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First Edition (November 2000)

This publication could contain technical inaccuracies or typographical
errors. Changes are made periodically to the information herein; these
changes will be made in later editions. IBM may make improvements
and/or changes in the product(s) and/or program(s) at any time.

It is possible that this publication may contain reference to, or
information about, IBM products (machines and programs),
programming, or services that are not announced in your country.

Requests for copies of this publication and for technical information
about IBM products should be made to your IBM Authorized Dealer or
IBM Retailer.

No part of this publication may be reproduced or distributed in any
form or by any means without prior permission in writing from the
International Business Machines Corporation.

© Copyright International Business Machines Corporation 2000.
All rights reserved.

Note to U.S. Government Users -- Documentation related to restricted
rights -- Use, duplication or disclosure is subject to restrictions set forth
in GSA ADP Schedule Contract with IBM Corp.

Notices

References in this publication to IBM products, programs, or services
do not imply that IBM intends to make these available in all countries
in which IBM operates. Any reference to an IBM product, program or
service is not intended to state or imply that only IBM’s product,
program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any of IBM’s intellectual
property rights or other legally protectable rights may be used instead
of the IBM product, program, or service. Evaluation and verification of
operation in conjunction with other products, programs, or services,
except those expressly designated by IBM, are the user’s
responsibility.

IBM may have patents or pending patent applications covering subject matter
in this document. The furnishing of this document does not give you any
license to these patents.
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Trademarks

The following terms, used in this publication, are trademarks or service
marks of the IBM Corporation in the United States, other countries, or
both:

HelpCenter IBM

ENERGY STAR is a U.S. Govt. registered trademark.

Microsoft and Windows are trademarks of Microsoft Corporation in the
United States, other countries, or both.

Other company, product, and service names may be trademarks or
service marks of others.
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PACKING LIST

The product package should include the following items:

1. Monitor
2. Owner's manual
3. Power cord
4. Swivel base
5. Diskette
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PRECAUTIONS

Workplace preparation

Positioning the monitor
Choose a suitable place to position the monitor where it is not near
fluorescent desk lighting or any equipment that produces magnetic fields that
could cause interference. Ensure that the furniture or equipment can support
the weight of the monitor. Allow at least 2 in. (50 mm) ventilation space
around the monitor.

Height
The monitor should be positioned so that the top of the screen is slightly
below your eye level when you sit at your workstation.

Orientation
Choose a position that gives the least reflection from lights and windows,
usually at a right angle to any windows. Position the monitor directly in front
of you so that you do not have to twist your body. Tilt the monitor to a
comfortable viewing angle.
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Working Practices

Rest
Take regular breaks. Vary your posture, and stand up and stretch
occasionally, as prolonged use of computer workstations can be tiring.
Back
Sit back in the chair and use the back rest.
Hands
Use a light touch on the keyboard, keeping your hands and fingers relaxed.
Allow a space in front of the keyboard to rest your wrists when not typing.
Consider using a wristpad.
Eyesight
Working with monitors, in common with any prolonged close work, can be
visually demanding. Look away from the screen periodically and have your
eyesight checked regularly.
Screen settings
Set the screen brightness and contrast to a comfortable level. You might have
to adjust this as the lighting changes during the day. Many application
programs let you select color combinations which can help you to view in
comfort.

INSTALLATION INSTRUCTIONS

Swivel Base
To attach the swivel base to the monitor, do the following:
● Carefully turn the monitor on its side or upside down. (see figure 1)
● Locate the cavities at the bottom front of the monitor.
● Insert the pegs on the swivel base into these cavities. Push the swivel base

forward until the swivel base locks in place.
● To remove the swivel base, hold the bottom of the swivel base, and then

push it out.
Install Remove

Figure 1     Installing and removing the Swivel Base
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Power Source:

1. Make sure the power cord is the correct type that is required in your area.
2. This monitor has a universal power  supply that allows operation in

100/120V ac or 220/240V ac voltage (No  user  adjustment  is required)
3. Connect the power cord into your monitor�s power input socket, and then

plug the other end into a 3-pin ac power outlet. The  power cord can be
connected to either a wall power outlet or the power outlet socket on your
computer, depending on  the  type of  power cord supplied with your
monitor.

