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Introducing the
HP Embedded Web Server

Overview

A web server provides an environment in which web programs may run,
much in the same way that an operating system, such as Windows,
provides an environment for programs to run on your PC. The output from
these programs can then be displayed by a web browser, such as
Microsoft Internet Explorer or Netscape Navigator.

When a web server is “embedded”, that means it resides on a hardware
device (such as a printer) or in firmware, rather than as software that is
loaded on a network server.

The advantage of an embedded web server is that it provides an interface
to the printer that anyone with a network-connected PC and a standard
web browser can access. There is no special software to install or
configure.

The HP Embedded Web Server helps you to display status information,
change settings, and manage the printer from the comfort of your PC.

The top of the Home page is shown below.

ﬁ HF Color LaserJet 4250 /192.168.1.1
[ﬂ HP Color LaserJet 4550
fmvent [ home | Device | Networking |

Printer Status

Printer Status Supplies tedia Capabilities
Control Panel

Supplies Status EEADT

Event Log

Usage Page

= || [ | [ | ‘

Device Information ‘ Ready Data Attention

Configuration Page

Note

The HP Embedded Web Server screens shown in this guide are for the
HP Color LaserJet 4550 series printer. If you are using a different printer
model, you will notice slight variations in the embedded web server
appearance and features.
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Features

The HP Embedded Web Server allows you to view printer and network
card status and manage printing functions from your PC. With the
HP Embedded Web Server, you can do the following:

e View printer control panel messages and status lights.
e Determine the remaining life on all consumables.

e Order consumables.

e View and change tray configurations.

e View and change the printer configuration.

e View and print internal pages.

e Receive notification of printer events.

e Add or customize links to other web sites.

e Select the language in which to display the embedded web server
pages.

e View and change network card configuration.

4 Introducing the HP Embedded Web Server



Additional Features with a Permanent Storage Device

If you have a permanent storage device installed in your printer (such as a
hard disk), you can view, set up, and retain additional information.

o Usage Page—With a hard disk, you can view the Usage Page, which
gives a page count for each size of media that has passed through the
printer and shows the average percentage of toner coverage per page
for each color; without the extra storage, the Usage Page is not
available.

e Alerts—With a hard disk, you can set up four different notification lists,
with up to 20 recipients on each of the four lists; without the extra
storage, you can send alerts to only two e-mail addresses.

e Other Links—With a hard disk, you can add up to five additional links
to the web sites of your choice; without the extra storage, you can add
one additional link.

A hard disk may have shipped with your printer, depending on your printer
model. To find out if you have a hard disk, print a configuration page. (Or
view the embedded web server Configuration Page. See page 11.) The
configuration page provides a summary of all installed accessories.

To print a configuration page:

1. On the printer control panel, press Menu until INFORMATION MENU
displays.

2. Press Item until PRINT CONFIGURATION displays.

3. Press Select to print the configuration page. After the process is
completed, the printer will return to the READY state.

If your printer does not have a hard disk, you can order one. For more
information, see the user guide that came with your printer, or go to:
http://www.hp.com/go/buy_hp (inside the United States) or
http://www.hp.com/country/us/eng/othercountriesbuy.htm.
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Introducing ChaiVM (Embedded Virtual Machine)

The printer also includes an embedded virtual machine for running

Java ™ applications, called ChaiVM. This infrastructure inside the printer
allows for development of extended solutions, helps solve problems, and
makes printer management easier. The embedded virtual machine has
been specifically designed to make communication over the network or
Internet easy.

Once you have this generic virtual machine operating system, you have
several new capabilities:

e Applications can be developed on a PC with confidence that they will
run on the embedded virtual machine. No custom development
environment is required. A Java application that can run on ChaiVM
virtual machine in a Windows 98 environment can also run in a
Macintosh or a printer. This makes it easier and faster for developers
to create custom printer capabilities.

e Printer firmware, or other applications, can be released and updated
later.

e All of this can be done dynamically: an application can be sent to run
on the embedded virtual machine (a self-test diagnostic program, for
example), and the application can be deleted when it is done.
Applications don't have to be permanently stored on the printer.

These capabilities apply to all printers with ChaiVM.

6 Introducing the HP Embedded Web Server



Accessing the HP Embedded Web Server

System Requirements
To use the HP Embedded Web Server, you must have the following:
e a TCP/IP-based network

e a web browser installed on your computer, preferably either Netscape
Navigator 4.7X or Microsoft Internet Explorer 5.0X and above

Note
The embedded web server can be accessed from any operating system
that supports the TCP/IP protocol and a web browser.

The embedded web server does not support IPX-based network printer
connections and cannot be accessed with a parallel cable.

You cannot view the embedded web server pages from outside a firewall.

Viewing the HP Embedded Web Server

1. Launch your web browser.

2. In the Address: or Go to: field, type the IP address assigned to the
printer (for example: http://192.168.1.1) or the host name (for example:
http://myprinter).

7 Netscape

Fle Edit “iew Go Communicator Help

: 4 i i - i |
= 4 = = & B @ INE
Bach Eanwam BHeload Home Search  Metscape Fitit Security Shop Stop
| wlf Bookmarks A Gote[nitn /19216811 =] @17 what's Related

If you do not know the IP address for the printer, it is listed on the
printer configuration page under Protocol Information in the TCP/IP
section.

To print a configuration page:

a. On the printer control panel, press Menu until INFORMATION
MENU displays.

b. Press Item until PRINT CONFIGURATION displays.

c. Press Select to print the configuration page. After the process is
completed, the printer will return to the READY state.
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Navigating the HP Embedded Web Server

The HP Embedded Web Server has three sets of internal web pages for
viewing printer information and for changing configuration options. You
can access these pages by clicking one of the following three tabs: Home,
Device, and Networking.

& HP Calar Lase 1550 /192.168.1.1
[,a HP Color LaserJet 4550
R Home Device Metworking

e The Home pages are the informational pages for the printer. You
cannot configure the printer from these pages. (For more information,
see page 9.)

e The Device pages allow you to configure the printer from your PC.
(For more information, see page 17.)

e The Networking pages allow you to view network status and configure
the printer’s network card from your PC. (For more information, see
page 41.)

These pages may also provide additional links. For more information, see
“Other Links” on page 36.

Note

The HP Embedded Web Server screens shown in this guide are for the
HP Color LaserJet 4550 series printer. If you are using a different printer
model, you will notice slight variations in the embedded web server
appearance and features.
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Viewing Printer Status
with the Home Pages

Overview

The Home pages are the informational pages for the printer. You cannot
configure the printer from these pages. The table below lists each of the
Home pages and describes its features. For more information, see the
page indicated.

Home Page Features

Printer Status ~ Provides remote Go and Job Cancel functions;

(page 10) displays control panel messages and status lights
(including help); allows you to set the refresh rate; and
displays consumabile life levels, input tray
configurations, and installed accessories.

Configuration Displays all printer configuration settings.
Page (page 11)

Supplies Status Shows consumables levels and assists with

(page 12) consumables ordering.

Event Log Shows the most recent printer events and errors.
(page 13)

Usage Page Displays the printer's name and serial number, gives a
(page 14) page count for each size of media that has passed

through the printer, and shows the average
percentage of toner coverage per page for each color.
(This page is only available if your printer has a
permanent storage device installed.)

Device Displays the device description, asset number,
Information company name, contact person, and the printer’s
(page 15) IP address, model, number, and serial number.
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Printer Status

Under Control Panel, the messages and status lights that currently
appear on the printer control panel are displayed. Click Control Panel
Help to view any help that is currently available on the printer control
panel. (This appears at the bottom of the screen.)

