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Robust Netfinity 8500R exceeds
expectations for Mincom

Benchmarks exceed
expectations
Mincom, a provider of enterprise
applications solutions, delivers an
invaluable service to companies that need
to support complex, valuable pieces of
capital equipment. Mincom delivers
integrated solutions that enable mining,
oil and gas, defense and public sector,
and utilities and transportation
companies to better manage their
organizations. Mincom’s applications
ensure maximization of ROI, by
providing life-cycle management of
equipment, streamlined procurement,
and expenditure reduction through
improved business processes.

Application Benchmark and
performance testing of
Mincom enterprise
application solutions on
industry-standard
Netfinity® servers

Software Mincom’s MIMS Open
Enterprise and Ellipse
5.0; IBM DB2®,
Microsoft® Windows
NT®, SQL Server 7.0,
Oracle 8.0.3, Rational
Suite Performance
Studio 1.0

Hardware IBM Netfinity 8500R
enterprise servers

Services IBM Solution
Partnership Center,
Sydney, Australia

Mincom has developed Ellipse 5.0,
which is based on its proven MIMS
Open Enterprise product to meet the
needs of its new generation of
enterprise asset management (EAM)
customers for e-business and Internet-
based applications. This product
provides a powerful solution for the
Microsoft Windows NT and industry-
standard computing environment. To
test the robustness and scalability of its
software, Mincom rigorously conducts
benchmark testing on powerful IBM
Netfinity servers. “We saw excellent
results with our benchmark testing on
the Netfinity 8500R 8-way server—
which easily supported 1,000
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concurrent users of our EAM solution in
an enterprise configuration,” says Tony
Manson, project manager on the IBM
Netfinity benchmark testing project for
Mincom.

8500R handles extreme workload
Mincom’s Windows NT-based applications
were tested at IBM’s Solution Partnership
Center, in Sydney, Australia, using several
Netfinity servers—the 7000 M10, the
5500 M20 and the new eight-way
capable, rack-optimized 8500R with
Intel® Pentium® III Xeon™ processors.

As the first to evaluate the 8500R in
Australia, Mincom put the server through
strenuous tests from the start. “In all
tests, the Netfinity 8500R demonstrated
fast performance, extreme scalability and
the capacity to handle a demanding
workload,” says Tony Manson, Mincom
project manager .

Another key benchmark was the
maximum number of MIMS users that
could be supported on the Netfinity
server. “We only expected about 600-
800 concurrent virtual users, but the
Netfinity 8-way server was able to
support over 1000 users—well above
expectations,” Manson reports.

Throughput performance also
surpassed forecasts. Running in a
monolithic configuration as the Mincom
application server, the rack-optimized
8500R server processed a total of
81,000 requests—achieving response
times as fast as 22.5 transactions per
second over the whole run. “We’re
extremely pleased with the results of our
benchmark testing on the Netfinity
servers,” adds Fiona Doyle, product-
marketing consultant for Mincom. “The
results have more than exceeded our
expectations across the board.”

IBM Netfinity ServerProven™

program
Ellipse 5.0 software, the latest release of
MIMS that is Web-enabled and aimed at
the burgeoning e-commerce market,
helps our clients communicate faster
and more directly with their customers
and suppliers over the Internet, stresses
Doyle. “With the increasing demand for
Windows NT, it’s exciting for us to be
able to offer both MIMS Open
Enterprise and Ellipse 5.0 with an IBM
ServerProven certification on the
Netfinity servers.”

Adds Manson, “We’re constantly
improving the functionality of our
products to provide fast throughput,
scalability and reliable performance for
our customers. The IBM Solution
Partnership Center here in Australia
helps us achieve those goals by
providing us the latest IBM equipment
and needed expertise to test and fine-
tune our products. With IBM’s Netfinity
server line, we’ve seen outstanding
results.”

“Barely out of the crate,
we had the Netfinity
8500R server running
on all eight processors
at almost 100 percent
capacity.”

For more information
Visit our Web site at:
www.ibm.com/netfinity
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Tony Manson,
Mincom project
manager
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