Secao 1 — Acessando O SITE SPM

SPM - Visao Geral

O Service and Support Profile Management System (anteriormente conhecido como SPDB) gerencia o
setor Parceiros de Negécios de Garantia IBM e o Programa de Suporte PCD. Isto inclui o suporte para
Parceiros de Servigos, Parceiros de Neg6cios, Prestadores de Servigos Credenciados, Usuarios
HelpPack, Grandes Contas e outros Prestadores de Servigos.

Site SPM - Acesso e Cadastro
Antes de fazer o cadastro no site SPM, vocé necessita de um atual nome de usuério de identidade IBM
vélido (ID IBM) e de uma senha, assim como o URL do site. Ademais, vocé devera ter recebido sua

autorizagao e o seu numero de identificacdo pessoal. Antes de acessar o site SPM vocé tera que se
cadastrar e ser aprovado.

Para acessar o site SPM com uma identidade IBM valida e uma senha existentes:

Passo 1: Abra uma sessdo de browser de Internet.

Passo 2: No Internet browser entre o URL do SPM: campo.
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O URL do SPM é: http://www.pc.ibm.com/partner/spm/

Passo 3: Clique em Go.

Aparecera a pagina IBM Service and Support Profile Management:



| Products & services | Suppart B downslosds | My accaunt

IBM SPM

- Belect a country

IER SFM

rofile managemen:

This site maintains the company and aceount profiles far "WES S, 'service
providers', 'other service providers' and 'business partners requiring access
to service and support tools. Authorization numrbers and PINs for helpeenter
Parsonal Computing support are created within this application.

Suppert

Abaut IBM | Privacy Legal Cantact

Pagina IBM Service and Support Profile Management

Passo 4: Cliqgue em Sign In.

Homae | Products & cerices | Suppost & downloads | My account

IBM Service and Support Profile Management

ThiS Site maintains the Compary and ACCoUnt pronles ror YESS' "Senice Provders', 'Cthes
Serdce Providers’ and Business Partners' requiring access to Semvice and Suaporttools.
d PINs for Helprenter suoport are created within this application.

:» Gelecta country

Hetated links:
Business Parner

Support Site
Feadback

Pagina Service and Support Profile Management

Aparecera a pagina IBM Service and Support Profile Management Sign In :



My account

Home Products & services Support & dewnloads
Salact a country
- -
1BR SPRY Sign in
Signin

e your IBM 10 10 access and malntain vital account and contact intarmation Elm

Related links:

. on Large account, HalpPaclk Customers, Business Partners and Servico One ID. One password.
Fersonal Computing Providars for PCD. #ith e emciency of a single repository, SPM IS the S00NY0U WOn1 have 1o keep
Sunnort Authoritative cource that allows both IBM and IEM Service Praviders to update  track of differant [Dg and
Eclaim aerountand contact iecords, wew techniclan training racords, manage PCI passwords Torthe many
Patnent/arid course data, AUtWPIN numbers and control access 1o PCD HelpCenters diffarert sections ofibrrcom

¥OU USe because weve
s Change orofile begun io roll out & universa
EQuedian [EMID | Change aasswo reqisiration system, 50
Wiarranly Lookug Forgot password? whether vou're shopping,
Parls Lookup Passard | Eeln dovnloading or browsing
protected areas, one-
password access will halo
you enjoy & beter Weh
expatience. You'l he shie ta

* Regigier use your IEM D fo enter any
IFyou do not have part of ihm com that displays
aniBm 1D, register the IEM ID icon.

for ane now.