ﬁ HF Color LaserJet 4250 /192.168.1.1
[ﬂ HP Color LaserJet 4550
fmvent [ Home | Device | Networking |

Printer Status

Printer Status Supplies Media Capabilities
Control Panel

Configuration Page

Supplies Status

READY
Event Log
Usage Page
Device Information Ready Data Attention

You can click the printer’s Go button to continue
.GD 44— printing or to begin a print job. The Job Cancel

Other Links button must be enabled from the Security page.
My Printer (From the top of the screen, click Device, then on

Order Supplies @ Control Panel Help the left navigational bar, click Security.)
Sobe A Problern Set Refresh Rate:

@Refresh Contral Panel ID minutes
Appl Cancel
M ppky | |
You can set the rate at which
Supplies . |

the embedded web server will : _ _
check the printer status. % of Life Remaining

(Enter the number of minutes Black I 8%
and click Apply.) Cyan E5%
hWagenta - 48%
Displays the percentage of —p>| Tellow | %
life remaining for each Dirure Kit - 46%
consumable. =

Transfer Kit ] 99%

Status Input/Output Size Type
Displays the status and —p [ TRAY 3 LETTER PLAIN
configuration information for (I TRAY 2 Ad PLAIN
the input trays and output L1 TRAY 1 LETTER PLAIN
STANDARD OUTEIN /A, /A,

bins.
. . DISk Storage: 3102 MB Capacit -

Shows which accessories —¥ | Siot ?:Side ' Emptyp ! :I

are installed in the printer. DItM Slot 1:Side 2: Empty

DIMM Slat 2:Side 1: 128 MB SDRAM
DIMM Slot 2:Side 2 Empty hd

Control Panel Help
THIS FRINTER FEATURES AW CHLINE HELP SYSTEM. MESSAGES
currently available on the P MARKED WITH ? HAVE ONLINE HELP AVAILAELE. WHENEVER 7

. APPEARS, PRESS 7 (ITEM KEY) To VIEW HELP MESSAGES. EXIT
printer control panel when HELF EY PRESSING GO

you press [E (Item key).

Displays any help that is
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Use the Configuration Page to view current printer settings, to help

Configuration Page

troubleshoot printer problems, or to verify installation of optional
accessories, such as memory (DIMMs) or paper handling devices.

Note

You can send the Configuration Page to anyone you like via e-mail. See

page 45 for more information.

2

invent

Printer Status

Configuration Page
Supplies Status

Event Log
Usage Page

Device Information

Other Links

Iy Printer

COrder Supplies
Solve A Problerm

192.168.1.1

aserJet 4550

Configuration Page

Printer Information

Firrrweare Datecode: 20001019 01.003.0
Jam Recovery: OFF

Print PS Errors: OFF

Page Count: 4353

Cuolor Page Count: 36

Product Mame: HP Color LaserJet 4550
Printer Mame; HP Color Laseret 4530
Printer Mumber: CRE00A,

Resolution: 600

Printer Serial Mumber: 300000000

HF JetSend Address: 192.168.1.1

nstalled Personalities and Options
PCL (20000828)

PCLAL (20000823)

PS (20000528)

Dkl Slat 2: Side 1: 128 MB SDRAM
DitAM Slat 2: Side 2: Empty

DIk Slat 3: Side 1: 16 MB ROM
DIkl Slat 3: Side 21 0 MB SDRAM

EIO 1: HP C2985B
EIO 2: HP JetDirect JA1694,
DISK Storage: 3102 MB Capacity

Contral Panel Lock: DISAELED
Contral Panel Password: DISABLED
Device Type: DISK WAfrite Protect: DISABLED

Total Memary: 128 MB
DWS: 82.10
Paper Trays and Options
Wapier: ON
Default Paper Size: LETTER
Tray 1 (LETTER)
Tray 2 (Ad)
Tray 3 (LETTER)
Input Trays:

1: TRAY 1, 150 Shests

2: TRAY 2, 280 Sheets

3: TRAY 3, 500 Sheets
Cutput Bins:

1: BTANDARD, 250 Sheets, Face Down

Density Settings

m
@
o
b
=

Cyan: 0
Magenta: 0
ellow: 0

Viewing Printer Status with the Home Pages
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Supplies Status

The Supplies Status page shows the levels remaining for all consumables
and the HP Part Numbers for each consumable. (It is helpful to have the
part numbers available when it is time to order supplies.)

F192.168.1.1

ﬁ H
(ﬂ HP Color LaserJet 4550
Hawsms Home Device IW

Printer Status
i Supplies Status Page
Configuration P
bbbl b Hewlett-Packard Supplies can be ordered on the internet at
Supplies Status https:fwawnw hp. comigofordersupplies-na or by calling Hewlett-Packard. (Please
iEvent Log refer to your printer Lser Manual for the telephone number).
Usage Page For highest print quality always use genuine Hewlett-FPackard Lasertet supplies.
Device Information Cartridge Information
% of Life Remaining HF Part Mumbers:
sack [N | = Black Toner Cartridge HP C41914
Other Links .
MWy Printer Cyan 55% Cyan Toner Cartridge HP C4152A
Order Supplies e .
Salve A Erablem Magenta 48% Magenta Toner Cartridge HP C41934,
Yellow 56% Yellow Toner Cartridge HP C4194A4

Other Supplies Information
To order supplies over Drum Kit - 46% Drum Kit HP C41954,

the Internet, click the Transfer kit ||| | Il ==+ Transfer Kit HP C41964
Order Supplies link.

Fuser it [ oo  ruser <t vP 120v carera 220v catoea

Tatal Printer Page Count: 4953
Pages printed in Color: 36
Pages printed in BE&VY: 4917
Printer Serial Number: RGO

Please return your used HF cartridge to Hewlett-Packard. For more information
gee; http: Ao hp.com/d|jsupplies/planet_recyele html
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Event Log

The Event Log displays the most recent printer events, including printer
jams, service errors, and other printer errors.

ﬁ HPF Color LaserJet 4550/ 192.168.1.1
(ﬂ HP Color LaserJet 4550
HuEsing Home Device Networking

Printer Status

EventLog Page

Mumber of Entries in Lse: 0
Maximurm Murnber of Entries: 50
Event Log EVENT LOG EMPTY

Usage Page

Configuration Page
Supplies Status

Device Information

Other Links For quick access to more information regarding
By Printer error messages, click the Solve A Problem link,
Order Supplies then select Error Messages. (This link takes you

Solve A Problem to hp.com on the World Wide Web; it is not part

of the embedded web server.)
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Usage Page

The Usage Page displays the printer’'s name and serial number, gives a
page count for each size of media that has passed through the printer,
and shows the average percentage of toner coverage per page for each

color.

Note

The Usage Page is only available if your printer has a permanent storage
device (such as a hard disk) installed.

O

invent

Printer Status
Configuration Page
Supplies Status
Event Log

Usage Page

Device Information

Other Links

by Printer

Order Supplies
Sokve A Problemn

ol

Usage totals are displayed
for each media size.
(Shows the number of
pages that were printed on
one side, the number that
were printed on two sides
(duplexed), and totals of
the two printing methods.)

14

HF Color LaserJet 4250/ 192.168.1.1

HP Color LaserJet 4550
|W| Device Hetworking

Usage Page

A PR
Product Marme: HP Color Laseret 4550
Printer Marne: HP Color Laserlet 4550

Usage Totals

PRINTER SIMPLEX DUPLEX

Page Size Count Units  Count Units  Total
LMK 1] 1.0 o 20 0.o
LETTER 12 1.0 11 20 34.0
LEGAL o 1.3 o 26 oo
Ad o 1.0 ] 20 10.0
EREC 1] n.s 1] 16 0.o
com1o 1] 0.4 1] 0.8 0.o
MOMNARC a 0.3 o 0.6 0.o
C5 o 0.6 o 1.2 oo
DL o 0.4 o 0.8 0o
JISBS 1] n7 1] 1.4 0.o
B5 1] n7 1] 1.4 0.o
CUSTOM a 1.0 o 20 0.o
A o 0.5 o 1.0 oo
16k o n.s o 16 0o
JEREC 1] 1.1 1] 22 0.o
TOTAL PRINTER USAGE 44.0

Black Coverage 7639
Cyan Coverage 9.123
Magenta Coverage 9.285
Yellow Coverage 9.487

<4——Displays the average percentage of
toner coverage per page for each color.

(This value is not separated for color
and monochrome pages but is
combined into one value for all pages
printed.)
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Device Information

The Device Information page displays the device description, asset
number, company name, contact person, and the printer’s IP address,
model, number, and serial number.

Note

The device description, asset number, company name, and contact
person must be entered from the Device pages. (From the top of the
screen, click Device, then on the left navigational bar, click Device
Information. See page 38 for more information.)

