IBM PS/2 2.3GB Full-High SCSI Tape HML

FRONT

PICTURE 1
September 25, 1990
This pamphlet contains a Symptom-to-FRU Index and a parts listing for the
IBM Personal System/2 2.3GB Full High SCSI Tape Dri ve. It also contains
procedures for isolating problems to a FRU.
This pamphlet is intended to be used with the IBM P ersonal System/2
Har dwar e Mai nt enance Ref er ence manual (part number 15F2190) and the IBM
Personal System/2 Har dwar e Mai nt enance Servi ce manual (part number
15F2200).
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IBM PS/2 2.3GB Full-High SCSI Tape HML

FRONT_1 Safety Information

Refer to the Har dwar e Mai nt enance Servi ce General

the following information:

[l General Safety

[ Electrical Safety

[ Safety Inspection Guide.

First Edition (September 1990)

The following paragraph does not apply to the Unite
country where such provisions are inconsistent with

Safety Information

I nf or mat i on pamphlet for

d Kingdom or any
local law

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDE& THIS PUBLICATION "AS

IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR

IMPLIED, INCLUDING,

BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCH ANTABILITY OR FITNESS

FOR A PARTICULAR PURPOSE. Some states do not allow

or implied warranties in certain transactions, ther
may not apply to you.

This publication could include technical inaccuraci
errors. Changes are periodically made to the infor
changes will be incorporated in new editions of the
make improvements and/or changes in the product(s)
described in this publication at any time.

It is possible that this publication may contain re
information about, IBM products (machines and progr
services that are not announced in your country. S
information must not be construed to mean that IBM
such IBM products, programming, or services in your

Requests for technical information about IBM produc
your IBM Authorized Dealer or your IBM Marketing Re

IBM may have patents or pending patent applications
matter in this document. The furnishing of this do
you any license to these patents. You can send lic
writing, to the IBM Director of Commercial Relation
Armonk NY 10504.

| Copyright International Business Machines Corpora
reserved.

Note to U.S. Government users-Documentation related
rights-Use, duplication, or disclosure is subject t
forth in GSA ADP Schedule Contract with IBM Corp.

disclaimer of express
efore, this statement

es or typographical
mation herein; these
publication. IBM may
and/or the program(s)

ference to, or

ams), programming, or
uch references or
intends to announce
country.

ts should be made to
presentative.

covering subject
cument does not give
ense inquiries, in

s, IBM Corporation,

tion 1990. All rights

to Restricted
o restrictions set
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IBM PS/2 2.3GB Full-High SCSI Tape HML

FRONT_2 Special Notices

References in this publication to IBM products, pro
not imply that IBM intends to make these available
which IBM operates. Any reference to an IBM produc
is not intended to state or imply that only IBM's p
service may be used. Any functionally equivalent p
service that does not infringe any of IBM's intelle

or other legally protectible rights may be used ins
product, program, or service. Evaluation and verif
conjunction with other products, programs, or servi
expressly designated by IBM, are the user's respons

IBM may have patents or pending patent applications
matter in this document. The furnishing of this do
you any license to these patents. You can send lic
writing, to the IBM Director of Commercial Relation
Purchase, NY 10577.

The following terms, denoted by an asterisk (*) in
trademarks of the IBM Corporation in the United Sta
countries:

IBM
Personal System/2.

Special Notices

grams, or services do
in all countries in

t, program or service
roduct, program, or
roduct, program, or
ctual property rights
tead of the IBM
ication of operation in
ces, except those
ibility.

covering subject
cument does not give
ense inquiries, in

s, IBM Corporation,

this publication, are
tes and/or other

1 Copyright IBM Corp. 1990

FRONT_2-1



IBM PS/2 2.3GB Full-High SCSI Tape HML
General Checkout

1.0 General Checkout

IMPORTANT:

[ You have entered this pamphlet because you have a POST error code that
is not listed in the system service pamphlet, o r you suspect a tape
drive has failed.

