den Schaden gefiihrt hat; oder 4) entgangene Geschiftsabschliisse, Umsétze, Schadigung des guten Namens oder Verlust
erwarteter Einsparungen.

FRANKREICH UND BELGIEN
Haftungsbegrenzung: Die Bedingungen in diesem Abschnitt werden durch den folgenden Text vollstdndig ersetzt:
Vorausgesetzt, dass keine anderweitigen verbindlichen Rechtsbestimmungen gelten:

1. Die Haftung von IBM fir Schaden und Verluste, die als Folge der Erflllung der Bestimmungen dieser Vereinbarung oder in Zusammenhang
mit dieser Vereinbarung verursacht wurden, ist begrenzt auf die Kompensation der Schaden und Verluste, die als unmittelbare und direkte
Folge der Nichterflllung solcher Verpflichtungen (bei Verschulden von IBM) entstanden und belegt sind. Der Hochstbetrag entspricht hierbei
den Geblhren, die Sie fur die Maschine bezahlt haben, die den Schaden verursacht hat. Im Rahmen dieser Haftungsbegrenzung umfasst
der Terminus “Maschine” den Maschinencode und den lizenzierten internen Code (“LIC”).

Die obige Einschrankung gilt nicht fir Personenschéaden (einschlieBlich Tod) und fir direkte Schaden an Immobilien und beweglichen
Sachen, fir die IBM rechtlich haftbar ist.

2. Auf keinen Fall sind IBM, ihre Lieferanten oder Reseller in folgenden Fallen haftbar, auch wenn auf die Moglichkeit solcher
Schéaden hingewiesen wurde: 1) Verlust oder Beschaddigung von Daten; 2) beildufige oder mittelbare Schaden oder andere
wirtschaftliche Folgeschaden; 3) entgangene Gewinne, auch wenn sie als direkte Folge des Ereignisses entstanden sind, das zu
den Schéden gefiihrt hat; oder 4) entgangene Geschéftsabschliisse, Umsatze, Schadigung des guten Namens oder Verlust
erwarteter Einsparungen.

DIE FOLGENDEN BEDINGUNGEN GELTEN JEWEILS FUR DIE GENANNTEN LANDER:

OSTERREICH

Umfang dieser Gewéhrleistung: Der folgende Satz ersetzt den ersten Satz im ersten Absatz dieses Abschnitts:

Die Gewahrleistung fir eine IBM Maschine umfasst die Funktionalitét einer Maschine bei normalem Gebrauch und die Ubereinstimmung der
Maschine mit ihren Spezifikationen.

Folgende Abséatze werden diesem Abschnitt hinzugeftigt:

Der Gewahrleistungszeitraum fir Maschinen betrégt zwéIf Monate ab dem Datum der Lieferung. Als Begrenzungszeitraum flr Kunden mit
laufenden Verfahren wegen Versté3en gegen die Gewahrleistungsbestimmungen gilt mindestens die gesetzlich vereinbarte Zeitdauer. Ist IBM
oder der Reseller nicht in der Lage, die IBM Maschine zu reparieren, kdnnen Sie nach Ihrer Wahl die Herabsetzung des Preises entsprechend
der Gebrauchsminderung der nicht reparierten Maschine oder die Rlckgéangigmachung des Vertrages hinsichtlich der betreffenden Maschine
verlangen und sich den bezahlten Kaufpreis zuriickerstatten lassen.

Der zweite Absatz entféllt.

Fehlerbehebung durch IBM: Dieser Abschnitt wird wie folgt ergédnzt:

Waéhrend des Gewahrleistungszeitraums Gbernimmt IBM die Kosten fir den Hin- und Ricktransport der Maschine, wenn sie bei der IBM
repariert wird.

Haftungsbegrenzung: Der folgende Absatz wird diesem Abschnitt hinzugeftigt:

Die in dieser Gewahrleistung genannten Haftungsbegrenzungen und -ausschliisse entfallen bei Vorsatz und grober Fahrlassigkeit der IBM
sowie bei zugesicherten Eigenschaften.

Ziffer 2 wird durch folgenden Satz ergénzt:

Die IBM haftet nur bei leicht fahrlassiger Verletzung wesentlicher Vertragspflichten.

AGYPTEN
Haftungsbegrenzung: Ziffer 2 dieses Abschnitts wird wie folgt ersetzt:
Die IBM haftet fir sonstige tatsachliche direkte Schaden bis zu dem Betrag, den Sie fiir die betreffende Maschine bezahlt haben. Im Rahmen
dieser Haftungsbegrenzung umfasst der Terminus “Maschine” den Maschinencode und den lizenzierten internen Code (“LIC”).

Anwendbarkeit fiir Unterauftragnehmer und Reseller (ungedndert).

FRANKREICH
Haftungsbegrenzung: Der dritte Absatz dieses Abschnitts wird wie folgt ersetzt:
Soweit Sie aus Verschulden der IBM oder aus sonstigen Griinden von der IBM Schadensersatz verlangen kénnen, ist die IBM unabhé&ngig von
der Rechtsgrundlage, auf der Ihr Schadensersatzanspruch beruht, héchstens fir folgenden Schadensersatz haftbar: (Ziffer 1 und 2

unverandert).
DEUTSCHLAND

Umfang dieser Gewahrleistung: Der folgende Satz ersetzt den ersten Satz im ersten Absatz dieses Abschnitts:
Die Gewahrleistung fiir eine IBM Maschine umfasst die Funktionalitét einer Maschine bei normalem Gebrauch und die Ubereinstimmung der
Maschine mit ihren Spezifikationen.

Folgende Absétze werden diesem Abschnitt hinzugeftigt:
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Der Gewahrleistungszeitraum fir Maschinen betrédgt mindestens zwdlf Monate. Ist IBM oder der Reseller nicht in der Lage, die IBM Maschine
zu reparieren, kénnen Sie nach lhrer Wahl die Herabsetzung des Preises entsprechend der Gebrauchsminderung der nicht reparierten
Maschine oder die Riickgdngigmachung des Vertrages hinsichtlich der betreffenden Maschine verlangen und sich den bezahlten Kaufpreis
zurlickerstatten lassen.

Der zweite Absatz entféllt.
Fehlerbehebung durch IBM: Dieser Abschnitt wird wie folgt ergénzt:

Wéhrend des Gewahrleistungszeitraums Ubernimmt IBM die Kosten fir den Hin- und Rucktransport der Maschine, wenn sie bei der IBM
repariert wird.

Haftungsbegrenzung: Der folgende Absatz wird diesem Abschnitt hinzugefigt:

Die in dieser Gewahrleistung genannten Haftungsbegrenzungen und -ausschliisse entfallen bei Vorsatz und grober Fahrlassigkeit der IBM
sowie bei zugesicherten Eigenschaften.

Ziffer 2 wird durch folgenden Satz ergédnzt:

Die IBM haftet nur bei leicht fahrléssiger Verletzung wesentlicher Vertragspflichten.
UNGARN

Haftungsbegrenzung: Dieser Abschnitt wird wie folgt ergédnzt:
Die hier genannten Einschréankungen und Ausschliisse gelten nicht bei Vertragsbruch, der zum Tode oder zu physischen und gesundheitlichen
Beeintrachtigungen flihrt, die vorsatzlich, durch Fahrlassigkeit oder durch kriminelle Handlungen verursacht wurden.
Die Parteien akzeptieren die Verbindlichkeit der Haftungsbegrenzungen und erkennen an, dass Abschnitt 314.(2) des ungarischen Zivilrechts
zur Anwendung kommt, da der Kaufpreis als auch andere Vorteile aus der vorliegenden Gewahrleistung diese Haftungsbegrenzung
ausgleichen.

IRLAND

Umfang dieser Gewéhrleistung: Dieser Abschnitt wird wie folgt ergénzt:
Mit Ausnahme der in diesen Gewabhrleistungsbedingungen ausdricklich genannten Anspriiche sind sémtliche gesetzlichen Anspriiche
ausgeschlossen. Ausgeschlossen sind auch stillschweigende Anspriche, jedoch ohne ihre Prajudizwirkung auf die Allgemeingultigkeit des

oben Gesagten. Ausgeschlossen sind weiterhin alle Anspriiche aus dem "Sale of Goods Act 1893" und dem "Sale of Goods and Supply of
Services Act 1980".

Haftungsbegrenzung: Die Bedingungen in diesem Abschnitt werden durch den folgenden Text vollstdndig ersetzt:
Im Sinne dieses Abschnitts bedeutet “Verschulden” jede Handlung, Erklarung, Unterlassung oder jedes Versdumnis vonseiten der IBM im
Zusammenhang mit oder in Bezug auf den Inhalt dieser Gewéhrleistung, fir die IBM lhnen gegeniber rechtlich haftbar ist, entweder durch
Anspriiche aus dem Vertrag oder auf Grund unerlaubter Handlungen. Mehrfaches Verschulden, das im Wesentlichen die gleichen Verluste oder
Schéaden verursacht, wird als einmaliges Verschulden betrachtet, wobei als Datum flir das Verschulden das letzte Verschulden gilt.
Soweit Sie aus Verschulden der IBM zu Schaden gekommen sind, haben Sie Anspruch auf Entschédigung vonseiten der IBM.
Dieser Abschnitt regelt insgesamt den Haftungsumfang der IBM lhnen gegenlber.

1. IBM haftet unbegrenzt fir Tod oder Personenschéaden, soweit die Schaden fahrlassig von der IBM verursacht wurden.

2. Unter Ausschluss der folgenden Félle, in denen IBM nicht haftbar ist, haftet die IBM flr materielle Schaden an beweglichen Sachen
nur, soweit die Schaden fahrlassig von der IBM verursacht wurden.

3. Mit Ausnahme der Regelungen oben unter Ziffer 1 und 2 haftet die IBM insgesamt fiir tatsachliche Schaden pro Verschulden héchstens

bis zu einem Betrag von 1) 125.000 Euro oder 2) 125 % des Betrags, den Sie flr die betreffende Maschine bezahlt haben.
Félle, in denen IBM nicht haftbar ist
Mit Ausnahme der Regelungen oben unter Ziffer 1 sind die IBM, ihre Unterlieferanten oder Reseller in keinem Fall haftbar fur folgende Verluste,
selbst wenn die IBM, ihre Unterlieferanten oder Reseller auf die Méglichkeit solcher Verluste hingewiesen wurden:
1. Verlust oder Beschadigung von Daten;
2. spezielle, mittelbare oder Folgeschéden; oder
3. entgangene Gewinne, entgangene Geschaftsabschlisse, Umsatze, Schadigung des guten Namens oder Verlust erwarteter
Einsparungen.
SLOWAKEI
Haftungsbegrenzung: Der letzte Absatz wird wie folgt ergénzt:
Die Einschréankungen gelten nur insoweit, als sie nicht durch 373-386 des slowakischen Handelsrechts verboten sind.
SUDAFRIKA, NAMIBIA, BOTSWANA, LESOTHO UND SWASILAND
Haftungsbegrenzung: Dieser Abschnitt wird wie folgt ergénzt:
Die IBM haftet insgesamt nur fur tatséchliche Schaden, die aus der Nichterflllung dieser Vereinbarung durch die IBM im Zusammenhang mit
diesen Gewahrleistungsbedingungen entstanden sind, héchstens bis zu dem Betrag, den Sie fiir die betreffende Maschine bezahlt haben.
GROSSBRITANNIEN
Haftungsbegrenzung: Die Bedingungen in diesem Abschnitt werden durch den folgenden Text vollstdndig ersetzt:
Im Sinne dieses Abschnitts bedeutet “Verschulden” jede Handlung, Erklarung, Unterlassung oder jedes Versdumnis vonseiten der IBM im
Zusammenhang mit oder in Bezug auf den Inhalt dieser Gewahrleistung, flr die IBM lhnen gegeniber rechtlich haftbar ist, entweder durch

Anspriche aus dem Vertrag oder auf Grund unerlaubter Handlungen. Mehrfaches Verschulden, das im Wesentlichen die gleichen Verluste
oder Schaden verursacht, wird als einmaliges Verschulden betrachtet.

Soweit Sie aus Verschulden der IBM zu Schaden gekommen sind, haben Sie Anspruch auf Entschadigung vonseiten der IBM.
Dieser Abschnitt regelt insgesamt den Haftungsumfang der IBM Ihnen gegentiber.
1. IBM haftet unbegrenzt fur:

) Tod oder Personenschéden, soweit die Schaden fahrlassig von der IBM verursacht wurden; und

(a

(b) Verletzung ihrer Verpflichtungen aus Ziffer 12 des "Sales of Goods Act 1979" oder aus Ziffer 2 des "Supply of Goods and Services Act
1982" oder gesetzlicher Anderung bzw. Neuverordnung dieser Ziffern.

2. IBM haftet unbegrenzt, unter Ausschluss der folgenden Félle, in denen IBM nicht haftbar ist, fir materielle Schaden an beweglichen
Sachen nur, soweit die Schaden fahrlassig von der IBM verursacht wurden.
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3. Mit Ausnahme der Regelungen oben unter Ziffer 1 und 2 haftet die IBM insgesamt fir tatséchliche Schaden pro Verschulden héchstens
bis zu einem Betrag von 1) 75.000 Pfund Sterling oder 2) 125 % des gesamten fiir die betreffende Maschine zu zahlenden Kaufpreises
bzw. die zu zahlenden Gebiihren.

Diese Einschréankungen gelten auch fur die Unterlieferanten und Reseller der IBM. Dies ist der maximale Betrag, fir den IBM, die

Unterlieferanten und Reseller insgesamt haftbar gemacht werden kénnen.

Félle, in denen IBM nicht haftbar ist

Mit Ausnahme der Regelungen oben unter Ziffer 1 sind die IBM, ihre Unterlieferanten oder Reseller in keinem Fall haftbar fiir folgende Verluste,
selbst wenn die IBM, ihre Unterlieferanten oder Reseller auf die Moglichkeit solcher Verluste hingewiesen wurden:

1. Verlust oder Beschadigung von Daten;

2. spezielle, mittelbare oder Folgeschaden; oder

3. entgangene Gewinne, entgangene Geschaftsabschllisse, Umséatze, Schadigung des guten Namens oder Verlust erwarteter
Einsparungen.

Teil 3 - Gewahrleistungsinformationen

Teil 3 enthalt Informationen hinsichtlich der flr Inre Maschine geltenden Gewahrleistung, einschlieBlich Gewahrleistungszeitraum und Art des
Gewahrleistungsservice, der von IBM geleistet wird.

Gewabhrleistungszeitraum

Der Gewahrleistungszeitraum, der in der nachfolgenden Tabelle angegeben ist, kann in den einzelnen L&ndern und Regionen unterschiedlich
sein. HINWEIS: “Region” steht fiir die chinesischen Sonderverwaltungsregionen Hongkong und Macau.

Maschinentyp 1722
Land oder Region des Erwerbs Gewahrleistungszeitraum Art des Gewahrleistungsservice
All 3 vears parts and labor Type of Warranty: 1 and 2

Fir Teile gilt eine Gewahrleistung von 3 Jahren und fir die Arbeitsleistung eine Gewahrleistung von einem Jahr. Dies ist der Zeitraum, in dem IBM
kostenlosen Gewahrleistungsservice bereitstellt fir:
1. Teile und Arbeitsleistung im ersten Jahr der Gewahrleistung; und

2. nur Teile (auf Austauschbasis) im zweiten oder dritten Jahr der Gewéhrleistung. Die Arbeitsleistung, die im zweiten und dritten Jahr der
Gewabhrleistung fir Reparaturen oder den Ersatz von Teilen und Maschinen anfallt, wird lhnen von IBM in Rechnung gestellt.

Art des Gewahrleistungsservice

Falls erforderlich, leistet die IBM Ersatz- oder Austauschservice, abhangig von der Art des Gewahrleistungsservice, der oben in der Tabelle flr
Ihre Maschine angegeben und nachfolgend beschrieben ist. Gewahrleistung kann auch vom zustandigen Reseller erbracht werden, sofern dieser
von IBM zur Ausfuhrung des Gewaéhrleistungsservice autorisiert ist. Der Zeitrahmen des Service ist abhangig von der Uhrzeit Ihres Anrufs und der
Verfugbarkeit der Teile. Die Servicestufen sind an Antwortzeiten gebunden und werden nicht garantiert. Die angegebene Servicestufe wird
moglicherweise nicht an allen Standorten weltweit angeboten, und auBerhalb der tUblichen Geschéftszeiten der IBM kénnen zusétzliche Gebuhren
anfallen. Wenden Sie sich an den fiir Sie zustéandigen IBM Ansprechpartner oder Reseller, wenn Sie Informationen tiber bestimmte Lénder und
Standorte benétigen.

1. “CRU” -Service
IBM liefert CRU-Teile (durch den Kunden austauschbare Funktionseinheiten), damit Sie den Austausch selbst vornehmen kénnen. Falls Sie von
IBM aufgefordert werden, die ersetzte Maschine oder das ersetzte Teil an IBM zurlickzuschicken, sind Sie dafur verantwortlich, dass der

Ricktransport entsprechend den Anweisungen von IBM erfolgt. Falls Sie die fehlerhafte CRU nicht wie von IBM gefordert innerhalb von 30 Tagen
nach Empfang der Ersatz-CRU zuriickschicken, kann IBM Ihnen diese in Rechnung stellen.

2. Service vor Ort

IBM oder der Reseller wird die fehlerhafte Maschine entweder vor Ort reparieren oder austauschen und deren ordnungsgeméBe Funktionsweise
Uberprifen. Sie missen dafiir Sorge tragen, dass am Standort der IBM Maschine ausreichend Platz zum Zerlegen und erneuten
Zusammenbauen der Maschine vorhanden ist. Der Standort muss sauber, gut beleuchtet und fir die jeweilige MaBnahme geeignet sein. Einige
Maschinen miissen zur Durchfiihrung bestimmter Reparaturen eventuell an ein IBM Service Center eingeschickt werden.

3. Kurier- oder Aufbewahrungsservice*

Organisiert die IBM den Transport, mussen Sie die fehlerhafte Maschine entsprechend vorbereiten. IBM wird lhnen einen Versandkarton zur
Verfligung stellen, in dem Sie lhre Maschine an das angegebene Service Center schicken kénnen. Ein Kurierdienst wird die Maschine abholen
und zum angegebenen Service Center transportieren. Nach der Reparatur oder dem Austausch wird die IBM den Riicktransport der Maschine an
Ihren Standort veranlassen. Sie sind flr die Installation und Uberpriifung der Maschine selbst verantwortlich.

4. Anlieferung durch den Kunden oder per Versand

Sie werden die fehlerhafte Maschine gut verpackt entsprechend den Angaben von IBM an den angegebenen IBM Standort einschicken (vorab
bezahlt, sofern von IBM nicht anders angegeben) oder dorthin transportieren. Nachdem IBM die Maschine repariert oder ausgetauscht hat, wird
IBM die Maschine fur Sie zum Abholen bereithalten oder auf Kosten der IBM (sofern von IBM nicht anders angegeben) an Sie zurtickschicken. Sie
sind fiir die anschlieBende Installation und Uberpriifung der Maschine selbst verantwortlich.

* Diese Art von Service wird in einigen Landern als ThinkPad EasyServ oder EasyServ bezeichnet.

Die Website "IBM Machine Warranty" mit der Adresse http:/www.ibm.com/servers/support/machine_warranties/ bietet einen weltweiten Uberblick
Uber die IBM Gewahrleistung fir Maschinen, ein Glossar mit IBM Definitionen, FAQs (haufig gestellte Fragen) und Unterstlitzung nach Produkt
(Maschine) mit Links auf Product Support-Seiten. Die IBM Gewéhrleistung ist auf dieser Site ebenfalls verfiigbar, und zwar in 29 Sprachen.
Um Gewahrleistungsservice zu erhalten, wenden Sie sich an IBM oder den IBM Reseller. Rufen Sie in Kanada oder den Vereinigten Staaten von
Amerika die folgende Nummer an: 1-800-IBM-SERV (426-7378). Die Telefonnummern in den EU-L&ndern kdnnen Sie der folgenden Liste
entnehmen.
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Telefonliste der EU-Lander

Telefonnummern kénnen jederzeit ohne Vorankindigung gedndert werden.

Osterreich -- 43-1-24592-5901

ltalien --39-02-482-9202

Belgien -- 02-718-4339

Luxemburg -- 352-360385-1

Danemark -- 4520-8200

Niederlande --020-514-5770

Finnland -- 358-9-4591

Portugal -- 351-21-7915-147

Frankreich -- 0238-557-450

Spanien --34-91-662-4916

Deutschland -- 07032-15-4920

Schweden -- 46-8-477-4420

Griechenland -- 30-210-688-1220

GrofBbritannien -- 01475-555-055

Irland --353-1-815-4000
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Ar']AwO'r] I'Iaploplopévng EVVOnGng 7125-4753-07 11/2002
Mépog 1 - 'evikoi Opol

H mapouoa AnAwaon lepiopiouévng Eyyonong mepiAauBaver o Mépog 1 - evikoi Opol, To Mépog 2 - Opol ue TotmiKn 10U Kal To Mépog 3 -
TMAnpogopics axetika ue v Eyyunaon. O1 6por rou Mépoug 2 avrikaBioTouv 1) TpoTToTToIoUV TouS 6pous Tou Mépoug 1. Or eyyunoeis mou
mapéxovrai ard v IBM artnv mapouoa AnAwon lNepiopiouévng Eyyunong ioxdouv puovo yia Mnyxavég mou ExeTe ayopdael yia TTPOOWTTIKN XpHon
Kai ox1 yia 01a8son o€ 1pitoug. Me Tov 6po "Mnyavn" voeirar pia unxavn, ol mpoobnkes tng (features), or uerarpotés e, ol avaBabuioeis e, Ta
aToIxeia TNG, Ta TTPOAIPETIKG TNS TUAKATA 1} OTTOI00OATTOTE oUVOUAOLOS autwy. O 6pog "Mnxavn" dev ouutrepiAauBaver mpoypdauuara Aoyiouikou,
&ite aura eivar mpopopTwéva eite eykabioTavral ek Twv UOTEPWV 1 Katd dAAo Tpdmro. Kavévag 6pog arnv mapouoa AnAwaon Mepiopiouévng
Eyyunong dev emnpedadel omoiadnmore SIKAIWUATA KATAVAAWTH TTOU AITOppEOUV arré 1o VOUO Kail yid Ta omroia dev umrdpxel dSuvarornra
ouuBarikng mapaitnons n mepPIopIcHOU.

T kaAUTTITEI N TTapouoa Eyyunon

H IBM gyyudrai 611 KdBe Mnxavi 1) dev éxel eAatTwpata o€ 6,1 agopd Ta UAIKG KOl TNV KOTOOKEURA TNG Kal 2) avTatrokpiveTal aTig Etionueg
Anuooigsupéveg Mpodiaypaeég TG IBM ("Mpodiaypagég™), o1 otroieg gival diaBéaiyeg katotv aituatog. H mepiodog eyyunong Tng Mnxavig apxidel
KaTd TNV apxiki Huepounvia Eykardotaong kai kaBopidetal oto Mépog 3 - NMAnpogopieg oxeTiKa pe Tnv Eyyunon. H Huepounvia Eykatdotaong
€ival N nuepopnvia TTou avaypd@etal oTo TIHOAGYIO i} oTnV aTrddEIEn ayopds, EKTOG GV AAAWG opioel N IBM 1} 0 peTammwANTAG. MOAAEG aTTd TIg
S10dIkaaieg TTPOoOAKNG, METATPOTIAG A avaBdBuiong TTEPIAGUBAVOUY TNV a@aipean eEoPTNUATWY Kal TNV EMOTPOH Toug aTnv IBM. Ta KGBe
€EAPTNHO TTOU QVTIKABIOTA £va a@aipeBEV eEAPTNHA IOXUEI TO KABECTWG TWV UTTNPECIWY £yyUNoNG TTOU iOXUE yia To aaipedév eEdpTnua. Ol
TTAPOUCEG EYYUNTEIG IGXUOUV HOVO OTN XWPA ) TIEPIOXA OTNV oTToia ayopdoate Tn Mnxavr|, eKToG €av n IBM kaBopioel S1apopeTIKA.

Ol MAPOYZEZ EITYHZEIZ EINAI Ol ANOKAEIZTIKEXZ EFTYHZEIX NOY ZAZ NAPEXEI H IBM KAI ANTIKAGIZTOYN OAEZ TIZ AAAEZ
EFTYHZEIZ ‘H MPOYMO®EXEIE, PHTEE 'H ZIQMNHPEE, £YMMEPIAAMBANOMENQN, ENAEIKTIKA KAI OXI MEPIOPIZTIKA, TQN
ZIQMHPQN EFTYHZEQN 'H MPOYMOGEZEQN EMMOPEYZIMOTHTAX KAl KATAAAHAOTHTAZ A EIAIKOYZ KOMOYE. XE OPIEMENEZ
XQPEZ 'H AIKAIOAOZIEX AEN ENITPEMETAI O ANOKAEIZMOX PHTQN ‘H ZIQMHPQN ETYHZEQN KAI, EMOMENQE, O MAPAMANQ
AMOKAEIZMOZ MMOPEI NA MHN IZXYEI A EZAZ. XTHN NEPINTQXH AYTH, Ol AIATAZEIX TQN EN AOI'Q EFTYHZEQN IZXYOYN
MONO I'A OZ0O XPONO AIAPKEI H EFTYHZH. META TH AH=H AYTHZ THZ NEPIOAOY AEN IZXYEI KAMIA EITYHZH. XE OPIZMENEX
XQPEZ 'H AIKAIOAOZIEX AEN ENITPEMONTAI MEPIOPIZMOI £XETIKA ME TH AIAPKEIA TQN ZIQMHPQN EFTYHZEQN KA,
EMOMENQZ, O MAPAMANQ MNMEPIOPIZMOZ MIMOPEI NA MHN IZXYEI A EZAEL.

Ti v KaAUTTTEI N TTapoUoa Eyyunon

H mmapoloa Eyydnon dev KaAuTITel Ta akdAouba:

*  OTTOIOQATIOTE TTPOYPAMKaTA AOYIOUIKOU, €iTE €ival TTpo@opTwuéva f attooTéANovTal Ye T Mnxavn, €ite eykaBioTavTal oTn GUVEXEI

*  BAAPN eCaitiag KakAg xprAong (CupTTepIAaUBavONEVNG, EVOEIKTIKA Kal OXI TTEPIOPIOTIKA, TNG XPrONG OTTOIONCOATTOTE SUVAMIKOTNTAS A
duvartdtnTag Mnxavig Tépav autrg yia Tnv otroia n IBM £xel Trapdoxel £yypagn €£ouaioddTnan), aTuxiaTog, TPOTTOTToiNoNG, akatdAAnAou
@UOIKOU 1) AsiToupyikoU TTEPIBAAAOVTOG, 1) OKATAAANANG CUVTAPNONG £K HEPOUG GAG

¢ BAABN opeIAOpEVN O€ TTPOIGY Yia TO oTToio dev gival uTTeUBuvn n IBM

e oTmroladATroTe Mpoidvta un-IBM, cuptrepiAapBavopévwy ekeivwy TTou n IBM uTropei va TTpounBeUeTal Kal va TTOPEXEN PE 1) VA EVOWUOTWVEI OF
Mnxavr IBM katoTmIv aitgaTtoég oag.

H eyyunon akupwveTtal €av agaipeBolv 1} TpOTTOTTOINBOUV Ol AVAYVWPIOTIKES ETIKETEG TNG MnXavig i eEapTnUATWY TNG.

H IBM 8¢ev gyyudTtal Tnv adIGAEITTTN i Xwpig o@daAuaTta Agitoupyia otroiacdimrote Mnxavig.

OTro1adATTOTE TEXVIKN i} dAAOU €idoug uTrooTrPIEN Yia Mnxavr TTou KaAUTITETON aTTé £yyUNnon, 6TTWG N TTapoxr BoRbeiag pEow ThAEPwWVOU

avagopIkd pe epwTAoElg "TINQE NA" KaBwg Kal EpWTATEIG OXETIKEG PE TOTTOBETNON (Set-up) kal eykatdaTacn Mnxavng, Trapéxetal XQPIZ

EFTYHZEIZ KANENOZ EIAOYZ.

Nwg va AdBeTe UTTNPETiES yyUnang

Edv n Mnyavr dev Aeitoupyei 6TTwg TTPORAETTEI N €yyUnon KaTtd Tn didpKela TNG TTePIGOOU yyUNONG, ETTIKOIVWVAOTE PE TNV IBM i pe 1o peTamwAnTh
yla va 0ag TTapacxeBolv uttnpeaieg eyyunong. Edv dev éxete dnAwael Tn Mnxavr atnv IBM, uttopei va oag {ntnBei va rpookouioeTe amddeign
ayopdg pe Tnv otroia Ba atodeikvUeTal To dIKaiwpd oag va AABETE UTTNPETiEG eyyUnong.

Ti Ba kdvel n IBM yia 1n 316p0won mpoBAnudTwyY

‘OTav KOAEITE yia TTapoxA UTINPECIWY, TTPETTEI va aKOAOUBEiTE TIG KaBopiouéveg atd Tnv IBM diadikacieg TTpoadiopiopol kal eTAUCONG
TpoBANUATWYV. ‘Evag TeXVIKOG Ba TTpooTTabAoel va KAvel apxIKA didyvwan Tou TTPoBARPATOS Kal va 0ag BonBroel va To eTAUCETE aTrd ThAEQWVOU.
To €id0og Twv UTTNPECIWV £yyUNONG TTou 1IaxUouV yia Tn Mnxavr cag kaBopiletal oTo Mépog 3 - MAnpopopieg OxeTIKA Pe TRV Eyydnon.

EioTe utrelBuvol va petagoptwvete (download) Tig kaBopiopéveg avaBabuiosig Kwdika Mnxavig (MIKpokwdIKa, Badikd KwdIKa e106dou/e§6dou
guaTuatog (basic input/output system - "BIOS"), BondnTIK& TTpoypaupaTta, Trpoypdupata odiynong cuokeuwy (device drivers) kai S1ayvwoTIKA
TIPOYPAUUaTa TTOU TTapéxovTal e pia Mnxavr IBM) kai dAAou Aoyiopikou atrd To site Tng IBM aTo Internet rj atré dAAa NAEKTPOVIKA PEoa, KaBWG
Kal va akoAouBeite Tig odnyieg TngG IBM.

Edv 1o TpoBAnpa ptropei va emAuBei pe Movadeg AvtikaBioTwpueveg atd Tov MeAdTn (Customer Replaceable Units - "CRU") (11.x. TTANKTPOAGYIO,
TroVTiKI, NX€&ia, PvAun, povada okAnpou diokou kal dAAa eUKoAa avTikaBioTwueva pépn), n IBM Ba oag atmmrooTéAAel Ta v Adyw PéEpPn WOTE va Ta
QVTIKOTOOTAOETE EOEIG.

Edv n Mnyavr dev Aeitoupyei 6TTwg TTPORAETTEI N £yyUnon KaTtd Tn didpKela TnG TePIGOOU £yyUNong Kal To TTPORANUa dev PTTopEi va eTTIAUBET aTTd
TNAEQWvou, pe avaBaduion Kwdika Mnxavig i Aoyiopikou ) pe CRU, 161€ n IBM 1} 0 HeTOTTWANTAG, €4V gival e§ouaiodoTnuévog atéd Tnv IBM yia
TTapoxH UTTNPECIWV €yyUnang, Katd Tn dIakKPITIKA TNG/Tou guxépela, €ite 1) Ba emokeuddel Tn Mnxavr WoTe auTh va Aeitoupyei cUPQWVa Je TNV
gyyunon, €ite 2) Ba TNV avTikaBIoTd Pe AAAN, TOUAdXIOTOV I008UVauN AsIToupyIKwg. EAv n IBM d¢ev gival o€ B€on va kdvel TiTrota atré 1a dUo, £XETE
Tn duvatdTnTa va eTIOTPEWETE TN Mnxavr oTov TOTTO ayopdg TNG WOTE VA OAG ETMIATPAPE TO XPNUATIKO TTO0O TTOU KATABAAATE.

Emiong, n IBM i o petammwAnTrg Ba diaxeipideTal kal Ba eykaBIoTd eTAEYMEVEG UNXAVIKEG TPOTTOTTOINTEIG (engineering changes), KAaTAAANAEG yia TN
Mnyxavn oag.

AvraAAayn Mnxavig i E€apTiparog

‘Otav o1 uTTnpeoieg eyyunang TrepIAapBdvouy Tnv aviaAlayn piag Mnxavig ) eveg e€apTAPATOG, TO HEPOG TTOU avTIKABIGTd n IBM A 0 peTammwAnTAg
TTEPIEPXETAI TNV KUPIOTNTA TNG IBM 1] TOU PETATTWANTA Kal TO HEPOG TTOU AVTIKABIOTA TO TTAAQIO TTEPIEPXETAI OTN SIKA 0aG KUPIOTNTA. ANAWVETE OTI
O6Aa Ta pépN TTOU agaipolvTal gival yVAOoIA KAl XWPIig HETATPOTTEG. To MEPOG TTOU AvTIKABIOTA To TTaAald dev Ba gival atrapaithTa KalvoUpylo, aAAd
Ba cival og kaTdoTaon KAARG AeIToupyiag Kal TOUAGXIOTOV IGOSUVAMO AEITOUPYIKWG PE TO AVTIKATAOTABEV HEPOG. IMNa To péPOG TTou avTiKaBIoTd To
TraAaid 10XUEl TO KABECTWGS TWV UTTNPECIWV £yyUNONG TTOU iOXUE YIa TO QVTIKATAOTABEV HEPOG.
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O1 Np6oBeTeg YTOXPEWOEIG TAG

Mpiv n IBM A o petammwAnTtig aviaAAdel pia Mnxavr) 1} éva eEApTNHa, CUPQWVEITE va £XETE apaipéael OAeG TIG TTpooBrikeg (features), Ta

eCapTANOTA, TIG ETTIAOYEG, TIG HETATPOTTEG KOI TO TIPOCAPTANATA TTOU 8V KAAUTITOVTAI OTTO TIG UTTNPETiEG £yyUnoNgG.

ZUPQPWVEITE €TTIONG:

1. Na e€aogahidete 6T n Mnxavr dev UTTOKEITAI O€ VOUIKA KWAUUOTO TTOU EUTTOSi¢ouV TNV avTtaAAayr TnG.

2. Edv n Mnxavn dev 0ag avikel, va e§ao@alifeTe TV £60U01086TNON TOU Kupiou TNG MnNXavAg yia TNV TTApOXA UTTNPECIWY atré Tnv IBM 1 1o
METATTWANTH.

3. ZTIG TIEPITITWOEIG TTOU OTTQITEITAI, TTPIV TNV TTOPOXT| TWV UTTNPECIWV:

a  va akohouBeite TIg dladIKaaoieg aiTnoNg yia uTTnPEeTieg TTou oag TTapéxel n IBM 1 o yeTammwAnTg,

b. va mpoBaivete o€ e@edpikr atodrikeuon (back-up) f va eEao@aAieTe TNV TTPOCTACIA OAWV TWV TTPOYPAUUATWY, OESOUEVWV Kal
XPNHOATIKWY TTOCWV TTou TTepIExovTal aTn Mnxavi,

c. va ggao@alifete otnv IBM ) 1O peTATTWANTA £TTAPKH, SWPEGV KOl a0QAAr TTPOCGRACN OTIG EYKATAOTACEIG OAG, WOTE VA ETTITPEYPETE OTNV
IBM va eKTTANPWOEI TIG UTTOXPEWTEIG TNG, Kal

d. va evnuepwvete TNV IBM 1| T0 peTammwAnTh yia otroiadritrote aAAayr) 8éong Tng Mnxavig.

