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789#%"- �/<84 LY+�;%& =6> D_ L9#$8#%& :"(;/<#%& W%& fgX& ^� 1*+zd8%& :"#+/<4 D_ "k+%& X"d#%&' LE"9<- "k4G&HC' . j( 1.9[#E
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tA%.  

</EF &)$,m kC,2%# l%# u&BCJb# aeF S(+J;7CE%b# _vAWY# Gh&' !K) b&1Z .%# .b&I%# o1' GZ <&"4 (Iw#3 tP\ $h S_34&,
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F3T;%& W/0 I;JP%& .9[#E W8T LBA"9#%& L/E3B%&. 
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G"K�& j( G"-Hkh X3J( 5M j( 2/J_ ^4 3C 789#%& !M' G"-Hk[%& .j0 :"(;/<#%& j( 3Ev#% CRUs1 W%& fgX&"  D8%& :&3T;%& 

 GU#<%& LcA&;- "k%&3B8A& j[#E)CRU(" .&i& "- �/<84 L/{AM 5M �H� 3EH4 o9hGU#<%& ^0, vhH#- *J4& 1789#%. 
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.8(UA *gM j(. 

7?"  
 

 

_3/?^%# lAC,) GZ (L7IC) >#vW- .F67"Y# tde%# >#vW-; V'&sY# V`; ae #$+1'. 

u&BCJ#  
 

 

}- X#$BC@# !Bh CRU78CJ#; a@&I%# !+�P\ [&RF&' th S  !Bh 47BF GE% a@&I0% (+Z&L _$) �7C% ~w&h4 �2" l%# g:i D)
>&?�%# �CZ. 



 t

 a,e\b# >&'7AE%#(+E+\&C@ 
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• )&' :"Q;[#%& f( *("<8%& "#|&, q]E3E3r �HP- D%�& qA"P%& j( �Hb)& G&vg .^C  1:"Y_;#%& f( *("<8%"-

l&;P%& IUb j( �Hb)& H|&'3%& :"T;%' FHh&6%& :&3T'' .\ ^Y4 "Y/c(  R#/- 5M-Hkh FH|&,|"L_;d[( L+. 
• :"Q;[#%& R#% j( jEHb�& f9( q]E. 
•  X"+8b& q+hH8- ?"+Y%& 390 "+[+4"8A& �"VT'M CRU& R(U4 !M q]E 1LE'"P%  DQ3<( �cA 5) Gv]/% L+("P%&

F3#% D/c( H+� DQ3<( fcA 5M 'M qA"P%"- j+8+Q"� W/0 *C)& . N+T W%& .%i 5,�E-Hk[%& *+/Y4 L+[+4"8A\& G" D_
.#Vg' LE'"P%&. 

•  1^C�"VP%& Gv]%& L%&�"- 1j[(M !&& L+("P%& LE'"P%& j( "+[+4"8A B+hH4'2*KAM Gv]%& fa' !',  .j[#84 ^% &i& j( 
LE'"P%& fa 1.%6- ?"+Y%& L+("P%& 2+/0 Gv]%& fa ^� ^0"Q �cA W/0. 

• HbM DQ3<( �cA 5M W/0 'M D%�& qA"P%& G"c� W/0 Gv]%& f$4 \. 

(h&?%# .&RZ/); >&'7AE%# �:@- 

"k%"AX"- 789#%& f9J( ?"C D8%& LC"c%& :"Y_;(' G"-Hk[%& uUAM ?3@8A&. 

Hk[%& uUA�- "_H8<( !;[E !M q]EL(3@8V#%& G"- .!;[4 !M q]E 1"+Q"#%) LBV9%"- D> uUA)& ./4 LC"�  H05VV-F' 3G 
'0.75f-H( H8#+//( *$_M 'M 1 . "(MI'3/% LBV9%"- LBA"9#%& �&;Q)& ?&3@8A& q]E 1�Hb)&L%', *[% . 

^Y4 \ 1"Y/c( 1Hb� HJ90 'M L+|"-Hkh L/`' I;T G"-Hk[%& *-"h �/- .�% j0 789E N+T ./V%& LYEHc%& =6k-  �'3T fcC D_
'M !M "+%"- �BJE .�'3T W%& &6> 5,�E !M j[#E X"cbM. 

j[#E \ 'M ?&3C)& H+V% "<a;( &;Q;[E \ N+P- !"[( D_ G"-Hk[%& uUAM "#|&, fa ^k+_ HO<8%&. 

*|&;V%& j( LC"c%& :"Y_;(' ./V%& LE"#P- ^C . \ 1I"O#%& *+BA W/04LC"c%& ./A uH8 M .- �"@%& j( �HY%"- LC"c%& �_;( '
3<- �X)& W/0 2hH84 \ 'M �"TH#%& 'M �;P%& L/|"A :"KS9#- "kK+S94.  FH|&3%"- X;JC �'3T D_ *|&;V%& qBV84 !M j[#E

1L+|"-Hk[%& FG"A& L]+8Q ,"kgU% �H<4 3C LC"c%& �_;( 'M G"-Hk[%& ./A !"h &i& �b)"-' ?&3@8A\& . *|&;V%& 5,�4 3C 2QM "#h
W%&G"-Hk[%& ./A :"E"kQ D_ D]EX34 *h�4 �'3T  '/ D_ �"K4X& 290 789E 3C "#( LC"c%& �_;#- �"@%& *`;#%& :"E"kQ 'M
LgX, LQ;@V%&. 

j( 3h�8%&' "#|&, �+PJ%& q+4H8%"- FX"r\& :U-"h' G"-Hk[%& :U-"h *+`;4 q]E  :U-"h :U`;( f+#g *+`;4 ^4 2QM
"- L/("h' L9(� LYEHc- G"-Hk[%&R-"Y#%. 

LgX, o<K4X& 56%& 'M G"-Hk[%& *b3( jA 390 *h�4 2- 56%& LC"c%& �_;( ?3@8V4 \  28Q;@A)I"O#%& *+BA W/0 1 *[r H++z4
8AUB%&+. (W/0 !"[( 5M D_ 'M G"-Hk[%& *b3( 390 LC"c%& �_;(. 

' G"-Hk[%& *b3( jA 390 *h�4 2- 56%& LC"c%& �_;( ?3@8V4 \/LgX, o<K4X& 56%& 'M  28Q;@A) D_ H++z4 1I"O#%& *+BA W/0
8AUB%& *[r+. (!"[( 5M D_ 'M G"-Hk[%& *b3( 390 LC"c%& �_;( W/0. 

 



 w

&A' (05C2%# _vAWY#; .:s/%# .:'&L 

,&38r& j( LE"#P%"- L`"@%& LE"#P%& FvkgM' L+_"a\& uUA)& j( *h �;$b j( 3h�4  L+|"-Hk[%& :"B/c8#/% D|"-Hk[%& X"+8%&
`"@%&789#%"- L .=6> *+#P8- "Y/c( ^Y4 \ "+_"a& U#T Fvkg)& .?&3@8A& L%"T D_D|"-Hkh uH8d(  �3<8E \ !M 6|390 q]E 1
*#P%& I"b,& I3<(uH8d#%&  .I"#TM I;T L/{AM 5M .E3% !"h &i& D|"-Hkh W%& �;gH%& .9[#E  'M LC"c%& :"B/c8( 'M LC"c%&

I"b,\& I3<(. 

�3&^2%#; �'&R2%# 

T &i& RBY#%"- M3` 'M �/4 �3)G"-Hk[%& xH@( (qA"P%& :&3<( f( 2(&3@8A& ,&H#%&  xH@#%& &6> ?&3@8A"- ^Y4 \ 1.- �"@%&
*>�#%& D9K%& LcA&;- 2%&3B8A& ^8E W8T .%6%. 

RBY#%& H++z4 'M D9O- ^Y4 \ .I;JP/% f9J#%"- *J4& 1RBY#%& D_ �/4 �'3T L%"T D_ *E3- W/0. 

 xX"@( D_ uX"d84 \FH+Bh :"+#h ./k8V4 �HbM LEX"]4 'M L+%v9( FvkgM f( G"-Hk[%& -Hk[%& LC"c%& j(|" !"_ 1.%i lUb �L+
'M .- �"@%& qA"P%& �/8E 3C o-"O%& H+� X"+8%& Fvkg)& 'M :"Q"+B%&2- L/J8#%& . 

:"B<d4 �U� 'i R-"Y- :"]89#%& �<- v+k]4 ^8E .xH@#%& R-"Y%& &6> ^|UE aX)& D|"-Hk[%&�Y_ D .!"(M L+`"b =6> . \
IUb j( L+`"@%& =6> D_ "K/4 �3P4 �X)"- *`;( H+� xH@( D_ "k%"b,& .8%'"P( . D_ R-"Y%& x&X,& .9[#E ^% &i&

1xH@#%& xH@#%& I&3B8A\ 'M "k+/0 LY_&;#%& ^4 D8%& xH@#%& L/`' W/0 I;JP/% D9K%"- *J4&  L+`"b ,;g;- �#VE 3T&;-
=6> !"()& . ^Y4 \D|"-Hkh 6K9( W/0 *+#P8%& F,"Ev- &3-M.  ?"S9%& *#T D%"#g& �3<8E !M q]E \ N+T��% FH|&3%& I3<( j( 
L+|"-Hk[%& .D9K%& Hd8A& FH|&3%& :\3<(' LC"c%& I"#TM j0 L/{AM .E3% !"h &i& :"(;/<#%& j( 3Ev( W/0 I;JP/% L+0HK%&. 

C 2(3@8V4 56%& LC"c%& 6K9( !;[E !M F"0&H#- .+/0L+|"-Hk[%& 24H|&, *+`;4 ^4 3  fYE' 12+%& I;`;%& *kVE' 1LP+P` FX;J-
Fvkg)& j( �HY%"- .uUAM 3#- ^Y4 \ F,'3d( �BJ4 N+P- G"-Hk[%&. 

-Hk[%& X"+8%&' o%;K%& �+8E G"-Hk[%& xH@( !M j( 3h�4|"?;Y4 56%& 789#/% �+PJ%& D 2B+hH8-. 

-Hk[%& xH@#%& j0 Fvkg)& *J_' *+`;8- ^CX6P- D|". 

(+W3&^%# _vAWY# 

:U-"h lUb �HbM L+gX"b L+gX"b FvkgM :U-"h *J_ 'M *+`;8- ?;Y4 \ USB 'n394  *J8( qA"P%& !;[E "(390
.- �"@%& qA"P%"- �/4 �3PE 3C 1.%i lUb �LC"c%"- .5,"K8%  W/0 DQ&;� LV#b HS8Q& 1LY_H#%& Fvkg�% *#8P( �/4 5M

8T qA"P%& �/� 3<- *C)&?;Y4 W L+gX"@%& Fvkg)& *JK-. 

.&F3&?' 

*BC j( L<9J#%& L+J@d%& :"BA"P%& *h 5;8P4 Lenovo F,"0& j[#E \ LEX"c- W/0  W%& G"-Hk[%& I;`' �+8E "#( "k9Pr
?"S9%& L0"A .j( 3E3<%& ?;Y4 1.%i W%& L_"a\"- :"BA"T 1I"O#%& *+BA W/0 1L%"Y9%& :"]89#%& Notebook &3@8A"- 1L+%�& ?
L0;#]( "(390 �"k]%& D_ LC"c%&' G"-Hk[%& H+_;8% .%i' "k9Pr F,"0& j[#E D8%& :"EX"cB%& I;#P( �#9%& 2% !;[E . X"B8b& ^4

*BC j( "k8_"a& ^4 D8%& :"EX"cB%& Lenovo ^8E N+P-  2%&3B8A& ^8E' LY_&;4 j( 3h�8/% =X"B8b& ^4 56%& �"k]%& f( "k(&3@8A&
X"+z%& fcY- "k- lH8<#%&�Y_ . 

LEX"c- 5M LQ"+` 'M �8_ "Y/c( I'"P4 \ .:"EX"cB%& ZHT 'M qYO- ^Y4 \ .�H<4 \ *|&;V%& j( =H+� 'M G"#/% LEX"cB%& . ^C
:"#+/<8%& �"B4"- LEX"cB%& jPr F,"0"- LC3- 789#%& LY+�' D_ LPa;#%&. 



 y

%& 5,�E 3C "#( 1"k8Q;@A LgX, �"K4X& W%& LEX"cB%& ?&3@8A& G;A 5,�E 3CHE"c4 W  qk/%& 'M :&�"z%&"j( "LQ"@%& 'M LEX"cB%& .
&i& 'M LEX"cB%& D_ �/4 �'3T L%"T D_  j0 6|390 �C;4 1LEX"cB%& W/0 LBEH� ,&;( !;[4 'M LEX"cB%& jPr ?30 oST\

?&3@8A& f9J#%& j( L/E3- LEX"c- W/0 I;JP%& q/�&' LEX"cB%&. 

K% ohH4 &i& LEX"cB%& L%"T D_ X;>34 �3PE 3C?&3@8A& !'3- L/E;� FH8 .LBV9%"-  jPd/% L/-"Y%& :"EX"cB%& �<B%) L`"b 
L+Q;E)& ?;+O+/%& :"EX"c-(uH4 5,�+A 1 56%&' 1LEX"cB%& HJC FH|&, Hcb F,"E� W%& �EHK8%& L%"T D_ ?&3@8A& !'3- LEX"cB%& 

L(UV%& W/0 Hcb *[dE !M' LEX"cB%& H#0 HJC W%& 5,�E !M j[#E .X"c- uH84 \:"E  L�HK( jPd/% L/-"Y%& L+Q;E)& ?;+O+/%&
L%"T D_ :"EX"cB%& =6> jEv@4 'M *("[%"- �EHK4. 

kC,2%# (F/A\; D+^d\ 

:"EX"cB%& jPr G"9�M' ^k/+zd4 G3- L%"T D_ LQ;@A X'3` D_ L+%�& :"BA"P%& qBV84. :"BA"T qBV84 3C Notebook  D_
#h X'3`L+H+Bh F#%& ^k#]T L]+8Q LQ;@V%& j( 7(3 .fB4& L+A"A)& L+|"C;%& :&G&Hg\& =6> "#|&,: 

• .%i' L/E;� FH8K% u3Vg j( Gvg 5M W/0 'M .9$T D_ D%�& qA"P%& F30"C f$4 \  D%�& qA"P%& !;[E "(390
LEX"cB%& jPr G"9�M 'M \"<_ .�<- .- �"@%& qA"P%& 3%;E 5,"<%& *+zd8%& G"9�M FX&HP%& . 3V]/% L%;c#%& LV(U#%&

 3CD_ 'M 1�+$%& W%& 5,�4 3/]%"- Z'HT 1!"+T)& �<-. 
• D_ 'M I"<8rU% L/-"C ,&;( �HC LEX"cB%& jPr 'M .- �"@%& qA"P%& *+zd8- ^Y4 \ FH�]K8#%& :"{+B%&. 
• ' �'&H#%&' LE;k8%& :"P8_/!"(�% 789#%& f( "k8T"4& ^8E FX&HP%& :&X�- 'M 2- Z;�;#%& *+zd8%&' LT&H%&' . =6>

C :&v+#%&fa;- o#C &i& 3JC !', ,&3VQU% �H<84 3  j( .%i &30 "#( 'M F,"]A 'M L[EXM 'M �&HK%& W/0 789#%&
LQH#%& �cA)& .^Y4 \ �&;@%& =6> LT"4& ?30 'M L+cz4 'M 3V- "Y/c(. 

?;Y4 !M q]E �PK- .- �"@%& qA"P%& .%i' ^h&H8( �&H4 5M L%&�\ HkrM L�U� *h FH( *C)& W/0 .& �P_ *BC qA"P%
./A �vQ' G"-Hk[%& *+zd4 l"YE"- ^C 1.- �"@%& D%�&  �+S98- ^C ^� 1D|"-Hk[%& xH@#%& j( D%�& qA"P%"- �"@%& G"-Hk[%&

D_ ,;g;( X"B� 5M LE;k8%& vh&H( .j( L-H4)& L%&�"- "$EM ?;Y4 !M q]E 1xX"@%"- L-H4M ^h&H4 oST\ &i&  "#- qA"P%& *b&,
4 :"P8_' �'&H#%& .%i D_FH|"z%& jh"()&' LC"c%& 3E'v ."#|&, ^C  �8_ *BC G"-Hk[%& ./A �vQ' D%�& qA"P%& *+zd4 l"YE"-

G"cz%& .5,"K4 I'"T 1j[(M !&  3<- W/0 .- �"@%& qA"P%& *+zd4sL#T,v#%& ��"9#%& j( ?3C  .*+zd4 "EX'Ha !"h &i& 
j( �HY%"- 'M D_ D%�& qA"P%&"k- X'H#%& HO[E D8%& ��"9#%&  1�+S94' �PK- 6|390 ?;Y4 !M q]E  :&H8_ W/0 �"k]%&

L-X"Y8(. 

' .8(UA W/0 �"KP/% W/0 I;JP%&"#|&, fB4& 1D%�& qA"P%& G&,M :"E;8V( j( �;8V( W/0M  G"9�M L+A"A)& :"�"+8T\& =6>
.- �"@%& DJ@d%& qA"P%& f( *("<8%&: 

• xH@#- *J8( qA"P%& !;[E "(390 "Y/z( G"cz%& !;[E !M q]EG"-Hkh . 
• L-H4)& ^h&H4 ?3<% qA"P%& j( DgX"@%& Gv]%& 3YK8- X&H#8A"- ^C. 
• :"kg&;%& W/0 L-H4�% :"<#]4 5M' :"P8K%& j( L-H4)& L%&�"- ^C .H()& q/c8E 3C  &X&H[4 HOhM FX;J- L_"SQ

L#T,v#%&' L-H4�% LaH<#%& ��"9#%& D_ qA"P/%. 
• LE;k4 :"P8_ 5M 3V- ^Y4 \. 
• Ev@8- ^Y4 \5,�E !M j[##%& j( N+T 1:"�"�)& *b&3- D%�& qA"P%& *+zd4 'M j LQ;@V%& LgX, �"K4X& W%& .%i. 
•  �3<84 \ !M q]E qA"P%& W%& G&;k%& �_34 FX&HT :"gX,ty LE;{( LgX, )�yoE"kQHk_ .(  
• G&;k%& �+Y94 FvkgM ?3@8V4 \ Non-desktop. 

!+�PC%# (�+' 

#E D8%& L+%"O#%& *+zd8%& L{+- D> .- �"@%& qA"P%& ?&3@8A& "k+_ j[p� – ty LE;{( LgX, )y� W%& �yoE"kQHk_  ( LgX, f(
 j+- �'&H84 L-;�Xty %'�� .%'M .- �"@%& qA"@%& jEv@4 ^4 &i&  j( *CM FX&HT LgX, D_ 2/YQp� LE;{( LgX, °C)y� 

oE"kQHk_(24X&HT LgX, fK4H4 W8T ,X"B%& qA"P%& uH4M 1 FX&HP%& LgX, W%&D>' *+zd8/% L+%"O#%&  p� – ty LE;{( LgX, 
)y� – �yoE"kQHk_  (2(&3@8A& *BC .=6>  D_ j+80"A ZHz8V4 3C L+/#<%&Ml'HS%& WJC . �"@%& qA"P/% �"#V%"- o/d_ &i&

I;`;/% .- 2P+PJ4 j[#E \ �/4 .%i j0 789E 3Y_ ?&3@8A\& *BC L+%"O#%& *+zd8%& FX&HT LgX, W%& .- �"@%& qA"P/%. 



 }

j[(M !& 1�H<8%& !'3- L_"g' LE;k8%& F3+g LYc9( D_ 1.- �"@%& qA"P%& fa R#d%& L<r) Hr"B( *[d-. 

3+<- !;[E !M q]E .- �"@%& qA"P%&&L+|"-Hk[%& LT'H#%& *O( L+|"-Hk[%& Fvkg)& j0   :"K+[(' :;J%& :&HB[( ;E,&H%& '
L+V+�"9z#%& :\"]#%& !) �E'H[+#%&' G&;k%&  L]4"9%&0 j*+zd8%& F3T' W/0 :"Q"+B%&' Lr"d%& �/84 !M j[#E Fvkg)& ./4 

L8-"O%&. 

LY_H#%& Fvkg)& j( "EM 'M 2BQ"]- 'M qA"P%& W/0 :"-'Hd( 5M f$4 \ .&i&  Fvkg)& 'M qA"P%& D_ 'M W/0 *|"A q[A ^4
LY_H#%& 1-Hkh FH|&, �3PE 3C|"'M FH+JC L+ �/8%& I"[rM j( HbM *[r 5M. 

?;Y4 \.- �"@%& qA"P%& W/0 j+b38%& 'M *h)"-  .LT;% *b&, �YV4 D8%& :U$K%& �/4 "k90 789E 3C .- L`"@%& �+4"K#%&. 

'7AE%# 3&+C%&' (s&^%# ():d%# .&)/01)w&G 

7?"  

.:'&L ; </U+0C%#; >&'7AE%# q0@ D) 34&5%# Gw&'7AE%# 3&+C%# $1F _3/?^%# lAC,) GZ $1' Dm .b&5\b#. 

C%(+w&'7AL ()$5% �71C%# a,e: 

• 7|&^) }4&UC% '7AE%# ~15%# w&X:" a@&I%# c$^Cd\ b SG g;$9 (Us&m (+h7'. 
• _4&m# ;- (J&+s ;- .&B+L7\ }- >#7W# ;- .:'&L }- !5Z ;- !+s/C' tR\ b  >&,i- kC,2%# #�A% f+s/\ g;$9

(+w&'7AL (Us&m. 
• /) Gw&'7AL �7^2' >&'7AE%# �:@- !L !+s/C' th(RF7?' �3Y&' !s (I+Is. 
• &A0+s/\ tC+@ GC%# _vAWY# D) {&AW }n' (s&^%# �3&^2%&' !+s/C%&' th kC,2%# #�A'. 
• .:'&L �vJ ;- !+s/\ GZ �RZ _$9#; $F c#$^C@&' SDE)- #]# Sth _3&xb#. 
• g;$9 ;- >&) 4/W; ;- ~F79 .&):m .7AH #]# {&AW }- !+�PC' &R0?) tR\ b %# !E+A%# GZ f0\GW3&^. 
• .&EBx; $1' Dm X&5\b# (28J-; (05C2%# >&'7AE%# �:@- �v,' th  S{&Ae%# >&?� �CZ !Bh c4/2%#; .b&5\b#

.&2+01\ GZ q%] 7+� 7L�F t% &) q%]; f+s/C%#; a+L7C%#. 
• >&,i- q%]; G%&C%# X;$e%# GZ �`/) /* &2L .:'&E%# �vJ; !+s/C' th %# #�* l0m >&?�%# �CZ; !RJ; a+L7\ {&Ae

p' (05C2%# _vAWY# ;-. 

!+s/C0%: 

p. GDr *h *+zd4 l"YE"- ^C. 
s. Fvkg�% :U-"[%& *h *+`;8- \'M ^C. 
t. :U`;#%& W%& FX"r\& :U-"h *+`;8- ^C. 
w. xX"@#%& W%& G"-Hk[%& uUAM *+`;8- ^C. 
y. �"k]%& *+zd8- ^C. 

!5U0%: 

p. GDr *h *+zd4 l"YE"- ^C. 
s. j( G"-Hk[%& uUAM L%&�"- ^C 1\'MxX"@#%& . 
t. :U`;#%& j( FX"r\& :U-"h �v9- ^C. 
w. Fvkg)& j( :U-"[%& *h �v9- ^C. 

 

 

 

 



 ~

c/+K+0%# (F3&?' Dm .&89:) 

7F�I\  

7+� (RF7?' (F3&?B%# X#$BC@# t\ #]# 3&eUJ# g;$I% X&2C9# �&,* (I+Is. 

- 'M �;9%& RKQ "k% D8%& LEX"cB%& ?3@8A& 1?;+O+/%& LEX"c- H++z4 390"k% LEX"c f9J#%& 2- D`;E �_&;8( �;Q . LEX"cB%& 5;8P4
W/0 ?;+O+% ^8E ^% &i& H]K94 !M j[#E' LP+P` LYEHc- "k9( �/@8%&' "k<( *("<8%&' "k(&3@8A&. 

^Y4 \: 

• -G"#%& D_ ">H#� 'M "k|"Y%"  
•  j( HOh) "k9+@V4p��  LE;{( LgX,)sps_ oE"kQHk(  
• TU`&"k L%'"P( 'M [_"k 

/@8%& q]EL+/P#%& �|&;/%&' j+Q&;Y/% "Y_' LEX"cB%& j( �. 

:"E\;%& 1"+QX;KE"h LE\' D_ j+(3@8V#%& W/0 �Bc94 L+%"8%& FX"B<%& F3P8#%&. 

,&;( Perchlorate: �Bc94 3C*("<8/% L`"@%& m'Hd%& �<-  . W%& fgX&
www.dtsc.ca.gov/hazardouswaste/perchlorate. 

c4/2%# Dm (+,)- .&)/01) 

7F�I\  

 c$^C@# S~F7I%# 7|&^) !+0RC% !'&L No.  26 AWG �RZ }- ;- .b&5\# �" !'&L 7BL-.  