Power cord:
For safe operation, use the power cord supplied with the unit.

Video cable
Connecting the video cable: The monitor comes with a built-in video cable.
Plug the signal cable's 15-pin connector into the computer's video port and
tighten the two screws on the cable connector. (see figure 2)

Connecting the power cord: Plug the power cord into the monitor's ac
power socket. Then plug the power cord  into a  grounded ac outlet or UL-
approved power strip or the power output socket on your computer.
Caution: If the AC outlet is not grounded(only two holes), install the proper
grounding adapter (not supplied).

Diskette: The Installation Diskette included with your monitor contains
information that you might need for its use. Refer to the readme file on this
diskette.

1 2

Figure 2     Connecting  cables

1. Power Cord 2. Signal Cable
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OPERATING INSTRUCTIONS

General Instructions

The power switch is located at front panel of the monitor. Press the power
switch to turn the monitor on or off. The other controls are located at the base
of the monitor (See Figure 3). By changing these settings, the picture can be
adjusted to your personal preferences.
● The power cord must be connected.
● Connect the video cable from the monitor to the System/Video card.
● To turn the monitor on, press the POWER switch to ON position. The

power indicator will light up.

1
2
3
4
5

6
7
8
9

10
11
12
13

Figure 3      External  Controls

External Controls

Switch: Functions:
1. Power On/Off Switch   6. Contrast 11.  V-Center
2. LED   7. Brightness 12.  Pincushion
3. Up Key   8. H-Size 13.  Trapezoid
4. Down Key   9. H-Center 12+13.  Rotation
5. Function Key 10. V-Size
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Notes

● Do not install the monitor in a location near heat sources such as radiators
or air ducts , or in a place subject to direct sunlight , or excessive  dust or
mechanical vibration or shock.

● Save the original shipping carton and packing materials, as they will come
in handy if you ever have to ship your monitor.

● To keep the monitor looking new, periodically clean it with a soft cloth.
Stubborn stains may be removed with a cloth lightly dampened with a
mild detergent solution. Never use strong solvents such as thinner,
benzene, or abrasive cleaners, since these will damage the cabinet. As a
safety precaution, always unplug the monitor before cleaning it.

How to adjust a setting

1. Press the ON/OFF button, the green LED lights and the power is ON.
Press this ON/OFF button again, the green LED disappear and the power
is OFF.

2. When press the �FUNC� key, the LED will flash to indicate the function
has been selected.

3. When function has been selected, press to adjust picture image.
4. Press the �FUNC� key until the LEDs of pincushion and trapezoid flash

simultaneously, then press Up or Down key to adjust the picture tilt to
horizontal position.
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Adjusting the picture
The description for function control LEDS

1. CONTRAST Adjust the picture contrast.

2. BRIGHTNESS Adjust the picture brightness.

3. H-SIZE Adjust the picture�s horizontal size.

4. H-CENTER Adjust the horizontal position of the picture.

5. V-SIZE Adjust the picture�s vertical size.

6. V-CENTER Adjust the vertical position of the picture.

7. PINCUSHION Adjust the pincushion and barrel.

8. TRAPEZOID Adjust the picture�s trapezoid distortion.

9. ROTATION Adjust the picture tilt to horizontal position.

10. + RECALL To recall original factory preset mode.
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FEATURES

Green monitor

● The monitor has a power saving function that conforms to the VESA
DPMS standard. This feature will only work if your computer is a �green�
computer. This feature will switch off your monitor to conserve energy,
after a user-specified period of inactivity.