4. (a) Na egao@alileTte 611 OAEG 01 TTANPOPOPIESG TTOU aPopolv o€ TTPOadIopIfopEva 1) avayvwpioiua TTpocwTta ("Aedopéva NMpoowTrikou
XapakTipa") €éxouv diaypagei amrd Tn Mnxavr (oTo Badud TTou auTd gival TEXVIKA €QIKTO), (B) va emTpéTTeTe TNV IBM, GTO JETATTWANTA ) O€
TpounBeuT TNG IBM va emmegepyaoTei omroladrmote Aedopéva MpoowTrikoU XapakTripa TTou TuXOV £Xouv Trapapeivel otn Mnxavr), 6TTwe n
IBM 1} 0 PeTATTWANTAG KPIVEI QVAYKAIO YIa TNV EKTTARPWGN TOU UTTOXPEWOEWY TNG/TOu 0Ta TTAQiTIa TNG TTapolaag AfAwaong Meplopiopévng
EyyUnong (cuptrepidapBavopévng Tng atmooToAng TnG Mnxavig yia TéTola eTTegepyacia o€ AAAa KEVTpa UTTNPETIWY TNG IBM avd Tov KOOWO0) Kal
(y) va e€aopaliCeTe 6T n v AOyw €TTeEEpyaoia gival cUPPWVN PIE OTTOIOUCDATIOTE VOUOUG OXETIKA PE TNV eTTeEepyaaia Aedopévwy MNpoowTrikou
XapakTtipa.

Nepiopiouég EuBuvng

H IBM ¢ivai utre0Buvn yia ammwAeia Tng Mnxavrg rj TpdkAnon {nuiag og auTr pévo 600 n Mnxavn Bpioketal 1) atnv katoxn Tng IBM 1 2) o€

SIaETAKOMION, OTIG TIEPITITWOEIG OTIG OTToiEg N IBM gival utrelBuvn yia Ta €000 HETAPOPAG.

OuTe n IBM 00T€ 0 PETATTWANTAG @EPOUV Kapia uBUVN yIO OTTOIECONTIOTE EUTTIOTEUTIKEG, OTTOKAEIOTIKOU XOPAKTHAPA 1) TIPOCWTTIKEG TTANPOPOPIES

gag TTou TrepIEXovTal o€ pia Mnxavr Tnv otroia emoTpéPeTe 0TNV IBM yia otroiovdrrote Adyo. MNpETTel va agaipeite OAEG TIG TTANpo@opieg autou

TOU €id0Ug TTPIV ETTIOTPEWETE TN Mnxavr).

EvdéxeTal va TTpoKUWOoUV TTEPIOTACEIS KATA TIG OTTOIEG, AOYyw aBETNONG CUMBATIKAG UTTOXPEWONG €K HEPOUG TNG IBM A Abyw AAANG eubuvng, Ba

SIkaloUoTe va AdBeTe atrodnuiwon atrd Tnv IBM. e kdBe TéTola TrEPITITWON, aveEdpTnTa amod Tn Bdaon eTi TNG oTroiag diIkaloUaTE va eyeipeTe agiwan

arrodnuiwong evavriov TG IBM (cupTtrepiAapBavopévng TnG ouaiwdoug aBéTnang cuuBaTikwy 6pwv, apéAeiag, weudoug dAwang r dAAng

agiwong mou atroppéel atrd auuBaon f adikoTTpagia), EKTOS aTTd OTToIAdATIOTE EUBUVN TNG OTTOIaG JEV gival duVATOG O ATTOKAEIGUOG | TTEPIOPITHOG

Bdoel Tou epappoaTéou dikaiou, n IBM dev @épel eubuvn TTapd pévo yia Ta €EAG:

1. amodnuiwon yia cwuatiki BAARN (cupTrepiAauBavopévou Tou BavdTou) Kal @Bopd akivnTng Kal KIVNTAG TTEPIoUaiag

2. omoladiTroTe GAAN BETIKA Auean ¢nuia, £wg TO TTOCO TWV XPEWOEWY (O€ TTEPITITWAON ETTAVOAGUBAVOUEVNG XPEWONG, TWV XPEWOEWV Yia 12
UAveg) TTou kataBdAarte yia Tn Mnxavr TTou aTroTeAEi To avTIKEiYEVO TG agiwong. MNa Toug okoTroUg TNG TTapoUcag TTapaypdeou, o 6pog
"Mnxavr)" cuptrepihapBaver Kwdika Mnxavig kai Katoxupwpuévo Ecwtepikd Kwdika (Licensed Internal Code - "LIC").

To 6pIo auTd IoXUEl ETTIONG YIQ TOUG TTPORNBEUTEG TNG IBM Kai To peTatrwAnTr. Eival n péyiotn euBivn mou @épouv ouAAoyikd n IBM, ol
TIPOMNOEUTEG TNG KAl O HETATTWANTAG.

ZE KAMIA NEPINTQXZH AEN ®EPOYN EYOYNH H IBM, Ol TIPOMHOEYTEZX "H Ol METAMNQAHTEZ THZ I lA O,TIAHMNOTE ANO TA
AKOAOYOA, AKOMA KAI AN EXOYN ENHMEPQOEI I'lA THN NMIOANOTHTA NA MPOKYWOYN: 1) AZIQZEIZ TPITQN ENANTION ZAXZ TA
ZHMIEZ (EKTOZ TQN ZHMIQN NOY ANA®EPONTAI XTHN NMPQTH NEPINTQZH THZ NAPAMANQ MNAPAIPA®QY), 2) ANQAEIA 'H
NMPOKAHZH ZHMIAZ £E AEAOMENA, 3) EIAIKEZ, NTAPEMOMENEZ 'H EMMEZEZ ZHMIEZ, 'H OMOIEXAHMNOTE OIKONOMIKEZ
AMOGETIKEE ZHMIEZ, ‘H 4) ANQAEIA EMNIXEIPHMATIKQN APAXTHPIOTHTQN, EZOAQN, AYAHE EMMOPIKHE AZIAZ ‘H
NMPOZAOKQMENQN KEPAQN. XE OPIZMENEX XQPEZ 'H AIKAIOAOZIEXZ AEN ENITPENETAI O ANOKAEIZMOZX 'H NMEPIOPIZMOX
EYOYNHZ XZE MNEPINTQZEIZ MPOKAHZHZ MAPENOMENQN 'H ANOGETIKQN ZHMIQN KAI, ENIOMENQZ, O MAPANANQ AMOKAEIZMOZ
"H MEPIOPIZMOZ EYOYNHX MIMOPEI NA MHN IZXYEI A EZAX. XE OPIZXMENEZX XQPEZX 'H AIKAIOAOZIEXZ AEN ENITPEMNONTAI
MEPIOPIZMOI ZXETIKA ME TH AIAPKEIA TQN ZIQMHPQN EITYHZEQN KAI, EMOMENQZX, O MAPAMANQ MNMEPIOPIZMOX MIMOPEI NA
MHN IZXYEITIA EZAX.

E@appooTtéo Aikaio

Kai Ta dUo pépn ouvaivolv oTnv eQapuoyr TG VouoBeaiag TG xwpag otnv otroia amokthgare TN Mnxavr écov agopd otnyv 10XU, Epunveia Kal
eKTEAEON OAWV TWV SIKAIWPATWY, KABNKOVTWY Kal UTTOXPEWOEWV Kal TwV dU0 PEPWV TTOU ATTOPPEOUV aTTd, 1) OXETICOVTOI KOB' OTTOIOVORTIOTE
TPOTIO e, Ta BEPaTa TTOU KAAUTITEl N TTapouca AnAwaon Meplopiopévng Eyyunong, Xwpig va AauBdvovTal utrown Tuxov avTiBETEIS apXWV dIKaiou.
Ol NAPOYZEZ EITYHZEIX ZAX NMAPEXOYN ZYTKEKPIMENA NOMIKA AIKAIQMATA, ENQ ENAEXETAI NA ZAZ NMAPEXONTAI
NEPAITEPQ AIKAIQMATA MOY MNOIKIAAOYN ANAAOIA ME THN IZXYOYZA NOMOGOGEZIA.

Aikaiodogia

‘OAa 10 SIKaIWPOTA, To KABAKOVTA KAl Ol UTTOXPEWOEIG Hag UTTOKEIVTal aTn dIkalodoaia Twv SIKAaoTNPiwV TNG XWPOg TNV OTTOIx ATTOKTHOATE Th
Mnxavn.

Mépog 2 - Opol pe TOTIKN 10XV

KENTPIKH KAI NOTIA AMEPIKH

APTENTINH
E@appooTtéo Aikaio: Ta ak6Aouba mpoaTibevral pyerd nv mpwrn mporaon:
ATTOKAEIOTIKG appodio yia Tnv €kdikaon OTToIoodNTIOTE AvTIdIKIag TTou atroppéel atd TV TTapouoa ARAwaon Meplopiopévng Eyyinong eival 1o
TakTiké Eptropiké AikaoTtripio TnG TTOANG Tou MTTouévog AIpeEG.
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BPAZIAIA
E@apuooTéo Aikalo: Ta akéAouBa mpoaoTiBevral TG TNV TTPWTN TPOTACH:
ATTOKAEIOTIKG appodia yia Thv ekdikaon oTToloodnTIOTE avTIdIKiag TTou atroppéel atrd Tnv TTapouoa AnAwaon Meplopiopévng Eyyunong sival Ta
dikaoTtrpia Tou Pio vte T¢avéipo.
NEPOY
Meplopiopuédg EuBUvVNG: 310 TéA0G aurol Tou dpBpou mpoaoTiBevral Ta akéAouba:
>U0pewva pe To dpBpo 1328 Tou AoTikoU Kwdika Tou MNepou, ol TTEPIoPICHOI Kal o1 eEaIpETclg TTou kaBopidovTal aTo TTapov dpBpo dev Ba
1oxUouV yia ¢nuieg TTou o@eidovtal o€ ddAo ("dolo") i Bapeid apéAcia ("culpa inexcusable”) Tng IBM.
BOPEIA AMEPIKH
Nwg va AdReTe utrpecieg eyyunong: 2ro dpbpo autd mpoaTiBevral Ta akéAouba:
MNa va cag Tapaoxebolv utrnpecieg eyyunong amé tnv IBM otov Kavadd 1y 1ig Hvwpéveg MNoAiteieg, kaAéoTte oTov apiBuéd 1-800-IBM-SERV
(426-7378).
KANAAAZ
Meplopiopdg EuBUVNG: Ta akéAouba avrikabioTolv tnv mepimrwon 1 autou Tou GpBpou:
1. amodnuiwon yia cwpatikh BAARN (cupTrepiAapBavopévou Tou BavdTtou) 1 @Bopd akivnTng Kal KIVNTAG TTEPIOUTiag OPeEINOEVN O apEAEIa TNG
IBM, Kkai
E@appooTtéo Aikalo: H akéAoubn ppdon aviikabiotd n gpdon "vouoBeaiag ng xwpag otnv omoia amokrioare 11 Mnyavi" ornv mpwrn
mporaon:
vopoBeaiag Tng ETrapxiag Tou Ovrdpio
HNQMENEZ NMOAITEIEZ
Eg@apuooTéo Aikalo: H akdAoubn @pdon avrikaBiord tn @pdaon "vouobeaiac NS xwpas ornv omoia amokrnoare 1 Mnyxavn" ortnv mpwrn
mporaon:
vopoBeaiag Tng MoAiteiag TNg Néag Yopkng

AZIA/EIPHNIKOZ
AYZITPAAIA
Ti kaAuTTTEl N TTOpOUoca Eyydnon: 210 dpBpo auté mpoaoTiberal n ak6Aoubn mapdypapog:

O1 gyyunoeig TTou opidovtal oTo TTapdv ApBPOo TTapéXovTal ETTITTAEOV TWV JIKAIWHPATWY TTOU eVvOEXOUEVWGS TTPORAETTOVTAI aTTd TO NGO TTEPI
Eptropikwv MpokTikwy Tou 1974 (Trade Practices Act 1974) ) dAAn TTapep@epn vopoBeaia kal n 1I0xUG Toug TTeplopieTal Jovo GTo Babud TTou
auTtd ETITPETTETAI ATTO TNV IoXUoUCA VOUoBeTia.

Mepiopiopdg EuBUVNG: 210 Gpbpo autd mpoaTiBevral ta akéAouba:
Ye mepiTrTwon Tou n IBM aBetrioel 6po i eyyunaon Tekpaipduevn atéd 1o Nopo tepi Eptropikwy MpakTikwy Tou 1974 (Trade Practices Act 1974)
1) GAAN TTapeppeP vouoBeaia, n eubuvn Tng IBM TreplopideTal 0TNV ETTIOKEUN 1) QVTIKATAOTOON TWV ayadwy 1 oTnV TTPOoURBEIa I008UVaNwWY
ayabwv. ZTnv TEPITITWON KATA TNV OTT0ia 0 £V Adyw 6pog A eyylnaon oxeTiCeTal Je SIKAiwPa TTWANONG, KN au@ioBnTouuevn katoxn (quiet
possession) 1 kaBapo TiTAo, i Ta ayaBd gival Tou €idoUg TTOU CUVABWG ATTOKTWVTAI YIa TIPOCWTTIKA A OIKIOKA XprAon f katavdAwan, dev 10xUEl
KavEvag atrd Toug TTEPIOPIoPOUG TNG TTAPOoUCag TTapaypdPou.
Eg@apuooTéo Aikaio: H akéAoubn @pdon aviikabiord 1 @pdon "vouoBeoiag TnG XWPAg oTnv oTroia atmrokTioate Tn Mnxavi" ornv mpwrn
mporaon:
vopoBeaiag Tng MoAiteiag | Emikpdreiag
KAMMNOTZH, AAOZ KAI BIETNAM
Eg@apuooTéo Aikalo: H akéAoubn @pdon aviikabiord 1n @pdon "vouoBeoiag TnG XWPag TNV oTroia atmrokTioate Tn Mnxavi" ornv mpwrn
mporaon:
vopoBeaiag Tng MoAiteiag TNg Néag Yopkng Twv Hvwpévwy MoAiTeiwv APepIKAg
KAMMOTZH, INAONHZIA AAOZ KAI BIETNAM
Alaitnoia: Ta akéAouba mpoaTiBevral KaTw aTrd aQurth TNV EMKEPaAidQ:
H opioTikn d1uBETNON dlagopwV TTOU aTTOPPEOUV ATTO 1) OXETiCovTal ue TNV TTapouca AnAwaon Meplopiopévng Eyyunong Ba yivetal pe diairnaia n
otroia Ba AauBdvel xwpa otn Ziykarmolupn cUUMQWVa PE TOUG eKAaTOTE IoXUovTEG Kavoveg Alaitnoiag tou AieBvolg Kévrpou Aliautnoiag Tng
Ziykatroupng (Singapore International Arbitration Center) ("Kavéveg SIAC"). H amoégaon Tng diaitnaiag Ba €ival opIoTIKA Kal SEGUEUTIKA yia Ta
HEPN, XWPig duvaTtdTnNTa £PeOnG, Ba UTTORAAAETAI YYPAPWG Kal Ba ava@EPEl TO TTPAYMATIKA TTEPIOTATIKG KOI TO VOUIKG CUPTTEPGOUATA.
O1 diaitnTég Ba gival TpeIg kal KABe Eva atrd Ta pépn Ba éxel To dikaiwpa va opicel évav €€ autwy. O1 dUo diaTnTEG TToU Ba opIoTOUV aTTO Ta MEPN
Ba opicouv évav TpiTo diaITNTH TTOU Ba TTPoedPeUTEel TNG dladikaoiag. Z€ TTEPITITWAN TToU N B€on Tou TTPOEdPEUOVTOG HEiVEl KEvN, Ba KOAUPOEi
atré Tov Tpdedpo Tou SIAC. H TTARpwon KGBe AAANG Kevig Béong Ba yivetal atmd 1o utreUBuvo TTPog TouTo PéPog. H diadikaaia Ba ouvexideTal
atrd TO OTAdIO OTO OTTOI0 BPICKOTAV OTAV £UEIVE KEVH N Béon.
Edv kdmroio atmd Ta diddika pépn apvnBei f yia otrolovdrrote dAAo Adyo dev opicel diaitnTr eviog 30 nUEPWV aTTd ToV OpPICHO BIAITNTA aTTd TO
AdAAO pEPOG, 0 dIaITNTAG TTOU OPIOTNKE TTPWTOG Ba gival 0 povadikoeg dIaITNTAG, UTTO TNV TTPoUTTO0ean OTI 0 SIOPICUOG TOU £YIVE PE EYKUPO Kal
OwaoTo TPOTIO.
'OAeg o1 diadikaoieg Ba die€axBouv oTnv ayyAiki YAwaoa, GupTrEpIAapBavopévwY OAWV Twv eyypdewyv TTou Ba uttoBANBoUv o€ auTég. H ayyAikn
£€kdoon Tng Tmapoucag AnAwong MNeplopiopévng Eyyinong kamioxUel ommoiaodnTroTe AdAANG £€kdoong ae AAAN yAwoaoa.

EIAIKEZ AIOIKHTIKEZ MEPI®EPEIEZ XONI'K KONI'K KAl MAKAO THZ KINAZ

E@appooTéo Aikaio: H akéAoubn ppdon aviikabiorda tn gpdon "vouobeaiag Tng XWpPag aTnv oTroia atrokTAgate Tn Mnxavr)" otnv mpwrn
mpoTaon:

vopoBeaiag Tng EidIkAG AloiknTikAg Mepipépeiag (Special Administrative Region) Xovyk Kovyk Tng Kivag
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INAIA
Meplopiop6g EuBOVNG: Ta akéAouba avrikaBioToUv TS TEPITTWOEIS 1 Kai 2 auToU Tou GpBpou:
1. amodnuiwon yia cwyuatikr BAARN (cupTrepiAapBavouévou Tou BavdTou) rj Bopd akivnTng Kal KIvRTAG TTEpiouaiag, oTo BaBuod TTou o@eileTal
og apéAeia TnG IBM, kai
2. o€ 6,1 apopd oTroIadATTOTE AAAN BETIKA {nUia TTOU TIPOKUTITEI O€ OTTOIASNTTIOTE TTEPITITWON TTAPAAEIWYNG €K HEPOUG TNG IBM, n oTroia euTriTITEl
1} KOB' OTTOIOVOATTOTE TPOTTO OXETICETAI PHE TO AVTIKEINEVO TNG TTapoloag AfAwaong Meplopiopévng Eyyunong, 1o Toad TTou £XETE KATARAAEI
yia T Mnyxavr] TTou atroTeAgi To avTIKEigeEVO TNG agiwaong. MNa Toug oKoTroug TNG TTapolaag TTapaypdpou, o 6pog "Mnxavi" cupTrepIAapBavel
Kwdika Mnxavig kai Katoxupwpuévo Ecwrepikd Kwdika (Licensed Internal Code - "LIC").
Aiaitnoia: Ta akéAouBa mpoaoTtiBevral KGTw amd auth TNV EMKepaAida:
H opioTikr) d1eubéTnon Siagopwyv TTou atroppéouv atd i oxeTiCovral Pe TNV Tapouca AnAwon Meplopiopévng Eyyinong Ba yivetar e diairnoia n
otroia Ba Aappdvel xwpa oTo Bangalore tng Ivdiag aUpwva pe Tnv ekdoToTE I0KUouoa vopoBeaia Tng Ivdiag. H amdéeaan Tng diaitnaiag Ba eivai
OPIOTIKN Kal SETUEUTIKN Yia Ta PEPN, Xwpig duvatdtnTa £peong, Ba UTTOBAAAETAI EyYPAPWS Kal Ba avagépel TO TTPAYHATIKG TTEPIOTATIKG KAl TO
VOUIKG CupTTEPAOATA.
O1 diaitnTég Ba gival TPEIG Kal KABe éva atrd Ta pépn Ba €xel To dikaiwpa va opicel évav €€ auTtwv. O1 800 diaITNTEG TTou Ba 0pIoTOUV aTTé Ta PéPN
Ba opiocouv £vav TpiTo diaITnTA TToU Ba TTPOoedPEUCEl TNG BIAdIKATIAG. Z€ TTEPITITWAON TToU N B€0n Tou TTPOEdPEUOVTOG PEIVEl KEVH, Ba KAAUPOEI
atré Tov TTPdedpo Tou AiknyopikoU ZuAAdyou Tng Ivdiag. H TAfpwon kaBe AAANG kevrg Béong Ba yivetal atmd 1o uTTeUBUVO TTPOG ToUTO PéPOg. H
Siadikacia Ba cuveyietal ammd 1o oTAdI0 TO OTT0I0 BPIoKOTAV OTAV EUEIVE KEVH N BEDN.
Edv kaTtolo amré 1a diadika pépn apvnOei i} yia otrolovdrirote GAAO Adyo dev opioel BiaiTnTr eviog 30 NUEPWV OTTO TOV OPICHO dIAITNTH ATTO TO
AdAAO PEPOG, O BIAITNTAG TTOU OPIOTNKE TTIPWTOG Ba gival 0 OVadIKAG dIAITNTAG, UTTO TNV TTPOUTIO0eaN OTI 0 SIOPITUOG TOU £YIVE PE EYKUPO KOl
owoTo TPOTIO.
‘OAeg o1 diadikaaieg Ba diegayxBouv oTnv ayyAiki yAwoaa, cuptrepiAapyBavouévwy dAwv Twv eyypdewy TTou Ba uttoBAnBoUv oe autég. H ayyAikn
£€kdoaon Tng mapoucag AnAwong Meplopiopévng Eyyinong kamioxUel ommoiaodnTroTe AAANG £kdoong ae GAAn yAwaoaa.
IANQNIA
E@appooTtéo Aikaio: 310 GpBpo aurd mpooTiberal n akdAoubn mpdraon:
Otr01EG0ATTOTE AUPIBOAIEG OXETIKA PE TNV TTapouca ARAwon Mepiopiopévng Eyydnong Ba emAUOvVTal OpXIKWG HETAEU POG CUPPWVO HE TIG OPXES
NG KAANAG TTOTNG Kal TG apoifaiag ePTmoToolvng.
MAAAIZIA
Mepropiouég EuBOVNG: H Aéén "EIAIKEL" otnv mepimtwon 3 tng mEUTTNG mapaypdpou diaypdgeral.
NEA ZHAANAIA
Ti1 kaAUTTTEI N TTapoUoa Eyyunon: 21o dpBpo autd mpoartiBeral n akbAoubn mapdypapog:
O1 gyyunoeig TTou opifovTtal oTo TTapdv dpBPo gival ETITTPOOOETEG OE OTTOINBATTOTE SIKAIWUATA TUXOV £XETE PE Bdon To Nopo Trepi Eyyuroewv
KatavoAwTtwy Tou 1993 (Consumer Guarantees Act 1993) fj dAAo vopo yia Tov oTToio dev UTTAPXEl dSuvaTOTNTA ATTOKAEIGHOU A TTEPIopIoHoU. O
Noéuog trepi Eyyunoewv KatavaAwTwy Tou 1993 dev 10XUEl yIa TNV TTEPITITWAON OTTOIWVIATTIOTE ayabwy TTou TTapéxel n IBM edv Ta ayabd
TTpoOopPIdovTal Va EEUTTNPETACOUV ETTIXEIPNUOTIKOUG OKOTTOUG OTTWG auToi opi¢ovtal ato Nopo.
Mepropiopég EuBivNG: 210 GpBpo autd mpooTiBevral Ta akéAouba:

Y& TEPITITWON TTOU N aTTOKTNON Twv Mnxavwy dev €EUTTNPETEN ETTIXEIPNPATIKOUG OKOTTOUG 6TTwG auToi opidovtal ato Nopo trepi Eyyurioewv
KatavoAwTwy Tou 1993, o1 TTEPIOPICHOI TOU TTAPOVTOG APBPOU UTTOKEIVTAI GTOUG TTEPIOPITHOUG Tou £V Adyw Nopou.

AATKH AHMOKPATIA THZ KINAZ
Eg@apuooTéo Aikalo: H akéAoubn @pdon aviikabiord tn @pdon "vouoBeoiag TNG XWPag GTNV oTroia atrokTAoaTte Tn Mnxavi" ornv mpwrn
mporaon:
vopoBeaiag Tng MoAiteiag Tng Néag Yopkng Twv Hvwpévwy MoMiTeiwv Apepikng (eKTOG edv AAAwG opileTal atrd TO TOTTIKS Bikalo)

QDIAINNINEXZ
MNepiopiopodg EuBOvNg: H mepimrwon 3 tng méumng mapaypdeou avrikabiorarar amd ra ak6Aouvba::
EIAIKEZ (XYMMEPIAAMBANOMENQN TQN MEPINTQZEQN ZYMBOAIKHZ KAI MAPAAEIFMATIKHZ ANNOZHMIQZHY), HOIKEZ,
NMAPEMOMENEZX ‘H EMMEZEZXZ ZHMIEZ, 'H ONOIEZAHMOTE OIKONOMIKEZX AMOGETIKEXZ ZHMIEZ, 'H

Aiaitnoia: Ta ak6AouBa mpoaTtiBevral KGTw amd auth TNV EMKepaAida:
H opioTikr d1eubéTnon diagopwyv TTou atroppéouv atd i oxeTiCovral he TNV Tapouca AnAwon Meplopiopévng Eyyinong Ba yivetar e diairnoia n
otroia Ba Aappdvel xwpa oto Metro Manila Twv @IAITTTTIVWY GUP@WVA PE TNV EKAOTOTE IoXUouoa vopoBeaia Twv IAmTivwy. H amméeacn Tng
diaitnoiag Ba gival opIoTIKY Kal OECUEUTIKA YIa Ta PEPN, XWPIG duvaToTnTa £9EONG, Ba UTTORAAAETAI EYYPAPWG Kal Ba aVOPEPE! TA TTPAYHATIKA
TTEPIOTATIKA KAl T VOUIKA CUMTTEPAOUATA.
O1 diaitnTég Ba gival TPEIG Kal KABe éva atrd Ta pépn Ba €xel To dikaiwpa va opicel évav €€ auTtwv. O1 800 diaITnTéG TTou Ba opIoTOUV aTTé Ta PEPN
Ba opioouv £vav TpiTo diaITnTA TToU Ba TTPOoedPEUCEl TNG BIAdIKATIAG. Z€ TTEPITITWAON TToU N B€0n Tou TTPOEdPEUOVTOG PEIVEl KEVH, Ba KAAUPOEI
até Tov Tpdedpo Tou Kévtpou Emriduong Alevégewy Twv PiAimrmrivwv (Philippine Dispute Resolution Center, Inc.). H TAfpwon kdBe dAANG Kevig
B¢éong Ba yiveTal atmd TO UTTEUBUVO TTPOG ToUTO PEPOG. H diadikaaia Ba ouveyileTal atré 1o oTAdIo GTO OTT0i0 BPICKOTAV OTAV EUEIVE KEVH N BETN.
Edv kaTtolo amré 1a diddika pépn apvnOei il yia otrolovdiTTote GAAO AdGyo dev opioel BiaTnTr eviog 30 NUEPWV aTTO TOV OPICHOG BIAITNTH ATTé TO
AdAAO PEPOG, O BIAITNTAG TTOU OPIOTNKE TTIPWTOG Ba gival 0 OvadIKOG dIaITNTAG, UTTO TNV TTPOUTIO0eaN OTI 0 SIOPIGUOG TOU £YIVE PE EYKUPO KOl
owoTo TPOTIO.
‘OAeg o1 diadikaaieg Ba diegaxBouv oTnv ayyAiki yAwoaa, cuptreplAapuBavouévwy dAwv Twv eyypdewy TTou Ba uttoBAnBoUv o€ autég. H ayyAikn
£€kdoaon Tng mapoucag AnAwong Meplopiopévng Eyyinong kamiaoxUel ommoiaodnTroTe AAANG £kdoong ae GAAn yAwaoaa.

ZIFKAMOYPH
MNepiopiopoég EuBivng: Or Aééeisc "EIAIKEE" kar "OIKONOMIKEL" otnv mepitrrwaon 3 tng méutng mapaypdgou diaypdgovral.
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EYPOMH, MEZH ANATOAH KAI A®PIKH (EMEA)

Ol AKOAOYOOI OPOI IZXYOYN XE OAEZ TIX XQPEX EMEA:

O1 6pol TTou TrepIEXovTal aTnv TTapolca AfAwaon Mepiopiopévng Eyyunong ioxuouv yia Mnxavég Trou éxouv ayopaaTei amé tnv IBM A atré

METATTWANTH TNG IBM.

Mwg va AdBeTe utTNpPECieg £yyoinong:
Edv ayopdoare Mnxavn Tng IBM oTov Ayio Mapivo, Tnv AuoTpia, To KpdTtog Tou Batikavou, 1o BEAyio, Tn FaAAia, Tn Mepuavia, Tn Aavia, Tnv
EABeTia, Tnv EAAGSa, TNV EcBovia, Tnv IpAavdia, Tnv loAavdia, Tnv loTravia, Tnv ItaAia, Tnv Kotrpo, Tn Aetovia, Tn AiBouavia, To AiXTevoTalv, TO
NougeuBoupyo, To Movako, 1o Hvwuévo Baaiheio, Tn NopBnyia, Tnv OAAavdia, Tnv MoptoyaAia, Tn Zoundia A Tn PivAavdia, Ptropeite va AdRETE
UTTNPETieg £yyunong yia Tn Mnxavr) auTh o€ OTTOIGdATIOTE aTTO AUTEG TIG XWPEG €iTe (1) atrd peTaTTwANTA £§ouaiodotnuévo amoé Tnv IBM yia
TTAPOXN UTTNPECIWV £yyUNONG &iTe (2) atd Tnv IBM, utrd Tnv mpoltotean 61 N Mnxavr) £xeI avakolvwBei kai diatiBetal atrd v IBM otn xwpa
aTnv oTToia emBuyEiTe va AdBeTe utnpeaicg. Edv ayopdoarte Mnxavry Personal Computer ng IBM atnv AABavia, Tnv Appevia, Tn Boovia-
EpCeyopivn, Tn BouAyapia, Tn Mewpyia, Tnv OpooTrovdiakn Anpokparia Tng MNouykooAaBiag, To KagakaTdv, Tnv Kipyidia, Tnv Kpoaria, Tn
MoAdaia, Tn Acukopwaia, Tnv Ouyyapia, Tnv Oukpavia, Tnv Mpwnv MNouykooAaBikr Anuokpartia Tng Makedoviag (FYROM), Tnv MoAwvia, Tn
Poupavia, Tn Pwaia, Tn ZAoBakia, Tn ZAoBevia A Tnv Toexik Anpokparia, UTTOPEiTe va AGBETE UTTNPETIEG £yyUNONG YIa TOV UTTOAOYIOTH QUTO O€
OTTOIOdATTIOTE ATTd AUTEG TIG XWPEG €iTE (1) atrd yetamwAnTh e§ouaiodotnuévo atd Tnv IBM yia TTapoxr utrnpeoiwy eyyunong ite (2) améd tnv
IBM.
Eadv éxete ayopdoel Mnxavr ae xwpa TG Méong AvatoAig i TnG AQPIKAG, NTTOPEITE va AABETE UTTNPETieg eyylnNoNng yia Tn CUyKekpipévn Mnxavi
atré Tov opyavioud IBM oTn xwpa ayopds, epdaov 0 v Adyw opyaviopog IBM Trapéxel uttnpeaieg eyydnong o€ auTr Tn Xwpea, 1 até 1o
HETOTTWANTA TNG IBM TT0U €X€I TNV €yKpion Tng IBM va Trapéxel utinpeaieg eyyunong yia 1n cuykekpipyévn Mnxavr o€ autf Tn xwpa. O1 utrpeoieg
eyyunong otnv A@pikn gival diaBéoipeg og akTiva 50 XINOPETPWY aTrd ToV EyKEKPIPEVO aTrd TV IBM TTapoyxéa utrnpeoiwy. Eiote utreuBuvog yia
Ta ££00a PETOPOPAS YIa Mnxavég TTou BpiokovTal g atrdéoTacn PeyaAuTepn Twv 50 XINIOPETPWY aTTd TOV EYKEKPIUEVO AT TNV IBM TTapoxéa
UTTNPETIWV.
H akéAoubn mapdypagog mpootiBerar otn Autikny Eupwrn (Ayiog Mapivog, Auotpia, Kpdrog rou Barikavou, BéAyio, MaAAia, epuavia, Aavia,
EABetia, EAAGOa, Hvwuévo Baaileio, IpAavdia, loAavdia, lotravia, Itadia, Kumpog, Aixtevardiv, AouéeuBoupyo, Movakd, NopBnyia, OAAavdia,
lMoproyaAia, Zoundia, ivAavdia):
H eyyunon yia Mnxavég rou €xouv atrokTnBei otn AuTikfy Eupwtrn Ba £xe1 100 Kal Epappoyr o€ OAEG TIG XWPES TNG AuTIKAG EupwtTng, epdoov
ol Mnxavég £xouv avakoIvwoei Kal KaTaoTE JIABETINES OTIG £V AOYW XWPEG.

Eg@appooTtéo Aikaio:
H @pdon "vopoBeaiag Tng XWpag oTnv oTroia atrokTicate Tn Mnxavi" avrikabioraral amé n gpdaon:
1) "vopoBeaiag Tng AuoTpiag” oTig xwpeg AABavia, Apuevia, AleppTtrait{dv, Asukopwaia, Boovia/EpdeyoBivn, BouAyapia, Kpoaria,
Fewpyia, Ouyyapia, KadakoTdv, Kipyidia, MFA Makedoviag (FYROM), MoASaBia, MoAwvia, Poupavia, Pwaia, ZAoBakia, ZAofevia,
Tardikiotrdav, ToupkuevioTdv, Oukpavia, OuluTtrekioTdv kol OpooTtrovdiakn Anpokpartia Tng MNouykooAaiag, 2) "vouoBeaiag Tng MaAAiag”
oTIg xwpeg AAyepia, Mrréviv, Miroupkiva ®doo, Kapegpouv, Nfjool NMpdoivou AkpwTtnpiou, Kevrpoagpikavikr Anpokparia, Toavr,
Kopopeg, Anpokparia Tou Kovyko, TQiutrouri, Adikl Anpokpartia Tou Kovyko, lonuepiviy MNouivéa, FaAAiki Mouidva, MaAAIkA
MoAuvnoia, Fkaptév, Mkaumma, MNouivéa, Mouivéa-Mtriodou, Akt EAepavtédovrog, Aifavog, Madayaokdpn, MdaAl, Maupitavia,
Maupikiog, Mayidt, Mapoko, Néa KaAndovia, Niynp, Peividv, ZeveydAn, ZelxéAAeg, Toyko, Tuvnoia, Bavoudrou kai Njool OuaAAig kai
®Poutouvd, 3) "vopobeaiag Tng PivAavdiag” aTig xwpeg EoBovia, Aetovia kai AiIBouavia, 4) "vopoBeaiag TNg AyyAiag" oTig Xwpeg AYKOAa,
Mrrayxpéiv, Mrotooudva, MropouvrTi, Aiyutrtog, EpuBpaia, AiBioTria, Fkava, lopdavia, Kévua, KouBéit, Aifepia, MaAdoul, MdAra,
ModapuBikn, Niynpia, Opdv, NakioTtdv, Katdp, Poudvta, Zdo Topé, Zaoudikn ApaBia, Ziépa Aedve, ZopaAia, Taviavia, Ouykdavra,
Hvwpéva ApaBika Epipdra, Autiki Ox0On/Iada, Yepévn, Zapmia, Zautia kal oto Hvwpévo BaaiAeio, kai 5) "vopoBeoiag Tng NéTiag
AppIkAg" oTig xwpeg NoTia Appikn, Napiptma, AecoTo kai ZouadIAavan.