'M �EHT �'3T L+%"#8T& j( *+/Y8/%% �H<8%& ?&3@8A& 390 :"-"`& 5M 'M L+|"-Hkh L(3J  :"�"+8T\& "#|&, fB4& 1!;K+/8%&
I"O#%& *+BA W/0 1L+A"A)& L+9()&: 

• +/4 ./A q+hH8- ^Y4 \G"9�M !;K �'3T L+|"-Hkh LK`"0. 
• "J+Jb ^#J( RBY#%& !"h &i& \& L/8B( jh"(M D_ :"Q;K+/8%& R-"Y( q+hH8- ^Y4 \ L/8B#%& jh"(�%. 
• �b *J_ ^4 !"h &i& \& L%'v<( H+� L+_H� :&3T' 'M !;K+/4 uUAM R#/- ^Y4 \  L[Br *("<4 Lkg&' j( !;K+/8%&

I"J4\&. 
• H4 390 X6P%& Db;4 q]E!;K+/8%& m;cb *E3<4 'M q+h. 
•  !;K+/8%& ?&3@8A& q9]4)D[/AU%& !;K+/8%& lU@- (L+|"-Hkh LK`"0 �'3T G"9�M.  3<- j0 Hcb u"9> !;[E 3C

FX"Q\& 390 L+|"-Hkh L(3J%. 
• FX'"]( LYc9( D_ �"z%& �HV4 j0  U-U% !;K+/8%& ?&3@8A"- ^Y4 \ �HV8/%. 

3v+0%# .&eC,) ~Z#/\ <&+' 

 �<-*+zd4 F3T;- f9J#%& j( F3<( DJ@d%& qA"P%& :UE,;( CD 'M DVD. *+zd4 :&3T' CD 'DVD  "k<+- "$EM ^8E
L/JK9(:&X"+8b& ">X"B80"-  .*+zd4 :&3T' CD 'DVD Xv+% :"]89( D> .^4  :"E\;%& D_ =6> *+zd8%& :&3T' ,"#80&

:"B/c8( f( �_&;88% F3P8#%& Department of Health and Human Services 2n Code of Federal Regulations 
(DHHS 2n CFR) Subchapter J  Xv+/%& :"]89#% L{K%& p . =6> *+zd8%& �&HCM �+�;4 ^8E 1�HbM L+T"Q j(  N+P-
:"]89#- L`"@%& :"B/c8#%& f( �_&;84 International Electrotechnical Commission (IEC) 60825-n and 

CENELEC EN 60 825-n for Class n Laser. 



 �

*+zd4 F3T' q+hH4 390 CD 'M DVDL+%"8%& *("<8%& :"#+/<4 ¡T\ 1. 

7F�I\  

Dm f0C^\ GC%# >#4Y# �B` .#/?" �+U,\ ;- �+\&U) c#$^C@# (+02m }4j\ $h  lAC,) GZ (1xY �71C%# l%# &,* u7L] t\ &)
_3/?^%#. 

!+�PC%# z7h >&?� �v,' tR\ b. �vQ j0 789E 3C*+zd4 �HC G"c�  CD 'M DVD  Wk89( D_ Xv+% L<r) �H<8%& W%&
FX;c@%& ."k8Q"+` j[#E G&vgM 3g;4 \ *+zd4 F3T' *b&, CD *+zd4 F3T' 'M DVD. 

*+zd4 �&HCM �<- 5;8P4 CD 'DVD W/0 Embedded Class 3A 'M Class 3B Laser Diode.  LSTU( q]E
L+%"8%& FX"B<%&. 

7?"  

 (1x- $W/\�CU%# $,m 3v+% .GZ _7x&B) 78,\ b; �&1P%# GZ Q$I\ b �&1P0% 7x&B2%# �71C%# a,e\; (+w/=%# _vAWY#. 

 

(h&?%# (9&\# <&+' 

L(U<%& 2- 3g;E Gvg 5M 'M LC"c%& ,'v#- �"@%& G"cz%& L%&�"- "Y/c( ^Y4 \ L+%"8%& Fv+##%&. 

 

�Hk[%& 3k]%&' X"+8%&' FX3Y%& :"E;8V( 3g;4¢&L(U<%& =6> 2- 3g;E !;[( 5M *b&, 5 Fv+##%& . "k8Q"+` j[#E G&vgM 3g;4 \
:"Q;[#%& =6> *b&, .u"9> !M 3Y8<4 o9h &i& L(3@%& ^E3Y4 j0 I;{V#%"- *J4& 1G&vg)& =6> 3TM D_ L/[d(. 

.&J&+B%# D)- 

H<( H+� :"K/( l6P- ^Y4 \"k9E;[4 ^8E ^% L%,M 'M :"K/( G"#AM H++z4 'M L_'  .- �"@%& qA"P%& 7("QH- !"_ 1\&' �.8cA&;-
*d_ 2- �3PE 3C. 

�"@%& qA"P%& uH8E !M j[#E I"J4\& L[Br X,"J#- I"J4\& !�- ^/0 W/0 !;[4 !M q]E  'M 1qA"P%& :"AH+K% 2aH0 .-
)& j( "EM 'M qA&;P%& qC&H( 'M qA&;P%& D-H@(LcdQ  'M 7("QHB%& 'M .- �"@%& qA"P%& �/84 3C D8%&' �Hb)& LBEH#%&

:"Q"+B%& .!;[4' ?&3@8A"- LBA"9#%& LE"#P%& ,;g' j0 I;{V( Firewalls1:"A'H+K/% F,"$#%& 7(&HB%&' 1 7(&H-'  Anti-
spyware  7(&HB%& ./4 NE3P8- "#|&, ?"+Y%& f(. 

(J&+5%#; f+8,C%# 

 ¡K8T&"#|&, & qA"P%"-�+SQ *#<%& !"[(' .- �"@% . ^C ZU�"-./A *J_ ^� qA"P%& qA"P%& �+S94 *BC G"-Hk[%& . ?;Y4 \
5M ?&3@8A& 'M qA"P%& W/0 FHr"B( *|"A 5M �H- qA"P%& �+S98% I"<8rU% L/-"C ,&;( W/0 5;8PE �S9( . �H- ^C �S9#%&

�"#C L<cC W/0 qA"P%& :"PcV( �V#- ^C ^� L#0"Q. 



 �

<&)- .#4&x3#(+Z&`#  

FH+cb !;[4 3C L+[+8AUB%& q|"YP%& .& ¡K8TfaH%& j0 &3+<- L+[+8AUB%& q|"YP%"- Z"98b\& H�"@( 5,"K8% I"K�)&'. 
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GJ&K%# !5U%# ..&)/012%# 34&5) 

 #%& ?&3@8A& .9[#E 1,&30\& :&,3P( ?&3@8A"- .- �"@%& qA"P%& ,&30& 3<-:"(;/< *JK%& &6> D_ F,;g;#%& W%& I;`;/% 
�"@%& qA"P%& :"(&3@8A"- �/<84 F3+K( X,"J( .-. 

a@&I%# X:" D) (9&C2%# aCE%# (8Z&9 

�"@%& qA"P%& ,&30& W/0 u30"V4 :"0;Bc( �+84 qA"P%& IUb j( LT"8#%& q8[%& LS_"T .- . j( LT"8#%& q8[%& LS_"T
0 "YBV( LBhH( !;[4 qA"P%& IUb\' .- �"@%& qA"P%& W/ :"0;Bc#%& F3>"d#% oQH8Q\"- I"J4& q/c84 . :"0;Bc#%&

q8[%& LS_"T D_ LT"8( L+%"8%& qA"P%& IUb j( LT"8#%&:  

• ?3@8V#%& *+%,  

q+hH8%& :&X"+8b&' .- �"@%& qA"P%& ,&30& j0 :"(;/<( �+84 :"0;Bc#%& =6>  1F,"<8A\"- �"@%& 7("QHB%&'
?&3@8A&' Setup Utility3E3P4' ?"S9%& 7(&H- NE3P4' 1 :U[d#%&. 

• �"k]%& I&3B8A& *+%,  

I&3B8A\ F;c@- F;cb :"#+/<4 �+84 :&X;d9#%& =6>  GU#<%& LcA&;- "k%&3B8A& j[#E D8%& :&3T;%&)CRU(  D_
.- �"@%& qA"P%& . 3<4 CRUs  j0 FX"B0LcA&;- "k%&3B8A& 'M "kOE3P4 j[#E qA"T G&vgM *+#<%&. 

#%G3B%& L#|"C �8_& 1:"0;Bc#%& 3TM F3>"d ^� ,3T k)#7B%# !L 'X"+8b"- ^C l0m (9&C2%# aCE%# a@&I%#�za&' 1  (9&C2%# aCE%#
a@&I%# l0m. W/0 j+4H( �za& .- �"@%& qA"P/% LBA"9#%& :"0;Bc#%& .W/0 "$EM LT"8( :"0;Bc#%& fC;( Lenovo 

 L[Br W/0 ,;g;#%& Web   W/0http://www.lenovo.com. 

.&89:): 

p.  ./8% !;[E:"0;Bc#%& �V9%& Portable Document Format (PDF)q/c8E 56%&' 1 q+hH4 FX'Ha Adobe 
Acrobat Reader .q+hH4 3<- ^8E ^% &i& Adobe Acrobat Reader qA"P%& W/0  L%"AX HkS8A 1.- �"@%&

�/( F3>"d( L%'"P( 390  PDF q+hH4 L+/#0 IUb u,"rX& ^8+A' Adobe Acrobat Reader.  
s. W/0 �HbM :"z/- LT"8( !;[4 .- �"@%& qA"P%& W/0 *BC j( LBhH#%& :&X;d9#%& ^0, fC;( Lenovo  �"8#%& 

 L[Br W/0Web  W/0http://www.lenovo.com/support/.  
t. j( �HbM Lz% L@VQ q+hH4 D_ q�H4 o9h &i& Adobe Acrobat Reader ;> "( j0 �/8@4 1qA"P%& W/0 �"8( 

fC;( W%& q>i& AdobeL[Br W/0  Web W/0 http://www.adobe.com *+#P8- ^C'  D_ q�H4 D8%& L@V9%&
"k(&3@8A&.  

Lenovo Care 

7("QH- j#$8E Lenovo Care L+g"8Q\& F,"E� W/0 F30"V#/% ^0,' F3E3g :&',M' :"(3b  *P% ZHz8V#%& oC;%& *+/Y4'
qA"P%& *h"d(. 

7("QH- *#<E Lenovo Care "(&3@8A& HOh)& :"Y+Bc8%&' L+V+|H%& ?"k#%& ^+S94 W/0  L+Q"[(& ?3YE' ^03E "#h 1.% LBV9%"-
:&',�% L/kA *`;4: 

• D/E "#- L`"@%& :&',�% FHJ8@( :&X"V( 3<4 D8%& L<EHV%& :U`;%&: 
o F,3<8#%& �|"A;%& 7(&H- FX&,&  
o :"Q"+B/% L+�"+8T& L@VQ jE;[4 G3-  
o - �"@%& ^03%& �&H<8A&:"BA"P Lenovo L+J@d%&  



 ps

o ?"S9%"- L`"@%& L("k%& :"(;/<#%& F3>"d( 
• *O( 1^|U( 3T&' !"[( D_ ?"k#%& ^0, f( X,"J#/% vhH(: 

o L+4&6%& ?"S9%& F,"<8A& 7(&H-  
o & :UE3<8%&�L+%  
o G&,)& 3E3]4  
o  L+Q"[(&' FX&,&- I"J4\&L%;kV- I"J4\& L[Bd 

• ^0,' ?"S9%& j0 :"(;/<( f( *|"AX vhH(j#$8E N+T 1�|"J@/% : 
o Fvkg)& :Uzd(' :&',�% F3E3]%& eV9%"- ?U0\&  
o F30"V( L+P+a;4 :&6BQ' :"STU( 

B- I"J4U%7("QH Lenovo CareG3B%& L#|"C �8K- ^C 1 j( *+zd4 ?"SQ Windows,3T' 1 All Programs ^�  Lenovo 
Care�za& ^� 1 Lenovo Care. 

Access Help 

F30"V#%& ?"SQ Access Help *+zd8%& G3- j0 :"(;/<( �+8E Lr"d%& IUb j( �"8#%&  L{+k4' L+A"A)& ?"k#%"- ?"+Y%&'
LE"#T' .- L`"@%& L+J@d%& :U+$K8/% :&,3P#%& :U[d#%& 3E3P4' NE3P8%&' f+A;8%&' :"Q"+B%&. 

�8K% Access Help1 �8_& G3B%& L#|"C' ,3T All ProgramsX"+8b"- ^C ^� 1 ThinkVantage�za&' 1 Access Help. 
�8_ 3<- Access HelpX"V+%& W/0 �H<%& LT;% ?3@8A& 1 L%'3]%& j( X"+8b& 3E3P8% Contents 'M Index ?3@8A& 'M 1
L%'3]%& Search L#/h ,"]E\ L9+<( FX"B0 'M. 

www.lenovo.com 

fC;( Lenovo oQH8Q\& L[Br W/0 (www.lenovo.com) <#%& j( fA&' �3( �+8E:"(;/  G&Hr W/0 u30"V4 :"(3@%&'
.- �"@%& qA"P%& LQ"+`' NE3P4' .�3T) *`;8%& .9[#E fC;( W/0 qA"P%"- L`"@%& :"(;/<#%& Lenovo  L[Br W/0

oQH8Q\&.fC;( j( www.lenovo.com "$EM .9[#E 1:  

• L/Y98#%&' L+J@d%& :"BA"P%& G&Hd% I;]8%& I"AX& :&3T'' �H0 :&3T'' %&' :"OE3P8%&' L`"@%& :"+%"#[
L`"@%& �'H<%& �<- W%& L_"a\"- 1.- �"@%& qA"P%"-. 

• :"K`&;(' �+Bc8%& 7(&H-' *+zd8%& L#SQM' Fvkg)& ^0, *O( 1L+_"a& :"(3b G&Hr  1:\"J4\& L[Br :&,3P('
LE,"<%& q+hH8%& :"+/#0'. 

• L<A;#%& Fvkg)& �U`& :"(3b' :"OE3P8%& G&Hr. 
• +zd8%& :&3T' �3TM *+#P4.- �"@%& qA"P%& *E,;#% 7(&HB%& :"OE3P4' �"k]/% *. 
• .- L`"@%& :"]89#/% qA"P%& IUb j( LT"8#%& L%,)"- *`;8%&. 
• W/0 �U�\& !"+-  LenovoF,'3P#%& :"Q"#$/%  .  
• ^03%& :"]89(' qA"P%& *E,;#- L`"@%& ^03%&' :U[d#%& 3E3P4 :"(;/<( W/0 �U�\& �Hb)&. 
• 3b �4"> ^CX ,"]E&LYc9#%& 'M .- L`"@%& 3/B/% ^0, 'M L(. 
• .9( LBEHY%& LYc9#%& D_ L(3b �Q"( ,"]E&. 

q' z&^%# a@&I%# .&)/01) !+ed\ 

�;Q 5M G&Hg& H()& q/c4 &i& .- �"@%& qA"P%& :"(;/<( *+]V4 j( F,"K8A\& j[#E .- �"@%& qA"P/% :"(3@%& j( . 3C
=6> q/c- ^E3Y4 j0 I;{V#%& D9K%& ?;YE <#%&:"(;/. 

.- �"@%& qA"P%"- Fv+##%& L(U<%"- *V/V#%& ^CH%&' �&Hc%&' �"k]%& �;Q 3g;E .^C  =6> *+]V8% D%"8%& I'3]%& ?&3@8A"-
:"(;/<#%&. 



 pt

  
789#%& ^A& ______________________________________________ 

  
L%�& �&H�' �;Q ______________________________________________ 

  
#%& ^CH%&*V/V  (S/N) ______________________________________________ 

  
G&Hd%& eEX"4 ______________________________________________ 

  

L[Br fC;( W/0 oQH8Q\& L[Br IUb j( D%�& qA"P%& *+]V4 .9[#E Web D%"8%&: 

http://www.lenovo.com/register 

& *+]V4 390L+%"8%& "E&v#%& .E3% H_&;88A 1.- �"@%& �"k]%: 

• F30"V( W/0 I;JP%& q/� 390 �HAM L(3b  
• �'H0 W/0 I;JP%& 'M D%�& X"cb\& 

F30"V( ?"SQ W%& fgX& 1D%�& qA"P%& *+]V4 ZH� j0 :"(;/<#%& j( 3Ev#% Access Help Lr"d%& IUb j( �"8#%& . fgX&
W%&" Access Help" IUb j( �"8#%& F30"V#%& ?"SQ �8_ L+K+[- L`"@%& :"#+/<8%& W/0 I;JP/% Lr"d%&. 
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�%&K%# !5U%# .<&+' Lenovo %_4;$I2%# .&J&2=0 

LSOLW-00 05/2005 

 X;Y# >ve%#-()&1%# 4/,B%#  

D/E"( &6> F,'3P#%& :"Q"#$%& !"+- j#$8E :I')& Gv]%& :Gv]%& L("<%& ,;9B%& DQ"O%& :N%"O%& Gv]%& L%', *[- L`"@%& ,;9B%& :
!"#$%& :"Q"+- .!M F"0&H( q]E'  ,;9B%& *P( *P4 DQ"O%& Gv]%"- FX;h6#%& ,;9B%&"k%3<4 'M I')& Gv]%& D_ FX;h6#%& . 5HV4

L0;#]( j( L(3Y#%& :"Q"#$%& Lenovo  "k0'H_ 3TM 'M F,'3P#%&) W034'" Lenovo"(  :\�& W/0 !"+B%& &6> D_ FX;h6#%&
&6> 5HVE \' .(&3@8A\ �Y_ "k8EH8r& D8%& H+z/% "k<+- F,"0& 390 ,'3P#%& !"#$%& . L#/h H+d4"L%� "� j( L%� W%&�&H 

Lenovo �&H� j( ">HE;c4 W%& 'M L%�& *E;P4 W%& 'M L%�& ./4 �|"Jb W%& 'M "k4&X"+8b& W%& 'M   LEM W%& 'M Hb� �&H� W%&
�BA "#( HOhM 'M F3T&' j+- f#]%& D%& 'M :"_"a& . L#/h"L%� " D_ "k/+#P4 �BA 3C 7(&HB%& =6> oQ"h G&;A 7(&H- LE� j#$84 \

=6> oQ"h 'M L%�& %&.%i H+� 'M 3<- "#+_ "YT\ "kB+hH4 ^4 3C 7(&HB . l0m 7ijF �x }- #�* _4;$I2%# .&J&2=%# <&+' D2=CF b
(F&29 Q/R9 &A,) $I%# ;- &J/J&h &A,m X{&,C%# DE2F b GC%#; &J/J&h &A+0m z/5,2%# q0ACd2%# $h&1C%# ~F7?'. 

<&2=%# #�* p02PF }�%# &)  
LhHr j#$4 Lenovo  L%� *h !Mp( L0"9J%& �;+0' ,&;#%& �;+0 j( L+%"b !;[4 l;A s (L%�& !�'  LY-"c( !;[8A

LhHr *BC j( "k90 j/<#%& L+#AH%& :"K`&;#/% Lenovo :"K`&;#%& ./4 D>'  q/c%& 390 LT"8( !;[4 D8%&"):"K`&;#%& .("
D_ L%�"- L`"@%& !"#$%& FH8_ M3B4 E3P4 2+/0 �;J9( ;> "#h D/`)& q+hH8%& eEX"4 N%"O%& Gv]%& D_ &3)!"+-!"#$%&  .(

LhHr uHc@4 ^% "( q+hH8%& eEX"4 ;> f_3%& I"JE& 'M FX;4"K%& eEX"4 HB8<E Lenovo 'M  lU@- .- �"@%& :"<+B#%& ��;(
.%i .LYc9#%& 'M L%'3%& D_ �Y_ :"Q"#$%& ./4 5HV4 ,3P4 ^% "( "k9( L%�& G&Hr ^4 D8%& Lenovo .%i lUb. 

&d%# .&J&2=%#(L7x !Bh D) q% ()$R2%# _$+9/%# .&J&2=%# G* &*7L] ~' Lenovo  }- D) &*#$m &) l0m 4/d\ G*;
67"Y# .&J&2=%# q0\ �J&L >#/@ 67"- .&J&2`  �+%; X&K2%# !+B@ l0m 67"Y# .&J&2=%# u�* !2P\; (+,2` ;- (IF7s

75I%# :.&J&2=%# D+1) �7�% ()>:2%#; (F3&eC%# (+,2=%# .&I%# o1' GZ;- .&Fb/%# o1' �2d\ b $h .b  (+w&=R%# t8,%#
4&1BC@ b# <&Z G%&C%&'; (+,2=%# ;- (IF75%# .&J&2=%# 4&1BC@&' q+0m ~B?,F b $h ~'&d%# . q0\ <&Z .b&I%# u�* !K) GZ;

G0m _7s&h </E\ .&J&2=%# <&2=%# _7CZ $1' .&J&2` (F� }7d\ b ; <&2=%# _7CZ .R%# t8,%# ;- X;$%# o1'$h (+w&=  b
}7d\ b $h (R'&d%# .#$F$IC%# <&Z p+0m; p+,2=%# .&J&2=%# <&F7@ _$) $F$IC' �2d\ q+0m. 

<&2=%# #�* p02PF b }�%# &)  
DczE \ W/E "( !"#$%& &6>: 

• 7(&HB%& ./4 oQ"h 'M L%�& D_ "k/+#P4 �BA 3C 7(&HB%& =6> oQ"h G&;A 7(&H- 5M  oQ"h 'M L%�& f( "k9Pr ^4 3C ./4
13<- "#+_ "YT\ "kB+hH4 ^4 3C 7(&HB%&  

• 'M ?&3@8A\& G;A j0 74"9%& G&,)& W/0 L%�& FX3C ?30 'M G"cb)& .%6h'  D_ L%�& *+zd4 'M :UE3<8%& 'M �,&;P%&
H+� LQ"+J%& 'M ^|U( H+� �A' 'M L{+- 1.8cA&;- ^84 D8%& L#+/V%&  

• LhHr oV+% 789( j0 L]4"9%& G"cb)& .%6h' Lenovo 290 L%;{V(  
• £% L<-"8%& H+� :"]89#%& j( 789( 5MLenovo?;Y4 D8%& :"]89#%& ./4 .%i D_ "#- 1 Lenovo  W/0 "kB+hH4' "k8T"4"-

L%� Lenovo .B/� W/0 &G"9-. 

F,;g;#%& �EH<8%& :"(U0 j( L(U0 5M H++z4 'M L%&�& L%"T D_ "+�\ !"#$%& �BJE &GvgM j( Gvg 5M 'M L%�& W/0">. 

j#$4 \ Lenovo j( L+%"@%& :"+/#<%& 'M "k8<�"Y( ^8E \ D8%& :"+/#<%& j( *h L%�& W/0 G"cb)&. 

FH8_ D_ I&v4 \ D8%& L%¤% ^03%& j( �HbM �&;QM 5M 'M D9_ ^0, 5M LT"4& ^8E  I"AX& L+Q"[(& �+8E 56%& ^03%& *O( 1!"#$%&
 L/{AM"�+h "�/<84 D8%& L/{A)& ./4' H4 ZHc- .%i' 1L%�& ,&30&' q+h�/J }- D) .&J&2` }- <;$'. 



 py

<&2=%# .&)$" l0m X/5I%# (RF7|  
^8E 3C *BC j( !"#$%& :"(3b LT"4& Lenovo 'M IBM® .%i' .- �"@%& ��;#%& 'M  :"(3b 6+K98- 2% "THJ( !"h &i&

2% �HJ#%& !"#$%& :"(3b �Q"( 'M !"#$%& .FX"r\& ^8E X"B80"- ^k9( �@r *h W%& =":"(3@%& �Q"(." 

I"J4\"- 6|390 ^C 1!"#$%& FH8_ G"9�M L<C;8#%& LYEHc%"- L%�& *#<4 ^% &i& !"#$%& :"(3b �Q"#- .390 L%�& *+]V8- ^Y4 ^% &i& 
LenovoL#+VC X"$T& .9( q/cE 3Y_ 1 !"#$%&' LQ"+J%& :"(3b W/0 I;JP%& 2%Ub j( .9[#E *+%3h G&Hd%&. 

c/RC@ }�%# &) Lenovo '�+I5C% u�+U,C !L&P2%#  
!M "EX'Ha !;[E 1^03%&' LQ"+J%& :"(3b �Q"#- I"J4\"- .("+C 390  :&;cb' *h"d#%& 3E3P4 :&;cb �"B4"- 6|390 ?;Y4

">3E3P4 ^8E D8%& �+PJ8%& .?;YE 3C j( 28_H<( .9[#E 'M L/[d#/% D|3B#%& �+@d8%& �H<- !;K+/8%& IUb j( 1L(3@%& D+9_ 
( ?&3@8A& IUb^03%& :"(3b H_;E 56%& oQH8Q\& fC;. 

N%"O%& Gv]%& D_ .- L`"@%& L%�& f( �_&;8E 56%& !"#$%& �;Q W%& FX"r\& ^8E – !"#$%& !"+-. 

L[Br fC;( j( F,3P#%& 7(&HB%"- L`"@%& :UE3<8%& *h q+hH4' *+#P4 j0 \;{V( 3<4 Web  5M IUb j( 'M ^03%& H_;E 56%&
 f( Hb� DQ'H8[%& �A'56%& :"#+/<8%& �"B4& .- �"@%& :"(3@%& �Q"( "kP+8E . ,;h 7(&HB%"- L`"@%& :UE3<8%& j#$84 3C

L#SQM :Ub3#%&/ L+A"A)& :"gH@#%&) W#V4 D8%&"BIOS"( *+zd4 �&HCM' �|"�;%& 7(&H-'  :UE3<8%& *h' Fvkg)&
7(&HB%"- L`"@%& �Hb)&. 

( .- L`"@%& L/[d#%& *T j[##%& j( !"h &i& GU#<%& *BC j( ">H++z4 j[#E D8%& :&3T;%& IUb j ("CRU") ) *+BA W/0
L_"a\"- FHh&6%&' :"0"#V%& 'M FX�K%&' �+4"K#%& LT;% 1I"O#%& o-"O%& �HY%& W%&( �"@%& LQ"+J%& :"(3b �Q"( 6|390 ?;Y+A 1

I"AX"- .- CRU ^8E N+P- 2B+hH4. 