. HP Co Jet 1192.168.1.1
| () Il 1P Color LaserJet 4550
invent l_%mlw"ml

Printer Status
— Device Information
Configuration Page
skl v bins i o Device Description: HP Calor Laser)et 4550
Supplies Status Asset Number:
Cormpany Mame:
Ewvent L
it B Contact Person:
Usape Page _ IP Address:192.168.1.1

Printer Model: HP Color LaserJet 4550
Printer Mumber, CREE0A
Printer Serial Murnber: 2000

Device Information

Other Links

My Printer

Drder Supplies
Sole A Problem

Viewing Printer Status with the Home Pages
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Configuring the Printer
with the Device Pages

Overview

The Device pages allow you to configure the printer from your PC. The
table below lists each of the Device pages and describes its features. For
more information, see the page indicated.

Device Pages Features

Configure Provides a list of menus that let you remotely print

Printer internal printer pages and configure the printer.

(page 18)

Alerts Lets you set up the printer to send problem and status

(page 21) alerts to anyone you choose via e-mail.

Email Lets you configure e-mail settings for outgoing and

(page 30) incoming mail.

Security Lets you set a password to control who can remotely

(page 35) cancel jobs or access the Device pages.

Other Links Lets you add or customize links to the web sites of your

(page 36) choice. These links are displayed on the left
navigational bar throughout the embedded web server
pages.

Device Lets you name the printer and assign an asset number

Information to it. You can add the name of the primary contact for

(page 38) information about the printer. This page also shows the
printer’s IP address, printer model, printer number, and
serial number.

Language Lets you select which language is used to display the

(page 39) embedded web server pages.

Configuring the Printer with the Device Pages 17



Configure Printer

The Configure Printer page provides the capability to remotely print
internal printer pages and configure the printer. From the internal printer
pages, you can configure the paper trays and change other printer
settings.

Click the menu name to display a menu and remotely manage the printer.
These menus are similar to the menus that are available from your
printer's control panel. (Some of the printer control panel menus are not
available from the embedded web server.)

Note

The HP Embedded Web Server screens shown are for the HP Color
LaserJet 4550 series printer. If you are using a different printer model, you
will notice slight variations in the embedded web server appearance and
available features.

é HF Color Laserdet 4550 F 192.168.1.1
[fn HP Color LaserJet 4550
SIS Home Device Networking

Configure Printer
: Configure Printer
Alert
ok Select A Menu
Email
Security INFORMATION MERU COMFIGURATION MEML
= ——————— EAPER HAMDUMNG MERU KO MERMLU
Other Links PRINTING WMEMU RESETS MEMNU
Device Information
Language
Select a menu name to
configure items within
Other Links that menu.
kly Printer
Order Supplies

Sohe A Problern
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The table below describes each of the menus.

Menu Name Description

Information Menu  This menu contains printer information pages that
give details about the printer and its configuration.

Paper Handling Using this menu, you can set the type of paper in
Menu each tray.

Printing Menu In this menu, you can select printing options, such
as number of copies. You can also configure
custom paper size.

Configuration Items in this menu affect the printer’s behavior. For
Menu example, you can configure PowerSave and printer
personality settings from this menu.

I/O Menu Items in the 1/O (input/output) Menu affect the
communication between the printer and the
computer.

Resets Menu Use this menu with caution. You can lose buffered

page data or printer configuration settings when you
select these items. Only reset the printer under the
following circumstances:

e You want to restore the printer’s default settings.

e Communication between the printer and
computer has been interrupted.

e You are having problems with a port.

Note

If there isn't communication between the printer and
your computer, you won'’t be able to reset the
printer.

The items in the Resets Menu will clear all memory
in the printer, while the Cancel Job button clears
only the current job. You can access the Cancel Job
button from the Security page. (For more
information, see page 35.)

Note
After performing a reset you will need to configure
the printer IP address.

Configuring the Printer with the Device Pages 19



Selecting Paper Size

This procedure is provided as an example. Other menu items can be set
in a similar manner.

Note

Printer drivers and software applications frequently override selections
made in the Printing menu and the Paper Handling menu. For more
information, see the user guide that came with your printer.

Follow the steps below to select the paper size for Tray 1:
1. Click PAPER HANDLING MENU.

2. Nextto TRAY 1 SIZE, select LETTER.

3. Click Apply to save the change.

Note
Any changes will be reflected on the Printer Status page, the
Configuration Page, and the Paper Handling menu.

(é] HF Color La t 4550 5 192.168.1.1

invent

Configure Printer
: Configure Printer
s Select A Menu
Email
Security [1F ORMATION BERU COMNFIGURATION MENU
—— PAPER HANDLING MERNU [0 MERU
Other Links PRINTING MEML V\ RESETS MEMNU
Device Information 1 -
—anguage  TRAY 3 SIZE LETTER
TRAY 3 TYPE |PLA|N vl
) TRAY 2 SIZE Ad
%‘“‘g;&:‘;ﬁ TRAY 2 TYPE PLAIN |
Order Supplies TRAY 1 SIZE LETTER I
Solve A Problem TRAY 1 TYPE PLAIN *I
TRAY 1 MODE FIRST vl 2.
Cancel | ‘Apply

3.
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Alerts

From the Alerts page, the system administrator can set up the printer to
send problem and status alerts to anyone through e-mail. More than one
individual can receive alerts, with each person receiving only specific
alerts. For example, an administrative assistant might be responsible for
keeping toner loaded in a printer or fixing paper jams, while major
consumables are handled by an external service provider. Alerts can be
set up so the administrative assistant gets advanced warning on toner low
situations, and the external service provider gets alerts on fusers, print
drums, and transfer belts.

Note
For step-by-step instructions on setting up the printer to send an e-mail
alert, see page 46.

Note

Some of the embedded web server features require a permanent storage
device (such as a hard disk) in order to set up and retain specific
information on a permanent basis. This applies to the Alerts feature, as
discussed below.

The screen below shows the Alerts page and options with a permanent
storage device. With a hard disk you can set up four different lists, with up
to 20 notification recipients on each of the four lists. For more information,

see page 24.
HP Color LaserJet 4550 f 192.168.1.1
[@ﬂ HP Color LaserJet 4550
[ Home | Dewce | MNetworking |

Configure Printer
. Alerts

Alerts
Hotification Recipients

emal e [[=]_EditListi |

Opens a new window for the Email page. Here

Security _ G ou can verify that the SMTP (Simple Mail
Other Links LIRES EM ¥ransfer Prot‘c,)col) server is sfet uppcorrectly.
— E= |_;, Edit List3 | (Alerts will not work if the SMTP server is not
i e ———— Listd: |_L, Edit Listd | set up correctly.) Exit the Email page to return
Language to the Alerts page.
“Yerify Email settings are valid  Opens a new window for the Security Page.
. Outgoing Mail must be selected on the
Eﬂt““;r'i-r:?:rs S Security page for alerts to work. Exit the
m lins Security page to return to the Alerts page.
Sokve A Problem Select Events
Events List1 List2 Li Listd
Supplies O r O r
Service O O r (|
Media Path O r - O
Advisory r r r (|
Cancel | Apply |
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Without a hard disk, there is room for only two e-mail addresses. Since
there are no lists to edit, you add e-mail recipients directly on the Alerts
page. The screen below shows the Alerts page without a hard disk. For
more information, see page 23.

A

invent

Configure Printer

Alerts
-Email
Security
Other Links

Device Information

HF Color Laserdet 4550 7 192.168.17.1

HP C

olor Laserdet 4550

Home Denvice Hetworking

Alerts

Motification Recipients

Address

1: Iname@cumpany.cnm or URL

Address2: |name@cumpany.cnm or URL

Cancel |

Apply |

Language “ertify Ermail settings are walid
Security
Other Links
Wy Printer

Order Supplies
Sokve A Problem

Select Events

Events Address1 Address?
Supplies - -
Service r I
Media Path r r
Advisory - -

Cancel |

Apply |

The table below describes each link under Select Events. For more
information, see “Refining Event Notification” on page 27.

Event Name

Description

Supplies

Service

Media Path

Advisory

Select specific supplies, such as toner, fuser kit, or
transfer Kkit.

Select specific events that require service, such as
“ElO not functional”’ or “Install drum Kkit”.

Select events associated with the media path, such
as removing a paper jam or loading a paper tray.