To activate this feature in Microsoft®  Windows®  98:

In Windows® 98, this feature can be activated and customized under the
screen saver setting of the display properties.

1. Using the right mouse button, click the desktop and then select
Properties.

2. Click the Screen Saver tab. If your system supports a �green� computer,
the Energy Saving Features of Monitor panel displays. If your system
does not support a �green� computer, you will have to manually turn off
the computer to save energy.

3. In the Energy Saving Features of Monitor panel, activate the Standby
feature by placing a check in the Standby check box or activate the Shut
off feature by placing a check in the Shut off check box.

4. You can specify the amount of inactive time before your monitor enters
standby mode or shuts off.

● The power-saving mode is indicated by the light-emitting diode (LED) on
the front panel:

Signal PowerMode Cable H-Sync V-Sync Video Indicator Consumption
On* Attached Yes Yes Active Green  ≤  75 W
Stand-by Attached No Yes Blank Orange ≤  15 W
Suspend Attached Yes No Blank Orange ≤  15 W
Off Attached No No Blank Orange ≤    8 W
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THIS MONITOR WILL APPEAR TO BE NON-FUNCTIONAL IF
THERE IS NO VIDEO INPUT SIGNAL. IN ORDER FOR THIS
MONITOR TO OPERATE PROPERLY, THERE MUST BE A VIDEO
INPUT SIGNAL.

This monitor meets the Power Management standards as set by the Video
Electronics Standards Association (VESA) and/or the United States
Environmental Protection Agency (EPA) and The Swedish Confederation
Employees (NUTEK). This feature is designed to conserve electrical energy
by reducing power consumption when there is no video input signal present.
When there is no video input signa, this monitor, following a time-out period,
will automatically switch to an OFF mode. This reduces the monitor's internal
power supply consumption. After the video input signal is restored, full power
is restored and the display is automatically redrawn. The appearance is similar
to a "Screen Saver" feature except the display is completely off. The display
is restored by pressing a key on the keyboard, or clicking the mouse.

Plug and play

Plug & Play DDC1/2B Feature
This monitor is equipped with VESA DDC1/2B capabilities according to the
VESA DDC STANDARD. It allows the monitor to inform the host system of
its identity and, depending on the level of DDC used, communicate additional
information about its display capabilities. The communication channel is
defined in two levels, DDC1 and DDC2B.
The DDC1 is a unidirectional data channel from the display to the host that
continuously transmits EDID information. The DDC2B is a bidirectional data
channel based on the I²C protocol. The host can request EDID information
over the DDC2B channel.
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TECHNICAL SUPPORT (FAQ)
Problem & Question Possible Solution
Power LED is not on *Verify that the power switch is in the ON

position
*Power cord must be connected

No Plug & Play *Verify that the computer system is Plug  &
Play compatible

*Verify that the video card is Plug & Play
compatible

*Verify that the D-15 plug pin of video
cable is bent

 *Make sure the monitor device drivers are
installed

No picture *Computer power switch must be in the
ON position

*Computer video card must be snugly
seated in its slot

*The signal cable must be completely
connected to the computer

*Check the color of the power LED
indicator. If it is orange, then the monitor
and the computer system are in power-
saving mode. You need to press your
keyboard or move the mouse to
reactivate the system.

Picture is fuzzy *Adjust the Contrast and Brightness
Controls.

Picture bounces or a wave pattern
is present in the picture

*Move electrical devices that might cause
electrical interference.

Monitor is stuck in �Power Saving
Mode�

*Make sure monitor�s video cable is
properly connected to the computer.

*Inspect monitor�s video cable and make
sure none of the pins are bent.

*Make sure computer is operational by
hitting the CAPS LOCK key on the
keyboard while observing the CAPS
LOCK LED.  The LED should either
turn ON or OFF after hitting the CAPS
LOCK key.