& FH8_ IUb fC;8( ;> "#h L%�& *#<4 ^% &i&IUb j( *h"d#%& *T fc8V4 ^%' !"#$%  �"@%& �+Bc8%& IUb j( 1"+%� 'M !;K+/8%&
 ?&3@8A"- 'M 7("QHB%& :UE3<8-CRUDK_ 1  "(& L(3@%& �Q"( ?;Y+A 1L%"P%& =6>p ( D_ fC;8( ;> "#h *#<4 N+P- "kTU`"-

FH8_  'M 1!"#$%&s ("+K+�' "k<( �_&;84 F3E3g L%�- "k%&3B8A& .j[E ^% &i&?3@%& �Q"(   ?;Y4 3Y_ 1.%i 6+K94 W/0 &X,"C .- �"@%&
G&Hd%& !"[( W%& L%�& F,"0"- 6|390 *("[%"- u,;YQ F,"<8A&'. 

L+A39k%& :&H++z8%& q+hH8- .- �"@%& L(3@%& �Q"( ?;YE 3Y_ 1!"#$%& L(3b j( Gv]h L%�& W/0 �Bc94 D8%& F,3P#%&. 

3&+� (1?h ;- (%� 7++�\  
L(3b o9#$4 &i& ?;YE 56%& Gv]%& 6|390 �BJ+A 1X"+� L<cC 'M L%� H++z4 L+Q"[(& .- L`"@%& !"#$%&  2%&3B8A"- L(3@%& �Q"(
£% L`"b L+[/(Lenovo.% "[/( =H++z4 ^4 56%& Gv]%& !;[+A'  . ^8E ^%' D/`M =H++z4 ^4 56%& Gv]%& !M W%& FX"r\& ^8E'

=H++z4 .Gv]%& !;[E \ 3C 3E3g 2%&3B8A& ^4 56%&L/�"#( L+K+�;%& 28%"T !;[8A' F3+g L%"T D_ !;[+A 29[% 1&  ^4 56%& Gv]/%
2%&3B8A& .2%&3B8A& ^4 56%& Gv]%& L%"T I&3B8A\& L+/#0 �H8K4. 

(+Z&`b# q\&+%/�d)  
�Q"( ?"+C *BC �&;@%& *h L%&�& W/0 \'M �_&;4 !M q]E 1Gv]%& '& L%�& H++z8- .- �"@%& L(3@%& b\&' G&vg)&' :&X"+8

!"#$%& L(3b "k/#d4 \ D8%& :"Y_H#%&'. 

W/0 "$EM �_&;4 .Q&: 

p. �">H++z4 f9#4 ,;+C 'M L+Q;Q"C :&3k<4 5M j( L+%"b L%�& !M j( 3h�8%&  
s. ' �"k[/8#4 \ L%� LQ"+J- L(3@%& �Q"( ?;YE N+P- .%"#%& j( �EHJ4 W/0 I;JP%&  
t. L(3@%& LT"4& *BC 1j[(M &i&: 

M . 3@%& q/� :&;cb fB4&�"k8T"4"- .- �"@%& L(3@%& �Q"( ?;YE D8%& L(  
� . ' �L%�& D_ F,;g;#%& 7(&HB%&' 7(&HB%& *h LE"#T 'M L+�"+8T& L@VQ *#0  
: . £% �"#V/% :U+kV8%&' :"+Q"[(\& *h ?&3@8A& L+Q"[(& L(3@%& �Q"( �9(Lenovo"k4"(&v8%& *[- G"KE\& . 

w. )M (#E D8%& L+J@d%& :"Q"+B%& *h l6T j( 3h�8%&W/0 I\38A\& "kYEH� j0 j[  l�H<8%& L+Q"[(& H+_;4 'M �"@r)&
 �"@r)& W/0)L+J@d%& :"Q"+B%&( 1)X3C W/0 L+9K%& L+T"9%& j( L9[##%& L0"c8A\&( 1)� ( L(3@%& ,X;#% �"#V%&



 p}

?"+Y%"- .- �"@%& .%i' LEX'Ha "kQM "#k9( 5M �HE L+J@r :"Q"+- 5M L]%"<( 'M I"#[8A"- .90 L-"+Q % ?"+Y/
 &6> F,'3P#%& :"Q"#$%& !"+- D_ "k+/0 �;J9#%& "#k4"(&v8%"-)j#$84 3C D8%&'  Hb� L(3b !"[( W%& L%�& I"AX&

L-;/c#%& L(3@%& ?"#4\ ^%"<%& D_) .(x (j( 3h�8%&  j+Q&;Y%& f( Wd#8E L+J@d%& :"Q"+B%& ./4 L]%"<( 'M I"#[8A& !M
D/0 �+Bc8%& LBg&;%& J@d%& :"Q"+B%& ./4L+. 

(+%/�d2%# 4;$9  
!;[4 Lenovo j0 L%;{V(  D_ ">,;g' G"9�M .%i' L%�& D_ �/4 �'3T 'M 3Y_p (�Q"#- L`"@%& L+[/#%& FH8_  'M L(3@%&s (

!;[4' *Y9%& IUb Lenovo �+%"[4 f_, j0 L%;{V( L%"P%& =6> D_ *Y9%&. 

LhHr !;[4 j% Lenovo V( .% L%�& f+B- ?"C 56%& L(3@%& ,X;( 'Mj( I"T 5�- \;{  5M 'M .% Lh;/#( :"Q"+- LEM j0 I&;T)&
L+J@r :"Q"+- 5M 'M 5HA f-"� :&i :"Q"+-  qBA 5) 'M !"#$%& 'M �U`\& �Hz- L/AH#%& L%�& W/0 L/#P( .- L`"b

Hb� ..+/0 q]E' D%& "k%"AX& *BC L%�& j( :"Q"+B%& =6> *h L%&�& Lenovo ?"C 56%& ��;#%& W%& 'M k<+B-.% ". 

LhHr qQ"g j( �c@- �B4H4 l'H� 'M :\"T �d94 3C Lenovo *BC L+%;{V( "k90 �d94 'M LhHr Lenovo  ./4 W/0 &G"9-'
 LhHr j( �E;<4 q/� .% �PE l'HS%&Lenovo. j( 5M D_ '  ./>�E 56%& �"A)& j0 HS9%& �z- ' 1:\"P%& =6>

LhHr j( �E;<8%"- LB%"c#/% Lenovo )\"T .%i D_ "#-LE3Y<%& L+%;{V#%& 'M R+%38%& 'M 6+K98%& D_ Z"Kb\& 'M I"#>\& :  'M
LEH+JY8%& L+%;{V#%& (LhHr !;[4 j/_ Lenovo D/E "#( HOhM GDr 5M j0 L%;{V(: 

p.  LE3V]%& :"-"`\& j0 L{r"9%& X&Ha)&)F"_;%& L/("r (I&;()& j0 X&Ha)&' L%;Y9#%& L+J@d%& I&;()&' LEX"Y<%& 
(Real Property and Tangible Personal Property)1  

s. �;03%& �;a;( L%¤% 28<_, 56%& FHr"B#%& L+/<K%& X&Ha)& L#+C. 

LhHr 5,X;( W/0 L+%;{V#%& =6> ,'3T 5HV4 Lenovo L(3@%& ,X;(' :"<+B#%& ��;(' .- �"@%& . ,'3P%& =6> !;[4 N+P-
LhHr !;[4 56%& WJC)& 3P%& D> Lenovo "kE,X;(' �;('290 j+%;{V( "<+#g ^k/h .- �"@%& :"<+B#%& �. 

&A,) $I%# ;- &A,m X{&,C%# DE2F b (+%/�d) }- $F$IC%# #�* D) l,KCdF; ~+B?C%# aW#/%# </J&R%# p+0m �,F &2% &RB| . D%
(L7x </E\ Lenovo ;- &AF43/) ;- (L7x .7?"- /% GC9 G0F &2) }- Dm [;78%# D) [7H }- �I\ D+%/�d) &A+m{/) 
Lenovo tA,) }- g;$9 X&2C9&'  :� (}- Dm oF/1C%&' a%&?F �$` �%&i [7| D) 34&s >&m4# }-  &) >&,KC@&' 3#7`-

 th3 (?R,%# GZ p+0m z/5,) /*� ;- Su:m- _3/L�2%# M (;- $RU%#  ;- S.&J&+B%# a+5F }�%# f0C%#� ( ;- (s&" 3#7`- }-
}- ;- (+`7m ;- (+1B\ 3#7`- }- &B) 7+� 3#7`- ;- S(+1B\ (F4&5Ch# 3#7`- }- ;- _7x� (GZ ;- r&'3Y# GZ 7w&d" }- 

.#7"$) ;- r&'3- D) &1h/C) <&L &2+Z ;- <&E2%# (12@ GZ ;- X&2mY# .#4#7F# .(%&9 GZ  t8,%# ;- X;$%# o1' �J&L &) #]#
;- (+`71%# 3#7`Y# D) $I%&' �2d\ b (+w&=R%# (+1BC%# 3#7`Y# (Incidental and Consequential)  &2*4&1BC@&' ;-

~'&d%# /I,%# l0m (%&I%# q0\ GZ 4&1BC@b# ;- $I%# q%] q+0m ~B?,F b &2'7Z u7L] .#]# &) (%&9 GZ;  ;- X;$%# o1' �J&L
GUZ (+,2=%# .&J&2=%# <&F7@ _$) $F$IC' �2d\ b (+w&=R%# .&?0d%#  z&^%# $F$IC%# #�* q+0m ~B?,F b &2'3 (%&I%# q0\

 _$2'.&J&2=%# <&F7@ (+,2=%#. 

~+B?C%# aW#/%# </J&R%#  
Uh �_&;E  LhHr' oQM 1j+_Hc%&Lenovo.%i' L%�& "k9( oEH8r& D8%& L%'3%& j+Q&;C �+Bc4 W/0 1  ,;9- L_"h �+Bc4' H+VK8%

:"(&v8%\&' :"Bg&;%&' Z;YP%"- �/<8E "#+_ !"+B%& &6> �z- 2- LY/<8#%& 'M !"+B%& &6> qg;#- L{r"9%& ��"94 30&;C j0 HS9%& 
j+Q&;Y%&. 

&2'3; _4$I) (+J/J&h Q/R9 <&+B%# #�* GZ &A+0m z/5,2%# .&J&2=%# qI,2\  Q/R9 o1B' &=F- �J- VC2C\ <- q% </EF $h
;- 67"- l%# (Fb; D) f0C^\ $h GC%# 67"- o1B%# &A=1' Dm (+w&=R%# t8,%# [:C"&' f0C^\ $h. 

(+w&=R%# (?0d%#  
J8b\& 3Y<9ED|"$Y%& �" ^h"P#% F,'3P#%& :"Q"#$%& !"+- j0 L{r"9%& :"+%;{V#%&' :"Bg&;%&' Z;YP%& D_ HS9/%  D8%& L%'3%&

"k9( L%�& G&Hr ^4. 
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 GJ&K%# >ve%#-(%;4 !E' (s&^%# �;7P%#  

 &EF7)-)AMERICAS ( 

D+C,W3Y# (ARGENTINA)  
�aM 39- D_ FHr"B( W%')& L/#]%& 3<- L+%"8%& L/#]%&# (+w&=R%# (?0d%: 

LE,"<%& LEX"]8%& L#[P#/% FH`"C LKJ- D|"$Y%& �"J8b\& 3Y<9E �HE& �;Q;+- L9E3#% (Buenas Aires )  5M HS9% .%i '
:"Q"#$%& !"+- j0 �d9E �&vQ &6> F,'3P#%&. 

&+U+%/' (BOLIVIA)  
L/#]%& �aM 39- D_ FHr"B( W%')& L/#]%& 3<- L+%"8%&(+w&=R%# (?0d%# : 

Y<9E�"-\ ^h"P#% FH`"C LKJ- D|"$Y%& �"J8b\& 3 (La Paz) �&vQ 5M HS9% .%i' &6> F,'3P#%& :"Q"#$%& !"+- j0 �d9E. 

!F{#7B%# (BRAZIL)  
L/#]%& 3<- L+%"8%& L/#]%& �aM 39- D_ FHr"B( W%')&(+w&=R%# (?0d%# : 

�"J8b\& 3Y<9E 'H+Q"]E,;EX L#[P#% FH`"C LKJ- D|"$Y%& (Rio de Janeiro) j0 �d9E �&vQ 5M HS9% .%i'  !"+-
&6> F,'3P#%& :"Q"#$%&. 

G0+x (CHILE)  
L/#]%& 3<- L+%"8%& L/#]%& �aM 39- D_ FHr"B( W%')&(+w&=R%# (?0d%# : 

�"J8b\& 3Y<9E ;g"+8Q"A D_ L+Q3#%& ^h"P#/% FH`"C LKJ- D|"$Y%& (Santiago) �d9E �&vQ 5M HS9% .%i'  !"+- j0
 :"Q"#$%&&6> F,'3P#%&. 

&+B)/%/L (COLOMBIA)  
3<- L+%"8%& L/#]%& �aM 39- D_ FHr"B( W%')& L/#]%&(+w&=R%# (?0d%# : 

3Y<9E "+B(;%;h LEX;k#g D_ L+|"$Y%& L{+k/% FH`"C LKJ- D|"$Y%& �"J8b\& (Republic of Colombia)  5M HS9% .%i'
&6> F,'3P#%& :"Q"#$%& !"+- j0 �d9E �&vQ. 

#/Lb#3;4 (ECUADOR)  
3<- L+%"8%& L/#]%& �aM 39- D_ FHr"B( W%')& L/#]%&(+w&=R%# (?0d%# : 

3Y<9E ;8+h D_ L+|"$Y%& L{+k/% FH`"C LKJ- D|"$Y%& �"J8b\& (Quito) �&vQ 5M HS9% .%i'  :"Q"#$%& !"+- j0 �d9E
&6> F,'3P#%&. 

q+dE2%# (MEXICO)  
L/#]%& 3<- L+%"8%& L/#]%& �aM %')&39- D_ FHr"B( W(+w&=R%# (?0d%# : 

�"J8b\& 3Y<9E  LE,"P4\& ^h"P#/% FH`"C LKJ- D|"$Y%&)3+K%&L+%&X ( D8+A ;[+V[( D_(Mexico City)1  FH|&3%& qVT
&6> F,'3P#%& :"Q"#$%& !"+- j0 �d9E �&vQ 5M HS9% .%i' 1L+|"$Y%&. 

}/W#3&' (PARAGUAY)  
L/#]%& 3<- L+%"8%& L/#]%& �aM )&39- D_ FHr"B( W%'(+w&=R%# (?0d%# : 

�"J8b\& 3Y<9E !;+[Q;AM L9E3( ^h"P#% FH`"C LKJ- D|"$Y%& (Asuncion) j0 �d9E �&vQ 5M HS9% .%i'  :"Q"#$%& !"+-
&6> F,'3P#%&. 

;7+' (PERU)  
W%')& L/#]%& 3<- L+%"8%& L/#]%& �aM 39- D_ FHr"B((+w&=R%# (?0d%# : 

Y%& �"J8b\& 3Y<9ED|"$ ',"hHh 1"#+% D_ L+|"$Y%& FH|&3%& ^h"P(' L+|"$Y%& L{+k/% FH`"C LKJ- ( Lima, Cercado)  .%i'
&6> F,'3P#%& :"Q"#$%& !"+- j0 �d9E �&vQ 5M HS9%. 



 p�

39- D_ L/#g Hb� 3<- FHr"B( L+%"8%& :&X"B<%& �aM4;$9  (+%/�d2%#: 
 ^CX =,"#/% "YB�pts��"@%& DQ3#%& j+9Y8%& j(  %'3- 39B%& &6> D_ "k+/0 �;J9#%& :&G"9O8A\& ' ,;+Y%& !"_ 'H+- L),'3T 39- 

L+%;{V#%& (j( 53#<%& G&,)& G;A j0 74"9%& H+JY8%& j0 GDr"9%& XH$%& D/0 5HV4 j% LhHr *BC Lenovo ("dolo")  'M 
 ^+V]%& I"#>)& j0("Culpa inexcusable"). 

}#/W3;- (URUGUAY)  
 L+%"8%& L/#]%& �aML/#]%& 3<- 39- D_ FHr"B( W%')&(+w&=R%# (?0d%# : 
�"J8b\& 3Y<9E ;E3+K+Q;( L9E3( L#[P#% L+|"$Y%& Lc/V/% FH`"C LKJ- D|"$Y%& (Montevideo) HS9% .%i'  �d9E �&vQ 5M

&6> F,'3P#%& :"Q"#$%& !"+- j0. 

:F;v,Z (VENEZUELA)  
3<- L+%"8%& L/#]%& �aM D_ FHr"B( W%')& L/#]%&39- (+w&=R%# (?0d%# : 

3Y<9E !"8+%;-'H8( LYc9( ^h"P#% FH`"C LKJ- D|"$Y%& �"J8b\& (Metrpolitan Area) L9E3( D_ Rh&X"h (Caracas) 
&6> F,'3P#%& :"Q"#$%& !"+- j0 �d9E �&vQ 5M HS9% .%i'. 

 (+%&2P%# &EF7)-)NORTH AMERICA ( 

39- D%& L+%"8%& FX"B<%& �aM0m X/5I%# (+U+L .&)$" G <&2=%#  
LhHr j( !"#$%& L(3b W/0 I;JP/% IBM 'M &39h D_  ^CH%"- *J4& 1F3P8#%& :"E\;%&n-800-426-7378. 

#$,L (CANADA)  
D_ F,;g;#%& L+%"8%& FHYK%& l6T& 39-(+%/�d2%# 4;$9  :p . LE3V]%& :"-"`\& j0 L{r"9%& X&Ha)&)F"_;%& L/("r ( X&Ha)&'

EX"Y<%& I&;()& j0 L%;Y9#%& L+J@d%& I&;()&' L(Real Property and Tangible Personal Property).  
2_6T �BA "#( \3- fa ^� L+%"8%& L/#]%& :p . LE3V]%& :"-"`\"- LY/<8#%& FHr"B#%& X&Ha)&).%i D_ "#- F"_;%& ( X&Ha)&'

L%;Y9#%& L+J@d%& I&;()&' LEX"Y<%& I&;()"- LYTU%& L+/<K%& Hd- *BC j( I"#>& j0 L]4"Q' FHr"B( X&Ha)& =6> !;[4 !M m
 LhHrLenovo. 

39- D_ W%')& L/#]%& j( L+%"8%& :"#/[%& l6T& ^�aW#/%# </J&R%#  ~+B?C%# :"L%�& "k9( oEH8r& D8%& L%'3%& j+Q&;C". 
fa ^� D/E "( L_'6P#%& :"#/[%& ./4 j( \3-" :L<�"Y( D_ �+Bc8%& LBg&;%& j+Q&;Y%&  ;EX"8Q'&Ontario." 

_$IC2%# .&Fb/%# (UNITED STATES)  
:"#/[%& l6T& ^�  39- D_ W%')& L/#]%& j( L+%"8%&~+B?C%# aW#/%# </J&R%# :"D8%& L%'3%& j+Q&;C L%�& "k9( oEH8r&". 

fa ^�  D/E "( L_'6P#%& :"#/[%& ./4 j( \3-" : uX;E;+Q LE\' j+Q&;CNew York. " 

}4&A%# �+I2%# }/+@Y# )ASIA PACIFIC ( 

&+%#7C@# (AUSTRALIA)  
 39- W%& D/E "( �aM}�%# &) <&2=%# #�* p02PF: 

 
".% L%;@( !;[4 3C D8%& Z;YP%& 5HV4  ?"<% LEX"]8%& :"AX"##%& !;Q"C qg;#-p�~w (TRADE PRACTICES ACT 

n974) fEHd4 5M 'M  %& Z"cQ D_ �Y_ .%i' 2- \;#<( !;[E 3C *�"#( Hb�fEHd8%& qg;#- "k- �;#V#%& ,'3P  �+Bc8%& qg&;%&
39B%& &6> D_ "k+/0 �;J9#%& :"Q"#$%& W%& L_"a\"- .%i'" 

39- W%& D4�& L_"a& ^8E(+%/�d2%# 4;$9 : 
"&i& LhHr o/bM Lenovo D_ "k+%& X"d#%& :"Q"#$%& 'M m'Hd%& j( 5�- TRADE PRACTICES ACT n974  5M 'M

Y4 l;V_ 1*�"#( fEHd4LhHr L+%;{V( HJ8 Lenovo I&3B8A& 'M �U`& W/0  L+T"9%& j( "k% L{_"[( :\� H+_;4 'M :\�&
L+K+�;%& .'M mHd%& &6> �/<4 &i& oQ"h 'M 1L+[/#%& 'M L|,"k%& F�"+P%& 'M f+B%& D_ �P%"- 2- IUb\& ^4 56%& !"#$%&  j( L%�&

& 'M DJ@d%& ?&3@8AU% F,"0 =¥&Hr ^8E 56%& �;9%&1DhUk8A& �Hz% 'M D%v9#%  =6> D_ "k+%& X"d#%& ,'3P%& j( "E� �Bc94 U_
:\�& =6> W/0 FHYK%&." 



 p�

39- D_ W%')& L/#]%& j( L+%"8%& :"#/[%& l6T&~+B?C%# aW#/%# </J&R%#  : "L%�& "k9( oEH8r& D8%& L%'3%& j+Q&;C" 
�aM ^� D/E "( L_'6P#%& :"#/[%& ./4 j( \3-" : j+Q&;Y%&LE\;%& 'M L%'3%& D_ "k- I;#<#%& LYc9#%& 'M". 

 �;b; &F4/B2L (CAMBODIA AND LAOS) 

39- D_ W%')& L/#]%& j( L+%"8%& :"#/[%& l6T&~+B?C%# aW#/%# </J&R%#  :"L%�& "k9( oEH8r& D8%& L%'3%& j+Q&;C" 
�aM ^� D/E "( L_'6P#%& :"#/[%& ./4 j( \3-" :_ "k- I;#<#%& j+Q&;Y%&uX;E;+Q LE\' D L+[EH()& F3P8#%& :"E\;%"-". 

�;b; &+d+J;$J#; &F4/B2L  
3E3g 39- W%& D/E "( L_"a& ^8E W#VE t+EIC%#: 

"j0 �d94 :"0�"9( LE� LE;V4 ^8E l;A D_ 3Y<9E !M q]E 56%&' ^+[P8%& �EH� j0 L+|"kQ LE;V4 &6> F,'3P#%& :"Q"#$%& !"+- 
+[P8%& 30&;Y% "YB� FX;_"z9ALEX"V%& D%'3%& ^+[P8/% FX;_"z9A vhH#- L`"@%& ^  "k9+T D_ I;<K#%& (SINGAPORE 

INTERNATIONAL ARBITRATION CENTER) (SIAC RULES) !;[E'   U[% "(v/(' "+|"kQ ^+[P8%& X&HC
^+[P8%& X&HC !;[E !M q]E' l"9{8A& !', j+_Hc%& @- "k+%& *`;8%& ^4 D8%& �|"YP%& =6> "9#$8( L-"8h :"0�"9#%& ./4 �;J

W%& L_"a\"- :"0�"9#%& ./4 D_ ^[P%&' *JK%& "kA"AM W/0 D9- D8%& L+Q;Q"Y%& 3+Q"A)&. 

^[P( j++<4 D_ �&v9%& l&H�M j( lH� *h L+YTM f( L�U� j+#[P#%& ,30 !;[E !M q]E' 3T&' . !"#[P#%& ?;YE l;A'
56%&' N%"� ^[P( j++<8- �&v9%& D_H� *BC j( !"9+<#%& A^+[P8%& L+/#0 H+V% "V+|X L-"O#- !;[+ . R+|X qJ9( �B`M "( &i&

l;V_ &H�"r LV/]%&  D%'3%& ^+[P8/% FX;_"z9A vhH( R+|X 2/zdESIAC. *BC j( ;/@E Hb� qJ9( 5M *zr ^8E'  lH�
;/@%& &6> 2- �/<4 56%& �&v9%& .!"h D8%& L/TH#%& j( LE&3- :&G&Hg\& �Q�8V4'  "#9+T ">390 l&H�)&qJ9#%& Ub. 

 IUb D_ ^[P( j++<4 D_ �KbM 'M �&v9%& D_H� j( 5M �_X &i&t�eEX"4 j( "(;E   12- �"@%& ^[P#/% Hb�& lHc%& j++<4
;> !;[E l;A \'M 29++<4 ^4 56%& ^[P#%& !"_ LP+P` L+Q;Q"C FX;J- ^4 3C ^[P#%& &6> j++<4 !;[E !M mHd- 3+T;%& ^[P#%&. 

&Hg& L_"h !;[4 !M q]E'*h .%i D_ "#- LEv+/]Q\& Lz/%"- L+Q;Q"Y%& 5;03%& :&G  "k#E3Y4 ^8E D8%& �|"�;%& 'M :&398V#%&
�;03%& =6> �;J@- .L@V9%& ,;V4' ;#V4  5M j( ">&30 "( W/0 &6> F,'3P#%& :"Q"#$%& !"+- j( LEv+/]Q\& Lz/%"- FXHP#%&

eVQ Ev+/]Q\& Lz/%& j( L#gH8%& �EHc- "kg&H@8A& ^4 �HbMH+� �HbM Lz% 5) L LEv+/]Q\&". 

(+,+5%# ;&L&); kJ/L kJ/* (HONG KONG S.A.R. OF CHINA AND MACAU S.A.R. OF CHINA)  
39- D_ W%')& L/#]%& j( L+%"8%& :"#/[%& l6T& ~+B?C%# aW#/%# </J&R%# :""k9( oEH8r& D8%& L%'3%& j+Q&;C L%�&" 

h 7Q;k- �"@%& 5X&,\& ^+/C\& j+Q&;C7Q; L+9+J%&. 