Select advisory events such as “Page too complex
or “Insufficient Memory”.
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Configuring Alert Notification

Configuring Alert Notification Without a Permanent Storage Device

Note
These steps apply to printers without a permanent storage device (such
as a hard disk).

To configure alert notification, follow the steps below:

1. Under Notification Recipients, enter e-mail addresses for two
recipients.

2. Click the checkbox next to Supplies, Service, Media Path, and
Advisory for each recipient you would like to receive notification. (For
more information, see the table on page 22 or “Refining Event
Notification” on page 27.)

3. Click Apply to save the information.

ﬁ HF Color Laserdet 45507 192.168.1.1
(ﬂ HP Color LaserJet 4550
S Home Device Hetworking
Configure Printer
T T— Alerts
| £ _s Notification Recipients
Ean Addressl Iname@cumpany.cnm or LIRL 7 1
SECy Address2: Iname@cumpany.cnm or URL
Other Links
T e S Cancel Anpl
Device Information 4' 2 ﬂl
Language Yerify Email settings are valid )
Security
Other I__inks
w lies Select Events
Solve A Problem Events Addressi Address?
Supplies Il |_
Service - Il 3.
Media Path - -
Advisory O -
Cancel | Apply
Note

For alerts to function, Outgoing Mail must be configured. To configure
Outgoing Mail, see “Email” on page 30.

After you have set up your lists, you can further refine event notification by
selecting specific details and options within each event. See “Refining
Event Notification” on page 27.
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Configuring Alert Notification With a Permanent Storage Device

Note
These steps apply to printers with a permanent storage device (such as a
hard disk).

To configure alert notification, follow the steps below:
1. Under Notification Recipients, click Edit List1.

ﬁ C {192.168.1.1

[ﬂ LaserJet 4550
invent

Configure Printer

o Alerts

Alert

e _S Hotification Recipients

Al List1: [ =] Edit Listi

SR L [F]_Edilise |

Other Links AL
TS| s [ Edi List3 | 1.
Device Information Edit List

ekl e et | e it List. |

o Ligtd: Ij

“erify Email settings are valid

Other Links _
My Printer Security

Order Supplies

Saolve A Problem Select Events

Events List1 L Listd

Supplies
Semvice

Media Path
Advisory

Cancel | Apply

,_
oooog
oooog

L‘I‘I‘I‘I

gooagd
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2. Under Change List Name, enter a name, such as Service or Supplies.
(See the screen below.)

ﬁ HP Color Laserdet 4550 F 192.148.17.1
[ﬂ HP Color LaserJet 4550
. [ Home || Device | Hetworking |

Configure Printer e
mn: Ed|t L|st1
erts e
! Recipient Addresses
Email
Security
Other Links
Device Information
Language
| Remove Selected Addresses I
Other Links Add Recipient Address
Iy Printer |name@company. cor V\
Order Supplies
Solve A Problem 3.
Change List Name

[Gerice |
Cancel | \ /V App|v|
2 4.” [Bxk|
3. Under Add Recipient Address, enter e-mail addresses for anyone
you would like to receive notification. In large environments, system
administrators can route e-mail addresses to list servers or URLs for
expanded notification.

4. Click Apply to save the information. Repeat steps 3 and 4 for each
recipient address. When you have finished adding recipients, click
Back to return to the Alerts page.
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5. From the Alerts page, click the checkbox next to Supplies, Service,
Media Path, and Advisory for each list you would like to receive
notification. (For more information, see the table on page 22 or
“Refining Event Notification” on page 27.)

é HF Color LaserJet 45250 F 192.168.1.1
[}) HP Color LaserJet 4550
LEREin [ Home | Device | Metworking |

Configure Printer

Alerts Ll

N Notification Recipients
nai List1: [ =] _Edit Listi |

w List2: Ij Edit List2 |
Other Links —
S [[5] | EdiLis |

Device Information

- eta- | =] Edit Listd
— Lista: [ =] _Edit Listd_|

Yartify Email settings are walid

Other Links )
Wy Printer Security

Crder Supplies

Soive A Problem

Events List1 List2 List3 Listd
Supplies O - - -
Service 5 _»y O O r r
Media Path . O r O (]
Advisory r r r r
Cancel | 6 /'Apply |

6. Click Apply to save the information.
7. Repeat steps 1-6 for each additional list.

Note
For alerts to function, Outgoing Mail must be configured. To configure
Outgoing Mail, see “Email” on page 30.

After you have set up your lists, you can further refine event notification by
selecting specific details and options within each event. See “Refining
Event Notification” on page 27.
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Refining Event Notification

After you have set up your lists, you can further refine event notification by
selecting specific details and options within each event. (See the table on
page 22 for a description of each event category.)

1. Under Select Events, click an event category (Supplies, Service,
Media Path, Advisory) to view the events that are available.

[ép] HF Caolor g | F192.168.1.1 -

invent

Configure Printer
Alerts

Alerts

.
e I List1: Ij Edit List1 |

= L|st2_|j Edit List2 |

Other Links —

S [[5] | EdiLis |

Device Information

- eta- | =] Edit Listd
— Lista: [ =] _Edit Listd_|

Yartify Email settings are walid

Other Links )
Wy Printer Security

Crder Supplies

Soive A Problem

Events List1 List? List3 Listd
Supplies O - - (|
/ Service O O r |_
Media Path O I O r
1. Advisory O - - -

Cancel | Apply |
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2. For each event, select the lists (List 1 - 4) that you would like to be
notified. (The screen below shows the Supplies events.)

O

invent

Configure Printer

Alerts
iEmaiI
Security
Other Links

Device Information

Language

Other Links

Iy Printer

Order Supplies
Solve A Problern

HF Color LaserJet 4220/ 192.168.7.1

HP Color LaserJet 4550

Home Device Hetworking

Alerts
Events Listl List? List3 Listd
Supplies
TOMER LOWY

DEUM LIFE LOWY ORDER KIT /v

FUSER LIFE LOYY ORDER KIT

2.

TRANSFER KIT LOWY ORDER KIT

TOMER OUT

DRUM LIFE OUT REPLACE KIT

FUSER LIFE OUT REPLACE KIT
TRAMSFER KIT OUT REPLACE KIT
WWASTE TOMER FULL REPLACE DRUR KIT

OoOooooooon
OoOooooooon
Ooooooooon
Oaooooooan

Cancel | Apply

i

/v Email Contents Help | Back
3.

Werify Ermail settings are valid

Security

Note

Those events that are hyperlinked (underlined with blue) have additional

detail available.
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3. After you have refined your events, click Email Contents to enter the
information you want to include with your e-mail alert. This information
may include Device Information, Contact Information, Supplies Status,
Usage Page, Help Resources, Configuration Page, and an Event Log.
Click the checkbox next to the information you would like to include.

(ﬁﬂ HP Color LaserJet 4550
fmvent Home IW Hetworking

= 3
Configure Printer . "
— Alerts - Supp"es /
Alerts ,
L Email Cuntents
Email v Device Information ¥ Help Resource
Security ¥ Contact Infarmation [T Configuration Page 4
Other Links ¥ Supplies Status [T Event Log
Device Information [T Usage Page
Language Elnas Apply
Back
Other Links
My Printer
Order Supplies 5.

Solve A Problem

4. Click Apply to save the information.
5. Click Back to return to the Alerts page.
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The Email page lets you configure e-mail settings for outgoing and
incoming mail. This enables you to use the printer's “send and receive”
capabilities.

Note

For step-by-step instructions on setting up the printer to send an outgoing
e-mail message, see page 46. For instructions on setting up the printer to
receive an incoming e-mail message and respond with an outgoing e-mail

message, see page 52.

e Outgoing Mail must be configured for Alerts and Email Command and
Response to function.

¢ Incoming Mail must be configured for Email Command and Response
to function. (You don't need to configure Incoming Mail for Alerts to
function.) With Email Command and Response, you can request
information from the printer, such as a configuration page or a supplies
status page. For more information, see page 33.

O

invent

Configure Printer

Alerts
Email
-Secur'rty
Other Links

Device Information

Language

Other Links

Iy Printer

Order Supplies
Sohe & Problem

HF Caolor Laserlet 4550 f 192.168.1.1

HP Color LaserJet 4550
Home I_IW Hetworking

Email
Qutgoing Mail

SMTP Senvep]0 |5 Io Io «4— Configure
Outgoing
Mail here.