Missing one of the primary colors
(RED, GREEN, or BLUE)

*Inspect the monitor�s video cable and
make sure that none of the pins are  bent.
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Further help

If you are unable to correct the problem yourself, you may seek further help
as follows:

Call IBM HELPCENTER.
In the US call 1-800-772-2227
In Canada call 1-800-565-3344

In other countries, contact your dealer, retailer, or other IBM authorized
servicer.

Before calling, please have available as much of the following information as
possible:
1. Type, model and serial number from the label on the back of your monitor.
2. Purchase receipt.
3. Description of problem.
4. Computer type and model.
5. System configuration(hardware fitted etc.).
6. System BIOS version number.
7. Operating System and version number.
8. Display driver version number.

If possible, stay by your computer system. Your technical support
representative might want to go through the problem with you during the call.
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APPENDIX A – SPECIFICATIONS

CRT Size 35.5 cm (14 in.), 90º deflection,
29 mm neck

CRT Viewable Image
Size

33.5 cm (13.2 in.), diagonal

Type 0.28 mm dot pitch.
Video 0.7 Vpp, R,G,B Analog

Input Separate Sync. TTL Level
H./V.- Sync. Positive / Negative

Scanning H-Frequency 30 - 54 kHz
Frequency V-Frequency 50 - 120 Hz
Max. Resolution 1024 x 768
Video dot rate 65 MHz
Factory Preset  mode : 7
User    Programmable mode : 12
Power Source Universal  100 � 240 V ac,

50 Hz / 60 Hz
Operating 0 to 40º C (0 to 104º F)
Humidity 10% to 85% relative, non-condensing
Dimensions Carton 424 mm (1.39 ft) × 424 mm (1.39 ft)

× 455 mm (1.5 ft)  (W × H × D)
Monitor & Base 350 mm (1.14 ft) × 349 mm (1.15 ft)

× 377 mm (1.2 ft)  (W × H × D)
Weight Unit (net)

Carton (gross)
10.4 kg  ( Net )
12.0 kg ( Gross )

Signal Cable: Attached Mini D-sub 15 Male
377350

34
9

Unit: mm
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Switch ● Power On/Off switch
● Up/Down Key
● Function Key

External Controls: Functions ● Contrast
● Brightness
● H-Size
● H-Center
● V-Size
● V-Center
● Pincushion
● Trapezoid
● Rotation

Plug & Play DDC1/2B
Power Management EPA, VESA DPMS
Power Consumption ( Maximum ) 75 W
Pre-set Display Area 250 mm (9.84 in.) x 187 mm (7.36 in.)
Regulatory
Compliance

UL, FCC, CE, MPR II, FDA, CSA
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APPENDIX B – FACTORY PRESET TIMING TABLE

STANDARD RESOLUTION
HORIZONTAL
FREQUENCY

VERTICAL
FREQUENCY

IBM 720 × 400 31.5 kHz 70 Hz

VGA 640 × 480 31.5 kHz 60 Hz

VESA/75 640 × 480 37.5 kHz 75 Hz

VESA/85 640 × 480 43.3 kHz 85 Hz

VESA/75 800 × 600 46.9 kHz 75 Hz

VESA/85 800 × 600 53.7 kHz 85 Hz

VESA/75 1024 × 768 48.4 kHz 60 Hz

Connector pin assignment

1 5
6 10

11 15

15 - Pin Color Display Signal Cable

PIN NO. DESCRIPTION PIN NO. DESCRIPTION

1. Red   9. NC
2. Green 10. Ground
3. Blue 11. Monitor Ground
4. Ground 12. DDC-Serial Data
5. Ground 13. H-Sync
6. R-Ground 14. V-Sync / ✲ V-CLK
7. G-Ground 15. DDC-Serial Clock
8. B-Ground ✲ For DDC
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版本版本版本版本1