$,A%# (INDIA)  
39- j( D/E "( l6T&(+%/�d2%# 4;$9  :p . LE3V]%& :"-"`\& j0 L{r"9%& X&Ha)&)F"_;%& L/("r (I&;()& j0 X&Ha)&' 

L%;Y9#%& L+J@d%& I&;()&' LEX"Y<%&. s . (Real Property and Tangible Personal Property)  L+/<K%& X&Ha)& L#+C
P- FHr"B#%&L%¤% 28<_, 56%& j#O%& DJCM 3 �;03%& �;a;(. 

2_6T ^4 "#( \3- D/E "( �aM ^� :p . LE3Vg :"-"`& 5M j0 L+%;{V#%& !;[4)"#- F"_;%& .%i D_ ( I&;()& D_ H|"Vb 'M
W/0 �Y_ FH`"C L%;Y9#%& I&;()&' L+9+<%&  LhHr qQ"g j( I"#>\& j0 L]4"9%& X&Ha)&Lenovo1  

s .) 2BV9%"-'LhHr G"_' ?30 j0 7894 �HbM FHr"B( X&HaM 5 Lenovo "k4"(&v8%"-  =6> L#+C !"_ !"+B%& &6k- �/<8E "#+_
"( L#+Y% �Y_ LE'"V( !;[4 FHr"B#%& X&Ha)& G"0,\& �;a;( L%�& D_ 28<_,. 

W#VE 3E3g 39- oP4 D/E "( x&X,& ^8E t+EIC%#: 
&6> j0 �d94 :"_Ub 'M :"0�"9( 5M LE;V4 ^8E X;/]Q"- D_ 3Y<9+A 56%&' ^+[P8%& �EH� j0 L+|"kQ LE;V4 !"+B%& (Banglore) 

39k%"- 29+T D_ �+Bc8%& LBg&;%& 39k%& j+Q&;Y% "YB� ."(v/(' "+|"kQ ^+[P8%& X&HC !;[E'  X3JE l;A' l"9{8A& !', j+_Hc%& U[%
f|"C;%& "Pa;( L-"8h &6> ^+[P8%& X&HC @%& 'M �&v9%& �;a;( L+Q;Q"Y%&D|"k9%& DQ;Q"Y%& ^[P%& W/0 �9%& W%& L_"a\"- lU  "#+_

�&v9%& &6k- �/<8E .!', j+_Hc%& U[% "(v/(' "+|"kQ ^+[P8%& X&HC !;[E'  "9#$8( L-"8h ^+[P8%& X&HC !;[E !M q]E' l"9{8A&
"k+%& *`;8%& ^4 D8%& �|"YP%& =6> & L+Q;Q"Y%& 3+Q"A)& W%& L_"a\"- :"0�"9#%& ./4 �;J@-*JK%& "kA"AM W/0 D9- D8%  ^[P%&'

:"0�"9#%& ./4 D_. 



 s�

^[P( j++<4 D_ �&v9%& l&H�M j( lH� *h L+YTM f( L�U� j+#[P#%& ,30 !;[E !M q]E' 3T&' . !"#[P#%& ?;YE l;A'
56%&' N%"� ^[P( j++<8- �&v9%& D_H� *BC j( !"9+<#%& ^+[P8%& L+/#0 H+V% "V+|X L-"O#- !;[+A .( �B`M "( &i& R+|X qJ9

l;V_ &H�"r LV/]%&  D%'3%& ^+[P8/% FX;_"z9A vhH( R+|X 2/zdESIAC. L/TH#%& j( LE&3- :&G&Hg\& �Q�8V4'  !"h D8%&
qJ9#%& Ub "#9+T ">390 l&H�)&. 

 IUb D_ ^[P( j++<4 D_ �KbM 'M �&v9%& D_H� j( 5M �_X &i&t�eEX"4 j( "(;E  12- �"@%& ^[P#/% Hb�& lHc%& j++<4 
;> !;[E l;A \'M 29++<4 ^4 56%& ^[P#%& !"_ LP+P` L+Q;Q"C FX;J- ^4 3C ^[P#%& &6> j++<4 !;[E !M mHd- 3+T;%& ^[P#%&. 

*h .%i D_ "#- LEv+/]Q\& Lz/%"- L+Q;Q"Y%& 5;03%& :&G&Hg& L_"h !;[4 !M q]E'  "k#E3Y4 ^8E D8%& �|"�;%& 'M :&398V#%&
�;03%& =6> �;J@- .,;V4' ;#V4L@V9%&   5M j( ">&30 "( W/0 &6> F,'3P#%& :"Q"#$%& !"+- j( LEv+/]Q\& Lz/%"- FXHP#%&

eVQ H+� �HbM Lz% 5) LEv+/]Q\& Lz/%& j( L#gH8%& �EHc- "kg&H@8A& ^4 �HbM LEv+/]Q\&" 

<&'&+%#  
39- W%& L+%"8%& L/#]%& �aM</J&R%#  ~+B?C%# aW#/%#: 

 
8E "#+_ u;[r 5M :X"� "( &i&!"+B- �/< �/c9( j( !"+B%& &6> D_H� j+- "+|3B( "k+_ *JK%& ^8+A 2Q"_ &6> F,'3P#%& :"Q"#$%& 

!"+B%& &6> D_H� j+- L%,"B8#%& LYO%& M3B#% "YB�' L+9%& jVT H_&;8- 6b)&. 

&Fv+%&) (MALAYSIA)  
39- j( L+%"8%& L/#]%& l6T& (+%/�d2%# 4;$9 :"t (X&HaM 5M ;- (s&" B4 X&HaM 5MH+� X&HaM 5M 'M L+aH0 'M L+< 

1L+<B4 LE,"J8C& X&HaM 5M 'M FHr"B( 'M D/E "( 2_6T �BA "#( \3- �aM ^�" :t(}-  X&HaM }- ;-  L+aH0 'M L+<B4 X&HaM
LE,"J8C& X&HaM 5M 'M FHr"B( H+� X&HaM 5M 'M 'M 1L+<B4"  

#$,0F{/+J (NEW ZEALAND)  
39- W%& D/E "( �aM&)  �* p02PF }�%#<&2=%# #: 

&6> D_ "k+/0 �;J9#%& :"Q"#$%& 3<4 !;Q"C qg;#- .% L%;@( !;[4 3C "#-X D8%& Z;YP%& qQ"g W%& L+_"a& :"Q"#a 39B%& 
 ?"<% ./k8V#%& :"Q"#ap��t (CONSUMER GUARANTEES ACT n993) .%i' Hb� fEHd4 qg;#- 'M  "(390

"k9( 3P%& 'M Z;YP%& ./4 ,"<B8A& j[##%& H+� j( !;[Eqg&;%& !;Q"Y/% "YB�  �+Bc8%& . :"Q"#$- �"@%& fEHd8%& 5HVE j%
 ?"<% ./k8V#%&p��t:"]89( LE� Lkg&;( D_  *BC j( .% ">H+_;4 ^8E Lenovo  �&H�) ">G&Hr ^4 :"]89#%& ./4 oQ"h ;%
m"d9- �/<84 !;Q"Y%& &6> D_ ,3P#%& ;P9%& W/0 5X"]4. 

39- W%& L+%"8%& FX"B<%& �aM�d2%# 4;$9 (+%/: 
 

fEHd8- ,X&;%& ;P9%& W/0 LEX"]4 �&H�) F&H8d( :\�& j[4 ^% &i& CONSUMER GUARANTEE ACT n993  
L<a"b !;[4 39B%& &6> D_ FX;h6#%& ,;+Y%& !"_ fEHd8%& &6> D_ "k+/0 �;J9#%& ,;+Y/%. 

(+B1P%# D+5%# (F3/A2W (PEOPLE'S REPUBLIC OF CHINA) (PRC)  
%"8%& :"#/[%& l6T&39- D_ W%')& L/#]%& j( L+~+B?C%# aW#/%# </J&R%#  :"L%�& "k9( oEH8r& D8%& L%'3%& j+Q&;C"  

\3- fa ^� D/E "( L_'6P#%& :"#/[%& ./4 j( :F3P8#%& :"E\;%"- uX;E;+Q LE\' j+Q&;C  L+[EH()&) �9E D8%& :\"P%& G"9O8A"-
.%i H+� D/0 D/P#%& !;Q"Y%& "k+_.( 

D+B0U%# (PHILIPPINES)  
39- j( L+%"8%& L/#]%& l6T& (+%/�d2%# 4;$9 :t ('M L+<B4 X&HaM 5M 'M L`"b X&HaM 5M  FHr"B( H+� X&HaM 5M 'M L+aH0

j( \3- �aM ^� 1'M 1L+<B4 LE,"J8C& X&HaM 5M 'M L+%"8%& :&X"B<%& L_'6P#%& L/#]%&: 
� ( (s&" 3#7`- }-)q%] GZ &2' C%# 3#$R2%# (0+�` 3#7`Y#.#] &A' Gm$2%# 3#7`Y# DE\ t% #]# Gm$20% &A' tEIF G  (2+h

�+%$C%# Dm &�x&J 6/EP%# !I) 37=%# <&L #]# _3&d^%# 7Be% GUE\ GC%# 3#7`Y#; >Gd%# $5R%# Dm ;-( 3#7`- }- ;- S
;- (+m7Z ;- (+1B\ 3#7`- }- ;- (F/,1) ;- (+'4- 4&5Ch# 3#7`- }- ;- _7x&B) 7+� 3#7`- }- ;- (+`7m(1'&\ (F 

 



 sp

W#VE 3E3g 39- oP4 D/E "( L_"a& ^8E t+EIC%#: 
LE;V4 ^8E ^+[P8%& �EH� j0 L+|"kQ LE;V4 &6> F,'3P#%& :"Q"#$%& !"+- j0 L{r"9%& :"0�"9#%&  D_ 3Y<9+A 56%&'
U+Q"('H8(/j+B/K%& (Metro Manila) LBg&;%& j+B/K%& j+Q&;Y% "YB� "k9+T D_ �+Bc8%& .^+[P8%& X&HC !;[E' U[% "(v/(' "+|"kQ 

q]E' l"9{8A& !', j+_Hc%& ./4 �;J@- "k+%& *`;8%& ^4 D8%& �|"YP%& =6> "9#$8( L-"8h ^+[P8%& X&HC !;[E !M  :"0�"9#%&
D_ ^[P%&' *JK%& "kA"AM W/0 D9- D8%& L+Q;Q"Y%& 3+Q"A)& W%& L_"a\"- :"0�"9#%& ./4. 

 L+YTM f( L�U� j+#[P#%& ,30 !;[E !M q]E'^[P( j++<4 D_ �&v9%& l&H�M j( lH� *h 3T&' . !"#[P#%& ?;YE l;A'
56%&' N%"� ^[P( j++<8- �&v9%& D_H� *BC j( !"9+<#%& ^+[P8%& L+/#0 H+V% "V+|X L-"O#- !;[+A . R+|X qJ9( �B`M "( &i&

l;V_ &H�"r LV/]%&  D%'3%& ^+[P8/% FX;_"z9A vhH( R+|X 2/zdESIAC.  qJ9( �B`M "( &i&'LV/]%& R+|X  l;A 1&H�"r
 j+B/K%"- :"0�"9#%& �_ vhH( R+|X 2/zdE(Philippine Dispute Resolution Center, Inc).  :&G&Hg\& �Q�8V4'

"#9+T ">390 l&H�)& !"h D8%& L/TH#%& j( LE&3- qJ9#%& Ub. 

 IUb D_ ^[P( j++<4 D_ �KbM 'M �&v9%& D_H� j( 5M �_X &i&t�eEX"4 j( "(;E  4 12- �"@%& ^[P#/% Hb�& lHc%& j++<
;> !;[E l;A \'M 29++<4 ^4 56%& ^[P#%& !"_ LP+P` L+Q;Q"C FX;J- ^4 3C ^[P#%& &6> j++<4 !;[E !M mHd- 3+T;%& ^[P#%&. 

*h .%i D_ "#- LEv+/]Q\& Lz/%"- L+Q;Q"Y%& 5;03%& :&G&Hg& L_"h !;[4 !M q]E' 3Y4 ^8E D8%& �|"�;%& 'M :&398V#%& "k#E
�;03%& =6> �;J@- .L@V9%& ,;V4' ;#V4  5M j( ">&30 "( W/0 &6> F,'3P#%& :"Q"#$%& !"+- j( LEv+/]Q\& Lz/%"- FXHP#%&

eVQ H+� �HbM Lz% 5) LEv+/]Q\& Lz/%& j( L#gH8%& �EHc- "kg&H@8A& ^4 �HbM LEv+/]Q\&". 

_3/Z&�,@  
39- j( L+%"8%& L/#]%& l6T& 4;$9 (+%/�d2%# : t ( X&HaM 5M "(s&"" X&HaM 5M 'M   H+� X&HaM 5M 'M L+aH0 'M L+<B4

 X&HaM 5M 'M FHr"B( "(F4&5Ch#"  D/E "( 2_6T ^4 "#( \3- �aM ^� 1'M 1L+<B4 t" ( 'M L+<B4 X&HaM 5M 'M X&HaM 5M
L+<B4 X&HaM 5M 'M FHr"B( H+� X&HaM 5M 'M L+aH0 'M". 

 &+RF7Z#; �@;Y# Q7P%#; &';3;-)EMEA ( 

X;4; &';3;- X;4 !L l0m (+%&C%# c&E9Y#; �;7P%# }7d\ &+RF7Z# X;4; �@;Y# Q7P%#: 
F,'3P#%& :"Q"#$%& !"+- ?"[TM' m'Hr 5HV4 LhHr j( F&H8d#%& :\�& W/0 &6> Lenovo  :"<+B( D0�;( 3TM j( 'M

 LhHrLenovo. 

<&2=%# ()$" l0m X/5I%# q,E2F f+L: 
L+%"8%& FHYK%& �aM %"-I'3% LBV9 (+'7�%# &';3;- )&X'3QM  "+Q;8A&' uX"#Q&3%&' .+d8%& LEX;k#g' �HBC' "[+]/-' "V#9%&'
"VQH_' &39/9_' jE"8d98@+%' "+K4\' "+%"cE&' &39%HEM' &39/VEM' H]#%&' !"Q;+%&' "+Q"#%M'  ;h"Q;(' "c%"(' xX;B#V[%' "+Q&;8+%'

!"A' I"z4HB%&' &39%;-' 7E'H9%&' &39%;>' X"(L%',' F3P8#%& L[/##%&' &HVE;A' 3E;V%&' "+Q"BAM' "+9+_;/A' "+h"_;/A' ;9E 
eEX"4 j( &G3- 1D-'X')& ,"P4\& W%& "YT\ "k8_"a& ^8E L%', 5M' 1!"[+4"K%& Z"P8%\&:(  

j[#(' "P%"` !;[E L+-Hz%& "-'X'M I', D_ 2+/0 I;JP%& �;/c#%& :\�& !"#a 6> !;[4 !M mHd- 2- LB%"c#%& 3C :\�& =
=6> D_ LT"8( oPB`M' "k90 !U0\& ^4 I'3%&. 

 .%i' L%�& =6k% !"#a :"(3b W/0 I;JP%& .9[#E 1L+-Hz%& "-'X'M I', j( 5M DK_)p ( !M mHd- L(3b ,X;( IUb j( "(&
j( LT"8( oPB`M' "k90 !U0\& ^4 3C L%�& =6> !;[4 *BC Lenovo /0 I;JP%& D_ q�H4 D8%& L%'3%& D_"k9( L(3@%& W. 

.AHk%&' L9A;B%& 'M "+A'XU+- 'M "+9+(XM 'M "+Q"B%M D_ DJ@r qA"T 5M oEH8r& &i&  .+d8%& LEX;k#g 'M "+4&'Hh 'M "EX"z/- 'M
'M !"8Vb&�"h 'M H]#%& 'M "+gX;+g 'M  L+%&X3+K%& "+_UA;�;E LEX;k#g 'M !"8V+gH+h)"Y-"A "+_UA;�;E LEX;k#g ("+Q'3Y( 'M 

(FYROM) "+9+_;/A 'M u"_;/V%& LEX;k#g 'M "+A'X 'M "+Q"('X 'M &39%;- 'M "_'3%;( 'M   W/0 I;JP%& .9[#+_ 1"+Q&Hh'M 'M
IUb j( I'3%& =6> j( 5�- L%�& =6k% !"#a :"(3b  LT"8( oPB`M' "k90 !U0\& ^4 3C L%�& =6> !;[4 !M mHd- L(3b ,X;(

*BC j( Lenovo & D_ q�H4 D8%& I'3%& D_"k9( L(3@%& W/0 I;JP%. 

I;JP%& .9[#E "#-H_ 1"+YEH_& 'M �A')& ZHd%& D_ 3/- 5M j( L%� G&Hd- o#C &i&  ,X;( j( L%�& =6k% !"#$%& :"(3b W/0
.%i' "k9( G&Hd%& ^8E D8%& L%'3%& IUb L(3b IUb j( "k90 !U0\& ^4 3C L%�& =6> !;[4 !M mHd- Lenovo L%'3%& =6> D_ .



 ss

!;[4' b =X3C �3( D_ LT"8( "+YEH_& D_ !"#$%& L(3y�L(3@%& ,X;( j( H8(;/+h  ."( L%"T D_'  j+-' .9+- L_"V#%& !;[4
 j0 3Ev4 L(3@%& ,X;(y�j( L%�& *YQ LK/[4 !"_ H8(;/+h  .Y4"0 W/0 fY4 l;A !"+[%& &6> W%&'. 

39- j( D/E "( l6P- ^C ~+B?C%# aW#/%# </J&R%#: 
"D8%& L%'3%& j+Q&;CL%�& "k9( oEH8r&  :"L+%"8%& :&X"B<%& �aM ^� L%', *[% D/E "#+_ j+B#%& ;P9%& W/0 .%i' 2_6T ^4 "#( \3-:" 

\3- D/E "( �aM 2_6T ^4 "#( :p" ("V#9%& j+Q&;C "L+%"8%& !&3/B/% .%i': &+,+)3-; &+J&B%-  (,@/B%#; &+@;3:+'; <&e+'3]-;
 &+W3/+W; &+\#;7L; &F3&�0'; q@7A%#;7e2%#; &+J;$R); <&CdW7+L; <&Cd"{&L; (FYR Macedonia)  #$,%/'; &Z;$%/);

&+@;3; &+J&);3; (F3/A2W; <&CdE'{;-; &+J#7L;-; <&Cd,2L7\; <&CdEW&|; &+,+Z/0@; &+L&Z/0@; (+%#3$+U%# &+Z:@/�/F 
(FR Yugoslavia)� s (2_6T ^4 "#( \3- D/E "( �aM  :""VQH_ j+Q&;C " !&3/B/% .%i'L+%"8%& :/@&Z&,+L3/'; D+,'; 7w#ve%# 

(F3/A2W; 72R%# 3vW; 4&PC%#; l?@/%# &+RF7Z# (F3/A2W; 7="Y# �&E%# >vW; <;7+)&E%#;  (F3/A2W; G\/B+W4; /�,E%#
&J&F#/W; (+w#/C@b# &J&F#/W; (+|#7R2F$%# /�,E%# @; ;&d+' &+,+�; &,F/W; &+B)&W; </'&e%#; (+dJ7U%# &Fv,%/'; (+dJ7U%# !9&

�&1%# _$F$e%# &+J;$+%&L; �7�2%#; ./F&); �/+PF3/); &+J&CF3/); G%&); 7RP�$); <&,B%;  X&�,d%#; &+J#;3; 7+e+,%#;
�%#;; /\#/J&Z; �J/\; /W/\; (+0Rs;& S&J/\/+Zt(  2_6T ^4 "#( \3- D/E "( �aM"&39/9_ j+Q&;C" !&3/B/% .%i' L+%"8%&: 

S&+J#/C+%; &+U\b; &+J#/C@#  �aM 2_6T ^4 "#( \3- D/E "(w ("&H8/]Q& j+Q&;C "L+%"8%& !&3/B/% .%i' : DF7IB%#; b/eJ- GZ
&J#/dC'; };b&); &F7+B+%; �F/E%#; &+,+L; <43Y#; &J&�; &+'/+i#; &F7CF3#; 75); }$J;3/';  &F7+e+J; ~+B){/); &?%&);

(+'71%# (E022%#; c;&\ ;&@; #$J#;3; 7?h; <&CdL&'; <&2m; 1d%# X;4; #$,�;-; &+J#v,\; X&)/5%#; </+%#7+@; (F4/
(E022%#; (+'71%# .#3&)b# (+'7�%# (U=%#;/S}/'&B){; &+B)#{; D2+%#; _v� 2_6T ^4 "#( \3- D/E "( �aM y ( " �;9g j+Q&;C

"+YEH_& "L+%"8%& !&3/B/% .%i' :&+B+)&J; &+RF7Z# �/,W $J:F{#/@; /\/d+%;. 

 :&G"9O8A\& L_"a& ^8E39B% L+%"8%& (+w&=R%# (?0d%#: 
p (&d2,0% (Bd,%&' HS9/% D|"$Y%& �"J8b\& 3Y<9E  L#[P#% &6> F,'3P#%& :"Q"#$%& !"+- j0 L{r"9%& :"0�"9#%& D_ *JK/%'

L+Q;Q"Y%& "9++_  "V#9%"- LJ8@#%&(Inner-City) �s (GZ !5U0%; 78,0% Gw&=R%# z&5C"b# $R1,F  <&+' Dm (�x&,%# .&m{&,2%#
G`&RC%# .#>#7W# (Z&L q%] GZ &2' #�* _4;$I2%# .&J&2=%#  (U5' (Fv+0eJb# tL&I20% <&+B%# #�* ~+B?C' (R01C2%# 3/)Y#;

X;$0% q%]; _7s&h (+%&C%# :<43Y#; &J&�; &+'/+i#; &F7CF3#; 75); }$J;3/'; &J#/dC'; DF7IB%#; b/eJ-  �F/E%#; &+,+L;
+B){/); &?%&); };b&); &F7+B+%;7?h; <&CdL&'; <&2m; &F7+e+J; ~ G)/\;&@; #$J#;3; (Sao Tome)  (+'71%# (E022%#;
X&)/5%#; </+%#7+@; (F4/1d%# (+'7�%# (U=%#; _$IC2%# (+'71%# .#3&)b# X;4; #$,�;-; &+J#v,\;/&+B)#{; D2+%#; _v� 

}/'&B){; 1t (LBV9%"- &E+e0B% '�3/B2dE%' !;Q"Y% D|"$Y%& �"J8b\& 3Y<9E 1L#`"0 ^h"P(  q8[( "k+_ fYE D8%& L%'3%&
L%�& *+]V4 ^4 56%& 5X"]8%& vhH#%& 'M .- �"@%& *+]V8%&  :"Q"#$%& !"+- j0 L{r"9%& :"0�"9#%& D_ *JK%&' HS9/% .%i' "k-

D_ "#- &6> F,'3P#%& !"+B%& &6> �+Bc4' H+VK4 .%i .w( GZ !5U%#; 78,0% Gw&=R%# z&5C"b# $R1,F %# .&m{&,2%# Dm (�x&,
(R01C2%# 3/)Y# q%] GZ &2' #�* _4;$I2%# .&J&2=%# <&+'  X;$0% (Bd,%&' q%]; (F3&eC%# �F3&' (2EI2% <&+B%# #�* ~+B?C'

(+%&C%# :&dJ7Z l?@/%# &+RF7Z# (F3/A2W; 7="Y# �&E%# 3vW; <;7+)&E%#; /@&Z&,+L3/'; D+,'; 7w#ve%#;  3vW; 4&PC%#;
W4; /�,E%# (F3/A2W; 72R%#&J&F#/W; (+|#7R2F$%# /�,E%# (F3/A2W; G\/B+  (+dJ7U%# &Fv,%/'; (+dJ7U%# &J&F#/W; (+w#/C@b#

&+,+�; &,F/W; &+B)&W; </'&e%#; �7�2%#; ./F&); �/+PF3/); &+J&CF3/); G%&); 7RP�$); <&,B%; �&1%# !9&@; ;&d+' 
/\; /W/\; (+0Rs; X&�,d%#; &+J#;3; 7e+,%#; _$F$e%# &+J;$+%&L;�%#;; /\#/J&Z; �J&</\/+Z 1y ( LBV9%"- &+@;7% 3Y<9E 1

�"J8b\& !"+- j0 �d94 D8%& :"0�"9#%& *h D_ *JK%& HS9/% .%i' ^+[P8/% ;[A;( L#[P#% D|"$Y%&  &6> F,'3P#%& :"Q"#$%&
2QUc- 'M =6+K94 'M =H+VK8- LY/<8#%& 'M/?30 'M =G"kQ&  1=6+K94} (B+)&J; &+RF7Z# �/,e% (Bd,%&'$J:F{#/@; /\/d+%; &+1  �K8E

W%& &6> F,'3P#%& :"Q"#$%& !"+B- LY/<8( :"0�"9( 5M L%"T& W/0 !"+B%& &6> "_H�  1xHBVQ">;]- "+/<%& L#[P#/% L+|"$Y%& Lc/V%&
LBV9%"- &+L7C%*h 1 ^h"P#%& LcA&;- "k+_ *JK%& ^8+A F,'3P#%& :"Q"#$%& !"+- j0 �d94 D8%& :"0�"9#%& & D_ LEvhH#%& I;B9cA

)3#TM !"c/V%& (LEX;k#]- I;B9cA& D_ L+|"$Y%& :"c/V%&' "+hH4.� ( !"_ 1D/E "#+_ &3E3P4 ">Hhi ,X&;%& I'3%& j( *[% LBV9%"-
DQ;Q"C G"0,& 5M LJ8@#%& L#[P#%& ?"(M FH`"C LKJ- 2aH0 ^8+A &6> F,'3P#%& :"Q"#$%& !"+- j0 �d9E  ;P9%& W/0 .%i'

M D%"8%& ( - "9+�M L#[P(LBV9%" <&J/+0% �( L#[P(' LBV9%"- "K+P- q+-M *4 !+w#7@b x( LBV9%"- ;QU+( L#[P(' &+%&?Fb           
, ( LBV9%"- LQ;Bd% L#[P(' X&�\7B0% £> (LBV9%"- 3EX3( L#[P(' &+J&B@Y � (LBV9%"-' (E0220% _$IC2%# !"+B%& &6> D_H� !"_ 1

"+B- LY/<8( :"0�"9( 5M L%"T& W/0 "YK8E! LEv+/]Q\& ^h"P#%"- L+|"$Y%& Lc/V%& W%& &6> F,'3P#%& :"Q"#$%&. 