Aikalodoaia: 210 dpBpo aurd mpoaTiBevral o1 akbAoubBes e€aipéaeis:
1) Ztnv AuaTpia, appddio yia TNV ekdikaon 6AwV Twv dlIaPopwV TTou aTToppéouv atéd Tnv TTapouaa AnAwan Mepiopiopévng Eyydnong kai
oxeTiCovTal YE auTrv, oupTtrepIAapBavopévng Tng UTTapENG TnG, Ba gival To appddio dikaoTrplo Tng Biévvng Tng AuoTpiag (Inner-City), 2) oTig
Xwpeg AvykoAa, Mmraypéiv, Mrotooudva, Miroupouvri, Aiyutrtog, EpuBpaia, AiBioTria, Mkdva, lopdavia, Kévua, KouBéir, AiBepia,
MaAdoul, MdAta, MoZapBikn, Niynpia, Oudv, Nakiotdv, Katdp, PoudvTta, Zdo Topé, Zaoudikn Apafia, Ziépa Aedve, Zopalia, Taviavia,
OuykdavTta, Hvwpéva Apafikd Epipdra, Autik) Ox0n/I'ada, Yepévn, Zaptia Kail ZIJTTAUTTOUE, OAEG 01 JIAPOPEG TTOU ATTOPPEOUV ATTO THV
Trapouoa ARAwaon Mepiopiopévng Eyyunong i oxeTiovtal Ye TNV EKTEAETT TNG, CUUTTEPIAOUBAVOUEVWY TWV CUVOTITIKWVY BIaSIKATIWY, UTTAYOVTal
oTnV atrokAEIoTIKN dikalodoaoia Twv AyyAiKwv dikaoTnpiwyv, 3) ato BéAyio kai To AougepBoupyo, OAeg o1 SIaPOoPES TTOU ATTOPPEOUV ATTO TV
Tapouoa AnAwan Mepiopiopévng Eyylnong r oxetiovral Pe TNV epunveia ) Tnv ekTéAEoT] TNG Ba emAUOvVTalI CUPPWVA PE T VOPOBETia Tng
XWpag aTnv oTToia BpiokeTal n £€5pa oag /KAl 01 EPTTOPIKEG OOG EYKATACTACEIG Kal ATTOKAEIOTIKG appddia yia Thv ekdikaor Toug Ba gival Ta
SIKOOTAPIO TNG TTPWTEUOUCAG TNG £V AOYW XWpag, 4) oTig xwpes MaAAia, AAyepia, Miréviv, Mmroupkiva ®doo, Kapgpouv, Njool NMpdcivou
Axkpwrtnpiou, Kevrpoagpikaviki Anpokparia, Toavt, Kopdpeg, Anpokpartia Tou Kovykd, T{iptrouTi, Aaik Anpokpartia Tou Kovyko,
lonuepivA Mouivéa, MaAAikn Mouldva, FaAAiki MoAuvnoia, Fkaptrév, Mkaumia, MNouivéa, Mouivéa-Mmriodou, Akt EAepavtédovrog,
AiBavog, Madayaokdpn, MdaAl, Maupitavia, Maupikiog, Mayiot, Mapdko, Néa KaAndovia, Niynp, Pelvidv, ZeveydAn, ZeUxéAAeg, Toyko,
Tuvnoia, Bavoudrou kai Njool OuaAAig kal @ouTouvd, atroKAEIGTIKG apuédIo yIa TNV £KIKaon OAWV TwV dIAQOPWV TTOU ATTOPPEOUV ATTO
TNV TTapouca AfAwon Mepiopiopévng Eyyunong A oxetiovtal pe Tnv TTapafiacn r) eKTEAESH TNG, CUPTTEPIAQUBAVOUEVWY TWV GUVOTITIKWV
Siadikaoiwy, Ba gival To Eptropikd AikaaTrpio Twv Mapiciwy, 5) oTn Pwaoia, appédio yia Tnv ekdikaon 6AwvV Twv SIaQopwy TTOU ATTOPPEOUV aTTd
TNV TTapodcoa AfAwaon Meplopiopévng Eyyunong i oxetifovtal ye TNV epunveia, TrapaBiaon, katayyeAia, akipwaon ) ekTéAeor| TNG Ba gival To
AilaitnTik6 AikaoTipio Tng Mdaxag, 6) oTig xwpeg NéTia Appikn, Napipmia, AegoTo Kai ZouadiAdvdn, kai Ta dU0 pépn CUPPWVOUV OTI apuoddIo
yla Tnv €TmiAuan 6Awv Twv SIaQopwVY TTou oXeTidovTal pe TNV TTapouoca AfAwon Meplopiopévng Eyyunong Ba eival To AvwTtarto AIKaoTApIo Tou
MNoyxdveoutroupyk, 7) atnv Toupkid, appodia yia Tnv AU GAWV Twv JIaPopUWIV TTOU ATTOPPEOUV ATTO i} OXETIOVTAl PE TV TTapouoa ARAwon
Mepiopiopévng Eyyunong Ba gival Ta Kevpikda AikaoTtripia Tng KwvoTavTivouttoAng (Sultanahmet) kai o EkteAeoTikég AleuBivoeig (Execution
Directorates) Tng KwvoTavTivoUTroAng, 8) o€ kaBe pia amrod Tig akOAoUBEeG XWpPEG, KABE vouikn agiwan TTou atroppéel atrd Tnv TTapouca AnAwon
Meplopiopévng Eyyunong Ba exdikddeTal aTTOKAEIOTIKG aTré To appodio dikaaTthpio a) Tng ABAvag atnv EAAGda, B) Tou TeA ABiB-T{dea aTo
lopanA, y) Tou MiAdvo atnv ItaAia, 8) Tng AicaBovag otnv Moptoyadia kai €) Tng Madpitng otnv loTravia, kai 9) oto Hvwuévo BaaiAelo, kai
Ta 800 PPN CUP@WVOUV OTI apuodia yia TNV £kdikaan OAwV Twv dIoPoPWV TTou OXeTICovTal Ye TNV TTapouaa AjAwaon Meplopiopévng Eyyunong
Ba gival Ta AyyAikd SIKOoTAPIA.

Alaitnoia: Ta akéAouba mpooTiBevral KdTw aTrd auth TNV EMKEQaAida:

116 Xwpes AABavia, Appevia, AlepuTtraitdav, Acukopwaia, Boovia/Epleyofivn, BouAyapia, Kpoaria, Mewpyia, Ouyyapia, KadakoTdv,
Kipyigia, MFA MakeSoviag (FYROM), MoASaBia, MoAwvia, Poupavia, Pwoia, ZAoBakia, ZAoBevia, TardikioTdv, TOUPKHEVIOTAV,
Oukpavia, OudutrekioTdv Kai Opootrovdiakn Anpokparia Tng MNouykooAaBiag, 6Aeg o1 dlapopEg TTou atroppéouv aTrd T ZUuBacn A
oxeTifovTtal pe Tuxov Trapafiaon, katayyeAia f akipwaon Tng Ba emAUovTal TeEAeOidika Baoel Twv Kavévwy Alaitnoiag kai ZupBiBaopuol (Rules of
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Arbitration and Conciliation) Tou AieBvoUg Kévtpou Aiaitnaiag (International Arbitral Centre) Tou OpooTtrovdiakoU OikovopikoU ETripeAnTnpiou
(Federal Economic Chamber) otn Biévvn ("Kavoveg Biévvng") atré Tpeig diaitnTég o1 o1roiol Ba opifovTal GUP@WVA PE TOUG €V AOyw Kavoveg. H
Siautnoia Ba AapBdvel xwpa otn Biévvn Tng AuaTpiag kai n emionun yAwooa Tng diadikaciag Ba gival Ta AyyAikd. H ammépacn Twv diairntwy Ba
€ival TEAEOIBIKN Kol SEGPEUTIKA Kal yia Ta dUo pépn. Katd ouvéTTeia, oUp@wyva pe Thv TTapdypa@o 598 (2) Tou AaTikoU Kwdika Tng AuoTpiag, Ta
oupBaAAOueva pépn TTapaITolvTal PNTWG OTTO TV EQAPUOYH TOU OXAKOTOG 7 TnG TTapaypdgou 595 (1) Tou Kwdika. Qatdoo, n IBM ptropei va
Tpoa@Uyel o€ apuOBIO BIKAOTAPIO OTN XWPA EYKATAGTACNG.
2116 XWwpes EaBovia, Astovia kai AiBouavia, OAeG oI BIaQOPES TTOU TTPOKUTITOUV 0€ axéon pe Tnv TTapouoa AfAwan Mepiopiopévng Eyyunong
Ba dieuBeToUVTaI OPIOTIKG PE SiaiTnaia n otroia Ba AauBdvel xwpa oto EAcivkl Tng PivAavdiag gUp@wva Pe TNV EKACTOTE I0XU0UCT VOUoBETia
mepi dlaimnaiag TNg PivAavdiag. Kabe aupBaiiopevo pépog Ba opidel éva diaitntr. O1 diaitnTég Ba opifouv 0T CUVEXEID TOV TTPOoEdPEUOVTA TG
d1adikaciag. Edv o1 diaitnTég BV PTTOPOUV VO CUPPWVHOOUV GTOV OPIoHO TOU TTPoedPeUoVTOG, TOTE auTdg Ba opileTal atmd Kevtpikd Eptropiko
EmpeAnTtipio Tou EAGivki.

EYPQIMAIKH ENQZH (EE)

Ol AKOAOYOOI OPOI IEXYOYN XE OAEZ TIX XQPEZX THX EE:

O1 katavaAwTéG €XOUV VOUIUA JIKAIWPOTA BAoel TNG IoXUoucag BVIKAG vouoBeaiag Trou SIETTEN TNV TTWANCN KATAVAAWTIKWY ayabwv. Ta ev Adyw

SIkaiwpara dev eTTnpeddovTal atd TIG yYYUNOEIG TTOU TTapExovTal aTnv TTapoloa AnAwon Mepiopiopévng Eyyunong.

Mwg va AdBeTe uTTNPETiEg eyyunong: 21o GpBpo autd mpoaoTiBevral Ta akéAouba:

MNa va oag TapaoxeBolv uttnpeaieg eyyunang atod Tnv IBM og xwpeg Tng EE, BA. Tov TNAE@wVIKS KaTdAoyo aTo Mépog 3 - MAnpoopieg
OXETIKA pe TV Eyyunon.
Mrropeite va emikoIvwvAoeTe pe TNV IBM otnv akdAoubn dieBuvon:
IBM Warranty & Service Quality Dept.
PO Box 30
Spango Valley
Greenock
PA16 OAH - United Kingdom
AYZITPIA, AANIA, EABETIA, EAAAAA, IZTANIA, ITAAIA, NOPBHIIA, OAAANAIA, MOPTOIAAIA, ZOYHAIA, ®INAANAIA

MNepiopiopég EuBivNg: Ta akéAouba avrikabBioTouv 1o GpBpo auté € oAokAnpou:

EkT6G £dv AAAWG TTpoBAETTETAI OTTO SIdTAgN avayKaoTikoU SIKaiou:

1. HeuBlvn Tng IBM yia o1roIe08N\TTOTE {NUIEG KAl ATTWAEIEG TTOU PTTOPET VA ATTOPPEOUV WG CUVETTEIO TNG N EKTTARPWONG TWV UTTOXPEWOTEWV
NG Bdoel Tng TTapouoag AnAwong Mepiopiopévng Eyyinong r o€ oxéon Pe auTry, i Adyw oTrolaodATTOTE AAANG AITiag TToU OXETICETAN PE TNV
mapovoa AjAwaon Mepiopiopévng Eyyunong, epiopideTal oTnv atrodnuiwan POvo yia TG atrodedelyuéVES {NUIES KOl OTTWAEIEG TTOU
aTTOPPEOUV WG AUEDN KOl EUBEIO GUVETTEI TNG KN EKTTANPWONG TWV £V AOYW UTTOXPEWCEWV (€av €uBUveTal n IBM) i TG ev Adyw aitiag, yia
pEyIoTo TTO0d 00 PE TIG XPEWOEIG TTOU KaTaBdAate yia Tn Mnxavh. MNa Toug okotroug Tng Trapoucag Trapaypd@ou, o 6pog "Mnxavi”
oupTtrepidappavel Kwdika Mnxavig kai Katoxupwpévo Ecwtepikd Kwdika (Licensed Internal Code - "LIC").

O mreplopiop6g autodg dev Ba 10Ul TNV TTEPITITWON aTrodnuiwaong yia cwpaTik BAGRN (cuptrepidapBavopévou Tou BavdTou) i
arrognuiwong KIVNTAG Kal akivnTng TTEPIOUTiag, yia TIG oTToieg n IBM guBuveTal Katd 10 VOoO.

2. XE KAMIA MEPINTQZH AEN ®EPOYN EYGYNH H IBM, Ol MIPOMHOEYTEZX 'H Ol METANQAHTEX THX I'lA O,TIAHNOTE AMNO TA
AKOAOYOA, AKOMA KAI AN EXOYN ENHMEPQOEI I'A THN MIOANOTHTA NA NMPOKYWOYN: 1) ANQAEIA '"H MPOKAHZH ZHMIAX
XE AEAOMENA, 2) EIAIKEX 'H EMMEZEX ZHMIEZ, 'H OMNOIEZAHMOTE OIKONOMIKEZ AMOOETIKEXZ ZHMIEZ, 3) AIAOYTONTA
KEPAH, AKOMA KAI AN EXOYN NPOKYWEI Qx AMEZH ZYNENEIA TOY FEFTONOTOZ NOY NPOKAAEZE TIZ ZHMIEZ, 'H 4)
ANQAEIA ENIXEIPHMATIKQN APAXTHPIOTHTQN, EZOAQN, AYAHZ EMMOPIKHZ A=ZIAZ 'H MPOZAOKQMENQN KEPAQN.

FAAANIA KAl BEATIO
MNeplopiopég EuBivVNG: Ta akéAouba avrikaBioTolv 10 GpBpo autd €€ oAokAnpou:
EKT6G £dv dAAWG TTPpoBAETTETAI OTTO BIATAEN AVOYKACTIKOU SIKaiou:

1. Heublvn Tng IBM yia oTroIE00ATIOTE CNUIEG KAl ATTWAEIEG TTOU UTTOPET VA ATTOPPEOUV WG CUVETTEIA TNG N EKTTARPWONG TWV UTTOXPEWOEWV
NG Bdoel Tng Tapoucag AfAwaong Meplopiopévng Eyylnong r oe oxéon Pe auThy, TreplopideTal oTnv atrodnuiwaon Hovo yia Tig
aTrodedelyPEVEG CNUIES KOl OTTWAEIEG TTOU ATTOPPEOUV WG GUEDT Kal EUBEIA GUVETTEIO TNG KN EKTTARPWONG TWV £V AOYW UTTOXPEWOTEWV (EAV
€uBuvetal n IBM), yia p€yioTo 1000 i00 JE TIG XPEWOEIG TTOU KAaTaBAAaTe yia T Mnyavr] TTou TTPOKAAETE TIG ¢nuieg. MNa Toug okoTToUg TNG
Tapoloag Trapaypd@ou, o 6pog "Mnxavry" cuptrepiAaudver Kwdika Mnxavrig kai Katoxupwpévo Ecwtepiké Kwdika (Licensed Internal
Code - "LIC").

O mrepiopiop6g autdg dev Ba 10Ul OTNV TTEPITITWAN aTrodnuiwang yia cwpaTikr BAGRN (cuptrepidapBavopévou Tou BavdTou) i
atrodnuiwaong KIVNTAG Kal akivnTng TTEPIOUTiag, yia TIg oTroieg n IBM guBuveTal KaTd To VOHO.

2. XE KAMIA MEPINTQZH AEN ®EPOYN EYOYNH H IBM, Ol MIPOMHOEYTEZX 'H Ol METANQAHTEZX THX I'lA O,TIAHNOTE AMNO TA
AKOAOYOA, AKOMA KAI AN EXOYN ENHMEPQOEI A THN MIOANOTHTA NA MPOKYWOYN: 1) ANQAEIA 'H MPOKAHZH ZHMIAX
XE AEAOMENA, 2) EIAIKEX 'H EMMEZEX ZHMIEZ, 'H OMNOIEZAHMOTE OIKONOMIKEZ ANMOOGETIKEZ ZHMIEZ, 3) AIAOYITONTA
KEPAH, AKOMA KAI AN EXOYN NMPOKYWEI QX AMEXH XYNEMEIA TOY FETONOTOZ NOY NPOKAAEXE TIX ZHMIEZ, 'H 4)
ANQAEIA ENIXEIPHMATIKQN APAXTHPIOTHTQN, EZOAQN, AYAHZ EMMNOPIKHZ A=IAZ 'H MPOZAOKQMENQN KEPAQN.

Ol AKOAOYOOI OPOI IXXYOYN ZE XYITKEKPIMENEZX XQPEZ:
AYZITPIA

T kaAUTITEI N TTApoUoa Eyyunon: Ta ak6Aouba avrikabioTolv Tnv mpwTn medTacn 1¢ mpwing mapaypdpou autol Tou apBpou:

H gyyunon yia Mnxavég Tng IBM KaAUTITEl T AgIToupyIkOTNTA TG MnXaVvAG O CUVBRKES KAVOVIKAG XPAONG TNG Kai Tn Aeitoupyia Tng Mnxavng
oupwva pe Tig MNpodiaypagEg Tng.

270 GpBpo autd mPoaTiBevral o1 akOAouBeg Tapdypagor:

H trepiodog eyyunong yia Tig Mnxavég givar 12 pfveg atd Tnv nuepounvia mapddoong. H mpoBeopia Twv KatavaAwTwy yia UTToRoAr aywyng
TTOU a@opd o€ Trapafiaon TG yyunong Ba gival n eAdx1omn TpoBAeTTOMEVN AT TO VOMO. Ze TTEPITITWAON TToU N IBM 1} 0 peTamwAnTAg dev gival
o€ Béon va emokeudoel gia Mnxavr IBM, ptropeite eVOANGKTIKA va {NTACETE PEPIKA ETTIOTPOPA XPNHATWY, £WG TO TTOGS TTOU BIKAIOAOYEN N
peiwon TNG agiag TNG PN £MOKEVOOUEVNG HNXOVAG, i va {NTAOETE va aKupwOEi n avtioTolxn auuBaacn TTou agopd Tnv ev Adyw Mnxavr| kai va
0ag ETTIOTPAPE TO XPNHUATIKO TTO0O TTOU EXETE KATABAAEI yIa TNV ayopd TNG.

H deutepn mapdypa@og Oev 10X UEL.
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Ti 8a kdvel n IBM yia T 816p0won mrpoBAnupdTwy: 210 dpbpo autéd mpoartibevral Ta akéAouba:
Kard n didpkeia Tng TepIdSou £yyUunaong, Ta £€60da PETAPOPAS yia TNV TTapddoan otnv IBM tng Mnxavng Trou £xel utroaTei BAARN Ba
empBapuvouv Tnv IBM.

Mepiopiopdg EuBUVNG: 210 Gpbpo autd mpoaTiberal n akéAoubn mapdypapog:
O1 Trepiopiopoi Kal atrokAgiopoi TTou opidovtal otn AfAwan Mepiopiopévng Eyyinong dev Ba I0xUouV O€ TTEPITITWOEIG {NUILV TTOU TTPOKARBNKav
atré d6Ao ) Bapeld apéAeia TG IBM KaBWwe Kal O€ TTEPITITWOEIG TTOU OXETICOVTAl ME PNTEG EYYUROEIG.

270 TEAOS TNG TTEPITTTWONG 2 TPoaTiBeTal n akéAoubn mpdTaon:
H guBuvn 1ng IBM Bdoel Tng Tapolcag didtagng meplopideTal oTnv TTapaBioon ouaiwdwyv CUPBATIKWY 6pwV € TIEPITITWOEIG OUVABOUG
auéAgIag.

AIFYNTOZX

MNepiopiopoég EuBivNG: Ta akéAouba avrikaBioTouv Tnv mepimiwon 2 autou Tou GpBpou:
¢ 6,11 agopd otTolIadATTIOTE AAAN BETIKN dueon ¢nuia, n uBuvn Tng IBM TrepiopieTal 0To OUVOAIKO TTOG6 TTou £XETE KATABAAE! yia T Mnxavi
TTOU OTTOTEAE] TO AVTIKEIPEVO TNG agiwong. MNa Toug okoTolg TNG TTapoUcag TTapaypdeou, o 6pog “Mnxavi* cupTtrepidapBdavel Kwdika Mnxavrig
Kol Katoxupwpévo Eowtepikd Kwdika (Licensed Internal Code - "LIC").

loxug yia mpounBeuTéS Kai eTamwANTES (0 6pOg OV Exel TPOTTOTTOINGBEN).
FAAAIA
Mepropiopég EuBOVNG: Ta akéAouba avrikaBioTolv 1n deUTePn TPOTAON TNS TTPWTNS TTAPAYPAEPOU auToU ToU GpBpoU:
Y¢ kGBe TETOIO TTEPITITWON, aveEdpTnTa atrd Tn Bdan eTi TNG oTToiag dikaloUOTE va eyeipeTe agiwan amolnuiwang evavTiov Tng IBM, n IBM dev
PEPEI EUBUVN TTaPd POVO YIa: (o1 6pol 1 Kal 2 Bev £XOUV TPOTTOTTOINBET).

FEPMANIA

Ti kaAUTTTEl N TTapoUoca Eyyinon: Ta akéAouBa avrikaBioTolv TNV TEWTN TPOTACN TNS TPWTNS TTapaypd@ou autol Tou GpBpou:
H eyyunon yia Mnxavég Tng IBM kaAUTITEl T AgiToupyik6TNTa TNG Mnxavig o€ GUVBKeG KAVOVIKAG XPAONG TNG Kal Tn Aeiroupyia Tng Mnxavrg
oUpewva pe TIG MpodiaypagEg TnG.

270 GpBpo autd TPOoaTiBevTal oI AKOAOUBES TTapdypagor:
H eAdxi0Tn Tepiodog eyyunong yia Mnxavég gival dwdeka PAVEG. Z€ TTEPITITWAN TTou N IBM i 0 peTammwAnTAG dev gival o€ BE0N va ETTICKEUGOE!
pia Mnxavr IBM, ptropeite eVOAAQKTIKG va {NTACETE PEPIKT ETTIOTPOPH XPNHATWY, £wg To TTo0d TToU diKaloAoyei n peiwon TG agiag TG un
EMOKEVAOPEVNG UNXAVAG, A VO {NTAOETE va aKUPwWOEi n avtioToixn oUuBacn TTou agopd Tnv ev Adyw Mnxavi Kal va 0ag ETTIOTPOPE] TO
XPNHATIKO TTOGO TTOU €XETE KATABAAE! yIa TNV ayopd TnG.

H deurtepn mapdypa@og dev 10X UEL.

Ti 8a kavel n IBM yia Tn 816p0won mTpoBAnpdTwy: 270 dpbpo auté mpoaoTiBevial Ta akéAouvba:
Kard Tn didpkeia Tng TepIdSou £yylnaong, Ta £€60da PETAPOPAS Yia TNV TTapddoan oTnv IBM Tng Mnxavrg TTou £xel uttoaTei BAARN Ba
empBapuvouv Tnv IBM.

Meplopiopdg EuBUVNG: 210 Gpbpo autd mpoaTiberal n akéAoubn mapdypapog:
O1 Trepiopiopoi Kal atrokAgiopoi TTou opidovtal otn AfAwan Mepiopiopévng Eyyinong dev Ba I0xU0oUV O€ TTEPITITWOEIG {NUIWV TTOU TTPOKARBNKav
atd d6Ao A Bapeid apéleia TN IBM KaBWG Kal O€ TTEPITITWOEIG TTOU OXETICOVTAI PE PNTEG EYYUNOEIG.

270 TéAOG TNS TTEPITTITWONG 2 TPoaTiBeTal N akéAoubn mpdraon:
H guBuvn 1ng IBM Bdoel Tng TTapolcag didTagng meplopideTal oTnv TTapaBioon ouciwdwv CUPBATIKWY OpwV € TIEPITITWOEIG OUVABOUG
apéAEIag.

OYITAPIA

MNeplopiopég EuBOvVNG: 310 TéA0g aurol Tou dpBpou mpoaTiBevral Ta akéAouba:
O TrEPIOPIoPOG Kal ATTOKAEITUOG TToU KaBopideTal oTnVv TTapouca dev Ba 10xUEl 0 TTEPITITWON £UBUVNG yia TTapafiacn CUUBATIKWY 6pwWV N
oTroia TTpokAaAeae BAGBN o€ {wr, UOIKN KATAOTOON 1) UyEia Kal n oTroia TTPOKARBNKE ekouaiwg, Adyw Bapidg apéAeiag i atrd eyKAnUATIKA
mPAgN.
Ta cupBaAAdueva pépn atrodEXOVTAI TOUG TTEPIOPITHOUG £UBUVNG WG £YKUPES dIaTAEEIS Kal dnAwvouv OTI To dpBpo 314 TTap. (2) Tou AGTIKOU
Kwdika Tng Ouyyapiag 1oxUel, KOBWG N TIUA atrdKTNoNG Kal GAAA TTAEOVEKTAUOTA TTOU aTToppéouv aTrd Thv TTapouaa AfAwaon Meplopiopévng
Eyyunong e€icoppoTtrolv auTté Tov TTEPIoPIoHS eubuvng.

IPAANAIA

T kaAUTTTEI N TTApoUCa Eyyunon: 210 dpbpo autd mpooTiBevral Ta akéAouba:
Mépav Twv pNTWG TTPORAETTOPEVWYV ATTO TOUG TTAPOVTEG OPOUG Kal TTIPOUTTOBETEIG, OTTOKAEIOVTAI IE TO TTAPOV OAEG OI TIPOBAETTOMEVES OTTO VOO
TPOUTTOBECEIG, CUPTTEPIAAUBAVOUEVWY OAWV TWV EYYUATGEWY TTOU ATTOPPEOUV, GAAG XWPIG va avalpeital TO YeVIKO TTAQITIO Twv
TTpoava@epopévwy, atéd 1o Nopo trepi MwAnang AyaBwv Tou 1893 (Sale of Goods Act 1893) fj To Népo Tepi MwAnong Ayabwv kai Mapoxnig
Ymnpeoiwv Tou 1980 (Sale of Goods and Supply of Services Act 1980).

Meplopiopég EuBivng: Ta akéAouba avrikaBioTolv 1o @pBpo autd €€ oAokAnpou:

o Toug okoTToUg auTtoU Tou dpBpou, Pe Tov 6po "ABETNON YTTOXPEWOEWV" VoEiTal KABE TTPAEN, dARAwWaON, TTapAAEIYn 1 auéAEia EK NEPOUG TNG

IBM n oTroia oxetifetal ye Ta Béuarta mmou KaAUTITEl N TTapouca ARAwan Mepiopiopévng Eyyunong kai yia Tnv otroia n IBM @épel uBivn TTpog

£00GG Katd 10 vOuo, £ite oupBaTikA €ite €& adikomrpagiag. 'Evag aplBuog TepmTwoswy ABETNONG YTTOXPEWOEWY TTOU TTPOKAAOUV i cupBdAAouv

otnv idia atrwAeIa i {npia Ba avTiETWTTICETAI WG pia Kal povo ABETNON YTTOXPEWOEWY N oTToia £Aae XWpPa TNV NUEpoUnvia TTou €AaBe XWwpa n

AoV TTPdO@ATn TETola ABETNON YTTOXPEWTEWV.

EvdéxeTal va TTpokUYouV TTEPIOTATEIG KATA TIG OTToiEG, AdOyw ABETNONG YTToXpewoewy, Ba dikaiolaTe va AdBeTe atrognpiwaon atd tnv IBM.

To mapov apBpo kabopilel To eUPog TNG EuBUVNG TNG IBM Kal TOV ATTOKAEIGTIKO TPOTTO IKAVOTTOINGNG 0AG.

1. H IBM Ba ammodéxetar atmrepidpiaTn uBUvn yia BAGvato ) cwuaTikr BAARN TTou o@eileTal o€ apéAEId TNG.

2. Evtég Tou TAIciou Tou TTapakdTw dpBpou ZTolxeia yia Ta otroia dev @épel uBivn n IBM, n IBM Ba atmodéxetal atrepidpioTn eubivn yia
PUOIKEG Cnpieg OoTNV KIVNTH KaI aKivnTn TTEpIouaia oag TTou o@eilovTal o€ apéleia TnG IBM.

3. Ek16¢ Twv 60wV opifovial OTIG TTOPATIAVW TIEPITITWOEIS 1 Kal 2, n OUVOAIK €uBlivn Tng IBM yia BeTikéG {nuieg yia OTTOIOdATIOTE
ouykekpipévn ABETNON YTToxpewoewyv dev Ba EETTEPVA O€ Kayia TTEPITITWON To uPnAGTEPO atTd Ta akdAouBa TToad: 1) 125.000 eupw A 2) T0
125% Tou TT000U TToU KaTaBdAaTe yia Tn Mnxavh TTou oxeTigeTal aueca Pe TNV ABETNON YTTOXPEWOEWV.
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ZTolxeia yia Ta otroia dev @épel eubuvn n IBM
EKTOG ammd TIG TTEPITITWOEIG €UBUVNG TTOU ava@EPOVTAl OTNV TTOPATIAVW TTEPITITWoN 1, o€ Kayia TTepiTmTwaon dev @épouv €ubuvn n IBM, ol
TIPOMNBEUTEG TNG A OI HETATTWANTEG TNG YIa O,TIBATTOTE aTTd T akGAouba, akdua Kal av £Xouv evnUEPWBOEI yia TNV TTBavoTNTA va TTPOKUYWOUV
TETOIEG ATTWAEIEG:
1. ommwAeia dedopévwy 1 TTPOKANCN ¢nuiag o dedopéva
2. €IBIKEG, EPUEDEG 1 ATTOBETIKEG ATTWAEIEG, i
3. OTTWAEIO ETTIXEIPNUOTIKWY 8paaTnPIoTATWY, 008wV, AUANG EUTTOPIKAG agiag f TTPOTOOKWHEVWY KEPSWV.
ZAOBAKIA

Meplopiopdg EuBUVNG: 210 1éA0C TS TeAcuTaiag mapaypdapou mpooTifevral Ta akéAouba:
O1 Trepiopiopoi IoxUouv oTo Babuod TTou dev atrayopelovTal amd Ta dpbpa 373-386 Tou Eptropikol Kwdika Tng ZAoakiag.

NOTIA A®PIKH, NAMIMIIA, MITOTZOYANA, AEXOTO KAI ZOYAZINANAH
Mepropiopég EuBivNG: 210 dpbpo autd mpooTiBevral Ta akéAouba:

H ouvoAikr) euBuvn Tng IBM yia BeTIKEG {npieg TTOU TTPOKUTITOUV O€ OTTOIAdATIOTE TTEPITITWON TTAPAAEIPNG €K PHEPOUG TNG IBM kai oxeTifovTtal Ye
TO QVTIKEIMEVO TNG TTapouoag AfAwang Eyydnong, TreplopideTal 0To 006 TToU £XETE KATARAAE! yia TN Mnxavr TTou atroTeAEl TO AVTIKEIUEVO TNG
a&iwong oag évavti Tng IBM.

HNQMENO BAZIAEIO
Mepiopiopuédg EuBUvVNG: Ta akéAouba avrikabioTolv 1o dp6po autd €€ oAokAnpou:

lMNa Toug okoTToUG auToU Tou ApBpou, Ye Tov 6po "ABETNON YTTOXPEWOEWV" VoEiTal KABe TTPAgn, SAwaon, TTapdAeiwn f apéAEIa €K PEPOUG TNG

IBM n otroia oxeTieTal pe Ta BEPaTa TTou KAAUTITEl N TTapouoa AnAwan Meplopiopévng Eyylnong kai yia Tnv otroia n IBM @épel eubBivn Tpog

€00G KATA TO VOUO, €iTe CUMPBATIKN €iTe €& adikotrpagiag. ‘Evag aplBuog mepImTwoewyv ABETNONG YTTOXPEWOEWY TTOU TTPOKAAOUV 1) cUpBAAAoUV

aTtnv idia atrwAeia 1 ¢nuia Ba avTINETWTTICETAl WG Mia Kal povo ABETNON YTTOXPEWOEWV.

Evdéxetal va TTpoKUyouV TTEPICTACEIG KATA TIG OTToiEG, AOyw ABETNONG YTTOXPEWOEWY, Ba diIKaloUoTe va AdBeTe atrodnuiwon atd Tnv IBM.

To apoév dpBpo kabopilel To Upog TNG euBUVNG TNG IBM Kal Tov atroKAEIOTIKO TPOTTO IKAVOTTOINGAG 0AG.

1. HIBM Ba amodéxetal amepiopioTtn eublvn yia:

(a) Bdvato  cwpaTik BAARN TToU o@eileTal o€ apéAcia TG IBM, kai

(B) 0BETNON UTTOXPEWOCEWY TNG TTOU ATTOPPEOUV EUUECT aTTO TO dpBpo 12 Tou Nopou Trepi MwAnong Ayabwy Tou 1979 (Sale of Goods Act
1979) 4 a6 10 ApBpo 2 Tou Nopou Trepi Mapoxis Ayabwv kal YTnpeoiwyv Tou 1982 (Supply of Goods and Services Act 1982), 1
oTToI0G 0N TTOTE TIPOBAETTONEVNG OTTO VOUO TPOTTOTTOINGNG I €K VEOU BECTTIONG O0TTOI0UBHTIOTE OTTd Ta £V Adyw dpBpa.

2. H IBM Ba amodéxetal ammepiopioTn euBUvn, evidg Tou TTAICIoU TOu TTapakdTw dpBpou ZTolxEia yia Ta oTroia dev @épel euBuvn n IBM, yia
QUOIKEG Cnuieg aTNV KIVNTA KAl akivnTn TTEPIouaia oag TTou oeilovTal o€ apéAeia Tng IBM.

3. H ouvoAikn €uBlvn Tng IBM yia BeTikéG {nuieg yia otroladATToTE GUYKEKPIPEVN ABETNON YTTOXPEWOEWY dev Ba EETTEPVA O€ Kapia TTEPITITWON,
EKTOG TwV 6OWV opifovTal OTIG TTAPATTAVW TTEPITITWOEIG 1 Kal 2, To uwnAdTEPO aTTO Ta akdAouBa TTood: 1) 75.000 ZtepAiveg fy 2) To 125%
TNG GUVOAIKAG TTANPWTEAG TIUAG AYOPAS ) TWV XPEWOEWV Yia TN Mnxavr TTou oxeTiCeTal Aueca Pe TRV ABETNON YTTOXPEWTEWV.

Ta 6pia autd 1I0XU0OUV Kal YIa TOUG TTPOUNBEUTAG Kal HETOTTWANTEG TNG IBM. ATtoTeAoUv Tn péyioTn euBOvn TTou @épouv GUAAOYIKA n IBM kai ol

€V AOYW TTPOUNBEUTEG KA HETATTWANTEG.

ZTolIxeia yia Ta otroia dev @épel eubuvn n IBM

Ek16G amd TIG TEPITITWOEIG €UBUVNG TTOU ava@EPOVTal OTNV TTAPATTAvVW TrEPITTTwon 1, o€ kauia TepiTTwaon dev @épouv €ublvn n IBM 1
OTTOIOIBATIOTE TTPOUNBEUTEG 1) PETATTWANTEG TNG yia o,TIdATIOTE atTd Ta okOAouBa, akdpa Kal av €Xouv evnuepwOEei yia Tnv moavétnTa va
TIPOKUWOUV TETOIEG ATTWAEIEG:

1. omwAcia dedopévwy ) TTPOKANGN ¢nuiag oe dedopéva

2. €IBIKEG, EUPETEG 1 ATTOBETIKEG ATTWAELIEG, i

3. aTTWAEIa ETTIXEIPNHATIKWY 8paaTnPIoTATWY, 068wV, QUANG EUTTOPIKAG a&iag 1 TTPOTOOKWHEVWYV KEPOWV.

Mépog 3 - NMAnpo@opieg oXETIKA Pe TV Eyyonon

210 Mapdv Mépog 3 TTapéxovTal TTANPOPOPIEG OXETIKA PE TNV IoxUouoa £yyunon Tng Mnxavig oag, cuutrepiAapBavouévng Tng epiddou yyunong
KQI TOU €i00UG TWV UTTNPECIWY £yyUNong TTou Trapéxel n IBM.

Mepiodog Eyyunong

H trepiodog eyyunong Ptropei va dlagépel atrd Xwpa oe XWpa i Tepioxn Kai Kabopifetal oTov TTapakdtw Tivaka. ZHMEIQZH: Me Tov 6po
"Mepioxn" voeitan n Eidikr) AioikntikA Mepigpépeia Xovyk Kovyk f} Makdo tng Kivag.