该版本可能包含了技术上的不精确性或印刷上的错误，故此，将定

期进行修改，这些改动将载入到新版本的编辑中，IBM将于任何时候改

善和/或变更此版本中述及的产品和/或程序。

该版本可能包含有某些不在您的国家颁布的有关IBM产品程序服务

的参考资料或信息。

需要此版本的复印件或有关IBM产品的技术信息，请洽询IBM授权

经销商或零售商。

该版本在未经国际商业机器公司预先的书面允许前，不准以任何形

式或途径复制和发布。

© 国际商业机器公司版权所有国际商业机器公司版权所有国际商业机器公司版权所有国际商业机器公司版权所有  2000

对美国政府使用人员 -- 文件相关限制权利 -- 使用、复制及泄露限制依

先前与IBM所签的GSA ADP Schedule Contract的规定。

注意注意注意注意

该版本里关于IBM产品、程序或服务的参考资料并非意味IBM

会使这些资料在所有IBM运作的国家里都能得到。任何涉及IBM的

产品、程序或服务,并非说明或意味着只有IBM的产品、程序或服务

才可以使用。任何功能相当的产品、程序或服务，只要不侵犯IBM

的知识产权或其他受法律保护的权利，均可以使用。使用者应自己

负责对非IBM产品、程序或服务进行评估和确认。

在该文件里，IBM可能有覆盖各主要方面的专利或待申请的专利，

提供此份印刷品并不提供使用有关专利的权利。
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商标商标商标商标

下述应用于该版本的条款是IBM公司在美国或其他国家的商标或服

务标记：

IBM

能源之星是美国政府注册标志。能源之星是美国政府注册标志。能源之星是美国政府注册标志。能源之星是美国政府注册标志。

Microsoft及Windows是微软公司在美国其或他国家，或者是两者的商标。

其它公司、产品及服务的名称，可能是他们的商标或服务标记
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包装清单包装清单包装清单包装清单

包装箱内含有以下物品：包装箱内含有以下物品：包装箱内含有以下物品：包装箱内含有以下物品：

1. 显示器

2. 用户说明书

3. 电源线

4. 转盘底座

5. 安装盘
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预防措施预防措施预防措施预防措施

准备工作地点准备工作地点准备工作地点准备工作地点

安置显示器安置显示器安置显示器安置显示器

     选择一个合适的位置安置显示器，不要靠近荧光台灯或产生磁场

的仪器，它们会引起干涉。确定放置显示器的物体可以承受它的重量。

在显示器的周围至少需要两英寸（50毫米）的通风空间。

 放置高度放置高度放置高度放置高度

        当您坐在您的工作台前，显示器屏幕的顶部要轻微低于您视力的水

平位置。

放置方向放置方向放置方向放置方向

       选择一个由灯光和窗口反射最少的位置，通常对于任意窗口都应在

一个合适的角度。为了不让您转动身体，显示器应放置在您的前方。将

显示器倾斜放置到一个视线舒服的位置。
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工作实践工作实践工作实践工作实践

休息休息休息休息:     长时间使用计算机时，可使用不同的姿势、站立、伸腰来解
               乏，从而得到休息。

靠背靠背靠背靠背: 可靠在椅子上坐，并且利用靠背休息

手手手手:         把手轻轻放在键盘上，让手及手指放松，当不必打字时，在键
               盘前为手腕留一空间，以便手腕休息。（可以考虑使用腕垫）

视觉视觉视觉视觉:     长时间近距离使用显示器，易造成视觉疲劳，要经常把眼睛
              从显示屏上移开，以保护视力，并定期检查视力。

屏幕设置屏幕设置屏幕设置屏幕设置: 把屏幕亮度及对比度设至最佳状态，许多应用程序允许您
                   选择颜色，这可使您视觉处于最舒适状态。

安装说明安装说明安装说明安装说明

转盘底座转盘底座转盘底座转盘底座

要安装底盘，请照以下的步骤做：要安装底盘，请照以下的步骤做：要安装底盘，请照以下的步骤做：要安装底盘，请照以下的步骤做：

●    (小小小小小小小小小小小小小 小一)