W#VE 3E3g 39- W%& D/E "( L_"a& ^8E t+EIC%#: 
&F3&�0'; q@7A%#; (,@/B%#; &+@;3:+'; <&e+'3]-; &+,+)3-; &+J&B%- GZ  <&CdW7+L; <&Cd"#{&L; 7e2%#; &+W3/+W; &+\#;7L;

&+J;$R); (FYR Macedonia) &Z;$%/);  <&Cd,2L7\; <&CdL&W&|; &+,+Z/0@; &+L&Z/0@; &+@;3; &+J&);3; #$,%/';
&+J#7L;-; (+%#3$+U%# &+Z:@/�/F (F3/A2W;; <&CdL&'];-;�d94 D8%& :"0�"9#%& *h D_ 1  j0"F,'3P#%& :"Q"#$%& !"+- " &6>

!"+- !Uc- 'M G"kQ& 'M u"k8Q"- �/<84 D8%& 'M *JK%& ^8E 1&6> F,'3P#%& :"Q"#$%&vhH#- L`"@%& ^+[P8%& 30&;Y% "YB� "+|"kQ "k+_  
 "9++_ D_ L+%&X3+K%& LE,"J8C\& L_Hz/% D%'3%& ^+[P8%&)"9++_ 30&;C (j++<8- .%i' 30&;Y%& =6k% "YB� j+#[P( L�U� . ^+[P8%& 3Y0 ^8E



 st

Lz/%& !;[4 N+T "V#9%"- "9++_ D_ Q\& Lz/%& D> "k- :&G&Hg\& LAX"#( ^8E D8%& L+#AH%&LEv+/] .X&HC !;[+A "#h  j+#[P#%&
j+_Hc%& j( *[% "(v/( !;[+A' "+|"kQ .FHYK/% "YB� 2Q"_ 1.%i W/0 &G"9-' 598 (2)  5'"V#9%& L+Q3#%& :&G&Hg\& j+9Y8- L`"@%&
j+_Hc%& ?;YE 1L+Q3#%& :&G&HgU%  FHYK%& �+Bc4 j0 LT&H` ^k+/@4 !U0"-595 (n) *[d%& ~j+9Y8%& &6k- L`"@%&  .&!M \ 

LhHr Lenovo ^4 56%& 3/B%& D_ LJ8@#%& L#[P#%& W%& Da"Y8%& :&G&Hg& ,"9A"- ?;Y4 3C 2- L%�& q+hH4. 

&+J#/C+%; &+U+\b; &+J/C@# GZ !"+- j0 �d94 D8%& :"0�"9#%& *h  �EHc- L+|"kQ LKJ- "k+_ *JK%& ^8+A 1F,'3P#%& :"Q"#$%&
D_ 3Y<9+A 56%& ^+[P8%& B� &39/9K- D[9V/>"k9+T D_ �+Bc8%& LBg&;%& LE39/9K%& ^+[P8%& j+Q&;Y% "Y .*h ?;Y+A  ^[P( j++<8- lH�

290 ."V+|X j++<8- j+#[P#%& ?;YE ^� .W/0 j+#[P#%& �K8E ^% &i&  D_ LEvhH#%& LEX"]8%& L_Hz%& ?;Y8V_ LV/]%& R+|X X"+8b&
"V+|X j++<8- D[9V/>. 

 G';3;Y# 4&I\b# (EU) 

,\ (+%&C%# �;7P%#4&I\b# 4:' !L l0m ~B? G';3;Y#: 
D-'X')& ,"P4\& I', D_ 2+/0 I;JP%& �;/c#%& :\�& !"#a  ,"P4\& I', *h D_ 2- LB%"c#%& j[#(' "P%"` !;[E

:\�& =6> !;[4 !M mHd- D-'X')& I'3%& =6> D_ LT"8( oPB`M' "k90 !U0\& ^4 3C. 
39- W%& D/E "( L_"a& ^8E 0m X/5I%# (+U+L<&2=%# ()$" l: 
L(3b W/0 I;JP/% LhHr j( !"#$%& IBM D_ �4"k%& ?"CXM L#|"C L<g&H( WgHE 1D-'X')& ,"P4\& I', D_  N%"O%& Gv]%&- 

!"+- j( IBM &6> F,'3P#%& :"Q"#$/%. 
LhHd- I"J4\& .9[#E IBM D%"8%& !&;9<%& W/0: 

IBM Warranty & Service Quality Dept. 
PO Box 30 

Spango Valley 
Greenock 

Scotland PAn6 0AH 

D+E0ACd2%#  
qg;#- L+Q;Q"C Z;YP- j+[/k8V#%& f8#8E L+hUk8A\& f|"$B%& j( :"<+B#%& W/0 �+Bc8%& LBg&;%& L+9�;%& :"<EHd8%& .=6>' 

&6> ','3P#%& :"Q"#$%& !"+- D_ "k+/0 �;J9#%& :"Q"#$%"- H��84 \ Z;YP%&. 

L+%"8%& I'3/% LBV9%"- :%#&+%&?F#; <&J/+%#; #$,0,Z; �3&2J#$%#; &d2, #7dF/@; $F/d%#; &+J&B@-; X&�\7B%#; kF;7,%#; #$,%/*;: 
"( *h l6T ^8E 39- D_ G"g (+%/�d2%# 4;$9 "( L_"a&' �Y_ LY-"V%& I'3/% .%i' 2_6T ^4 "#( \3- D/E: 

:\"P%& &30 "#+_ L+%"8%& ?"[T)&' m'Hd%& 5HV4 M �Q "kQ�d- ,HE D8%&�+Bc8%& qg&;%& !;Q"Y%& D_ Hb: 

p. LhHr L+%;{V( !;[4 Lenovo ">6+K94 j0 �d94 3C D8%& H|"V@%& 'M X&Ha)& j0  !"+B- LY/<8#%& "k4"+%;{V#%
./4 �E;<4 Z"cQ D_ �Y_ FX;JP( &6> F,'3P#%& :"Q"#$%&  j0 FHr"B( LKJ- :�dQ "kQM U<_ oBOE D8%& X&Ha)&

_ .%i' "k4"(&v8%"- G"_;%& ?30�Y LhHr j( �cb u"9> !"h &i& Lenovo  ¦r"9%& XH$%"- �B4HE �c@%& &6> !"h'
L+BBA LCU<-  Hr"B#%& XH$%& L#+C j0 �E;<8%& L#+C HJ8Y4' FHr"B()D_ 28<_, "( 5'"VE WJCM 3P-  D8%& L%�&

Hr"B#%& XH$%& .%i D_ "BBA oQ"h .( 

 LE3V]%& X&Ha)& W/0 =Hhi �-"V%& 3E3P8%& �Bc9E \)-F"_;%& .%i D_ "# (X&Ha)&'  I&;()& j0 X&Ha)&' LYTU%&
LhHr !;[4 !M mHd- L%;Y9#%& I&;()&' LEX"Y<%& Lenovo L+Q;Q"C L+%;{V( X&Ha)& ./4 j0 L%;{V(. 

s. </E\ D% LENOVO Dm [;78%# D) [7H }- �I\ D+%/�d) &A+m{/) ;- &AF43/) ;-  t\ /% lC9 G0F &2) }-
g;$9 X&2C9&' 3&?"b#tA,) }-  :� (a+5F }�%# f0C%# ;- $RU%# .&J&+B%#M ( ;- (+1BC%# ;- (+`71%# 3#7`Y#

3#7`- }- Dm ;- _7x&B) 7+�%# 3#7`Y# (+1B\ (F4&5Ch#� ( $h 7w&d^%# u�* �J&L /% lC9 r&'3Y# GZ 7w&d" }-
V'&\ &ACU5' �eCJ  3#7`Y# u�* GZ &BB@ �J&L GC%# (1h#/0% }3/Z� (mY# GZ $RZ }-.#4#7Fb# GZ ;- X&2  GZ ;-

.#7"$2%# D) Vh/CF &2+Z ;- <&E2%# (12@. 



 sw

LBV9%"- &E+e0'; &dJ7U%  
39- D_ G"g "( *h l6T ^8E (+%/�d2%# 4;$9 \3- D/E "( L_"a&' �Y_ LY-"V%& I'3/% .%i' 2_6T ^4 "#(: 

,HE D8%& :\"P%& &30 "#+_ L+%"8%& ?"[T)&' m'Hd%& 5HV4  D_ HbM �Q "kQ�d-�+Bc8%& qg&;%& !;Q"Y%&: 

p. LhHr L+%;{V( !;[4 Lenovo ">6+K94 j0 �d94 3C D8%& H|"V@%& 'M X&Ha)& j0  !"+B- LY/<8#%& "k4"+%;{V#%
./4 �E;<4 Z"cQ D_ �Y_ FX;JP( &6> F,'3P#%& :"Q"#$%&  j0 FHr"B( LKJ- :�dQ "kQM U<_ oBOE D8%& X&Ha)&

�Y_ .%i' "k4"(&v8%"- G"_;%& ?30 &i&LhHr j( �cb u"9> !"h  Lenovo  ¦r"9%& XH$%"- �B4HE �c@%& &6> !"h'
L+BBA LCU<-  Hr"B#%& XH$%& L#+C j0 �E;<8%& L#+C HJ8Y4' FHr"B()D_ 28<_, "( 5'"VE WJCM 3P-  D8%& L%�&

Hr"B#%& XH$%& .%i D_ "BBA oQ"h .(  

 LE3V]%& X&Ha)& W/0 =Hhi �-"V%& 3E3P8%& �Bc9E \)D_ "#-F"_;%& .%i  (X&Ha)&'  I&;()& j0 X&Ha)&' LYTU%&
LhHr !;[4 !M mHd- L%;Y9#%& I&;()&' LEX"Y<%& Lenovo L+Q;Q"C L+%;{V( X&Ha)& ./4 j0 L%;{V(. 

s. (L7x </E\ D% LENOVO D) [7H }- �I\ D+%/�d) &A+m{/) ;- &AF43/) ;-  lC9 G0F &2) }- Dm [;78%#
g;$9 X&2C9&' 3&?"b# t\ /%tA,) }-  :� (f0C%# ;- $RU%# .&J&+B%# a+5F }�%#M ( ;- (+1BC%# ;- (+`71%# 3#7`Y#

}- Dm ;- _7x&B) 7+�%# 3#7`Y#  (+1B\ (F4&5Ch# 3#7`-� ( $h 7w&d^%# u�* �J&L /% lC9 r&'3Y# GZ 7w&d" }-
�eCJ 3#7`Y# u�* GZ &BB@ �J&L GC%# (1h#/0% }3/Z V'&\ &ACU5'� (mY# GZ $RZ }-GZ ;- X&2  GZ ;- .#4#7Fb#

.#7"$2%# D) Vh/CF &2+Z ;- <&E2%# (12@. 

3&P2%# ;- _3/L�2%# (%;$%# l0m (+%&C%# c&E9Y#; �;7P%# }7d\ &A+%#: 

LBV9%"- &d2,0%  
_4;$I2%# .&J&2=0% <&+B%# #�* �;7x &AR+B?\ tCF (+)#v%# .&J&2` }- !I) !I\. 

j( L+%"8%& L/#]%& l6T ^8E 39- �%# &)<&2=%# #�* p02PF }: 
�;9##%& !"#$%& DczE �&H� j( L%� Lenovo .%6h' L%¤% ,"8<#%& 5,"<%& I"#<8A\"- LcB4H#%& L%�& �|"�'  L%�& LY-"c(

"k4"K`&;#%. 

 39B% L+%"8%& *#]%& L_"a& ^8E<&2=%# #�* p02PF }�%# &): 
!;[4 !"#$%& u"k8Q& W/0 �&H80U% j+[/k8V#/% L+9(v%& FH8K%&�;J9#%& L+9(v%& FH8K%& D>  WQ,M 3Ph "+<EHd4 "k+/0 . D_

�U`& W/0 X,"C H+� .- �"@%& L(3@%& ,X;( !;[E "( L%"T  �&H� j( D8%& L%�&Lenovo D|vg ,&,H8A"- LB%"c#%& .9[#+_ 1
"#( Gvg W/0 I;JP/% %& ,&,H8A\& &6k% HEHB4 u"9> !;[E !M mHd- L%�& �U`& j0 *E3Bh .%i' 28<_,D|v]  W/0 D9B(

L%�& uUk8A& LBV9% UO#( L#+Y%& ./4 j( �/B( ^Jb 3<- L%�& L#+C j( �"AM  3Y<%& eVK- LB%"c#%& .9[#E 'M "kTU`& j[#E D8%&
L%�& ./4 W/0 o/JT 2Bg;#- 56%& 28<_, "( W/0 I;JP%&'. 

 39- D_ F,;g;#%& L+%"8%& :&X"B<%& 5HV4 \#�* p02PF }�%# &) <&2=%#. 

�aMW#VE 3E3g 39-  (L7x p' c/RC@ }�%# &) Lenovo �+I5C% (0EP2%#: 
LhHr ?;Y4 1!"#$%& FH8_ IUb Lenovo LK/[4 ,&3V-  LhHr HY( W%& *c0 "k- D8%& L%�& ^+/V8% *Y9%&IBM. 

39- W%& L+%"8%& :&X"B<%& L_"a& ^8E (+%/�d2%# 4;$9: 
Q"#$%& !"+- D_ "k+/0 �;J9#%& :&G"9O8A\&' ,'3P%&j% &6> F,'3P#%& :"  I"#>& 'M §� =X3J( !"h &i& XH$%& W/0 �Bc94

LhHr j( X,"` ^+Vg Lenovo :"Q"#$/% .%i' �Y_ LPEHJ%&. 

 39- j( L+%"8%& L/#]%& l6T&(+%/�d2%# 4;$9: 
s (X&Ha)& L#+C �;03%& �;a;( L%¤% 28<_, 56%& j#O%& WJCM 3P- FHr"B#%& L+/<K%& .j( \3- �aM ^� L/#]%& ^4 D8%& LY-"V%& 

D/E "( "k_6T :s (WJCM 3P- FHr"B#%& L+/<K%& X&Ha)& L#+C LhHr L+%;{V( HJ8Y4' �;03%& �;a;( L%¤% 28<_, 56%& j#O%& 
Lenovo &6k- �/<8E "#+_  5,"<%& I"#>\& :\"T D_ .%i' L+A"A)& 3C"<8%& m'Hd- IUb\& W/0 39B%&. 

 



 sy

75)  
 j( L+%"8%& L/#]%& l6T ^8E39- 4;$9 (+%/�d2%#: 

j#O%& WJCM 3P- FHr"B#%& L+/<K%& X&Ha)& L#+C G"0,\& �;a;( L%¤% 28<_, 56%& . D8%& L/#]%& j( \3- L+%"8%& L/#]%& �aM ^�
^4 "k_6T :L+%;{V#% WJC)& 3P%& !;[E l;A 1�HbM FHr"B( X&HaM 5) LBV9%"- Lenovo "( ;>  �;a;( L%¤% "9#� 28<_,

G"0,\&. 

E!', ;> "#h :"<+B#%& D0�;(' L(3@%& 5,X;( !�d- 2- \;#<( ;> "( WYB H++z4. 

&dJ7Z  
(+%/�d2%# 4;$9 :D/E "( *PE  FHYK%& j( L+Q"O%& L/#]%& *P(p 39B%& &6> j( ) 39-(+%/�d2%# 4;$9:(  

D_ j0 �E;<8%& q/c% 2+%& &398V( !;[4 56%& �"A)& j0 HS9%& �z-' 1I&;T)& =6> *O( &HaM LhHr j( XLenovo j/_ 1
LhHr !;[4 Lenovo D_ X;h6( ;> "#0 3EvE GDr 5M j0 L%;{V(  ^CX LcY9%&p ^CX LcY9%&' s ,'3T 39- D_ "#>Hhi ,X&;%& 1
L+%;{V#%&. 

&+J&2%-  
39- j( L+%"8%& L/#]%& l6T ^8E }�%# &) <&2=%# #�* p02PF: 

�&H� j( L%� �;9##%& !"#$%& DczE Lenovo �& �|"�'L%�& LY-"c( .%6h' L%¤% ,"8<#%& 5,"<%& I"#<8A\"- LcB4H#%& L% 
"k4"K`&;#%. 

 39B% L+%"8%& *#]%& L_"a& ^8E<&2=%# #�* p02PF }�%# &): 
3P%& &Hkr Hd0 W9�& ;> !"#$%& FH8K% WQ,)& .H+� .- �"@%& L(3@%& ,X;( !;[E "( L%"T D_  j( D8%& L%�& �U`& W/0 X,"C

 �&H�Lenovo 1I;JP/% D|vg ,&,H8A"- LB%"c#%& .9[#+_  !;[E !M mHd- L%�& �U`& j0 *E3Bh .%i' 28<_, "#( Gvg W/0
&6k% HEHB4 u"9> UO#( L#+Y%& ./4 j( �/B( ^Jb 3<- L%�& L#+C j( �"AM W/0 D9B( D|v]%& ,&,H8A\&  D8%& L%�& uUk8A& LBV9%

& 3Y<%& eVK- LB%"c#%& .9[#E 'M "kTU`& j[#E2Bg;#- 56% 28<_, "( W/0 I;JP%&' L%�& ./4 W/0 o/JT. 

 39- D_ F,;g;#%& L+%"8%& :&X"B<%& 5HV4 \#�* p02PF }�%# &) <&2=%#. 

W#VE 3E3g 39- �aM (L7x p' c/RC@ }�%# &) Lenovo �+I5C% (0EP2%#: 
D8%& L%�& *YQ LK/[4 !;[8A �Y_ !"#$%& FH8_ IUb LhHr HY( W%& *c0 "k- Lenovo 'M IBM  LhHr LYKQ W/0Lenovo. 

39- W%& L+%"8%& :&X"B<%& L_"a& ^8E (+%/�d2%# 4;$9: 
j% &6> F,'3P#%& :"Q"#$%& !"+- D_ "k+/0 �;J9#%& :&G"9O8A\&' ,'3P%&  I"#>& 'M §� =X3J( !"h &i& XH$%& W/0 �Bc94

LhHr j( X,"` ^+Vg Lenovo :"Q"#$/% .%i' �Y_ LPEHJ%&. 

& L/#]%& l6T& 39- j( L+%"8%(+%/�d2%# 4;$9: 
s (X&Ha)& L#+C �;03%& �;a;( L%¤% 28<_, 56%& j#O%& WJCM 3P- FHr"B#%& L+/<K%& .j( \3- �aM ^�  ^4 D8%& LY-"V%& L/#]%&

D/E "( "k_6T :s (WJCM 3P- FHr"B#%& L+/<K%& X&Ha)& L#+C Hr L+%;{V( HJ8Y4' �;03%& �;a;( L%¤% 28<_, 56%& j#O%&Lh 
Lenovo &6k- �/<8E "#+_  5,"<%& I"#>\& :\"T D_ .%i' L+A"A)& 3C"<8%& m'Hd- IUb\& W/0 39B%&. 

7e2%#  
L/#g Hb� 3<- FHr"B( L+%"8%& :&X"B<%& �aM 39- D_(+%/�d2%# 4;$9 : 

,'3P- L`"@%& :&G"9O8A\& 5HV4 \  .%i' �Y_ 39B%& &6> D_ FX;h6#%& L+%;{V#%& j( :&G"K0\&"k+_ X3JE D8%& :\"P%& D_ 
qQ"g j( 53#0 lHJ4 Lenovo "+|"9g U<_ 3<E 53#0 *<_ 'M 3#0 j0 ^+Vg I"#>& W/0 5;c9E  lHJ8%& .%i W/0 q4H4'

j0 L+PJ%& 'M LE3V]%& L(UV%"- �"V( 'M LE3#0 F"_' 53#<%& 3<-. 

`;- L+%;{V#%& ,'3T 39B- G"g "( &6> F,'3P#%& :"Q"#$%& !"+- "_H� *BYEm'Hr "kK  2+%& X"d#%& 39B%& !"EHA UBYE "#h LP+P`
 ^CH%"-3n4.(2)5H]#%& DQ3#%& j+9Y8%& j(   F,'3P#%& :"Q"#$%& !"+- qg;#- LT;9##%& :&v+##%& .%6h' G&Hd%& H<A !M "#%"�
&6> L+%;{V#%& ,'3T 39B- G"g "( f( "Q�&;4 �3P4. 



 s}

#$,%7F-  
39- W%& D/E "( �aM #�* p02PF }�%# &) #<&2=%: 

m'Hd%& =6> qg;#- LT&H` 2+/0 �9%& ^4 "( G"9O8A"- D/E "( ,"<B8A& ^8E 2Q"_ ?"[T)&' :p ( *h .%i D_ "#- L+<EHd8%& ?"[T)&
:"Q"#$%&  =Hhi �BA "( L+(;#<- IUb\& !',' L+9#$%&s ("k+/0 5;c9E D8%& :"Q"#$%& .%6h'  X,"J%& :"]89#%& f+- !;Q"C

 ?"0p��tf+- !;Q"C 'M X&3J%& :"(3@%& ^E3Y4' :"]89#%&   W/0p��� (Services Act n980). 

39- D_ G"g "( f+#g l6T& (+%/�d2%# 4;$9 :"#( \3- �aM ^� D/E "( 2_6T ^4: 
 39B%& &6k- �/<8E "#+_)L+%;{V#%& ,'3T 39- ( L#/h !"_"�cb ""Default"  'M *#0 j0 �"98(\& 'M G"0,\& 'M *#<- ?"+Y%& D9<4 

\&56%& I"#> qQ"g j( fYE Lenovo LhHd- L+Q;Q"C L+%;{V( �BA "#( 5M j0 �d9E !M mHd- Lenovo .>"]4  �Y_ �/<8E "#+_
L+%;{V#%& ./4 oQ"h G&;A &6> F,'3P#%& :"Q"#$%& !"+- �;a;#- LEH+JY4 L+%;{V( 'M LE3Y0 L+%;{V( L+Q;Q"Y%& . ,30 5M HB8<E

 j("G"cb)& "�cb L-"O#- 3T&' (One Default) 2KJ- "k/h ^>"V4 'M "k<+#g 5,�4 G"cb)& =6> oQ"h &i& .%i'  D_ L+A"AM
XH$%& RKQ 'M FX"V@%& RKQ �+YP4 .D_ 2�'3T ^4 3C 3T&;%& �c@%& &6> HB8<E'  =6> j( �cb HbM 2+_ �3T 56%& eEX"8%&

G"cb)&. 

LhHr j( �E;<4 q/c% ./>�4 D8%& l'HS%& 'M I&;T)& �<- �d94 3C Lenovo L]+8Q �c@%. 

LhHr L+%;{V( ,'3P% WJC)& 3P%& 39B%& &6> j#$8E' Lenovo WJC)& 3P%& D%"8%"-' .% �P8V#%& �E;<8/%. 

p. LhHr *BY4 Lenovo !M mHd- LE3V]%& :"-"`\& 'M F"_;%& X&HaM j0 �E;<8%& L+%;{V(  3C X&Ha)& =6> !;[4
 LhHr j( X3` I"#>& j0 o]8QLenovo.  

s. "<8%& ?30 mHd-FHYK%& oP4 D/E "#+_ "k+/0 �;J9#%& L�UO%& H`"9<%& f( �X F"#V#%& (L7x </E\ D% Lenovo 
G0F &2) }- Dm (+%/�d)LhHr !"_ 1 Lenovo  L+[/#- LYTU%& L+<+Bc%& X&Ha)& j0 �E;<8%& L+%;{V( *BY4

.- L`"@%& I&;()& I;Y9#%&' "k9( o-"O%& (Tangible Property) & =6> !;[4 !M mHd-j0 o]8Q 3C X&Ha) 
 LhHr j( X3` I"#>&Lenovo.  

t.  ^CX j+8cY9%& D_ 2+/0 �Q "( &30 "#+_p' sLhHr L+%;{V( !"_ "#>Hhi �-"V%&  Lenovo  ¦r"9%& D/<K%& XH$%& j0
�cb 5M j0 (Default) I&;T)& j( I"T 5M D_ 3Ev4 j%  j0psy % m"B4X& LcB4H#%& L%�& D_ 28<_, "( L#+C j(
@%"- Hr"B(290 789E 56%& �c D/<K%& XH$%&. 