TO1mrog Mnxavng 1722
Xwpa A Nepiroxn Ayopdg MNepiodog Eyyinong Eidog Ymnpeoiwv Eyyiunong
All 3 vears parts and labor Tvpe of Warranty: 1 and 2

Mepiodog eyyunong 3 eTwv yia e€aptrpaTa Kal 1 £€Toug yia epyacia onpaivel 611 n IBM TTapéxel utrnpeaieg eyyunaong xwpig xpéwan yia:

1. e&apTApaTa Kal epyacia, Katd Tn SIGPKEIQ TOU TTPWTOU £TOUG TNG TTEPIOSOU £yyUNCNG, Kal

2. e&aptAuata pévo, otn Bdon avraAAayng, Katd Tn SIdPKEIa Tou SEUTEPOU Kal TOU TPITOu £TOUG TNG TTEPIGdOU £yyunong. H IBM Ba oag xpewvel
yla 6Aa Ta £€0da epyaaiag TTou oxeTiovTal e KAOE ETTIOKEUN 1 AVTIKOTAGTACN KATA TO SEUTEPO KAl TPITO £TOG TNG TTEPIGBOU £yyUNONG.

Eidn Ymnpeoiwv Eyyinong

Edv amraiteital, n IBM Trapéxel UTrnpecieg €TTIOKEUNG i avTaAAayAS avaloya pe To €i80G TwV UTTNPECIWV gyydnaong TTou KaBopidetal yia T Mnxavn
0ag OTOV TTAPATTIAVW TTVAKA Kal OTTWG TTEPIYPA@PETal TTApOKATW. Ol UTTNPETIEG EyyUNONG MTTOPEI VO TTAPEXOVTAI ATTO TO JETOTTWANTH, €4V gival
e€oualodoTtnuévog atrd Tnv IBM yia Tapoxr utrnpeoiwy eyyunong. O Xpovog TTapoxAg Twv UTTNPeciwyY Ba e§apTdTal atrd 1o XpOvo TnG KARong cag
Kal UTTOKEITAl OTn O1aBeCINOTNTA TWV £EAPTNHUATWY. TO ETTITTESO TWV UTTNPECIWYV £ival OTOXOI OXETIKA PE TOUG XPOVOUG OTTOKPIONG, YIO TOUG OTTOIOUG
Oev TTApPEXETAI EyyUNGON. To KABOPICHEVO ETTITTEDO TWV UTTNPECIWY £yyUnNong MTTOPEi va pnv gival diaBéaiyo ag 6Ao Tov kéopo. MTTopei va 1oxUouv
TIPOOBETEG XPEWOEIG YIA TTAPOXK) UTTNPECIWV EKTOG TNG KAVOVIKAG TTEPIOXAG KAAUWNG TwV UTTNPECIWY TG IBM. Ta TTAnpogopieg OXETIKA PE Ta
10XU0VTa O€ CUYKEKPIPMEVN XWPA 1) TOTTOBETIA, ETTIKOIVWVACTE PE TOV TOTTIKO EKTTPOCWTTO TNG IBM 1 TO HETATTWANTH.
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1. Ymnpeoia Movadwyv AvtikafioTwpevwy atréd Tov MeAdrn ("CRU")

H IBM Ba oag atmroaTtéAAel e€apTtipata CRU yia avtikatdotaon ammé €0dg. EGv n IBM oag ¢ntroel va emoTpEWETE TNV avTikataoTabsioa CRU, gioTe
utreUBuvoI va TNV emMOoTPEWPETE 0NV IBM olp@wva pe Tig 0dnyieg Tng. Edv dev emoTpéywerte TNV eAattwpatikr) CRU, epbéoov oag 1o ¢nTriael n IBM,
ev10G 30 nuepwv atd Tnv TTapaAafn ek yépoug oag TG CRU tTou avTikaBIioTd Tnv eAATTWATIKN, n IBM ptropei va oag xpewaoel Tn véa CRU.

2. Emi Témrou Ymrnpeoieg

H IBM 1} o petammwAnTrg Ba emmiokeuddel i Ba avTikaBioTd pia Mnxavr oTnv otroia TrapoucidoTnke BAGRN, oTnv ToTroBeoia oag, kal Ba eTTaAnBeUEl
TN Aeitoupyia Tng. MpéTrel va TTapéxeTe KATAAANAO XWPO EPYACIag yia TNV ATToCUVAPHOAOYNON Kal eTTavacuvapuoAdynon Tng Mnxavrg IBM. O
XWPOG TIPETTEN va gival KABaPAg, ETTAPKWG WTICOMEVOG Kal KAOTAAANAOG yia To okoTré auTd. IMNa opiopéveg Mnxavég, opIoCHEVEG ETTIOKEUEG
MTTOPEI VA atraiToUv TRV a1rooTOAR TNG MNXaviG O& KEVTPO UTTNPECIWY TnG IBM.

3. Ymnpeoigg Courier | Depot*

©a atmoouvdéeTte Yia Mnxavr) oTnv oTroia TTapoucidaTnke BAARN kai n IBM Ba kavovidel Tnv rapaAapn Tng. H IBM Ba oag Tapéxel Tn cuokeuaaia
QATTOOTOANG YIO TNV ETMIOTPOPN TG Mnxavig aTo KaBopiopévo KEVTPo uTTnpeoiwy. ‘Evag petagopéag Ba rapaiauBdaver T Mnxavr kai 8a Tnv
TTapadidel 0To KABOPITPEVO KEVTPO UTTNPECIWY. META TNV €TTIOKEUN 1 TV avTIKATdoTaor] Tng, n IBM Ba kavovilel Tnv TTapadoon 1ng Mnxavig otnv
TomroBegia oag. MNa Tnv eykatdoTaon Kal TNV eTaARBeuon Tng AsiToupyiag TnG €ioTe uTrEUBUVOI £0EIG.

4. Ymnpeoieg pe Metagpopd | ATrooToAn a1rd Tov MeAdTn

Oa TapadideTe A Ba arooTEAAETE, OTTWG opilel N IBM, pia Mnxavr) aTnv oTroia rapouaidoTnke BAGRN, katdAAnAa cucokeuaopévn, (UE
TIPOKATAROA TWV ££60WV PETAPOPAG, KTOG €AV N IBM KaBopioel dla@opeTiIKG) TNV TOTToBeTia TTou opidel n IBM. MeTd Tnv €mmokeun A TNV
avTikatdoTaon TG Mnxavng, n IBM Ba tnv eToipddel yia TTapaAafn amd €046 1, oTnv TEPITITWaon NG YTNpeoiag Ye ATTooToAr atréd Tov MeAdTn
(Mail-in), Ba oag Tnv emMOTPEPE! PE DIKA TG £€00a, £KTOG €dv N IBM kabopioel SiapopeTikd. Na Tnv eykatdoTaon Tng Mnxavig kai Tnv eTTaAfBeuan
TNG AEITOUPYiag TNG €i0TE UTTEUBUVOI EOEIG.

* AuTo TO €id0G UTTNPETiag ovouddeTal o€ opiopéveg xwpeg ThinkPad EasyServ i EasyServ.

To site TN IBM yia Tig Eyyunaeig yia Mnxavég, atn dietBuvon http://www.ibm.com/servers/support/machine_warranties/, Trapéxel €TIOKOTINGN TNG
Mepiopiopévng Eyyunong trou mrapéxel n IBM yia Mnxavég ava tov kéapo (“Machine warranties"), y\woadpio Twv opiopwv g IBM ("Glossary"),
ouxvég epwTnaelg kai amavtroelg ("FAQ") kai Tnv Tapexdpevn YTrooTrpign avd Mpoidv ("Support by product") pe S1aouvdETEIg TTPOG TIG
10T00€Aideg YTToOoTAPIENG MpoidvTwy. ZTo site auTtd gival eriong diabéoipun n AfAwaon Meplopiopévng Eyyinong tng IBM, o€ 29 yAwooeg.
lNa va oag Tapaoxebolv utnpeaieg eyyunong, ETMIKOIVWVACTE PE TNV IBM A To petamrwAnTh Tng IBM. Z1ov Kavadd A Tig Hvwpéveg MoAiTeieg,
KoAéoTe aTov apiBud 1-800-IBM-SERV (426-7378). Na Tig xwpeg TNG EE, BA. Toug TTapakdTw apiBpols TRAEQWVOU.

TnAepwvikdg KatdAoyog yia Xwpeg EE

O1 apiBuoi TNAepwvou uTTOKEIVTal o€ aAAayr Xwpig e1doTtroinan.

AuoTpia -- 43-1-24592-5901 ITaAia -- 39-02-482-9202

BéAylo -- 02-718-4339 NougepBolpyo -- 352-360385-1
Aavia -- 4520-8200 OMAavdia -- 020-514-5770
divAavdia -- 358-9-4591 MopTtoyaAia -- 351-21-7915-147
"aAAia -- 0238-557-450 loTravia -- 34-91-662-4916

epuavia -- 07032-15-4920 >oundia -- 46-8-477-4420

EAAGSa -- 30-210-688-1220 Hvwpévo BagiAglo -- 01475-555-055
IpAavdia -- 353-1-815-4000
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IZjava (o) ogranlcenom jamstvu Z125-4753-07 11/2002
Dio 1 - OpCI uvjeti

Ova Izjava o ograni¢enom jamstvu obuhvaca Dio 1 - Opce uvjete i Dio 2 - Uvjete specificne za pojedinu zemlju i Dio 3 - Informacije o jamstvu.
Uvjeti iz Dijela 2 zamjenjuju ili mijenjaju one iz Dijela 1. Jamstva koja pruZa IBM u ovoj Izjavi o ogranienom jamstvu odnose se samo na strojeve
koje kupite od IBM-a za upotrebu, a ne za daljnju prodaju. Pojam “Stroj” znaci IBM stroj, njegova svojstva, promjene, dogradnje, elemente ili
pribor, ili bilo koju kombinaciju toga. Pojam “Stroj” ne obuhvaca softverske programe, bilo predinstalirane sa Strojem, instalirane naknadno ili na
neki drugi nacin. Nista u ovoj Izjavi o ogranic¢enom jamstvu ne utje¢e na zakonska prava potrosaca koja ne mogu biti ukinuta ili
ograni¢ena ugovorom.

$to ovo Jamstvo pokriva

IBM jam¢i da je svaki Stroj 1) u besprijekornom stanju sto se tiCe materijala i izrade i 2) u skladu sa sluzbeno objavljenim specifikacijama IBM-a
(“Specifikacije”) koje su dostupne na zahtjev. Jamstveni period za Stroj pocinje na originalni Datum instalacije i specificiran je u Dijelu 3 -
Informacije o jamstvu. Datum na ra¢unu ili prodajnoj primki je Datum instalacije, osim ako vas IBM ili prodava¢ ne obavijeste drugacije. Mnogi
dodaci, nadogradnije i preinake uklju€uju skidanje nekih dijelova i njihovo vrac¢anje IBM-u. Dio koji zamjenjuje skinuti dio dobiva jamstveni status
skinutog dijela. Ako IBM ne odredi drukgije, ova jamstva vaze samo u zemlji u kojoj ste pribavili Stro;j.

OVA JAMSTVA SU VASA ISKLJUCIVA JAMSTVA | ZAMJENJUJU SVA DRUGA JAMSTVA ILI UVJETE, IZRAVNE ILI NEIZRAVNE,
UKLJUCUJUCI, ALI NE OGRANICAVAJUCI SE NA JAMSTVA ILI UVJETE PRODAJE NA TRZISTU | PRIKLADNOSTI ZA NEKU ODREDENU
SVRHU. U NEKIM DRZAVAMA ILI PODRUCJIMA NIJE DOPUSTENO ISKLJUCITI ILI OGRANICITI IZRAVNA ILI NEIZRAVNA JAMSTVA, PA
SE TAKO GORNJE IZUZECE ILI OGRANICENJE NE MORA ODNOSITI NA VAS. U TOM SLUCAJU, TAKVA JAMSTVA SU OGRANICENA
TRAJANJEM NA JAMSTVENI ROK. NIKAKVA JAMSTVA SE NE PRIMJENJUJU NAKON OVOG PERIODA. NEKE DRZAVE ILI PODRUCJA
NE DOZVOLJAVAJU OGRANICAVANJE DUZINE TRAJANJA IZRAVNOG JAMSTVA, PA SE TAKO GORNJE OGRANICENJE NE MORA
ODNOSITI NA VAS.

Sto ovo Jamstvo ne pokriva

Ovo jamstvo ne pokriva sliedece:

. bilo koje softverske programe, predinstalirane ili isporu¢ene sa Strojem, ili instalirane naknadno;

. kvarove koji su rezultat nepropisnog koristenja (uklju€ujuci, ali ne ograni¢avajuci se na upotrebu bilo kojeg kapaciteta ili sposobnosti Stroja,
izvan onih koje je pismeno odobrio IBM), nesreca, preinaka, neprikladnih fizi¢kih ili radnih uvjeta ili vaSeg neispravnog odrzavanja;

. kvarove uzrokovane proizvodom za koji IBM nije odgovoran; i

. bilo koje ne-IBM proizvode, uklju¢ujuci one koje IBM mozda dobavlja i ukljuuje u neki IBM Stroj na va$ zahtjev.

Jamstvo prestaje skidanjem ili izmjenom identifikacijske oznake ili naljepnice na Stroju ili njegovim dijelovima.

IBM ne jam¢i neprekidan i besprijekoran rad Stroja.

Svaka tehnicka ili druga podrska koja se pruza za Stroj pod jamstvom, kao $to je pomo¢ putem telefona s pitanjima "kako da" i onima koja se

odnose na podeSavanje i instalaciju Stroja, ¢e biti pruzena BEZ JAMSTVA BILO KOJE VRSTE.

Kako dobiti Jamstveni servis
Ako Stroj ne funkcionira kako je zajam¢eno za vrijeme jamstvenog perioda, kontaktirajte IBM ili vaSeg prodavaca da bi dobili jamstveni servis. Ako
ne registrirate va$ Stroj kod IBM-a, mozda ¢e se od vas traziti dokaz o kupovini prije dobivanja jamstvenog servisa.

Sto ¢e IBM uginiti da rije$i probleme

Kad nazovete servis, morate slijediti procedure za odredivanje i rjeSavanje problema koje navodi IBM. Tehni¢ar ¢e pokusati napraviti inicijalnu
dijagnozu vaseg problema i pomoc¢i vam da ga rijesite preko telefona.

Tip jamstvenog servisa koji vrijedi za va$ Stroj je naveden u Dijelu 3 - Informacije o jamstvu.

Vi ste odgovorni za spustanje i instaliranje namjenskog Strojnog Koda (mikrokoda, osnovnog ulazno/izlaznog sistemskog koda (zvanog "BIOS"),
pomocnih programa, pogonitelja uredaja i dijagnostike koja se isporuc€uje s IBM Strojem) i drugih aZuriranja softvera, s IBM Internet stranica ili s
drugih elektroni¢kih medija uz postivanje uputa koje IBM osigurava.

Ako va$ problem moze biti rijeSen s Korisni¢ki zamjenjivom jedinicom (“CRU”) (npr. tipkovnica, mi§, zvuénik, memorija, pogon tvrdog diska i drugi
lako zamjenijivi dijelovi), IBM ée vam dostaviti te dijelove da ih zamijenite.

Ako Stroj ne funkcionira kako je zajam&eno za vrijeme jamstvenog perioda i vas problem se ne moze rijesiti putem telefona, pomoc¢u Strojnog
koda vase aplikacije ili s azuriranjem softvera, ili pomo¢u CRU-a, ako IBM odobrava jamstveni servis, IBM ili va$ prodavac ¢e prema vlastitom
nahodenju ili, 1) popraviti Stroj tako da on funkcionira kako je zajam&eno, ili 2) zamijeniti ga s drugim koji je iste funkcionalnosti. Ako IBM ne moze
popraviti ili zamijeniti Stroj, mozete ga vratiti na mjesto kupnje i novac ¢e vam biti vraéen.

IBM ili va$ prodavac ¢e takoder obaviti instalaciju odabranih tehni¢kih promjena koje se odnose na Stroj.

Zamjena Stroja ili Dijela

Tamo gdje jamstvo obuhvaéa zamjenu Stroja ili dijela, zamijenjeni predmet postaje vlasnistvo IBM-a ili prodavaca, a zamjena postaje vase
vlasnistvo. Vi potvrdujete da su svi skinuti dijelovi originalni i nepromijenjeni. Zamjena ne mora biti nova, ali ¢e biti u dobrom radnom stanju i
funkcionalno barem jednaka zamijenjenom dijelu. Zamjena dobiva jamstveni status zamijenjenog dijela.

Vase dodatne odgovornosti
Prije nego $to IBM ili ovlasteni prodavac zamijene Stroj ili dio, suglasni ste ukloniti sve dodatke, dijelove, opcije, promjene i priklju¢ke koji ne
spadaju u jamstvo.
Takoder se slaZete da Cete:
1. osigurati da je Stroj slobodan od zakonskih optereéenja ili ograni¢enja koja spreavaju zamjenu;
2. pribaviti ovlastenje vlasnika da IBM ili ovlasteni prodava¢ mogu servisirati Stroj koji nije u vasem vlasnistvu; i
3. gdje je to moguée, prije pruzanja usluge:
a. slijediti servisne procedure koje osiguravaju IBM ili vas prodavac;
b. kopirati ili osigurati sve programe, podatke i sredstva pohranjena u Stroju;
c. osigurati IBM-u ili prodavacu slobodan i siguran pristup vasim objektima da bi im omoguéili da ispune svoje obaveze; i
d. izvijestiti IBM ili prodava¢a o promjenama lokacije Stroja.
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4. (a) osigurati da sve informacije o identificiranim pojedincima (Osobni podaci) budu brisane sa Stroja (koliko je to tehni¢ki moguée), (b) dozvoliti
IBM-u, vasem prodavacu ili IBM dobavljacu da u vase ime obrade bilo koje preostale Osobne podatke, na nacin kako smatraju potrebnim, radi
ispunjenja svojih obaveza prema ovoj Izjavi o ograni¢enom jamstvu ($to moze ukljuéiti i otpremu Stroja za takvo obradivanje u druge IBM-ove
servisne lokacije po svijetu) i (c) osigurati da takvo obradivanje bude u skladu s bilo kojim zakonima koji se mogu primijeniti na Osobne podatke.
Ogranic¢enje odgovornosti

IBM je odgovoran za gubitak ili oSte¢enje vaseg Stroja samo dok je on 1) u posjedu IBM-a ili 2) u transportu u onim slu¢ajevima kad je IBM

odgovoran za troSkove prijevoza.

Niti IBM niti prodavac nisu odgovorni za povjerljive, vlasnicke ili osobne podatke na Stroju koji vrac¢ate IBM-u ili prodavacu iz bilo kojeg razloga.

Sve takve podatke trebate ukloniti sa Stroja prije vra¢anja.

U nekim slu€ajevima, zbog propusta sa strane IBM-a ili drugog potraZivanja, imate pravo na odstetu od IBM-a. U svakom takvom slucaju, bez

obzira na osnovu po kojoj steknete pravo na potrazivanje naknade Stete od IBM-a (uklju€ujuci i temeljna kr§enja ugovora, nemar, pogre$no

predstavljanje ili druga potrazivanja prema ugovoru ili zbog prekr§aja), osim kod odgovornosti koja se ne moze poreci ili ograni€iti s primjenjivim

zakonima, IBM je odgovoran samo za

1. Stete nastale tjelesnim oSte¢enjem (ukljuujuéi i smrt) i Stete na stvarnoj imovini i materijalnoj osobnoj imovini; i

2. iznos ostalih stvarnih izravnih Steta ili gubitka, do troSkova (ako se ponavlja, uvazavaju se troSkovi za 12 mjeseci) za Stroj koji je predmetom
ovog potrazivanja. Za svrhe ove stavke, pojam “Stroj” uklju€uje Strojni kod i Licencni interni kod (“LIC”).

Ovo ograni¢enje vazi i za IBM-ove dobavljace i ovlaStenog prodavaca. To je najviSe za $to su IBM, njegovi dobavljaci i ovlasteni prodavac

kolektivno odgovorni.

IBM NI U KOJEM SLUCAJy NIJE ODGOVORAN ZA BILO §TOOD SLJEDE{:EG CAK | AKO JE INFORMIRAN OD NJIHOVOJ

MOGUCNOST]I: 1) POTRAZIVANJA TRECIH OSOBA PREMA VAMA ZBOG STETA (KOJE NISU ONE IZ PRVOG STAVKA GORE); 2)

GUBITAK ILI STETU NA PODACIMA; 3) SPECIJALNE, SLUCAJNE ILI NEIZRAVNE STETE ILI POSLJEDICNE STETE U POSLOVANJU; ILI

4) GUBITAK DOBITI, POSLOVNOG PRIHODA, DOBROG GLASA ILI PREDVIDENIH USTEDA. NEKE DRZAVE ILI PODRUCJA NE

DOZVOLJAVAJU ISKLJUCENJE ILI OGRANICENJE SLUCAJNIH ILI POSLJEDICNIH STETA, PA SE GORNJE OGRANICENJE ILI

ISKLJUCENJE NE MORA ODNOSITI NA VAS. NEKE DRZAVE ILI PODRUCJA NE DOZVOLJAVAJU OGRANICAVANJE DUZINE

TRAJANJA IZRAVNOG JAMSTVA, PA SE TAKO GORNJE OGRANICENJE NE MORA ODNOSITI NA VAS.

Primjenjivo pravo
1 Vii|BM se slaZete da se primjenjuje pravo drzave u kojoj ste nabavili Stroj i da se prema tom pravu ravnaju, tumace i osiguravaju sva Vasa i

IBM-ova prava, duznosti i obaveze koje proisti¢u ili se odnose u bilo kojem obliku na odredeni dio ove Izjave o ograni€¢enom jamstvu, bez obzira
na odredbe vazeceg zakona o rjeSavanju sukoba zakona.

OVA VAM JAMSTVA DAJU POSEBNA ZAKONSKA PRAVA, A MOZETE IMATI | DRUGA PRAVA KOJA SE RAZLIKUJU OD DRZAVE DO
DRZAVE ILI OD PODRUCJA DO PODRUCJA.

Nadleznost

Sva na$a prava, duznosti i obaveze su podlozna sudovima drzave u kojoj ste nabavili Stroj.

Dio 2 - Uvjeti jedinstveni za zemlju

AMERIKE

ARGENTINA
Primjenjivo pravo: Sljedece se dodaje nakon prve recenice:
Bilo koji sudski spor koji nastane po ovoj Izjavi o ograni¢enom jamstvu ¢e biti rijeSavan isklju¢ivo na Redovnom trgovac¢kom sudu u gradu
Buenos Airesu.
BRAZIL
Primjenjivo pravo: Sljedece se dodaje nakon prve recenice:
Bilo koji sudski spor koji nastane po ovoj Izjavi o ograni¢enom jamstvu ¢e biti rijeSavan isklju¢ivo na sudu u Rio de Janeiru, RJ.
PERU
Ogranicenje odgovornosti: Sljiedece se dodaje na kraj ovog odlomka:

U skladu s ¢lankom 1328 Peruanskog Civilnog Koda ograni¢enja i iskljuéenja koja su navedena u ovom odlomku se nece primjenjivati na Stete
uzrokovane namjernom IBM-ovom pogreskom ("dolo") ili velikim nemarom ("culpa inexcusable").

SJEVERNA AMERIKA
Kako dobiti Jamstveni servis: Sljedece se dodaje ovom odjeljku:
Da dobijete jamstveni servis od IBM-a u Kanadi ili Sjedinjenim Drzavama, nazovite 1-800-IBM-SERV (426-7378).
KANADA
Ogranicenje odgovornosti: Sliedece zamjenjuje stavku 1 ovog odjeljka:
1. Stete zbog tjelesne ozljede (uklju€ujuci i smrt) ili fizicke Stete na stvarnoj imovini i osobnoj imovini uzrokovane IBM-ovim nemarom; i
Primjenjivo pravo: Sljedece zamjenjuje “zakone drZave u kojoj ste nabavili Stroj” u prvoj recenici:
zakoni Provincije Ontario.
SJEDINJENE DRZAVE
Primjenjivo pravo: Sljiedec¢e zamjenjuje “zakone drZave u kojoj ste nabavili Stroj” u prvoj reenici:
pravo drzave New York.

AZIJA PACIFIK
AUSTRALIJA

Sto ovo Jamstvo pokriva: Sljedeéi paragraf se dodaje ovom odjeljku:
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Jamstva navedena u ovom Odjeliku su dodatak bilo kojim pravima koja mozete imati prema Trade Practices Act 1974 ili drugom slicnom zakonu
i ograni¢ena su samo do opsega koji dozvoljava primjenjivo pravo.
Ogranic¢enje odgovornosti: Sljedece se dodaje ovom odjeljku:

Kad IBM krSi uvjete jamstva odredene Zakonom o trgovackim odnosima iz 1974. ili drugim sli€nim zakonima, odgovornost IBM-a je ograni¢ena
na popravak ili zamjenu dobara ili isporuku ekvivalentnih dobara. Tamo gdje je taj uvjet jamstva u vezi s pravom na prodaju, tiho posjedovanije ili
jasnog nositelja, ili je roba od vrste koja se redovno pribavlja za osobno, kuénu ili domacéu upotrebu ili potro$nju, onda se ne primjenjuje nijedno
ograni¢enje u ovom ¢lanku.

Primjenjivo pravo: Sljiedece zamjenjuje “zakone drzave u kojoj ste nabavili Stroj” u prvoj recenici:
zakoni Drzave ili Teritorija
KAMBODZA, LAOS | VIJETNAM
Primjenjivo pravo: Sljedece zamjenjuje “zakone drzave u kojoj ste nabavili Stroj” u prvoj rec¢enici:
pravo drzave New York, Sjedinjene Americke Drzave.
KAMBODZA, INDONEZIJA, LAOS | VIJETNAM
Arbitraza: Sljedece se dodaje ispod ovog zaglavija:

Sporovi koji nastanu iz ili u vezi s ovom Izjavom o ograni¢enom jamstvu ¢e konacéno biti poravnati arbitrazom koja ¢e se odrzati u Singapuru u
skladu s Pravilima arbitraze Medunarodnog centra za arbitrazu u Singapuru ("SIAC pravila"). Ishod nagodbe ¢e biti kona¢an i obavezujuéi za
obje stranke bez zalbe i ishod nagodbe ¢e biti u pismenom obliku uskladen s &injenicama i zaklju¢cima zakona.

Broj arbitara ¢e biti tri, s tim da svaka stranka u raspravi ima pravo imenovati jednog arbitra. Dva arbitra imenovana od stranaka ¢e odrediti
tre¢eg arbitra koji ¢e biti predsjedatelj u postupku. Odsutnost glavnog arbitra ¢e nadomjestiti osoba imenovana od predsjednika SIAC-a. Ostale
odsutnosti ¢e nadomjestati osobe imenovane od pojedine stranke. Rasprave ¢e se nastaviti od mjesta na kojem su bile kad se desila odsutnost.

Ako jedna od stranaka ne imenuje ili ne odredi arbitra u roku od 30 dana od dana kad je druga stranka imenovala svog, prvi imenovani arbitar ¢e
biti jedini arbitar, uz uvjet da je izabran na vazeci i ispravan nacin.

Sve parnice ¢e biti vodene, uklju€ujuci i sve predstavljene dokumente u takvim parnicama, na engleskom jeziku. Engleska jezi¢na verzija ove
Izjave o ograniGenom jamstvu je ispred bilo koje druge jezi¢ne verzije.
HONG KONG S.A.R. KINA | MAKAO S.A.R. KINA

Primjenjivo pravo: Sljiedec¢e zamjenjuje “zakone drzave u kojoj ste nabavili Stroj” u prvoj reéenici:

pravo posebne Upravne oblasti Hong Kong, Kina.

INDIJA
Ogranic¢enje odgovornosti: Sliedece zamjenjuje stavku 1 i 2 ovog odjeljka:
1. odgovornost za tjelesnu ozljedu (i smrt) ili $tetu na stvarnoj imovini i materijalnoj osobnoj imovini se ograni¢ava samo na ono $to je
uzrokovano nemarom IBM-a; i

2. Sto se tiCe drugih stvarnih Steta proizaslih u bilo kojoj situaciji zbog neizvrSavanja obaveze od strane IBM-a sukladno ili na bilo koji nacin u
vezi s predmetom ove Izjave o ograni¢enom jamstvu, IBM-ova odgovornost je ograni¢ena na troSkove koje ste platili za pojedini Stroj koji je
predmet potrazivanja. Za svrhe ove stavke, pojam “Stroj” uklju€uje Strojni kod i Licencni interni kod (“LIC”).

Arbitraza: Sljedece se dodaje ispod ovog zaglavija:

Sporovi koji nastanu iz ili u vezi s ovom Izjavom o ograni¢enom jamstvu ¢e konacno biti poravnati arbitrazom koja ¢e se odrzati u Bangaloreu,
Indija u skladu s tada vaze¢im zakonima Indije. Ishod nagodbe ¢e biti konacan i obavezujuéi za obje stranke bez Zalbe i ishod nagodbe ¢e biti u
pismenom obliku uskladen s €injenicama i zakljuécima zakona.

Broj arbitara ¢e biti tri, s tim da svaka stranka u raspravi ima pravo imenovati jednog arbitra. Dva arbitra imenovana od stranaka ¢e odrediti
treéeg arbitra koji ¢e biti predsjedatelj u postupku. Odsutnost glavnog arbitra ée nadomjestiti osoba imenovana od predsjednika Odvjetnicke
komore Indije. Ostale odsutnosti ¢e nadomjestati osobe imenovane od pojedine stranke. Rasprave ¢e se nastaviti od mjesta na kojem su bile
kad se desila odsutnost.

Ako jedna od stranaka ne imenuje ili ne odredi arbitra u roku od 30 dana od dana kad je druga stranka imenovala svog, prvi imenovani arbitar ¢e
biti jedini arbitar, uz uvjet da je izabran na vazedi i ispravan nagcin.

Sve parnice ¢e biti vodene, ukljuujuci i sve predstavljene dokumente u takvim parnicama, na engleskom jeziku. Engleska jezi¢na verzija ove
Izjave o ograniGenom jamstvu je ispred bilo koje druge jezi¢ne verzije.

JAPAN
Primjenjivo pravo: Sljedeca recenica se dodaje ovom odjeljku:

Bilo koji problem u vezi s ovom Izjavom o ograni€enom jamstvu ¢e se najprije pokusati rijesiti izmedu nas u dobroj vjeri i u skladu s principima
uzajamnog povjerenja.

MALEZIJA

Ogranic¢enje odgovornosti: Rijje¢ “SPECIJALNO” u stavci 3 petog paragrafa se brise.
NOVI ZELAND

Sto ovo Jamstvo pokriva: Sljedeci paragraf se dodaje ovom odjeljku:

Jamstva navedena u ovom dijelu su dodatak svim pravima koja imate prema Zakonu o Potro$ackim jamstvima iz 1993. ili drugim zakonskim
propisima, a koja se ne mogu iskljuciti ili ograniciti. Zakon o potroSackim jamstvima iz 1993. se ne odnosi na robu koju IBM isporucuje, ako
zahtijevate robu za poslovne namjene kako je to odredeno u tom zakonu.

Ogranic¢enje odgovornosti: Sljedece se dodaje ovom odjeljku:

Tamo gdje Strojevi nisu pribavljeni u svrhu poslovanja kako je odredeno Zakonom o potro$ackim jamstvima iz 1993., ograni¢enja ovog
paragrafa podlijezu ograni¢enjima u tom Zakonu.

NARODNA REPUBLIKA KINA (NRK)
Primjenjivo pravo: Sljedece zamjenjuje “zakone drzave u kojoj ste nabavili Stroj “u prvoj recenici:
pravo drzave New York, Sjedinjene Ameri¢ke Drzave (osim kad lokalno pravo zahtijeva drukgije).
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FILIPINI
Ogranic¢enje odgovornosti: Stavka 3 u petom paragrafu se zamjenjuje sa sljedecim:

SPECIJALNE (UKLJUCUJUCI NOMINALNE | PRIMJERNE STETE), MORALNE, SLUCAJNE ILI NEIZRAVNE STETE I BILO KOJE
POSLJEDICNE EKONOMSKE STETE; ILI

Arbitraza: Sljedece se dodaje ispod ovog zaglavija

Sporovi koji nastanu iz ili u vezi s ovom Izjavom o ograni¢enom jamstvu ¢e konacno biti poravnati arbitraZzom koja ¢e se odrzZati u Metro Manila,
Filipini u skladu s tada vaZecim zakonima Filipina. Ishod nagodbe ce biti konacan i obavezujuci za obje stranke bez Zalbe i ishod nagodbe ce biti
u pismenom obliku uskladen s &injenicama i zaklju¢cima zakona.

Broj arbitara ce biti tri, s tim da svaka stranka u raspravi ima pravo imenovati jednog arbitra. Dva arbitra imenovana od stranaka c¢e odrediti
treéeg arbitra koji ¢e biti predsjedatelj u postupku. Odsutnost glavnog arbitra ¢e nadomjestiti osoba imenovana od predsjednika Philippine
Dispute Resolution Center, Inc.. Ostale odsutnosti ¢e nadomjestati osobe imenovane od pojedine stranke. Rasprave c¢e se nastaviti od mjesta
na kojem su bile kad se desila odsutnost.

Ako jedna od stranaka ne imenuje ili ne odredi arbitra u roku od 30 dana od dana kad je druga stranka imenovala svog, prvi imenovani arbitar ¢e
biti jedini arbitar, uz uvjet da je izabran na vaZzeci i ispravan nacin.
Sve parnice ¢e biti vodene, uklju¢ujuéi i sve predstavljene dokumente u takvim parnicama, na engleskom jeziku. Engleska jezicna verzija ove
Izjave o ograni¢enom jamstvu je ispred bilo koje druge jezi¢ne verzije.

SINGAPUR

Ogranicenje odgovornosti: Rjjec¢i “SPECIJALNO” i ‘EKONOMSKE" u stavci 3 u petom paragrafu se brisu.

EUROPA, SREDNJI ISTOK, AFRIKA (EMEA)
SLJEDECI UVJETI SE ODNOSE NA SVE EMEA ZEMLJE:
Uvjeti ove Izjave o ograni¢enom jamstvu se primjenjuju na Strojeve kupljene od IBM-a ili IBM prodavaca.
Kako dobiti Jamstveni servis:
Ako ste kupili Stroj u Austriji, Belgiji, Cipru, Danskoj, Estoniji, Finskoj, Francuskoj, Njemackoj, Grékoj, Islandu, Irskoj, Italiji, Latviji, Lihtenstajnu,
Litvi, Luksemburgu, Monaku, Nizozemskoj, Norveskoj, Portugalu, Spanjolskoj, San Marinu, Svedskoj, Svicarskoj, Ujedinjenom Kraljevstvu ili
Vatikanu, jamstveni servis za Stroj u tim zemljama mozete dobiti ili (1) od IBM prodavaca ovlastenog za servis u jamstvenom roku, ili (2) od IBM-
a uz uvjet da je Stroj IBM objavio i u€inio dostupnim u drZavi u kojoj Zelite dobiti servis. Ako ste kupili IBM PC Stroj u Albaniji, Armeniji,
Bjelorusiji, Bosni i Hercegovini, Bugarskoj, Hrvatskoj, Ceskoj republici, Gruziji, Madarskoj, Kazhstanu, Kirgiziji, Federalnoj republici Jugoslaviji,
BJR Makedoniji, Moldaviji, Poljskoj, Rumunjskoj, Rusiji, Slovackoj, Sloveniji ili Ukrajini, jamstveni servis za kupljeni Stroj mozete dobiti u tim
zemljamaiili (1) od IBM prodavaca ovlastenog za servis u jamstvenom roku, ili (2) od IBM-a.
Ako ste kupili Stroj u zemlji Bliskog istoka ili Afrike, mozete dobiti jamstveni servis za taj Stroj od IBM-a u zemlji kupovine, ako taj IBM daje
usluge jamstvenog servisa u toj zemlji, ili od IBM prodavaca, koji je ovlasten od IBM-a za obavljanje jamstvenog servisa na takvim Strojevima u
toj zemlji. Jamstveni servis u Africi je dostupan u krugu od 50 kilometara od ovlastenog IBM servisa. Vi ste odgovorni za transportne troskove za
Strojeve koji se nalaze dalje od 50 kilometara od ovlastenog IBM servisa.