Abowt TEM Privarcy Lagal Cantac

Pagina SPM Sign in

Passo 5: Entre seu ID e senha IBM e clique em Sign In.
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The Service and Support Profile Management page

M Service and Support Profile Management Sign In page is displayed:

Home | Products & services | Support & downloads My account
Sign in

Use your IBMID to access ane maintaln vital account and contact infarmation

on Large account, HelpPacl Customaers, Buginess Partners and Sarvice One ID. One
Providars ror PCLD.WIth te emciency 0T a sindle repository, SFM 1S the S0Unyou v
Authotitative cource that allows both IBM and IEM Service Providers to update  track of diffe
accountand contact tecoras, view technician training records, manage PCI passwords
course data, AUthFIN nurbers and control access o PCD HelpCenters different cec
you Use bec

Change profile becunforal

IEMID | Chanoe nasswg reQswaton
Forgot password? whether vou

Password | Hen downioadin
profected ar

you enjoy 2

exparence

* Regisie use your IEb

IFyou do rot have part of hm ¢

an |BM 1D, ragister the IEMID ic

for one now.

vy Lagal fontact

The SPM Sign in page

‘our IBM ID and Password and click Sign In.

course fata AUthiFIN numbers and confrol access o FCD HelpCenlgrs

| Channs nrofile

IEM ID Change password
Forgot password?
Password | Help
(&) signin |
Sl = o P

Figura 1: Pagina SPM Sign in

Passos para o Cadastro de ID IBM (Primeira Vez SOMENTE)
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Caso jd possua um ID IBM favor passar para a fase seguinte. (entrando autorizagdo &
nimero de identificagdo pessoal - uma vez

Passo 1: Cligue em “Register”.

Harme | Products B servicen | Support & downloasds My sccount

sEélect 4 cauntry

Sign in
Use wour IBM id to access and maintain vital aecount and contact information on Large

account, HelpPack Customers, Business PartneE and Senvice Providers for PCD. With the Ore id. One password.

efficiency of a single repositony, SPM is the Authoritative source that allows both (B and Soon you won't have to keep track

IBM Service Providers to update account and contact records, viewtechnician training of different ids and pasanards for

records, manage FC| course data, Auth/PIM numbers and control aceess to PCD the many differant zections of

HelpCentars. ibm.com you use because we've
Chanqeniafile begun to roll out a universal

1B id | S IR registrafion system. So whether

oot s G ywou're snopping, downloading or

Fargot passward’s :

S — Hel brovuzing protected areas, one-

pasaond access will help you
s ] enjoy d better Wb experience.

°| Signin = “ou'll be able ta use ywour 1B id

to enterany part of ibm.com that

display=the 1BM id ican.

= Register
If you do not have an
IBM id, register for one
non.

A pagina SPM Sign in and Register

Caso tenha quaisquer problemas ao cadastrar seu ID IBM favor ligar para o niumero da
central de atendimento telefonico: 1-888-426-4409

Passos para o Registro do ID IBM - cont.



Hua = Products B Services Suppart & downloads My account

My IBM registration

4
My IEM registration StEp 1 af 2

— Select acauntry

Help and FAQR

The fields indicated with an asterish ™) are reqired to complete this transaction; other fields
are optional. I you do notwant to prowide us with the required information, Please use the
Back buttan an yaur browser, or cloge the windamw or broveser seszion that is displaying this
page, to returr to the prewious page.

Preferred language for profiling: English, US

FPleaze submitthe following information, which is required each time wou signin.

To learnwhatizs acceptable as a password, zee guidelines for uzer |0 and pasawords,

“1Em ID: I
Chdinimum 3
characters)

* Pasamord: |
rhdinimum &
characters)

x\}'eriﬂr pazamcrd: I

Flease enter asecurity question that only wou zan anawer. Then, enterthe anawer to the
question. Oecasionally, wou may be asked to anawer thiz question to confirm yeur identity.
Enter a question that iz simple to anamer and is easy to remember.

i Security quesion: |

*Ananer to seeurity
question:

zEmaiI: |

* Countngragicn of Ipl

ease select countr o
residence: ¥ J
Thiz data may be used by IBh orselected organizations to prowide you with in‘formation abaut
other offerings. To receive this via e-mail {or faxd, cheddthe first box below, Altzrnatively, if
you wmauld pre‘er not to receive such information by any means, chedd the second box.

Flease use e-mail for fax to send me information about
other afferings.

I— Flease do not use this dzta to send me information about
other afferings.