(L7x </E\ D% Lenovo G0F &2) }- Dm (+%/�d)  
&30 "#+_  ^CX FHYK%& D_ "k+/0 �;J9#%& L+%;{V#%&pLhHr j( 5M !;[E j/_ "Y-"A  Lenovo 'M  D0�;( 'M L(3@%& 5,X;(

LhHr :"<+B( Lenovo lH� 5M oP4 \' I&;T)& j( I"T 5�- I;{V(  5M j0 l'HS%& j( :HcbM ;% W8T D/E "#( ¦r
LhHr Lenovo D0�;( j( 'M "kE,X;( 'M LhHr :"<+B( Lenovo L+%"8%& H|"V@%& j( 5M �'3T I"#8T& j0: 

p. :"Q"+B%& q+JE 56%& �/8%& 'M 3YK%&  
s. L+<B8%& H|"V@%& 'M FHr"B( H+z%& H|"V@%& 'M L`"@%& H|"V@%&  
t. P/4 D8%& H|"V@%& 'M �"-X)"- �P/4 D8%& H|"V@%&D_ H|"V@%& 'M I"#0)"- �  L<#A j0 L#g"9%& H|"V@%& 'M :&,&HE\&

j( fC;8#%& �P/4 D8%& H|"V@%& 'M !"[#%& �"-X)&. 

&+L&Z/0@  
39- LE"kQ D_ L+%"8%& *#]%& �aM 4;$9 (+%/�d2%#: 

39B%& &6> D_ "k+/0 �;J9#%& ,;+Y%&' ,'3P%& 5HV4 FX;SP( ,'3P%& ./4 2<( 3<4 \ 56%& 3P%& W%& "k+%& X"d#%& F,"#%& qg;#- 
^CH%"- §§ 373-386 Dh"_;/V%& 5X"]8%& j+9Y8%& j(. 

$J:F{#/@; /\/d+%; &J#/dC'; &+B+)&J; &+RF7Z# �/,W  
^8E 39- W%& D4�& L_"a& (+%/�d2%# 4;$9: 

L+%;{V#%& !;[4 LhHd% L/("[%& Lenovo & ?3<- �/<8E "( *h j0 L#g"9%& L+/<K%& X&Ha)& j0 .>"]4G&,) LhHr *BC j( 
Lenovo L#+C W/0 &H`"C &6> F,'3P#%& :"Q"#$%& !"+- �;a;#- �/<8E "#+_   3a uG"0,& �;a;( L%¤% LBV9%"- 28<_, "(

 LhHrLenovo. 



 s~

_$IC2%# (E022%#  
39B- G"g "( *h l6T& 4;$9 (+%/�d2%#: 
 39B%& &6k- �/<8E "#+_)L+%;{V#%& ,'3T 39- (!"_  L#/h"�cb ""Default"  'M *#0 j0 �"98(\& 'M G"0,\& 'M *#<- ?"+Y%& D9<4 

I"#>\& qQ"g j( fYE 56%& Lenovo LhHd- L+Q;Q"C L+%;{V( �BA "#( 5M j0 �d9E !M mHd- Lenovo  �Y_ �/<8E "#+_ .>"]4
L+%;{V#%& ./4 oQ"h G&;A &6> F,'3P#%& :"Q"#$%& !"+- �;a;#-  L+%;{V( 'M LE3Y0 L+%;{V( L+Q;Q"Y%&LEH+JY4 . ,30 5M HB8<E

�cb L-"O#- G"cb)& j( 3T&' (One Default) LKJ- "k/h ^>"V4 'M "k<+#g 5,�4 G"cb)& =6> oQ"h &i& .%i'  D_ L+A"AM
D_ 2�'3T ^4 3C 3T&;%& �c@%& &6> HB8<E' 1XH$%& RKQ 'M FX"V@%& RKQ �+YP4  =6> j( �cb HbM 2+_ �3T 56%& eEX"8%&

G"cb)&. 

<- �d94 3CLhHr j( �E;<4 q/c% ./>�4 D8%& l'HS%& 'M I&;T)& � Lenovo L]+8Q �c@%. 

LhHr L+%;{V( ,'3P% WJC)& 3P%& 39B%& &6> j#$8E' Lenovo WJC)& 3P%& D%"8%"-' .% �P8V#%& �E;<8/%. 

p. LhHr *BY8A Lenovo D/E "#0 L]4"9%& L+%;{V#%&: 

M . "#>& L]+8Q :�dQ D8%& LE3V]%& X&Ha)& 'M F"_;%&LhHr j( I Lenovo .%6h'  
� . :"(&v8%& 6+K94 D_ Z"Kb\& Lenovo j( Hd0 DQ"O%& 39B%& qg;#- "k+%& X"d#%&  ?"<% f|"$B%& :"<+B( !;Q"C

p�~�(Sale of Goods Act n979) qg;#- "k+%& X"d#%& 'M  f|"$B%& 3EX;4 !;Q"C j( DQ"O%& 39B%&
 ?"<% :"(3@%&'p��s (Supply of Goods and Services Act n982)  *E3<4 5M qg;#- 'M

'M Hd0 DQ"O%& 39B%& j( 5M W/0 MHcE D<EHd4 "Y-"A "#k+%& X"d#%& DQ"O%& 39B%&. 

s. LhHr *BY8A Lenovo L+[/#- LYTU%& L+<+Bc%& X&Ha)& j0 L#g"9%& L+%;{V#%&  "k9( o-"O%& .- L`"@%& I&;()&
I;Y9#%&' (Tangible Property) ./4 !;[4 !M mHd- #%&LhHr I"#>& j0 L#g"Q L+%;{V Lenovo  mHd- .%6h'

5M D_ L+%;{V#%& ./4 �X"<84 \ !M F"#V#%& FHYK%& qg;#- =Hhi ,X' "( f( I&;T)& j( I"T (L7x </E\ D% 
Lenovo G0F &2) }- Dm (%/�d) . 

t.  j+8cY9%& D_ 2+/0 �Q "( &30 "#+_p' sLhHr L+%;{V( !"_ "#>Hhi �-"V%&  Lenovo  XH$%& j0 j0 ¦r"9%& D/<K%&
�cb 5M (Default)  j0 I&;T)& j( I"T 5M D_ 3Ev4 j%psy%  m"B4X& LcB4H#%& L%�& D_ 28<_, "( L#+C j( 

XH$%& 290 789E 56%& �c@%"- Hr"B( D/<K%&. 

LhHr 5,X;( W/0 .%6h �Bc9E �;JC ,'3T j( =Hhi �BA "( Lenovo :"<+B( D0�;( W/0' LhHr Lenovo  ,X;( W/0'
@%&L(3 .D> 39B%& &6> D_ "k+/0 �;J9#%& ,'3P%& ./4 !;[4 N+T LhHr !;[4 56%& WJC)& 3P%& Lenovo  L(3@%& 5,X;('

LhHr :"<+B( D0�;(' Lenovo ^k/h .>"]4 290 j+%;{V( "k<+#g. 

(L7x </E\ D% Lenovo G0F &2) }- Dm (+%/�d)  
LhHr !;[4 j% Lenovo oP4 j+%;{V( "k+0�;( 'M "kE,X;( 'M;% W8T D/E "#( 5M j0 l'HS%& j( lH� 5M   :HcbM

LhHr Lenovo ^k9( 5M �'3T I"#8T"-: 

p. :"Q"+B%& q+JE 56%& �/8%& 'M 3YK%&  
s. L+<B8%& H|"V@%& 'M FHr"B( H+z%& H|"V@%& 'M L`"@%& H|"V@%&  
t. D_ H|"V@%& 'M I"#0)"- �P/4 D8%& H|"V@%& 'M �"-X)"- �P/4 D8%& H|"V@%& M :&,&HE\& L<#A j0 L#g"9%& H|"V@%& '

j( fC;8#%& �P/4 D8%& H|"V@%& 'M !"[#%& �"-X)&. 

 �%&K%# >ve%#-<&2=%# <&+'  

 Gv]%& �+8E N%"O%&1.- L`"@%& L%�& W/0 5HV4 D8%& :"Q"#$%"- �/<84 :"(;/<( &6>  L(3b �;Q' !"#$%& FH8_ "9#$8(
LhHr "k(3Y4 D8%& !"#$%& Lenovo. 

 



 s�

<&2=%# _7CZ 

4 3CD_ =6> !"#$%& FH8_ 3E3P4 ^8E' 1^+/C\& 'M L%'3/% "YB� !"#$%& FH8_ �/8@ D/E "#+_ ,;g;#%& I'3]%& .(H/I0) : L#/h
"^+/C\& "'"h"( 'M 7Q;h 7Q;> j( "EM D9<4 j+J/% !"EX&,& !"#+/C& "#k_. 

^E3Y4 D9<E &6>' *#<%&' G&vg)& W/0 F3T&' L9A !"#$%& FH8_ !;[4 Lenovo L(3@% $%&!"#$%& FH8K% W%')& L9V%& G"9�M !"#. 

(%y# �/J(%y# >#7x t+0h# ;- $0' <&2=%# _7CZ  ()$" �#/J-
<&2=%# 

7387 1v+/+- 1"+K+%;- 1j+89gX)& 1&39h 1L+[EH()& F3P8#%& :"E\;%&  1*E�&HB%&
 1X',&;h\& 1!"[+9+('3%& LEX;k#g 1"[EX"8A;h 1"+B(;%;h 1D/+r

1X',"K/V%& \"#+4&;g 1"#9- 1&;g&X"[+Q 1.+V[#%& 1�'X39> 1D8E"> 1
15&;gXM 1'H+- 15&;g&X"-  1"+YEH_M 1�A')& ZHd%& 1"-X'M 1UE'v9+_

1"+V+Q'3QM 1FX;_"z9A 1"+%&H8A& 1&39%�;+Q  139k%& 1j+B/K%& 1"Ev+%"(13QUE"4
7Q;h 7Q;> 1!&;E"4 

 L%"#<%&' G&vg)&- 
F3T&' L9A 

y 

7388 X'M 1&39h'ZHd%& 1"-7Q;h 7Q;> 1"+YEH_M 1�A')&   L%"#<%&' G&vg)&- 
F3T&' L9A 

~ 

7389 1v+/+- 1"+K+%;- 1j9+89gX)& 1&39h 1L+[EH()& F3P8#%& :"E\;%&  1*E�&HB%&
 1X',&;h\& 1!"[+9+('3%& LEX;k#g 1"[EX"8A;h 1"+B(;%;h 1D/+d4

1X',"K/V%& 9- 1&;gX"[+Q 1.+V[#%& 1�&X'39> 1D8E"> 1\"#+4&;g 1"#
15&;g'XM 1'H+- 15&;g&X"- FX;_"z9A 1*E�&HB%& 1UE'v9_ 

 L%¤% LQ;[#%& G&vg)&
 L%"#<%&'- �U� 
:&;9A 

y 

7389 �;+QE7Q;h 7Q;> 1!&;E"4 1j+B/K%& 1"+V+Q'3QM 1"+%&H8A& 1&39/  G&vg)&- t:&;9A  
 L%"#<%&-F3T&' L9A  

y 

7390 89gX)& 1&39h 1L+[EH()& F3P8#%& :"E\;%&1v+/+- 1"+K+%;- 1j+  1*E�&HB%&
 1X',&;h\& 1!"[+9+('3%& LEX;k#g 1"[EX"8A;h 1"+B(;%;h 1D/+r

1X',"K/V%&  1"#9- 1&;g&X"[+Q 1.+V[#%& 1�'X39> 1D8E"> 1\"#+4&;g
15&;gXM 1'H+- 15&;g&X"- 1"+YEH_M 1�A')& ZHd%& 1"-X'M 1UE'v9+_ 

1"+V+Q'3QM 1FX;_"z9A 1"+%&H8A& 1&39%�;+Q  139k%& 1j+B/K%& 1"Ev+%"(13QUE"4
7Q;h 7Q;> 1!&;E"4 

 L%"#<%&' G&vg)&- 
F3T&' L9A 

y 

739n X'M 1&39h'7Q;h 7Q;> 1"+YEH_M 1�A')& ZHd%& 1"-  L%"#<%&' G&vg)&- 
F3T&' L9A 

~ 

739n !"-"+%&  L%"#<%&' G&vg)&- 
F3T&' L9A 

} 

7392 X)& 1&39h 1L+[EH()& F3P8#%& :"E\;%&1v+/+- 1"+K+%;- 1j9+89g  1*E�&HB%&
 1X',&;h\& 1!"[+9+('3%& LEX;k#g 1"[EX"8A;h 1"+B(;%;h 1D/+d4

1X',"K/V%&  1"#9- 1&;gX"[+Q 1.+V[#%& 1�&X'39> 1D8E"> 1\"#+4&;g
15&;g'XM 1'H+- 15&;g&X"-  1"+YEH_M 1�A')& ZHd%& 1"-X'M 1UE'v9_

FX;_"z9A 

 L%¤% LQ;[#%& G&vg)&
<%&' L%"#- �U� 

:&;9A 

y 

7392 !"-"+%&  L%"#<%&' G&vg)&- 
F3T&' L9A 

} 

7392 �;+QE7Q;h 7Q;> 1!&;E"4 1j+B/K%& 1"+V+Q'3QM 1"+%&H8A& 1&39/  G&vg)&- t:&;9A  
 L%"#<%&-F3T&' L9A  

y 

7393 1v+/+- 1"+K+%;- 1j+89gX)& 1&39h 1L+[EH()& F3P8#%& :"E\;%&  1*E�&HB%&
;h 1D/+r 1X',&;h\& 1!"[+9+('3%& LEX;k#g 1"[EX"8A;h 1"+B(;%
1X',"K/V%&  1"#9- 1&;g&X"[+Q 1.+V[#%& 1�'X39> 1D8E"> 1\"#+4&;g

15&;gXM 1'H+- 15&;g&X"-  1"+YEH_M 1�A')& ZHd%& 1"-X'M 1UE'v9+_
1"+V+Q'3QM 1FX;_"z9A 1"+%&H8A& 1&39%�;+Q  139k%& 1j+B/K%& 1"Ev+%"(13QUE"4

;E"47Q;h 7Q;> 1!& 

 L%"#<%&' G&vg)&- 
F3T&' L9A 

y 



 s�

(%y# �/J(%y# >#7x t+0h# ;- $0' <&2=%# _7CZ  ()$" �#/J-
<&2=%# 

7394 X'M 1&39h'7Q;h 7Q;> 1"+YEH_M 1�A')& ZHd%& 1"-  L%"#<%&' G&vg)&- 
F3T&' L9A 

~ 

7395 1v+/+- 1"+K+%;- 1j9+89gX)& 1&39h 1L+[EH()& F3P8#%& :"E\;%&  1*E�&HB%&
 1!"[+9+('3%& LEX;k#g 1"[EX"8A;h 1"+B(;%;h 1D/+d4 1X',&;h\&

1X',"K/V%&  1"#9- 1&;gX"[+Q 1.+V[#%& 1�&X'39> 1D8E"> 1\"#+4&;g
15&;g'XM 1'H+- 15&;g&X"-  1"+YEH_M 1�A')& ZHd%& 1"-X'M 1UE'v9_

FX;_"z9A 

 L%¤% LQ;[#%& G&vg)&
 L%"#<%&'- �U� 
:&;9A 

y 

7395 �;+QEQ;h 7Q;> 1!&;E"4 1j+B/K%& 1"+V+Q'3QM 1"+%&H8A& 1&39/7  G&vg)&- t:&;9A  
 L%"#<%&-F3T&' L9A  

y 

7396 1v+/+- 1"+K+%;- 1j+89gX)& 1&39h 1L+[EH()& F3P8#%& :"E\;%&  1*E�&HB%&
 1X',&;h\& 1!"[+9+('3%& LEX;k#g 1"[EX"8A;h 1"+B(;%;h 1D/+r

1X',"K/V%&  1"#9- 1&;g&X"[+Q 1.+V[#%& 1�'X39> 1D8E"> 1\"#+4&;g
'H+- 15&;g&X"-15&;gXM 1  1"+YEH_M 1�A')& ZHd%& 1"-X'M 1UE'v9+_

1"+V+Q'3QM 1FX;_"z9A 1"+%&H8A& 1&39%�;+Q  139k%& 1j+B/K%& 1"Ev+%"(13QUE"4
7Q;h 7Q;> 1!&;E"4 

 L%"#<%&' G&vg)&- 
F3T&' L9A 

y 

7397 X'M 1&39h'7Q;h 7Q;> 1"+YEH_M 1�A')& ZHd%& 1"-  L%"#<%&' G&vg)&- 
F3T&' L9A 

~ 

7397 !"-"+%&  L%"#<%&' G&vg)&- 
F3T&' L9A 

} 

7398 1v+/+- 1"+K+%;- 1j9+89gX)& 1&39h 1L+[EH()& F3P8#%& :"E\;%&  1*E�&HB%&
 1X',&;h\& 1!"[+9+('3%& LEX;k#g 1"[EX"8A;h 1"+B(;%;h 1D/+d4

1X',"K/V%&  1"#9- 1&;gX"[+Q 1.+V[#%& 1�&X'39> 1D8E"> 1\"#+4&;g
15&;g&X"-15&;g'XM 1'H+-   1"+YEH_M 1�A')& ZHd%& 1"-X'M 1UE'v9_
FX;_"z9A 

 L%¤% LQ;[#%& G&vg)&
 L%"#<%&'- �U� 
:&;9A 

y 

7398 !"-"+%&  L%"#<%&' G&vg)&- 
F3T&' L9A 

} 

7398 �;+QE7Q;h 7Q;> 1!&;E"4 1j+B/K%& 1"+V+Q'3QM 1"+%&H8A& 1&39/  G&vg)&- t:&;9A  
 L%"#<%&-T&' L9A F3 

y 

<&2=%# ()$" �#/J- 

^E3Y8- ?;Y+A L(3@%& ,X;( !"_ �;/c( H(M L%�& I&3B8A& 'M �U`\& L(3b oQ"h &i&  !"#$%& L(3b �;9% "YB� L(3@%& =6>
I'3]%& D_ ,X&' ;> "#h .- L`"@%& L%¤% F,3P#%& D/E "#+_ 2K`' ,X&;%& ;P9%& W/0' =U0M �a;#%& . 30;( 3E3P4 ^8E l;A

(3@%& G&,ML fcC j( �"8#%& W/0 G"9- .%6h' L(3@%& q/� j0  U-\"- 2+_ o#C 56%& oC;%& W/0 G"9- X"+z%& . 56%& �;8V#%&
X"B80&' D<A *P( l3> j0 HB<E L-"]8A& j(vh L(3@%& 2- 5,�4 j+<( L-"]8A& j(v% !"#a L-"O#- R+% 29[%' . !;[E \ 3C

'M &3T&' L(3@%& �;8V(  "k/h X"Y#%& D_ U�"#8(.+/0 q]E L+_"a& LK/[4 u"9> !;[4 3C' 1^%"<%& �;8V( W/0  LBV9%"- ">,&3A
1L(3@%& ,X;#% F,"8<#%& L(3@%& jh"(M Z"cQ xX"b !;[4 D8%& jh"(�% ' X"Y#%"- �/<8E "#+_ L+/+JK4 :"(;/<( W/0 I;JP/%

,X;#- *J4& 1I'3%&' LK/8@#%& & :"<+B#%& ��;#- *J4& 'M .8Yc9( fB8E 56%& L(3@%&.- �"@%.  

p. ~01C\ GC%# ()$^%# &A+%# 3&PF GC%#; pdUJ !+21%# (?@#/' &*7++�\ tCF GC%# (%y# .&J/E2' ;- .#$9/%&' �0?52%&' 
Customer Replaceable Unit ("CRU")  

LhHr ?;Y4 Lenovo .% L%�& :"Q;[( H+_;8- (CRU) q+hH4' 1"kB+hH8- ?;Y8% Tier n CRUs lU@- UkA 
Tier 2 CRUs  :&',)&' L+9K%& :"(;/<#%& �<- W%& x"8PE 3C 56%& .^8E :"Q"+- ^+/V4 CRU  L`"@%& :"#+/<8%&'

LhHr ?;Y4' L%�& f( I&3B8A\& L+/#<- Lenovo G"d4 oC' 5M D_ "k8T"4"- . ?;YE L(3b ,X;( ?"+C q/� .9[#E
 q+hH8-CRUs5M !'3- 1 L%¤% ,3P#%& !"#$%& L(3b �;Q oP4 1L+_"a& LK/[4 .LhHr ?;Y4 Lenovo D_ 3E3P8- 



 t�

f( LT"8#%& �|"�;%& CRU F,"0& q]E !"h &i& "( *E3B%& CRU  W%& �%"8%&Lenovo. W8(  124,"0& q]Ep ( ^+/V4 ^8E
f( LE'"T' F,"0\& :"#+/<4 CRU  1*E3B%&s (oQM *#P84 LK/[4 CRU ^Y4 ^% &i& *E3B%& Lenovo ?U8A"- CRU  D_

 !;$�t�8A& eEX"4 j( "(;E .(U CRU *E3B%&. 

s. Vh/2%# GZ ()$^%# tF$R\  

L%�& D_ *c0 2- 56%& Gv]%& I&3B8A& 'M �U`"- .- �"@%& L(3@%& H_;( ?;YE 3C  fC;#%& D_ .%i' "k8-H]8- ?"+Y%&'
L%�& D_ *c0 2- 56%& Gv]%& I&3B8A& 'M �U`\"- .- �"@%& L(3@%& ,X;( ?;YE 3C  fC;#%& D_ .%i' "k8-H]8- ?"+Y%&'

&L%�& 2- 3g;4 56%& .- �"@% .I&;T)& ./4 *O( DK_  G&vgM .K- �#VE ;PQ W/0 *#</% qA"9( !"[( �+84 !M q]E
�&H� j( D8%& L%�& Lenovo ^� 3E3g j( "k<+#]4 F,"0& . *#</% =H+_;8- ?;Y8A 56%& !"[#%& .%i !;[E !M q]E'

"K+SQ *#<%"- ?"+Y%& ^|U+% "BA"9(' L+_"h FG"a& LgX, 2-'L%�& �U`& D_  .�U`& q/c8E 3C  D_ I"c0)& �<-
j+<( L(3b vhH( W%& L%�& I"AX& :\�& �<-. 

t. r:s:% &A%&@3b .by# V+2e\ ;- (%y# X&@3# ()$"*  

"k%"AX\ &,&3<8A& .%i' "kB+hH4 !"[( j( *c0 "k- D8%& L%�& *JK- oQM ?;Y4 l;A  �;/AM IUb j( �U`U%
6%& :\�& f+#]4L(3@%& ,X;( 2#S9E 5 .,X;( u,'vE l;A'  W%& L%�& I"AX\ .%i' L%¤% LE'"T *O#E G"cz- L(3@%&
j+<( L(3b vhH( .Lkg ?;Y4 ^� j+<#%& L(3@%& vhH( W%& "k%"AX&' L%�& 6b�- *YQ .L+/#<- L(3@%& vhH( ?;YE !M 3<-' 

"0& :&G&Hg& q+4H8- L(3@%& vhH( ?;Y+A I&3B8A& 'M L%�& �U`&.% "k#+/V8% L%�& F, .<C;( D_ . \;{V( oQM !;[4'
*#<%& W%& "k4,"0&' L%�& q+hH4 F,"0& j0. 

w. &A%&@3# ;- ()$^%# >#4- <&E2% (%y# !2I' !+21%# c&+h (%&9 GZ ()$^%# $F7B%# (?@#/'  

W%& ,X;#%& =,3PE 56%& ;P9%& W/0 "BA"9( "K+/z4 LK/z( L%�& ^+/V8- oQM ?;Y4 l;A <( !"[(j+ . �U`& ^8E !M 3<-'
?;Y4 D[% F3<( !;[8A L%�& 2Q"_ "k%&3B8A& 'M L%�&  3EHB%"- .+%& "k%"AX& �EH� j0 'M uX;$T 390 .VK9- "k(U8A"-

"k4,"0& LK/[4 !;[8A' LhHr LYKQ W/0 .+%& Lenovo .%i H+� L(3@%& ,X;( ,3PE ^% "( .j0 \;{V( oQM !;[4' 
%& W%& "k4,"0&' L%�& q+hH4*#<. 

y. CRU Vh/2%# GZ ()$^%#;   

 �;9%& j( LB+hH4 ;> !"#$%& L(3b j( �;9%& &6>p �;9%&' s) =U0M HSQ&.( 

}. CRU r:s:% &A%&@3b .by# V+2e\ ;- (%y# X&@3# ()$";   

 �;9%& j( LB+hH4 ;> !"#$%& L(3b j( �;9%& &6>p �;9%&' t) =U0M HSQ&.( 

~. CRU !+21%# c&+h (%&9 GZ ()$^%#; ;- ()$^%# >#4- <&E2% (%y# !2I'  $F7B%# (?@#/' &A%&@3#  

 �;9%& j( LB+hH4 ;> !"#$%& L(3b j( �;9%& &6>p �;9%&' w) HSQ& =U0M(. 

 �/,%# 4/W; $,mT ;- O ;- �$F$IC' ()$^%# 7Z/) c/R+@ S<&2=%# ()$" D)  r:s:% (2w:2%# <&2=%# ()$" �/J.  

* W#VE L(3@%& j( �;9%& &6> ThinkPad EasyServ 'M EasyServ I'3%& �<- D_. 

L(3@%& ,X;#- *J4& 1!"#$%& L(3b W/0 I;JP/% .*J4& 1F3P8#%& :"E\;%&' &39h D_ CH%"-^ n-800-426-7378. LBV9%"-' 
;P9%& W/0 �4"k%& ?"CX�- *J4& 1�Hb)& I'3/% D%"8%& I'3]%& D_ =Hhi ,X&;%&. 