[ If more than one error code is displayed, diagno se the first error
first. The cause of the first error can cause false errors to be
displayed.

[ If there is more than one tape drive installed, refer to the
Symptom-To-FRU Index in the system Har dwar e Mai nt enance Service
pamphlet. Use the POST error code to determine which tape drive
failed.

+---t

1 001}

+---t

- Power-off the system and all external devices.

- Check all cables and power cords.

- Power-on all external devices.

- Install the tape drive option diskette in drive A

- Power-on the system.

- Watch the screen for a POST error code. Press th e pause key (while the
code is being displayed) to hold it on the screen . Write down any error
codes displayed.

DID YOU RECEIVE A 0211XXXX POST ERROR CODE?

Yes No

1

1
1ot
b 002}

1ot

i Follow the instructions on the screen to run t he diagnostic tests,
\ then go to Step 004

1

1

+---t
1 003}
+---t
Goto "Symptom-to-FRU Index" in topic 3.0

+---t
1004

+---t

DID THE DIAGNOSTIC TESTS DETECT A FAILURE?
Yes No

1
1
1ot
Vo 005}

1ot

i Goto "In-Use Light Checkout" in topic 2.0
1

1

+--mt

1 006

+--mt

Follow the instructions on the screen.
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IBM PS/2 2.3GB Full-High SCSI Tape HML
In-Use Light Checkout

2.0 In-Use Light Checkout

1. Load a blank tape cassette (with Write Protect off) into the tape
drive and close the tape-tray door.

2. Power-off the system.

3. Power-on the system and watch the tape drive In -Use Lights for the
following responses:
a. The green and amber lights come on
b. The amber light goes off.

If the lights did not operate in the proper sequenc e, continue with
"Symptom-to-FRU Index" in topic 3.0
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IBM PS/2 2.3GB Full-High SCSI Tape HML
Symptom-to-FRU Index

3.0 Synptomto-FRU | ndex

Error symptoms and the FRUs that might be responsib le for the failure are

listed below. The most-likely failing FRU is liste d first. If you are

unable to correct the problem using this index, go to "Undetermined

Problems" in the service pamphlet for the system yo u are servicing.

Note: Supplemental space is available in the system Har dwar e Mai nt enance

Ser vi ce pamphlets to add option error code information.

Symptom/Error | FRU/Action 1
o mmmmmemmee 1
0 211XXXX ' !
1 Tape Drive 1

1
| SCSI Adapter 1
| SCSI Cable 1
I
I

o mmmmmemmee 1
he green light | 1
ails to come on | Tape Drive 1
| SCSI Adapter

| SCSI Cable

| Power Cable

—h

o mmmmmemmee 1
he amber light | 1
remains on ' Tape Drive 1
| SCSI Adapter 1
| SCSI Cable 1

I

I

—

b i e .
—

o mmmmmemmee 1
The tape is ' 1
automatically | Tape Cassette 1
ejected from the | Tape Drive

tape drive | SCSI Adapter

| SCSI Cable

4
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IBM PS/2 2.3GB Full-High SCSI Tape HML
Parts Catalog

4.0 Parts Catal og

INDEX REFERENCE NUMBEF: Refer to the illustrations for index reference
numbers listed in the left margin of the parts list ing.
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IBM PS/2 2.3GB Full-High SCSI Tape HML
Drive Overview

5.0 Drive Overview

PICTURE 2

1 Copyright IBM Corp. 1990
50-1



IBM PS/2 2.3GB Full-High SCSI Tape HML
Parts

6.0 Parts

Note: Supplemental space is available in the system Har dwar e Mai nt enance
Ser vi ce pamphlets to add option parts information.

I ndex System Unit
1 2.3GB Tape Drive (with rails) 85F0055

2 0 Rail Kit 34F0041
3 Framing Bezel 64F4138
Media Kit 59F35 63
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