Dodajte sliedeci paragraf u Zapadnoj Europi (Austrija, Belgija, Cipar, Danska, Finska, Francuska, Njemacka, Grcka, Island, Irska, ltalija,
Linten$tajn, Luksemburg, Monako, Nizozemska, Norveska, Portugal, Spanjolska, San Marino, Svedska, Svicarska, Ujedinjeno Kraljevstvo,
Vatikan):

Jamstvo za Strojeve nabavljene u Zapadnoj Europi ¢e vaZziti i biti primjenjivo u svim drzavama Zapadne Europe, uz uvjet da je Stroj objavljen i
dostupan u tim drzavama.

Primjenjivo pravo:
Recenica “zakoni drzave u kojoj ste nabavili Stroj” se zamjenjuje sa:

1) “zakoni Austrije” u Albaniji, Armeniji, Azerbejdzanu, Bjelorusiji, Bosni-Hercegovini, Bugarskoj, Hrvatskoj, Gruziji, Madarskoj,
Kazahstanu, Kirgiziji, BJR Makedoniji, Moldaviji, Poljskoj, Rumunjskoj, Rusiji, Slovackoj, Sloveniji, Tadzikistanu, Turkmenistanu,
Ukrajini, Uzbekistanu, i FR Jugoslaviji; 2) “zakoni Francuske” u Alziru, Beninu, Burkini Faso, Kamerunu, Kap Verdeu, Centralnoj
Afri¢koj Republici, Cadu, Komorima, Republici Kongo, Dibutiju, Demokratskoj republici Kongo, Ekvatorijalnoj Gvineji, Francuskoj
Gvajani, Francuskoj Polineziji, Gabonu, Gambiji, Gvineji, Gvineji-Bisao, Obali Slonove kosti, Libanonu, Madagaskaru, Maliju,
Mauretaniji, Mauricijusu, Majotu, Maroku, Novoj Kaledoniji, Nigeru, Reunionu, Senegalu, SejSelima, Togou, Tunisu, Vanuatuu, i Wallis
& Futuni; 3) “zakoni Finske” u Estoniji, Latviji i Litvi; 4) “zakoni Engleske” u Angoli, Bahreinu, Bocvani, Burundiju, Egiptu, Eritreji,
Etiopiji, Gani, Jordanu, Keniji, Kuvajtu, Liberiji, Malaviju, Malti, Mozambiku, Nigeriji, Omanu, Pakistanu, Kataru, Ruandi, Sao Tomeu,
Saudijskoj Arabiji, Siera Leoneu, Somaliji, Tanzaniji, Ugandi, Ujedinjenim Arapskim Emiratima, Ujedinjenom Kraljevstvu, Zapadnoj
Obali/Gaza, Jemenu, Zambiji i Zimbabveu; i 5) “zakoni Juzne Afrike” u Juznoj Africi, Namibiji, Lesotu i Svazilendu.

Nadleznost: Sljedeéi izuzeci se dodaju ovom odjeljku:

1) U Austriji izbor nadleznog suda za sve sporove nastale iz ove Izjave o ograni€¢enom jamstvu ili koji se odnose na nju, uklju€ujuci njeno
postojanje, ¢e biti u kompetenciji suda u Bec¢u, Austrija (Inner-City); 2) u Angoli, Bahreinu, Bocvani, Burundiju, Egiptu, Eritreji, Etiopiji,
Gani, Jordanu, Keniji, Kuvajtu, Liberiji, Malaviju, Malti, Mozambiku, Nigeriji, Omanu, Pakistanu, Kataru, Ruandi, Sao Tomeu, Saudijskoj
Arabiji, Sijera Leoneu, Somaliji, Tanzaniji, Ugandi, Ujedinjenim Arapskim Emiratima, Zapadnoj Obali/Gaza, Jemenu, Zambiji i
Zimbabveu svi sporovi nastali iz ove Izjave o ograni€enom jamstvu ili u vezi s njenim izvrS§avanjem, ukljuujuci rasprave, ¢e biti predani u
isklju€ivu nadleznost engleskih sudova; 3) u Belgiji i Luksemburgu, svi sporovi proistekli iz ove Izjave o ograni€¢enom jamstvu ili u vezi s njenim
tumacenjem ili izvrSenjem, zakon i sudovi glavnog grada zemlje u kojoj je registriran vas ured i/ili lokacija trgovackog sjedista su kompetentni; 4)
u Francuskoj, Alziru, Beninu, Burkini Faso, Kamerunu, Kap Verdeu, Centralnoj Africkoj Republici, C¢adu, Komorima, republici Kongo,
Dibutiju, Demokratskoj Republici Kongo, Ekvatorijalnoj Gvineji, Francuskoj Gvajani, Francuskoj Polineziji, Gabonu, Gambiji, Gvineji,
Gvineji-Bisao, Obali Slonove kosti, Libanonu, Madagaskaru, Maliju, Mauretaniji, Mauricijusu, Majoteu, Maroku, Novoj Kaledoniji,
Nigeru, Reunionu, Senegalu, SejSelima, Togou, Tunisu, Vanuatuu, i Wallis & Futuna svi sporovi nastali iz ove Izjave o ograni¢enom
jamstvu ili u vezi s njenim kr8enjem ili izvr§enjem, uklju€ujuci zaklju€ne rasprave, ¢e biti poravnati isklju¢ivo na Trgovackom sudu u Parizu; 5) u
Rusiji, svi sporovi nastali u vezi s tumacenjem, kr§enjem, prekidom, neizvr§avanjem ove lIzjave o ograni¢enom jamstvu ¢e biti rijeSeni
Arbitraznim sudom u Moskvi; 6) u Juznoj Africi, Namibiji, Lesotu i Svazilendu, mi se slazemo da ¢emo predati sve sporove koji se odnose na
ovu izjavu o Ograni¢enom zajmstvu u nadleznost Vrhovnog suda u Johanesburgu; 7) u Turskoj svi sporovi proistekli ili u vezi s ovom Izjavom o
ograni¢enom jamstvu ée biti poravnati u Centralnim Istanbulskim (Sultanahmet) sudovima i Izvr§nim Direktoratima Istanbula, Republika Turska;
8) u svakoj od sljedeéih navedenih drzava, bilo koji pravni spor koji proistekne iz ove Izjave o ograni€enom jamstvu ¢e biti poravnat isklju¢ivo na
nadleznom sudu u a) Ateni za Gréku, b) Tel Avivu-Jaffa za Izrael, ¢) Milanu za ltaliju, d) Lisabonu za Portugal i ) Madridu za Spanjolsku; i

9) u Ujedinjenom Kraljevstvu, mi se oboje slazemo da ¢emo sve sporove koji se odnose na ovu lzjavu o ograni¢enom jamstvu predati u
nadleznost engleskih sudova.
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Arbitraza: Sljedece se dodaje ispod ovog zaglavija:
U Albaniji, Armeniji, Azerbejdzanu, Bjelorusiji, Bosni-Hercegovini, Bugarskoj, Hrvatskoj, Gruziji, Madarskoj, Kazahstanu, Kirgistanu,
BJR Makedoniji, Moldaviji, Poljskoj, Rumunjskoj, Rusiji, Slovackoj, Sloveniji, Tadzikistanu, Turkmenistanu, Ukrajini, Uzbekistanu i FR
Jugoslaviji svi sporovi koji proisteknu iz ove Izjave o ograni¢enom jamstvu ili koji se odnose na njeno krsenje, prekidanje ili neizvr§avanje ¢e biti
poravnati prema Pravilima arbitraze i poravnanja od Medunarodnog arbitraznog centra Savezne privredne komore u Be€u (Becka pravila) sa tri
arbitra imenovana u skladu s tim pravilima. Arbitraza ée se odrzati u Be€u, Austrija, a sluzbeni jezik na raspravama c¢e biti engleski. Odluka
arbitara ¢e biti kona¢na i obvezujuéa za obje stranke. Prema tome, sukladno paragrafu 598 (2) Austrijskog koda civilne procedure, stranke se
izri¢ito odri€u primjene paragrafa 595 (1) slika 7 Koda. IBM medutim moze, pokrenuti rasprave u nadleznom sudu u drzavi instalacije.
U Estoniji, Latviji i Litvi svi sporovi koji nastanu u vezi s ovom Izjavom o ograni€enom jamstvu ¢e biti konaéno poravnati s arbitrazom koja ¢e
se odrzati u Helsinkiju, Finska u skladu sa zakonima arbitraze u Finskoj koji tada budu na snazi. Svaka stranka ¢e imenovati jednog arbitra.
Arbitri ¢e tada zajedno imenovati predsjedatelja. Ako se arbitri ne mogu sloZiti oko predsjedatelja, tada ¢e Centralna trgovacka komora u
Helsinkiju imenovati predsjedatelja.
EUROPSKA UNIJA (EU)
SLJEDECI POJMOVI SE PRIMJENJUJU NA SVE EU DRZAVE:
Potro$aci imaju zakonska prava prema primjenjivom nacionalnom pravu koje upravlja s prodajom potroSackih dobara. Na ta prava ne utjecu
jamstva koja osigurava ova Izjava o ograni¢enom jamstvu.
Kako dobiti Jamstveni servis:Sljedece se dodaje ovom odjeljku:
Da dobijete jamstveni servis od IBM-a u EU drzavama, pogledajte popis telefonskih brojeva u Dijelu 3 - Informacije o jamstvu.
Mozete kontaktirati IBM na sljedecoj adresi:
IBM Warranty & Service Quality Dept.
PO Box 30
Spango Valley
Greenock
Scotland PA16 0AH
AUSTRIJA, DANSKA, FINSKA, GRCKA, ITALIJA, NIZOZEMSKA, NORVESKA, PORTUGAL, SPANJOLSKA, SVEDSKA | SVICARSKA

Ogranicenje odgovornosti: Sljiedece zamjenjuje uvjete iz ovog odjeljka u cijelosti:

Osim ako je drukgije propisano vazeéim zakonom:

1. IBM-ova odgovornost za bilo koje Stete i gubitke koji mogu nastati kao posljedica ispunjenja njegovih obaveza prema ili u vezi s ovom
izjavom, ili zbog bilo kojeg drugog razloga koji je u vezi s ovim izjavom, je ograni¢ena na nadoknadu samo onih Steta i gubitaka za koje je
dokazano da su stvarno nastale kao neposredna i izravna posljedica neispunjenja takvih obaveza (ako je IBM kriv) ili u takvom slu¢aju, do
maksimalnog iznosa koji je jednak troSkovima koje ste platili za Stroj. Za svrhe ove stavke, pojam “Stroj” uklju€uje Strojni kod i Licencni
interni kod (“LIC").

Gornje ograni¢enje se nece primijeniti na potrazivanja za tjelesne ozljede (uklju¢uju¢i smrt) ili Stete na stvarnom vlasnistvu ili osobnom
vlasnistvu za koje je IBM zakonski odgovoran.

2. IBM NI U KOJEM SLUCAJU NIJE ODGOVORAN ZA BILO STO oD SLJEDECEG CAK | AKO JE INFORMIRAN O NJIHOVOJ
MOGUCNOSTI: 1) GUBITAK ILI STETU NA PODACIMA; 2) SLUCAJNE ILI NEIZRAVNE STETE ILI POSLJEDICNE STETE U
POSLOVANJU; ili 3) GUBITAK DOBITI, CAK | KAD ON NASTANE KAO NEPOSREDNA POSLJEDICA DOGADAJA KOJI JE
PROIZVEO STETE; ILI 4) GUBITAK POSLA, PRIHODA, DOBROG GLASA ILI PREDVIDENIH USTEDA.

FRANCUSKA | BELGIJA
Ogranicenje odgovornosti: Sliedece zamjenjuje uvjete iz ovog odjeljka u cijelosti:
Osim ako je drukgije propisano vazec¢im zakonom:

1. IBM-ova odgovornost za bilo koje Stete i gubitke koji mogu nastati kao posljedica ispunjenja njegovih obaveza prema ili u vezi s ovom
Izjavom o Ograni¢enom jamstvu, je ograni¢ena na nadoknadu samo onih teta i gubitaka za koje je dokazano da su stvarno nastale kao
neposredna i izravna posliedica neispunjenja takvih obaveza (ako je IBM kriv) do maksimalnog iznosa koji je jednak troSkovima koje ste
platili za Stroj koji je uzrokovao Stete. Za svrhe ove stavke, pojam “Stroj” uklju€uje Strojni kod i Licencni interni kod (“LIC”).

Gornje ograni¢enje se nece primijeniti na potrazivanja za tjelesne ozljede (uklju¢uju¢i smrt) ili Stete na stvarnom vlasnistvu ili osobnom
vlasnistvu za koje je IBM zakonski odgovoran.

2. IBM, NJEGOVI DOBAVLJACI | PRODAVACI NI U KOJEM SLUCAJU NISU ODGOVORNI ZA BILO STO OD SLJEDECEG CAK | AKO
SU INFORMIRANI O NJIHOVOJ MOGUCNOSTI: 1) GUBITAK ILI STETU NA PODACIMA; 2) SLUCAJNE ILI NEIZRAVNE STETE ILI
POSLJEDICNE STETE U POSLOVANJU; ili 3) GUBITAK DOBITI, CAK | KAD ON NASTANE KAO NEPOSREDNA POSLJEDICA
DOGADAJA KOJI JE PROIZVEO STETE; ILI 4) GUBITAK POSLA, PRIHODA, DOBROG GLASA ILI PREDVIDENIH USTEDA.

SLJEDECI UVJETI SE PRIMJENJUJU NA NAVEDENE DRZAVE:
AUSTRIJA
Sto ovo jamstvo pokriva: Sledece zamjenjuje prvu reéenicu u prvom paragrafu ovog odjeljka:
Jamstvo za IBM Stroj pokriva funkcionalnost Stroja kod normalne upotrebe i sukladnost Stroja s njegovim specifikacijama.
Sljedeci paragrafi se dodaju ovom odjeljku:
Jamstveni period za Strojeve je 12 mjeseci od datuma isporuke. Grani¢ni period za potro$ace koji kr§e jamstvo je minimalno zakonski period.
Ukoliko IBM ili vas prodava¢ ne mogu popraviti IBM Stroj, mozete traziti djelomi¢ni povrat do iznosa koji odgovara smanjenoj vrijednosti
nepopravljenog Stroja ili traZiti opoziv odgovarajuéeg ugovora za takav Stroj i dobiti povrat sredstava.
Drugi paragraf se ne primjenjuje.
Sto ée IBM uginiti da rijesi probleme: Sledede se dodaje ovom odjeljku:
Za vrijeme jamstvenog perioda, prijevoz Stroja u kvaru do IBM-a ide na troSak IBM-a.
Ograni¢enje odgovornosti: Sljedeci paragraf se dodaje ovom odjeljku:
Ograni€enja i izuzeci navedeni u Izjavi o ograni€éenom jamstvu se nece primjenjivati na Stete koje prouzroci IBM prijevarom ili teSkim nemarom i
na izri¢ita jamstva.
Sljedeca recenica se dodaje na kraj stavka 2:
IBM-ova odgovornost u ovom stavku ograniena je samo za slu€aj kr§enja ugovornih obaveza zbog grubog nehata.
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EGIPAT
Ogranicenje odgovornosti: Sliedece zamjenjuje stavku 2 ovog odjeljka:
$to se ti€e drugih izravnih Steta, odgovornost IBM-a je ograni¢ena na ukupni iznos koji ste platili za Stroj koji je predmetom potrazivanja. Za
svrhe ove stavke, pojam “Stroj” ukljucuje Strojni kod i Licencni interni kod (“LIC”).
Primjenjivost na dobavljaée i trgovce (nepromijenjeno).
FRANCUSKA
Ogranicenje odgovornosti: Sljedece zamjenjuje drugu reéenicu prvog paragrafa u ovom odjeljku:
U takvim slu¢ajevima, bez obzira na osnovu po kojoj imate pravo na potrazivanje odstete od IBM-a, IBM nije odgovoran za ni$ta drugo osim:
(stavak 1 i 2 ostaju nepromijenjeni).

NJEMACKA

$to ovo jamstvo pokriva: Sledeée zamjenjuje prvu reenicu u prvom paragrafu ovog odjeljka:
Jamstvo za IBM Stroj pokriva funkcionalnost Stroja kod normalne upotrebe i sukladnost Stroja s njegovim specifikacijama.
Sljedeci paragrafi se dodaju ovom odjeljku:

Najkraci jamstveni period za Strojeve je dvanaest mjeseci. Ukoliko IBM ili va$ prodava¢ ne mogu popraviti IBM Stroj, mozete traZiti djelomic¢ni

povrat do iznosa koji odgovara smanjenoj vrijednosti nepopravljenog Stroja ili traZiti opoziv odgovaraju¢eg ugovora za takav Stroj i dobiti povrat
sredstava.

Drugi paragraf se ne primjenjuje.
Sto ée IBM uginiti da rijesi probleme: Sliedede se dodaje ovom odjeljku:

Za vrijeme jamstvenog perioda, prijevoz Stroja u kvaru do IBM-a ide na troSak IBM-a.
Ogranicenje odgovornosti: Sljedeci paragraf se dodaje ovom odjeljku:

Ograni€enja i izuzeci navedeni u Izjavi o ograni€éenom jamstvu se nece primjenjivati na Stete koje prouzroci IBM prijevarom ili teSkim nemarom i
na izri¢ita jamstva.

Sljedeca recenica se dodaje na kraj stavka 2:
IBM-ova odgovornost u ovom stavku ograniena je samo za slu€aj kr§enja ugovornih obaveza zbog grubog nehata.
MADARSKA
Ogranic¢enje odgovornosti:Sljedece se dodaje na kraj ovog odjeljka:
Ogranicenje i izuzetak koji su ovdje navedeni se neée primjenjivati na odgovornost za kr§enje ugovora sa Stetama na zivotu, fizickoj dobrobiti ili
zdravlju koje su izazvane namjerno, grubim nemarom ili s kriminalnim postupkom.
Stranke prihvacaju ograni¢enje odgovornosti kao vazece odredbe i izjavljuju da se Odjeljak 314.(2) u Madarskom civilnom kodu primjenjuje kao
cijena nabave, kao i druge prednosti koje nastanu iz postojece Izjave uravnotezuju ovo ograni¢enje odgovornosti.
IRSKA
Sto ovo Jamstvo pokriva: Sledeée se dodaje ovom odjeljku:
Osim izri¢ito spomenutih prava u ovim opéim uvjetima isklju€uju se svi zakonski uvjeti, €ak i jamstva koje se ne podrazumijevaju, ali ne odricuéi
prava na jamstva koja proizilaze iz "Sale of Goods Act 1893" ili "Sale of Goods and Supply of Services Act 1980".
Ogranic¢enje odgovornosti: Sljedece zamjenjuje uvjete iz ovog odjeljka u cijelosti:
Za svrhe ovog odjelika, “Default” znadi bilo koji €in, izjavu, propust ili nemar sa strane IBM-a u vezi sa predmetom Izjave o ograniéenom

jamstvu, this u opsegu do kojeg je IBM pravno odgovoran prema vama bilo u ugovoru ili u djelu. Broj Defaulta koji zajedno rezultiraju sa, ili
doprinose, stvarnim, istim gubitkom ili $tetom ¢e biti tretirani kao jedan Default koji se desio na datum pojavljivanja zadnjeg takvog Defaulta.

Moze doéi do sluc¢ajeva, gdje zbog Defaulta imate pravo na odstetu od IBM-a.
Ovaj odjeljak postavlja opseg IBM-ove odgovornosti i vas pravni lijek.
1. IBM ¢e prihvatiti neograni¢enu odgovornost za smrt ili osobnu ozljedu uzrokovanu nemarom IBM-a.

2. Uvijek u vezi sa Stavke za koje IBM nije odgovoran dolje, IBM ¢e prihvatiti neograni¢enu odgovornost za fizicku Stetu na vasoj
materijalnoj imovini koja je rezultat nemara IBM-a.
3. Osim navedenog u stavkama 1 i 2 gore, IBM-ova potpuna odgovornost za stvarne $tete za bilo koji Default nece niti u kojem slu¢aju

premasiti iznos od 1) EUR 125.000 ili 2) 125% od iznosa koji ste platili za Stroj koji se izravno odnosi na Default.
Stavke za koje IBM nije odgovoran

Uzevsi u obzir bilo koju odgovornost koja se spominje gore u stavci 1, IBM, njegovi dobavljaci ili prodavagi, nisu niti u kojem slu¢aju odgovorni
za bilo $to od sljedeceg, ¢ak i ako su IBM ili oni informirani o moguénosti takvih gubitaka:

1. gubitak ili Stetu na podacima;

2. specijalni, neizravni ili posljedi¢ni gubitak; ili

3. gubitak dobiti, posla, prihoda, dobrog glasa ili oekivanih usteda.
SLOVACKA

Ograni¢enje odgovornosti: Sljedece se dodaje na kraj zadnjeg paragrafa:
Ograni€enja se primjenjuju do stupnja do kojeg nisu zabranjena prema §§ 373-386 Slovackog trgovackog koda.
JUZNA AFRIKA, NAMIBIJA, BOTSWANA, LESOTO | SWAZILAND
Ogranicenje odgovornosti: Sljedece se dodaje ovom odjeljku:

Sva odgovornost IBM-a prema vama zbog stvarnih Steta proizaslih u svim situacijama neizvr§avanja obveze od strane IBM-a u odnosu na
predmetnu stvar ove lzjave o jamstvu bit e ograni¢ena na troSkove koje ste platili za pojedini Stroj koji je predmet vasSeg potrazivanja od IBM-
a.

UJEDINJENO KRALJEVSTVO
Ogranic¢enje odgovornosti: Sljiedece zamjenjuje uvjete iz ovog odjeljka u cijelosti:
Za svrhe ovog odjelika, “Default” znadi bilo koji €in, izjavu, propust ili nemar sa strane IBM-a u vezi sa predmetom Izjave o ograni¢enom

jamstvu, this u opsegu do kojeg je IBM pravno odgovoran prema vama bilo u ugovoru ili u djelu. Broj Defaulta koji zajedno rezultiraju sa, ili
doprinose, stvarnim, istim gubitkom ili $tetom ¢e biti tretirani kao jedan Default.

Moze doci do slu€ajeva, gdje zbog Defaulta imate pravo na odstetu od IBM-a.
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Ovaj odjeljak postavlja opseg IBM-ove odgovornosti i va$ pravni lijek.
1. IBM ¢e prihvatiti neograni¢enu odgovornost za:

(a) smrtili osobnu ozljedu uzrokovanu nemarom IBM-a; i

(

b) krSenje obveza IBM-a sadrzanih u odjeljku 12 Zakona o prodaiji robe iz 1979. ili odjeljku 2 Zakona o prodaji robe i isporuci usluga iz 1982,
ili bilo koje zakonsko modificiranje bilo kojeg od tih odjeljaka.

2. IBM ¢e takoder prihvatiti neograni¢enu odgovornost, koja se uvijek odnosi na Stavke za koje IBM nije odgovoran dolje, za fizicku Stetu
na va$oj materijalnoj imovini koja je rezultat nemara IBM-a.

3. IBM-ova potpuna odgovornost za stvarne $tete za bilo koji Default nece ni u kojem slucaju, osim kako je navedeno u stavkama 1 2 gore,
premasiti iznos od 1) 75.000 funti sterlinga, ili 2) 125% od ukupne prodajne cijene koja je placena ili od troSkova za Stroj koji se izravno
odnosi na Default.

Ta ograni¢enja se takoder odnose i na IBM-ove dobavljace i prodavace. Ona izjavljuju maksimum za koji je IBM i takvi dobavljaci i prodavaci

kolektivno odgovoran.

Stavke za koje IBM nije odgovoran

Uzevsi u obzir bilo koju odgovornost koja se spominje gore u stavci 1, IBM, njegovi dobavljaci ili prodavadi, nisu niti u kojem slu¢aju odgovorni
za bilo $to od sljedeceg, ¢ak i ako su IBM ili oni informirani o moguénosti takvih gubitaka:
1. gubitak ili $tetu na podacima;

2. specijalni, neizravni ili posljediéni gubitak; ili
3. gubitak dobiti, posla, prihoda, dobrog glasa ili oéekivanih usteda.

Dio 3 - Informacije o jamstvu

Ovaj Dio 3 sadrzi informacije koje se ti¢u jamstva koje vrijedi za vas$ Stroj, uklju€ujuci jamstveni period i tip jamstvenog servisa kojeg osigurava
IBM.

Jamstveni period

Jamstveni period moze varirati ovisno o drzavi ili regiji i naveden je u donjoj tablici. NAPOMENA: "Podrugje" znaci Specijalno upravno podrucje
Hong Kong ili Makao, Kina.

Tip stroja 1722
Drzava ili regija kupovine Jamstveni period Tip Jamstvenog servisa

All 3 vears parts and labor Tvpe of Warranty: 1 and 2

Jamstveni period od 3 godine za dijelove i 1 godine za rad znaci da ¢e IBM osigurati jamstveni servis bez naplate za:

1. dijelove i rad za vrijeme prve godine jamstvenog perioda; i

2. samo dijelove, na bazi zamjene, u drugoj i tre¢oj godini jamstvenog perioda. IBM ¢e zaracunati svaki rad koji je izvrSen radi popravka ili
zamjene u drugoj i tre¢oj godini jamstvenog perioda.

Tipovi Jamstvenog servisa

Ako je potrebno, IBM osigurava servis ili zamjenu zavisno o tipu jamstvenog servisa koji je naveden za va$ Stroj u gornjoj tablici i kako je dolje
opisano. Jamstveni servis moze obaviti i va$ prodavac ako je ovlasten od IBM-a za obavljanje jamstvenog servisa. Raspored servisa ¢e zavisiti o
vremenu vaseg poziva i o dostupnosti potrebnih dijelova. Razine servisa se razlikuju po vremenu odgovora i nisu zajam&ene. Navedena razina
jamstvenog servisa mozda nece biti dostupna na svim svjetskim lokacijama, mogu postojati i dodatne naknade izvan IBM-ovih normalnih servisnih
podrucja. Kontaktirajte vasSeg lokalnog IBM predstavnika ili vaSeg prodavaca radi specifi¢nih informacija za vasu zemlju ili lokaciju.

1. Korisni€ki zamjenjiva jedinica (“CRU”) Servis

IBM ¢ée vam otpremiti CRU dijelove da ih zamijenite. Ako od IBM-a dobijete upute da vratite zamijenjeni CRU, vi ste odgovorni za to vra¢anje IBM-
u u skladu s IBM-ovim uputama. Ako ne vratite pokvareni CRU, a IBM je to trazio, unutar 30 dana od primitka zamjenskog CRU-a, IBM vam moze
zaraCunati zamjenu.

2. Servis na licu mjesta

IBM ili vas prodavac ¢e popraviti ili zamijeniti pokvareni Stroj na vasoj lokaciji i provjeriti njegov rad. Vi morate osigurati prikladan radni prostor da
bi se IBM Stroj mogao rastaviti i sastaviti. Prostor mora biti €ist, dobro osvijetljen i prikladan za tu svrhu. Za neke Strojeve, neki popravci mogu
zahtijevati slanje Stroja u IBM servisni centar.

3. Kurirski ili skladis$ni servis*

Vi éete odspoijiti pokvareni Stroj da bi ga IBM mogao preuzeti. IBM ¢e vam osigurati spremnik za otpremu u kojem moZzete poslati vas Stroj u
predvideni servisni centar. Kurir ¢e pokupiti va$ Stroj i isporuciti ga u odredeni servisni centar. Nakon popravka ili zamjene, IBM ¢e organizirati
vrac¢anje Stroja na vasu lokaciju. Vi ste odgovorni za njegovu instalaciju i provjeru.

4. Servis s dostavom ili postanskom otpremom korisnika

Prema specifikaciji IBM-a, vi ¢ete isporuciti ili poslati poStom (unaprijed pla¢eno osim ako IBM ne navede drukcije) pokvareni Stroj, prikladno
zapakiran, na lokaciju koju odredi IBM. Nakon $to IBM popravi ili zamijeni Stroj, IBM ¢e ga pripremiti za vase preuzimanije ili, kod postanskog
servisa, IBM ¢e vam ga vratiti na IBM-ov tro$ak, osim ako IBM ne navede drukgije. Vi ste odgovorni za naknadnu instalaciju i provjeru Stroja.

* Ovaj tip servisa se zove ThinkPad EasyServ ili EasyServ u nekim drzavama.

Web stranica za IBM-ovo jamstvo za strojeve na http:/www.ibm.com/servers/support/machine warranties/ osigurava pregled IBM-ovog
ograni¢enog jamstva za Strojeve Sirom svijeta, Pojmovnik IBM definicija, Cesto postavljana pitanja (FAQ-ovi) i PodrSku po proizvodu (Stroj) s
vezama na stranice Podrske proizvoda. IBM lIzjava o ograniéenom jamstvu je takoder dostupna na tim stranicama na 29 jezika.

Da bi dobili jamstveni servis kontaktirajte IBM ili vaSeg IBM prodavac¢a. U Kanadi ili Sjedinjenim Drzavama, nazovite 1-800-IBM-SERV (426-7378).
U EU drzavama, pogledajte dolje telefonske brojeve.

EU drzave popis telefona
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Telefonski brojevi se mogu promijeniti bez prethodne obavijesti.

Austrija -- 43-1-24592-5901 Italija --39-02-482-9202

Belgija -- 02-718-4339 Luksemburg -- 352-360385-1

Danska -- 4520-8200 Nizozemska --020-514-5770

Finska -- 358-9-4591 Portugal -- 351-21-7915-147

Francuska -- 0238-557-450 Spanjolska --34-91-662-4916

Njemacka -- 07032-15-4920 Svedska -- 46-8-477-4420

Gréka -- 30-210-688-1220 Ujedinjeno Kraljevstvo -- 01475-555-055
Irska --353-1-815-4000
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= Korlatozott jété"éSl nyilatkozat Z125-4753-07 11/2002

1. rész - Altalanos rendelkezések

A jelen Korlatozott jotallasi nyilatkozat altalanos rendelkezésekbdl (1. rész), orszagfiiggé rendelkezésekbdl (2. rész) és Jotallasra vonatkozd
informaciokbdl (3. rész) all. A 2. rész rendelkezései médositjak vagy érvénytelenitik az 1. részben foglaltakat. Az IBM altal jelen Korlatozott
jotallasi nyilatkozatban biztositott jotallas csak az IBM-tdl, illetve a helyi viszontelad6tol sajat hasznalatra vasarolt Gépekre érvényes, a
viszonteladasi szandékkal vasarolt gépekre nem. A ,Gép” alatt IBM gép értend6, annak Uj funkcioit, atalakitasait, bévitéseit, alkatrészeit, vagy
tartozékait, illetve ezek barmilyen kombinacioit is ideértve. A ,Gép” kifejezés nem vonatkozik a Gépre akar el6zbleg, akar utdlag vagy barmilyen
mas moédon telepitett programokra. Jelen Korlatozott jotallasi nyilatkozat egyetlen része sem érinti a fogyaszté azon térvényes jogait,
melyekrél szerz6dés utjan nem lehet lemondani, illetve nem korlatozhatok.

Amire a jétallas kiterjed

Az IBM jétall azért, hogy minden Gépe 1) anyag- és gyartasi hibaktdl mentes, valamint 2) megfelel az IBM hivatalosan kiadott termékleirasaban
foglaltaknak (,Specifikacio”)).A jotallasi idészak, a Gépre vonatkozéan az Uzembehelyezés eredeti Idépontjatol kezdédik, és tartalmanak
meghatarozasa a Jotallasi informaciok cimii 3. részben talalhato. Az Uzembehelyezés Idépontja alatt a szamlan szerepl6 datum értendd, hacsak
az IBM, illetve viszonteladdja ettdl eltérd tajékoztatast nem ad. Szamos szolgaltatas, atalakitas, vagy bévités magaval vonja bizonyos alkatrészek
kiszerelését, és ezeknek az IBM részére torténd visszakiildését. A korabbit felvaltd Uj alkatrész atveszi az eltavolitott alkatrész jotallasi statuszat.
Ha az IBM nem rendelkezik ettdl eltéréen, a jotallas csak arra az orszagra vagy régiora vonatkozik, ahol a Vevd a Gépet vasarolta.

EZ A JOTALLAS AZ EGYETLEN JOTALLAS, ES MINDEN MAS KIFEJEZETT ES BELEERTETT JOTALLAST ES FELTETELT KIVALT,
BELEERTVE TOBBEK KOZOTT A FORGALMAZHATOSAGRA, AZ ADOTT CELRA VALO ALKALMASSAGRA VONATKOZO BELEERTETT
JOTALLAST ES FELTETELEKET. EGYES ALLAMOK VAGY JOGRENDSZEREK NEM ENGEDELYEZIK A KIFEJEZETT VAGY
BELEERTETT JOTALLAS KIZARASAT, EZERT A FENTI KIZARAS NEM BIZTOS, HOGY ONRE IS VONATKOZIK. EBBEN AZ ESETBEN AZ
ILYEN KOTELEZO JOTALLAS A JOTALLASI IDO TARTAMARA KORLATOZODIK. SEMMILYEN JOTALLAS NEM TERJED TUL A
JOTALLASI IDON. EGYES ALLAMOK VAGY JOGRENDSZEREK NEM ENGEDELYEZIK A BELEERTETT JOTALLAS IDOTARTAMANAK
KORLATOZASAT, EZERT A FENTI KORLATOZAS NEM BIZTOS, HOGY ONRE IS VONATKOZIK.

Amire a jo6tallas nem terjed ki

A jotallas a kdvetkezbkre nem terjed ki:
. A szamitégéppel szallitott, el6telepitett vagy késobb telepitett szoftverek;

. helytelen hasznalatbdl (beleértve tdbbek k6zott az IBM altal irdasban engedélyezettdl eltérdé szamitdgépkapacitas vagy -szolgaltatas
hasznalatat), balesetbdl, moédositasbél, nem megfelel6 fizikai vagy mikddési kdrnyezetbdl vagy a felhasznalo altal végzett helytelen
karbantartasbol eredé hiba;

. az olyan termék altal okozott hiba, amelyért az IBM nem felel6s; és

* anem-IBM termékek, beleértve azokat, amelyeket az IBM a felhasznald kérésére biztosit vagy beszerel az IBM szamitogépbe.

A jotéllas érvényét vesziti, ha a szamitégépen vagy az alkatrészeken l1év6 azonosité cimke megséril vagy azt eltavolitjak.

Az IBM nem garantdlja a szamitdgép megszakitas nélkili, vagy hibamentes tlizemét.

A szamitdgéppel kapcsolatos, a jotallas kereteibe tartozé minden technikai és egyéb tamogatast, igy példaul a szamitogeép telepitésével és
beallitasaval kapcsolatosan felmeriilé kérdésekre valaszt ado telefonos vevészolgalatot az IBM MINDENNEMU JOTALLAS NELKUL nyuitja.

A jotallasi szolgaltatas igénylése

Ha a szamitégép a jotallasi id6szak alatt nem a jotallasnak megfeleléen mikddik, a jotallasi szolgaltatas igénylése céljabdl Iépjen kapcsolatba az
IBM-mel vagy viszonteladdjaval. Ha a szamitégép nincs regisztralva az IBM-nél, szllkség lehet a vételt igazoloé szamla bemutatasara a jotallasi
szolgaltatas igénybevételének jogosultsagat igazolandé.

Az IBM feladatai a problémak megoldasa érdekében

A szerviz igénybevételekor kdvetnie kell az IBM altal megadott hibafelderitési és -elharitasi eljarasokat. Egy szakember megprébal kezdeti
diagndzist felallitani a problémara, majd telefonon keresztiil megkisérel segitséget nyujtani a probléma elharitasahoz.

A szamitégépre érvényes jotallasi szolgaltatastipus leirasa a Jotallasi informaciok cimil 3. részben talalhato.

A Vevd felel6s a megjeldlt gépi kdd (mikrokdd, alapveté bemeneti/kimeneti rendszerkdd (mas néven ,BIOS”), segédprogramok, eszkdzvezérlék és
az IBM Géppel szallitott diagnosztika) és mas szoftverfrissitések letoltéséért és telepitéséért az IBM Internetes cimérél vagy mas elektronikus
adathordozordl, illetve az IBM altal adott utasitasok kovetéséért.