T.5ET

<« Configure
Incoming
Mail here.

Cancel | Apply |

<4 Opens a new window for the Security page.
(Exit the Security page to return to the Alerts page.)

Security

Note

Settings on the Email page and the Security page work together. For
outgoing and incoming mail to work properly, you need to select the
appropriate check box on the Security page. (For more information, see
“Security” on page 35.)
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Configuring Outgoing Mail

Note

It is only necessary to configure Outgoing Mail if you intend to use Alerts
and/or Email Command and Response. If you intend to use Email
Command and Response, you must also configure Incoming Mail (see

page 32).

To configure Outgoing Mail you will need the following:
e The IP address of the SMTP mail server on your network.

e The e-mail domain name suffix used for addressing e-mail messages
within your organization.

Note
Your organization’s network or e-mail administrator typically provides the
information required to configure Outgoing Mail.

1. Enter the SMTP Server IP address. The SMTP Server IP address is
used by the printer to relay e-mail messages to other computers.

HF Colar Laserdet 4350 ¢ 192.168.1.1
[éf) HP Color LaserJet 4550

Boaeinc Home Device Networking

Configure Printer
—_— Email
Alert:
E_S: Qutgoing Mail
Frmail SMTP Server [0 o o b 1.
G -
e M Domain Name: [PRINTER. DOMAIN. NAME.NOT SET
Other Links ) . e 2

Printer Email Address: printenZ@PRINTER. DOMAIN. MAME. MNOT SET .
Device Information
Language Incoming Mail

POF3 Semver: ID ,ID ,ID ,ID
Usermame: Iprinter
Other Links
fy Printer F'asswurd:l
Drder Supplies o | » Aol
Solve A Problem ﬂl 3. ﬂl
Security

2. Enter the Domain Name. The domain name is combined with the
POP3 username (or “printer” by default) in the From: field in e-mail
messages sent from the printer. Typically, the printer's domain name
will be the same as the portion of your own e-mail address after the
“@” symbol. For example, if your e-mail address is “jon_doe @hp.com”,
then the printer's domain name would be “hp.com”.

3. Click Apply to save changes on the Email page.

Note
For outgoing mail to work properly, you must also enable Outgoing Mail on
the Security page. See page 35 for more information.
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Configuring Incoming Mail

32

Note

It is only necessary to configure Incoming Mail if you intend to use Email
Command and Response. You must also configure Outgoing Mail for the
Email Command and Response feature to work properly (see page 31).

1. Establish a Post Office Protocol 3 (POP3) mailbox account for the
printer on a mail server within your organization’s network. Each POP3
account requires a username and a password. The username
combined with the printer's domain name (specified in the Outgoing
Mail configuration) will become the e-mail address for the printer. For
example, if the POP3 mailbox account username is “printer” and the
domain name is “hp.com”, the printer’s e-mail address will be
“printer@hp.com”.

Note
Each printer that is configured for incoming mail must have its own POP3
mailbox account on your network’s e-mail server.

POP3 mailbox accounts are typically configured by your organization’s
network or e-mail administrator.

2. Enter the IP address of the POP3 mail server and the Username and
Password of the printer's mailbox account.

HF Color La 1 f192.168.1.1
[éf) HP Color LaserJet 4550

invent

Home Dewice Hetworking
Configure Printer
= Email
Alerts
—_— Qutgoing Mail
i SMTP Server [0 o o o
Security

Domain Mame: |F‘RINTER.DOMAIN.NAME.NOT.SET

cnciLnS Printer Email Address: printer@PRINTER. DOMAIN. MAME NOT SET

Device Information

Language Incoming Mail
POP3 Sewer:lD—,ID—,ID—,ID— 2

Username:lprinter )
Other Links
Iy Printer F'asswurd:l
Order Supplies o | 3. T
Salve & Problem ﬂl —» Apply |

Security

3. Click Apply to save changes on the Email page.

Note
For incoming mail to work properly, you must also enable Incoming Mail
on the Security page. See page 35 for more information.
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Using Email Command and Response

When outgoing and incoming mail are configured, you can send an e-mail
message to the printer requesting a configuration page or a supplies
status page, and the printer will respond with an e-mail message. You can
use this capability to solve a problem or check the status of printer
consumables.

Note

For step-by-step instructions on setting up the printer to receive an
incoming e-mail message and respond with an outgoing e-mail message,
see page 52.

Composing a Message to the Printer

When composing a message to the printer, you must properly format the
To:, From:, and Subject: fields in your e-mail application.

1. In the To: field, enter the printer's e-mail address. (To find the printer’s
e-mail address, from the top of the screen, click Device, then on the
left navigational bar, click Email. Under Outgoing Mail, you should
see the Printer Email Address.)

2. The From: field should be filled in automatically by your e-mail
application as your return e-mail address.

3. In the Subiject: field, using the table below, enter the type of
information you would like returned (configuration page or supplies
status page) and the format of the message (HTML, XML, or Text).

The table below lists the Subject: field entries supported:

Format | Configuration Page Supplies Status Page

HTML | this.configpage?configpage | this.configpage?suppliespage
=email&format=html =email&format=html|

XML this.configpage?configpage | this.configpage?suppliespage
=email&format=xml =email&format=xml

TEXT this.configpage?configpage | this.configpage?suppliespage
=email&format=text =email&format=text

4. Click Send. (See the screen on the next page.)

Configuring the Printer with the Device Pages 33



34

The screen below shows an e-mail message to the printer requesting that
a configuration page be returned in HTML format:

] thiz_configpage?configpage=emailkformat=html - Compozition

s
File Edit “iew Inzet Fommat Tool: Communicator Help

=

-

e e S & 2 @ =+ & 3

Send Quote  Addresz  Abtach  Optionz: Speling  Sawve Print  Security E;tou

|l By = cer|EIprinteranp.con

&
Subject: |this .configpagerconfigpage=enajlsformat=html Pricrity: INormaI - l

The printer will check for new e-mail messages once every three minutes.
When the printer receives the e-mail message, it will generate a reply and
send the requested information back to the sender's e-mail address (as
specified in the From: field of the original e-mail message).

Note

Depending on delays in the network and your organization’s mail server, a

response may take from one minute to several hours to arrive back in your
e-mail application’s Inbox.

If the To:, From:, and Subiject: fields are not properly formatted in your
e-mail message, the printer will not send a message in response.
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Security

From the Security page, you can set a password to control who can
cancel jobs remotely or access the Device pages. The username is
already set as “laserjet”. Once the password has been set, users will be
prompted to enter a password when they access either the Device pages
or the Order Supplies link.

ﬁ HF Calo Je f192.168.1.1
(/a HP Color LaserJet 4550
essimiat Home [ Device || Hetworking

Configure Printer
— Security
e
Email Usermname laserjet
Security Mew Passward I

Sel h bther Links Yerify Password I

elect these ———
checkboxes to  Device Information Cancel | Apply |
display the Go Language Select this

eCcuri

and Cancel checkbox for

Job buttons on e Email Selcurllyl «— Alerts and

the Printer  omer rme —> ¥’ Outgaing Mai Email

Status and My Printar Ll Incoming Mail Command

Configure Order Supplies Cancel AF‘_F"S"' and

Printer pages. Solve A Problem Response to
Yerify Ermail settings are valid Select this work

/ checkbox for Email properly.

Command and
Response to work

properly.

Opens the Email page in a new window so you
can verify that the e-mail settings are correct.
(Alerts and Email Command and Response will
not work if the SMTP server is not set up
correctly.) Exit the Email page to return to the
Security page.
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36

r\
- er Links add will appear
by Printer here.
Crder Supplies a
@ Remove Selected Link |

The Other Links page lets you add or customize links to the web sites of
your choice. These links are displayed on the left navigational bar
throughout the embedded web server pages.