●    对对小小小对对小对对

●    , ,小对把把把把对对把小对把把把把把把把把把把把

●    , , ,若若若对把若若若对把若若若对若把把对若若若

安装 拆卸

图一 底盘安装
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电源：电源：电源：电源：

1. 首先确认该电源线符合您所使用的地区标准。

2. 显示器有较宽的电源电压工作范围，可使用于100 / 120V AC或

    220 / 240V AC地区（无需用户调节）。

3. 电源线一端插入显示器电源插座，另一端接外部三芯插座。

电源线：电源线：电源线：电源线：

为了安全操作，请使用提供的电源线。

信号线信号线信号线信号线

信号线联接：信号线联接：信号线联接：信号线联接：本显示器带有一内嵌信号线。把15针插头接PC的显示卡

                      输出口，并用螺丝锁好。(见图2)

电源线联接：电源线联接：电源线联接：电源线联接：电源线一端插入显示器后部的插座中，另一端插PC或墙

                      壁上的电源插座里。

注意：注意：注意：注意：若电源插座未接地,必须安装正确的接地适配器(未提供),以保证

          安全。

磁盘：磁盘：磁盘：磁盘：磁盘内包括您在操作显示器时所要了解的信息。请查阅磁盘中自
            述文件。

1 2

图二 联接线

1. 电源线 2. 信号线
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操作说明操作说明操作说明操作说明

一般说明一般说明一般说明一般说明

电源开关和其它控制按键位于显示器前框面板(见图三)。使用电源开关，

可以打开或关闭显示器。通过调节这些按键得到您需要的画面。

●   接接接接接

●   PC将将将接接把 将小对

●   �打打小小小小打打打把 ON”的位置，电源指示灯亮

1
2
3
4
5

6
7
8
9

10
11
12
13

图三        外部控制按键

外部控制外部控制外部控制外部控制

开关开关开关开关: 功能功能功能功能:
1. 电源开关   6. 对比度 11. 垂直中心
2. 指示灯   7. 亮度 12. 枕形或桶形失真
3. 增大键   8. 水平尺寸 13. 梯形失真
4. 减小键   9. 水平中心 12+13. 旋转
5. 功能键 10. 垂直尺寸
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注意注意注意注意

1. 不要把显示器放在靠近热源的地方，如取暖器、气管或阳光直射的

地方。也不要放在灰尘过多或者机械振动、冲击的地方。

2. 保留原来的纸箱包装材料，如果您还要运输您的显示器，它们会给

您带来便利。

3. 为保持显示器崭新外观，要定期的用软布来清洁它，顽迹可用柔和

的清洁剂去除，不要用强烈的清洁剂，如稀释剂、苯或腐蚀性的清

洁剂，因为这些东西会损伤外壳，为安全起见，清洁前要拔掉电源

插头。

调整设置调整设置调整设置调整设置

1. 按下电源开关，绿色指示灯亮，电源接通。

再按该键，绿色指示灯熄灭，电源断开。

2. 按下功能键，指示灯闪烁，显示选择的功能。

3. 按大小键调节选择的功能来改变画面。

4. 按功能键直至枕形和梯形两指示灯同时亮，然后按增大或减小键调

整画面倾斜偏差。
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调整画面调整画面调整画面调整画面

功能描述

1. 对比度 调节画面对比度。

2. 亮度 调节画面亮度。

3. 水平尺寸 调节画面水平尺寸。

4. 水平中心 调节画面水平位置。

5. 垂直尺寸 调节画面垂直尺寸。

6. 垂直中心 调节画面垂直位置。

7. 枕形或桶形失真 调节画面枕形或桶形变化。

8. 梯形失真 调节画面梯形失真。

9. 旋转 调节画面倾斜偏差。

10. + 重叫 按重叫键恢复工厂设定值。
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特征特征特征特征