 



 tp

t%&1%# X;$' (s&^%# f\&A%# c&h3- 

 !;[4�BV( X"cb& 5M !', H++z8/% LaH0 :"Q;K+/8%& ?"CXM .?"CXM �3TM W/0 I;JP/% W%& q>i& 1!;K+/8%& 
http://www.lenovo.com/support/phone. 

t+0hb# ;- $0B%# f\&A%# th3 
"+YEH_M "+YEH_M :+44 (0) n475- 555- 055 

"+YEH_M �;9g :+27- nn- 3028888'  0800nn0756 
;%& "+YEH_MWcA :*#0 G"hHr �HC�- *J4& Lenovo 

j+89gX)& 0800-666-00nn ) DQ"BAM( 
"+%&H8AM n300-880-9n7 ) 5v+/]Q&( 
"V#9%& I"<K%&' D%"P%& ^03%& :0n- 24592- 590n 

^03%&' !"#$%& L(3b : 0n-2nn-454-6n0 
)DQ"#%M( 

"[+]/- I"<K%&' D%"P%& ^03%& :02- 2n0- 9820) 539%;>( 
"P%& ^03%&D% I"<K%&' :02- 2n0- 9800) DVQH_( 

^03%&' !"#$%& L(3b :02- 225- 36nn) 539%;> DVQH_'( 
"+K+%;- 0800-0n89 ) AMDQ"B( 
*E�&HB%& ;%'"- '"A ^+/C& :(nn) 3889- 8986 

;%'"- '"A LYc9( xX"b : 0800-70n-48n5 
)D%"z4H- D/E�&H-( 

DQ'H- 80n-n04n 
&39h ;8QX;4: 4n6- 383- 3344 

;8QX;4 xX"b :n- 800- 565- 3344 
)DVQH_ 15v+/]Q&( 

D/+r 800-224-488 ) DQ"BAM( 
j+J%& 

(7Q;h 7Q;>) 
Notebooks:  852-25n6-39n9 

Desktops:  800-938-008 
)1DQ;8Q"h D9+` 15v+/]Q&( 

j+J%& 
('"[( S.A.R.) 

Notebooks:  0800-689 
Desktops:  0800-686 

)1DQ;8Q"h D9+` 15v+/]Q&( 
"+B(;%;h n-800-9n2-302n ) DQ"BAM( 
"[EX"8A;h 0-800-0nn-n029 ) DQ"BAM( 
"+4&'Hh 0800-0426 
�HBC +357-22-84nn00 

.+d8%& LEX;k#g +420-2-72n3-n3n6 
uX"#Q3%& I"<_' D%"T ^0, :4520- 8200 

^03%&' !"#$%& L(3b :70n0- 5n50  
)DhX"#Q&,( 

!"[+9+('3%& LEX;k#g n-866-434-2080 ) DQ"BAM( 
X',&;h\& n-800-4269nn ) DQ"BAM( 
X',"K/V%& 800-6264 ) DQ"BAM( 
"+Q;8A& +386-6n-n796-699 
&39/9_ I"<_' D%"T ^0, :09- 459- 6960  

^03%&' !"#$%& L(3b : +358-800-n-4260 



 ts

t+0hb# ;- $0B%# f\&A%# th3 
)539/9_( 

"VQH_ I"<K%&' D%"P%& ^03%& :0238- 557- 450 
^03%&' !"#$%& L(3b ))&Fvkg :(08n0- 63n- 2n3  

 ^03%&' !"#$%& L(3b)7(&HB%& :(08n0- 63n- 020  
)DVQH_( 

"+Q"#%& I"<K%&' D%"P%& ^03%& :07032- n5- 4920n  
^03%&' !"#$%& L(3b: 0n805-25-35-58  

)DQ"#%M( 
!"Q;+%& +30-2n0-680-n700 
\"#+4&;g n800-624-005n ) DQ"BAM( 
�&X'39> "B%"]+A;+]4 :232- 4222 

\;A 'X3+- !"A : 552-2234 
)DQ"BAM( 

H]#%& +36-n-382-5720 
39k%& n800-425-6666 

+9n-80-2678-8970 
)5v+/]Q&( 

"+V+Q'3Q& 00n-803-606-282 
&3Q\HE& I"<K%&' D%"P%& ^03%& :0n- 8n5- 9202  

^03%&' !"#$%& ?3b :0n-88n-n444  
)5v+/]Q&( 

*+|&HA& L(3b vhH( Givat Shmuel : +972-3-53n-3900 
L(3b vhH( Haifa Service Center : +972-4-849-4608 

)5v+/]Q& 15HB0( 
"+%"cE& I"<K%&' D%"P%& ^03%& :02- 703n- 6n0n  

^03%&' !"#$%& L(3b : +39-800-820094  
)D%"cE&( 

!"-"+%& L+J@r :"BA"T :0n20- 000- 8n7 
L/Y98( :"BA"T : 0570-064-400 

"EX;h n588-6782 ) 5X;h( 
"+K4\ +386-6n-n796-699 
"+Q&;8+% +386-6n-n796-699 

xX;B#Vh;% +352-298-977-5063 ) DVQH_( 
"Ev+%"( n800-88-n889 
"c%"( +3562n445566 

.+V[#%& 00n-866-434-2080 ) DQ"BAM( 
�A')& ZHd%& +44 (0)n475-555-055 

&39%;> +3n-20-5n4-5770 ) 539%;>( 
+Q&39/E�; 0800-777-2n7 ) 5v+/]Q&( 

&;g&X"[+Q 00n-800-220-n830 ) DQ"BAM( 
7E'H9%& I"<K%&' D%"P%& ^03%& :668n- nn00  

^03%&' !"#$%& L(3b : 8n52-n550  
)D]E'HQ( 

"#9- "Q"]( I"J4\& :00n- 866- 434- 2080) DQ"BAM( 
'H+- 0-800-50-866 ) DQ"BAM( 



 tt

t+0hb# ;- $0B%# f\&A%# th3 
j+B/K%& n800-n60n-0033 
&39%;- +48-22-878-6999 

I"z4HB%& +35n-2n-892-7n47 ) D%"z4H-( 
"+Q"('X +4-02n-224-40n5 

L+A'H%& L+%&X3+K%& +7-495-940-2000 ) DA'X( 
FX;_"z9A 800-60nn-343 
"+h"_;/A +42n-2-4954-n2n7 
"+9+_;/A +386-n-4796-699 
"+Q"BA& 9n-7n4-7983 

090n-n00-000 
)DQ"BAM( 

EH+A"[QU +94-nn-249-3523 ) 5v+/]Q&( 
3E;V%& I"<K%&' D%"P%& ^03%& :08- 477- 4420  

^03%&' !"#$%& L(3b: 077-nn7-n040  
)53E;A( 

&HVE;A I"<K%&' D%"P%& ^03%& :058- 333- 0900  
^03%&' !"#$%& L(3b:0800-55-54-54  

)D%"cE&' DVQH_' DQ"#%M( 
!&;E"4 0800-000-70n ) D9+`( 
"43QUE n-800-060-066 ) DE"4( 

"+hH4 00800-4463-204n ) DhH4( 
F3P8#%& L[/##%& I"<_' D%"T ^0, :0n475- 555- 055  

!"#$%& L(3b: 08705-500-900    
)5v+/]Q&( 

F3P8#%& :"E\;%& n-800-426-7378 ) 5v+/]Q&( 
5&;gX'M 000-4nn-005-6649 ) DQ"BAM( 
UE'v9+_ 0-800-n00-20nn ) DQ"BAM( 
?"98+_ 5;Q">' L+%"#d%& LYc9#/% LBV9%"- :84- 4- 843- 6675 

LBV9%"- 29( Dr ;> L9E3(' L+-;9]%& LYc9#/% :84- 8- 829- 5n60 
)5v+/]Q& D("98+_'( 

q+dE20% (Bd,%&' <&2=%# ~I0) 

!"+- j( Gvg �P/#%& &6> HB8<E Lenovo W/0 "EX"A' \"<_ !;[E' F,'3P#%& :"Q"#$/% g)& "k<E�;4 ^8E D8%& :"]89#%&' Fvk
.+V[#%& L%', *b&3- "k(&3@8A&' .,;g' L%"T D_ �P/#%& &6> m'Hr �+Bc4 ^8+A 1�X"<4 5M. 

!;�U� F3#% �"k]%& W/0 "YBV( "k/+#P4 ^4 D8%& 7(&HB%& *[% !"#$%& !;[+A-) t�(  j( .%i' q+hH8%& G"cb) LBV9%"-' 1"(;E
G&Hd%& eEX"4 .LhHr !;[4 j% Lenovo L%;{V( ' 7(&HB%& =6> D_ 3g;4 :"(;/<( 5M j0/ "kB+hH4 ^8E L+_"a& 7(&H- 5M 'M
'M .8cA&;- 789#%& G&Hr 3<- "kB+hH4 ^8E. 

*BC 1"k- L`"@%& �+%"[8%& D|"k9%& ?3@8V#%& *#P8+A !"#$/% f$@4 \ D8%& :"(3@%& �+bH8%& �9(. 

 1!"#$%"- L`"@%& �U`\& :"+/#0 3TM q/� L%"T D_^0, vhH#- I"J4\& G"gH-  ^CH%"- GU#<%&00n- 866- 434- 2080 1 
3#8<( L(3b vhH( �HC) .k+g;4 ^8+A N+T .DzB9E \  D_ 'M u3g&;4 LYc9( 'M L9E3( D_ �bH( L(3b vhH( u"9> !;[E !M

 Z"cQ~�j( H8(;/+h   LBA"9( ^+/V4 �+%"[4 LEM W/0 !"#$%& *#8dE .%6% 1u3g&;4 LYc9( 'M L9E3(*Y9- LY/<8(  �HCM W%& 789#%&



 tw

�bH( L(3b vhH( .W/0 I;JP/% 3#8<( L(3b vhH( �HC�- I"J4\& G"gH-  LY/<8#%& LEX'H$%& :"(;/<#%& 'M :&,"#80\&
jPd%& !&;90' 789#%& jPd-. 

fC;#%& W%& �;gH%& G"gH- 1LJbH#%& L(3@%& vh&H#- �dh W/0 I;JP/%  
http://www.lenovo.com/mx/es/servicios 

(?@#/' V+,5C%# t\: 
SCI Systems de México, S.A. de C.V.  

Av. De la Solidaridad Iberoamericana No. 7020  
Col. Club de Golf Atlas  

El Salto, Jalisco, México  
C.P. 45680,  

Tel. 0�-800-3676900 

 t\~F/dC%#(?@#/' :  
Lenovo de México, Comercialización y  

Servicios, S. A. de C. V.  
Alfonso Nápoles Gándara No 3���  

Parque Corporativo de Peña Blanca  
Delegación Álvaro Obregón  

México, D.F., México  
C.P. 0�2�0,  

Tel. 0�-800-00-325-00 

 

 

 

 

 

 

 

 

 

 



 ty

V'#7%# !5U%# . !+21%# (?@#/' &A%#$BC@# DE2F GC%# .#$9/%# (CRUs) 

 :&3T;%&*+#<%& LcA&;- "k%&3B8A& j[#E D8%& (CRUs) j[#E qA"P%"- G&vgM D> *+#<%& LcA&;- "k%&3B8A& 'M "kOE3P4 . 3g;E
j( j+0;Q CRUs :Tier n  'Tier 2 . Tier n CRUs j+T D_ 1q+hH8%& *kAq/c8E  Tier 2 CRUs  :"+9Y8%& �<-

:&',)&' L+9K%&. 

?3@8V#%& *+%, User Guide ' I&3B8A& *+%,fcY%& Hardware Replacement Guide I&3B8A\ :"#+/<4 "P+8E Tier n 
'Tier 2 CRUs .W%& fgX& "kg"8P4 D8%& :"#+/<8%& W/0 j#$84 D8%& :&X;d9#%& 3E3P8% D%"8%& I'3]%&. 

G3B%& L#|"C �8_& 1:"0;Bc#%& 3TM F3>"d#%' ,3T k)#7B%# !L 1 ^�X"+8b"- ^C l0m (9&C2%# aCE%# a@&I%#a&' 1�z  (9&C2%# aCE%#
a@&I%# l0m. W/0 j+4H( �za& .- �"@%& �"k]%& �;9% LBA"9#%& :"0;Bc#%& .f( I"J4\& j0 :"(;/<#%& j( 3Ev#%  *+%,
?3@8V#%& User Guide 'fcY%& I&3B8A& *+%, Hardware Replacement GuideW%& fgX& 1  j( LT"8#%& q8[%& LS_"T
IUb qA"P%&. W/0 "$EM LT"8( :"0;Bc#%& fC;(  Lenovo L[Br W/0  Web  W/0http://www.lenovo.com. 

(89:) :GC%# a@&I%# >#vW- c$^C@#(?@#/' &AC9&\# tCF  Lenovo �RZ. l%# VW3#" <&+' Lenovo _4;$I2%# .&J&2=0% "
% <&2=%# .&)/01) l0m X/5I0l%# (Bd,%&' CRUs q' z&^%# {&Ae%# �/,%. 
 

_vAWY# �#/J- :���� S���� S���� S���N S����S ���M S���� S���� S���T S���O S���� S����
 c$^Cd2%# !+%4 {&Ae%# X#$BC@# !+%4 

Tier � CRUs 
�+4"K#%& LT;% x x 

FX�K%& x x 
Tier 2 CRUs 

FHh&i x x 
�_;#%& :X"h x x 
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LhHr �+84 \ 3C Lenovo LY+�;%& =6> D_ LPa;#%& �|"J@%& 'M :"(3@%& 'M :"]89#%& ,UB%& *h D_ .L(3b *O#( Hd8A& 
Lenovo :"]89#%& j0 :"(;/<( W/0 I;JP/% D/P#%&  .- L`"@%& LYc9#%& D_ "+%"T LT"8#%& :"(3@%&' .FX"r\& !M "#h W%& 

7(&H- 'M :"]89( :"(3b 'M Lenovo  :"(3b 'M 7(&H- 'M :"]89( ?&3@8A& j( 3-\ 2QM D9<E \Lenovo . 5M ?&3@8A& j[#E
j( �T 5M f( �X"<84 \M mHd- "+K+�' L%,"<( L(3b 'M 7("QH- 'M 789(  LhHd- L`"@%& LEH[K%& L+[/#%& Z;YTLenovo.  j(

\;{V( ?3@8V#%& !;[E 1�HbM L+T"Qj0  �HbM L(3b 'M 7("QH- 'M 789( 5M *+zd4 :"+/#0 j( �YP8%&' ^++Y4. 

LhHr �3% !;[E 3C Lenovo 3<- "k/+]V4 ^8E ^% 'M L/]V( :"Y+Bc8% �&H8b& :&G&H- LY+�;%& =6k- �"@%& �;a;#%& Dcz4 . \
./8% �+bH4 5M LY+�;%& =6> G"98C& .P9#E :"Y+Bc8%& .8%& j0 X"VK8A& 5M I"AX& .9[#EW%& L-"8h �+b&H: 

Lenovo (United States), Inc. 
500 Park Offices Drive, Hwy. 54 

Research Triangle Park, NC 27709 
U.S.A. 

Attention: Lenovo Director of Licensing 

?;Y4 LENOVO GROUP LTD  LY+�;%& =6> ^E3Y8-"D> "#h "1�;Q 5M j( :"Q"#a 5M !'3- ( 1L+9#a 'M LPEH` L9#$8
u"k8Q\& ?3<- L`"@%& LPa;#%& :"Q"#$%& 1W/0 FH`"C H+� j[%' j+<( �Hz% L#|U#/% G&Hd/% L+/-"Y%& 'M . �<- �#V4 \

I�"98%"- L+|"$Y%& :"c/V%& !"+B%& &6> �Bc9E \ 3C 1.%6% 1:U("<#%& �<- D_ !"#$%& Z;YT j0 D9#$%& 'M �EHJ%& .+/0. 

_ G"cbM :"(;/<#%& =6> j#$84 3CL+<Bc( 'M L+9 .W/0 "EX', :&H++z4 G&Hg& ^8E  =6> HkS8A' 1"9> L9#$8#%& :"(;/<#%&
�"8[%& &6> j( F3E3]%& :"<Bc%& D_ :&H++z8%&. LhHr ?;Y4 !M j[#E Lenovo ' :"9+VP4 G&Hg"-/ :"]89#%& W/0 :UE3<4 'M

'/7(&HB%& 'M X&6Q& �-"A !'3- oC' 5M D_ �"8[%& &6> D_ LPa;#%&. 

]89#%&'M ,&30\& :"Y+Bc4 D_ "k(&3@8A& 3JYE \ LY+�;%& =6> D_ LPa;#%& :"  j0 789E !M j[#E N+T �Hb)& ^03%& :"Y+Bc4
'M L-"`U% �"@r)& �H<4 G&,)& X;JC :;#%& . :"Q"#a H++z4 'M W/0 H+��8%"- LY+�;%& =6> D_ L9#$8#%& :"(;/<#%& ?;Y4 \

'M  789( :&,3P(Lenovo. Dr 5M 3<E \oP4 �E;<4 'M D9#a 'M �EH` �+bH4 LY+�;%& =6> D_ G  LEH[K%& L+[/#%& Z;YT
LhHd% Lenovo N%"O%& lHc%& 'M .=6> D_ L9#$8#%& :"(;/<#%& *h  ^8E' L9+<( *+zd4 :"{+- D_ "k+/0 I;JP%& ^4 LY+�;%&

�+a;8h "kaH0 .7|"89%& �/8@4 3C �Hb)& *+zd8%& :"{+- D_ "k+/0 I;JP%& ^8E D8%&. 

LhHr ?3@8V4 3C Lenovo 5�- "k8T"4"- ?3@8V#%& ?;YE :"(;/<( 5M fE�;8- ?;Y4 'M  5�- ?&v8%\& !'3- LBA"9( ">&H4 LYEH�
?3@8V#/% 3k<4. 

LhHr fC&;( lUb fC&;#% �"8[%& &6> D_ FX"r& 5M HB8<4 Lenovo \' 1�Y_ ^/</%  =6> ^03% I&;T)& j( I"T 5�- H+d4
fC&;#%& .#%& HB8<4 \=6> D_ 3g;4 D8%& ,&; 789#- L`"@%& ,&;#%& j( Gvg fC&;#%& Lenovo W/0 fC&;#%& =6> ?&3@8A& ^8E' 1&6> 

L`"@%& .8+%;{V(. 

"k+_ ^[P8%& ^8E *+zd4 L{+- D_ "9> F,3P#%& G&,)& :"Q"+- W/0 I;JP%& ^4 .1.%6%  D_ "k+/0 I;JP%& ^8E D8%& 7|"89%& �/8@4 3C
�Hb)& *+zd8%& :"{+- .C�<- !;[4 3  L/�"#( !;[8A :"A"+Y%& =6> !M !"#a 5M 3g;E \' HE;c8%& oP4 L#SQ�- o#4 :"A"+Y%&

D_ L("0 LKJ- LT"8#%& L#SQ)& .IUb j( :"A"+Y%& �<- HE3Y4 ^8E 3C 1.%6% L_"a\"- :"g"898A\& .L+/<K%& 7|"89%& �/8@4 3C .
j( 3h�8%& LY+�;%& =6> D(3@8V( W/0 q]E %& :"Q"+B%&^k- L`"@%& *+zd8%& L{+B% LBA"9#. 

 

 

 



 t�

 </FvU+0C%# .&W7^2' (s&^%# .&89:2%# 

!;EvK+/8%& :"gH@( L+`"b W/0 5;8P4 D8%& :UE,;#%& W/0 L+%"8%& :"STU#%& �Bc94 f+9J8%& Lk]- "kB+hH4 ^8E D8%&. 

%"c#%& LcA&;- "k8E"#T ^4 D8%& Hd9%& Z;YT LE"#T L+9Y4 7(3- 789#%& &6> ?;YE:"B  :"E\;%& �&H8b& :&G&H- �<B% L+|"$Y%&
�Hb)& LEH[K%& L+[/#%& Z;YT' F3P8#%& LhHr LcA&;- Lh;/##%& Macrovision Corporation �Hb)& Z;YP%& D[%"(' .

!;[E !M q]E  LcA&;- 2J+bH4 ^4 =6> Hd9%& Z;YT LE"#T L+9Y4 ?&3@8A&Macrovision Corporation1  ?&3@8A\"- �"b'
%v9#%&�+bH8%& ^4 &i& \& �Hb)& F,'3P#%& F3>"d#%& :"(&3@8A&' D  LcA&;- .%i lU@-Macrovision Corporation. 

R[0 'M f+#]8%& .K- �;#V( H+� q+4H8%&. 

(F3&e\ .&):m 

LhHd% LEX"]4 :"(U0 j0 FX"B0 L+%"8%& :"P/cJ#%& 3<4 Lenovo F3P8#%& :"E\;%& D_ "#>Uh 'M �Hb)& ,UB%& 'M: 

Lenovo 
ThinkPad 

3<4 IBM LhHd% LEX"]4 L(U0 j0 FX"B0 International Business Machines D_  'M �Hb)& ,UB%& 'M F3P8#%& :"E\;%&
"#>Uh. 

:"(U0 'M LEX"]4 :"(U0 �Hb)& :"(3@%& 'M :"]89#%& 'M :"hHd%& G"#AM !;[4 3C jEHb� L(3b. 

GJ;7CE%b# g&1BJb# .#3&1x# 

+d4:"BA"T FvkgM �&;QM W%& L+%"8%& :"(;/<#%& H Lenovo L+J@d%& :~t�~ 1~t��1 ~t�� 1~t�� 1~t�p 1~t�s 1
~t�t 1~t�w 1~t�y 1~t�} 1~t�~ 1~t��. 

 (+%#3$+U%# .b&5\b# (,e% .&B0?C) V) ~Z#/C%# <&+' (FCC) 

j( D#CH%& �"k]%& ,'3T f( �_&;8E 2QM j( 3h�8%&' �"k]%& &6> X"B8b& ^4  L{K%&B Gv]/% "YB� 1py j( FCC Rules . ^+#J4 ^4
LBA"9#%& LE"#P%& H+_;8% ,'3P%& =6> L+%v9#%& :"B+hH8%& D_ FX"$%& :Ub38%& 3a .X&3`&' ?&3@8A&' jE;[8- �"k]%& &6> ?;YE 

5,�E 3C' 1:"#+/<8/% "YB� 2(&3@8A&' 2B+hH4 ^8E ^% &i& 1L+[/A\ :&,,H4 :&i LC"� 34 X&3`& W%& .%i :Ub&)§E;d4 ( FX"a
L+[/AU%& :\"J4\"- .3g;E \ 1.%i j( ^�H%"- :"B+hH8%& j( 5M D_ �3PE j% *b&38%& !M !"#a . D_ qBV8E \ �"k]%& !"h &i&

:Ub&34 l"YE&' *+zd4 IUb j( =3E3P4 j[#E 56%& 1;E,&H%& 'M !;EvK+/8%& I"BY8A& D_ FX"a  ?3@8V#%& f+c8VE 1�"k]%& *+zd4
L%'"P(:"A"+Y%& j( 5M IUb j( *b&38%& �+PJ4  L+%"8%&: 

• I"BY8A\& D|&;> fa;( H++z4 'M 2+g;4 F,"0&. 
• I"BY8A\& �"kg' �"k]%& j+- L/`"K%& LT"V#%& F,"E�. 
• �"kg "k+/0 3g;E D8%& ./4 j0 LK/8@( L+|"-Hkh FH|&, W/0 6K9#- �"k]%& *+`;4 I"BY8A\&. 
• (3@%& *O#( 'M 3#8<( ��;( FX"d8A&F30"V( W/0 I;JP/% L. 

LhHr !;[4 \ Lenovo  :Ub&34 5M j0 L%;{V()§E;d4 (7894 L+Q;EvK+/4 'M L+[/A\  H+� :U`;( 'M :U-"h ?&3@8A& j0
:UE3<4 'M :&H++z4 G&Hg& j0 7894 'M 1"k- �HJ( �"k]%& &6k% "k- �HJ( H+� . �HJ( H+z%& :UE3<8%& 'M :&H++z8%& Dz/4 3C

L+TU` "k- %&�"k]%& *+zd4 D_ ?3@8V#. 

 Gv]%& f( �"k]%& &6> �_&;8Epy j+Q&;C j( FCC. j+�Hd/% *+zd8%& L+/#0 f$@4 j++%"8%&) :p ( �"k]%& &6> qBVE \ !M
 FX"a :Ub&34)s (5M �"k]%& &6> *BY8E !M  H+� :"+/#0 W%& 5,�4 3C D8%& :Ub&38%& .%i D_ "#- 1"k%"BY8A& ^8E :Ub&34

�;�H( "k+_. 
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L%;{V#%& Lk]%&: 

Lenovo (United States) Inc. 
One Manhattanville Road 

Purchase, New York n0577 
Telephone: (9n9) 254-0532 

 

 

(�U%# D) _vAW�% �&1xb# .&B0?C) V) ~Z#/C%# <&+' B (F$,E%# .&m&,50% 

 &6> �-"cEL{K%& j( D#CH%& �"k]%& B  LE39[%& 30&;Y%& :"B/c8( L_"hICES-003. 

 ~Z#/\ <&+' European Union EMC Directive 

LE"#T :"B/c8#% "Y-"c( 789#%& &6> HB8<E EU Council Directive 89/336/EEC "Y_' j+Q&;Y% Member States  LY/<8#%&
DV+�"9z('Hk[%& �_&;8%"- .LhHr f+c8V4 \ Lenovo  "]4"Q LE"#P%& :"B/c8( �+YP8% *d_ 5M �'3P- L`"@%& L+%;{V#%& I;BC

H+� *E3<4 j0  LhHr x"8Q& j( oV+% LEX"+8b& :'Hh q+hH4 "9#$8( 1789#/% 2- �HJ(Lenovo. 

,'3T f( �_&;8E 2QM j( 3h�8%&' 789#%& &6> X"B8b& ^4 Class B Information Technology Equipment  "Y_' .%i'
£%CISPR 22/European Standard EN 55022 .Z"Y8r& ^4 �"k]- L`"@%& ,'3P%& Class B  L/�"#( *+zd4 :"{+- j(

*b&38%& 3a LBA"9( LE"#T LT"4\ LJbH#%& :\"J4\& FvkgM f(. 