Ha a probléma Vevé Altal Kicserélhetd Egység (,CRU”) segitségével orvosolhatd, (azaz billentylizet, egér, hangszérd, memoria, mereviemez és
egyéb konnyen cserélhet6 alkatrészek), az IBM ezeket az alkatrészeket a felhasznalé altal végrehajtando csere céljabdl leszallitja.

Ha a szamitogép a jotallasi id6szak soran nem a jotallasnak megfeleléen miikodik, és ez a probléma nem orvosolhato telefonon keresztll a gépi
kod vagy szoftverfrissitések alkalmazasaval, esetleg a Vev6 Altal Kicserélheté Egységgel, az IBM vagy viszonteladdja, amennyiben az IBM
feljogositotta az utdbbit jotallasi szolgaltatas végrehajtasara, sajat belatasa szerint: 1) vagy megjavitja azt, hogy a jotallasi feltételeknek
megfeleléen mikodjon, vagy 2) kicseréli egy olyan szamitégépre, amely funkcionalisan legalabb egyenértéki. Ha az IBM egyikre sem képes,
visszaviheti a szamitdgépet a vasarlas helyére és az arat visszatéritik.

Az IBM vagy a viszonteladd végrehajtja a szamitégépen a megfeleld mlszaki valtoztatasokat is.

Szamitégép vagy alkatrész cseréje

Ha jotallas keretén belll szikség van a szamitégép vagy egy szamitdgép-alkatrész cseréjére, az IBM vagy a viszonteladé altal kicserélt elem a
cserét végzd tulajdonaba kerll, a csereként atadott elem pedig a Vevé tulajdona lesz. A Vevd kijelenti, hogy a cserére szorulé alkatrész eredeti és
modositatlan. Eléfordulhat, hogy a cserealkatrész nem Uj, de hibatlanul miikddé allapotban kell lennie, és funkcionalisan legalabb egyenértéki
kell, hogy legyen a kicserélt alkatrésszel. Az Uj alkatrész atveszi a kicserélt alkatrész jotallasi statuszat.

A felhasznalé tovabbi feladatai
A Vevé vallalja, hogy miel6tt az IBM vagy viszonteladdja a szamitdgépet, illetve annak egy alkatrészét kicseréli, kiszerel a szamitégépbdl minden
olyan részegységet, alkatrészt, atalakitot, bévitét és csatolt részt, amelyre a jotallasi szolgaltatas nem vonatkozik.

A Vevd véllalja a kdvetkezbket is:

1. biztositja azt, hogy a szamitégép cseréje semmilyen jogi ktelezettségbe vagy korlatozasba nem Utkozik;

2. anem sajat tulajdonaban Iévé szamitdgépnek az IBM vagy a viszonteladd altali javittatdsahoz beszerzi a tulajdonos jévahagyasat; valamint,
3. ha ez megtehetd, még a javitas megkezdése el6tt:
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a. koveti az IBM vagy a viszonteladé altal megadott szervizigénylési eljarasokat;
b. biztonsagi mentést készit vagy biztonsagba helyezi a szamitégépen tarolt programokat, adatokat és egyéb értékeket;

c. megfeleld, ingyenes és biztonsagos hozzaférést nyuijt a sajat Iétesitményeihez az IBM, illetve a viszontelad6é szamara, hogy az eleget
tehessen koételezettségeinek; valamint

d. értesiti az IBM-et vagy viszonteladdjat a szamitdgép helyének megvaltoztatasardl.
4. (a) gy6z6djon meg arrdl, hogy az azonositott vagy azonosithaté személyek informacioit (személyes adatokat) torolték a szamitogéprdl (a
miszakilag lehetséges mértékben), (b) tegye lehetévé az IBM, a viszonteladd vagy az IBM beszallité szdmara a fennmaradd személyes adatok
feldolgozasat, amennyiben az IBM vagy a viszontelad6 sziikségesnek tartja a korlatozott jotallasi nyilatkozat alatt vallalt kotelezettségeinek
teljesitését (amelybe beletartozhat a szamitogép szallitasa adatfeldolgozas céljabdl a vildg mas részén 1évé IBM szervizhelyekre), valamint (c)
gy6z8djon meg arrol, hogy az ilyen feldolgozas megfelel a személyes adatokra vonatkoz6 torvényeknek.
A felelésség korlatozasa
Az IBM felel6sséggel tartozik a felhasznald szamitdégépének elvesztése vagy megsériilése esetén, 1) amig az az IBM birtokaban van, valamint 2)
széllitds kézben, ha a szallitasi koltség az IBM-et terheli.

Sem az IBM, sem viszonteladdja nem felel6s a szamukra barmilyen céllal visszakuldott Gépen talalhato esetlegesen bizalmas, szabadalmazott
vagy személyes adatokért. Ezeket az adatokat a visszakiildés el6tt a Géprél a Vevének el kell tavolitani.

Adddhatnak olyan kérilmények amikor az IBM hibajabdl vagy mas kételezettség miatt a vevd kartéritésre jogosult az IBM részérdl. Minden ilyen
esetben, fliggetlenul attdl, hogy a vevd milyen alapon jogosult arra, hogy kartéritést kdveteljen az IBM-tél (beleértve az alapveté
szerzdésszegést, a gondatlansagot, a megtévesztést vagy barmilyen mas szerzédéses vagy szerzédésen kivili kdvetelés esetét is), kivéve az
olyan koételezettségeket, amelyek az érvényes torvények miatt nem korlatozhatok, az IBM kételezettségvallalasa nem haladhatja meg a
kévetkezbket:

1. testi sériilésbdl (beleértve a halalesetet) fakadd és ingatlanban valamint személyes ingdsagban bekdvetkezett karokat, tovabba

2. barmilyen mas, tényleges, kdzvetlen kar esetén a kartérités 6sszegének felsé hatara a kdvetelés targyat képezd Gép ellenértéke
(rendszeresen fizetend6 dijak esetében 12 havi dij szamitandd). Ebben a pontban a ,Gép” kifejezés magaban foglalja a gépi kdédot (Machine
Code) és az engedélyezett belsé kédot (,LIC").

A korlatozas az IBM szallitéira és a Vevd viszonteladojara is vonatkozik. A fenti korlatozas az IBM, az IBM szallitéi és a Vevével kapcsolatban allé
viszontelado egyuttes kotelezettségvallalasainak 6sszegét jelenti.

SEMMILYEN KORULMENYEK K&6ZOTT NEM TERHELI FELELOSSEG AZ IBM-ET, AZ IBM SZALLITOIT VAGY VISZONTELADOIT AZ
ALABBI ESETEKBEN, AKKOR SEM, HA FIGYELMUKET FOLHIVTAK EZEK LEHETOSEGERE: 1) HARMADIK FELNEK A VEVOVEL
SZEMBEN TAMASZTOTT (A FENTI ELSO TETELTOL KULONBOZO) KARIGENYE; 2) ADATVESZTES VAGY ADATSERULES; 3)
KULONLEGES, JARULEKOS VAGY KOZVETETT KAR, TOVABBA BARMIFELE KOVETKEZMENYES GAZDASAGI KAR; 4) ELMARADT
HASZON, EGYEB NYERESEG, UZLETI JOVEDELEM, JOHIRNEV VAGY VART MEGTAKARITAS ELMARADASA VAGY ELVESZTESE.
BIZONYOS ALLAMOK VAGY JOGRENDSZEREK NEM ENGEDELYEZIK A JARULEKOS VAGY KOVETKEZMENYES KAROK
KORLATOZASAT VAGY KIZARASAT, ILYENKOR AZ ERINTETT FELHASZNALORA EZ A KIZARAS VAGY KORLATOZAS NEM
VONATKOZIK.EGYES ALLAMOK VAGY JOGRENDSZEREK NEM ENGEDELYEZIK A BELEERTETT JOTALLAS IDOTARTAMANAK
KORLATOZASAT, EZERT A FENTI KORLATOZAS NEM BIZTOS, HOGY ONRE IS VONATKOZIK.

Iranyadoé jog:

A Vevd és az IBM is beleegyezik, hogy azon orszag joga legyen az iranyadd jog a Vevé és az IBM valamennyi, jelen Korlatozott Jotallasi

Nyilatkozat targyaval kapcsolatos, illetve abbdl eredéen felmertild joganak és kotelezettségének értelmezésében és végrehajtasaban, amely
orszagban a szamitégépet a Vevd beszerezte, tekintet nélkil a nemzetkézi maganjogi kolliziés szabalyokra.

EZ A JOTALLAS MEGHATAROZOTT JOGOKKAL RUHAZZA FOL A VEVOT, MINDAZONALTAL AZ ADOTT ALLAM VAGY JOGRENDSZER
A VEVO RESZERE AZ ITT LEIRTAKON FELUL EGYEB TOVABBI JOGOKAT IS BIZTOSITHAT.
Joghatésag

A Vevd és az IBM minden joga, kotelessége és kotelezettsége érvényesitése vonatkozasaban a Gép beszerzési orszaganak birésagai
illetékesek.

2. rész - Orszagfiuggo rendelkezések

AMERIKA

ARGENTINA
Iranyado jog: A szakasz a kévetkez6vel béviil az els6 mondat utan:
A jelen Korlatozott j6tallasi nyilatkozatbél eredé barminemdi peres ligyet kizarélag Buenos Aires Altalanos kereskedelmi birésaga rendezhet.
BRAZILIA
Iranyadé jog: A szakasz a kévetkez6vel béviil az els6 mondat utan:
A jelen Korlatozott jétallasi nyilatkozatbdl eredé barminem( peres Uigyet kizarélag Rio de Janeiro (RJ) birésaga rendezhet.
PERU
A felel6sség korlatozasa: A szakasz vége a kbvetkezével béviil:

A perui polgari torvénykonyv 1328-as cikkelyének megfeleléen a jelen bekezdés korlatozasai és kizarasai nem vonatkoznak az IBM szandékos
kotelességmulasztasa (,dolo") vagy vétkes gondatlansaga (,culpa inexcusable") miatt bekdvetkez6 karokra.

ESZAK-AMERIKA
A jotallasi szolgaltatas igénylése: A szakasz a kévetkezbvel béviil:
Az IBM jotallasi szolgaltatdsa Kanadaban és az Egyesiilt Allamokban a kévetkezd telefonszamon kérheté: 1-800-IBM-SERV (426-7378).
KANADA
A felel6sség korlatozasa: A szakasz els6 pontja helyére a kévetkezd kerdil:

1. az IBM gondatlansaga miatt testi sérilésbél (beleértve a halalesetet) fakadé és ingatlanban valamint személyes ingésagban bekdvetkezett
karokat, tovabba

Iranyado jog: A kbvetkezé helyettesiti az els6 mondat “azon orszag joga ..., amely orszagban a Gépet a felhasznal6 beszerezte” részét:
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Ontario tartomany térvényei.
EGYESULT ALLAMOK

Iranyado jog: A kbvetkezé helyettesiti az els6 mondat ,azon orszag joga ..., amely orszagban a Gépet a felhasznal6 beszerezte” részét:
New York allam térvényei.

AZSIA ES CSENDES-OCEANI TERULETEK
AUSZTRALIA

Amire a jotallas kiterjed: A szakasz a kévetkezd bekezdéssel béviil:

Az ebben a szakaszban leirt jotallas tovabbi jogokat ad az 1974. évi Kereskedelmi térvény (Trade Practices Art) vagy mas hasonlé torvények
altal eldirtakon tul, és ezek a tovabbi jogok csak a mérvadé jogszabalyokban megengedett hatarig korlatozhatok.
A felel6sség korlatozasa: A szakasz a kdvetkezével béviil:
Ha az IBM nem tenne eleget az 1974. évi Kereskedelmi torvényben (Trade Practices Act) vagy mas hasonlé térvényekben foglalt jotallasi
kotelezettségeinek, az IBM felel6ssége csupan a termék megjavitasara vagy kicserélésére, illetve azonos értékl termék biztositasara terjed ki.
Ahol ez a feltétel vagy jotallas eladasi joghoz, megnyugtato birtoklashoz vagy kifogastalan jogcimhez kapcsolddik, vagy olyan arufajtarol van
sz6, amelyet rendszerint személyes, csaladi vagy haztartasi hasznalatra vagy fogyasztasra vasarolnak, e bekezdés egyetlen korlatozasa sem
érvényes.
Iranyado jog: A kbvetkezé helyettesiti az els6 mondat ,azon orszag joga ..., amely orszagban a szamitégépet a felhasznald” részét:
az allam vagy a tartomany térvényei

KAMBODZSA, LAOSZ ES VIETNAM
Iranyado jog: A kévetkez6 helyettesiti az els6 mondat ,azon orszag joga ..., amely orszagban a szamitégépet a felhasznal6” részét:
New York allam térvényei, USA.

KAMBODZSA, INDONEZIA, LAOSZ ES VIETNAM
Doéntébirdsag: A szakasz a kévetkezbével béviil:

A jelen Korlatozott jotallasi nyilatkozatbdl vagy azzal kapcsolatban eredé vitak esetén Szingapurban rendezett valasztott birdi eljaras dont,
0sszhangban a Szingapuri Nemzetkdzi Dont6birdsag Kozpontjanak valasztott birdi eljarasra vonatkozd, akkor érvényben |évé szabalyaival
(“SIAC szabalyok”). A valasztott birésag itélete fellebbezés lehetésége nélkili, végleges és kotelezé a felekre nézve, irasba foglalandd, és kifejti
az Ugyrdl szlletett birdsagi ténymegallapitast és a jogi kdvetkezményeket.

A valasztott birék szama harom; mindegyik, a vitaban résztvevé fél egy kinevezésre jogosult. A két fél altal kijelolt valasztott biré kinevez egy
harmadik valasztott birdt, aki az eljaras soran elndkként tevékenykedik. Ha az elndk széke Ures, az SIAC elndke tolti be a helyét. Mas
Uresedéseket az illetékes kinevez6 fél télthet be. Az eljaras ott folytatddik, ahol abbamaradt a megiiresedés megtorténtekor.

Ha a felek egyike megtagadja vagy elmulasztja a birévalasztast a masik fél altal valasztott bir6 kijeldlésétdl szamitott 30 napon belil, akkor a
mar megvalasztott bird lesz az egyeduli valasztott bird, amennyiben az 6 megvalasztasa érvényes és helyénvalo volt.

Az bsszes eljaras, beleértve az eljarasok soran bemutatott 6sszes dokumentumot is, angol nyelvi. A jelen Korlatozott jétallasi nyilatkozat angol
nyelvil véltozata érvényesil minden mas nyelven irédott valtozattal szemben.

HONG KONG KiNA - S.A.R. ES KINA - MACAU S.AR.
Iranyado jog: A kévetkez6 helyettesiti az els6 mondat ,azon orszag joga ..., amely orszagban a szamitégépet a felhasznal6” részét:
Hong Kong, Kina kilénleges kdzigazgatasi terllete torvényei.

INDIA
A felel6sség korlatozasa: A szakasz 1. és 2. pontja helyére a kévetkezé lép:

1. az IBM gondatlansaga miatt testi sériilésbél (beleértve a halalesetet) fakado felel6sséget és ingatlanban valamint személyes ingésagban
bekovetkezett karokat, tovabba

2. minden mas helyzetben felmerllé minden tényleges kar esetén, amely a jelen Korlatozott jotallasi nyilatkozat értelmében, illetve azzal
barmilyen moédon kapcsolatba hozhatdan az IBM szerz8désszegésébdl ered, a felhasznald kdvetelésének targyat képezé konkrét
szamitdgépért kifizetett 6sszeget. Ebben a pontban a ,Gép” kifejezés magaban foglalja a gépi kédot (Machine Code) és az engedélyezett
bels6 kodot (,LIC").

Dontébirosag: A szakasz a kbvetkezdvel béviil:

A jelen Korlatozott jotallasi nyilatkozatbdl vagy azzal kapcsolatban ered6 vitak esetén Bangalore-ban, Indidban rendezett valasztott biroi eljaras
dont, dsszhangban India akkor érvényben 1évd jogszabalyaival. A valasztott birdsag itélete fellebbezés lehetésége nélkdli, végleges és kotelezd
a felekre nézve, irasba foglalando, és kifejti az ligyrél sziiletett birésagi ténymegallapitast és a jogi kovetkezményeket.

A valasztott birok szama harom; mindegyik, a vitaban résztvevé fél egy kinevezésre jogosult. A két fél altal kijeldlt valasztott bird kinevez egy
harmadik valasztott birét, aki az eljaras soran elndkként tevékenykedik. Ha az elndk széke Ures, India Ugyvédi Kamarajanak elndke tolti be a
helyét. Mas Uresedéseket az illetékes kinevezd fél tdlthet be. Az eljaras ott folytatddik, ahol abbamaradt a meguresedés megtorténtekor.

Ha a felek egyike megtagadja vagy elmulasztja a birévalasztast a masik fél altal valasztott biré kijeldlésétdél szamitott 30 napon belll, akkor a
mar megvalasztott bird lesz az egyedili valasztott bird, amennyiben az 6 megvalasztasa érvényes és helyénvalé volt.

Az Osszes eljaras, beleértve az eljarasok soran bemutatott 6sszes dokumentumot is, angol nyelvi. A jelen Korlatozott jotallasi nyilatkozat angol
nyelvi{ valtozata érvényesil minden mas nyelven irédott valtozattal szemben.

JAPAN
Iranyad6 jog: A szakasz a k6vetkez6 mondattal béviil:

Barmilyen, a Korlatozott jétallasi nyilatkozattal kapcsolatban felmerilé kétség megoldasat johiszemiien, a kolcsonds bizalom elvével
Odsszhangban kell megkezdeni a felek kdzott.

MALAYZIA

A felelésség korlatozasa: Az 6tddik bekezdés 3. pontjaban a ,KULONLEGES” sz6 térélve .
UJ-ZELAND

Amire a jotallas kiterjed: A szakasz a kbvetkez6 bekezdéssel béviil:
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Az ebben a szakaszban leirt jotallas tovabbi jogokat ad az 1993. évi Termékfelel6sségi toérvény (Consumer Guarantees Act) vagy mas
térvények altal el6irtakon tul, amelyek nem zarhatok ki és nem korlatozhaték. Az 1993. évi Termékfelel6sségi térvény nem vonatkozik az IBM
altal atadott azon termékekre, amelyeket a térvény szerinti értelemben Uzleti célbdl vesznek igénybe.

A felel6sség korlatozasa: A szakasz a kbvetkez6vel béviil:

Ha a szamitdgépet az 1993. évi TermékfelelGsségi torvény értelmében nem Uzleti célbdl vasaroltak, e szakasz korlatozasaira a fenti torvény
korlatozasai érvényesek.

KINAI NEPKOZTARSASAG
Iranyadé jog: A kévetkezé helyettesiti az els6 mondat ,azon orszag joga ..., amely orszagban a szamitégépet a felhasznald beszerezte” részét:
New York allam térvényei, USA (kivéve ahol a helyi jog masképp koveteli).

FULOP-SZIGETEK
A felel6sség korlatozasa: Az 6t6dik bekezdés 3. pontjanak helyére a kévetkezd keriil::

KULONLEGES, (BELEERTVE A NEVLEGES KAROKAT ES PONALEKAT), ERKOLCSI, JARULEKOS VAGY BARMELY
KOVETKEZMENYES GAZDASAGI KAR KOZVETETT KARA, VAGY

Dontobirésag: A szakasz a kévetkezével béviil:

Jelen korlatozott jotallasi nyilatkozatbdl vagy azzal kapcsolatban eredd vitak esetén a fullop-szigeteki Manilaban rendezett valasztott biroi eljaras
dont, dsszhangban a Fulép-szigeteken akkor érvényben Iévé jogszabalyokkal. A valasztott birdsag itélete fellebbezés lehetésége nélkiili,
végleges és kotelezb a felekre nézve, irasba foglalando, és kifejti az Gigyrél szuletett birésagi ténymegallapitast és a jogi kdvetkezményeket.

A valasztott birék szama harom; mindegyik, a vitdban résztvevé fél egy kinevezésre jogosult. A két fél altal kijeldlt valasztott bird kinevez egy
harmadik valasztott birét, aki az eljaras soran elndkként tevékenykedik. Ha az elndk széke Ulres, a Philippine Dispute Resolution Center, Inc.
elndke tolti be helyét. Mas Uresedéseket az illetékes kinevez6 fél tolthet be. Az eljaras ott folytatddik, ahol abbamaradt a megiresedés
megtorténtekor.

Ha a felek egyike megtagadja vagy elmulasztja a birévalasztast a masik fél altal valasztott biré kijeldlésétsl szamitott 30 napon belul, akkor a
mar megvalasztott bird lesz az egyeduli valasztott bird, amennyiben az 6 megvalasztasa érvényes és helyénvalo volt.

Az Osszes eljaras, beleértve az eljarasok soran bemutatott 6sszes dokumentumot is, angol nyelv(. A jelen Korlatozott jotallasi nyilatkozat angol
nyelv( valtozata érvényesil minden mas nyelven irédott valtozattal szemben.

SZINGAPUR
A felelésség korlatozasa: Az 6todik bekezdés 3. pontjaban a ,KULONLEGES” és ,GAZDASAGI” szavak t6rélve.

EUR()PA, KOZEP-KELET, AFRIKA (EMEA)
A KOVETKEZO RENDELKEZESEK AZ OSSZES EMEA ORSZAGRA ERVENYESEK:

A jelen Korlatozott jotallasi nyilatkozat az IBM-tél, és az IBM viszonteladoéitdl vasarolt Gépekre vonatkozik.

A jotallasi szolgaltatas igénylése:
Ha a szamitogépet Ausztriaban, Belgiumban, Cipruson, Daniaban, az Egyesiilt Kiralysagban, Esztorszagban, Finnorszagban,
Franciaorszagban, Gérégorszagban, Hollandidban, Irorszagban, Izlandon, Lettorszagban, Liechtensteinben, Litvaniaban, Luxemburgban,
Monacoban, Németorszagban, Norvégiaban, Olaszorszagban, Portugaliaban, Spanyolorszagban, San Marinoban, Svajcban, Svédorszagban
vagy a Vatikanban vasaroltak, akkor az adott szamitdégéphez a jotallasi szolgaltatas ezen orszagok barmelyikében igénybe vehet6 akar (1) az
IBM jotallasi szolgaltatasra felhatalmazott viszonteladdjanal, akar (2) az IBM-nél, amennyiben az IBM a szamitégépet az adott orszagban
bejelentette és arusitotta. Ha a személyi szamitégépet Albaniaban, Belaruszban, Bosznia-Hercegovinaban, Bulgariaban, Csehorszagban,
Gruziaban, Horvatorszagban, a Jugoszlav Szévetségi Koztarsasagban, Kazahsztanban, Kirgisztanban, Lengyelorszagban, Macedoniaban (volt
jugoszlav koztarsasag), Magyarorszagon, Moldovaban, Romaniaban, Oroszorszagban, Orményorszagban, Szlovakiaban, Szlovéniaban vagy
Ukrajnaban szerezte be, az adott szamitégéphez a jotallasi szolgaltatas ezen orszagok barmelyikében igénybevehetd akar (1) az IBM jétallasi
szolgaltatasra felhatalmazott viszonteladéjanal, akar (2) az IBM-nél.
Ha a felhasznalé egy kozel-keleti vagy afrikai orszagban vasarol szamitdégépet, a jétallasi szolgaltatast az adott szamitégépre vagy a vasarlas
orszagaban lévé IBM képviseletnél jogosult igénybevenni, amennyiben az nyujtja ezt a szolgaltatast abban az orszagban, vagy az IBM jotallasi
szolgaltatasra felhatalmazott viszonteladoéjanal az adott orszagban. Afrikaban a jotallasi szolgaltatas az IBM szervizszolgaltatassal
meghatalmazott szolgaltatok 50 kilométeres koérzetében érhetd el. Az emlitett 50 kilométeres kdrzeten kivil taldlhaté szamitogépek szallitasi
koltségei a felhasznalot terhelik.
Nyugat-Eurépéban (Ausztria, Belgium, Déania, Egyesiilt-Kiralysag, Finnorszég, Franciaorszag, Gérégorszag, Hollandia, Izland, lrorszég,
Liechtenstein, Luxemburg, Monaco, Németorszag, Norvégia, Olaszorszag, Portugélia, Spanyolorszag, San Marino, Svédorszag, Svajc, Vatikan)
az itt kbvetkezé tovabbi bekezdés is érvényes:
A Nyugat-Eurépaban vasarolt szamitogépek jétalldsa minden nyugat-eurdpai orszagban fennall és érvényes, amennyiben a szamitégépet az
adott orszagban bejelentették és arusitottak.

Iranyadoé jog:
Az ,azon orszag joga ..., amely orszagban a szamitdgépet a felhasznal6 beszerezte” részt a kbvetkezé valtja fel:

1) ,Ausztria térvényei” a kovetkezé orszagokban: Albania, Orményorszag, Azerbajdzsan, Belarusz, Bosznia-Hercegovina, Bulgaria,
Magyarorszag, Kazahsztan, Kirgisztan, Macedonia, Moldova, Lengyelorszag, Romania, Oroszorszag, Szlovakia, Szlovénia,
Tadzsikisztan, Tiirkmenisztan, Ukrajna, Uzbegisztan és a volt Jugoszlavia; 2) ,Franciaorszag torvényei” a kovetkezd orszagokban:
Algéria, Benin, Burkina Faso, Kamerun, Z6ld-foki-szigetek, K6zép-Afrikai Koztarsasag, Csad, Comore-szigetek, Kongoi Koztarsasag,
Dzsibuti, Kong6i Demokratikus Koztarsasag, Egyenlitéi Guinea, Francia Guyana, Francia Polinézia, Gabon, Gambia, Guinea, Bissau-
Guinea, Elefantcsontpart, Libanon, Madagaszkar, Mali, Mauritania, Mauritius, Mayotte, Marokké, Uj-Kaledénia, Niger, Réunion,
Szenegal, Seychelle-szigetek, Togo, Tunézia, Vanuatu és Wallis és Futuna; 3) ,Finnorszag torvényei” Esztorszagban, Lettorszagban és
Litvaniaban; 4) ,Anglia torvényei” a kovetkezé orszagokban: Angola, Bahrein, Botswana, Burundi, Egyiptom, Eritrea, Etiépia, Ghana,
Jordania, Kenya, Kuvait, Libéria, Malawi, Malta, Mozambik, Nigéria, Oman, Pakisztan, Quatar, Ruanda, Sao Tomé, Szaud-Arabia, Sierra
Leone, Szomalia, Tanzania, Uganda, Egyesiilt Arab Emiratusok, Egyesiilt Kiralysag, Nyugati Part/Gaza, Jemen, Zambia és Zimbabwe;
és 5) ,Dél-Afrika torvényei” a kovetkezd orszagokban: Dél-Afrika, Namibia, Lesotho és Szvazifold.

Jogrendszer: A kévetkezd kivételekkel béviil ez a szakasz:

1) Ausztriaban a jelen Korlatozott jotallasi nyilatkozatbdl eredé és azzal kapcsolatos vitas ligyekben a nyilatkozat Iétének kérdését is beleértve,
az ausztriai Bécs varosanak (belvarosi) birésaga rendelkezik joghatédsaggal; 2) A kdvetkezé orszagokban a Korlatozott jotallasi nyilatkozatbol
eredd vagy végrehajtasaval kapcsolatos vitas tgyek, beleértve a gyorsitott eljarasokat is, az angliai birésagok kizarélagos hatalya ala esnek:
Angola, Bahrein, Botswana, Burundi, Egyiptom, Eritrea, Etiopia, Ghana, Jordania, Kenya, Kuvait, Libéria, Malawi, Malta, Mozambik,
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Nigéria, Oman, Pakisztan, Qatar, Ruanda, Sao Tomé, Szaud-Arabia, Sierra Leone, Szomalia, Tanzania, Uganda, Egyesiilt Arab
Emiratusok, Nyugati-part/Gaza, Jemen, Zambia és Zimbabwe ; 3) Belgiumban és Luxemburgban a jelen Korlatozott j6tallasi nyilatkozatbol
vagy annak értelmezésébdl vagy végrehajtasabol eredé minden vitatott igyben csak annak az orszagnak a févarosi birésaga a mérvado,
amelyben a felhasznalé cége vagy kereskedelmi telephelye be van jegyezve; 4) a kovetkez6 orszagokban a Korlatozott jotallasi
nyilatkozatbol vagy annak megsértésébol vagy végrehajtasabol eredé osszes vitatott ligyet, beleértve a gyorsitott eljarasokat is,
kizardlag a parizsi Kereskedelmi birésag rendezheti: Franciaorszag, Algéria, Benin, Burkina Faso, Kamerun, Zéld-foki-szigetek,
Kozép-Afrikai Koztarsasag, Csad, Comore-szigetek, Kongoéi Kéztarsasag, Dzsibuti, Kongoi Demokratikus Kéztarsasag, Egyenlit6i
Guinea, Francia Guyana, Francia Polinézia, Gabon, Gambia, Guinea, Bissau-Guinea, Elefantcsontpart, Libanon, Madagaszkar, Mali,
Mauritania, Mauritius, Mayotte, Marokkoé, Uj-Kaledénia, Niger, Reunion, Szenegal, Seychelle-szigetek, Togo, Tunézia, Vanuatu valamint
Wallis és Futuna ; 5) Oroszorszagban, a jelen Korlatozott jotallasi nyilatkozatbdl vagy értelmezésébdl, megsértésébdl, elévilésébdl vagy
végrehajtasanak elmaradasabdl eredé minden vitatott igyben a Moszkvai Dont6birdsag illetékes; 6) Dél-Afrikaban, Namibiaban, Lesothoban
és Szvazifoldonmindkét fél egyetért abban, hogy a nyilatkozattal kapcsolatos minden ligyben Johannesburg Legfelsébb Birésagahoz fordul; 7)
Torokorszagban a jelen Korlatozott jotallasi nyilatkozatbdl vagy azzal kapcsolatban fellépd minden vitas (gyben a Térok Koztarsasag
isztambuli Kézponti Birésaga (Sultanahmet) és Végrehajtéi Igazgatdsaga illetékes; 8) a kdvetkezé orszagokban a jelen Korlatozott jotallasi
nyilatkozatbol ered6 jogi problémakban kizarélag az adott varos birdsaga illetékes a) Gorogorszag esetén Athén, b) Izrael esetén Tel Aviv-
Jaffa, c) Olaszorszag esetén Miland, d) Portugalia esetén Lisszabon és e) Spanyolorszag esetén Madrid; 9) az Egyesiilt Kiralysagban
mindkét fél egyetért abban, hogy a jelen Korlatozott jétallasi nyilatkozatot érinté minden vitas tigyben az angol birésagokhoz fordul.

Dontobirésag: A szakasz a kvetkezbvel béviil:

Albaniaban, Orményorszagban, Azerbajdzsanban, Belaruszban, Bosznia-Hercegovinaban, Bulgariaban, Horvatorszagban, Graziaban,
Magyarorszagon, Kazahsztanban, Kirgisztanban, Macedé6niaban, Moldaviaban, Lengyelorszagban, Romaniaban, Oroszorszagban,
Szlovakiaban, Szlovéniaban, Tadzsikisztanban, Tiirkmenisztanban, Ukrajnaban, Uzbegisztanban és a volt Jugoszlaviaban a jelen
Korlatozott jotallasi nyilatkozatbél vagy annak megsértésébdl, eléviilésébdl vagy semmisségébdl kovetkezé minden vitas ligyben a
bécsi Szovetségi Gazdasagi Kamarahoz tartozé6 Nemzetkozi Valasztottbirésagi Kézpont az illetékes, a jelen szabalyok szerint
kinevezett harom valasztottbiré kozremiikodésével. A valasztottbirosagi eljaras Ausztriaban, Bécsben tartandé, az eljaras hivatalos
nyelve az angol. A valaszottbirosag itélete végleges és mindkét félre nézve kotelez6. Ezért, az Osztrak Polgari Perrendtartas 598.
cikkelyének (2)-es bekezdése értelmében a felek lemondanak a Perrendtartas 595. cikkelye (1)-es bekezdése 7-es pontjanak alkalmazasardl.
Az IBM azonban az lizembehelyezés orszaganak illetékes birésaganal is indithat eljarast.

Esztorszagban, Lettorszagban és Litvaniaban a jelen Korlatozott jétallasi nyilatkozattal kapcsolatban keletkezett dsszes vitatott ligyben a

Finn dont6biroi torvényeknek megfeleléen, Finnorszagban, Helsinkiben tartott dontébirdi eljaras az illetékes. Mindegyik fél egy déntébirét jeldl. A

dontébirak ezutan kdzosen kijeldlik az elnékét. Ha a dontébirak nem tudnak megegyezni az elndk kinevezésében, a Helsinki Kézponti

Kereskedelmi Kamara jeldl ki elndkot.

EUROPAI UNIO (EU)

A KOVETKEZO RENDELKEZESEK AZ OSSZES EU ORSZAGRA ERVENYESEK:

A vasarldk jogszabalyokban meghatarozott jogokkal rendelkeznek a fogyasztasi termékekre vonatkozéan iranyadé nemzeti jognak megfeleléen.

Ezeket a jogokat nem érinti a jelen Korlatozott jotallasi nyilatkozat jotallasa.

A jotallasi szolgaltatas igénylése: A szakasz a kévetkezdvel béviil:

Ha EU orszagokban szeretne IBM jétallasi szolgaltatast igénybe venni, a megfeleld telefonszamokat a kévetkez6 helyen talalja: 3. rész -
Jotallasi informaciok.
Az IBM-mel a kdvetkez6 cimen veheti fel a kapcsolatot:

IBM Warranty & Service Quality Dept.

PO Box 30

Spango Valley

Greenock

Scotland PA16 0AH

AUSZTRIA, DANIA, FINNORSZAG, GOROBORSZAG, OLASZORSZAG, HOLLANDIA, NORVEGIA, PORTUGALIA, SPANYOLORSZAG,

SVEDORSZAG ES SVAJC

A felel6sség korlatozasa: A teljes szakasz helyébe a kévetkez6 Iép:

Kivéve, ha kotelezd érvényl torvény masképp nem rendelkezik:

1. Az IBM feleléssége a jelen Korlatozott jotallasi nyilatkozatbdél vagy azzal kapcsolatosan a kételezettségek teljesitésébdl eredd karokért csak
az olyan karokra terjed ki, amelyek az ilyen kételezettségek elmulasztasanak kdvetkeztében (amennyiben az IBM a hibas) kézvetlendl
fellépnek, ebben az esetben is legfeljebb a szamitdgépért fizetett 6sszeg mértékéig. Ebben a pontban a ,Gép” kifejezés magaban foglalja a
gépi kodot (Machine Code) és az engedélyezett belsd kodot (,LIC”).

A fenti korlatozas nem vonatkozik a testi sériilésbdl (beleértve a halalesetet) fakado és ingatlanban valamint személyes ingdésagban
bekdvetkezett karokra, amennyiben az IBM ezekért jogilag felelSs.

2. SEMMILYEN KORULMENYEK KOZOTT NEM TERHELI FEI:EL('?SS'EG AZ IBM-ET, S"ZA!_Li'T()JAT VAGY A VISZ'ONTELAD()T AZ
ALABBI ESETEKBEN, AKKOR SEM, HA FIGYELMUKET FOLHIVTAK EZEK LEHETOSEGERE: 1) ADATVESZTES VAGY
ADATSERULES; 2) JARULEKOS VAGY KC')ZVE'J’ETT KAROK, VAGY BARMIFELE KGVET_I_(EZI\_IIENYES GAZDASAGI KAR; 3)
ELMARADT NYERESEG, AKKOR SEM, HA A KART 0K0ZO ESI;MENYBOL KOZVETLENUL KOVETKEZIK; 4) UZLETI LEHETOSEG,
BEVETEL, JOHIR VAGY VARHATO MEGTAKARITAS ELVESZTESE.

FRANCIAORSZAG ES BELGIUM
A felel6sség korlatozasa: A teljes szakasz helyébe a kévetkezd Iép:
Kivéve, ha kotelez6 érvényl torvény masképp nem rendelkezik:

1. Az IBM feleléssége a jelen Korlatozott jotallasi nyilatkozatbdl vagy azzal kapcsolatosan a kotelezettségek teljesitésébdl ered6 karokért csak
az olyan karokra terjed ki, amelyek az ilyen kételezettségek elmulasztasanak kdvetkeztében (amennyiben az IBM a hibas) kdzvetleniil
fellépnek, ebben az esetben is legfeljebb a szamitdgépért fizetett 6sszeg mértékeéig. Ebben a pontban a ,Gép” kifejezés magaban foglalja a
gépi kodot (Machine Code) és az engedélyezett belsé kodot (,LIC”).