绿色显示器绿色显示器绿色显示器绿色显示器

●     本显示器符合VESA DPMS标准的节能功能，如果您的PC是绿色

PC，本显示器就能成为绿色显示器。这种现象除了画面完全消失外其

它方面都很象屏幕贮存器的特征。

在Microsoft� Windows®� 98中激活该特征：

1. 使用鼠标右键点一下工作平台，然后选择属性。

2. 按下屏幕保护说明键。如果您的系统支持绿色PC，那么显示器省电

菜单显显示。如果您的系统没有支持绿色PC，您将必须人工关闭电

源来节能。

3. 在显示器的节能特征部分是两个窗口，节能和关闭。您可以激活任

意一个或两个。

4. 在显示器进入节能状态前，您可以指定或设置显示器处于节能状态

或关闭的时间。

●    节能状态可以通过前面板的LED显示：

信号 电源模式
信号线 行信号 场信号 画面 指示灯 消耗功率

开机* 已接 有 有 正常 绿色 ≤  75W
待机 已接 无 有 消隐 橙色 ≤  15W
挂起 已接 有 无 消隐 橙色 ≤  15W
离机 已接 无 无 消隐 橙色 ≤    8W
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如果没有视频输入信号，显示器将呈现出无功能状态，为了使显示器能如果没有视频输入信号，显示器将呈现出无功能状态，为了使显示器能如果没有视频输入信号，显示器将呈现出无功能状态，为了使显示器能如果没有视频输入信号，显示器将呈现出无功能状态，为了使显示器能
正确操作，必须要有视频输入信号。正确操作，必须要有视频输入信号。正确操作，必须要有视频输入信号。正确操作，必须要有视频输入信号。

本显示器符合视频电子标准协会(VESA)、美国环保机构(EPA)和瑞典

雇员组织联盟(NUTEK)规定的能源管理标准，其功能是通过当无视频

输入信号时减少能源消耗的方式来节省电能的。在没有视频信号输入显

示器时，经过一段时间，将自动切换到“离机”状态，这样就减少了显

示器的内部能源消耗。视频输入信号恢复后，所用电能恢复正常且画面

会自动重现。这种现象除了画面完全消失外其他方面都很象“屏幕贮存

器”的特征。除非显示器彻底被关闭，否则通过按键盘上某一键或按动

鼠标可恢复图象。

即插即用即插即用即插即用即插即用

DDC1/2B特征特征特征特征

本显示器配备符合 VESA  DDC 标准的 VESA DDC1/2B，这允许

显示器将其型号告诉主机，并且，根据DDC使用的标准，传输其显示特

性的附加信息。传输通道有两种，DDC1和DDC2B。

DDC1是显示器到主机连续传送EDID信息的单向数据通道，DDC2

B是符合I²C协定的双向数据通道，主机可以通过DDC2B通道去取得EDI

D信息。
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技术支持（技术支持（技术支持（技术支持（FAQFAQFAQFAQ））））

出现的问题 可能的解决方法

电源指示灯不亮 *是否开电源开关

*是否连接电源线

无法实现即插即用 *是否计算机系统与即插即用匹配

*是否显示卡与即插即用匹配

*是否信号线15针D型接头弯曲

*是否显示器驱动器程序已安装

无图象出现 *是否开电源开关

*是否显示卡放置在它的卡槽中

*是否连接信号线

*检查电源指示灯的颜色。如果是橙色，显示器

和计算机系统在节能状态。按键盘或移动鼠

标重新激活系统。

图象暗淡 *调节对比度和明亮度

图象跳动或出现波纹画面 *可能周边有引起电子干扰的电器设备

显示器一直处于节能状态 *是否显示器的信号线已和计算机连接

*检查显示器信号线插头并确信各引脚没有弯曲

*通过按计算机键盘上的 Caps  Lock键观察指

示灯，确认计算机是否在操作。

缺色（红、绿、蓝） *检查显示器的信号线，并确信引脚没有弯曲
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寻求帮助寻求帮助寻求帮助寻求帮助