There are three permanent links:

e My Printer connects to a set of web resources that will help you to
solve specific problems and determine what additional services are
available for your printer. (Detailed information including serial number,
error conditions, and status will be forwarded to Hewlett-Packard’s
Customer Care. Hewlett-Packard will treat this information as
confidential.)

e Order Supplies lets you order printer supplies over the Internet. To find
out how to set a password for this page, see “Security” on page 35.

e Solve a Problem gives you access to specific printer help from HP’s
web site.

l!' HP Color LaserJet 4250 f192.168.1.1
(f) HP Color LaserJet 4550
[ Home | Device | Networking |

Configure Printer

— Other Links
Alert

gl R | | L ink
R - |
Security

Mame: I

Other Links Add Link |

Device Information

Language User-defined Links

Any new links you

Note

Some of the embedded web server features require a permanent storage
device (such as a hard disk) in order to set up and retain specific
information on a permanent basis.

With a hard disk, you can add up to five additional links; without the extra
storage, you can add one additional link. (You may want to add a link to
your company’s web site.)
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Adding a Link

1. Under Add Link, enter the URL and the Name as you would like it to
appear in the embedded web server pages.

2. Click Add Link.
The screen below shows the Other Links page with one user-defined URL.

ﬁ HF Color LaserJet 4250/ 192.168.1.1
(ﬂ HP Color LaserJet 4550
BaEsns Home Device Hetworking

Configure Printer

~—— (OtherLinks
Alerts m

Email URL:

Security Marme: |

Other Links Add Link |

Device Information

Language User-defined Links

hp.com - http: /e hpocom

Other Links

Wy Printer

Order Supplies :
Solve A Problom Remove Selected Link

hp.com

Removing a Link
1. Under User defined Links, select the link you would like to remove.
2. Click Remove Selected Link.
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Device Information

38

The Device Information page lets you name the printer and assign an
asset number to it. You can add the name of the primary contact for
information about the printer. This page also shows the printer’s IP
address, printer model, printer number, and serial number.

Note
If you make any changes on the Device Information page, click Apply to
save those changes.

The information entered here appears on the Device Information page that
can be accessed from the Home tab. It also appears in e-mail messages
that are sent from the printer. This may be useful if you need to locate the
printer to replace supplies or fix a problem.

ﬁ HF Color Laserdet 4550 /192.168.1.1
[ﬂ HP Color LaserJet 4550
Ngsiniy Home Device Hetworking

Configure Printer
lorts Device Information
= Device Description: |HF' Color Laserlet 4560
Email
Security Asset Number:
Other Links Company Name: |

Contact Person: |

IP Address:192.168.1.1

Language Printer Model: HP Color LaserJet 4550
- Printer Mumber: CRRA

Printer Serial Number: 3000050

Other Links Cancel | Apply |

tdy Printer

Cirder Supplies
Solve A Problem

Device Information
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Language

The Language page lets you select which language is used to display the
embedded web server pages.

Note

The default language is the language currently in use by the web browser.
If your browser and printer control panel both use a language that is not
available for the embedded web server, English will be selected as the
default.

The following languages are available:

e English e Swedish e Dutch

e ltalian e French e Finnish

e Spanish e German e Norwegian
e Danish e Portuguese

HP Caolar Jet 0/192.168.1.1
(‘ﬂ HP Color LaserJet 4550

i [ Home | Device | Metworking |
) ome evice Ll Detects which language has
O (FITE been selected for your browser
Alerts Language and displays the embedded web
; server pages in the same
Emal & Yiew Pages in Browser Language language.

SEEITLY € “iew Pages in Printer Language ]
Other Links © Select A Languagel ENGLIZH *i Detects which

language has been

Device Information =H

skttt ERA A5 | selected for your
Language zinzel DEUTSCH printer control A
: ESPAROL panel and displays
Displavs th TALIAND the embedded web
isplays the i
GANSLLINE emged}:ied web gxﬁgim server pages in the
My Printer . same language.
Ordar Supnlies server pages in one |MORZK
Order Supplies :
Solve A Problern Of the available EEBEELANDS
languages. PORTUGUES

If you make any changes on the Language page, click Apply to save your
changes.

Caution

Choosing a setting other than “View Pages in Browser Language”
(the default) will change the language for everyone browsing the
embedded web server.
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Overview

Managing the Network
with the Networking Pages

The Networking pages allow you to view network status and configure the
printer's network card from your PC. The Networking pages are not part of
the embedded web server in your printer; they reside on an embedded
web server that is included with your HP JetDirect EIO network card.

The appearance and features of the Networking pages will differ,
depending on the version of your HP JetDirect card. The following screen
is similar to what you might see when you click Networking. From the left
navigational bar, click the Networking page that you want to view. (The
Network Settings page is shown below.)
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Protocol Info
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Other Links
Help
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Managing the Network with the Networking Pages
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Below are some of the tasks you may be able to perform from the
Networking pages:

e Change network configuration settings for various types of network
connections.

e Enable or disable printing protocols.
e Set up a support contact and support URLs.

e Set up a password to control who can remotely access the Networking
pages.

e View general network status information, including network statistics
stored on the print server.

e View protocol information for all supported network connections.
e Display the HP JetDirect Configuration Page.

e Set the frequency at which the embedded web server will check the
network status.

For more information about the Networking pages, refer to the following:

e Help—On each Networking page, under Other Links Other Links
there is a Help link that provides a description of the Helg
networking features and helpful tips for using them. Support
Also, from the Help page you can access additional HP Home
help from HP’s web site. e S

e HP JetDirect Print Server Administrator's Guide—This guide may
be available on the software CD that shipped with your printer. To
download the most recent version of the guide, go to:
http://www.hp.com/support/net_printing.

Managing the Network with the Networking Pages
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Appendix A -
HP Web JetAdmin and the
HP Embedded Web Server

How does HP Web JetAdmin work together with the HP Embedded
Web Server?

HP’s Web JetAdmin is a web-based system management tool that
provides efficient installation and management of networked peripherals
from a web browser. It allows network administrators to manage their
network printers from virtually anywhere.

The HP Embedded Web Server and Web JetAdmin work together to meet
all your printer management needs.

The HP Embedded Web Server provides a simple, easy-to-use solution
for one-to-one printer management in environments with a limited number
of printers. However, environments with several printers may want to use
HP Web JetAdmin for group printer management. With HP Web JetAdmin
you can discover, manage, and configure multiple devices simultaneously.

HP Web JetAdmin is available from HP Customer Care Online
(http://www.hp.com/support/net_printing).
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Appendix B -
How Do |7

Sharing Printer Information

How can | share my printer information without setting up e-mail
alerts?

Your web browser has a feature that is useful for sharing printer
information.

1. Browse to the embedded web server page that you want to share.
2. Follow the instructions below for your browser:

e For Microsoft Internet Explorer: From the File menu, click Send,
then click Page by E-mail.

e For Netscape Navigator: From the File menu, click Send Page.

An e-mail composition window will appear, with the selected
embedded web server page attached. You can send the e-mail to
anyone you wish.

For example, you might want to send the Configuration Page to
HP Customer Care to help troubleshoot a printer problem.

Appendix B — How Do 1?
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Setting Up the Printer to Send E-mail Messages

46

How do | set up the embedded web server so that the printer can
send an outgoing e-mail message?

The following example shows how to configure the HP Color LaserJet
4550 printer to send you an e-mail alert anytime a printer door or cover
has been left open.

1.
2.

Launch your web browser.

In the Address: or Go to: field, type the IP address assigned to the
printer (for example: http://192.168.1.1) or the host name (for example:
http://myprinter).

¥ Netscape

Ele Edit Yiew Go Communicator Help

T & 3

Eiach EaraEnd

22242320

Feload I-Tome Search  Metscape it Security Shop

' ‘t.@.!'BDkaarks Q&f_

ot [hitp/ /19216611 | @7 what's Fielated

(If you do not know the IP address for the printer, see page 7.)

The embedded web server Home page should appear. From the top of
the screen, click Device, then on the left navigational bar, click Alerts.

A

invent

Configure Printer

Email
Security
Other Links

Device Information

Language

Other Links

Iy Printer

Order Supplies
Solve A Problem

HF Color Laserlet 4550 f 192.168.7.1

HP Color LaserJet 4550
Home IC  Device || Metworking

e —— Alerts
mﬂutiﬁcation Recipients

List1- [ =] Edit Listi |
List2: [ =] Edit List2 |
List3: [ =] _Edit List3 |
Lists: [ =] Edit List |

“erify Email settings are valid

Security

Select Events

Events L L

=

Supplies
Semvice

Media Path
Advisory

Cancel | Apply |

i I A
oooog
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4. Add your e-mail address (follow the appropriate instructions below).