A fenti korlatozas nem vonatkozik a testi sériilésbél (beleértve a halalesetet) fakadd és ingatlanban valamint személyes ingdsagban
bekdvetkezett karokra, amennyiben az IBM ezekért jogilag felelSs.

2. SEMMILYEN KORULMENYEK KOZOTT NEM TERHELI FELELOSSEG AZ IBM-ET, SZALLITOJAT VAGY A VISZONTELADOT AZ
ALABBI ESETEKBEN, AKKOR SEM, HA FIGYELMUKET FOLHIVTAK EZEK LEHETOSEGERE: 1) ADATVESZTES VAGY
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ADATSERULES; 2) JARULEKOS VAGY KOZVETETT KAROK, VAGY BARMIFELE KOVETKEZMENYES GAZDASAGI KAR; 3)
ELMARADT NYERESEG, AKKOR SEM, HA A KART OKOZO ESEMENYBOL KOZVETLENUL KOVETKEZIK; 4) UZLETI LEHETOSEG,

BEVETEL, JOHIR VAGY VARHATO MEGTAKARITAS ELVESZTESE.
A KOVETKEZO RENDELKEZESEK ERVENYESEK A MEGADOTT ORSZAGRA:
AUSZTRIA

Amire a jotallas kiterjed: A szakasz els6 bekezdésének els6 mondata helyére a kévetkezé keriil:

Az IBM szamitdgép jotallasa magaban foglalja a gép normal hasznalatu miikodését, valamint azt, hogy a gép megfelel a miszaki leirasanak.

A szakasz a kbvetkezd bekezdésekkel béviil:
A szamitogépek jotallasi idészaka 12 honap a kézhezvételtdl szamitva. Ha a vasarlé megsérti a jotallasi feltételeket, a térvényben megadott
legkisebb id&szak érvényes. Abban az esetben, ha az IBM vagy a felhasznalé viszonteladdja nem képes megjavitani egy IBM gépet, a
felhasznald részleges pénzvisszatéritést kérhet a javitatlan gép csokkent értékének mértékéig, vagy kérheti az adott gépre vonatkozo
megallapodas érvénytelenitését, és az altala kifizetett 6sszeg visszatéritését.

A masodik bekezdés érvényét veszti.

Az IBM feladatai a problémak megoldasa érdekében: A szakasz a kbévetkezével béviil:
A jotallasi id6szak alatt a hibas gép IBM-hez torténd visszaszallitdsanak koltségei az IBM-et terhelik.

A felelésség korlatozasa: A szakasz a kbvetkezé bekezdéssel béviil:
A Korlatozott jétallasi nyilatkozatban meghatarozott korlatozasok és kizarasok nem vonatkoznak az IBM altal megtévesztéssel, vagy vétkes

hanyagsagbdl okozott karokra, valamint a kifejezett j6tallasokra.

A masodik pont az alabbiakkal béviil:
Az IBM e pontban foglalt feleléssége kdzénséges gondatlansag esetén az alapvetd szerzédési feltételek megsértésére korlatozodik.

EGYIPTOM
A felel6sség korlatozasa: A szakasz masodik pontja helyébe a kbvetkez6 keriil:
minden mas tényleges kdzvetlen kar esetén az IBM felel6ssége legfdljebb a felhasznalé altal a kovetelés targyat képezé szamitdgépért
kifizetett 6sszegig terjed. Ebben a pontban a ,Gép” kifejezés magaban foglalja a gépi kédot (Machine Code) és az engedélyezett belsé kédot

,LIC).
A szélliték és viszonteladok felel6ssége (valtozatlan).

FRANCIAORSZAG
A felel6sség korlatozasa: A szakasz elsé bekezdésének masodik mondata helyére a kévetkezd lép:

Minden ilyen esetben, fliggetlendl attdl, hogy a vevd milyen alapon jogosult arra, hogy kartéritést kdveteljen az IBM-tél, az IBM
kotelezettségvallalasa nem haladhatja meg a kévetkezdket: (az 1. és 2. pont valtozatlan).

NEMETORSZAG

Amire a jotallas kiterjed: A szakasz els6 bekezdésének els6 mondata helyére a kévetkezd keriil:
Az IBM szamitdgép jotallasa magaban foglalja a gép normal hasznalatd miikddését, valamint azt, hogy a gép megfelel a miiszaki leirasanak

A szakasz a kbvetkezd bekezdésekkel béviil:
A gép legrovidebb jotallasi idészaka tizenkét hdnap. Abban az esetben, ha az IBM vagy a felhasznal6 viszontelad6ja nem képes megjavitani

egy IBM gépet, a felhasznalé részleges pénzvisszatéritést kérhet a javitatlan gép csokkent értékének mértékéig, vagy kérheti az adott gépre
vonatkozé megallapodas érvénytelenitését, és az altala kifizetett 6sszeg visszatéritését.

A masodik bekezdés érvényét veszti.

Az IBM feladatai a problémak megoldasa érdekében: A szakasz a kbvetkez6vel béviil:
A jotallasi id6szak alatt a hibas gép IBM-hez térténd visszaszallitasanak koltségei az IBM-et terhelik.

A felel6sség korlatozasa: A szakasz a kdvetkezd bekezdéssel béviil:
A Korlatozott jétallasi nyilatkozatban meghatarozott korlatozasok és kizarasok nem vonatkoznak az IBM altal megtévesztéssel, vagy vétkes

hanyagsagbdl okozott karokra, valamint a kifejezett jotallasokra.

A masodik pont az alabbiakkal béviil:
Az IBM e pontban foglalt feleléssége kdzonséges gondatlansag esetén az alapvetd szerzédési feltételek megsértésére korlatozodik.

MAGYARORSZAG
A felel6sség korlatozasa: A szakasz vége a kévetkezével béviil:
Az itt leirt korlatozasok és kizarasok nem vonatkoznak a szerz6désszegésbdl eredd, szandékosan, sulyos gondatlansaggal vagy
blincselekmény Gtjan okozott élet- vagy egészségkarosodasért viselt felelésségre.
A felek érvényes kikotésként elfogadjak a felel6sség korlatozasat, és kijelentik, hogy a Magyar Polgari Térvénykonyv 314.(2)-es szakasza
érvényes, mivel a beszerzési ar és a jelen Korlatozott jotallasi nyilatkozatbol eredd mas elénydk kiegyenlitik a felelésség jelen korlatozasat.

iRORSZAG

Amire a jotallas kiterjed: A szakasz a kbvetkez6vel béviil:
Kivéve a jelen feltételekben és rendelkezésekben kifejezetten megadottakat, ezennel kizarunk minden térvényben meghatarozott feltételt,
beleértve a bennfoglalt jotallasokat is, de nem csorbitva az 1893. évi Arukereskedelmi térvényben (Sale of Goods Act) vagy az 1980. évi
Arukereskedelmi és szolgaltatasi torvényben (Sale of Goods and Supply of Services Act) foglalt, el6bb emlitett 6sszes jotallas altalanossagat.

A felel6sség korlatozasa: A teljes szakasz helyébe a kbvetkezé lép:

E szakaszban a ,mulasztas” az IBM részérél a jelen Korlatozott jétallasi nyilatkozat tartalmaval kapcsolatban olyan cselekményt, kijelentést,
mulasztast vagy hanyagsagot jelent, amelynek tekintetében az IBM a vasarlé felé jogilag felelés, akar szerz6dés alapjan, akar maganjogi vétkes
cselekmény alapjan. A kulénb6zé mulasztasokat, amelyek egyuttesen lényegileg ugyanolyan veszteséget vagy kart okoznak, az utolsé ilyen

mulasztas eléforduldsanak napjan térténd egyetlen mulasztasként kell kezelni.
Adddhatnak olyan korilmények amikor a fent részletezett mulasztas miatt a vevé kartéritésre jogosult az IBM részérdl.

Ez a szakasz meghatarozza az IBM felelésségének mértékét és a felhasznald kizarélagos jogorvoslatat.
1. Az IBM korlatlan felel6sséget vallal az IBM hanyagsagabol bekdvetkez6 halalesetért vagy személyi sérilésért.
2. Minden esetben kikdtve az alabb talalhaté Amikért az IBM nem felelésbekezdést, az IBM korlatlan felel6sséget vallal az IBM
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hanyagsagabdl a felhasznal6 személyes ingésagaban keletkezett fizikai karért.

3. A fenti 1. és 2. pont kivételével az IBM teljes felel6ssége az IBM minden egyes mulasztasabol fakadd tényleges karért semmilyen
esetben sem haladhatja meg a kévetkez6k kozil a nagyobbat: 1) 125 000 Euré 2) a mulasztassal kozvetlenul kapcsolatos
szamitégépért fizetett 6sszeg 125%-a.

Amikért az IBM nem felelés

A fenti 1. pontban emlitett felelésségek kivételével az IBM, az IBM szallitéi és viszonteladdi semmilyen korlilmények kézott nem felel6sek a

kovetkezékért, akkor sem, ha folhivtak a figyelmuket ilyen veszteségek lehetéségére:

1. adatvesztés vagy adatkarosodas;

2. kildénleges, kdzvetett vagy kdvetkezményes veszteség; vagy

3. nyereség, lzleti lehetéség, bevétel, johir vagy varhaté megtakaritas elmaradasa.
SZLOVAKIA

A felel6sség korlatozasa: Az utolsé bekezdés a kévetkezbvel béviil:
A korlatozasok olyan mértékig érvényesek, amig azt a Szlovak Kereskedelmi Térvénykodnyv 373-386 paragrafusai lehetévé teszik.
DEL-AFRIKA, NAMIBIA, BOTSWANA, LESOTHO ES SZVAZIFOLD
A felel6sség korlatozasa: A szakasz a kévetkezével béviil:
Legféljebb a felhasznalé IBM-mel szemben tdmasztott kdvetelése targyat képezé egyedi szamitogépért fizetett 6sszeg hataraig terjedhet az
IBM teljes feleléssége azon tényleges karokért, amelyek a jelen Korlatozott jotallasi nyilatkozat értelmében az IBM szerz6désszegésébdl
erednek.
EGYESULT KIRALYSAG
A felel6sség korlatozasa: A teljes szakasz helyébe a kbvetkez6 Iép:
E szakaszban a ,mulasztas” az IBM részérdl a jelen Korlatozott jotallasi nyilatkozat tartalmaval kapcsolatban olyan cselekményt, kijelentést,
mulasztast vagy hanyagsagot jelent, amelynek tekintetében az IBM a vasarlo felé jogilag felel6s, akar szerz6dés alapjan, akar maganjogi

vétkes cselekmény alapjan. A kilénb6zd mulasztasokat, amelyek egylttesen lényegileg ugyanolyan veszteséget vagy kart okoznak, egyetlen
mulasztasként kell kezelni.

Adddhatnak olyan kérilmények amikor a fent részletezett mulasztas miatt a vevé kartéritésre jogosult az IBM részérdl.

Ez a szakasz meghatarozza az IBM felel6sségének mértékét és a felhasznald kizardlagos jogorvoslatat.

1. Az IBM korlatlan felel6sséget vallal a kbvetkezékeért:

(a) az IBM hanyagsagabol bekdvetkezé halalesetért vagy személyi sériilésért; és

(b) ha az IBM megsérti az 1979. évi Termékfelelésségi térvény (Sale of Goods Act) 12. szakaszaban, illetve az 1982. évi Arukereskedelmi és
szolgaltatasi torvény (Supply of Goods and Services Act) 2. szakaszaban vagy ezeknek a térvényeknek a médositasaban vagy Ujraiktatott
valtozataban foglalt kételezettségeit.

2. Minden esetben kikdtve az alabb talalhaté Amikért az IBM nem felelésbekezdést, az IBM korlatlan felel6sséget vallal az IBM
hanyagsagabdl a felhasznal6 személyes ingdsagaban keletkezett fizikai karért.

3. Afenti 1. és 2. pont kivételével az IBM teljes felel6ssége az IBM minden egyes mulasztasabol fakadé tényleges karért semmilyen esetben
sem haladhatja meg a kdvetkez&k kdzill a nagyobbat: 1) 75000 angol font 2) a mulasztassal kdzvetlenul kapcsolatos szamitogépért
fizetend® teljes vételar vagy koltség 125%-a.

Ezek a korlatozasok az IBM szallitéira és viszonteladoira is vonatkoznak. A fenti korlatozasok az IBM, valamint szallitéi és viszonteladoi

egylttes felel6sségének legnagyobb mértékét szabalyozzak.

Amikért az IBM nem felel6s

A fenti 1. pontban emlitett felelésségek kivételével az IBM, az IBM szallitéi és viszonteladdi semmilyen korlilmények kdzott nem felel6sek a
kovetkezékért, akkor sem, ha folhivtak a figyelmuket ilyen veszteségek lehetéségére:
1. adatvesztés vagy adatkarosodas;

2. kilonleges, kozvetett vagy kdvetkezményes veszteség; vagy
3. nyereség, Uzleti lehetség, bevétel, johir vagy varhaté megtakaritas elmaradasa.

3. rész - J6tallasi informacio

A 3. rész a Gépre vonatkoz¢ jétallasrél nyujt informaciot, beleértve a jotallasi idészakot és az IBM altal nyujtott jotallasi szolgaltatas tipusat.
Jotallasi id6szak

A j6tallasi id6szak az alabbi tablazatnak megfeleléen orszagonként vagy régiénként valtozhat. MEGJEGYZES: A ,régié” jelentése vagy Hong
Kong vagy Macau, Kina kulénleges kdzigazgatési kérzete.

1722 géptipus
Vasarlasi orszag vagy régio Jotallasi idoszak Jotallasi szolgaltatas tipusa
All 3 vears parts and labor Type of Warranty: 1 and 2

Az alkatrészekre vonatkozo 3 éves és a munkavégzésre vonatkozo 1 éves jotallasi id6szak azt jelenti, hogy az IBM ingyenes jotallasi szolgaltatast
nyujt:
1. ajotallasi idészak elsé évében alkatrészekre és munkavégzésre, és

2. ajoétallasi idészak masodik és harmadik évében csak az alkatrészek cseréjére vonatkozdan. Az IBM a j6tallasi id6szak masodik és harmadik
évében a cseréhez vagy javitdshoz szlikséges munkavégzés koltségeit felszamitja.

Jotallasi szolgaltatas tipusai
Ha sziikséges, az IBM a felhasznalé Gépéhez a fenti tablazatban megadott jétallasi szolgaltatas tipusatol fliggéen az alabbi leiras szerint javitasi
vagy csereszolgaltatast biztositja. A jétallasi szolgaltatast a viszonteladd is végezheti, amennyiben az IBM arra feljogositotta. A szervizelés
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Utemezése a hivas idépontjatol fligg, és feltétele, hogy az alkatrészek rendelkezésre alljanak. A valaszid6k a szolgaltatasi szintek célkitliizései és
nem garantaltak. A jotallasi szolgaltatas megadott szintje nem biztos, hogy a vilag minden részén rendelkezeésre all, az IBM szokasos szervizelési
tertiletén kivul tovabbi koltségek Iéphetnek fel. Az On orszagara és telepllésére vonatkoz6 sajatos tajékoztatast a helyi IBM képvisel6tél vagy
viszonteladotél kérje.

1. Vevo Aaltal cserélendd egység (,CRU”)szervizelése

Az IBM a CRU alkatrészeket leszallitja a Vevének annak érdekében, hogy a Vevé elvégezhesse azok cseréjét. Ha az IBM utasitja a Vevét, hogy
kiildje vissza a kicserélt CRU-t, az IBM utasitasai szerint koteles azt visszakildeni. Ha az IBM utasitasai ellenére a hibas CRU-t nem kdldi vissza,
a csere céljabdl kiildétt CRU kézhezvételétdl szamitott 30 napon bellil az IBM kiszamlazhatja a csereegységet.

2. Helyszini szerviz

Az IBM vagy viszonteladdja vagy megjavitja, vagy kicseréli a meghibasodott szamitégépet a helyszinen, és ellenérzi mikddését. Az IBM
szamitdgép szét- és dsszeszerelésére a Vevonek megfelel6 munkateret kell biztositania. A terlletnek tisztanak, jol megvilagitottnak és a célnak
megfelelének kell lennie. Egyes szamitégépek esetében bizonyos javitdsokhoz sziikség lehet a szamitogép elszallitasara az IBM
szervizk6zpontba.

3. Futar- vagy raktarszerviz*

A meghibasodott szamitégép csatlakozasait a Vevének bontania kell az IBM altal szervezett begylijtéshez. Az IBM egy szallitoladat biztosit a
Vevének, hogy a kijelolt szervizkdzpontba visszajuttathassa a Gépet. Egy futar felveszi a Gépet és elszallitja a kijeldlt szervizkdzpontba. A javitast
vagy cserét kdvetéen az IBM megszervezi a Gép visszaszallitasat a Vevé telephelyére. A telepitésért és a miikddés ellenérzéséért a Vevd felelSs.
4. Beszallitasos vagy postazasos szerviz

A meghibasodott Gépet megfeleléen csomagolva el kell a Vevének szallitania vagy postara kell adnia (elére fizetve, hacsak az IBM masképp nem
rendelkezik) az IBM altal megjeldlt helyre. Miutan az IBM megjavitotta vagy kicserélte a Gépet, a Vevd a javitas helyszinén atveheti, vagy
postazasos szerviz esetén az IBM sajat kéltségén visszakildi a Vevének, kivéve, ha az IBM masképp rendelkezik. A Gép ezt kdvetd telepitéséért
és miikddésének ellenérzéséért a Vevo felelbs.

* Ez a tipusu szerviz némely orszagban ThinkPad EasyServ vagy EasyServ néven ismert.

Az IBM Gépekre vonatkozé Korlatozott jotallasi nyilatkozatot, az IBM meghatarozasok szojegyzékét, a gyakran ismétlédé kérdéseket (FAQ) és a
szamitégépek terméktamogatasat a terméktamogatasi lapokra mutaté hivatkozasokkal egyitt az IBM szamitégépek jotallasi haldhelyén talalja:
http://www.ibm.com/servers/support/machine_warranties/. Az IBM Korlatozott jotallasi nyilatkozata is megtalalhaté ezen a haléhelyen, 29
nyelven.

A j6tallasi szolgaltatas igényléséhez Iépjen kapcsolatba az IBM-mel vagy viszonteladdjaval. Kanadaban vagy az Egyesiilt Allamokban hivja az 1-
800-IBM-SERV (426-7378) telefonszamot. EU orszagokban lasd az alabbi telefonszamokat.

EU orszaqok telefonszamai

A telefonszamok minden kilon értesités nélkil megvaltozhatnak.

Ausztria -- 43-1-24592-5901 Olaszorszag --39-02-482-9202
Belgium -- 02-718-4339 Luxemburg -- 352-360385-1

Dania -- 4520-8200 Hollandia --020-514-5770
Finnorszag -- 358-9-4591 Portugalia -- 351-21-7915-147
Franciaorszag -- 0238-557-450 Spanyolorszag --34-91-662-4916
Németorszag -- 07032-15-4920 Svédorszag -- 46-8-477-4420
Gorogorszag -- 30-210-688-1220 Egyesiilt Kiralysag -- 01475-555-055
irorszag --353-1-815-4000
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== Dichiarazione di Limitazione della Garanzia
Z125-4753-07 11/2002
Sezione 1 - Condizioni Generali

La presente Dichiarazione di Limitazione della Garanzia include Parte 1 - Condizioni Generali, Parte 2 - Disposizioni specifiche ai singoli paesi e
Parte 3 - Informazioni relative alla Garanzia. Le disposizioni della Parte 2 sostituiscono o modificano quelle della Parte 1. Le garanzie fornite da
IBM nella presente Dichiarazione di Limitazione della Garanzia si applicano solo a Macchine acquisite per utilizzo personale e non per essere
rivendute. Per termine »Macchina» si intende una macchina IBM, le sue funzioni, conversioni, aggiornamenti, elementi, o accessorie, o qualsiasi
loro combinazione. Il termine »Macchina» non include alcun programma software, sia esso pre-caricato nella Macchina, installato
successivamente o in altro modo. Il contenuto della presente Dichiarazione di Limitazioni della Garanzia non pregiudicain alcun modo le
garanzie legali dei consumatori che non possono essere eliminate o limitate per contratto.

Copertura della Garanzia

IBM garantisce che ogni Macchina 1) € priva di difetti nei materiali e nella fattura ed 2) € conforme alle Specifiche Ufficiali Pubblicate di IBM
(»Specifiche») che sono disponibili su richiesta. Il periodo di garanzia per la Macchina inizia alla Data di Installazione originaria ed & specificato in
Parte 3 - Informazioni relative alla Garanzia. La data sulla fattura o sulla ricevuta d'acquisto costituisce la Data di Installazione a meno che IBM o
un suo rivenditore non informi del contrario. Molte funzioni, conversioni o aggiornamenti prevedono I'eliminazione di parti e la loro restituzione ad
IBM. Una parte che ne sostituisce un‘altra eliminata acquisira lo stato di servizio di garanzia della parte rimossa. Ameno che IBM specifichi
diversamente, tali garanzie si applicano solo nel paese o regione in cui si € acquistata la Macchina.

TALI GARANZIE COSTITUISCONO LE GARANZIE ESCLUSIVE DEL CLIENTE E SOSTITUISCONO TUTTE LE ALTRE GARANZIE O
CONDIZIONI, ESPRESSE O IMPLICITE, IVI INCLUSE, A TITOLO ESEMPLIFICATIVO, GARANZIE O CONDIZIONI IMPLICITE DI
COMMERCIABILITA ED IDONEITA PER UNO SCOPO PARTICOLARE. LA LEGISLAZIONE DI ALCUNI PAESI O GIURISDIZIONI NON
CONSENTE L'ESCLUSIONE DI GARANZIE ESPRESSE O IMPLICITE, PERTANTO LE SUDDETTE ESCLUSIONI POTREBBERO NON
ESSERE APPLICABILI. IN TAL CASO, TALI GARANZIE SONO LIMITATE AL PERIODO DI GARANZIA. NESSUNA GARANZIA E
APPLICABILE DOPO TALE PERIODO. LA LEGISLAZIONE DI ALCUNI STATI O GIURISDIZIONI NON CONSENTE LIMITAZIONI SULLA
DURATA DELLE GARANZIE IMPLICITE, PERTANTO LA SUDDETTA LIMITAZIONE POTREBBE NON ESSERE APPLICABILE.

Mancata copertura della garanzia
La presente garanzia non copre quanto segue:

e qualsiasi programma software, sia esso pre-caricato o consegnato con la Macchina, o installato in seguito;

e errori derivanti da cattivo utilizzo (incluso a titolo esemplificativo I'utilizzo di qualsiasi capacita di Macchina, diversa da quella autorizzata da
IBM per iscritto), incidente, modifica, inadeguato ambiente fisico od operativo o inappropriata manutenzione;

e errori causati da un prodotto per cui IBM non é responsabile; e

e qualsiasi prodotto non IBM, inclusi quei prodotti che IBM pu0 procurare e fornire con una Macchina IBM o integrarli ad essa su richiesta.
La garanzia sara considerata nulla con I'eliminazione o l'alterazione di etichette identificative sulla Macchina o su parti di essa.

IBM non garantisce il funzionamento privo di errori o ininterrotto di una Macchina.

Qualsiasi supporto tecnico o di altro genere fornito per una Macchina durante il periodo di garanzia, come assistenza via telefono con domande su
come procedere (»how-to») e domande relative all'impostazione ed installazione della Macchina, viene fornito SENZA GARANZIE DI ALCUN
TIPO.

Modalita su come ottenere il Servizio di Garanzia

Se la Macchina non funziona come garantito durante il periodo di garanzia, contattare IBM o un suo rivenditore per ottenere il servizio di garanzia.
Se non si registra la Macchina con IBM, potra essere richiesto di presentare la prova d'acquisto come testimonianza della propria titolarita al
servizio di garanzia.

Correzione dei Problemi da parte di IBM

Quando si richiede il servizio, & necessario seguire le procedure per la determinazione e la risoluzione del problema specificate da IBM. Un
tecnico effettuera una diagnosi iniziale del problema ed aiutera I'utente a risolverlo per telefono.

Il tipo di servizio di garanzia applicabile alla propria Macchina € specificato nella Parte 3 - Informazioni relative alla Garanzia.

Si é responsabili del download e dell'installazione del Codice Macchina designato (microcodice, codice di sistema di input/output di base
(chiamato »BIOS»), programmi di utilita, device driver, e diagnostici consegnati con una Macchina IBM) e di altri aggiornamenti software da un
sito Web Internet di IBM o da altri supporti elettronici, e seguendo le istruzioni fornite da IBM.

Se il problema pud essere risolto con Customer Replaceable Unit (»CRU») (ad esempio, tastiera, mouse, altoparlante, memoria, unita hard disk
ed altre parti facilmente sostituibili), IBM consegnera tali parti per effettuare la sostituzione.

Se la Macchina non funziona come garantito durante il periodo di garanzia ed il problema non é risolvibile per telefono, tramite I'applicazione del
Codice Macchina o aggiornamenti del software, o con una CRU, IBM o un suo rivenditore, se autorizzato da IBM a fornire il servizio di garanzia, a
propria discrezione, o 1) la ripareranno per raggiungere la funzionalita garantita, o 2) sostituiranno la Macchina con una che sia almeno altrettanto
funzionale. Se IBM non riesce a fare quanto sopra esposto, sara possibile restituire la Macchina al proprio rivenditore ed avere un rimborso.

IBM o un suo rivenditore cercheranno anche di installare modifiche tecniche applicabili alla Macchina.

Sostituzione della Macchina o di sue Parti

Quando il servizio di garanzia comprende la sostituzione di una Macchina o di sue parti, I'articolo sostituito da IBM o da un suo rivenditore diventa
di loro proprieta e quello dato in sostituzione & di proprieta dell'utente. Si dichiara che tutti gli articoli ricevuti in sostituzione sono sani ed inalterati.
L'articolo ricevuto in sostituzione potrebbe non essere nuovo, ma ben funzionante e con una funzionalita almeno pari a quella dellarticolo
sostituito. La sostituzione acquisisce lo stato di servizio di garanzia dell'articolo sostituito.

Ulteriori Responsabilita
Prima che IBM o un suo rivenditore sostituiscano la Macchina o una sua parte, si accetta di eliminare tutte le funzioni, parti, opzioni, alterazioni ed
allegati non coperti dal servizio di garanzia.

Si accetta anche:
1. diassicurarsi che la Macchina sia priva di qualsiasi obbligo legale o limitazione atti ad impedirne la sostituzione;

2. di ottenere un'autorizzazione dal proprietario per avere il servizio da parte di IBM o di un suo rivenditore di una Macchina che non si possiede;
e
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3. prima che venga fornito il servizio, laddove applicabile:

a diseguire le procedure di richiesta del servizio fornite da IBM o da un suo rivenditore;

b. di effettuare il backup o proteggere tutti i programmi, dati e fondi contenuti nella Macchina;

c. difornire ad IBM o suo rivenditore un accesso sufficiente, gratuito e sicuro alle proprie funzioni per consentire ad IBM I'assolvimento dei

propri obblighi; e

d. diinformare IBM o un suo rivenditore delle modifiche nell'ubicazione della Macchina.
4. di (a) assicurarsi che tutte le informazioni sugli individui identificati o identificabili (Dati Personali) siano cancellate dalla Macchina (laddove
tecnicamente possibile), (b) consentire ad IBM, ad un suo rivenditore o ad un fornitore IBM, di elaborare per proprio conto qualsiasi Dato
Personale rimanente quando IBM o un suo rivenditore lo ritengano necessario per assolvere i propri obblighi in base alla presente Dichiarazione
di Limitazione della Garanzia (che pu0 includere la consegna della Macchina per tale elaborazione ad altre ubicazioni di servizio IBM nel mondo),
e (c) assicurarsi che tale elaborazione sia conforme con le leggi applicabili a tali Dati Personali.
Limitazione di Responsabilita

IBM & responsabile della perdita di o del danno alla propria Macchina solo se quest'ultima € 1) in possesso di IBM o 2) in viaggio solo laddove IBM
€ responsabile dei canoni del trasporto.

Né IBM ne il rivenditore saranno responsabili di alcuna informazione riservata, di proprieta o personale contenuta in una Macchina che ¢ stata
restituita ad IBM per qualsiasi motivo. Sara necessario eliminare tutte tali informazioni dalla Macchina prima della sua restituzione.

Possono verificarsi circostanze in cui, a causa di una manchevolezza da parte della IBM o di altra responsabilita, avete il diritto di ottenere il
risarcimento danni dalla IBM. In questi casi, indipendentemente da cio che da titolo all'utilizzatore a richiedere il risarcimento danni ad IBM (incluso
colpa grave, negligenza, erronee dichiarazioni o altri fatti di natura contrattuale o illecito), fatta salva qualsiasi responsabilita che non puo essere
eliminata o limitata dalla legge applicabile, la responsabilita di IBM & limitata solo a

1. dannifisici (incluso il decesso) e danni tangibili alle proprieta personali; e

2. lasomma di qualsiasi altro danno diretto reale, fino al canone massimo (se ricorrente, si applicano i canoni di 12 mesi) pagato per la
Macchina oggetto del reclamo. Nell'ambito di questa voce, il termine »Macchina» include il Codice Macchina ed il Codice Interno di Licenza
(»LIC»).

Questo limite si applica anche ai fornitori di IBM ed al proprio rivenditore. Cio rappresenta il massimo per cui IBM, i suoi fornitori ed il proprio
rivenditore sono collettivamente responsabili.

IN NESSUN CASO IBM, | SUOI FORNITORI O RIVENDITORI SARANNO RESPONSABILI DEI SEGUENTI EVENTI, ANCHE SE INFORMATI
DELLA POSSIBILITA DEL LORO VERIFICARSI: 1) PRETESE DI RISARCIMENTO DA PARTE DI TERZE PARTI PER DANNI (DIVERSI DA
QUELLI ESPOSTI NEL PRIMO ELENCO); 2) PERDITA O DANNEGGIAMENTO DI DATI; 3)DANNI INCIDENTALI O INDIRETTI O QUALSIASI
DANNO ECONOMICO CONSEGUENTE; O 4) MANCATI PROFITTI, PERDITA COMMERCIALE DI REDDITO, DI BENEFICI O MANCATI
RISPARMI. LA LEGISLAZIONE DI ALCUNI PAESI NON CONSENTE L'ESCLUSIONE O LA LIMITAZIONE DI DANNI INCIDENTALI O
CONSEQUENZIALI, PERTANTO LE SUDDETTE LIMITAZIONI O ESCLUSIONI POTREBBERO NON ESSERE APPLICABILI. LA
LEGISLAZIONE DI ALCUNI STATI O GIURISDIZIONI NON CONSENTE LIMITAZIONI SULLA DURATA DELLE GARANZIE IMPLICITE,
PERTANTO LA SUDDETTA LIMITAZIONE POTREBBE NON ESSERE APPLICABILE.

Legge applicabile

Le Parti convengono di operare in conformita alle leggi del paese in cui & stata acquisita la Macchina per regolare, interpretare ed esercitare tutti i
diritti e adempiere ai doveri e agli obblighi delle Parti derivanti da, o in relazione a quanto contenuto nella presente Dichiarazione di Limitazioni
della Garanzia, indipendentemente da qualsiasi conflitto con altre disposizioni di legge.

QUESTE GARANZIE ACCORDANO ALL'UTILIZZATORE SPECIFICI DIRITTI Al QUALI POSSONO AGGIUNGERSI ALTRI DIRITTI
DERIVANTI DALLA LEGISLAZIONE SPECIFICA DI CIASCUN PAESE.

Giurisdizione

Tutti i diritti, i doveri e le obbligazioni sono soggetti agli organi giudiziari del paese in cui € stata acquisita la Macchina.

Parte 2 - Condizioni applicabili ai singoli Paesi

AMERICHE

ARGENTINA
Legge applicabile: Quanto segue va aggiunto dopo la prima frase:
Qualsiasi disputa derivante dalla presente Dichiarazione di Limitazione della Garanzia sara discussa esclusivamente dalla Corte Commerciale
Ordinaria della citta di Buenos Aires.
BRASILE
Legge applicabile: Quanto segue va aggiunto dopo la prima frase:

Qualsiasi disputa derivante dalla presente Dichiarazione di Limitazione della Garanzia sara discussa esclusivamente dalla corte di Rio de
Janeiro, RJ.

PERU'

Limitazione di Responsabilita: Quanto segue va aggiunto alla fine di questa sezione:

In conformita con I'Articolo 1328 del Codice Civile Peruviano, le limitazioni ed esclusioni specificate in questa sezione non si applicheranno ai
danni causati da una cattiva condotta da parte di IBM (»dolo») o negligenza (»culpa inexcusable»).

NORD AMERICA
Come ottenere il Servizio di Garanzia: Quanto segue si aggiunge a questa Sezione:
Per ottenere il servizio di garanzia da IBM in Canada o negli Stati Uniti, chiamare il no. 1-800-IBM-SERV (426-7378).
CANADA
Limitazione di Responsabilita: Quanto segue sostituisce l'articolo 1 di questa sezione:
1. dannifisici (incluso il decesso) o danni alle proprieta personali causate da negligenza da parte di IBM; e
Legge applicabile: Quanto segue sostituisce le »leggi del paese in cui & stata acquisita la Macchina» nella prima frase:
leggi nella Provincia di Ontario.

Z125-4753-07 11/2002 Pagina 2 di 8



STATI UNITI
Legge applicabile: Quanto segue sostituisce le »leggi del paese in cui & stata acquisita la Macchina» nella prima frase:
leggi dello Stato di New York.
ASIA del PACIFICO
AUSTRALIA

Copertura della Garanzia: Il seguente paragrafo va aggiunto a questa sezione:

Le garanzie specificate in questa Sezione vanno aggiunte a qualsiasi diritto attribuito dal Trade Practices Act del 1974 o da altre norme similie i
limiti applicabili sono esclusivamente quelli ammessi dalla legislazione in vigore.
Limitazione di Responsabilita: Quanto segue va aggiunto a questa sezione:
Qualora la IBM dovesse violare una condizione o una garanzia derivante dal Trade Practices Act del 1974 o altre norme simili, la responsabilita
di IBM sara limitata alla riparazione o sostituzione delle merci, o alla fornitura di merci equivalenti. Qualora la suddetta condizione o garanzia
riguardi il diritto di vendere, il pacifico possesso o il diritto incontestabile, o se si tratta di beni che vengono comunemente acquistati per uso
personale, domestico o familiare, nessuna delle limitazioni contenute nel presente paragrafo sara applicabile.
Legge applicabile: Quanto segue sostituisce »leggi del paese in cui & stata acquisita la Macchina» nella prima frase:
leggi dello Stato o Territorio

CAMBOGIA, LAOS E VIETNAM
Legge applicabile: Quanto segue sostituisce »leggi del paese in cui é stata acquisita la Macchina» nella prima frase:
leggi dello Stato di New York, Stati Uniti d’America.

CAMBOGIA, INDONESIA, LAOS E VIETNAM
Arbitrato: Quanto segue va aggiunto sotto questa intestazione:

Le controversie derivanti da o in associazione con la presente Dichiarazione di Limitazione della Garanzia saranno definite dall'arbitrato che si
terra a Singapore in accordo con i Regolamenti di Arbitrato del Centro Internazionale di Arbitrato di Singapore (»SIAC Rules») allora in vigore.
La decisione dell'arbitrato sara definitiva e vincolante per le parti senza possibilita di appello e verra redatto per iscritto e stabilira i verdetti e le
decisioni legali.

Gli arbitri saranno tre, ogni parte della controversia avra il diritto di nominare un arbitro. | due arbitri nominati dalle parti nomineranno un terzo
arbitro che agira da presidente del procedimento legale. Qualora non venga nominato il presidente, tale carica sara ricoperta dal presidente
della SIAC. Altri posti vacanti saranno ricoperti dalle rispettive parti. | procedimenti legali proseguiranno a partire dallo stadio in cui erano nel
momento in cui un posto & divenuto vacante.