如果有您自己不能解决的问题，您可以按如下所述进一步寻找帮助：

询问询问询问询问IBM服务中心服务中心服务中心服务中心

在美国请拨在美国请拨在美国请拨在美国请拨1-800-772-2227

在加拿大请拨在加拿大请拨在加拿大请拨在加拿大请拨1-800-565-3344

在其他国家，请洽询您的经销商、零售商或IBM授权服务点。

在拨号前，请尽可能了解如下信息：

1. 机型、型号和显示器后壳上标签印刷的序列号。

2. 购买收据。

3. 显示器有什么问题。

4. 计算机的种类和型号。

5. 系统的配置（硬件配置等）。

6. 基本输入输出系统的版本号。

7. 操作系统和版本号。

8. 显卡驱动程序版本号。

如果可能，先停止使用您的计算机系统，询问您的技术支持代理单位，
他们会仔细检查出现的问题点。
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附录附录附录附录AAAA－规格－规格－规格－规格

显像管尺寸 35.5 cm (14 in.), 平面直角,
29 mm 短管颈

显像管 可视尺寸 对角线长33.5 cm (13.2 in.),
点距 0.28 mm
视频信号 模拟红、绿、蓝0.7 V pp

输入信号 分离同步 TTL 电平
水平/垂直同步信
号

＋/－

行频 30  - 54 kHz扫描频率
场频 50 �120 Hz

最高分辨率 1024 x 768
点频 65 MHz
工厂预置模式： 7
用户模式： 12
电源 开关电源，交流100 � 240 V ac,

50 Hz / 60 Hz
环境温度 0 － 40℃ (0 � 104°F)
湿度 相对湿度10%－ 85%
尺寸 纸箱 424 mm (1.39 ft) × 424 mm (1.39 ft)

× 455 mm (1.5 ft)  (W × H × D)
显示器和底盘 350 mm (1.14 ft) × 349 mm (1.15 ft)

× 377 mm (1.2 ft)  (W × H × D)
重量 净重 10.4 kg

毛重 12.0 kg
信号线 15 针小型D型接头

377350

34
9

Unit: mm
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开关 ● 电源开关
● 选择键
● 功能键

外部控制： 功能 ● 对比度
● 亮度
● 水平尺寸
● 水平中心
● 垂直尺寸
● 垂直中心
● 枕形或桶形失真
● 梯形失真
●  旋转

即插即用 DDC1/2B
节能标准 EPA, VESA DPMS
功耗 最大75 W
预设显示尺寸 250 mm (9.84 in.) x 187mm (7.36 in.)
安规 UL, FCC, CE, MPR II, FDA, CSA
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附录附录附录附录BBBB－工厂预置模式表－工厂预置模式表－工厂预置模式表－工厂预置模式表

标准 分辨率 行频 场频

IBM 720 × 400 31.5 kHz 70 Hz

VGA 640 × 480 31.5 kHz 60 Hz

VESA/75 640 × 480 37.5 kHz 75 Hz

VESA/85 640 × 480 43.3 kHz 85 Hz

VESA/75 800 × 600 46.9 kHz 75 Hz

VESA/85 800 × 600 53.7 kHz 85 Hz

VESA/75 1024 × 768 48.4 kHz 60 Hz

信号线各引脚说明信号线各引脚说明信号线各引脚说明信号线各引脚说明

1 5
6 10

11 15

15针彩色显示信号线

引脚 说明 引脚 说明

1. 红   9.  空
2. 绿 10.  接地
3. 蓝 11.  接地
4. 接地 12.  SDA(串行数据/地址线)
5. 接地 13.  水平同步信号
6. 红地 14.  垂直同步信号/(*视频时钟)
7. 绿地 15.  SCL(串行时钟)
8. 蓝地 ✱  用于 DDC