Bry clicking "continue" vou agree that IBM may process wour
data inthe mannerindicated abowe and as described in
Privacy,

(_ | Continue i @| Cancel i

u Cantact

Passo 2: Preencha as informagdes solicitadas e clique em “Continue”.



Passos para o Registro do ID IBM — cont.

Harme Froducts B aervices Suppart B dinunlasds My sccaunt

My IBM registration

Step 2 of 2

- Balect 8 cauntry

by [Eb registration
Help and FAQ

The fields indicated with an asterizk (") are required to complete this transaction; other fields
are optional. If you do notwant to provide uswth the required information, Please use the
Back button an your brovezer, or close the window or broveser seszion that is displaying this
page, to return to the previous page.

Freferned ISElECt ane j
language:

[Far maikeling

cammunicalans]

Salutation:
[=.g. Mr, M)

E

First name:

Initials:

"

Suffize
[=.q. 1o, 503

Craytime phone
[=.9. 555-555-
i234)

I

|

|

Last name: |
I

-

Ewening phone: I
[=.9. EEE-EEE-
1214)

Fax number: I
[=.g. 555-555-
1214)

Fager number: oo
[=.g. 555-5EE. | Fin:

1214)

Job title: |




Company name: I

Street address:
[Requi=d in
Canada ana US)

City: I
[Requied in
Canada ang US)

State or prowinee:
[Requited in [abbimyialed code)
Canada and UE)

Fostal code; |
[Requitzd in
Canada ana UE)

Countrgiregion: |Se|ect one ﬂ

This data may be used by IBM arselacted argenisations to provide wou with infarmation about
other offerings. To receive thiz wia e-mail {or fa, chedothe first box below. Alternatively, if
yaou veauld prefer not to receive such information by any means, chedithe second baox.

Pleasze uze e-mail for fax} fo =end me information about
other offerings.

I Flease do not use this data to send me information about

other offerings.

Bry clicking "submit" you agree that 1Bk may process your
data in the manner indizated abowve and az described in
Privacy,

@| Submit | @| Cancel ]

Abaut IBM Privacy Tertid af use Tantact
Passo 3: Clique em “Submit” ap6s preencher todas as informagdes do passo 2 na pagina 2.

Passos para o Cadastro do ID IBM — cont.

Home Products & services Support & downloads My account

—+ Select a country My IBM registl‘ation

My IBM registration
Help and FacQ

Thank you for registering with ibm.com. Continue o explore ihm.com as a
registared user.

Welcorme back, TEST

= SPMADMIN

=+ Edit your profile

=+ Sign out
If you are not TEST
SPMADMIN, click here,

Passo 4: Retire-se e Retorne ao URL do SPM -> http://www.pc.ibm.com/partner/spm/

Caso tenha quaisquer problemas ao cadastrar seu ID IBM favor ligar para o seguinte
numero da central de atendimento telefénico: 1-888-426-4409



Cadastro no SPM usando autorizacao & numero de identificacao
pessoal (Primeira Vez SOMENTE)

Va ao website SPM. Aparecera a pagina SPM Sign in.

De posse de seu ID IBM, num local seguro...
Passo 1: Entre o ID IBM e a Senha que acabou de criar. Clique Sign in.

My account

Home Products & services Support & downloads

Sign in

=
Ugeyour 1|BM 1D to access and malntain vital account and contactinfarmation

: on Large account, HelpPack Customers, Business Partners and Sorvice One ID. Ona password.
Fersonal Compuiing Frovdets far PCD. With he eMciency of a single repasitory, SPM IS the Sounyouwont have 1o keep
Support Authoritative cource that aliows both IBM and IBM Service Providers to update  track ofdiffarant Dz and
Eclaim accountand contact 1ecorgs, wWew tecnniciantraining r2cords, manage FCI passwords Torthe many
Fartnertorld course data, AuthfPIMN numbers and control access to PCD HelpCenters differart sections of ibrm.com

. yOU USe hecause weyve

EBAR Change profile bogun fo rall out a univerzal
Edutation IEN 1T | Chane nasswor regisiration system. So
Warranly Lookug Forgot password? whether you're shopping,

Fassword | Heln dawnloading or drowsing
prolected areas, one-

(| signin ] password access will halp
you enjoy 2 befter Wah

exparience You'l e ableto

Parts Lookup

* Reaisier use your|EM ID 1o enter any
[Fyau do not have pan of b corn that displays
anlen 10, register the IEM ID icon.

far one now.