If the Printer has a Permanent Storage Device

Note

These steps apply to printers with a permanent storage device (such
as a hard disk).

a. Under Notification Recipients, click Edit List1.

}; HF Color Laserdet 4350/ 192.148.1.1
[ﬂ HP Color LaserJet 4550
[ Home | Dewce | Networking |

Configure Printer
Alerts

Alerts

Hotification Recipients

L List1: [ =] _Edit Listi
SR L [E]_Edilise |

Other Links P

kil il S List3:|_;, Edit List3 | a.
Desdce Information Edit Lista

S etde | it List. |

T Listd: Ij

“erify Email settings are walid

b. Under Add Recipient Address, enter your e-mail address. (For
example: “name @ company.com”.)

HP Color Laser)et 4550 /192.168.1.1
(ﬁﬂ HP Color Laserdet 4550

HEEsnt Home Device Networking

Configure Printer L

TP EE— Edit List1

fens Recipient Addresses

Email

Security

Other Links

Device Information

Language

| Remove Selected Addresses I

Other Links Add Recipient Address
Iy Printer Iname@cumpany.cnm| L b

Order Supplies
Solve A Problem

Change List Name

Senice
Cancel C. T apply
d. — P Back

H

c. Click Apply.
d. Click Back to return to the Alerts page.
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If the Printer DOES NOT have a Permanent Storage Device

Note

These steps apply to printers without a permanent storage device
(such as a hard disk).

a. Under Notification Recipients, enter your e-mail address. (For
example: “name @ company.com”.)

O

invent

Configure Printer

Alerts
-Email
Security
Other Links

Device Information

Language

HP Calo

HP Col
e [T

Alerts
Motification Recipients

Address1: |name@campany.cnm

Address2: I

Cancel | b. \5Apply|

Yerify Email settings are walid

b. Click Apply.

A

invent

Configure Printer

Alerts
-Email
Security
Other Links

Device Information

Language

Other Links

Iy Printer

Crder Supplies
Sohe & Problemn

5 —%

5. Under Select Events, click Media Path.

HPF Color LaserJet 4550 7 192.168.1.1

HP Color LaserJet 4550
Home IW| Hetworking

Alerts

Listl- |j Edit List1 |
Listz- [ =] _Edit List2 |
List3: [ =] Edit List3 |
Lista: [ =] _Edit Listd |

Yartify Email settings are walid

Security
Events List1 List? List3 Listd
Supplies O - - (|
Service O O r (|
Media Path O r O r
Advisory O r - -
Cancel | Apply |
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6. Select the List1 checkbox next to CLOSE DRAWERS/DOORS/
COVERS.

'6 HF Color Laser)et 4550 /192.168.1.1
[fa HP Color LaserJet 4550
fnvent Home [ Device | Hetworking

Configure Printer
Alrt: Alerts
g
i S Events Listl List2 List3 Listd
Security Media Path
Other Links REMOVE PAPER JANM r
Device Information CLOSE DERAWERS/DOORS/ICOVERS O 0O 0O
INSTALL TRAY r r r
Language e
TRAY OPERN r r r
TRAY LOAD r r -
Other Links MANUALLY FEED rr r

Ily Printer Cancel |

Order Supplies
Solve A Problem Email Cantents Help | Back

“erify Ernail settings are walid

Security

7. Click Apply. The following screen should appear. Click OK.

Success
Your selections have been accepted.
Warning

SMTP Server: Mot a valid address “erify Email settings are valid

o]
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8. On the left navigational bar, click Email.

HF Color 92.168.1.1
[’5!3 HP Color LaserJet 4550

invent

Home Dewice Hetworking
Configure Printer
Email
Alert:
e Outyoing Mail
8. —» swPsenerf 0 0 D 4——g
= .
oot A Domain Name: [PRINTER. DOMAIN. NAME. NOT SET <—___
cnciLnS Printer Email Address: printer@PRINTER DOMAIN NAME NoT sET 10,

Device Information

Language Incoming Mail
POF3 Semver: ID ,ID ,ID ,ID
Usermame: Iprinter
Other Links

fg}{dprigter " F'asswurd:l 11
Order Supplies P | . —p App|y|

Sohe & Problem
12.
Securit){A/

Note

Your organization’s network or e-mail administrator typically provides
the information required to configure outgoing mail. See page 31 for
more information.

9. Under Outgoing Mail, enter the SMTP Server IP address.
10.Under Outgoing Mail, enter the Domain Name.

11.Click Apply.

12.Click Security.

13.Under Security, select the Outgoing Mail checkbox.

i F192.168.1.1
(ﬁa LaserJet 4550

invent

Home Dewvice Hetworking
Configure Printer
e Security
—_—
Email Username  laserjet

Security MNew Password

Other Links Yerify Passwaord I
Device Information Cancel | Apply |

Language
Printer Security Email Security
) [T Cancel Job Button 13 ——P ¥ Outgaing Mail
lr:\)fltmgrli_r:?:rs ¥ Go Button [ Incoming Mail
Order Supplies Gancel | 14 ) |

Solve A Problem
“erify Email settings are valid

14.Click Apply.
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15.To test the configuration, open the top cover of the printer, then go to
your computer and verify that you have received an e-mail message
from the printer. (See the example below.)

From: printer@hp com [mailto: printer@hp. com)

Sent: Tuesday, December 12, 2000 £:45 AN

To: name (@ company.com

Subject: Event:CLOSE DRAWERS/DOORS/COVERS

HF Device Alett:

Ewernt: CLOSE DRAWERS/DOORI/COVERS

Devwice Identification:
Degeription: HP Color Laserlet 4550
IP Address: 192 168.1.1
Prititer Model: HP Color LazerTet 4550
Model Mumber CEEEIHA
Printer Serial Mumber: F 300 R HA
Azget Mumber:

Help Resources:
The printer control panel displayed the following infortmation:
CLOZE TOP COVER

Detailed device infortation is available at: hitpo192 168,11
Additional resources are available at:
Solve A Problem : httpfowrwr by comfsupportdj4550 solve a problem

Contact Information:
Compaty Hate:
Contact Persor Bupport Petson

Dewice Alert Version:l.0
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Setting Up the Printer to Receive and Respond to
E-mail Messages

52

How do | set up the embedded web server so that the printer can
receive an incoming e-mail message and respond with an outgoing
e-mail message?

The following example shows how to configure the HP Color LaserJet
4550 printer so that you can send an e-mail message to the printer,
requesting a configuration page, and the printer will respond with an
e-mail message.

1.
2.

Launch your

web browser.

In the Address: or Go to: field, type the IP address assigned to the
printer (for example: http://192.168.1.1) or the host name (for example:
http://myprinter).

¥ Netscape
Eile Edit Yiew Go

LCommunicator  Help

Eiach Earmsad s Eelad Hame Search  Metzcape e Security Shop Shap

4 o m o & B

' t.;,,! " Bookmarks

A Gote|hitpr/192.16811 | @7 what's Fielated

(If you do not know the IP address for the printer, see page 7.)

The embedded web server Home page should appear. From the top of
the screen, click Device, then on the left navigational bar, click Email.

O

invent

Configure Printer
Alerts

HF Caolor Laserlet 4550 f 192.168.1.1

HP Color LaserJet 4550
Home K )| Metworking

Email

Outgoing Mail

Security
Other Links

SMTP Server: |0 |5 |5 |5

Daomain Mame: |F‘RINTER.DOMAIN.NAME.NOT.SET
Printer Email Address: printenZ@PRINTER. DOMAIN. MAME. MNOT SET

Device Information

Language

Other Links

Iy Printer

Order Supplies
Sohe & Problem

Incoming Mail

POF3 SBNer:ID—,ID—,ID—,ID—
Username:lprinter
F'asswurd:li
Cancel | ﬂl

Security
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Note

Your organization’s network or e-mail administrator typically provides
the information required to configure outgoing and incoming mail. See
pages 31-32 for more information.