Nel caso una delle parti rifiuti di o non riesca a nominare un arbitro entro 30 giorni dalla data in cui I'altra parte € riuscita a nominare il suo,
I'arbitro nominato per primo sara l'unico arbitro, a condizione che sia stato nominato seguendo procedure valide e corrette.

Il procedimento legale, inclusi i documenti presentati in tali procedimenti, sara condotto in lingua inglese. La versione in lingua inglese della
presente Dichiarazione di Limitazione della Garanzia prevarra sulle versioni in qualsiasi altra lingua.
HONG KONG S.A.R. DELLA CINA E MACAU S.A.R. DELLA CINA
Legge applicabile: Quanto segue sostituisce »leggi del paese in cui & stata acquisita la Macchina» nella prima frase:
leggi di Hong Kong, Regione ad Amministrazione Speciale dell Cina.

INDIA
Limitazione di Responsabilita: Quanto segue sostituisce gli articoli 1 e 2 di questa sezione:

1. le responsabilita relative a danni fisici (incluso il decesso) e danni tangibili alle proprieta personali saranno limitate a quelli causati per
negligenza da parte di IBM; e

2. per quanto concerne qualsiasi altro danno risultante da situazioni che coinvolgono una mancata prestazione da parte di IBM in base a, o in
gualsiasi modo relativo a quanto stabilito nella presente Dichiarazione di Limitazione della Garanzia, il canone pagato per la singola
Macchina oggetto del reclamo. Nell'ambito di questa voce, il termine »Macchina» include il Codice Macchina ed il Codice Interno di Licenza
(»LIC»).

Arbitrato: Quanto segue va aggiunto sotto questa intestazione

Le controversie derivanti da o in associazione con la presente Dichiarazione di Limitazione della Garanzia saranno definite dall'arbitrato che si
terra a Bangalore in accordo con le leggi indiane allora in vigore. La decisione dell'arbitrato sara definitiva e vincolante per le parti senza
possibilita di appello e verra redatto per iscritto e stabilira i verdetti e le decisioni legali.

Gli arbitri saranno tre, ogni parte della controversia avra il diritto di nominare un arbitro. | due arbitri nominati dalle parti nomineranno un terzo
arbitro che agira da presidente del procedimento legale. Qualora non venga nominato il presidente, tale carica sara ricoperta dal presidente del
Bar Council Indiano. Altri posti vacanti saranno ricoperti dalle rispettive parti. | procedimenti legali proseguiranno a partire dallo stadio in cui
erano nel momento in cui un posto & divenuto vacante.

Nel caso una delle parti rifiuti di 0 non riesca a nominare un arbitro entro 30 giorni dalla data in cui I'altra parte € riuscita a nominare il suo,
I'arbitro nominato per primo sara l'unico arbitro, a condizione che sia stato nominato seguendo procedure valide e corrette.

Il procedimento legale, inclusi i documenti presentati in tali procedimenti, sara condotto in lingua inglese. La versione in lingua inglese della
presente Dichiarazione di Limitazione della Garanzia prevarra sulle versioni in qualsiasi altra lingua.

GIAPPONE
Legge applicabile: La seguente frase va aggiunta a questa sezione:

Qualsiasi dubbio relativo alla presente Dichiarazione di Limitazione della Garanzia sara inizialmente risolto tra le parti in buona fede ed in
accordo con i principi di fiducia reciproca.

MALESIA

Limitazione di Responsabilita: La parola »SPECIALE» nell'articolo 3 del quinto paragrafo € cancellata.
NUOVA ZELANDA

Copertura della Garanzia: Il seguente paragrafo va aggiunto a questa sezione:
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Le garanzie specificate in questa sezione vanno aggiunte a qualsiasi diritto attribuito dal Consumer Guarantees Act del 1993 o da altre norme
che non possono essere escluse o limitate. Il Consumer Guarantees Act del 1993 non verra applicato relativamente ad alcun bene fornito dalla
IBM, qualora vengano richiesti beni a scopi commerciali come stabilito nel suddetto Act.

Limitazione di Responsabilita: Quanto segue va aggiunto a questa sezione:
Laddove le Macchine non siano acquisite a scopi commerciali come definito nel Consumer Guarantees Act del 1993, le limitazioni di questa
Sezione saranno soggette alle limitazioni previste nella suddetta.

REPUBBLICA POPOLARE CINESE (PRC)
Legge applicabile: Quanto segue sostituisce »leggi del paese in cui & stata acquisita la Macchina» nella prima frase:
leggi dello Stato di New York, Stati Uniti d'’America (salvo laddove la legge locale preveda diversamente).

FILIPPINE
Limitazione di Responsabilita: L'articolo 3 nel quinto paragrafo viene sostituito da quanto segue:
| DANNI SPECIALI (INCLUSI | DANNI NOMINALI ED ESEMPLARI), MORALI, INCIDENTALI, O INDIRETTI PER QUALSIASI ALTRO
DANNO ECONOMICO CONSEGUENTE; O

Arbitrato Quanto segue va aggiunto sotto l'intestazione:
Le controversie derivanti da o in associazione con la presente Dichiarazione di Limitazione della Garanzia saranno definite dall'arbitrato che si
terra a Metro Manila in accordo con le leggi delle Filippine allora in vigore. La decisione dell'arbitrato sara definitiva e vincolante per le parti
senza possibilita di appello e verra redatto per iscritto e stabilira i verdetti e le decisioni legali.
Gli arbitri saranno tre, ogni parte della controversia avra il diritto di nominare un arbitro. | due arbitri nominati dalle parti nomineranno un terzo
arbitro che agira da presidente del procedimento legale. Qualora non venga nominato il presidente, tale carica sara ricoperta dal presidente del
Philippine Dispute Resolution Center Inc. Altri posti vacanti saranno ricoperti dalle rispettive parti. | procedimenti legali proseguiranno a partire
dallo stadio in cui erano nel momento in cui un posto e divenuto vacante.
Nel caso una delle parti rifiuti di 0 non riesca a nominare un arbitro entro 30 giorni dalla data in cui l'altra parte € riuscita a nominare il suo,
I'arbitro nominato per primo sara I'unico arbitro, a condizione che sia stato nominato seguendo procedure valide e corrette.
Il procedimento legale, inclusi i documenti presentati in tali procedimenti, sara condotto in lingua inglese. La versione in lingua inglese della
presente Dichiarazione di Limitazione della Garanzia prevarra sulle versioni in qualsiasi altra lingua.

SINGAPORE
Limitazione di Responsabilita: Le parole »SPECIALE» e »ECONOMICO» nell'articolo 3 del quinto paragrafo vengono cancellate.

EUROPA, MEDIO ORIENTE, AFRICA (EMEA)
LE SEGUENTI CLAUSOLE SI APPLICANO A TUTTI | PAESI EMEA:

Le clausole della presente Dichiarazione di Limitazione della Garanzia si applicano a Macchine acquistata da IBM o da un rivenditore IBM.

Modalita su come ottenere il Servizio di Garanzia:

Se si acquista una Macchina in Austria, Belgio, Cipro, Danimarca, Estonia, Finlandia, Francia, Germania, Grecia, Islanda, Irlanda, Italia, Latvia,
Liechtenstein, Lituania, Lussemburgo, Monaco, Olanda, Paesi Bassi, Portogallo, Spagna, San Marino, Svezia, Svizzera, Regno Unito o Stato
Vaticano, € possibile ottenere il servizio di garanzia per quella Macchina in uno qualunque di tali stati da(1) un rivenditore IBM autorizzato a
fornire il servizio di garanzia o (2) da IBM, a condizione che la Macchina sia stata annunciata e resa disponibile da IBM nel paese in cui si
desidera ottenere il servizio. Se si acquista una Macchina PC in Albania, Armenia, Bielorussia, Bosnia ed Erzegovina, Bulgaria, Croazia,
Repubblica Ceca, Georgia, Ungheria, Kazakhstan, Kyrgyzstan, Repubblica Federale di Yugoslavia, precedente Repubblica Yugoslava di
Macedonia (FYROM), Moldova, Polonia, Romania, Russia, Repubblica Slovacca, Slovenia, o Ucraina, € possibile ottenere il servizio di garanzia
per quella Macchina in uno qualunque di quei paesi da (1) un rivenditore IBM autorizzato a fornire il servizio di garanzia o (2) da IBM.

Se si acquista una Macchina in un paese del Medio Oriente o Africano, & possibile ottenere il servizio di garanzia per quella Macchina da
un'ente IBM all'interno del paese d'acquisto, se tale ente IBM fornisce il periodo di garanzia in quel paese, o da un rivenditore IBM, autorizzato
da IBM a fornire il servizio di garanzia per quella Macchina in quel paese. Il servizio di garanzia in Africa & disponibile entro 50 km da un
fornitore di servizio autorizzato da IBM. Si € responsabili dei costi di trasporto per le Macchine che distano piu di 50 km da un fornitore di
servizio autorizzato da IBM.

Aggiungere il seguente paragrafo in Europa Occidentale (Austria, Belgio, Cipro, Danimarca, Finlandia, Francia, Germania, Grecia, Islanda,
Irlanda, Italia, Liechtenstein, Lussemburgo, Monaco, Olanda, Norvegia, Portogallo, Spagna, San Marino, Svezia, Svizzera, Regno Unito, Stato
Vaticano):

La garanzia per le Macchine acquisite in Europa Occidentale sara in vigore ed applicabile in tutti i paesi dell'Europa Occidentale a condizione
che tali Macchine siano state annunciate e rese disponibili in tali paesi.

Legge applicabile:
La frase »le leggi del paese in cui € stata acquisita la Macchina» & sostituita da:

1) »le leggi dell'Austria» in Albania, Armenia, Azerbaijan, Bielorussia, Bosnia-Erzegovina, Bulgaria, Croazia, Georgia, Ungheria,
Kazakhstan, Kyrgyzstan, Macedonia FYR, Moldova, Polonia, Romania, Russia, Slovacchia, Slovenia, Tajikistan, Turkmenistan,
Ucraina, Uzbekistan, e FR Yugoslavia; 2) »le leggi della Francia» in Algeria, Benin, Burkina Faso, Cameroon, Cape Verde, Repubblica
dell'Africa Centrale, Ciad, Comore, Repubblica del Congo, Djibouti, Repubblica Democratica del Congo, Guinea Equatoriale, Guiana
Francese, Polinesia Francese, Gabon, Gambia, Guinea, Guinea-Bissau, Costa d'Avorio, Libano, Madagascar, Mali, Mauritania,
Mauritius, Mayotte, Marocco, Nuova Caledonia, Nigeria, Reunion, Senegal, Seychelles, Togo, Tunisia, Vanuatu, e Wallis & Futuna; 3)
»le leggi della Finlandia» in Estonia, Latvia, e Lituania; 4) »le leggi d'Inghilterra» in Angola, Bahrain, Botswana, Burundi, Egitto, Eritrea,
Etiopia, Ghana, Giordania, Kenya, Kuwait, Liberia, Malawi, Malta, Mozambico, Nigeria, Oman, Pakistan, Qatar, Rwanda, Sao Tome,
Arabia Saudita, Sierra Leone, Somalia, Tanzania, Uganda, Emirati Uniti Arabi, Regno Unito, West Bank/Gaza, Yemen, Zambia, e
Zimbabwe; e 5) »le leggi del Sud Africa» in Sud Africa, Namibia, Lesotho e Swaziland.

Giurisdizione: le seguenti eccezioni si aggiungono a questa sezione:

1) In Austria la scelta della giurisdizione per tutte le controversie derivanti dalla presente Dichiarazione di Limitazione della Garanzia e ad essa
relative, inclusa la sua esistenza, sara di competenza del Tribunale legale a Vienna, in Austria (Inner-City); 2) in Angola, Bahrain, Botswana,
Burundi, Egitto, Eritrea, Etiopia, Ghana, Giordania, Kenya, Kuwait, Liberia, Malawi, Malta, Mozambico, Nigeria, Oman, Pakistan, Qatar,
Rwanda, Sao Tome, Arabia Saudita, Sierra Leone, Somalia, Tanzania, Uganda, Emirati Arabi Uniti, West Bank/Gaza, Yemen, Zambia, e
Zimbabue tutte le controversie relative alla presente Dichiarazione di Limitazione della Garanzia o relative alla sua esecuzione, inclusi i
procedimenti sommari, sara sottomessa all'esclusiva giurisdizione dei tribunali Inglesi; 3) in Belgio e Lussemburgo, tutte le controversie
derivanti dalla presente Dichiarazione di Limitazione della Garanzia o relative alla sua interpretazione o esecuzione, sara di competenza della
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legge e dei tribunali della capitale, del paese in cui € ubicato il proprio ufficio e/o dell'ubicazione commerciale; 4) in Francia, Algeria, Benin,
Burkina Faso, Cameroon, Capo Verde, Repubblica Africana Centrale, Ciad, Comore, Repubblica del Congo, Djibouti, Repubblica
Democratica del Congo, Guinea Equatoriale, Guiana Francese, Polinesia Francese, Gabon, Gambia, Guinea, Guinea-Bissau, Costa
D'Avorio, Libano, Madagascar, Mali, Mauritania, Mauritius, Mayotte, Marocco, Nuova Caledonia, Nigeria, Reunion, Senegal,
Seychelles, Togo, Tunisia, Vanuatu, e Wallis & Futuna tutte le controversie derivanti dalla presente Dichiarazione di Limitazione della
Garanzia o relative alla sua violazione o esecuzione, inclusi i procedimenti sommari, saranno portate dinnanzi esclusivamente dal Tribunale
Commerciale di Parigi; 5) in Russia, tutte le controversie derivanti da o in relazione all'interpretazione, la violazione, la cessazione,
I'annullamento dell'esecuzione della presente Dichiarazione di Limitazione della Garanzia saranno appianate dal Tribunale dell'Arbitrato di
Mosca,; 6) in Sud Africa, Namibia, Lesotho e Swaziland , le parti accettano di sottomettere tutte le controversie relative alla presente
Dichiarazione di Limitazione della Garanzia alla giurisdizione dell'Alta Corte di Johannesburg; 7) in Turchia tutte le controversie derivanti da o in
connessione con la presente Dichiarazione di Limitazione della Garanzia saranno risolte dal Tribunale Centrale di Istanbul (Sultanahmet)e dai
Direttorati Esecutivi di Istanbul, della Repubblica Turca; 8) in ognuno dei seguenti paesi specificati, qualsiasi pretesa legale derivante dalla
presente Dichiarazione di Limitazione della Garanzia sara portate a dinnanzi, e risolta esclusivamente dalla corte competente di a) Atene per la
Grecia, b) Tel Aviv-Jaffa per Israele, ¢) Milano per I'ltalia, d) Lisbona per il Portogallo, e €) Madrid per la Spagna; e 9) nel Regno Unito, le
parti accettano di inoltrare tutte le controversie relative alla presente Dichiarazione di Limitazione della Garanzia alla giurisdizione dei tribunali
Inglesi.

Arbitrato: Quanto segue va aggiunto sotto questa intestazione:

In Albania, Armenia, Azerbaijan, Bielorussia, Bosnia-Erzegovina, Bulgaria, Croazia, Georgia, Ungheria, Kazakhstan, Kyrgyzstan, FYR
Macedonia, Moldova, Polonia, Romania, Russia, Slovacchia, Slovenia, Tajikistan, Turkmenistan, Ucraina, Uzbekistan, e FR Yugoslavia
tutte le controversie derivanti dalla presente Dichiarazione di Limitazione della Garanzia o relative alla sua violazione, cessazione o
annullamento saranno risolte in base ai Regolamenti di Arbitrato e Conciliazione dell'International Arbitral Center of the Federal Economic
Chamber in Vienna (Regolamenti Vienna) dai tre arbitri nominati in conformita con tali regolamenti. L'arbitrato si terra a Vienna, Austria e la
lingua ufficiale dei procedimenti legali sara I'lnglese. La decisione degli arbitri sara definitiva e vincolante per entrambe le parti. Pertanto, in base
al paragrafo 598(2) del Codice di Procedura Civile Austriaco, le parti rinunciano espressamente all'applicazione del paragrafo 595 (1) figura 7
del Codice. IBM pud, comungue, istituire procedure in una corte competente nel paese di installazione;
In Estonia, Latvia e Lituania tutte le controversie sorte in relazione con la presente Dichiarazione di Limitazione della Garanzia saranno
definite attraverso arbitrato che si terra ad Helsinki, Finlandia in conformita con le leggi dell'arbitrato della Finlandia allora in vigore. Ogni parte
nominera un arbitro. Gli arbitri nomineranno unitamente il presidente. In caso di disaccordo sul presidente, allora quest'ultimo sara nominato
dalla Camera Centrale del Commercio di Helsinki.
UNIONE EUROPEA (UE)
LE SEGUENTI DISPOSIZIONI SI APPLICANO A TUTTI | PAESI UE:
| consumatori hanno diritti legali in base alla legislazione nazionale applicabile che regola la vendita dei beni al consumatore. Tali diritti non sono
colpiti dalle garanzie fornite nella presente Dichiarazione di Limitazione della Garanzia.
Come ottenere il Servizio di Garanzia:Quanto segue si aggiunge a questa Sezione:
Per ottenere il servizio di garanzia da IBM nei paesi UE, consultare I'elenco telefonico nella Parte 3 - Informazioni relative alla Garanzia.
E possibile contattare IBM al seguente indirizzo:
IBM Warranty & Service Quality Dept.
PO Box 30
Spango Valley
Greenock
Scotland PA16 OAH
AUSTRIA, DANIMARCA, FINLANDIA, GRECIA, ITALIA, OLANDA, NORVEGIA, PORTOGALLO, SPAGNA, SVEZIA E SVIZZERA
Limitazione di Responsabilita: Quanto segue sostituisce integralmente le disposizioni di questa sezione:

Fatto salvo quanto stabilito da norme inderogabili di legge:

1. Laresponsabilita di IBM per qualsiasi danno e perdita derivante dall'adempimento dei propri obblighi in base a o in associazione con la
presente Dichiarazione di Limitazione della Garanzia o dovuta ad altre cause correlate alla Dichiarazione di Limitazione della Garanzia &
limitata solo alla compensazione di quei danni e quelle perdite provate e realmente derivanti come conseguenza diretta del mancato
adempimento di tali obblighi (se é colpa di IBM) o di tale causa, per un ammontare massimo pari al corrispettivo pagato per la Macchina.
Nell'ambito di questa voce, il termine »Macchina» include il Codice Macchina ed il Codice Interno di Licenza (»LIC»).

La suddetta limitazione non si applica ai danni fisici (incluso il decesso) e ai danni tangibili alla proprieta dei beni mobili ed immobili per cui
IBM & legalmente responsabile.

2. IN NESSUN CASO IBM, | SUOI FORNITORI O RIVENDITORI SARANNO RESPONSABILI DEI SEGUENTI EVENTI, ANCHE SE
INFORMATI DELLA POSSIBILITA DEL LORO VERIFICARSI: 1) PERDITA O DANNEGGIAMENTO DI DATI; 2) DANNI INCIDENTALI O
INDIRETTI, O QUALSIASI DANNO ECONOMICO CONSEGUENTE; 3) LUCRO CESSANTE, ANCHE SE DERIVANTE COME IMMEDIATA
CONSEGUENZA DALL'EVENTO CHE HA PRODOTTO IL DANNO; O 4) MANCATI AFFARI, PERDITA COMMERCIALE DI REDDITO, DI
BENEFICI, O MANCATI RISPARMI.

FRANCIA E BELGIO
Limitazione di Responsabilita: Quanto segue sostituisce integralmente le disposizioni di questa sezione:
Fatto salvo quanto stabilito da norme inderogabili di legge:

1. Laresponsabilita di IBM per qualsiasi danno e perdita derivante dall'adempimento dei propri obblighi in base a o in associazione con la
presente Dichiarazione di Limitazione della Garanzia € limitata solo alla compensazione di quei danni e quelle perdite provate e realmente
derivanti come conseguenza diretta del mancato adempimento di tali obblighi (se & colpa di IBM), per un ammontare massimo pari al
corrispettivo pagato per la Macchina. Nell'ambito di questa voce, il termine »Macchina» include il Codice Macchina ed il Codice Interno di
Licenza (»LIC»).

La suddetta limitazione non si applica ai danni fisici (incluso il decesso) e ai danni tangibili alla proprieta dei beni mobili ed immobili per cui
IBM é legalmente responsabile.
2. INNESSUN CASO IBM, | SUOI FORNITORI O RIVENDITORI SARANNO RESPONSABILI DEI SEGUENTI EVENTI, ANCHE SE

INFORMATI DELLA POSSIBILITA DEL LORO VERIFICARSI: 1) PERDITA O DANNEGGIAMENTO DI DATI; 2) DANNI INCIDENTALI O
INDIRETTI, O QUALSIASI DANNO ECONOMICO CONSEGUENTE; 3) LUCRO CESSANTE, ANCHE SE DERIVANTE COME
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IMMEDIATA CONSEGUENZA DALL'EVENTO CHE HA PRODOTTO IL DANNO; O 4) MANCATI AFFARI, PERDITA COMMERCIALE DI
REDDITO, DI BENEFICI, O MANCATI RISPARMI.
LE SEGUENTI DISPOSIZIONI SI APPLICANO A TUTTI | PAESI SPECIFICATI:
AUSTRIA
Copertura della Garanzia: Quanto segue sostituisce la prima frase del primo paragrafo di questa sezione:
La garanzia per una Macchina IBM copre la funzionalita della Macchina nel suo normale utilizzo e la conformita della Macchina alle sue
Specifiche.
| seguenti paragrafi vanno aggiunti a questa sezione:

Il periodo di garanzia per le Macchine e di 12 mesi dalla data della consegna. Il periodo di limitazione per i consumatori per la rottura della
garanzia e il periodo stabilito dalla legge come minimo. Nel caso in cui IBM o il proprio rivenditore non riescano a riparare una Macchina IBM, si
potra richiedere in alternativa un rimborso parziale purché giustificato dal valore ridotto della Macchina non riparata o chiedere la cancellazione
del reciproco accordo per tale Macchina ed avere il rimborso della cifra pagata.

Il secondo paragrafo non e applicabile.
Correzione dei Problemi da parte di IBM: Quanto segue si aggiunge alla presente sezione:

Durante il periodo di garanzia, il trasporto della Macchina difettata ad IBM sara effettuato a spese di IBM.
Limitazione di Responsabilita: Il seguente paragrafo si aggiunge a questa sezione:

Le limitazioni ed esclusioni specificate nella presente Dichiarazione di Limitazione della Garanzia non saranno applicabili a danni causati dalla
IBM per frode o colpa grave e per garanzia esplicita.

La seguente frase va aggiunta alla fine della voce 2:
La responsabilita di IBM in base a questa voce si limita alla violazione di clausole contrattuali essenziali in casi di negligenza ordinaria.

EGITTO
Limitazione di Responsabilita: Quanto segue sostituisce l'articolo 2 di questa sezione:
per quanto concerne qualsiasi danno diretto reale, la responsabilita della IBM si limitera alla somma complessiva pagata per la Macchina
oggetto di reclamo. Nell'ambito di questa voce, il termine »Macchina» include il Codice Macchina ed il Codice Interno di Licenza (»LIC»).
Applicabilita di fornitori e rivenditori (immutata).

FRANCIA
Limitazione di Responsabilita: Quanto segue sostituisce la seconda frase del primo paragrafi di questa sezione:

In tali casi, indipendentemente dalla base su cui si ha il diritto di esigere il risarcimento danni da IBM, IBM & responsabile solo per: (voci 1 e 2
immutate).

GERMANIA

Copertura della Garanzia: Quanto segue sostituisce la prima frase del primo paragrafo di questa sezione:
La garanzia per una Macchina IBM copre la funzionalita della Macchina nel suo normale utilizzo e la conformita della Macchina alle sue
Specifiche.

| seguenti paragrafi vanno aggiunti a questa sezione:

Il periodo minimo di garanzia per le Macchine € di dodici mesi. Nel caso in cui IBM o il proprio rivenditore non riescano a riparare una Macchina
IBM, si potra richiedere in alternativa un rimborso parziale purché giustificato dal valore ridotto della Macchina non riparata o chiedere la
cancellazione del reciproco accordo per tale Macchina ed avere il imborso della cifra pagata.

Il secondo paragrafo non € applicabile.
Correzione dei Problemi da parte di IBM: Quanto segue si aggiunge alla presente sezione:

Durante il periodo di garanzia, il trasporto della Macchina difettata ad IBM sara effettuato a spese di IBM.
Limitazione di Responsabilita: Il seguente paragrafo si aggiunge a questa sezione:

Le limitazioni ed esclusioni specificate nella presente Dichiarazione di Limitazione della Garanzia non saranno applicabili a danni causati dalla
IBM per frode o colpa grave e per garanzia esplicita.

La seguente frase va aggiunta alla fine della voce 2:
La responsabilita di IBM in base a questa voce si limita alla violazione di clausole contrattuali essenziali in casi di negligenza ordinaria.
UNGHERIA
Limitazione di Responsabilita: Quanto segue si aggiunge alla fine di questa sezione:
La limitazione ed esclusione qui specificate non si applicheranno alla responsabilita per I'inadempimento del contratto che danneggiano la vita,
il benessere fisico o la salute causato intenzionalmente, a causa di colpa grave, o tramite un atto criminale.
Le parti accettano le limitazioni di responsabilita come dichiarazioni valide e dichiarano che la Sezione 314.(2) del Codice Civile Ungherese si
applica relativamente all'acquisizione del prezzo come anche gli altri vantaggi derivanti dalla presente Dichiarazione di Limitazione della
Garanzia equilibrano la presente limitazione di responsabilita.
IRLANDA
Copertura della Garanzia: Quanto segue si aggiunge a questa sezione:

Fatto salvo quanto espressamente previsto dalle presenti disposizioni, sono escluse tutte le condizioni previste per legge, incluse tutte le
garanzie implicite, fatta eccezione per quanto fin qui esposto, e tutte le garanzie derivanti dal Sale of Goods Act del 1893 o dal Sale of Goods
and Supply of Services Act del 1980.

Limitazione di Responsabilita: Quanto segue sostituisce integralmente le disposizioni di questa sezione:
Per quanto previsto in questa sezione, per »Default» si intende qualsiasi atto, dichiarazione, omissione, o colpa da parte di IBM in connessione
0 in associazione con l'oggetto della presente Dichiarazione di Limitazione della Garanzia per cui IBM € legalmente responsabile, per contratto o
illecito. Un numero di »Default» che risulti in, o contribuisca ad un danno sostanzialmente simile sara considerato come »Default» singolo e avra
come data quella dell'ultimo verificarsi di uno di tali »Default».
Possono verificarsi circostanze in cui, a causa di un Default, si abbia il diritto di ottenere il risarcimento danni da IBM.
Questa sezione stabilisce i limiti della responsabilita da parte di IBM ed il diritto di risarcimento.
1. IBM accettera la propria illimitata responsabilita per il decesso o danni fisici causati per propria negligenza.
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2. Sempre in base alle seguenti Voci per cui IBM Non & Responsabile IBM accettera la responsabilita illimitata per danni fisici alla
proprieta risultanti da negligenza di IBM.

3. Fatto salvo quanto descritto nelle suddette voci 1 e 2, l'intera responsabilita di IBM per danni reali per un qualsiasi Default non
supereranno in alcun caso un massimo di 1) EUR 125,000, o 2) il 125% della cifra pagata per la Macchina direttamente correlata al
Default.

Voci per cui IBM Non e Responsabile
Salvo quanto relativo a qualsiasi responsabilita descritta nella voce 1, in nessun caso IBM, i suoi fornitori o rivenditori saranno responsabili di
quanto segue, anche se erano stati informati della possibilita del verificarsi di tali perdite:

1. perdita o danneggiamento di dati;

2. perdita speciale, indiretta, o danno conseguente; o

3. lucro cessante, mancati affari, perdita di reddito, di benefici, o profitti.
SLOVACCHIA

Limitazione di Responsabilita: Quanto segue si aggiunge alla fine dell'ultimo paragrafo:
Le limitazioni si applicano laddove non sono proibite dal 88 373-386 del Codice Civile Slovacco.
SUD AFRICA, NAMIBIA, BOTSWANA, LESOTHO E SWAZILAND
Limitazione di Responsabilita: Quanto segue va aggiunto a questa sezione:

IBM e interamente responsabile per danni reali derivanti da qualsiasi situazione che coinvolga la mancata prestazione da parte di IBM relativa
all'oggetto della presente Descrizione di Limitazione della Garanzia e sara limitata al canone pagato per la singola Macchina oggetto del
reclamo da parte di IBM.

REGNO UNITO
Limitazione di Responsabilita: Quanto segue sostituisce integralmente le disposizioni di questa sezione:
Per quanto previsto in questa sezione, per »Default» si intende qualsiasi atto, dichiarazione, omissione, o colpa da parte di IBM in connessione

0 in associazione con l'oggetto della presente Dichiarazione di Limitazione della Garanzia per cui IBM € legalmente responsabile, per contratto
o illecito. Un numero di »Default» che risulti in, o contribuisca ad un danno sostanzialmente simile sara considerato come »Default» singolo.

Possono verificarsi circostanze in cui, a causa di un Default, si abbia il diritto di ottenere il risarcimento danni da IBM.

Questa sezione stabilisce i limiti della responsabilita da parte di IBM ed il diritto di risarcimento.

1. IBM accetta responsabilita illimitate per:

(a) decesso o danni fisici causati per negligenza di IBM; e

(b) qualsiasi violazione dei propri obblighi determinati nella Sezione 12 del Sale of Goods Act 1979 o nella Sezione 2 del Supply of Goods
and Services Act 1982, o dalla modifica di norme inderogabili di legge o dalla ri-attivazione di una di tali Sezioni.

2. IBM accettera la responsabilita illimitata, sempre in base alle Voci per cui IBM Non & responsabile, per danni fisici alla proprieta
risultanti da negligenza di IBM.

3. L'intera responsabilita di IBM per danni reali per un qualsiasi Default non superera in alcun caso, salvo quanto previsto nelle voci 1 e 2, 1)
Sterline 75,000, o 2) il 125% del prezzo totale pagabile dell'acquisto o i canoni per la Macchina direttamente correlata al Default.

Tali limitazioni si applicano anche ai fornitori e rivenditori IBM. Cio rappresenta il massimo per cui IBM ed i suoi fornitori e rivenditori sono

collettivamente responsabili.

Voci per cui IBM Non & Responsabile

Salvo quanto relativo a qualsiasi responsabilita descritta nella voce 1, in nessun caso IBM, i suoi fornitori o rivenditori saranno responsabili di
guanto segue, anche se erano stati informati della possibilita del verificarsi di tali perdite:
1. perdita o danneggiamento di dati;

2. perdita speciale, indiretta, o danno conseguente; o
3. lucro cessante, mancati affari, perdita di reddito, di benefici, o profitti.

Parte 3 - Informazioni relative alla Garanzia

La presente Parte 3 fornisce informazioni relative alla garanzia applicabile alla propria Macchina, incluso il periodo di garanzia ed il tipo di servizio
di garanzia fornito da IBM.

Periodo di Garanzia

Il periodo di garanzia puo variare da paese o regione ed ¢ specificato nella seguente tabella. NOTA: Per »Region» ai intende Hong Kong o
Macau, Regione Amministrativa Speciale della Cina.

Macchina tipo 1722
Paese 0 Regione d'Acquisto Periodo di Garanzia Tipo di Servizio di Garanzia

All 3 vears parts and labor Type of Warranty: 1 and 2

Un periodo di garanzia di 3 anni su parti ed 1 anno sulla manutenzione significa che IBM fornisce il servizio di garanzia senza il pagamento di un
canone per:

1. parti e manutenzione durante il primo anno del periodo di garanzia; e

2. solo parti, su base di scambio, nel secondo e terzo anno del periodo di garanzia. IBM addebitera qualsiasi manutenzione fornita per la
riparazione o la sostituzione nel secondo e terzo anno del periodo di garanzia.

Tipi di Servizio di Garanzia

Se richiesto, IBM fornisce servizio di riparazione o sostituzione in base al tipo di servizio di garanzia specificato per la propria Macchina nella
suddetta tabella e come descritto di seguito. Il servizio di garanzia puo essere fornito dal proprio rivenditore se approvato da IBM a fornire il
servizio di garanzia. La fornitura del servizio dipendera dal momento in cui € stata effettuata la chiamata ed & soggetta alla disponibilita delle parti.
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I livelli di servizio si basano sul tempo di risposta e non sono garantiti. Il livello specificato del servizio di garanzia puo non essere disponibile su
scala mondiale, pertanto potranno essere applicati canoni aggiuntivi al di fuori della normale area di servizio IBM, contattare il proprio
rappresentante locale IBM o il proprio rivenditore per informazioni specifiche al proprio paese o regione.

1. Servizio Customer Replaceable Unit (»CRU»)

IBM consegnera parti CRU per la sostituzione. Qualora IBM richieda la restituzione del CRU sostituito, si & responsabili della restituzione ad IBM
in conformita con le istruzioni di IBM. Se non si restituisce il CRU difettato, nel caso IBM lo richieda, entro 30 giorni dal ricevimento del CRU da
sostituire, IBM potra addebitare la sostituzione.

2. Servizio adomicilio

IBM o il suo rivenditore ripareranno o cambieranno la Macchina guasta presso il proprio domicilio e ne verificheranno il funzionamento. E
necessario fornire un'area di lavoro adeguata per consentire di disassemblare e riassemblare la Macchina IBM. L'area dovra essere pulita, ben
illuminata ed adatta allo scopo. Per alcune Macchine, determinate riparazioni possono richiedere la spedizione della Macchina ad un
centro di manutenzione IBM.

3. Servizio di consegna tramite Corriere o di Deposito*

La Macchina guasta sara disconnessa per poi essere prelevata come stabilito da IBM. IBM fornira un contenitore per la restituzione della
Macchina al centro di manutenzione designato. Un corriere prelevera la Macchina e la consegnera al centro di manutenzione designato. In
seguito alla riparazione o sostituzione, IBM organizzera la riconsegna della Macchina presso la propria sede. Si & responsabili della sua
installazione e verifica.

4. Servizio Clienti di Consegna o Spedizione

Si consegnera o spedira, in base a quanto specificato da IBM, (prepagato a meno che diversamente specificato da IBM) la Macchina guasta
appropriatamente confezionata alla sede designata da IBM. Dopo che IBM ha riparato o sostituito la Macchina, IBM la rendera disponibile per la
raccolta o per la spedizione, e la restituira a proprie spese, a meno che IBM non specifichi diversamente. Si € responsabili della successiva
installazione e verifica della Macchina.

* Questo tipo di servizio € chiamato ThinkPad EasyServ o EasyServ in alcuni paesi.

Il sito web relativo alla Garanzia della Macchina IBM all'indirizzo http://www.ibm.com/servers/support/machine warranties/ fornisce una
panoramica mondiale della Limitazione della Garanzia IBM per le Macchine, un Glossario delle definizioni IBM, FAQ e Supporto dal Prodotto
(Macchina) con collegamenti alle pagine di Supporto del Prodotto. Anche la Dichiarazione di Limitazione della Garanzia IBM & disponibile su
questo sito in 29 lingue.

Per ottenere il servizio di garanzia contattare IBM o un proprio rivenditore IBM. In Canada o negli Stati Uniti, chiamare il numero 1-800-IBM-SERV
(426-7378). Nei paesi dell'UE, controllare i seguenti numeri telefonici.

Elenco telefonico dei paesi dell'UE

| numeri di telefono sono soggetti a modifica senza preavviso.

Austria -- 43-1-24592-5901 Italia --39-02-482-9202

Belgio -- 02-718-4339 Lussemburgo -- 352-360385-1
Danimarca -- 4520-8200 Olanda --020-514-5770
Finlandia -- 358-9-4591 Portogallo -- 351-21-7915-147
Francia -- 0238-557-450 Spagna --34-91-662-4916
Germania -- 07032-15-4920 Svezia -- 46-8-477-4420
Grecia -- 30-210-688-1220 Regno Unito -- 01475-555-055
Irlanda --353-1-815-4000
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