About 1BM | Devacy |

Um email é enviado ao requisitante com o ID de Autorizagao e PIN (nimero de identificagcao
pessoal).
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A entrada do ID de Autorizagdo & do PIN sé é feita na primeira vez que fizer o log on
no site SPM. Entretanto, vocé PODERA precisar usd-los mais tarde. Guarde-os em local
seguro.

A péagina Authorization Id and PIN é exibida pela primeira vez somente.

Passo 2: Entre seu “Authorization id and PIN” uma vez.



Sign in with your authorization id and PIN

Signin
Authonzaton id
PIN |
[0 Submit |
Help to sign in

Hiey 10 gt an authorzation id and Pl
Forqol authorization id and PINT

PAGINA DE BOAS-VINDAS DO SITE SPM



Home Products & services Support & downloads My account

+ Select a country

Welcome

Welcome

1BM SPM

Help

336 Hello: our MName

ECAS & dealer tips ‘You have accessed the IBM senvice & support home page.
_ : This site provides easy access to commonly used tools to

Sign out assist in your day to day business needs.

Ratmeginks: IBM service and suppor profile management - SPM manages WESS accounts,
Personal Computing 1BM authorized service providers and IBM business pariners requiring access to
Support IBM service & support tools or participating in IBM service & support programs.

Access this site to: maintain your company and contact profiles, obtain an
Autharization / PIN number for helpcenter support, and view PCI course
Partnerorld completions.

£5AR Parsonal computing support - Personal computing supportweb site offers a
Education wide range of technical information and solutions. This feature includes task
based navigation, troubleshootino/problem determination and downloads.

Eclaim

Warranty Lookup

Parts Lookup Prism updates - Infatips Prism features offline access to the technical support
inforration available on the personal computing web site. Infotips prism
replaces the electronic pocket reference manual (EFRM) application.

Service support guide (S5G) - The senvice support guide provides reference and
guidelines for business partners on all aspects of parts ordering, training
requirernents, service announcements, warranty, and service.

Engineering change announcements {(ECA) - Engineering change
announcements (ECA) contain important service information for select IBM
products.

Ifyou expetience problems accessing either site please refer to the help
documentation or contact your IBM representative.

Inforimation for business partners

Ifyou represent an IBM business partner, you may visit an IBM web site intended
specifically for IBM business partners. We may use information provided on that
site to administer and develop our business relationship with you, the business
partner you represent, and IBM husiness partners generally. For Instance, this
may involve using your information to send you details of IBM business partner
programs. It may also include sharing certain information with other business
partners (subjectto any confidentiality obligations that may exist), or 1IBM
custorners or prospects. In connection with a particular transaction or program,
we may also contactyou as part of customer satisfaction surveys or for market
research purposes.

* If you do not agree to these terms, please exit the application now by
clicking on sign out or closing your browser.

About IBM Privacy Legal Contact

Pagina IBM Service and Support Profile Management Welcome

Ola: Seu Nome
Cligue no link IBM SPM localizado no Menu de Navegagéao a esquerda ou no link IBM Service and
Support Profile Management situado no centro da pagina. (NOTA: Somente perfis autorizados tém
acesso.)



Home Products & services Support & downloads My account

=+ Select a country

Welcome
\Welcome
r 1BM SPM
Help
: Hello: Your Name
586G
ECAs & dealer tips ‘You have accessed the |BM service & support home page.
' This site provides easy access to commonly used tools to
Sign out assist in your day to day husiness needs,
Related links: 1BM service and suppor profile management - SAM manages WESS accounts,
Personal Computing |BM authorized service providers and IBM businedgs parners requiring access to
Support Dbt b et aepasticipatins-ledQidisarvice & support programs.