4. Under Outgoing Mail, enter the SMTP Server IP address.

HP Color LaserJet 4550 f 192.168.1.1

[@ﬂ HP Color LaserJet 4550
[ Home | Dewce | MNetworking |

Configure Printer

_— Email
Alert:
e_s— Qutygoing Mail
fmad SMTP Server [0 o o b — 4
s T -
L Dormain Name:IF'RINTER.DOMNN.N;&ME.NOT.SET —_
ClnEiinksy Printer Email Address: printer@PRINTER. DOMAIN NAME.NOT.SET 9=
Device Information
Language Incoming Mail

POP3 Server. [0 |5 & |5 <“— 5

Username:lprinter ‘-\
Other Links 7.
fly Printer F'assword:l
Drder Supplies 8. —>
Soke A Problem ﬂl el
9.
Security A/

5. Under Outgoing Mail, enter the Domain Name.
6. Under Incoming Mail, enter the POP3 Server IP address.

7. Under Incoming Mail, enter the Username of the printer’s mailbox
account (for example, “printer”).

8. Click Apply.
9. Click Security.
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10.Under Security, select the Outgoing Mail and Incoming Mail

checkboxes.
ﬁ HF Color LaserJet 4550 7/ 192.7168.1.1

[ﬂ HP Color LaserJet 4550

tnvent Home Device Hetworking
Configure Printer .
= Security
i
Email Usermame laserjet
Security Mew Passward ||
Other Links Verify Password |

Device Information

Cancel |

Language
Printer Security Email Security
[T Cancel Job Button 10 <: M Cutgoing Mail
?ﬂ‘h’g Links ¥ Go Button ! Incoming hail
¥ Printer
Order Supplies ﬂl 11. —V falEl

Solve A Problem
Yerify Ernail settings are valid

11.Click Apply.

12.From your e-mail application, compose a message to the printer,
following the steps below:

a. Inthe To: field, enter the printer's e-mail address. (To find the
printer's e-mail address, from the top of the screen, click Device,
then on the left navigational bar, click Email. Under Outgoing Mail,
you should see the Printer Email Address.)

b. The From: field should be filled in automatically by your e-mail
application as your return e-mail address.

c. Inthe Subiject: field, enter:
“this.configpage?configpage=email&format=htm/”

i¥ this_configpage ?configpage=emailkformat=html - Compozition

o
File Edit “iew Inset Fomat Toolz Communicator  Help

2 e S € ¥ M 9 IS & &

Send Ouote Addess Attach  Options Speling  Save Print  Securty  Siop

ﬁ o TCII @ printerihp. com

=

Pririty: INormaI vI

Subject: |this. configpagerconfigpage=enailsfornat=html

Note
For more information about composing a message to the printer, see
page 33.

13.Click Send.
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14.You should receive an e-mail from the printer in your e-mail
application’s Inbox. (See the screen below.)

Note

Depending on delays in the network and your organization’s mail
server, a response may take from one minute to several hours to arrive
back in your e-mail application’s Inbox.

If the To:, From:, and Subiject: fields are not properly formatted in
your e-mail message, the printer will not send a message in response.

Configuration Page

Printer Information

Firrrweare Datecode: 1.0

Jam Recaovery: OFF

Print PS Errors: OFF

Page Count: 852

Color Page Count: 75

Product Marme: HP Color LaserJet 4550
Printer Marme: HP Caolor Laserdat 4550
Printer Mumber: CRaxRA

Resolution: 600

Printer Serial Murmber: w0
HF JetSend Address: 192 168 .1 .1

Installed Personalities and Options
PCL (20000828

FCLAL (20000828)

PS (20000328)

Dirtd Slot 1: Side 1: 64 MB SDRAM
Dk Slot 1: Side 2: Empty

Dirt Slot 3: Side 1: 16 MB ROM
Dirt Slot 3: Side 2 : 0 MB SDRAM

EIQ 1: HP JetDirect J4163A,
EIQ 2: HP C22856
DISK Storage: 3102 MB Capacity

Control Panel Lock: DISABLED
Control Panel Password: DISABLED
Device Type: DISK Write Protect: DISABLED

Total Memory: 64 MB

Paper Trays and Options

Mopier, ON
Default Paper Size: LETTER
Tray 1 (LETTER)
Tray 2 (LETTER)
Tray 3 (LETTER)
Input Trays:
1. TRAY 1, 150 Sheets
2: TRAY 2, 250 Sheets
3 TRAY 3, 500 Sheets
Output Bing:
1: STANMDARD, 250 Sheets, Face Down

Density Settings

o
@
o
o
()

Cyan: 0
Magenta: 0
ellow: O
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Index

Index

accessories, status, 10, 11
Alerts, 21
configure notification,
23, 24
refine notification, 27
setting up, 46
asset number, 15

browser, required, 7

Calibration Menu, 18
Cancel Job button, 10, 35
ChaivM, 4
company name, 15
Configuration Menu, 18
Configuration Page, 11
configuration page,

printing, 6, 7
Configure Printer, 18
consumables

ordering, 36

status, 10
contact person, 15, 38
control panel

security, 11

status, 10

density settings, 11
Device Information page,
15, 38
Device pages, 8, 17-40
DIMMs
ordering, 36
status, 10, 11
drum kit
ordering, 36
status, 10, 12

duplex print jobs, 14
DWS, 11

EIO card
ordering, 36
status, 11, 41-42
e-mail
alerts, 21
embedded web server
page, 45
setting up incoming and
outgoing, 52
setting up outgoing, 46
Email page, 30
Command and
Response, 30
incoming mail, 32
outgoing mail, 31
setting up mail server,
30, 33
embedded virtual
machine, 4
embedded web server, 3
accessing, 7
features, 5
navigating, 8
error messages, 13
Event Log, 13

firewall, 7
firmware datecode, 11
fuser kit

ordering, 36

status, 10, 12
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Go button, 10, 35
group printer
management, 43

hard disk, 6, 10
capabilites with, 22
ordering, 6, 36

help, 10, 36
network, 42

Home pages, 8, 9-15

host name, 7, 46, 52

HP JetDirect card, 41-42

HP JetDirect Print Server
Administrator's Guide,
42

I/O Menu, 18

Information Menu, 18

IP address, 7, 11, 15, 46,
52

IP-based network, 7

IPX-based network, 7

jam recovery, 11
Java ™ applications, 4
Job Cancel button, 10, 35

Language page, 39

languages, 39. See also
printer languages

lights, 10

links, 36

maintenance Kits
ordering, 36
status, 10, 12
media
ordering, 36
status, 10
memory
ordering, 36
status, 10, 11
menus, 18
messages
control panel, 10
error, 13

model number, 11
mopier configuration, 11

network
address, 11, 15
required, 7
status, 41-42
Networking pages, 8, 41—
42

one-sided print jobs, 14
online help, 10, 36
network, 42
operating system, 7
ordering
additional storage, 6
supplies, 36
Other Links page, 36
output bin, 10, 11

page count, 11,12, 14
page sizes printed, 14
Paper Handling Menu, 18
paper trays, 10, 11
parallel connection, 7
part number
printer, 38
supplies, 12
password, create, 35
PCL, 11
personalities, installed, 11
PJL storage, 10
print PS errors, 11
printer
configuration, 10
description, 15
information, 11, 15
languages, installed, 11
menus, 18
model, 15
name, 11, 14
number, 11, 15
settings, 18
Printer Status, 10
Printing Menu, 18

Index



Index

Private/Stored Jobs Menu,
18

problem
alerts, 21
solving, 36

PS, 11

Quick Copy Jobs Menu,
18

RAM DISK storage, 10, 11
recycle toner cartridge, 12
refresh rate, 10

network, 42
Resets Menu, 18
resolution, 11

security, 11

Security page, 35

serial number, 11, 12, 14,
15

share printer information,
45

simplex print jobs, 14

sizes printed, 14

status, 10, 12
alerts, 21
network, 41-42

supplies

ordering, 36

status, 10, 12
Supplies Status page, 12
system requirements, 7

toner cartridge

alerts, 21

recycling, 12

status, 10, 12
toner coverage, 14
total pages printed, 14
transfer kit

ordering, 36

status, 10, 12
trays, 10, 11
two-sided print jobs, 14

Usage Page, 14
virtual machine, 4
web browser, required, 7

Web JetAdmin, 43
write protection, 11
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