 <&+' Korean Class B 

 

<&+' Japanese VCCI Class B 

 

 l%# (F;&d2%# ;- D) !hY# .&eC,20% GJ&'&+%# ~Z#/C%#20A!E%  (097) 

 

 

 



 w�

kC,) ()$" .&)/01) Lenovo <#/F&C% 

 

.&B0?C) Federal Communications Commission (FCC) 
(L7x; .&J/U+0C%# 

p.  Gv]%& f( �"k]%& &6> �_&;8E}� j+Q&;C j( FCC. D_ Fv+##%& L(U<%& o+BO4 ^8E  1W/0 5;8PE 56%& �"k]%&
*+]V4 ^CX 1�HbM G"+r) L_"a\"- FCC 'USOC' Ringer Equivalency Number (REN)�"k]%& &6k%  .

 &i&=6> ^E3Y8- ^C 1?"CX)& =6> q/� ^4 .- L`"@%& :"Q;K+/8%& LhHd% :"(;/<#%&. 

LSTU( :Fv+#( L(U0 LT"4& 6|390 ^8E 1D/b&, ?,;( j0 FX"B0 �"k]%& !"h &i& *+]V8% FCC L+Q"� . ?;Y4 !M j[#E
56%& D%�& qA"P%"- "+gX"b Fv+##%& L(U<%& Z"_X"- X& .9[#E 'M 12- ?,;( q+hH8- ?;Y4W%& Fv+##%& L(U<%& Z"_ 

DAA !"h &i& 1DgX"b  .E3% &H_&;8( .?;Y4 !M q]E 12+%& I;`;%& *kVE 56%& !"[#%& D_ Fv+##%& L(U<%& fa 
:"Q;K+/8%& LhHd% Fv+##%& L(U<%& :"(;/<( ^E3Y8-. 

s. !;[E REN !;K+/8%& �@% "k/+`;8- ?;Y4 !M j[#E D8%& Fvkg)& ,30 3E3P8% &3+K( f( .- �"@%& =6> j+QH- �"K8T\& 
.- �"@%& ^CH%& q/� j0 Fvkg)& .1��"9#%& ^S<( D_ �;#]( �3<8E \ !M q]E RENs  LV#b Fvkg)& *[%)y .(
j[#E D8%& Fvkg)& ,30 j( 3h�8/%  LcA&;- ,3P( ;> "#h 1.- �"@%& �@/% "k/+`;4REN I"J4\"- ?;Y4 !M q]E 1

LhHd- )& 3P%& 3E3P8% L+/P#%& :"Q;K+/8%&£% WJC REN .- L`"@%& I"J4\& LYc9#%. 
t. LhHr ?;Y4 !M j[#E 1:"Q;K+/8%& L[Br D_ �/4 �'3T D_ qBV8E �"k]%& !"h &i&  .- L`"@%& L(3@%& fcY- :"Q;K+/8%&

L8C�( LKJ- .?"+Y%& *BC .(U0"- &;(;Y+A 1j[(M !&  �HCM D_ .(U0& ^8+A 1"+/#0 �BV#%& X"<r\& j[E ^% &i& 1.%6-
L`H_ .h�+a;4 ^8+A "# �;J@- 5;[r f_X D_ .YT. 

w. :"+Q"[(\&' :&3<#%& D_ :&H++z4 G&Hg"- .- L`"@%& :"Q;K+/8%& LhHr ?;Y4 3C  "k- L`"@%& :&G&Hg\&' :"+/#<%&'
�"k]/% qA"9#%& *+zd8%& W/0 H��E !M j[#E "#( .- �"@%& . .P9#% .+%& �BV( X"<r& I"AX& ^8+A 1.%6- &;("C &i&

 �"KP/% L`H_W/0 fC;4 !'3- L(3@%&. 
y. vhH#- *J4& 'M .- �"@%& 3#8<#%& *+h;%"- *J4& 1789#%& &6> f( *h"d( .8kg&' &i& GU#<%& ^0, . :"E\;%& D_

 ^CH%"- *J4& 1F3P8#%&�-800-426-7378.  ^CH%"- *J4& 1&39h D_�-800-565-3344. FX;4"_ ^E3Y4 .9( q/cE 3C 
G&Hd%&. 

"Q;K+/8%& LhHr .9( q/c4 3C�+PJ4 ^8E W8T :\"J4\& L[Br j( �"k]%& I"J4& fcC :  �BJ4 W8T 'M 1L/[d#%&
�"k]%& G&,M D_ X;JC ,;g' ?30 j( &3h�8(. 

}. "k8Q"+` ?3@8V#%& f+c8VE �"k]%& D_ G&vgM 5M 3g;4 \ .D_ *h"d( .8kg&' &i&  3#8<#%& *+h;/% fgX& 1�"k]%&
d#%& 3E3P8- �"@%& Gv]%& W%& fgX& 'M .- �"@%&D_ *h" :"(;/<#%& j( 3Ev( W/0 I;JP/% .%i' *+%3%& =6>. 

~. LhHr LcA&;- "k8T"4& ^8E D8%& L/#<%& L(3b D_ �"k]%& &6> ?&3@8A& ^8E \ 3C :"Q;K+/8%& . L0;#]#%& m;c@% *+`;8%&
LE\;%"- L`"@%& LKEH<8/% "<a"b !;[E .I;P/% W%& fgX& 1:"(;/<( W/0 Public Utility Commission 'M 

Corporation Commission.  



 wp

�. :\"J4& L[Br *("<4 Lkg&' L(3b q/� 390 Network Interface (NI) q/c- ^C 1D/P#%& L(3@%& :&,3P( 
USOC RJnnC. 

 _4&Ax Canadian Department of Communications 

(89:) : ?;YE Industry Canada Label "Y+�;4 ^4 FvkgM �EH<8- .]%& !M D9<4 F,"kd%& =6> L[Br LE"#T :"B/c8( �-"cE �"k
!"()& :"B/c8(' :\"J4\&  �|"�' D_ �a;( ;> "#h *+zd8%&'Terminal Equipment Technical Requirements. 

j#$4 \ ?3@8V#%& :"B/c8#% "Y_' �"k]%& *+zd4 ^8E !M FX&,\&. 

hHr :"(3b *+`;8- �"#V%& j( j+(3@8V#%& 3h�8E !M q]E 1�"k]%& q+hH4 *BCL L+/P#%& :\"J4\& . q+hH4 ^8E !M "$EM q]E
L%;BY( *+`;4 LYEH� ?&3@8A"- �"k]%& .q]E  *+/Y4 f9#E \ 3C LY-"V%& m'Hd%& f( �_&;8%& !�- ^/0 W/0 ?3@8V#%& !;[E !M

�;8V( :\"P%& �<- D_ L(3@%& .3EX;4 Lk]% *O#( LcA&;- �bH( �"kg 5M �U`& ^8E !M q]E �"k]%& .'M �U`& 5M 
G&,M D_ X;JC 'M �"k]%& &6k% ?3@8V#%& LcA&;- =G&Hg& ^8E *E3B4  fcC q/c% qBV%& :"Q;K+/8%& LhHr �9#E !M j[#E �"k]%&

?3@8V#%& j( �"k]%& I"J4&. 

:U`;%& *h !M j(' ^k- L`"@%& LE"#P%& j( 3h�8%"- j+(3@8V#%& ?;YE !M q]E  :"Q;K+/8%& m;cb' LC"c/% L+|"-Hk[%& L+aX)&
SQ'^4 13g' !& 1="+#%& q+-"QM ?" "<( ^k/+`;4 .L+KEH%& ��"9#%& D_ L`"b LKJ- ?"> D|"C;%& G&Hg\& &6> !;[E'. 

7F�I\ : :U+`;8%& =6> G&Hg& j+(3@8V#%& I'"PE \ !M q]E  LBA"9#%& L+9K%& Lk]%"- I"J4\"- &;(;YE !M q]E 1j[% 1^kVKQ�-
"Y_' G"-Hkh D9K- 'M H()& 2B/c8E "#%. 

(H/I0) : H+dE Ringer Equivalence Number (REN) *[% �J@#%&  j( WJC)& ,3<%& W%& L+_H� F3T' �"kg
Lkg&;%"k/+`;4 j[#E D8%& L+_Hc%& :&3T;%& !;K+/8%& *("<4 . L0;#]( 5M j( *("<8%& Lkg&' D_ G"kQ\& L+/#0 !;[84 !M j[#E

j( !M W/0 L`"@%& :"B/c8#%& f( �_&;84 N+P- Fvkg)& �;#]( �3<8E \  Ringer Equivalence Numbers  Fvkg)& *[%
 ,3<%&y. 

>&'7AE%# q0@ Dm .&89:) 

LhHr ?3Y4 1?3@8V#%& L(UV% Lenovo ^8E "+aXM L/`;( R-"Y( "k% LC"� uUAM 789#%& &6> f( "k(&3@8A& . :"(3J%& 5,"K8%
uUAM ?&3@8A& "#|&, q]E 1L+|"-Hk[%& 4 ^4 xX"@( D_ LC"c%&LBA"9( LYEHc- "+aXM "k/+`;. 

LhHr ">H_;4 D8%& LC"c%& uUAM �+�;4 ^8E Lenovo &39h' F3P8#%& :"E\;%& D_ LcA&;- Underwriter's Laboratories 
(UL) ' Canadian Standards Association (CSA). 

 F;Y- "k/+zd4 ^8+A D8%& :&3T;/% LBV9%"-ppyo%;_  :uUAM L0;#]( ?3@8A& UL-listed 'CSA-certified j( !;[84 D8%&' 
n8 AWG ' Type SVT'M  SJT 2B+hH4 ^8E *`;(' ' WQ,M 3Ph :"P8_ �U� 'i xH@( D_py l&H�M' I;c%& D_ ?3C 

2/+`;4 ^4 RBY(' LE�&;8(  I3<#- "+aXMpy' H+B(M psyo%;_ . 

 F;Y- "k/+zd4 ^8+A D8%& :&3T;/% LBV9%"-st� o%;_ )F3P8#%& :"E\;%& D_ &L+[EH() :(uUAM L0;#]( ?3@8A& UL-listed 
'CSA-certified j( !;[84 D8%& n8 AWG ' Type SVT'M  SJT  3Ph :"P8_ �U� 'i xH@( D_ 2B+hH4 ^8E *`;('

' 1WQ,MpyD_ ?3C   I3<#- "+aXM 2/+`;4 ^4 RBY(' L_,&H8( l&H�M' I;c%&py' H+B(M sy�o%;_ . 

k/+zd4 ^8+A D8%& :&3T;/% LBV9%"- 390 "st� o%;_ )F3P8#%& :"E\;%& xX"b L+[EH()& :( ^4 RBY( :&i uUAM L0;#]( ?3@8A&
"+aXM 2/+`;4 .L0;#]#% !;[E !M q]E "k- �"k]%& q+hH4 ^8E D8%& 3/B%"- L`"@%& LBA"9#%& !"()& :&,"#80& uUA)&. 

LhHr ">H_;4 D8%& LC"c%& uUAM Lenovo 8T"4& ^8E L9+<( LYc9( 'M 3/B%=6> D_ "k �Y_ 3/B%& 'M LYc9#%&. 

"+Q"#%M D_ "k(&3@8A& ^8+A D8%& :&3T;/% LBV9%"- :uUA)& L0;#]( ?3@8A& F3#8<#%& . !;[4 !M q]E 1"+Q"#%) LBV9%"- 
H05VV-F ' 3G ' �¨~y'M f-H( H8#+//(  *$_M .LBA"9#%& �&;Q)& ?&3@8A& q]E 1�Hb)& I'3/% LBV9%"-. 



 ws

8%& :&3T;/% LBV9%"-uX"#Q&3%& D_ ?&3@8A& ^8+A D :RBY( :&i uUAM L0;#]( ?3@8A& "+aXM 2/+`;4 ^4 . !;[E !M q]E
L`"@%& LBA"9#%& !"()& :&,"#80& uUA)& L0;#]#% "k- �"k]%& q+hH4 ^8E D8%& 3/B%"-. 

&39/9_' 3E;V%&' 7E'H9%& D_ "k(&3@8A& ^8+A D8%& :&3T;/% LBV9%"- :L0;#]( ?3@8A& :&i uUAMj+_H� 'i RBY(  . !M q]E
LBA"9#%& !"()& :&,"#80& uUA)& L0;#]#% !;[E "k- �"k]%& q+hH4 ^8E D8%& 3/B%"- L`"@%&. 

 q0d' z&^%# >ve%# th3
(h&?%# 

X;$%# u�* GZ c$^Cd) t+%&hY#; 

24R2633 !"-"+%& 
39M5067 5&;gX'M 15&;g&X"- 1j+89gX)& 
39M5080 1"-'XM 1&,;-X"-' &;]+8QM1&,;(H- 1v+/+- 1�',"-X"- 1"("kB%&   1�;[E"h' uH8%& Xvg 1"+K+%;-

1"-;h 1"+B(;%;h 1"[EX"8A;h 1!"#E"[%& Xvg 1&39h 1X',"K/V%& 1X',&;h\& 1!"[+9+('3%& LEX;k#g
1�&X'39> 1D8E"> 1\"#+4&;g 1?&;g  "+]+Q'H[+(' 1.+V[#%& 1"[E"("g) "+]+Q'H[+( :"E\'

L+%&X3+K%&(Q)& Xvg 1*+8  1LE,;<V%& L+-H<%& L[/##%& 1j+B/K%& 1'H+- 1"#9- 1&;gX"[+Q 1LE39%;k%&
13QUE"4 UE'v9_ 1F3P8#%& :"E\;%& 1!&;E"4 

39M5n02 &39%�;+Q' "+%&H8A& 
39M5n22 1"+%&H8AM 1"+9+(XM 1\;]QM 1&X'3QM 1H|&v]%& 1"+Q"B%M 1!"8VQ"z_M  L9VB%& j9+9+- 1"[+]/- 1"+A'XU-

1.AHk%&'153Q'X;- 1;A"_"9+hX;- 1"EX"z/-   LEX;k#g 15,H+_ �"h 1!'H+("[%& 1"E,;B("h
;zQ;[%& 1H#Y%& 1,"d4 1WcA;%& "+YEH_M )L+�&HY#E3%& LEX;k]%( ;z9h 1)LEX;k#]%&( *T"A 1

 "+4&'Hh 1x"<%&)LEX;k#]%&(g 1 1L+|&;8A)& "+9+� 1HJ( 1D4;B+]E, 1D(', 1L+[+d8%& LEX;k
1"+Q&;8A& 1"EH4X& 1"+gX;g 1!;-"]%& 1L+VQHK%& "+V9%;- 1L+VQHK%& "Q"+� 1"VQH_ 1&39/9_ 1"+-;+�M 

1!&HE& 1"+V+Q'3Q& 13QUVE& 1H]#%& 1'"V+- "+9+� 1"+9+� 1�;%,&;h 1!"Q;+%& 1"+Q"#%M  1!"8Vb&vh
 �&'\ 1!"8V+g&H+h)L+B<d%& L+�&HY#E3%& LEX;k#]%&(1!"9B% 1"+K4\ 1  1xX;B(;V[% 1"+Q&;8+%

"( "+Q'3h)L+_UA;�;+%& "+Q'3h"( LEX;k#g "Y-"A(!HYd�3( 1  1"+Q"8EX;( 1.+9+4X"( 1D%"(
 "_'3%;( 1D4;E"( 1R+dEX;()LEX;k#]%&(1;h"Q;( 1  1&39%;> 1�+B(�;( 1�Hz#%& 1"+%;z9(

1&39%;- 17E'H9%& 1H]+9%& 1F3E3]%& "+Q'3+%"h 1&3Q'X 1L+%&X3K%& "+A'X 1"+Q"('X 1!;+Q'X 1I"z4HB%&
1LE,;<V%& 1RQHB%&' ?;4 '"A  1"+Q"BAM 1I"(;J%& 1"+9+_;/A 1"+[+_;/A 1"+-H` 1I"z9V%&
1"EX;A 13E;V%& 1?"9EX;A  1"+Q&Hh'M 1!"8V9#hH4 1"+hH4 1RQ;4 1;g;4 1D8+>"4 1!"8+Vh"g"�

1"+/<%& "8%;_  "+_UA;�;E 1"Q;4;+_ 1 �\' 1?"98+_ 1;4;Q"_ 1!"8V[-�'M)L+%&X3+K%& LEX;k#]%&)1 
H+|&� 

39M5n29 uX"#Q3%& 
39M5n43 R+_&3%"(' L+B<d%& j+J%& LEX;k#g' '"h"(' ;4;V+%' �,U]9-  !"8Vh"-' I"B+Q' "+B+("Q'

3QUE�&;A' "[QUEHA' "+YEH_& �;9g' &;("A' &39�'M' 
39M5n50 �HBC' F"9Y%& Xvg' ?UV%&X&, 5"Q'H-' "Q&;V4;-' jEHPB%&' DB� ;-M  Dg;_' !"[+9+('3%&'

j+J%& LEX;k#g' 7Q;h 7Q;>' "Q"+g' &3Q&H+�' "Q"�' "+B("g'  &39%HEM' Z&H<%&' L+B<d%&
5'\"(' "EH+B+%' oE;[%&' D4"BEH+h' "+9+h' !,X)&'  X"#Q"(' "c%"(' "Ev+%"(')"(X;- ('X'"Q'

F3E3]%& "+9+�' !"#0' "EH+]+Q' 3QUE�;+Q'  !"A' "+A;% oQ"A' RK+Q' R8+h !"A' HcC' &;-"-
_!;+%&H+A' L+/Y`' �3Q&H+z%&' !"VQ"  "+Q&v94' !&,;V%&' FX;_"z9A')F3P8#%& LEX;k#]%& (

,&39EH4' & :&X"(\&' ;g"-;4'  F3P8#%& L+-H<%&)D-, ( "+B(&�' j#+%&' F3P8#%& L[/##%&'
5;-"B#E�' 

39M5n5n "EX;h1L+9+J%& 7Q;h 7Q;> 
39M5n57 &HVE;A' jE"8d9+d@+% 
39M5n64 "cE&' D/+rL+B+/%& L+-H<%& LEH+>"#]%&' "+% 
39M5n7n *+|&HA& 
39M5205 j+J%& 
39M52n2 "EX;h 
39M5232 *E�&HB%& 



 wt

 q0d' z&^%# >ve%# th3
(h&?%# 

X;$%# u�* GZ c$^Cd) t+%&hY#; 

39M5246 !&;E"4 
4nR3n75 39k%& 

 q0@; !'&E' (s&^%# .&89:2%#Polyvinyl Chloride (PVC) 

7F�I\ :uUA)& 'M 789#%& &6> D_ ,;g;#%& ./V%& f( *("<8%& G&vg)"- L`"@%& !M j[#E 1789#%& &6> f( "k<+- ^8E D8%& L+/+#[8%& 
.aH<4 W%& 5,�4 L-"`\& W%& 5,�4 "kQM "+QX;K+%"h LE\' D_ L_'H<( L+|"+#+h F,"( ;>' 1�"`H%& F,"#%  L-"`& !M !"�HV%"-

*A"98%"- �/<84 �HbM X&HaM 'M L+Y/b �;+<- L9g)& .&Ad2% $1' DF$+%# !d� aeF. 

 Dm .&89:)Waste Electrical and Electronic Equipment (WEEE) 

 LhHr f]d4Lenovo:"(;/<#%& L+9Y4 :&3<( D[%"(  (IT) :&3<#%& j( qA"9( *[d- �/@8%& W%&  ?30 390 ^k- L`"@%&
"k+%& Lg"P%& .�+84 Lenovo D[%"( 30"V8% L0;98( :"(3b' 7(&H- :"]89( j( �/@8%& W/0 :&3<#%& IT ^k- L`"@%& .
:"(;/<#%&j( �/@8%& �'H<- L`"@%&   fC;( W/0 "k+/0 X;O<%& j[#E :"]89#%&Lenovo W/0 oQH8Q\& L[Br W/0  

http://www.pc.ibm.com/ww/lenovo/about/environment/. 

 _3&BmEuropean Union (EU) WEEE 

L(U<%& �+Bc4 ^8E WEEE D-'X')& ,"P4\& D_ G"$0)& I'3%& W/0 (EU) 7E'H9%&' ./<4 ^8E :"#+/<8/% "Y_' :&',)& ^+
 L+-'X')&2002/96/EC £- L`"@%&Waste Electrical and Electronic Equipment (WEEE) . =6> ?;Y4'

X"�& 3E3P8- :"k+g;8%& f$@E 2/h .%i' 1L(3@8V#%& :&',)& f+9J4 F,"0& 'M F,"0& 2%Ub j( ^8E 56%& *#<%&  ,"P4\& j+Q&;Y%
D-'X')& . =6> �+Bc4 ^8E.%i' :"]89#%& j( 3E3<%& W/0 L(U<%&  ^4 &i& \& 1=G"Y%"- 789#%& j( �/@8%& q]E \ 2QM W%& FX"rU%

H+z% FX"r\& .%i. 

D(3@8V( �/@8E !M q]E \ Electrical and Electronic Equipment (EEE) ^8E 56%&' L(U<%& fa' WEEE  W/0
D|&;> *h IV :"k+g;8- �"@%&' WEEE j( EEE 56%&F3( ok8Q&   1j[% 1">�H_ ^8E ^% LE3/- :"E"KQ ">X"B80"- 28+TU`

L0;#]#%& *#0 X"�& ?&3@8A& q]E L+%"#8T& j( *+/Y8%& W%& L_"a\"- ^k<+9J4 F,"0& 'M ^k4,"0& j[#E N+P- ^k% �"8#%&  �H<8%&
H+��8% EEE LE"� D_ ,&;( ,;g' L]+8Q .%i' !"VQ\& LP` W/0' L{+B%& W/0 X"$%& ;c@%&FX .:"(;/<( j( 3Ev#% WEEE 

W%& q>i& :http://www.lenovo.com/lenovo/environment. 

(+J&'&+%# .#$12%# D) �0^C%# _3&Bm 

�7m .#$9;; .&'&d9 D) �0^C%#; V+2e\ Lenovo ()$^Cd) $1\ t% GC%# 

�H0 Lr"r 'M qA"T j( �/@8%& D_ q�H4' LhHr D_ ��;( o9h &i& Lenovo 3<4 D8%&' % Lh;/#( ?"+Y%& q]E 1LhHd/
 f( "+r"#8( .%6-Law for Promotion of Effective Utilization of Resources.  :&3T'' :"BA"P%& �+9J4 ^8E

"kQM W/0 "kQM W/0 �H<%& :"E"K9%& j( �/@8/% I'"Y( LcA&;- LBA"9( LYEHc- "k9( �/@8%& q]E' L+0"9` :"E"KQ  L+0"9J%&
#%& FX&,\& *BC j( F,"kr 2E3%L+/P . !;Q"Y% "YB�Law for Promotion of Effective Utilization of Resources�+84 1 

Lenovo Japan:"(3b IUb j( 1 PC Collecting and Recycling  F,"0&' ?&3@8A& F,"0&' f+#]8% 1"k- L`"@%&
?&3@8A& "k9( �/@8%& ,&H#%& �H<%& :&3T'' :"BA"P%& . FX"Ev- ^C 1*+`"K4 W/0 I;JP/%fC;( Lenovo Web W/0  

www.ibm.com/jp/pc/service/recycle/pcrecycle/ 

 !;Q"Y% "YB�Law for Promotion of Effective Utilization of Resources!"_ 1  :"BA"P%& ?&3@8A& F,"0&' f+#]4
^4 f9J#%& LcA&;- LBC&H#%& :&3T'' "+%v9( L(3@8V#%&  H-;8hM j( &X"B80& 2+_ G3B%&p 1s��t . "Q"]( L(3@%& =6> LT"4& ^8E
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:"-"P/% LBV9%"-  H-;8hM 3<- =&H8d#%&' "+%v9( L(3@8V#%&p 1s��t .fC;( W%& fgX& 1*+`"K4 W/0 I;JP/% Lenovo Web 
 W/0www.ibm.com/jp/pc/service/recycle/personal/. 

a@&9 .&J/E) D) �0^C%# Lenovo 

qA"T :"]89( �<- Lenovo C !"-"+%& D_ =&H8d#%&W/0 j#$84 :"Q;[( W/0 j#$84 3  L{+B%"- FX"a ,&;( 'M L/+Y� !,"<(
�HbM .LT;% *O( 1L#+/A LYEHc- :"Q;[#%& j( �/@8/%  F,"0&' f+#]8% W/0M D_ L_;`;#%& q+%"A)& ?3@8A& 1L0;Bc( FH|&,

:"BA"P%& ?&3@8A& "k9( �/@8%& ,&H#%& LBC&H#%& :&3T''. 

s&^%# c/+K+0%# .&F3&?' D) �0^C%# .&B@&I' (Lenovo 

qA"P% ?"S9%& LT;% W/0 X� *[r W/0 ?;+O+% LEX"c- q+hH4 ^4 Lenovo LT"4\ .- �"@%&  �/� G"9�M qA"P%& L0"V% LC"�
LC"c%& X3J#- *J8( H+� !;[E "(390 'M qA"P%& .o9h &i&  ^C 'M G&Hd%& !"[#- *J4& 1F3E3g F3T&;- "k%&3B8A& D_ q�H4

LcA&;- �U`\& L(3b q/c- Lenovo. ?;+O+/%& LEX"c- j( �/@8%& D_ q�H4 o9h' .VK9- "k8%3B8A& 3C o9h &i&  ^C 1L#E3Y%&
^k- L`"@%& :"#+/<8%& fB4&' G&Hd%& !"[#- *J4& 1*+9+_ �EHd- "k%v<-. qA"T ?3@8V4 o9h &i& Lenovo  o9h' Iv9#%& D_

q]E 1?;+O+/%& LEX"c- j( �/@8%& D_ q�H4 \&' :"#+/<8%& fB84 !ML+/P#%& :&G&Hg. 



 