Access this site to; maintain your tompa and contact profiles, obtain an
Authorization f PIN number for helpcenter suppor, and view PCl course
Partnetorld completions.

B3AR Petsonal computing suppor - Personal computing support web site offers a
Education wide range of technical information and solutions. This feature includes task
based navigation, troubleshooting/problem determination and downloads,

Eclaim

Warranty Lookup

Pats Lookup Prism updates - Infotips Prism features offline access to the technical suppont
infarmation available on the personal computing web site. Infotips prism
replaces the electronic pocket reference manual (EPRM) application,

Sewice support quide (SSG) - The service suppor guide provides reference and
guidelines for business partners on all aspects of parts ordering, training
reguirements, service announcements, warranty, and service,

Engineeting chandge announcemeants (ECA) - Engineating change
announcements (ECA) contain imporant service information for select IBM
products,

Ifyou experience problems accessing either site please refer fo the help
documentation or contact vour IEM representative.

Information for business partners

Ifyou represent an IBM business pariner, you may visit an IBM web site intended
specifically for IBM business partners. We may use information provided on that
site to administer and develop our business relationghip with you, the business
partneryou represent, and |BM business pariners generally. For instance, this
may involve using your information to send you details of IBM business partner
programs. It may also include sharing certain information with other business
partners (subjectto any confidentiality obligations that may exist), or 1BM
customers or prospects. In connection with a patticular transaction or program,
we may also contact you as part of customer satisfaction surveys or for market
research purposes.

* If you do not agree to these terms, please exit the application now by
clicking on sign out or closing your browser.

About IBM i = Contact

IBM Service and Support Profile Management - Pagina Principal

Ola: Seu Nome
Aparecera a Pagina Principal do IBM Service and Support Profile Management:



Select a country

Weicome

Bt SP W
Sesrch

Action
Sdministration
Help

Sign out

Related links:
Parsonal Compufing
Suoport
Eclaim
FartrertWorld

BSAR

Educaficn
Werranty Lookup
Farts Lookup

About IBM Privacy

Homea Producks & carvices Support & downloade | My account

IBM Service and Support Profile
Management

Hello: Your Name

This site maintains the Gormpany and Account profiles for WEESS', ‘Service
Providars' "Other Serdce Providers' and '‘Business FPartners' raquiring accessto
Semvice and Support tools. Authorization numbers and PINs for Helpcenter
sunport are creatad within this apnlication

Ta add an additional cortacito an existing Compary recard’
1) Uze the search function to lacate the company record

2 Navigate to View associated contacts'

J) Ensure contact does not already exist in the record

4 Click on 'add contact!

To create 2 new company, use the 'Create e Company’ opfion whers o
represents the type of company relstionship.

For instiuction on additonal function, plesse refer o the Halp documertation,

Legal

Pagina Principal do IBM Service and Support Profile Management

»-HOoZ

Os links que vocé vé dependem dos seus privilégios de usudrio SPM.

Al6: Seu Nome

Saindo do site SPM

Quando estiver pronto para sair do site SPM, nao se esquega de fazer o “sign out”.

Passo 1: Clique no link Sign out , no Menu de Navegagéo.



Select a country

Welcome
IBM SPM
Help
SSG
ECA
Sign Out

Select a country

Sign Out

Figura 2: O Menu de Navegacao

A pagina IBM Service and Support Profile Management aparecera novamente:

Homa Products & sarvicas Support & dewnloads My account

cta counbry

IBM Service and Support Profile Management

Thig site malntalns the Compary and Accodnt promles for WESS' "Senice Providers’, ‘Cthel
Serace Providers® and 'Business Pariners' requiring access to Senice and Supporttools.
Authanzation numbers and PIMS for Helpcernier support are created within this application.

Helated links:

Business Parner
Support Site

Feadback

Ahout TRM Privacy tegal Contact

Figura 3: Pagina IBM Service and Support Profile Management

Passo 2: Para encerrar seu navegador de internet dé um clique no X localizado no canto superior direito
da janela do browser.



Caso deseje acessar de novo clique no link Sign in.



